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REFLECTING ON
OUR 70TH YEAR
As our 70th year comes to an end, we look back on 2020 as a time filled with
many unexpected challenges. We look forward to a new chapter in 2021 as
we continue to serve you, our associates and communities through support,
empowerment and meaningful relationships.
Throughout the events of the pandemic,
your credit union worked harder than ever
to meet the needs of so many members. We
were ultimately able to assist over 10,000
consumer members through various financial
assistance programs we offered. In addition,
we were able to grant Small Business
Administration Paycheck Protection Program
loans to nearly 2,000 business members. We
are also happy to share that we ranked #9
in the country out of all credit unions for the
number of PPP loans funded in amounts of
$150,000 or more.
We continue to make progress with the
headquarters building project. As we
prepare to move to Hampden Township
in 2022, we have begun conducting tours
for prospective buyers to walk through our
current Mechanicsburg campus. Our plan is
to sell these buildings so that we can move
our administrative associates under one roof.
Consolidating our associates into one building
will truly be the most fiscally responsible
option with an expense-neutral end result
so that we can continue to be mindful of our
members’ dollars and maintain the safety and
soundness of your credit union.
We remain focused on expanding our
footprint so that we can continue to serve
members in our branches. This year did bring
some delays, but we are excited about these
future locations and will keep you informed
of our plans. As our debut into Berks
County, we are pleased to open a branch in
Shillington. Following this, we have plans to
open two more branches in Berks County
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and eventually move into Lehigh County. We
understand that many of you enjoy doing
your banking face-to-face, so we want to
continue to provide convenient locations for
you. Whether you are in one of our branches,
on our app or website, or talking to one of
our Customer Service representatives on the
phone, we want to continue to provide the
same great, personalized member service you
have enjoyed with us for as long as you have
been a member.
On behalf of your Board of Directors and
Leadership Team, I would like to thank
you for your continued trust in us. We owe
everything to you, as our member-owners,
and are so grateful for the opportunity to
serve you each day. We cannot wait to share
many more exciting moments and milestones
with you and look forward to the next 70
years! I wish you the very best in life, health
and finances in 2021 and many more years
to come. Thank you for being a part of this
faM1ly and for choosing Members 1st as your
credit union.

George Nahodil, President & CEO

INTRODUCING OUR
CHARITABLE FOUNDATION
For 70 years, corporate responsibility has
been of paramount importance to the
mission of Members 1st. It is a privilege
for us to be able to support the community
with significant involvement. Now, we
would like to take our values and passion
to the next level. We are so excited to
announce that we are launching the
Members 1st Charitable Foundation!
We wanted to share some thoughts from
our Community Relations Manager Sara
Firestone about the Foundation.
HOW DID MEMBERS 1ST COME TO THE
DECISION TO START A CHARITABLE
FOUNDATION? In the very fabric of our
principles are cornerstone values related
to supporting community engagement and
diversity. So often, we refer to the three
legs of our stool—our members, associates
and our communities. To us, our local
community partners play such a big part
in where we are today as an organization,
so we wanted to develop this foundation
as another way to give back and show our
appreciation.
WHAT DO YOU SEE AS THE MISSION OF
THE FOUNDATION? The mission of the
Members 1st Charitable Foundation is to
support local, grassroots organizations in
the communities we serve to make them
stronger, healthier, and more financially
sound.

WHAT WILL THE FOCUS OF THE
FOUNDATION’S WORK BE? We will focus
on organizations that support art and
culture, education, financial wellness,
health and wellness, veterans’ services and
social services. We intend to continue our
involvement locally, so we will primarily
support organizations that are rooted in our
footprint. Supporting organizations that
promote diversity and inclusion will be very
important to us as well.
HOW WILL YOU BE INVOLVED WITH THE
MEMBERS 1ST CHARITABLE FOUNDATION?
I am humbled to begin this new chapter as
the Executive Director of the Foundation.
Fundraising and charitable giving are
so important to Members 1st, and I am
honored to be able to serve in this new role
to build on our community involvement.
Keep an eye out for many more details
to come and the official launch of the
Members 1st Charitable Foundation in
early 2021! We look forward to beginning
this exciting new chapter, and we are
grateful for the opportunity to continue
serving our local communities.
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BOARD CANDIDATES
ANNOUNCED
The Nominating Committee of our Board of Directors is presenting the
following individuals as candidates for re-election and promotions to
the credit union’s Board of Directors. For the 2021 election year, there
will be three individuals running for three-year terms.
KATHY ANDERSON-MARTIN After graduating from
Penn State University with a degree in Marketing, the majority
of Kathy’s career experience was in sales and marketing as a
Sales Manager with The Phillips Group and National Account
Manager for Sharp Electronics Corporation.
For the past ten years, Kathy has served as Director of Resource
Development for The Salvation Army Harrisburg Capital
City Region. At The Salvation Army, Kathy is responsible for
developing community partnerships and resources to fund a $4 million operating
budget and successful completion of a $12 million capital budget to construct a new
Salvation Army Worship & Service Center in Harrisburg and provide Salvation Army
programs and services that benefit 20,000 people in Dauphin, Perry and Eastern
Cumberland Counties annually.
Kathy and her husband, Jon, live in Hampden Township with their daughters, Elizabeth
and Ashlyn and Plott Hound, Gabriella.

JOHN DEVLIN is President and CEO of the Pennsylvania
Automotive Association, where he has held various positions
over the last 35 years. Since becoming president in 2011, he has
been responsible for managing all aspects of the association
and serves as Chief Executive Officer for the association and its
affiliated corporations: PAA Services, Inc., PAA Insurance Trust,
PAA Insurance Agency and the PAA Foundation. John reports
directly to the Board and has the responsibility for implementing
Board policy.
PAA is a trade association representing the nearly 1,000 franchised new car and truck
dealers in the Commonwealth of Pennsylvania. The Association employs more than
eighty individuals with a total membership of over 2,000 companies. PAA Insurance Trust
provides health care benefits to PAA members and has over 1,000 member subscribers
representing 30,000 employees, making it one of the largest state health care trusts in
the United States. The PAA Foundation, through its donor-advised accounts, donates
approximately $3.7 million each year to charities and has more than $55 million in assets.
John received the designation of CAE (Certified Association Executive) in 1997. He has
been active in the community, serving as past President of Big Brothers/Big Sisters
of the Capital Region and currently serving on the PCRB (PA Compensation & Rating
Board) classification and rating commission. John is a graduate of The Pennsylvania State
University and has a degree in accounting and finance. John joined the board in April
2007. He has previously served as Chairman of the Board on the Executive Committee,
and currently serves as 1st Vice Chairman.
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DON S. GEISTWHITE is a native of Central PA, having
grown up in Bellevue Park, Harrisburg. After graduating from
Susquehanna Township Senior High School, he attended Simpson
College in Indianola, Iowa. He is a graduate of the University of
Nebraska with a Bachelor of Science degree. After college, he joined
the US Army and graduated from the Quartermaster Officer’s
Candidate School. After 23 years in the Army with international
assignments that included multi-million-dollar budgets, Don
retired as a Lieutenant Colonel.
As a longtime Carlisle resident, Don is a proud entrepreneur of local, small businesses.
He founded Geistwhite Landscaping, Inc. and currently owns and operates Carlisle Car
and Driver Service. Don became extremely active in the Carlisle community through his
involvement in several organizations, including Kiwanis Club, First Night Carlisle, the
Downtown Carlisle Association and the Carlisle Chamber of Commerce. He is a member of
St. John’s Lodge #260-F&AM, Harrisburg Consistory and the Zembo Shrine.
Don is Chairman of the Board of Supervisors in Middlesex Township and is a member of
the Susquehanna Regional Airport Authority. Don joined our Board in 2006 and has been a
member of our credit union since 1990.

RULES OF PETITION FOR BOARD NOMINATIONS 2021
In addition to the candidates presented by our
Nominating Committee, any member may submit
a petition for nomination to the Board of Directors.
Petitions are available at all Members 1st
branches. The following rules apply to all petitions:
1. A member is that individual whose name
appears first on the credit union monthly/
quarterly account statement. Joint owners are
not entitled to hold office or vote unless they have
their own credit union regular savings account and
meet the additional requirements stated in this
notice.
2. The petition must bear the signatures of 500
members with each signature accompanied by
their printed name and address.
3. The petition must bear signed certification.
4. The petition must be accompanied by or contain
a statement of the individual’s qualifications and
experience, and include a brief biography and a
signed certificate of his/her willingness to serve if
elected, and a statement as to the total number of
signatures obtained.
5. The petitioner must not have been convicted of
any crime involving dishonesty or breach of trust.

6. The petition must be mailed directly to the
Supervisory Committee and received by midnight
December 10, 2020. The mailing address is:
Supervisory Committee,
Members 1st Federal Credit Union,
P.O. Box 3036, Shiremanstown, PA 17011-3036.
7. If both procedures, the Nominating Committee
and petitions, produce more than one eligible
candidate for any vacancy, either an electronic
or paper ballot will be sent to each eligible voter
no later than February 5, 2021. The ballot will
contain the names, qualifications and biographies
of the nominees and petitioner(s) with explicit
instructions for casting the vote. The three
candidates with the largest number of votes will
get the three-year terms.
The minimum age for members to vote in an
election is eighteen years of age by the date of
the annual meeting. The minimum age for holding
an elected or appointed office is eighteen years
of age by the date of the annual meeting. To be
eligible to vote in the 2021 election, the voter
must be a member of Members 1st FCU as of
December 1, 2020.
8. If there is only one nominee for each position
to be filled, the election will not be conducted by
ballot and no nominations will be accepted from
the floor at the Annual Meeting.

ANNUAL MEETING
TUESDAY, APRIL 13, 2021 AT 4 P.M.

David L. Foreman Community Room, 5000 Louise Drive, Mechanicsburg.
Reservations are required. Please contact Jill Conway at
(717) 795-5128 or conwayj@members1st.org to RSVP.
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AWARD
RECOGNITIONS
Thanks to your trust in us, we have
accomplished so much. Here, we highlight just
a few of the many recognitions we have been
awarded in our local community.

CENTRAL PENN BUSINESS
CENTRAL PENN BUSINESS
JOURNAL’S GAME CHANGERS, JOURNAL’S FORTY
UNDER 40, ERIN TREESE,
MEMBERS 1ST WAS SELECTED

AMONG THE WINNERS OF
BUSINESS OF THE YEAR,
75+ EMPLOYEES

Game Changers recognizes Central PA’s
most dynamic and impactful businesses and
business leaders who share a commitment
to professional excellence, business growth
and the community.

CENTRAL PENN BUSINESS
JOURNAL’S TOP 50 FASTEST
GROWING COMPANIES

MEMBERS 1ST WAS RANKED #13

Top 50 Fastest Growing Companies
recognizes local businesses’ growth.
Nominated companies were ranked
according to revenue growth over a threeyear period, with both dollar and percentage
increases taken into consideration.
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AREA BRANCH MANAGER, WAS
SELECTED AMONG THE WINNERS

The Forty Under 40 awards recognize
Central PA’s leaders who are 40 years old
or younger based on their professional
accomplishments, community service and
commitment to inspiring change. They are
selected by an outside panel of judges that
includes previous winners.

TECHNOLOGY COUNCIL OF
CENTRAL PA’S WOMEN IN
TECH, KATHY SHONAIYA, AVP

PROJECT MANAGEMENT, WAS
SELECTED AS A FINALIST FOR
THE IMPACT AWARD

This award recognizes a woman in
technology whose contributions have
made a positive impact in the Private
Sector/Medium to Large Business
Market (companies employing 15 or more
employees).

THANK YOU FOR YOUR VOTES!
Once again, Members 1st has won top
honors in several categories in the Simply
the Best awards contest sponsored by
Harrisburg Magazine. This award program
has become so important to us over the
years because we know that our recognition
would not be possible without your support.
Simply the Best Awards:
• Best Credit Union
• Best Customer Service
• Best Financial Planning Company
• Best Insurance Agency
• Best Investment Company
• Best Mortgage Company
• Best Extra-Large Business
• Best Stockbroker (Person)
In addition to Simply the Best and the
other awards listed, we are honored to have
recently been selected for several additional
awards throughout the entire eight-county
footprint that Members 1st serves.

These awards have been sponsored by
groups such as:
• Susquehanna Style Magazine
• Carlisle Sentinel
• Hanover Evening Sun
• Gettysburg Times
• Celebrate Gettysburg
• Pennsylvania Credit Union Association
Thank you for taking the time to participate
in these award programs. We are so
appreciative of your nominations and
votes as our member-owners. It is truly
our privilege to serve you, and we are very
humbled by these recognitions.
Thank you for your ongoing loyalty,
business and trust in us for the last 70 years.
We know that none of our success would be
possible without all of you!
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MEET A MEMBER
OF OUR FAM1
M1LY
We recently enhanced our
innovative MyConcierge™
service to provide you
with more personalized
digital experiences.
You may be wondering
what MyConcierge is and
how it can benefit you.
As a member, you have access to a personal
concierge—your go-to financial expert. It’s
their full-time job to help you navigate the
details of spending, saving and planning
for the future. They’re the person you can
turn to when you have questions about your
money. Interested in learning more? We
recently sat down with one of our business
members, Justin Leader, to talk about
how MyConcierge has simplified his life.  
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Meet Justin
Justin has been a business member with us
for about two years. He recently got married,
welcomed the birth of his son, purchased a
new home and runs a consulting company
focused on healthcare. Needless to say, he is
quite the busy guy. Since he started using
our MyConcierge service, he has been able
to balance his personal and professional life
with ease. Read more to discover how, in
Justin’s words, Members 1st played a part in
his story and success.

How has MyConcierge benefited
you and your family?
Life hasn’t slowed down for me, it has
only accelerated. The ability for me to
have a simple question, or a very difficult
question, answered at my fingertips, has
made my life substantially easier. Especially
as I am establishing various accounts—

Pictured are moments captured of Justin and his young family of three.
MyConcierge has been invaluable. If
anything, the service is like a white glove
service, and who gets that with a financial
institution?

How has Members 1st helped
you professionally?
When I formed an LLC separate from
my primary business, I didn’t know
where to start with setting up some of the
accounting and banking that I needed.
Relatively quickly, I was able to get in contact
with somebody at my local Members 1st
branch, and they helped walk me through
all the paperwork. Within 24 hours, I had
my account set up for my LLC, I had my
checking account, I had my debit card,
and everything was ready to rock and
roll. It couldn’t have been simpler, which
I really appreciate.

Can you describe what your
experience with Members 1st
has been like?
With Members 1st, what I feel has been the
key differentiator in every person I talk to, is
empathy. They feel for their members, and
they know that they don’t exist without

those members. The ability and want to
understand what their members are going
through goes above and beyond anybody else
that I’ve dealt with, at least in this function.
So, for me, I appreciate that, and I think
most of the other members do as well.  

Have you had any other
memorable moments with
Members 1st?
Let me give you an example of
something pretty cool. I won the Central
Penn Business Journal’s Forty Under 40
Award in 2017, and I got to know some of
the Relationship Managers at Members 1st.
When my child was born two years later
in 2019, the first gift that I received was
from Members 1st. That was really cool
and unexpected. The folks that work
for Members 1st are passionate, and I
appreciate that.

WANT YOUR OWN
C O N C I E R G E ? For more
information about our MyConcierge
service and to take advantage of our
expertise and experience, view our
MyConcierge feature in digital banking.
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OPTIMIZING
YOUR
MOBILE APP
EXPERIENCE

We recently rolled out our new branding
and new digital platforms—including digital
banking and members1st.org to better
serve you. Since launching, we’ve received
excellent feedback from you, our members,
and have incorporated that feedback into the
latest release of our mobile app.
Our new app features a sleeker and more
modern look—with easier ways to manage
your money. We reimagined every aspect of
our app to be fast and easy to use. You can
track your goals, get advice and manage your
funds from your favorite device—all at your
convenience.

Expanded features in our app
The new and expanded features of our app
include:
• An upgraded dashboard to view, track
and manage all of your accounts. You
can customize your dashboard to your
preferences—like hiding accounts rarely
used, renaming accounts so they are
easy to identify or grouping accounts by
account number.
• A centralized bill pay and transfer
center—where you can easily pay bills and
transfer funds.
• New, more intuitive navigation within
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the app, which makes it easier to find key
features and transactions.
• An integrated chat option built into the
primary navigation menu to help resolve
issues, answer questions and co-browse
with our associates for assistance.
• Features to help you save for life’s
moments and milestones—like goal
savings account options to help you save
for a trip, a wedding or other occasions.
• Enhanced integrated security to ensure
that you and your information are
protected at all times.

MyConcierge™
We’ve also added MyConcierge,™ where
you can receive special offers, support and
relevant product and service information
anytime, anywhere. This new feature
includes access to your own personal
concierge—your go-to financial expert.

Here to help
Ready to download our app? Simply text
“Apple” or “Android” to 61328 to download
the latest version. To ensure you never miss
another app update, turn on automatic
updates in your mobile device settings. Still
have questions? Visit members1st.org for
more resources.

KNOW YOUR
MEDICARE OPTIONS
It’s never too early to start thinking about your health. If you will be
turning 65 soon or if you are caring for an older loved one, you may
have questions about choosing the right option for Medicare.*

What is Medicare?

We’re here to help.

Medicare is the federal health insurance
program for those who are age 65 or older.
Medicare is also available to those who are
younger with certain disabilities and other
diseases. Medicare’s annual open enrollment
period is from October 15 to December 7.
Visit Medicare.gov for more information.

Whether you are turning 65 or are already
on Medicare, we can help you with:
• Annual Open Enrollment
• Medicare Advantage Plan
• Medicare Supplement Medigap
• Medicare Part D

What’s the best plan?

We’re here to help you understand what
plan is best for you. You can make an
appointment online or by giving us a call
at (844) 498-6467. Keep an eye out for an
informative Medicare video from us on
social media.

When choosing between a Medicare
Advantage or Medicare Supplemental plan,
comparison is key.
Look for differences in:
• Deductibles
• Benefits
• Doctor and healthcare
facility restrictions
• Prescription drug expenses
(pertaining to your
Medicare usage)
• Anticipated plan costs per your
regular use of healthcare and
hospitalization services

Ready to get started?

*Insurance products are not federally insured and are
not obligations of or guaranteed by Members 1st Federal
Credit Union, Members 1st Insurance Services, or any
other affiliated entity.

SUMMER
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CORONAVIRUS RESPONSE
The safety and soundness of our members,
associates and communities are of the
utmost importance to us. On Monday,
November 23, our branch lobby access will
be temporarily returning to “by appointment
only” as we follow social distancing
protocols issued by health officials. Our
in-store Giant branches and Strawberry
Square branch will be temporarily closed.
If you need to meet with us, please call our
Customer Service team at (800) 237-7288.
For all appointments, we require that face
masks be properly worn to cover your nose
and mouth.
Read the latest updates at
members1st.org/important-update.

NEW BRANCH LOCATIONS

Stay tuned for more details about our additional
Berks County locations coming in 2021!

IMPORTANT UPDATE
Effective December 31, 2020,
members will no longer be
able to exchange foreign
currency. Please visit
members1st.org to learn
more about other options
and how we can help.

UPCOMING HOLIDAYS
NOV. 26

THANKSGIVING DAY

DEC. 31

NEW YEAR’S EVE*

DEC. 24

CHRISTMAS EVE*

JAN. 1

NEW YEAR’S DAY

DEC. 25

CHRISTMAS DAY

*Branches will be closed at noon

©2020 MEMBERS 1ST FEDERAL CREDIT UNION.
FEDERALLY INSURED BY NCUA. WE DO BUSINESS IN ACCORDANCE WITH THE FEDERAL FAIR HOUSING LAW AND EQUAL CREDIT OPPORTUNITY ACT.

Members 1st FCU does not promote, endorse, or ensure the accuracy of information found on any website or publications referenced in this
publication. This newsletter is intended to be informative in nature and should not be construed as legal or financial advice.
9-20-016

5000 LOUISE DRIVE, PO BOX 40, MECHANICSBURG, PA 17055 | MEMBERS1ST.ORG | (800) 237-7288 |

