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AN INTRODUCTION
TO FEARLESS
BY EMILY BLOBAUM,
FEARLESS CONTRIBUTING EDITOR

This summer, I traveled 1,453 miles across the
state to ask 12 women the same questions:
When was a time that you were fearless? What
does being fearless mean to you? What does it
look like? What does it feel like?

Being fearless is being who you really are.
Elle Wyant

In doing so, I’ve had a lot of time to reflect on my
own personal definition of the word. For me, I am
fearless by simply living my life. As an introvert,
waking up to a day full of meetings, interviews
and photo assignments can be daunting.
Walking out my front door, stepping into a world
where an invisible disease has infected more
than 40 million people, is scary. Heck, as a
young woman who still feels like she should be in
high school, doing adult things like applying for
a car loan, filing taxes and scheduling doctor’s
appointments make me anxious.

Being fearless is doing something that
terrifies you. Beth Shelton

I hesitate to even consider myself as a fearless
person. I’m not alone in that, either. Nearly all of
the women I interviewed mentioned that they
don’t see themselves as fearless. Rather, they
are often full of fear, but manage to muster up the
strength to face whatever they’re going through.
Being fearless isn’t always a mighty feeling;
it’s often small and tucked away, masked
behind more dominant feelings of anger, terror,
passion or love.
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Fearless is being courageous, honest, confident,
persistent, brave, purposeful, daring, resilient,
authentic, unselfish, passionate and perseverent.
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Being fearless is living your life to its fullest,
despite the challenges it brings. Aly Wenner
Being fearless is having the courage to leave
an abusive relationship. Melissa Vine
Being fearless is telling the truth, even when
it’s not always welcome. Megan Srinivas

Being fearless is continuing to do the right
thing, despite it being unpopular. Joli Vollers

Being fearless is standing up for what’s right.
Maria Alcivar
Being fearless is competing in a sport where
the goal is to injure someone. Karen Mackey
Being fearless is acting upon a calling.
Amber Collins
Being fearless is running for political office as
a college student. Rachel Junck
Being fearless is teaching others about
differing perspectives. Amy Getty
Being fearless is surviving a sexual assault
and fighting for justice. Vanessa McNeal
These women’s stories are purposely told in their
own words to empower their voices. All of the
stories have been edited and condensed for clarity.
As you engage with them, I encourage you to
really take the time to empathize and find ways
to relate. Then, ask yourself: When was a time
that YOU felt fearless? What does it mean to be
fearless? Write it down. Draw it. Share it with
others. Or simply keep it for yourself.
At its core, Fearless aims to amplify the
perspectives of all Iowa women and gendernonconforming individuals. The stories in this
issue represent all of us. We are all fearless.

Fearless is a multiplatform initiative
with women-centered content,
events and media designed to help
women and the companies and
allies who both value and support
them. The elements of the brand
can be simplified into one goal:
We want to help empower Iowa
women to succeed in work and life.
To learn more about Fearless and
to sign up for our e-newsletter, visit
businessrecord.com/fearless
The following topics will be covered
throughout the next year: leadership,
child care, the power of the people
and public office, health care,
financial empowerment and pay
equity, overcoming discrimination
and adversity, career pathways
and advancement, advocacy and
community involvement, risk-taking
and failure, confidence, mentoring
and professional development, and
business ownership.

When the world feels
uncertain, we can
still move forward.
We get it. This has been a challenging year
for all of us. But we’ve found strength in
helping our clients, businesses, financial
professionals, and employees forge ahead.
At Principal®, it’s what we do. In fact,
that’s one of the reasons we’re included
on Forbes’ 2020 list of America’s Best
Employers for Women. Which means …
we can help you, too.
Learn more about who we are and what
we believe in at Principal.com/Fearless

Retirement
Investments
Insurance
For more information on Fearless, a Business Record initiative, visit Businessrecord.com/Fearless
©2020 Principal Financial Services, Inc. Insurance products issued by Principal National Life Insurance Co (except in NY) and Principal Life Insurance
Co. Plan administrative services offered by Principal Life. Principal Funds, Inc. is distributed by Principal Funds Distributor, Inc. Securities offered
through Principal Securities, Inc., 800-247-1737, member SIPC and/or independent broker/-dealers. Referenced companies are members of the
Principal Financial Group®, Des Moines, IA 50392. 1401969-112020
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Principal is a proud sponsor of
Fearless, a Business Record initiative.
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PURPOSEFUL
ALY WENNER
Marshalltown

Aly Wenner is the program director at REM Iowa Community Services, where she works with individuals with
intellectual disabilities and severe mental health disorders. She has three sons, William, 8, Samuel, 6, and
Alexander, 5.
In addition to going to school full time as a single mother, Wenner is an advocate for underrepresented people
in Marshalltown. In June, she organized a Black Lives Matter rally and persuaded Mayor Joel Greer to issue a
proclamation declaring Juneteenth as a local holiday.
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My kids push me to be who I am. I want them to not
only have a strong role model in their life, but know that
they can do anything they want to. When I was younger,
I really didn’t have high expectations for my life. I got
pregnant when I was 15. I had my first son when I was 16.
I was bullied out of high school. I had a lot of issues
with being sexually harassed, and I think that stems
from Black women being sexualized at young ages. I had
an incident where one of my boyfriends in high school
had taken a nude photo of me and distributed it to the
entire football and basketball teams. I ended up having to
change my phone number because I was getting sexually
suggestive text messages.
I had gone to the administration about it, and at the
time, my boyfriend’s stepdad was the police liaison at the
school and he called me down and basically said, “If you
hadn’t acted like such a slut this wouldn’t have happened
and you wouldn’t be pregnant.” I got side eyes from administrators in the hallway, which then led to kids thinking
that it was OK to put me in the lockers when I was pregnant. It was not a safe environment. Dropping out was
probably one of the hardest decisions I ever had to make
because I value education so much. My whole life I’ve said,
“I want to be the exception, not the statistic.” But [my mom
and I] decided it was too much and I ended up dropping
out. My mom home-schooled me for a short period of time,
and then I decided that I was going to get my GED.
When I was pregnant in high school, I felt like my
life was over. I remember looking at statistics of teen
moms and thinking, “Oh my God, I’m not going to graduate high school, let alone college. My life is over. I don’t
know what I’m going to do.” I felt like my life had no direction. But I knew that I wanted to be a mom.

After that, I got married at 17. When I was pregnant
with my second son, I found out I had pre-cervical cancer.
I didn’t know if I was going to be able to have kids anymore, but I knew I wanted three kids, so I told my husband at the time that I needed to do it now just to be safe
in case the cancer progressed.
And then at 20 I got divorced. I had three kids by
myself at 20, and I was like, OK. I’ve lived my life kind of
backwards at this point. I had a moment of self-reflection
and thought that it’s only up from here. What am I going
to do with my life to give it purpose and to help other
people? Since then, I feel that anything I do in my life is
directed to those two things.
My purpose in life is advocacy, whether it be for underrepresented groups, or minorities, women and children. I’m very passionate about disability rights.
My youngest son has a disability. I knew Alexander
had a disability when he was 21/2 years old. I pushed and
pushed for a diagnosis, and I remember how scared I was.
Even though I work with people with disabilities every
day, I thought, “Can I be a good mother to a child with disabilities?” To overcome that and be fearless in that, that
was a huge step I had to take.
My oldest son, William, thinks he’s the man of the
house. Since I’ve been divorced, I haven’t really been in a
relationship in the last five years. He’s taken on that role
of the house leader. He’s very active in sports and he’s
very kind. He’s gotten a lot of his humility and passion
from me, and I appreciate that. It makes me feel like the
things I do are being noticed.
My middle son, Samuel, is very rambunctious and rowdy. He got my outspokenness. He’s very smart and inquisitive. He’s always asking questions. He’s very tech savvy.
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“MY WHOLE
LIFE I’VE
SAID, ‘I
WANT TO
BE THE
EXCEPTION,
NOT THE
STATISTIC.”
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WHAT DOES IT MEAN
TO BE FEARLESS?
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would be standing in the kitchen, working at the counter
looking into the living room.
Last week I was on Zoom meetings for 40 hours
straight. To be on mute a majority of the time and hope
that when you get off mute, somebody’s not screaming,
that’s really hard. I’m in a high position of management.
It’s hard to maintain that level of professionalism when
there’s kids screaming in the background.
The hardest thing is always finding work-life balance. My youngest son has therapy twice a week out of
town. My oldest son has baseball practice three times a
week. It’s me with a Wi-Fi hotspot on my phone, working
on my laptop in my car watching practice while my other two kids are on their tablets working on schoolwork or
whatever else I can get them to work on for that two-hour
timespan. I have to get creative.
Now with schools open, my two youngest are going
back. My oldest son’s dad wanted to keep him online so I
respected that. That’ll be a little easier because he’s pretty
self-sufficient. He can go with my mom during the day. I
don’t doubt that school will close again. I know it will at
some point. When that happens, I’ll have to reevaluate
my entire game plan because I am also going to school at
Marshalltown Community College. Ultimately I want to
get my MBA.
Everything’s really hard. But I thrive off of that. I
truly believe that the people who contribute to society
in the most important ways are people who have come
from struggle. If I hadn’t struggled as much as I did, as
young as I did, I wouldn’t have the outlook or perspective
I have on life now.
Every decision I’ve made has been a good one.
People ask me if I regret having kids young. I don’t.
Is it challenging? One hundred percent. Do I feel like
my life would have been made easier or I could have
reached the goals I wanted to sooner, had I not had kids
young? Absolutely yes. But I am putting in a lot of hard
work into getting my degree. There is blood, sweat and
tears going into that degree, and I’m going to appreciate it a lot more. One of my goals is to be able to go
into schools and talk to teen moms and let them know
what their options are because I didn’t have anybody
that did that for me. n

WHAT DOES IT MEAN TO BE FEARLESS?

HOW DO YOU BECOME FEARLESS?

Being fearless is doing what you want to do without any
hesitation or expectations, because you believe in yourself.

You make a decision that what you want for yourself
holds value, and then you act on that.

WHAT DOES BEING FEARLESS LOOK
LIKE?

DRAW THE WORD FEARLESS.
I would draw myself.

It’s being true to who you are as a person and not
taking no for an answer.

WHAT DOES BEING FEARLESS FEEL
LIKE?
It feels blissful. It feels light. You don’t feel like you have
any societal pressure or norms holding you back from doing
what you’re doing. It’s just believing in yourself.

BE MORE. FEAR LESS.
Sign up for the eNewsletter at
businessrecord.com/fearless
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Alexander is on the autism spectrum and also has
ADHD, sensory processing disorder and a couple other diagnoses like loss of coordination and socialization issues.
He is my dinosaur fossil go-to. He said “pachycephalosaurus” before he said “mom.” You can show him any picture
of a dinosaur and he can tell you the name, their most
prominent feature and a couple other facts. He is constantly on the go and just so open to everything in the world.
Each of my kids has shaped me in a different way.
William gave me my compassion. Samuel — bless his
heart — gave me my patience. Alexander gave me my
humility, my center, my focus and my balance.
Back in March, I thought I was going to have to quit
my job. I didn’t know how I was going to do this. It was
rough. Then I realized that, you know what, this is my
situation. I have to work. I have people who need me. It
has to be done. That third day, I woke up and I was like,
“We’re doing this. We’re making a schedule. We’re establishing a routine. We’re going to get it done.”
The last 21/2 months have been the absolute worst because I had COVID myself. I tested positive in the beginning of July. I was sick for about a month. I didn’t have any
additional help with any of my kids because I couldn’t
take them anywhere because I had to worry about exposure. By the time I started to feel better, all three of my
kids tested positive so I couldn’t come up to work. I’ve
been working completely from home by myself with all
of my kids since then. It’s driven me a little bit mad. It’s
extremely challenging with the workload that I have and
with my youngest son’s disability.
You do what you can with what you have. I tried to
stay as socially distant from them as I could, which was
hard because my youngest son is a toucher, a hugger and
a lover who always needs to be next to me. So for three
weeks I was wearing gloves and a mask constantly. I slept
with my mask on. Trying to have as little contact with
them is hard when you’re the only person there taking
care of them.
It was rough. I couldn’t really quarantine them in
their rooms. I tried to stay in my room as much as possible but my youngest son needs so much oversight. In
his [individualized education program], his number of
minutes he can sit unassisted is 120 minutes maximum. I
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COURAGEOUS
MELISSA VINE
Des Moines

Melissa Vine is the executive director of Beacon of Life, a nonprofit that serves women in the Des Moines
community who are experiencing homelessness due to trauma, substance abuse, domestic violence or
incarceration. Additionally, is a public speaker and frequently holds workshops to help bring awareness of
mental health and psychology into the workplace.
Vine is a domestic abuse survivor. She shares her story with the hope that other people who have
experienced marginalization or trauma will benefit from it.
WARNING: THIS STORY CONTAINS MENTIONS OF DOMESTIC ABUSE AND MAY BE TRIGGERING FOR SOME SURVIVORS.

I was in a relationship in which there was domestic
violence and sexual assault.
The time I felt the most fearless, or rather, fearful,
was when I made the decision to leave that relationship.
The domino effect from that was that I lost about 90% of
my social support as well.
I was raised in a home that looked really good on the
outside but had a lot of dysfunction on the inside. When I
would reach out for help, I was essentially told that I just
needed to be a better wife.
I used to be in social circles where you had to play by
certain rules. All my life, my identity had been built on
my religious performance and what I had achieved and
how I was viewed in those circles. I had been the one who
judged and criticized other people, especially women,
about what kind of wife or mom they were being. Now I
was the one being judged and criticized. I was the woman
who was getting stones thrown at her. I realized that this
is what it felt like when I did that to other people all those
years. It felt really awful.
Prior to the divorce I had friends, lots of support and I was
financially well off. I was in the middle of a master’s program
in counseling. Going through the divorce, I lost my friends,
my money and my sense of self-worth. I was in a place where
I didn’t know where money was going to come from, where
friends were going to come from, but most of all, I didn’t
know where my self-worth was going to come from.
I finished my master’s and began working as a counselor. I started a bakery because my ex-husband had quit

paying child support once I got my degree. Because I
was self-employed, there wasn’t a whole lot I could do to
make that situation right and knew that I didn’t have the
money to fight it.
Things were really hard. There were about two
years where my four boys and I were living on $1,500 a
month. My mortgage was $950 a month. I learned a lot
about poverty. I remember someone saying to me, “You
should go to this event. It’s only $10.” And I remember thinking, “No, you don’t understand. I don’t spend
money on anything unless it’s bare minimum items
like groceries or toilet paper.” But I couldn’t say that.
And because I appeared to be middle class, because I
owned a home, a car and I had a professional job, people didn’t realize that I was poor. I learned a lot about
the shame issues that can surround being poor. You get
used to not being able to buy things. At first it’s really
hard to not order pizza or go to the movies, but then it
becomes normal. The hard part is the shame. You just
feel bad about yourself.
I can remember standing in line at the pool. I was in
line to get a scholarship so that we could get a pass for
the summer. This young guy that worked there yelled at
the back of the line, “Are you here for the scholarship?” in
front of all of my community members and I remember
feeling so ashamed. Now, working with folks in poverty,
especially generational poverty, I’m understanding that
it’s not just about the physical needs but the psychological struggle that comes with it.
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Business startups and the food industry were not the
right fit for me. It was embarrassing to want something
so badly and put in so much work and money into it, and
see it struggle. I was thinking, “Well, if I can’t make this
business successful, do I still have value?” I’ve always
been an achiever. When I’m not achieving, do I still have
value? When I’m poor and divorced and have no friends,
do people still see value in me? When I strip away my
achievement and my performance, will I find anything
there? Do I have worth beyond what I do?
Over time I had to face a lot of fears, but I did it one
step at a time.
I feared for my children, going through the divorce.
I remember one of my sons saying, “I don’t know if I’m
supposed to love Dad or if I’m supposed to hate Dad.” I
said to him that it’s not a binary thing and that you can
have a meaningful relationship with him and still have
boundaries to protect yourself – and that relationships
can be messy and complicated.
I had financial fears. I was a stay-at-home mom and
had no access to income. When we split, he got an excellent lawyer and I had to find the cheapest lawyer I could
find. I was completely bulldozed over during mediation
but I had no recourse because I could not afford to go to
court. I basically just had to say, “Well, if I want to get divorced I have to accept the terms.” It left me in complete
poverty, but I was free. I had decided that I would rather
be poor and free than have money and be trapped.
I remember cranking “Uptown Funk” in my kitchen
and dancing with my toddler. I was thinking to myself,
“I’m free. Even though it was so hard, I’m free. I’m free.”
That felt amazing. I was free from that marriage, but also
I felt free to explore who I really was.
So much of my life had been wrapped up in making
my husband happy. That was my life goal. Knowing that
he was very displeased with the decisions I was making as far as getting a divorce, I had a lot of fears around
watching and listening to him be so angry with me.
We separated for the first time in 2014. We got back
together after about six weeks. I did not understand the
dynamics of abuse. There’s the honeymoon phase, the
tension-building phase and the acting-out phase. After
we separated he immediately went to the honeymoon
phase, so I thought, “Oh, wow, he’s changed. He’s treating
me well. He’s listening and he’s kind.” The day I moved
back home he switched to the tension phase. In 2016 we
separated the second time and I filed for divorce.
There was an incident days before the divorce where
my partner — who was not allowed in my bedroom —
came to the door and started yelling at me. I said, “You
need to leave.” He came up to me, pinned me down on
the bed and was yelling in my face. It was terrifying. Had
anyone else in my life, or a stranger, done that, I would
have called the police. But because it’s your partner, it’s
complicated, because it’s mixed with feelings of love. So
you don’t respond in the way that you would rationally
respond to a situation like that. There were other times
where we could laugh and have a lot of fun together, so
this was very confusing.
I remember another day, I was really sick with the
stomach flu. My four kids were ages 6 and under. I asked
him if he could get lunch for us because I was too sick
to make food. Typically in the patriarchal family model

that I was living in, I was the one that made the food, so
it took a lot even for me to ask him to get lunch. He took
one of the kids with him and left. He came back six hours
later with no lunch and had bought a Corvette instead.
That was kind of how our relationship went. I would be
so hurt, but because of the power of denial, I would shove
it deep down and figure out how to cope so we could go
on to the next day.
I had no clue how to establish boundaries. I never
thought that you could actually say no to something
that a man told you to do. That you have a voice and can
stand up for yourself and say what you wanted. I had
previously thought that that was sinful to do, and that
it was selfish.
The first time I put a boundary in place was a big deal
to me. I had been asked to load up our four kids in the
car, drive across the state to stay in a hotel overnight because he had to work out of town. He wasn’t going to see
us, he was just going to be sleeping there. The amount
of work it would have taken to load up diapers, food and
baby products and drive across the state to stay one night
when we’re not even going to see you, I said, “No, that’s
not worth it.” I got the silent treatment for several days
because I had set that boundary.
What I didn’t understand at the time was that our
relationship was fine as long as he was getting what he
wanted. But as soon as I needed anything, that’s when
the abuse would happen. I had been in denial for so long.
When you don’t deal with psychological problems, they
typically become physical problems. I was having difficulty walking. I became really sick. I got to the point
where I felt like I was dying. I thought that if I didn’t get
out of this relationship, I was going to get so sick that I
couldn’t function anymore.
When I made the decision to separate, I was bombarded with people emailing me, sending me letters,
stopping at my house, trying to shame me into going
back. Any ounce of, “I think I’m doing the right thing”
was consistently challenged every step of the way. There
was not a shining moment of empowerment. As I separated from him, I felt incredibly guilty. I thought that I
was doing something wrong and that God was going to
be angry with me.
When I was in grad school — [it was an online school
but you would go on the campus out of state for a week]
— there was this woman that spoke up in one class.
There was something that she said that made me want
to connect with her at one point that week. We didn’t end
up doing that. When I got to my connecting airport, she
and I both had a three-hour layover and we were in the
same area. I sat down and I said, “This is going to sound
weird, but I feel like I’m supposed to talk to you.” We got
to talking and I came to find out that her daughter had
just gone through an abusive husband who was narcissistic. She said that her daughter was terrified because
the Bible said that a woman should not separate from her
husband. I remember getting on the plane and leaning
my head against the window and thinking, “I’m going to
file for divorce.”
I had this crazy thing happen. There was a date we
had gone on toward the end of our relationship. We were
driving home and an RV drove up beside us. We were in
the middle of an argument. The date had been verbally
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and emotionally abusive. One of the windows fell off the
RV, landed on our windshield and shattered.
That night I went to bed and I woke up in the middle
of the night because I heard a crash. I went out to the living room and the picture of us that was on our mantle
— that was completely secure — fell off and shattered.
Now I’m thinking, I feel like I’m supposed to be getting a message but things happen in threes. As I was questioning my decision on filing for divorce, I asked [God] for
a third sign of broken glass.
The next morning, my best friend Lisa came over. As
we were talking, she got a text from my ex — she managed our businesses — and the message said, “I’m at this
job site and the glass broke on one of the garage door windows.” In 10 years of owning that garage door business,
that had never happened.
That was the closest moment I had to feeling that I
was on the right track. The broken glass was a sign of confirmation for me.
Over the next month, I got a townhouse with basic necessities and utilities ready for him. I had set it
up where I would tell him, and then the movers would
show up. My dad was at the house. I had everything all
lined up. That was definitely the worst day of my life. I
did love him and it took a while after our divorce that I
could honestly say that I didn’t love him anymore. I didn’t

divorce him because I stopped loving him. I divorced him
because I wasn’t safe.
It was a really dark time in my life. But now that I’ve
been through it and have come out, I’m thankful for that
time and for the things I learned about myself. I had a
complete paradigm shift. I learned that I was really good
at telling people the way things should be and not good
at listening. That experience taught me to listen to people who grew up differently than me, who had different
backgrounds, perspectives and beliefs.
I’m not afraid of my story anymore. I used to be. I
used to be afraid of who I was and what people thought.
I was afraid of people thinking that I was incompetent or
immature or impulsive.
Now I feel more like myself than I ever have. It’s
scary, terrifying at times. There are times when I curl up
in the dark and cry and wonder why I didn’t just stay satisfied with living in denial because living authentically
and with courage is so hard. But it’s totally worth it.
It felt like running through mud that came up to my
neck but I could see a tiny light in the distance that I was
running toward. The light was so small and dim. But I
saw it. If I can just keep going, I think that light will get
bigger. And it did. Now I feel like I’m living in that light. I
don’t have to squint to see the light anymore. n

WHAT DOES IT MEAN TO BE FEARLESS?
I think being fearless is more about the journey than
the destination. I can’t wake up one day and just decide to
be fearless. I wake up every day with a host of fears and I
decide whether I’m going to face those fears. In order to
face those fears, it takes a lot of courage.

opening our mind to a perspective that’s different from
our own. Those things are courageous and they’re actually small. It’s not the stuff that’s going to end up on the
news. It’s, “Hey, there’s some tension between me and this
person and we need to talk about it.” It’s, “Hey, my kid just
rolled my eyes at me and I need to hear what might be
bothering them.” We build courage in the small things.

YOU MENTIONED THE IDEA OF
COURAGE OVER CONFIDENCE. WHAT
DOES THAT MEAN?

WHAT DOES IT FEEL LIKE TO BE
FEARLESS?

Confidence is really easy. Confidence means, I have
a track record of doing something well and when I go to
do that thing, I feel confident that I’m going to do it well.
There are a lot of things I don’t feel confident doing, and
it takes courage to do those things. Courage is, this might
not turn out OK. I might make some mistakes, but I’m
going to try it anyway. The tricky thing is, sometimes we
tell people to feel confident, and as soon as they feel uncomfortable, they think they’re doing something wrong.
If we instead tell people to have courage, which, by the
way, is really uncomfortable, then when I have those feelings of discomfort, I’m less likely to run and give up, because I expect it to be uncomfortable and hard. The more
we act with courage, eventually we will feel confident.

I don’t know that I ever have been fearless. It does feel
amazing to face your fears. And if by fearless you mean
facing your fears, and not running away from them, it
feels really scary in the moment but then afterward when
you grow as a person, that feels amazing.

HOW DOES SOMEONE BECOME
FEARLESS?

WHAT DOES BEING FEARLESS LOOK
LIKE?

DRAW THE WORD FEARLESS.

I think we tend to picture fearlessness as something
almost fantasy-like. We paint these unrealistic pictures
of scenarios that will probably never play out in our
life. Real courage, real fearlessness, that’s something like
having a difficult conversation with a loved one or a coworker. It’s checking in with someone who seems to be
struggling with someone and being ready to listen. It’s

We become fearless by facing our fears one at a time.
It helps if you have support. Education is helpful. The
more you can read and learn, the easier it is to face your
fears because you can make decisions that are more in
line with humanity and you as a person. Education helps
you understand what reality is and how you get there.

I picture myself trying to move through mud that is
up to my neck. I can see this tiny little light in the distance and almost everything around me is saying this is
the wrong direction, this is scary. But I see that light and
it’s just enough to keep me going. And as I keep working
through the mud, the light gets bigger and bigger until
I’m walking in the light. And then I understand why I
kept going even when it seemed ridiculous.
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HONEST
MEGAN SRINIVAS
Fort Dodge

Megan Srinivas is an infectious disease physician and public health researcher based in Fort Dodge and
is on the faculty at the University of North Carolina. Her research is focused on health inequities that are
affecting rural areas both domestically and internationally. Additionally as a member of the council for medical
service and a national delegate for the American Medical Association, Srinivas is currently working with
COVID-19 policy.
When she’s not crafting guidelines for how medical professionals should care for COVID-19 patients, or
having meetings with the World Health Organization or the Infectious Diseases Society of America, Srinivas
frequently sits on virtual panels, posts on social media and writes op-eds to educate people about COVID-19.
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I am very vociferous about what needs to be done scientifically and from the stance of public health.
There’s so much mixed messaging out there about
COVID-19. Public health and science have become
very politicized even though they should be objective
at a time like this. Unfortunately there are certain people who don’t want to hear messages about wearing a
mask or other scientific-based recommendations.
I have a bank of knowledge and I’m a part of an
institution [University of North Carolina] that has received a lot of COVID-19 grants. I’m on a lot of phone
calls. So if I’m doing what I do for the rest of the world,
why wouldn’t I do it for my own local area? Why
not [share information] to my own home state? Even
though it’s something that I’m doing on the side, to me
it’s very important because this is where I live, these
are the people I care about. This is my community.
It’s difficult, especially when you have local leaders who don’t want to defy what’s being done at the
state or national levels and just want to follow along
that party line. I want to make sure I come across as
nonpartisan. Everything I post is not information that
I came up with, it’s not my opinion. I’m trying to make
scientific data approachable. I try to explain complicated concepts in terms that anybody can understand,
and why they should do what they say.
Unfortunately I’ve gotten a lot of messages, usually through social media, that have been trying to dissuade me from doing what I’m doing, which I just ignore and shake off. There are people who lie about my
credentials. A local politician is going around claiming
that I’m not affiliated with the American Medical Association at all, to try to get people to not believe what

I’m saying. They’ll say that I don’t know anything
about COVID-19, just trying to defame me based on
clearly reproducible data that’s out there.
People will stoop to unexpected lows when they
don’t want to believe something. They’ll want to scapegoat it. Instead of looking to the truth of the matter
and figuring out how they can fix it, when messages
are coming from leaders that are lies to begin with, it’s
easier to buy that lie and try to find ways to undermine
those who aren’t lying.
The one moment I took it to reality was when
somebody obtained my father’s unlisted cellphone
number and spoofed him, making it look like it was
a phone call coming from my phone. Essentially they
insinuated that they had harmed me and were on the
way to their house to harm them. My parents live in
Ames, which is 70 miles from here.
I was in the middle of an AMA meeting, this was
a Sunday evening in the middle of July, and we were
discussing the launch of the upcoming Mask Up initiative. My parents called me frantically a few times
and they sent me a text asking if I was OK. I told my
colleagues that I had to step out of the meeting for a
minute, and I called them.
They made me FaceTime them to make sure I was
actually OK. They said, “We just wanted to make sure
you’re fine, keep doing what you’re doing, we’ll talk
to you later.” I was very baffled, so I called them back
later and they told me the whole story.
They did file a report with the Ames police. The office of T-Mobile’s president called me immediately and
got their cybersecurity forces on it, trying to figure out
if they could get any information. Unfortunately we’re
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probably never going to find out who this particular
call was from, but at least they were able to reassure
us that we didn’t need to change our numbers and that
our other information was safe.
To their testament — and I guess this is where I get
my confidence in what I do — they said, “Don’t stop
doing what you’re doing; if anything, just keep doing
it more. People need to hear what you’re saying, and
there will always be naysayers out there. You can’t let
them stop you.”
It was the only time I took pause because it went
beyond my own safety and went to my parents. But at
the same time, despite all of those things happening, if
I can save even one life by relaying the messages I am,
it’s worth it.
There are a lot of supporters. There are a lot of people who have reached out to me and told me that if it
weren’t for what I was doing, they would have no idea
what to do. There was one person who reached out to
me and told me that he thinks my posts directly saved
his father’s life. His father is a pastor in northwest
Iowa and has diabetes and a few other illnesses. The
church’s council wanted to reopen the church. I did a
Des Moines Area Religious Council panel, and a week
later the archdiocese wrote a letter to the governor. My
comments were quoted as one of the reasons why it
was not safe to reopen churches. He said because of
that, his father’s church remained closed and that he
really thought that I helped save his life. They found
out that a few of his parishioners tested positive and

he would have become positive if he had come in contact with them.
I strongly believe in the work that I’m doing. It’s
the whole reason I entered medicine: that if I’m not going to speak the truth about this field that I’ve spent
my entire lifetime studying, if I’m not going to use that
knowledge and effort to actually save lives, then what
am I doing?
I am afraid that I could have done something to
help stop a bad decision that led to increased mortality
or morbidity, or that I could have really made a difference in what somebody did or saved their life, and I
didn’t. That I didn’t take the time or chance to act when
I could have.
That’s why I went into medicine to begin with. I
saw a huge gap in the allocation of resources and the
people who were making the decisions and the ones
on the ground who actually understood the subject
matter. I always wanted to help ameliorate that gap. It
initially started in the global health setting, but then
I started to realize how important that was in the U.S.
and in my own home state. That’s why I’ve always had
a public health focus.
Being willing to be unpopular to ensure that I do
what is right is what makes me fearless. Being willing
to go against the tide and stand up against misinformation to ensure that everybody is armed with the same
information and ability to protect themselves. n

WHAT DOES IT MEAN TO BE FEARLESS?

HOW DO YOU BECOME FEARLESS?

It means understanding your values and being able to
stand by them regardless of what comes your way. My values revolve around what I do for a living. I went into medicine because to me, the ultimate value is making sure that
you strive to make the world a better place. I want to do that
in every aspect of my life.

I had amazing role models in my parents and my brother who constantly modeled for me what it meant to stand
up for their values, what it meant to stand up for doing the
right thing at all times regardless of the cost. Just being empathetic to another person’s condition, not knowing what
they might be going through. Watching them every day laid
the path for me as to what I should look at in the world and
what I should value in the world. I had amazing teachers
who believed in me. I had a great support system who enabled me to realize my identity and what I could do to fulfill
those goals in the future.

WHAT DOES BEING FEARLESS LOOK
LIKE?
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It can look like a 5-year-old girl standing up to her
friends on the playground because they might be teasing somebody. It can look like a 90-year-old senior citizen
who posts on Facebook something unpopular because
she’s more progressive than her contemporaries. It looks
like anybody who’s willing to take a stand for what they
believe in.
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WHAT DOES BEING FEARLESS FEEL
LIKE?
It feels right in the sense that you can go to bed at night
knowing that you’re happy with your choices.

DRAW THE WORD FEARLESS.
I would draw my mother. She is an amazing woman,
and I know everybody says that about their mothers. She
is the most caring, empathetic person who’s also extremely
vociferous and optimistic and looking to see what can be
done to improve the world. She showed me what it meant
to be a strong woman. To stand up against the naysayers
in the world. To face anything head-on. She constantly believed in me.
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Turning
History
Into
Herstory

An Ode to Fearless Women
Defined by no man, you are your
own story, blazing through the world,
turning history into herstory.
And when they dare to tell you about
all the things you cannot be, you smile
and tell them,
“I am both war and woman.
You cannot stop me.”

(515) 331-3100 | bankcsb.com
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AUTHENTIC
ELLE WYANT
Marengo

Elle Wyant is an account executive at United Parcel Service and is the chair of the LGBTQ Business
Resource Group at UPS. She is also on the One Iowa board of directors.
The biggest turning point in her life was making the decision to live her life authentically, as a trans woman.
She began her transition in 2009, officially came out to her friends, extended family and her workplace in
2010, and had gender confirmation surgery in 2012. Wyant hopes that by owning who she is, she can be a
role model for people in her community.
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Being transgender, whether people know it or not, I
have to own it.
Living in my small town that I grew up in, I can’t
hide. I can’t be that wallflower. I’m 5 feet, 10 inches and
I wear heels. I’m visible. I want to be proud of it, share it
and be that person that people can look up to and learn
from. I don’t want to live my life worrying about the
what-ifs and being miserable because I can’t tell someone
something.
At first, I was terribly nervous. I couldn’t sleep. Am
I going to make the right decision? What are people going to think? How will I tell someone that I’m going to
look different on the outside but convince them strongly
enough that I’m the same person on the inside? How will
that come across?
My coming out was in phases. I told my now ex-wife
on my very first date that I was transgender. I had to tell my
parents that I was transgender before the wedding day that
my now ex-wife was having jitters about getting married.
[I told them while] riding in a farm truck, driving to
the Quad Cities to pick up a John Deere tire. We’re a week
or two away [from the wedding]. They’re sitting in the
front seat and I’m sitting in the back seat sweating bullets. And I tell them. My mom tells me, “Well, we kind of
already know.” My dad said, “Well, your mom told me to
ask you why there was a pair of your sister’s underwear
underneath your bed. And you had told me you were just
experimenting. I knew there was something there.”
I got divorced in 2009. It was a quick divorce. I’d already had my two daughters. The way my divorce ended
up being, I pay child support. I was afraid that if I didn’t
have a job and I wasn’t able to pay child support, my exwife could find some way to keep my kids away from me.

That was a huge fear. I don’t want to be too loud. But I also
want to live my life.
I remember my ex-wife telling me that I’m selfish.
That cut right to the heart. I’m not being selfish; I just
don’t want to kill myself. I don’t want to drink myself into
a stupor every night because I can’t live my life. I don’t
want to be miserable.
She said, “You can’t tell the kids. If you do talk to
the kids, you can be called their aunt but you’re never
going to be called their mother. You didn’t give birth to
them, you don’t know anything about what it is like to
be a woman.”
I hadn’t told any of my dear friends, and all of my
groomsmen didn’t know. But I picked my high school
best friend’s wife to talk to. And we would talk every day
about it. I kept a lot of those emails because I want to be
able to look back at that.
The third element of my coming out, I had written a
letter and I sent it to everyone on my Yahoo address book.
I said I am transgender, I am going to transition, I hope
you’re here for me, if you’re not, I understand. I didn’t get
a lot of responses. I waited awhile and then if I saw them,
I would say, hey, did you get my email? It was a very passive way of coming out.
I was worried about coming out and moving back to
my hometown. Everyone in my hometown knows me by
my dead name and as the sports kid, the kid who grew up
on the farm. How am I going to show up in female form?
What are they going to say? I didn’t have a lot of friends
here anymore. Some people chose not to associate with
me. Others started coming out of the woodwork and messaging me on Facebook. There was a lot of gossiping and
it was hard.
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I had a guy once in Iowa City who was sitting right
next to me. He reached over and he grabbed my neck. I
asked, “What are you doing?” He said, “I’m just looking
for your Adam’s apple.” He felt like it was his right to
reach up and violate my private space.
When I came out to my workplace, knowing that I
wasn’t going to get fired because of it, I immediately felt
so much happier with the outlook of my life.
I called it the ugly duckling phase because my hair
was so short back then. It was just getting around my
ears. I had put on earrings. I was coming to work in boy
mode and they’re like, we’ve got a situation here where
you’re not in proper attire. So you can either put on a
male wig and tuck your hair under, or you can transition.
There’s never a good time to make the right decision. You
just do it or you don’t do it. I was trying to wait for the
perfect time, but unfortunately it happened a bit more
suddenly at UPS.
I recall my mother and me going clothes shopping.
We had never gone shopping for female clothes. We went
to Banana Republic and we ordered their tall section of
women’s slacks and jackets. What I did the night before
was Iay out all my clothes, the stockings, the heels, everything else. I curled my hair and did my makeup the night
before as practice to get ready for the first day.
We had a meeting with our management committee.
I sat in an office in Cedar Rapids. There was a director of
sales, a labor manager, an HR manager and myself. The
way we approached coming out was, I was going to go to
the locations that I [work with]. At the time, I had Waterloo, Cedar Rapids, Dubuque and Mason City. We all got
in our cars, we spent two days going to those centers. We
talked to every center manager and supervisors, and then
the supervisors could talk to the drivers and the part-time
people. They said we’re here to support you. You tell your

story and we’re going to reinforce the fact that Elle is not
going to get fired and she’ll use whatever bathroom we
have available. That was how I came out at UPS. I hadn’t
changed my name yet but I was coming into customer
locations as Levi in a female form. I was very nervous.
Every time I go into a new building, I’m thinking,
what if they clock me? What if they looked on social media and knew that I used to be a boy? How are they going
to treat me because of it? I thought, what are the employees going to say?
It was therapeutic after going into work in those very
first days as my authentic self but still going there as a more
feminine version of Levi. I then took all of my clothes to
Goodwill that weekend. I took everything. Socks, underwear, slacks, business suits. I think I kept one or two pairs of
jeans because I was still doing some farming.
[My first full day as Elle], I showed up on July 26, 2010,
and I stood in front of all my UPS drivers and told them
things about their day before they were dispatched. Immediately after that, my supervisor friend and I went out
and had breakfast. We went to the HyVee in Cedar Rapids
on Edgewood Road and had brunch and we talked. I had
eggs, hashbrowns and wheat toast with peanut butter. I
think I made a few customer visits that day, something
very easy. I was emotionally spent.
Once I started my transition I was like, I don’t know
why I didn’t do this sooner. It was a huge weight off of
my shoulders, coming out and living my authentic life.
That’s the biggest unknown anyone can do, where you
completely change people’s perception of you. I didn’t
change on the inside, but it affected a lot of people, and a
lot of people thought I was selfish for trying to be fearless.
But I felt good. I’m living my life authentically and I don’t
care what anyone says. n

WHAT DOES IT MEAN TO BE FEARLESS?

When I made that decision to transition and to transition outwardly and live my life authentically within my
community and within my workplace, all that weight I
was carrying on my shoulders, all those negative thoughts
went out the door. I can appreciate so much more and have
so much more compassion for others because I’m not just
reading what someone did or watching or understanding
someone else’s story, I’m actually living it.

WHAT DOES IT LOOK AND FEEL LIKE?
Being fearless seems to be a bit reckless and I try to
think through my decisions and weigh the pros and the
cons before making that decision. I am transgender. I
think that there are people in my hometown community
that fear people who are transgender. I feel like people
who are transgender that are going to make the decision
to live don’t think of themselves as being fearless. For
my particular situation, I guess I was fearless but really
I don’t use that term. I owned my decision and live with
that decision for the rest of my life.

HOW DO YOU BECOME FEARLESS?
I think there’s things that people can do privately
that maybe they can’t do publicly. For me, being transgender and transitioning, I’m out in public. I’m out representing the community one way or another. But we need
support groups. We need to phone a friend. Specific to
my community, we need ears. We don’t need to be told,
we just need to listened to. By doing that, you’re in your
way being fearless.

DRAW THE WORD FEARLESS.
For me, living authentically means I’m not hiding. I’m
able to hold my head up, look someone directly in the eye and
say what I mean without fear of criticism or retribution. I’m
living my life the way I want to live it.

Business Record | November 13, 2020

It has nothing to do with knowing that you’re purposely being fearless. In retrospect, you can use that
term to realize that what you were doing at the time
might have been groundbreaking or without regard
for your own life, knowing that in my particular situation I was doing something to improve my life and to
improve the life of others.
I see fearless in other people. I don’t see fearless necessarily in myself. I feel like I’m being selfish if I say I’m
fearless. I’m not brave. I’m not a hero.
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PERSEVERANT
JOLI VOLLERS
Ames

Joli Vollers is a retired Department of Natural Resources conservation officer, where she worked for 30 years.
At the time of her retirement, Vollers was one of only a handful of women — out of 90 conservation officers —
who held the position. For much of her career, she led training programs for other conservation officers.
Through programs like Outdoor Journey for Girls, Becoming an Outdoors Woman and Women in Science and
Engineering at Iowa State University, Vollers is passionate about encouraging young girls and women to play
outside and explore careers in the conservation field, despite the challenges they may face.
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I never wanted to be a cop. I wanted to be in conservation. I fell into law enforcement because it was a way
that I could do hands-on conservation work and talk to
people. I was so excited to get into a fun, exciting career
where I could make a difference for wildlife and do actual
conservation work. After I’d worked for the U.S. Fish and
Wildlife Service, the National Park Service in Colorado
and the Iowa Conservation Commission, it didn’t occur
to me after working for all of those good organizations
that I would be looked at or treated any differently as a
woman [at the DNR].
People would say, “What’s it like being a woman
officer, working with the public?” It’s fine. No biggie. I
didn’t face problems being a woman officer with the public. I faced it internally with the agency. It was totally a
boys club. I started to figure this out really quick, when I
jumped in and decided that this was what I wanted to do.
When I was selected to go through the process of
becoming a DNR conservation officer, the interview was
a terrifying experience. I was at the end of a long table
and all of these people in uniforms and badges were looking at me. They all took turns asking questions, and then
they scribbled furiously. I don’t think I even told them
what my name was. I must have done well enough because I made it to the next step, which was a physical test
where we had to jump over a bunch of obstacles. It’s what
Iowa had for any police officer back in the day. It didn’t
matter if you were 16 or 60, male or female, we all had to
take the same test.
The chief at the time said, “I want you to know, you
have to clear an 8-foot wall.” They told me that women
never clear the wall. I said, “OK, I can do that,” although
I had never tried to clear an 8-foot wall in my life. When

I went back to Colorado, I would practice clearing a wall
over my lunch hour. We had an 8-foot wall around our
compound at our ranger station. I would be in my hiking boots and my NPS ranger outfit and I’d run up to that
wall and I’d put a foot on it, grab the top and try to get
over it. It was hard. But I just kept doing it over and over
until I came back to Iowa for the physical test.
There were easily a couple dozen people there for
testing. They put all of our names in a hat to draw to see
who would go first. They drew me first. All of the supervisors were there in uniform with clipboards and stopwatches. I got on the line and they called, “Go.” I took off,
I got up on that wall, planted one, two feet, grabbed the
top and was over it just like that. I jumped on the other
side, my future supervisor was on the other side and he
looked at me saying, “Keep going!” I finished the whole
thing. I felt really pumped about that.
Then later that evening at the Wallace Building, there
was a group of us that didn’t get to leave. It was getting late,
it was dark outside. We didn’t really know why we had to
stick around. The only people in that room were women
or people of color. I found out that we all had to go through
another interview that the white boys didn’t have to do.
We had to sit down with the chief or assistant chief and
they’d take us into a cubicle of the division administrator
one by one and we’d sit there. What was clear to me was he
apparently felt that he was being forced to hire someone
other than a white male, so he wanted to give his approval
or disapproval to whoever was getting hired.
I don’t know where I had the guts or stupidity at the
time, but I remember looking over at the chief and I said,
“If me being a woman is going to have anything to do
with whether or not I get hired for this position, I don’t
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every year. Our feeling was that if you were going to be
a professional, you should be as well-trained as you can.
That involved not just doing everything required by state
law, but doing the things that were required within your
bureau. That wasn’t welcome for a lot of officers.
There were officers that accused me of giving them
Lyme disease during a training and giving someone cancer. That was ludicrous. But I felt like I was making progress, that things were happening. We established good
training programs.
I felt fearless when I accepted the supervisor role, already knowing how difficult it could be, being in training,
and I still chose it anyway. It was taking the job and finding
out it wasn’t going to be all puppies and sunshine, but still
trying to do it to what I thought was the best of my ability. I
tried my damndest to do what I thought was a professional
job. To create professional peace officers and conservation
officers. It was not easy, but it was very important to me.
I felt that it gave me one more tool to keep this going, to
keep making a change. I knew what I was in for. I knew
there was a strong, very vocal but very small minority of
officers who had friends in power and were going to fight
me every step of the way. But I still did it.
The chief at the time didn’t like me. As retaliation,
he got rid of the training position before I retired. That’s
how I ended up back out in the field in 2015. The chief
never participated in training. He was a real piece of
work. He ended up retiring when a woman in the office
brought a sexual harassment lawsuit toward him. This
man was such a sexist twit. He would make the most inappropriate comments to the women in the Des Moines
office. They were just figures to him. He commented to
one of the women in the office about having a really nice
rack. He tried to justify his comments by saying, “What
I meant was, her dress was really nice and if I saw it on a
rack at Younkers …” I was thinking, “Oh, God, our agency
is in the toilet.” It was a mess. He never had any respect
for me. He was difficult to work with. That’s when I was
absolutely done with my job.
It was late enough in my career that I couldn’t leave.
Financially, I couldn’t leave. I’d lose my pension. I would
lose my ability to continue my insurance. As an officer,
you have to retire at 65 by law, but most people retire as
soon as they possibly can, which is 55. If you had at least
30 years there, you could retire with full benefits. I retired
as soon as I could. I retired at 55 and one day.
I had lost trust in those above my supervisor. I was
paranoid. I felt beat. I felt like I was all by myself. In retrospect in talking to other officers, I had more support than I
realized. But I felt so beat by the people who were over me.
I couldn’t see the forest for the trees anymore. I was very
bitter toward the agency and still am. I think it is changing, and I hope it continues to change. Now in my retirement, I see so many good people now who are reshaping
the agency. The people who are not afraid of change have
taken over. I’m hopeful it continues like that. n
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want to work here.” He told me that the division administrator just wanted to meet with folks in the protected
classes. I remember being very perturbed and disappointed. That should have been a warning right there.
Long story short, I did get hired and I accepted the
position. I was so thrilled, excited and psyched.
Then I went to the law enforcement academy. I was
in there with Sioux City police officers, DNR officers,
DOT officers and other police from all over the state.
We had less than 10% women in the class of about 35
people. But we had women in the class, which I thought
was cool. The psychologist had a little chitchat with us
one day. She said, “I’d like to see a show of hands from the
guys. Who in here would have a problem working with
a female officer?” I thought, “What the hell is she doing
this for?” Three-quarters of the guys raised their hands.
Two of them were our fellow DNR guys. I guess she was
trying to make the point of, “Suck it up, ladies.” We women banded together and went in to talk with her the next
day. We said, “Why did you do that? You really put us in a
bad position.” That was very, very frustrating.
I got out of the academy and started working for the
DNR. I absolutely loved my job. When I went to Woodbury County, we had two officers there. I’ll never forget,
when I went into a local coffee shop with my field training officer to meet the other officer, I put my hand out to
introduce myself. He looked at me, sized me up, and went
back to talking to the guy across the room.
A time I felt fearless was when I said yes to being offered a training coordinator position. I was so excited to
make change. Being a smaller officer — I never realized I
was a smaller officer until the instructors at the academy
kept calling me small — I wanted to know how to better
protect myself and other officers.
Along with my mentor, I spent my vacations traveling around the world getting training to bring back to the
officers. We loved to train. We felt like we were keeping
our officers safe. Training became an absolute passion of
mine, particularly communication training. The whole
idea was to treat more people with the respect they deserve. But the communication training was something
that was not appreciated. It wasn’t welcome training because it wasn’t much fun. Training was despised by a lot
of officers, other than shooting guns.
I was the first training coordinator for the law enforcement bureau of the DNR. One of the first things I did was
survey all of the officers. I asked them, “As officers, where
are we lacking that could make our lives easier? What
do we need more practice and knowledge at doing?” Responses ranged from plant and amphibian identification
— something that you don’t think of conservation officers
doing all the time — to driving skills. Then I came across
some pretty nasty comments from some of the officers.
They didn’t have a problem with the training, but they
hated the person in charge of it, meaning me. How can you
hate me when you don’t even know me?
Being an officer, you have so much freedom. We
don’t work a schedule. We decide what we do. Training
was one of those things you had to do. State law said that
you had to get at least 12 hours of continuing education
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WHAT DOES IT MEAN TO BE FEARLESS?

HOW DO YOU BECOME FEARLESS?

I don’t think being fearful necessarily is a negative
thing, particularly in law enforcement, because I think
that’s part of making good decisions. But as far as being
fearless from a larger perspective, I think it means going forward and doing things that are difficult. It’s persisting when things aren’t easy, and persevering when
things are downright difficult.

Looking back on my own experiences, it had to
do with taking chances and embracing change. Doing
things I wasn’t so sure I could do or succeed at. Not
monumental things, but little, step-by-step things like
getting out of my comfort zone and volunteering for
something. I learned through my life that I was fortunate in that I did have little successes that encouraged
me to keep going.

WHAT DOES BEING FEARLESS FEEL
LIKE?

DRAW THE WORD FEARLESS.

It feels confident and hopeful, optimistic.

I would draw a mountain. A big, solid, beautiful
mountain that changes over the seasons and over time.

WHAT DOES BEING FEARLESS LOOK
LIKE?
I hope it looked like me when I decided to make certain decisions in my life. Being fearless is hopefully also
something that others can see and can feel and want to
do. It’s feeling confident, competent and hopeful.

BE MORE. FEAR LESS.
Sign up for the eNewsletter at
businessrecord.com/fearless

CONNECTIONS
THAT COUNT.
At the Community Foundation we believe in the
power of being better together. We know our
community is stronger when we work and give
together to meet challenges and opportunities.

CONNECT
Visit our website
www.GIVEdsm.org
and learn about
community needs.
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GIVEdsm provides a place to learn about the
needs of nonprofits in our community and
support their important work. This is giving
made simple. This is being better together.
Visit www.GIVEdsm.org to connect with
causes you care about.

CHOOSE
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That is why we created GIVEdsm.

Sort giving opportunities based
on the causes you care about.

Local Animal
Shelter

Community
Building Project

Local Food
Pantry

Live. Give. Better Together.

GIVE

www.desmoinesfoundation.org
Give to make our community
better together.
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The healthcare industry in Iowa is passionate about creating virtual and digital technologies to
care for patients anywhere, anytime.
TAI members such as UnityPoint Health, Wellmark Blue Cross Blue Shield, Telligen, and many

Join us at technologyiowa.org/membership

Connect With Us
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more, utilize TAI benefits and initiatives to network and educate Iowa on healthcare technology.
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DARING
BETH SHELTON
Saydel

Beth Shelton is the CEO of Girl Scouts of Greater Iowa and oversees 50 staff members and 14,000 scouts
across the council coverage area. She also leads a troop with more than 50 members, including her daughters.
Shelton was born with only one hand and is intentional about being open and transparent about the hurdles
she’s faced and the moments she’s experienced by living with a limb difference and about the person she’s
become because of them.
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AS TOLD TO EMILY BLOBAUM
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Last summer [my troop] went to Girl Scout Camp
Tanglefoot. One of the things at Tanglefoot is a very adventurous high ropes course and zip line. You have to be
in seventh grade to do it. There’s a set of obstacles and all
of them are ropes of some kind. Some of them are swings
and platforms.
Not all troop leaders do the course, but I wanted
to be a good role model for the girls and show them
that I’m here with you and we’re doing it together. I
wasn’t really well-equipped to do it. I had jeans on. I
didn’t give it a lot of thought. I did it on a whim. The
girls were all afraid and no one wanted to go first. So
I thought, I’m their fearless leader, I’ll go first. Well,
turns out that was quite the opposite. I didn’t really
think it through that there might be physical obstacles
up there that would be harder for me than the others,
which I think is a good sign that I don’t see a lot of
roadblocks in life.
I tend to be on the adventurous side and I did think it
looked fun. It wasn’t until I got 40 feet up in the air that
it didn’t look fun anymore. I got up there and I was terrified. It’s hard to imagine, but I forgot that I only have one
hand. You have two carabiners and you have to be able
to hold the pole while unclipping one at a time to move
on from one obstacle to another. You’re in a harness, so of
course I knew that people don’t die doing this.

But I’m at the top of the pole and all of these girls
were watching me like I’m their fearless leader. I looked
down at the ground and I was in a cold sweat. I thought to
myself, I can’t do it, I can’t do it, I can’t do it. Every single
corner where I had to hold on to the carabiners, I said to
myself, What are you thinking? You can’t do this. And all
these girls start cheering for me, saying, “You’ve got it Ms.
Beth.” They definitely knew I was afraid. I went through
that course in probably the longest duration of anyone
in history. It took forever. I was slow. It was painful. It
was exhausting. My legs were quivering. I was sweating
through my clothes. I was not fearless. I could not have
been more full of fear, but I faced it and did it in a moment
that I thought could really showcase courage. I know for
the girls on the ground, they were really inspired because
they were like, if she can do it, now we can do it.
That moment always comes to mind because it was
so vivid. I don’t know if I’ve ever been physically so afraid.
I had the fear of falling and the fear of the unknown, but
also the fear of letting these girls down because I’m supposed to be inspiring them. If it hadn’t been for them
cheering me on, I would have come down. I think it’s
natural to have a little bit of fear if you’re zip lining or
ax throwing or rock climbing. There’s a natural built-in
adrenaline there. There’s no question that I like to embrace those opportunities. n
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“I COULD
NOT HAVE
BEEN
MORE FULL
OF FEAR,
BUT I
FACED IT.”
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WHAT DOES IT MEAN TO BE FEARLESS?

HOW DO YOU BECOME FEARLESS?

Fearless isn’t a word in my vocabulary that I often
exhibit. I’m full of fear on many occasions in life. I like
to think of it rather as courage. Courage is in fact having fear and doing something about it anyway. There’s a
piece that means overcoming. There’s a hurdle, and I see
it, I feel it and I’m going to do something to go over it.

We can decide, does the world happen to me or do I
happen to the world? We all get to have a choice in not
the circumstances we face, but in what we do with that.
As soon as we start to have that awareness, that starts to
build courage. We can make an intentional choice to say
I’m not going to let circumstances impact me.

WHAT DOES IT LOOK LIKE? WHAT DOES
IT FEEL LIKE?

DRAW IT.

It looks like being real. Being authentic. For me, courage or fearlessness has a lot to do with being transparent
and real to the world rather than a veneer that I don’t experience or feel those things.

In my life, it would be a scribbly, circle-y line that
looks like it’s aimless. It wasn’t like going up a mountain
where there’s a neat curve. There’s never been a moment
where I said, “Yep, I’ve made it and now I’m courageous.”
Every time I might consider thinking that I’m there, life
reminds me that I’m definitely not there.
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Kum & Go is proud to
support Fearless —
& women leaders
everywhere.
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We celebrate the women of Kum & Go:
56% of our Associates & 52% of our
Associates in Leadership are female.

WHAT DOES IT MEAN
TO BE FEARLESS?

SMART WOMEN
STRATEGIC RESULTS
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Kendra Simmons
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We strive to advance women in our firm and beyond.
We are proud to support the Business Record’s
women-focused newsletter, Fearless.
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CONFIDENT
MARIA ALCIVAR
ZUNIGA
Des Moines

Maria Alcivar Zuniga is a doctoral candidate at Iowa State University, studying human development and
family studies. A formerly undocumented student from Ecuador, her disseration is on the impact of immigration
policies on Latinx families and children. Her dream job is to become the U.S. domestic policy director.
In 2015, Alcivar Zuniga planned a peaceful demonstration before the Cy-Hawk football game to protest thencandidate Donald Trump and other Republican presidential candidates who were in town campaigning. The
protest turned hostile and immediately became a spark for bigger conversations about diversity and inclusion at
Iowa State.
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AS TOLD TO EMILY BLOBAUM
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My advocacy for immigrant rights and human rights
started in Iowa. Once I landed in Iowa, I realized that there
was so much more discrimination and racism. When I
lived in New Jersey, I lived in a Spanish-speaking enclave.
Nobody spoke English. You didn’t really see the racism
— although I’m sure there was discrimination because
there always is — because I was in a space where I was
surrounded by people of color. It was normal to speak different languages. When I came to Iowa, I couldn’t even
speak Spanish because people are telling you not to or
they give you looks that you don’t belong here.
I can think of so many times that I’ve been fearless
because I’m moving in this space of fear based on my former immigration status. I was undocumented for about
15 years. Speaking in public about my personal experience with undocumentation and my family’s mixed status here in Iowa, typically to an audience of almost all
white people, is one space where I hold this fear. Those
are the times that my voice shakes. My heart beats faster.
Sometimes my eyes well up with tears.
One particular time I was fearless was during a
student-led forum at the Memorial Union [at Iowa State
University] with then-President [Steven] Leath, then-Vice
President of Student Affairs Tom Hill and then-Dean of
Students Pamela Anthony in 2015. There were about 500
students, faculty, staff and community members from

Ames who attended. I knew people were going to show
up, but I didn’t know it was going to be that big.
I opened it up, talking about my experience during
the Cy-Hawk game. I told the story of what happened to
me that day.
Another undergraduate student and I went to the
tailgate lot right outside the stadium with a big banner
that read “Students against bigotry” where the Republican presidential candidates were going to show up. It was
just her and I. At that moment, my friend said, “I think we
should wait for more people.” I felt the fear and I felt her
doubting herself. I said, “No, we need to go and stand so
everybody can see the banner and know where we are.”
We stood up, unfurled the banner and held it high. I
started texting everybody who had said they were going
to be there. I told my friend to let everyone know that this
would be a silent protest and that we weren’t going to engage with anybody. It was going to be peaceful. I was adamant about that because I knew the space we were holding — we were at a tailgate and people were drinking. But
that doesn’t mean we’re OK with presidential candidates
showing up at our home and spewing lies about immigrants. More people started showing up after a while.
People started pushing us to try to get through us
and break our banner. I heard a man say, “If it ain’t white,
it ain’t right,” next to a Black man who was with us.
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“I’VE LEARNED
OVER THE
YEARS THAT
VULNERABILITY
IS A STRENGTH,
SO IT’S OK TO
CRY.”
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WHAT DOES IT MEAN
TO BE FEARLESS?
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looking inward to see what I needed to do to take care
of myself. I do think that’s also a radical act of love and I
would consider that activism.
I was very angry, upset and disappointed. Then I
went to North Dakota for the Dakota Access Pipeline
protests at Standing Rock with a friend. The night we got
there was the night law enforcement had sprayed everyone with water. It was in that space where I learned that I
needed to take a step back. They said something that was
very true, although it was hard for me to swallow at the
time. I thought I was going there to stand on the front
lines with my fist up.
They had training sessions for folks who just arrived
at the camp. It was very well organized and very centered
on love. When we attended the training, it was like they
were talking to me. They were saying, I know you’ve
come here for the right reasons. You have the passion for
the work, but we need you to really look into your energy
and see if it’s coming from a place of love, or if it’s coming from a place of anger. If you’re coming with anger, we
need you to sit down. Stay in camp, but don’t go to the
front lines because we don’t need that energy there. We
need people who are full of love and light because anger
would only cause more trouble.
That moment was what really brought me down
to earth. I knew I needed to heal because I’m mad at the
world, the immigration system, the police and the bureaucracy of the justice system. I took a step back and I helped
around camp. I helped make skirts for the women in the
camp. It was an incredible experience, and that’s what led
me into a different perspective on activism and fighting.
Right now with the Black Lives Matter movement,
there’s a lot of transformative conversations and actions
taking place across the country. It’s so refreshing to see
that it’s creating dialogue but also implications of policy.
I hope the momentum continues. Where I am right now
is in support. Do you need grant writing for your organization? I’m here. Do you need me to rally up donations?
I can help you with the marketing of that. I’m not saying
that I’ll never be on the front lines again; it’s just not going to come from the same energy. It’s definitely going to
come from a place of love. n

WHAT DOES IT MEAN TO BE FEARLESS?

WHAT DOES BEING FEARLESS FEEL LIKE?

To me, the word fearless means not necessarily that
you’re free of fear, it actually means that you understand
the fear and you’re able to navigate that and control it.
And you’re also able to act, despite that fear.

For me, fearless feels like successfully navigating and
handling stress and tension that I have. It feels rewarding
in some way to speak truth to power, to speak up and lift
the voices of those who may not have the opportunity to
share their story. It just feels powerful.

WHAT DOES BEING FEARLESS LOOK
LIKE?
Being fearless in my opinion looks like everyday people. For example, in my community: immigrants. Going
to work, coming to this country, trying to get a job, speaking English. Those everyday things are acts of fearlessness for a community that could be mistreated and misunderstood and are trying their best to go about everyday
life. Being fearless is not an amazing event. Fearless people are everywhere around us. They’re going about their
lives in many ways with fear. It’s not a momentous event,
it’s about the everyday things that happen.

HOW DOES SOMEONE BECOME
FEARLESS?
You become fearless by giving yourself the opportunity to fail, to give yourself the opportunity to be vulnerable, on your own or in public. The fearless moments in
my life are all around speaking about immigration issues
in public. That is what I connect with when I think of
fearless moments.

DRAW THE WORD FEARLESS.
I think I would draw my mom.
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People were coming up to my ear and saying, “Oh, you
don’t speak English?” because we weren’t talking. Do you
know how hard it was for me not to turn around and say
something nasty to that person?
Another woman kept bothering me while I was holding the banner there silently, saying, “Go back to your
country,” and “Do you even pay taxes?”
We stood there for four hours. Another woman
ripped my friend’s sign in half. I just knew that if anyone
else was going to confront her, it was going to get bad. I
stepped up to her and I said, “Are you crazy? Are you out
of your mind? Do you want to start a riot? Why would
you do that? Don’t do that. Stop.” People were applauding
her. It took so much for me to hold all of my energy back.
That was so disrespectful.
Another woman grabbed my face and she said, “You
don’t belong here, honey.” I didn’t know what to do. It was
like God was helping me in that moment because I did
not react to that, thankfully. Then it got crowded and the
cops were called. It all happened so fast.
At the forum I told President Leath that he failed me
as a student and that the Iowa State University Police
failed me. They failed to protect me. I wanted to make
sure that they knew that I was going to hold them accountable for this, because I am part of this community.
My voice was shaking and breaking. I was almost
tearing up, going through that lived experience out loud
in front of 500 people and the administration. I was afraid
to cry. I was afraid to be vulnerable in front of so many
people. I’ve learned over the years that vulnerability is a
strength, so it’s OK to cry. It shows the humanity in you.
This experience was terrible for me and all the other students who were present. We wanted the administration
to know how painful it was. That was a very powerful
moment for me.
After the forum, there were conversations behind
closed doors with administrators. We had lots of meetings with them. It was very exhausting. We burnt out
quickly, because it all moved so fast. It took a toll on our
soul and our energy. Because of that exhaustion, I took a
step back. I needed to refocus my energy on graduating.
It pushed me to a place of healing and self-care and
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HUMAN CONNECTION
HOW MENTORING INCREASES ENGAGEMENT,
PURPOSE AND RETENTION

Amy Friedrich, president, U.S. Insurance Solutions and chair of the Enterprise Inclusion Council, Principal Financial Group
Photo by Duane Tinkey
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COVERAGES TO ORDER
RELATIONSHIPS THAT SATISFY
You can rely on Grinnell Mutual for enhanced restaurant coverages as well as an
experienced claims team that’s there when you need them. That’s how we build
relationships that last.
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The Iowa Association of Business and Industry (ABI)
is the voice of Iowa business. It is Iowa’s oldest
and largest business network, representing 1,500
businesses that employ more than 333,000 Iowans.
ABI benefits members by advocating on their behalf at
the statehouse, connecting them with decision-makers
to share ideas and services, offering solutions and best
practices for issues that affect their businesses and
developing our state’s business and civic leaders.

A VIEW FROM THE TOP

Mentoring is a Meaningful Way to
Help Others

Steven M. Bradford
ABI Chair
HNI Corporation
Muscatine

The focus of this edition of Business Record
Iowa—mentorship—is a timely one. I’m sure you
will enjoy reading this feature article. It is natural at
this time of the year to be thankful and to contemplate how you can help others. Mentoring someone
is a terrific way to do just that.
Speaking of being thankful, I am grateful for
the opportunity to work at HNI Corporation with
smart, innovative, energetic and caring members.
They make working at HNI rewarding and drive our
customer-first mindset. Thanks to these great colleagues, HNI Corporation is a global industry leader.
At ABI, I am grateful to get to meet and work
with our state's best business leaders. These are
women and men focused on their employees, their

businesses and on serving their customers. They are
leaders who want to make Iowa better and who create economic opportunity every day.
One other quick note. It is not too early to make
your plans to attend next year's Taking Care of Business Conference. ABI will hold its 118th annual
convention in Iowa City/Coralville June 8-10 of
next year. You won’t want to miss this event! At the
conference you will hear terrific nationally-known
speakers, visit fabulous new venues, enjoy great
hospitality and network with Iowa's best business
leaders. Watch for more information soon, but reserve the time on your calendar now. n
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ELEVATE IOWA

Manufacturing: Not a Dirty Job
Elevate Iowa’s Not a Dirty Job campaign
launched this summer on social media,
garnering over 100,000 views across the
state of Iowa in less than three months. Not
a Dirty Job is a video series that highlights
Iowa’s manufacturing companies and the
misconception of manufacturing being a
“dirty job.”
Since the launch of Not a Dirty Job, the
videos have provided Iowans with information about advanced manufacturing and
the many career pathways available. Delivering the videos online through social media reaches an infinite audience that’s not
possible with in-person events, especially
amidst a global pandemic.
This is especially important for the
upcoming generations who are making
decisions about their education and considering career options. Elevate Iowa is
passionate about highlighting the exciting
opportunities available in advanced manufacturing. A career in manufacturing empowers individuals to join the workforce
sooner and with less debt!
Advanced manufacturing provides a
wide range of high-paying and in-demand
careers. Manufacturing companies are in

the top-third of employers in the state of
Iowa and represent 14.4% of the state’s total employment! With innovative advances
in technology, robotics, and augmented and
virtual reality, the manufacturing industry
continues to grow, providing new and exciting career opportunities for Iowans.
The Not a Dirty Job series has featured
Accumold in Ankeny, Iowa Spring in Adel
and Mobile Track Solutions in Elkader,
Iowa, and plans to release more videos of
Iowa manufacturers in the coming weeks.
To follow along, make sure to follow Elevate Iowa!
Elevate Iowa is a statewide, integrated
marketing campaign to promote careers and
educational pathways in advanced manufacturing. The initiative is directed by a coalition of all 15 Iowa community colleges, the
Iowa Association of Business and Industry,
the private manufacturing sector and the
State of Iowa. Elevate Iowa offers resources
to the public and educational institutions
to educate unemployed/underemployed
Iowans and U.S. veterans, along with K-12
students and their families, about the opportunities in advanced manufacturing. n

Michele Farrell

Program Manager, Elevate
Advanced Manufacturing
mfarrell@measuredintentions.com
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CULTIVATING IOWA’S TALENT CONTINUUM

Presenting ABI
Foundation’s
Leadership Iowa
Class of 2020-21
Forty leaders from across Iowa have been selected as members of the 202021 class of Leadership Iowa, the state’s premier issues awareness program.
“This program recognizes these individuals for the leadership they’ve demonstrated, and their desire and commitment to effect positive change in their
workplaces, communities and our state,” said Jessi McQuerrey, director of programs at the ABI Foundation. “Year after year, participants tell us that these
experiences propel their personal and professional development, and we’re
looking forward to another great Leadership Iowa year with this new cohort of
extraordinary leaders.”
Class members attend a series of eight two-day sessions. Each session gives
participants an in-depth look at an important issue facing our state through
discussions with subject-matter experts, engaging activities and unique opportunities. The sessions change each year to reflect the host communities and the
most relevant information available.
This year’s host communities are Atlantic, Sioux Center, Ottumwa, Des
Moines, the Quad Cities, Mason City and Marshalltown. Session topics include
agriculture and renewable resources; economic development and workforce;
government; advanced manufacturing and transportation; education; and
community preparedness and response, public safety and security. The program culminates with ABI’s annual Taking Care of Business Conference, which
will be held in Iowa City/Coralville in June.
The program will meet in-person, following local, state and federal recommendations related to COVID-19. Specific health and safety protocols will be
implemented to ensure the wellbeing of all involved.
“It’s more important than ever to recognize the role our state’s leaders have
in developing solutions,” said Mike Ralston, president of ABI and 1991 graduate of Leadership Iowa. “For the past 38 years, Leadership Iowa has provided
them with the resources to make our great state even better.”
More than 1,200 Iowans have graduated from the program since it started
in 1982. This opportunity is offered by the Iowa Association of Business and
Industry (ABI) Foundation. Join us in congratulating these leaders on their continued dedication to our state! n

Leadership Iowa Class of 2020-21
Leah Barton

CIRAS, Iowa State University
Johnston | Des Moines

Amy Bentley

The Harkin Institute, Drake University
Polk City | Des Moines

Chris Bergman

Clarinda Community School District
Clarinda | Clarinda

Amy Boyce

Aureon
Urbandale | West Des Moines

Josh Braby

Neumann Brothers, Inc.
Ankeny | Des Moines

Joy Briscoe

Waterloo Schools
Cedar Falls | Waterloo

Drew Conley

Community State Bank
Ankeny | Ankeny

Sydney Conrad

EMC Insurance Companies
Van Meter | Des Moines

Debbie Craig

Four Oaks Family and Children's Services
Hiawatha | Cedar Rapids

Brittany Dickey

Corn Belt Power Cooperative
Gilmore City | Humboldt

Morgan Dredge

Central Iowa Power Cooperative
Des Moines | Des Moines

Nick Finkenauer

McGowen, Hurst, Clark & Smith, P.C.
Grimes | West Des Moines

John Finn

Pella Corporation
Shenandoah | Shenandoah

Tory Flynn

Athene
Norwalk | West Des Moines

Brian Gabel

Panther Sports Properties - Learfield IMG College
Cedar Falls | Cedar Falls

Stacey Goodman

Omaha Community Foundation
Council Bluffs | Omaha
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Carroll County Supervisor
Carroll | Carroll

Phil Jeneary

Iowa Association of School Boards
Waukee | Des Moines

Brad Magg

Goldie's Ice Cream Shoppe, LLC
Colfax | Prairie City

Josh Maurer

Cemen Tech, Inc
Waukee | Indianola

Amy McDermott

Black Hills Energy
Council Bluffs | Council Bluffs

Cities listed are home city and work city

Matthew McDevitt

Raccoon Valley Bank
Perry | Perry

Anthony Mikes

Winnebago Industries
Forest City | Forest City

Eric Moerman

Interstates, Inc
Sioux Center | Sioux Center

Karie Ramsey

Kading Properties, LLC
Waukee | Urbandale

Niki Reynolds

ACS
Madrid | Des Moines

Angela Rheingans

DeWitt Chamber & Development Company
DeWitt | DeWitt

Arsal Shareef

Allsteel
Davenport | Muscatine

Andy Smith

MD Orthopedics
Danville | Wayland

Katie Stutsman

Corteva Agriscience
West Des Moines | West Des Moines

Erin Swancutt

Hawkeye Community College
Waverly | Waterloo

Emmanuel Toribio

McClure
Des Moines | Des Moines

Malea Trainer

Musco Sports Lighting, LLC
Oskaloosa | Oskaloosa

Ronnette Vondrak

Iowa Farm Bureau Federation
West Des Moines | West Des Moines

Michael Weiglein

University of Northern Iowa
Cedar Falls | Cedar Falls

Jeralyn Westercamp

University of Iowa Carver College of Medicine
Cedar Rapids | Iowa City

Tim Wiles Braun

Intertec
Swisher | Cedar Rapids

Jillian Williams

Hubbell Realty Company
Waukee | West Des Moines

Todd Wishman

Bankers Trust Company
Cedar Rapids | Cedar Rapids

Chris Wood

Science Center of Iowa
Norwalk | Des Moines

CLASS CO-CHAIRS:
Tania Bowman

Dean Snyder Construction
Ankeny

Brian McCormac
BrownWinick
Des Moines
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CAPITOL BUSINESS

Become a Public Policy Mentor
bers’ priorities with policy makers. What has always been of greater
help has been the involvement of member employers with their local
representatives. This informal mentorship—passing along knowledge to help get the job done right—has often been the measure of
ABI’s success.
With the election now behind us, I would ask you to consider
making a decision to engage and impart your expertise in business
issues with those newly elected. Challenge your employees to do the
same. Public policy staff is eager to provide the connections and introductions with those newly elected and our members. Think about
starting these relationships now, so that when decision-making time
comes, you will have already built trust with your representatives.
Please contact me so these important connections can be made. n

JD Davis
Vice President,
Public Policy, ABI
jddavis@iowaabi.org

TECHNOLOGY SOLUTIONS

Audio/video

Information
Technology

Fire &
Security

Healthcare

Two-Way

Communications Communications

LET’S PLAN FOR THE FUTURE
TOGETHER.
Communications Engineering Company (CEC) is a
technology solutions provider. Looking to and planning for
the future is what we do best. Let’s look forward to better
times and begin the planning together.
Call us today for a free technology assessment.
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Mentoring is important because it is an efficient way to impart
knowledge to individuals that are new to an organization. Some mentorships are formal. Some individuals seek out mentors with their
own initiative. Sometimes we find ourselves offering our experience
and knowledge to others at work to help them get the job done right.
At this writing the 2020 election outcome is unknown. Who controls the White House, Congress and the Iowa Statehouse is on the
ballot, and we will not know the results until November 3rd. But one
thing is known. With each election cycle there will be new people
doing the job of representing voters. These newly elected leaders will
want to get the job done right. As their new roles require them to
make policy decisions they will rely on their own knowledge and on
guidance provided to them from others they trust.
ABI public policy staff will begin outreach to the new members of
the Iowa Legislature directly after the election to represent our mem-

cecinfo.com | info@cecinfo.com | 800.377.0271
5
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Amy Friedrich, president, U.S. Insurance Solutions and chair of the Enterprise Inclusion Council, Principal Financial Group
Photo by Duane Tinkey

HOW MENTORING INCREASES ENGAGEMENT,
PURPOSE AND RETENTION

BY GIGI WOOD

There are countless benefits to mentoring in the
workplace. When a more experienced colleague advises or
trains a less experienced one, it can lead to increased job
satisfaction, employee retention and improved leadership
skills. For many businesses, mentoring can help create its
next generation of leaders who will take the company to
its next level of profitability and longevity.
Several studies have illustrated the benefits of mentoring. According to a CNBC/Survey Monkey Workplace Happiness Survey from 2019, nine out of 10 workers who have
a mentor reported high job satisfaction. For those who participate in mentoring programs, retention is 20% higher
than those who don’t participate, according to a Gartner
study. Mentoring programs often encourage participants
to determine personal and professional goals, write them
down and share them with their mentoring partners. Writing down goals and sharing those dreams with another
person increases the likelihood those goals will be met by
70%, according to McCarthy Mentoring.
True mentoring involves more than an occasional
coffee date, however. Mentoring requires a commitment
of time and energy to benefit the participants. Not only
do goals need to be set, but a plan needs to be laid out to
achieve them. What’s more, mentors and mentees need to
be matched effectively for improved results. Mentoring can
require quite a bit of preparation and at times, patience.
Employers should weigh those challenges before starting
a mentoring program of their own, at least one business
leader says. Despite those challenges, many Iowa businesses
are finding the long-term rewards, such as increased employee engagement and retention, worth the effort.
Creating the next generation of leaders
Two Iowa businesses have started new mentoring
programs in recent years to further promote leadership
within their organizations; Principal Financial Group in
Des Moines and Metalcraft in Mason City.
Principal Financial Group launched its Global Mentoring Program three months ago. So far, 1,998 employees from
20 countries, or 11.5% of Principal Financial’s global workforce, is enrolled in the program. The program is designed

to help improve professional development by cultivating
effective mentoring relationships focused on specific goals.
The program is open to all employees, and all are invited to
participate as both a mentor and a mentee.
As of Oct. 1, employees had invested 2,312 hours into
the mentoring program. It’s popularity and success can
at least, in part, be attributed to the need for human connection in a time of social distancing, said Amy Friedrich,
president, U.S. Insurance Solutions and chair of the Enterprise Inclusion Council, Principal Financial Group.
“Honestly, it’s a pretty cool thing we’re trying, and I
didn’t know what the reaction would be, and the reaction
has been outstanding,” she said.
While Principal Financial Group already hosts several
mentoring groups, it’s typically involved smaller groups.
The Global Mentoring Program was started after a series of
conversations took place about improving inclusion on a
global scale at the company.
“Before, a lot of Principal's mentoring programs had
been driven by particular communities or particular
business areas or something like a women's network or
the accounting community or the actuarial community,”
Friedrich said. “We’ve had mentoring around a long time,
but it really hasn't been this global. It hasn't been this
extensive and it hasn't been, ‘Hey, if you're interested in
either being a mentee or being a mentor, let's look for that
interest around the globe.’”
Connecting during a time of social distancing
The timing has been apt, during an era of social
distancing. Friedrich said the new mentoring program has
sated the need for human connection.
“It was really a reaction from us to try to say, ‘We feel
like these are extraordinary times and we want to give
people the ability to connect,’” she said.
Friedrich has taken on two mentees, Ernesto from
Brazil and Cody from the United States.
“It's been a point of connection for me that has been,
well, I've loved it during this time because I've had felt
pretty honestly disconnected at different periods of time,”
she said.

CONTINUED ON PAGE 8 >>
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Dispelling mentoring myths
The popularity of the program also disproves the myth that mentoring needs to be
face to face to be effective, Friedrich said.
“I think there has been, historically, a
belief that you have to get together face to face
to have these great relationships form,” she
said. “What I can tell you is I'm only a couple
of meetings in to meeting Ernesto in Brazil,
who is delightful. We have found many points
of commonality with our families, you know,
with our history. I'm jealous of how much he's
traveled the world. I would love to know more
about that. And we're doing it all virtually.”
Program participants try to meet once a
month. Other pairings meet twice a month,
some meet once every other month.
“I think the assumption is you're touching base, you're having a conversation probably at least once a month,” Friedrich said.
“Most notably, I would say the vast majority
have been happening virtually because again,
with 20 countries involved, you're doing a lot
of managing through different time zones. I
have definitely picked up on the fact that people are finding
this sort of fun, but a logistically-interesting thing to coordinate, which is good for us, I would argue.”
Principal Financial Group uses a third party to coordinate the program, match mentors to mentees and provide a
portal to facilitate interactions. The program will continue
for nine months, then leaders will pause to assess it.

“...That's the piece I think
that has been the overriding
intention of this, is to create
not a check-the-box exercise,
not a career development
exercise, but a human
connection exercise. That's
what I love most about it,
quite honestly.”

Improving employee engagement
Participants can talk about whatever they wish, although
a structure is provided, suggesting conversation topics such
as shared areas of interest and future goals.
“In the end, what we're doing is saying, ‘what are your
life experiences? What are my life experiences? How can we
learn from one another?’ That's the piece I think that has
been the overriding intention of this, is to create not a checkthe-box exercise, not a career development exercise, but a
human connection exercise. That's what I love most about it,
quite honestly,” Friedrich said.
Principal Financial Group leaders hope the program will
result in increased employee engagement, which often leads
to improved retention, better performance and a sense of
purpose at work.
“People who are feeling more heard, more connected,
more curious about one another; they tend to just do a better
job and they end up giving a better experience for our customers, a better experience with their coworkers,” Friedrich
said. “A highly-engaged population, frankly, just tends to
be more effective and efficient. They get more done in the
same amount of bandwidth. But they're doing it not because
anyone's asking them to do something extraordinary, but
because they just feel connected and want to, you know, put
in the time.”

- Amy Friedrich
Mentoring: Not for everyone
Business leaders contemplating starting a mentoring
program should only do so if they’re willing to put in the time
and effort, she said.
“If you feel like you're too busy to be a mentor, then my
guess is, you probably wouldn't make a great mentor right
now. You have to enter into a mentoring relationship understanding that there's probably as much they're going to get
out of it as you're going to give to someone else,” Friedrich
said. “If you look at it as a way to reach more deeply into your
organization to understand what people are going through, if
you're looking at it as a point of curiosity meaning you’re going to get access to someone who shares a set of perspectives
and life experiences that you don't have, regardless of what
your level or position or pay is, if you enter it that way, my
guess is you're going to be a great mentor because you're going
to assume it's a two-way exchange.”
Mentees should be willing to be in the work, as well, instead
of expecting to show up as an empty shell to fill with wisdom.
“That mentee has to feel like they know enough, they've
had enough experiences that sharing them is going to make
you both better,” Friedrich said. “The mentee has to be competent enough that their thoughts and beliefs and past experiences are interesting enough to matter, too.”
University of Metalcraft
At Metalcraft, which produces asset tags, barcode labels
and RFID tags for asset tracking, mentoring has long been a
part of the company culture. Mentoring took on more prominence two years ago, when the University of Metalcraft was
formed to train workers.
“We wanted to develop the next series of leaders,” said
Steve Doerfler, Metalcraft’s president and CEO. “Then we
wanted to also just create more confidence in our members, even if they didn't want leadership positions, but they

Setting personal goals
They started out by writing a personal mission statement that
the students review monthly.
“Normally, it's about stuff at home, it's not about work,” Doerfler
said. “It's just about how they view themselves as a better person at
home, in their personal relationship with their wife or their kids.
And it's amazing to hear the stories about how now, they look at
things differently. They have better relationships.”
Doerfler, who also informally mentors his C-suite employees,
said a good mentor challenges a person’s thinking.
“We defined mentors because it's not a friend, in fact, friends can
be your worst mentor,” he said. “You want somebody who's going to
be maybe not even a friend necessarily but an associate, they respect
you, you respect them and they're going to hold you accountable. And
they're going to challenge you. Sometimes friends don't do that.”
Each class, students are expected to make a presentation. The
students have been broken up into small groups and before they
“graduate,” each group will make a 15-minute presentation to the
leadership team on a topic related to the business.
“We really emphasize presentation skills, writing skills, the ability to put together a proposal, draw interest, have a good, solid body
of pros and cons, and then make a conclusion and ask for the order,”
Doerfler said.
The Metalcraft University classes have given some employees
the confidence to apply for and receive promotions.
“I think in general, most of the members had more confidence to
say, ‘I'm going after this and if I fail, I fail, I'm fine. I’m not going to
look at it as failure, I’m just going to learn from it and keep plowing
away,’” he said.
You can’t dream what you can’t see
Back in Des Moines, Susan Judkins, client development director for
RDG Planning and Design, serves as a mentor to Sid Juwarker, an environmental project manager/client development specialist at Terracon.
The two say there are many benefits to a mentoring relationship.
“Having been on both the giving and receiving ends of mentoring, I see tremendous value in 1) sharing real world experiences, 2)
opening doors to connections and opportunities, 3) knowing that
someone believes in you and is a cheerleader for your success and 4)

having a sounding board for any topic, any time, and knowing the
conversation will be kept confidential,” Judkins said. “It is often said
that a person can’t dream what they can’t see, and gaining advice
and support from a mentor who has seen much during their career
can provide insight into overcoming challenges, achieving goals
and even seeing new opportunities.”
An ideal mentor/mentee relationship provides a safe space for
honest discussions, Judkins said.
“A mentee can find tremendous value in risking vulnerability to
enable guidance towards intended growth and having a champion
who sees and soothes worries and celebrates successes,” she said. “It
can be very fulfilling to a mentor to have their advice valued and to
see a mentee succeed.”
Juwarker described it as a process that involves trust and deep
understanding that allows mentors and mentees in a stress-free,
conversation driven environment that allows for goal setting. And
he agrees with Principal’s Friedrich, that mentees need to contribute
to the relationship.
“Mentors should approach the relationship hoping to take something away and learn from their mentees. The relationship should be
symbiotic,” he said.
Before starting a mentor/mentee relationship, Juwarker suggests
taking a personality test so the two can determine the best communication styles to use. They should also have planned topics of discussion,
bring progress updates to meetings and regularly share the positive
impact of the relationship with one another. n

LOCAL CONNECTIONS
EXPANDED EXPERTISE

We are growing in Des Moines. Fredrikson & Byron brings the
expanded expertise of a larger firm to our clients in greater Des
Moines and the region. Our new location allows us to better serve
clients, providing valued advice for a range of business needs
including Bank & Finance, Employment & Labor, Energy, Government
Relations, Intellectual Property, Litigation, M&A, Real Estate and more.
New Address,
Starting December 7:
111 E Grand Ave Suite 301
Des Moines, IA 50309
515.242.8900
BRD102120

fredlaw.com/desmoines
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wanted to be a better team member and lead projects better. This
would help them do that.”
Doerfler said he was inspired to start University of Metalcraft
after reading Bob Chapman’s “Everybody Matters” and joining the
Tugboat Institute, a group of leaders interested in continuous improvement. One of the principles of the Tugboat Institute is “people
first,” he said.
The company university will graduate its first class in January,
when the second class will begin. They meet every three to four
months for an entire day. Each class is focused on a different chapter
of Stephen Covey’s classic business textbook, “The 7 Habits of
Highly Effective People.” One of the chapters focuses on mentoring.
“We had them read it before the very first class and then each
session we review one of those habits in more detail,” he said. “We
just keep building, keep building, keep building. One of the habits
encourages mentorships. I picked up on that and I encouraged the
class members to get themselves a mentor and we talked about what
a mentor was.”
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JOIN US

GET TO KNOW

Register Now: Legislative
Briefing and Reception

Meet ABI's
Newest Members

With the election over, it’s time to get ready for the next big Iowa political event—ABI’s Legislative
Briefing and Reception on Jan. 13 at the Iowa Events Center. Every year, more people attend the annual
ABI Legislative Briefing and Reception than any other similar event in Iowa.
During the members-only briefing, you’ll hear from the ABI public policy team about the association’s priorities and key issues facing the 2021 Legislature. At the reception to follow, you'll network with
legislators and talk with them about the most pressing issues impacting your business and industry.
The 2021 event will look a little different due to the pandemic. Masks will be required, unless
you’re eating or drinking. Social distancing is strongly encouraged. And hand sanitizer will be available
throughout the event space. Guests should stay home if they have symptoms, are high risk or have a
fever over 100.3 per the CDC. n
Register now and see who else is attending at www.iowaabi.org/events.

Legislative Briefing and Reception
January 13 | Iowa Events Center
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Check-in: 3:30-4:00 p.m.
Briefing: 4:00-4:45 p.m.
Reception: 4:30-6:30 p.m.
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Visit our newest members’ websites, and see how their
products and services can benefit you:

Krist Insurance Services | KristInsurance.com
CCI Group | ChristnerContracting.com
Converse Conditioned Air, Inc. | CCAHVAC.com
Des Moines Gaming Club | DSMGamingClub.com
Northern Natural Gas Co. | NorthernNaturalGas.com

Learn more about how ABI membership
could benefit your company by visiting
www.iowaabi.org/membership/why-abi.

EXPERT ADVICE

ADVISORY COUNCIL

COVID-19 Accounting Considerations

Inventory
Entities may be experiencing (or have experienced) declines in sales, significant disruptions to the supply chain and work stoppages.
If this happens, consider the effects on the
entity’s inventory costing. For example, a portion of fixed production overhead may need to
be expensed versus capitalized under production at a “normal capacity” level. In addition,
reevaluate inventory for obsolescence. This
may be particularly relevant for entities with
perishable or otherwise short, shelf-life inventory. Finally, due to COVID-19, the frequency
and process for counting of inventories may
have changed. For instance, an entity may have
had a cycle count process in place that may not
have been followed. Since this can result in the
cycle count system being less reliable, this may
require a need for a full “wall to wall” physical
count at or near year-end.
Goodwill and intangibles
Depending on the significance and duration of the disruption from COVID-19, impairments may occur, even if goodwill and
intangibles are amortized. Consider whether a
triggering event has occurred, as well as the implications on the entity’s existing annual impairment assessment. As a reminder, an entity
may first perform a qualitative assessment to
determine whether it is necessary to perform
the quantitative assessment. The quantitative
assessment involves comparing the fair value
to the carrying value. Impairment analyses
this year will likely be more time-consuming
and require additional scrutiny. These analyses can be costly and take an extended period
to complete, as well as involve assistance from
external and internal specialists.
Debt and loan covenants
Entities may have obtained additional
financing, amended terms of existing debt
agreements or violated a restrictive covenant

(consider both interim and annual) as a result
of COVID-19. The implications of each such
matter could be significant and complex. For
example, there are different considerations
for a debt modification versus a troubled
debt restructuring, or potentially a debt extinguishment. Debt covenant violations and
related waivers may take an extended period
to resolve as banks are experiencing a significant backlog in requests and may need more
time to evaluate the financial condition of the
entity. If the entity is not able to address such
violations timely this could lead to delays in
the issuance of the financial statements, reclassification of debt for financial reporting
and going concern issues.
Exit, disposal and restructuring activities
As a result of COVID-19, an entity may experience a prolonged business interruption,
may decide to sell or abandon certain assets,
execute a restructuring plan or take measures to reduce their operating costs through
temporary employee furloughs, permanent
reductions in workforces or modifications to
employee compensation and benefit arrangements. Costs associated with these activities
may include involuntary employee termination benefits, costs to terminate a lease or
contract, and other associated costs, including costs to consolidate or close facilities and
relocate employees. In addition, depending
on the facts and circumstances of the activities being implemented, management should
consider the reporting requirements related
to discontinued operations. The implications
of each of these matters could be significant
and complex as there are multiple accounting
standards involved.

DENNY FISHER
Associated Computer Systems
(ACS)
JIM NALLEY
BCC Advisers

DREW LARSON
BrownWinick Law Firm
David Weber

Principal, CLA
(CliftonLarsonAllen LLP)
David.Weber@claconnect.
com

MIKE O’DONNELL
CIRAS

JUSTIN ZIMMERMAN
CliftonLarsonAllen

JEFF LESS
EMC Insurance

MICHAEL TEACHOUT
Focus OneSource

For more information on
accounting considerations,
contact David Weber at
david.weber@CLAconnect.com
or 515-346-3694.

Going concern evaluation
If the impact to operations from COVID-19 is significant, an increase in the uncertainty of an entity’s ability to continue as
a going concern may exist. For many entities,
this may be the first time that such an analysis has been necessary. Often, this will require
management to prepare cash flow projections
to support the going concern evaluation.

The information contained
herein is general in nature and
is not intended, and should
not be construed, as legal,
accounting, investment or tax
advice or opinion provided
by CliftonLarsonAllen LLP
(CliftonLarsonAllen) to the
reader. For more information,
visit CLAconnect.com.

Internal control considerations
Due to COVID-19, physical work environments have changed. Management should
consider controls during the reporting period, including: (1) before COVID-19, (2) during
the “shutdown,” and (3) after the “shutdown.”
Enhance your internal controls processes and
procedures by automating existing controls
and improving upon process documentation
to assist with workforce turnover or remote
working environments. n

CLA exists to create opportunities
for our clients, our people and
our communities through our
industry-focused wealth advisory,
outsourcing, audit, tax and
consulting services. Investment
advisory services are offered
through CliftonLarsonAllen
Wealth Advisors, LLC, an SECregistered investment advisor.

MARC WARD
Fredrikson & Byron

BRIAN CROTTY
HDH Advisors

JACK CARRA
LMC Insurance and Risk
Management
LANCE GARDNER
Principal

CHRIS BURNS
Shift Interactive

JODI SCHWEIGER
The Iowa Clinic

CASEY CASON
Wells Fargo
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The coronavirus (COVID-19) continues to
impact the results of companies’ operations in
different ways. The extent of the impact varies
based on facts and circumstances, including
a company’s geography, industry, diversification of products and services, supply chain requirements and workforce needs. All of these
matters could have accounting and financial
reporting implications for businesses.
Although the duration of the outbreak
remains uncertain, companies should have
a conversation now with their professional
services provider to better understand the accounting and financial reporting challenges
and impacts on existing business processes.
If you have not had those conversations yet,
consider these topics.

STEVE CASSABAUM
21st Century Rehab
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Locating or Expanding Your Business?
CONSIDER

RURAL IOWA BUILDINGS AND SITES
www.IADG.com
•
•
•
•
•
•

•
•
•
•
•

CORNING
22.500 sq. ft.
24 ft. Ceiling
4.8 Acre Site
Expandable
Infrastructure in Place
Easy Access to Hwy. 34

CALENDAR OF EVENTS
DECEMBER 3
How to Diffuse Unconscious Bias that Damages
Culture, Productivity and Brand
Virtual | 9 a.m.
DECEMBER 3
Understanding Cannabis and Its Workplace Safety,
Legal and Health Implications
Virtual | 11 a.m.
DECEMBER 3-4
Leadership Iowa
Ottumwa
JANUARY 13
Legislative Briefing and Reception
Iowa Events Center | 4 p.m.

FAIRFIELD
30,000 sq. ft.
27 ft. Ceiling
3.04 Acre Site
Easy Access to Hwy 34
New in 2019

JANUARY 13-15
Leadership Iowa
Des Moines
MARCH 4-5
Leadership Iowa
Quad Cities
•
•
•
•
•

HAMPTON
30,000 sq. ft.
27 ft. Ceiling
4.25 Acre Site
Expandable
10 Minutes to I-35

Visit www.iowaabi.org and click the “Events” tab for details on
upcoming events, including updates in response to COVID-19related safety restrictions for public gatherings.

EVENT REWIND
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IOWA FALLS
24,000 sq. ft.
24 ft. Ceiling
5.04 Acre Site
Expandable
20 Minutes to I-35

SPIRIT LAKE
• 30,000 sq. ft.
• 30 ft. Ceiling
• 4.76 Acre Site
• Expandable
• 20 Minutes to I-90

View more sites and buildings at www.IADG.com
•
•
Contact Us

www.IADG.com
800-888-4743

•

IADG Services:
Site & Building Location
Financial Incentive
Packaging
Project Management &
Technical Assistance

Advanced Manufacturing Conference
September 30 | Virtual
More than 150 people attended the first virtual edition of the Advanced Manufacturing
Conference. The annual event was packed with insights, innovation and inspiration. Highlights included a transformative keynote about digital transformation, an Advanced Manufacturing Day proclamation from Gov. Kim Reynolds and wisdom from a panel of women
leaders in manufacturing.

As their military careers come to a close,
veterans are looking toward Iowa. And when
they do, Home Base Iowa — a premier
program connecting transitioning service
members and their families with resources
and career opportunities — is there to help.
At no cost, Home Base Iowa business partners
can search a database of veteran resumes by
location and primary industry. Employers also
receive notifications when a veteran’s profile
is published matching their business’s needs.

IOWA ASSOCIATION OF BUSINESS AND INDUSTRY

A C U S T O M P U B L I C AT I O N F O R A B I

Become a business partner today and join our
mission. Learn more at homebaseiowa.gov.

exceptional.
EXECUTIVE HEALTH
We understand your time is at a premium. Our staff
a program streamlined into a 6-7 hour time frame.
All of the necessary appointments and testing are
conveniently done in one day at one location. We
are the only program in the state to offer this type
of Executive Health experience.
One day. One building. One life.

dedicating our lives to taking care of yours // 515.875.9855 // iowaclinic.com
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BRAVE
KAREN MACKEY
Sioux City

Karen Mackey has been the executive director of the Sioux City Human Rights Commission for 16 years.
She is one of the co-founders of the Siouxland Pride Alliance, which is a grassroots LGBTQ organziation that
connects the community through resources, opportunities and events. A member of the Santee Sioux Tribe,
Mackey is also the chair for the Iowa Democratic Party’s Native American Caucus.
When she’s not busy doing one of those things, as a rokudan — or sixth-degree black belt — Mackey teaches
judo in the greater Siouxland area.
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I am passionate about judo more than anything.
I started doing judo when I was 16 years old. Judo is an
amazing sport.
I do not think I would be doing the things I am now
but for judo. I can’t even imagine who I would have been
if I hadn’t gotten into judo by accident because my brother got beat up one too many times.
It took me down a totally different path. When I
started doing judo, women could not compete. I was two
years into it when women could compete, and that year
I competed in nationals. It was the fourth tournament I
had ever been in. I had no idea what I was doing. I cannot
believe my father flew all of us out to California so I could
get my behind handed to me in seconds. It was a foolish
waste of money, but it was a lightbulb moment. I looked
around and went, “Hmm, I think I could be good at this. I
could do this.” And so I kept doing it.
At the time I retired to attend law school, I was
ranked No. 2 in the country in my weight class and was
an alternate to the world championships that year. I went
from someone who could not fight her way out of a wet
paper sack to someone who truly ended up being a solid
national-level competitor.
It helped me in the rest of my life to realize that
where I start isn’t where I have to end up. It gave me the
courage to do the things that made me afraid.
A good friend of mine, AnnMaria De Mars, was the
first American to win a world championship in judo. She
has a saying that goes, when your idea of a fun sport is

something where the ultimate goal is to choke someone
unconscious or break their arm, nothing much in life
scares you. And she’s right.
In 1989, I was going to nationals, and I had hurt my
back two months before at work. I couldn’t work out at
all, my back was just killing me. But I had already paid for
my airplane ticket and my entry fees, so I was going.
I couldn’t do my favorite throw. It’s called a taniotoshi and it’s a valley drop. It’s basically a win-big, losebig throw. You let the person come in like they’re going
to throw you, and the second they turn their back on
you, you run into them with your body to stop their forward momentum and throw them backwards. There’s a
big twist at the end. If you do it right, you land on top of
them. If you do it wrong, you will land on your back and
lose. When I can do it, I do it very well.
But I couldn’t do that throw at all. I couldn’t do the
twist. My lower back was all jacked up. A whole lot of
judo throws involve torque, especially the twisting of the
back. I didn’t know what I was going to do.
So I get to nationals and I was fighting in two divisions. I was just old enough to fight in the old folks division (masters), and the senior division. You wanted to
win seniors. I would use masters as a warmup because it
always started slow. I had no problem getting to the finals
in that.
The first person I had to fight in seniors is someone
who I had never beaten before. We had some mutual
friends who were there, and they were teasing me about
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not being able to beat her. One of them said, “I’ll give you
a buck if you beat her.” The other one said, “I’ll give you
two bucks.” The third said, “I’ll buy you a drink.”
She was very hard to fight. If you attacked her at all,
she countered. I was trying to figure out what I could
do. If you land on your back, it’s match over. It’s like a
knockout in boxing. I knew I could pin her if I could keep
the momentum going. I threw her, rolled her over and
pinned her. I just had to hold her for 30 seconds.
Eventually, I made it to finals that night. They only
have one mat going for finals. There’s a couple thousand
people watching you.
Judo is a very insular sport. It’s not something
you’re going to watch on TV in this country and casual fans are going to show up. These are almost all
judo people. They know their judo. So there’s a couple thousand people who can critique what you’re doing in real time.
The person I had to fight, I had never beaten in my
life, because she was honestly better than me. I had a real
fear that I was going to injure my back worse.
I don’t really know how I got to that point in the finals. In fact, in the masters division, I said to myself, “I’ve
only got one match in me.” So I didn’t try hard. Losing
the finals match in the masters division was fine with
me. That was actually the only time I’ve taken second in
masters at nationals.
Finals matches back then were seven minutes. Seven
minutes is an eternity. It is ridiculously long. Now, national and international matches for women are four minutes.
I thought, “This is going to suck. I can’t do this. There
is no way. I can’t do this. I’m going to humiliate myself.
I’m going to look like an idiot in front of all of these

people.” I remember walking along and thinking, “I’m so
screwed. I am so screwed. But I have to do it.”
There was this guy that walked along, and he told
me, “You’ve got to buck up. You’ll be fine.” I thought, OK,
at least one person believes in me.
I go out to the mat and I’m hanging with her. Somehow, a minute and a half into the match, I threw her and
I got a low-level score. She can’t get in on me. I’m locked
down. I’m already tired. We’ve got five and a half minutes
to go. I have to run like hell but not make it look like I’m
not engaging because stalling is a penalty. But I’m ahead.
I’m going along and I’m tired. She is a brutal woman. She
is a very tough and mean competitor. She wasn’t a very
particularly nice person. She used to pick on new competitors. She was a bully.
I had about a minute and a half left to go in the tournament and all of a sudden, I’m on the ground being
pinned and I can’t breathe. I can’t move her, I can’t twist. I
can’t do anything.
She won. But I fought the best match of my life. At a
time that I was scared of a lot of things, scared of getting
hurt and being embarrassed, I fought so well. Everything
came together. My body wasn’t working, but my mind was.
I was looking to get into law school, and they always
want you to write about something. That’s what I wrote
about. That instance of losing. I lost but I won because
what I got was a lot of respect from people.
The people that were referees back then will talk
about that match and say that I was such a beast back in
the day.
I use it as a teaching moment. Bravery isn’t the absence of fear. It’s harnessing the fear. Everyone’s afraid.
We are all afraid. I was always afraid. n

WHAT DOES IT MEAN TO BE FEARLESS?

HOW DOES A PERSON BECOME
FEARLESS?

WHAT DOES BEING FEARLESS LOOK
AND FEEL LIKE?
You may be shaking on the inside but people don’t
see that on the outside. You look calm and composed and
you’re doing the things you need to do.
People can be fearless every day, literally. Someone
who has physical limitations, they’re in pain, they have
emotional issues, they have mental health things they’re
struggling with … they can still be fearless. Getting up
and facing the day is being fearless some days. There
are some days where you just want to pull the blankets
back up over your head and just surrender. It’s fearless to
get up and move on and live your life even when you’re
afraid, even when you’re in pain.

You become fearless by starting in small ways to face
fear. You have to face what you’re afraid of. If you run
from it forever, all you’ll do is run.

WHAT ARE YOU AFRAID OF?
I’m afraid of failure and looking stupid. Afraid of looking incompetent. I’m afraid of a lot of things. We all are.

DRAW THE WORD FEARLESS.
If I had to draw the word fearless, it would be a white
belt judo player. A brand new one. That is seizing fear
and controlling it, being a beginner in judo. That is the
essence of fearless.

BE MORE. FEAR LESS.
Sign up for the eNewsletter at
businessrecord.com/fearless
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UNSELFISH
AMBER COLLINS
Waterloo

Amber Collins is the owner of the Healing Source and the Soul Book Nook, both bookstores that opened this
summer. The Soul Book Nook is the first Black-owned bookstore registered in the state of Iowa.
Before opening her bookstores, Collins worked at a nonprofit she founded to address the needs of at-risk
school-age youths through in-school and after-school programming.

Business Record | November 13, 2020

AS TOLD TO EMILY BLOBAUM

60

I didn’t see a way that I could help at first.
I was following the killing of George Floyd and I was
reading the news so much that I began to get distracted.
My mind, my soul, everything began to focus on whether
there was any justice. I wasn’t moving forward. I was still
laughing, I was still encouraging my own children and I
was still being positive on the outside. But I was beginning to reflect too much inward. So I stopped watching
the news.
I don’t look at anything unless I can help. If I can’t
help, why torment yourself with it?
I saw the marchers, I saw the protests. I got asked if
I was going to march. John Lewis wrote a book before he
passed away and said that what he, Martin Luther King,
Jesse Jackson and others did in history was they studied.
They were academically prepared to join the movement.
So I thought, what is my place? You have to know history
to know your place in a movement. My place is books. I
did not see a lot of African American books on the shelves
at school. There weren’t a lot of books that reflected all
of the stories of our culture. We were stuck in a cycle of
reading the same histories about three people and slavery. Nothing about Black inventors.
[For me], George Floyd started a reflection process
and made me think about what my part in history is. If
I’m going to talk about injustice, what would I tell my
children that I did? I didn’t march. I didn’t go run with
the NAACP. Though I was praying. I just really wanted to
help. I wanted to do something.

I had begun to think about what could heal people.
There was so much going on in the world, I just wanted
people to heal. I began to reflect on what helped me heal
when I was little — from loneliness, boredom — and I
thought about books. My passion is reading.
Every year for my birthday, I didn’t get clothes or a
birthday party — I received a book. One year I got “The
Neverending Story.” It was written in green ink, and in
the middle of the story, you flipped the book over and
you started from the other way, which was in red ink. I
cherished that book. I had never seen a book written like
that. I fell in love with the idea of a book itself being this
world that you held in the palm of your hand. When I was
young, I visited the Aquarian Book Shop, a Black-owned
bookstore owned by Alfred Ligon. In that bookstore, I saw
so many Black intellectuals come in. I was amazed that
this other world existed. All of these Black people weren’t
working in factories or in the fields detasseling corn. They
were coming in with books they’d written, and artwork
with their names on it. They would have book readings.
It made me realize that there was power in knowledge.
There was another world, and it all seemed to come from
reading books and educating their mind.
On July 14, I began the steps to open up an online bookstore by registering the name for the Healing
Source. That’s when the vision became more clear. I felt
like God was asking me to use something I already had.
I felt like I was being called to do it. It didn’t come as a
big, loud sound. I walked into it. I walked into my call-
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ing not knowing that it was always around me my whole
life. The books were always there. The Soul Book Nook
was the second bookstore that I started; that’s the sister
companion of the Healing Source.
Opening up the stores, there were obstacles and challenges. But I made up my mind to go forward anyway
and believe in an outside power, God, that was with me.
The thing that can handicap us the most is that we are
our greatest enemy. I had the fear of failure. Failures, insecurities, defeats, stumbling blocks, all of those things
were against me. The resources weren’t there. The racial
distress. And I’m a woman. I had to move on in spite of
these things.
I’m an introvert. I had to come out of my shell. I had to
come out into the world and be in front. That was so scary
to me. I didn’t know if it would work. But then I was like,
“This is what people need.” I was on the seesaw between
hope and fear of the unknown and the fear of failure.
You can’t live a selfish life. Whatever you do, you
should be helping others. To do nothing is a selfish thing.
The reason I moved forward and had to operate in fearless mode is because I had to overcome any fear that tried
to be a force against my movement.
I was fearless enough to move forward because I was
thinking about others. I had to be unselfish. For the next
generation, we need to be fearless.
My world has always revolved around kids and
teaching. I was thinking about the kids who could never
see themselves on an adventure. How come they can’t
take off in a spaceship or end up in the Jurassic period?

They open up a book where they’re on the streets of the
inner city, shooting each other, and their mom is a crackhead and their sister is pregnant and their father is either
a pimp, dead or in jail.
[Opening the bookstore] made me active again. I
felt rejuvenated. I felt restored. I felt like I had a purpose
again instead of just sitting and doing nothing. I felt so
revived. I felt like I had a new beginning.
This is my part to play. I feel like I have to do it. But
does the glory and the credit go to me? No. Because everybody has something to do. Everybody has a purpose. Did
I necessarily want to? No. But I wanted kids to have the
books. I wanted people to be able to read about history,
people and cultures. It’s really important to know history
so you can share it with other people. You have to know
history. We are not what people see on the news, always
being associated with death and crime. There should be
more historical education in bookstores.
My purpose is to be in this world to make things better and to serve. I try to be humble and add something
to the world. We live off what the world has to give. We
need to grow to be better. My purpose is to leave behind
something that makes our culture, our race better.
I think the books are just a manifestation of a part
of who I am. It’s not the whole part. This bookstore is
not my whole purpose. My purpose is to share what has
saved me. As many times as I’ve failed, my purpose is to
encourage people to get back up and move forward. I
think this bookstore is part of the plan, but I don’t think
it’s the end of the line. n

WHAT DOES IT MEAN TO BE FEARLESS?

HOW DO YOU BECOME FEARLESS?

Fearless means moving forward toward a destination
or a goal in spite of the intimidation, obstacle or the danger that might be up ahead. It means having the courage
to take it one step at a time regardless.

Focus. My one focus was to make it happen regardless. Make it happen regardless of the paperwork. I kept
the focus on what I was trying to do. Period. It was getting
the books, buying the books, selling the books. Ignoring
the distractions.

It looks like walking through a storm. The wind, the
rain, as it’s pelting you, you’re pushing forward in spite of
it. You can see the force but you’re pushing toward it anyway. You may be walking slow, but you’re still walking.

WHAT DOES BEING FEARLESS FEEL
LIKE?
It feels like you’re flying on wings that may not be
yours, but you borrowed them. I’m soaring on other
people’s wings.

DRAW THE WORD FEARLESS.
I would draw a woman walking on a path in a forest
where there’s a fork in the road. There’s tall trees, sequoia
trees. The sky might be gray. She has three paths to take.
No matter which path she takes, she’s going to go. She’s
not going to stay there. She’s going to walk through that
forest to the end.
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PASSIONATE
RACHEL JUNCK
Ames

Rachel Junck is an Ames City Council member and a senior in chemical engineering at Iowa State University.
Elected at age 20 in 2019, Junck became one of the youngest women to hold political office in Iowa.
She is passionate about getting young people involved in their communities, particularly with voting.
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I think it’s really important for students to have a
voice and a vote on the City Council in Ames because
we’re half of the population. I’m originally from Ames. I
grew up here my whole life and I’m a student, so I can really represent both perspectives, but especially give that
voice to the students that hadn’t had one before.
It was spring of my sophomore year. I had some
friends introduce the idea [of running for City Council]
to me and I was like, “No way.” They talked me into it a
little bit, and I really started the campaign in June. I saw
a need in the community and I saw that I could be the
person to fill it.
At first I was thinking about the commitment of being in Ames for four years to serve out a full term. I was
thinking that maybe if I was elected and I was the first
student and then I left early, they wouldn’t ever elect a
student again. I really wanted to make sure that I could
commit to being in Ames and that I want to stay here after graduation. Getting into harder chemical engineering
coursework, I was a bit worried about it, but once I set my
mind to it, even if I’m really busy, I wanted to go all in.
I made the decision right after finals week. My friend,
who later became my campaign manager, was bugging
me to make a decision. I was like, just let me get through
finals first. After finals, I really thought about it and then
I called him and I said, “I’m in. Where do we start?” And
we went through the process of getting a campaign committee together with students and community members
to form a platform and work on campaign issues. From
there, we announced our campaign.
I was really nervous going into the first candidate forum. Being a first-time candidate and being younger than

all of the other candidates, I was really underestimating
how I would be able to do in them.
One of the forums was on campus in the Sun Room
of the Memorial Union at 5 p.m. I had a biochemistry
class right before and came straight over. Being able to
hold my own against the other candidates and being able
to articulate my policy ideas and my plans for Ames and
what I’m passionate about to the audience and having
some support in the audience was a moment where I got
a lot of my confidence in running for office. I felt like I
was really hitting my stride as a candidate. Being able to
stress the importance of voting in a local election and
how it directly impacts them was really empowering.
A lot of times, women in particular have imposter
syndrome. I was going through that. I’ve been through
that in chemical engineering as well in not knowing
if I’m good enough. But at this point in my campaign I
was very confident and knew that I was good enough to
be a candidate. Just because I might not have the same
lived experience as someone who’s older than me doesn’t
mean I don’t have the same type of things to contribute to
the City Council.
Election days are always very long. You get up super
early in the morning. As a candidate I went in as soon as
the polls opened so I could cast my vote. We basically
spent the whole day in the free speech zone helping students get registered to vote and pointing them to where
to go vote. We were running around, knocking doors at
apartment buildings, fraternities and sororities gathering
up people.
We had our election night watch party at Jeff’s Pizza.
The polls closed at 8 p.m., you get there and then you re-
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B H CO M PA N I E S

SUPPORTS DES MOINES
WOMEN IN BUSINESS
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When it comes to advocating for women, BH is an industry-leader in showing attentive support for our
female workforce. Our recognition for our female team members has earned us repeated placement
on Great Place to Work’s Best Workplaces for Women list, in addition to our rankings on their Best
Workplaces for Diversity and Best Workplaces for Millennials lists.
In fact, BH is continually striving to find new ways to make our workplace better for all, including our new
Babies at Work program, a new Paid Short-Term leave policy, and flexible work schedules that allow our
employees to adjust their hours to best fit their lifestyles.
Find out more about why we are a great place to work at www.BHManagement.com/Careers.

49%

Women in the Workforce

®
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75%

Executives are Women

Equal Opportunity Employer

51%

Front-Line Managers are Women

71%

Mid-Level Managers are Women

Joanna Zabriskie, President & CEO

fresh the page every five minutes or every 10 seconds
once results start to roll in. The first election came in
two chunks. Two precincts reported first, and at that
point I had 40% of the vote so I was in the lead but
still under the threshold of 50% for a runoff. When it
refreshed all the way, I remember staring at it like, “Oh
my gosh.” We were about eight votes off from avoiding
that runoff election. I never knew I could be the leader
going into a runoff. There’s no local polling or anything
like that. I was really thinking, now what, because we

have four weeks to do another election. Getting our feet
back under us was a big challenge.
The second election was very vivid in my memory.
It all came at once. I was across the room talking to a reporter and then someone said, “I think the results are in.”
I ran over to be right by my campaign manager and then
we refreshed it together. I saw the bar with my name over
the top and I yelled, “We did it!” The whole room erupted
and it was a really crazy moment. I will remember that
for the rest of my life. n

WHAT DOES IT MEAN TO BE FEARLESS?

WHAT DOES FEARLESS FEEL LIKE?

I think being fearless is taking a leap of faith even
though you don’t necessarily know what the outcome could
be but doing something you’re passionate about regardless.
I think I’ve definitely done fearless things even
though I’m not fearless all the time. You don’t have to be
fearless all the time to do things that are important and
things that you’re passionate about.

I think it feels exhilarating sometimes. Sometimes it
can be an indescribable feeling, a kind of joy if you’re successful. Exhilarating is probably the best way to describe it.

WHAT DOES FEARLESS LOOK LIKE?
I think it means doing things regardless of the consequences. Jumping headfirst into something that you
maybe aren’t as confident about at first but you really
grow to love and catch your stride.

HOW DOES SOMEONE BECOME
FEARLESS?
Anyone can become fearless just by being passionate
about something and setting their mind to it and really
being confident in the actions they take.

DRAW THE WORD FEARLESS.
Someone skydiving off a plane into the clouds -- they
can’t see the ground yet but know something good is coming.

EXPERIENCED.
TRUSTWORTHY.

WHEN IT COMES TO HOLMES MURPHY, CAPTAIN MARVEL HAS NOTHING ON OUR FEARLESS WOMEN
Holmes Murphy is committed to Leaving Good Footprints, ensuring opportunities are equal for all, and embracing and celebrating the
success of women in our company and the industry as a whole! Through our Women Optimizing Women (WOW) group, we work to
engage, empower, and elevate women in the workplace, and we’re darn proud of it!

Uplifting the success of women — one fearless step at a time.
H O L M E S M U R P H Y. C O M
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PERSISTENT
AMY GETTY
Des Moines

Amy Getty is an English professor at Grand View University, where she has worked for 19 years. She is the
club adviser for the American Association of University Women chapter at Grand View and has previously been
involved with the organization at the local and state levels.
She has led salary negotiation workshops at Grand View for six years. The program teaches students how to
research their target salary, identify their strengths when it comes to negotiation techniques and find confidence
to negotiate for a better salary and benefits.
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I’ve been teaching women’s studies for many, many
years. It’s easy to fall into seeing what’s wrong and feeling
hopeless. When I heard about the AAUW salary negotiation program, a bunch of departments pooled our budgets together and bought the license. We offered as many
workshops as we could because it seemed like a tangible
thing to do to help close the pay gap. Knowing all of the
inequity out there, it’s so easy to feel that there’s nothing
we can do about this. This was a small program where
you could learn how to negotiate.
I didn’t negotiate my salary and I know that my pay is
lower because of it. I use myself as an example. I didn’t know
how to negotiate. I’m a total introvert so there’s no way I
would have asked for more money. I don’t feel like it’s a huge
gap, but I do feel like if I had negotiated at the beginning, I’d
be farther along. I wish I had negotiated. I had never even
heard about it. I think part of it is also that teaching vocation. I hear it from nursing as well. Those two professions
are seen as service professions. I think we think, “Oh, the
pay doesn’t matter because we love doing it.”
I’ve always wanted to teach. I like translating what I
love into something that students can use. They’re not
always going to love it at the end, but I hope that they really see the value of it. I like helping people think more
critically. I’ve never been afraid to go into a classroom and
teach what I’m teaching. So I guess in a way, that’s fearless.
Anybody who knows anything about gender and
women’s studies and the pay gap — it’s exhausting. It

never changes. Ever. Running up against people who say
that we’ve got it fixed, and that there’s no racism, no sexism, no classism, no homophobia. People who are constantly spewing that are not paying attention. So I guess
persistence would be a better word, because it’s so exhausting. I’m so tired. But here I am again, teaching this
fall. You’ve just got to keep going.
I had a student at a community college in Oregon. He
had been home-schooled in a very conservative, religious
environment. This was during the Bush-Gore election.
He would write things like, “I’m not a bigot, but …” and
that never ends well. Anytime you open a phrase like
that, it’s not going to end well. He would write things and
spew hatred of everybody.
I did what I could but at a certain point, education
can only go so far. The person who is in the classroom
has to meet you partway. I’ve had some great conversations with students like that as well, who didn’t necessarily ever agree with anything I was teaching, but at least
came to see that it was a perspective that they didn’t agree
with for X reasons.
But I gave that student that exposure. That’s so much
more than many people get. You can only ask people to
meet you so far, and that’s why I try to respect where they’re
coming from. Even if I think they’re completely wrong.
I know they have so much to lose if they’re going to
completely break with their background. It’s asking a lot
for some students to have them change a worldview. I’ve
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WHAT DOES IT MEAN
TO BE FEARLESS?
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Our roots run deep.
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From the very beginning, FMH has recognized the
importance of women in building a successful
business. Jessie Rutledge worked side by side with
her husband, FMH founder W.A., and handwrote
the first 2,650 policies in 1893, setting the
foundation for the company.
127 years later, FMH is still going strong and
continues to celebrate, encourage, and empower
women in the workplace.
Visit www.fmh.com to learn more about
America’s Crop Insurance Company.

had some students who have come in and got woke — or
whatever the phrase is nowadays — and have had conflicts going back to where they came from. Education can
be transformative, but it’s also steeped in loss. You have
to just be aware of that.
My main thing is not to necessarily change their
mind about stuff, but to show them how much stuff is
out there that they are experiencing all the time that they
don’t even notice. Especially with teaching gender issues.
I try to find stuff in their own lives that they can pull in.
If you’ve got different perspectives from different aspects

and views of society, and the more people are exposed to
people who are not necessarily their family, their neighbors, people who are like them, I think more experience
like that is better. But what they do with it is up to them.
I think you have to be persistent [to be a professor].
You can have the worst day ever on a Monday, and then
you go back on Wednesday and it’s a completely different
class. That’s energizing. If you’re not persistent, you can’t
be a teacher. It takes something to go into a classroom
and have 20 people stare at you for an hour. n

WHAT DOES IT MEAN TO BE FEARLESS?

HOW DOES SOMEONE BECOME FEARLESS?

I think it means you keep going no matter what. Even if
you have some trepidation at the beginning, you persist and
keep going, even if you don’t really want to.

WHAT DOES BEING FEARLESS LOOK
LIKE?
It’s everyday life. You just keep doing what you do because
you believe in it. You just keep going.

WHAT DOES BEING FEARLESS FEEL
LIKE?

If you have a really strong sense of purpose and you know
what you want to get done, it’s easier to do it. You are afraid
but you’re more afraid of what the world would be like if
you didn’t keep doing it.

DRAW IT.
[I would draw] Rosie the Riveter. They went in every day and
did what they needed to do. That idea of persistence, that
image is a very striking one and that’s why it’s still around,
I think.

It feels like your routine. You do it every day, you persist, you
keep going. It feels like normal.

without the women who shape our
business at every level and in every
department. But we can do better.
All companies can do better. Until we
have equity in leadership roles – not just
at NCMIC, but in every company – there’s
room for improvement. It starts here. It
starts with us. And we’re committed to
more leadership roles for women.

NCMIC.COM
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WE
CAN
DO
BETTER.

We know there would be no NCMIC
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RESILIENT
VANESSA MCNEAL
West Des Moines

Vanessa McNeal is a storyteller, writer and filmmaker. She is the founder and executive director of Story Maven
Media, a nonprofit digital media platform that elevates social issues through documentary filmmaking.
McNeal is a survivor of sexual assault and uses her story to empower and connect with others. You can learn
more about her story here: bit.ly/31Ba213
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AS TOLD TO EMILY BLOBAUM
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I was going to be the first person in my family to
graduate from high school. That was going to be easy for
me and I knew I wanted to go to college, so I joined a program to help at-risk students. It was a summer program
and if you met the criteria of the summer school portion,
you got to go on a trip to Branson, Mo. I was able to go
with a ton of other students.
That night, our head counselor said he was so
proud of us for getting through the summer portion
and that we could go in and out of each other’s hotel
rooms, even though boys and girls intermingling was
never allowed. But we could that night, so long as we
left the long lock in the door open, so you could just
walk in. So we were like, that’s exciting, that’s perfect.
Nothing could go wrong.
Things went terribly wrong. That night I was sexually assaulted by another student in the program who
was 18. I was 15.
I didn’t know at the time, but he was able to get
my hotel room key and he swiped in in the middle of
the night. After it happened, I woke up my best friend
right away and we talked about what we should do. We
decided to tell the adults there. Unfortunately they mishandled the situation completely. They never called the
police. They never took me to the hospital to have a rape
kit done. They waited 12 hours to call my grandma. But
they believed me and they basically quarantined him in
his room for the entirety of the trip.
When I got home, I experienced PTSD, anxiety and
depression in ways that I never had before. So my grandma decided that we were going to sue the college and its
program for negligence. There were supposed to be hall
monitors and bag checks. None of that stuff happened. I
demanded that justice be served to all of them.

Even though I felt a very real sense of fear, I knew
that I would regret not taking a stand about it. Even if it
didn’t turn out the way I wanted, my message would be
sent to myself at the end of the day.
Four years later, I was deposed as a witness to figure
out if we were going to go to trial or if we were going to
settle out of court.
I was not prepared whatsoever for what they brought
up. I was afraid of not being believed.
This deposition happened during Christmas break
back in Davenport. I remember going to the mall the
night before because I needed to buy dress clothes because I hadn’t brought any back from Ames. All I could
find was a skirt. As I was checking out, something is telling me to look behind me, and so I turn around and my
perpetrator is in the line at the store. The cashier was asking me if I needed a receipt and I couldn’t hear her because I’m thinking about the odds that he would be here.
I hadn’t seen him in four years. But I think that prepared
me for the fear I had in seeing him the next day.
In the room, there was a long table and fancy chairs.
It had to be recorded, so there was a camera facing me.
There was a person typing. My perpetrator was there, his
lawyer was there, the college’s attorneys were there and
told me that they didn’t believe now, even though they
had before. Since I was an adult, I was by myself with my
attorneys. I didn’t know at the time that I could have had
a victim advocate there.
It was horrible. It lasted at least six hours. I was made
out to be a slut and someone who just wanted attention
and money.
I remember the attorney asking me what my GPA
was in high school. It was a 3.7. He asked me what my
GPA was now in college and I told him a 4.0. He said, “I’m
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WHO JUST
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ATTENTION
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having a hard time believing this even happened to you
and that you’re affected by it because your GPA is better
now in college than high school.”
He asked me about my childhood and the abuse I
experienced and was able to pull medical records and
therapy notes and bring all of this stuff up that had in my
opinion no relevance to what happened.
And me wearing a skirt was such a minuscule detail,
but I remember sitting at the table and as they’re basically slut-shaming me, I’m asking myself why I would ever
wear a skirt to something like this. I felt exposed. I know
that wearing a dress or skirt doesn’t justify any assault,
but I was wearing this skirt and it cultivated their theory.
Afterward the attorney who was especially cutthroat
came up to me and said, “I’m so sorry about what happened to you, Vanessa. I wish you the best of luck at Iowa
State. I have two sons that go there.” I was dumbfounded
that he had the balls to say that to me after everything
was over. He had no idea how much damage he had inflicted upon me.
The day that I was deposed was worse in my opinion
than being sexually assaulted. I was absolutely brutalized

by the justice system. We weren’t able to have a criminal
proceeding because the program never called the police.
Basically, if there’s not a police report, it didn’t happen.
We couldn’t have him arrested, so a civil suit was all we
could do. No amount of money could ever repay what
happened to me. How do you put a price on that? We settled out of court with the program and that it was in my
best interest not to go to trial, which I completely agree
with because I would have been ripped to shreds there.
It took me a really, really long time, but with lots of
therapy and work and healing, I eventually felt gratitude
that as unfortunate and horrifying as that was for me, it
set the stage for a level of resiliency and courage that I
would have never had.
It cultivated a fierce passion to stand up for survivors and do the work I’m doing. I wouldn’t be doing the
work I’m doing had that not happened to me because I
wouldn’t have understood it. All of those things I am
completely grateful for, which may sound weird. But I
wouldn’t see the good the way I do had I not seen the bad.
I wouldn’t be able to be the woman I’m proud of being
today had that not happened. n

WHAT DOES IT MEAN TO BE FEARLESS?

HOW DO YOU BECOME RESILIENT?

I don’t necessarily believe in the word fearless because I think that we need fear. Fear means one of two
things. One, that we have an imminent threat that we
need to take action to or against. Or it means that something is happening or about to happen in our lives because it goes out of our comfort zones. I don’t think that
we should be fearless. We should listen to fear and what
it tells us. A lot of times fear isn’t what holds us back from
doing something. It propels us forward. I like to think
of resilience and the ability to move forward or move
through something.

You become resilient by making a choice. You overcome fear by making a choice. You have to want to overcome, because the biggest threat to moving forward and
growing as individuals is wanting to stay the same, and
wanting to be familiar. Resiliency isn’t that way. You have
to move forward in order to be resilient.
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WHAT DOES BEING RESILIENT LOOK
AND FEEL LIKE?
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Resiliency feels like strength and power and overcoming. It feels like freedom. Fear feels stuffy and overwhelming, but resilience feels like freedom. You’re able
to break away the chains that you have. I’ve experienced
unimaginable pain that I would never wish on anyone
else. But because of that pain, I was able to shape and
mold who I am. I was able to learn how to be and grow
into the woman I am today.

HOW WOULD YOU DRAW IT?
When I think about what resiliency would look like,
it would be a bird opening its own cage from the inside.
A lot of times we think external things have to happen
to us in order to be resilient. Maybe we have to have our
perpetrator be convicted or say that they’re sorry, when
that’s not really what frees us. What frees us is making
the personal decision to free yourself and get the healing
and strength you need from within.

BE MORE. FEAR LESS.
Sign up for the eNewsletter at
businessrecord.com/fearless

WHAT DOES IT MEAN
TO BE FEARLESS?

INVEST IN GIRLS.
CHANGE THE WORLD.

RESILIENT DESIGN
girlscoutsiowa.org

Solutions for the personal, cultural,
and environmental challenges
of a post-COVID workplace.

rdgusa.com/resilient-design
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Every girl deserves the confidence
to dream big. With your help, she
can be anything she wants.
Help her be fearless.
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RETAIL & BUSINESS

WOMEN
IN RETAIL
DES MOINES SMALL BUSINESSES EXPERIENCE
VARIED RECOVERIES, LOOK TOWARD FUTURE
BY SARAH BOGAARDS

After a spring marked by the closure of retail businesses, many have
reopened in one form or another. As we approach the end of 2020,
owners have adapted and are looking toward recovery for their small
businesses, but the path there won’t be identical for everyone. Studies
show that this pandemic has had a disproportionate effect on women
and that women business owners may face different challenges in
reviving their businesses to pre-pandemic conditions. Three local
business owners shared their experience and insights with the Business
Record on what changes are in store for them as we continue fighting
the COVID-19 pandemic.

ZUMI COLLECTION LLC
1141 42nd St., Des Moines
Owned by Lu Spaine
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Can you provide a description of your business
and how the pandemic has affected it?
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Zumi sells products from developing countries, and I focus on Africa
and Asia and South America and I feature a good amount of Certified
Fair Trade items and home decor and gifts and accessories. I also have
a wholesale side; I have a Zumi line of clothing that I design and have
manufactured in Thailand. All of my manufacturing is done with small
shops, most of which are by women and involves family members working with them. I not only sell those items in the store here, but I also
wholesale those to boutiques around the country.
Considering that my two businesses are both dependent upon consumer sales, the fact that businesses were shut down completely for two
months just here in Iowa and sometimes longer than that in other areas of
the country. Clearly being closed for that long period of time had a major
impact on sales. I also normally do the farmers market downtown every
summer, and that just didn’t happen at all, so that revenue is certainly
gone. Since we’ve been open, the fact [is] that people are not particularly

interested in going out to shop. People have gotten accustomed to staying
home; they feel safer there and they tend to do online shopping or to do
deliveries. The world of retail, especially for the smaller retail shops, has
changed quite a bit. I have some very loyal customers who have been very
good about ordering online or coming into the store to shop. … I’ve had a
website for quite a while but I certainly have, as the word goes, pivoted toward putting more emphasis on improving my website and putting more
products there that are available to be ordered and shipped.

Do you feel your business’s experience with the
pandemic matches with other local small retail
businesses? Is your business or specific industry
different in any way in how it’s been affected?
It’s hard for me to know that. In talking to my retail customers,
they’re facing the same problems that I’m facing. In terms of my suppliers, they’re also facing the same kind of problems trying to find ways
to incentivize retailers to actually go ahead and order stuff and to stock

SUBMITTED PHOTOS

As a woman business owner, how has life
changed for you in both of these roles since the
pandemic began?
I don’t know if there’s anything different as far as being a woman.
Personally, because I am an older woman, I don’t have children that I
have to home-school or try to navigate the whole online learning situation. … One of the things I would say that [has changed] not necessarily as
a woman in business but in terms of having women as my primary customer base I think it’s changed dramatically because people just aren’t
going into the office, there’s a lot of online meetings happening. The
need for clothing and accessories has dropped off dramatically. In terms
of selling to or serving women, I think this pandemic has definitely made
a much different impact on women in that industry than before.

What's been your biggest takeaway from 2020 in
your roles as a woman, a business owner, both?
I have more value for maintaining a good, tight control on [my] business and being able to change when that’s necessary. One of the advantages of being a small business is that it’s much easier for you to do that
pivot, make that change than if you’re a huge manufacturing company.
So if I take anything away, it’s that I just need to stay vigilant, and I do
wish I had paid more attention to online sales prior to this because I’m
kind of reluctant to get into that world because it’s very competitive. But
I see now that the pandemic has just spurred that on and people are go-

ing to do more and more online shopping even if things get back to normal. I think it’s still going to be a trend for some time. But I do think it
will come back around, but I’m not sure that it will be in this generation.
I think it’s going to take a while for that to happen.

What are your hopes and concerns for your
business going forward?
If I’m hopeful about anything, I’m hopeful that they’re able to find
a way to resuscitate the economy and stay safe at the same time. That
would be my hope, and that’s beyond whether or not my business continues to be successful or not, or if it looks completely different in the
future or not. I just hope there will not be a dramatic and long-term effect
on the economy.

As a result of the pandemic, have the
circumstances changed for women in business? If
so, how? Is there anything that needs to change
to support women-owned businesses?
I think, again, with the current environment of protest and concern
with minority business and particularly African American businesses, I
think that has brought to focus inequity across the board. I don’t know
that anything has happened that specifically singles out women in business, but I think that there is definitely a brighter light being shone on
inequities in all aspects.
I think absolutely [circumstances have changed for] minority-owned
businesses; I am in fact working with an organization that’s looking at
how to provide funding to minority businesses to help them with promoting their business, primarily trying to get them to a point where they
are taking part in the funding resources that are available. I think that
focus on getting access to capital is important.

CONTINUED ON PAGE 78 >
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their stores. And as an African American, this summer since the [killing]
of George Floyd I have seen an uptick certainly in the willingness and
desire of a lot of people to support African American-owned businesses
here locally, and I’m very encouraged by that. I think that is much needed. All of us small businesses need support, and those that are owned by
African Americans really need that support.

77

SUBMITTED PHOTO

< CONTINUED FROM PAGE 77

SALON SPA W
400 E Locust St. #2, Des Moines
Owned by China Wong
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Can you provide a description of your business
and how the pandemic has affected it?

78

Before the pandemic I simply may have said our salon provides hair,
skin and nail services. But now, having seen the impact on our clients
and team members of being closed 59 days and 21 hours, it is clear we
also provide an emotional connection that is also deeply valued and
needed now more than ever.
From day one, we made a commitment to the physical and emotional health of our staff, guests and loved ones. This included more than the
required closures and the limitations on capacity when we reopened. For
example, significant investments were made in air-filtration with the
installation of a Synexis Microbial Reduction System, the renovation of
our space, and the use of hospital-grade disinfectant products, processes
and protocols. We also focused on team and client engagement through
online sessions, videos and delivery of special health and beauty kits.
When our state’s governor announced we could reopen, two words
I’ve never put together before best describe what I felt — restrained elation. Just 27 hours after receiving the green light, our team and a hand-

ful of guests, fully masked, began meeting outside on the sidewalk at
staggered times for check-in, and together they carefully navigated new
protocols throughout every part of the service to ensure we were taking
care of one another’s health and safety.
Recessions and economic downturns have tested our industry
before, but the pandemic has been something unlike any other challenge. While adaptations to additional sanitation and safety requirements have been swift with good outcomes, the length of the shutdown, along with the limits on the number of customers that can
be served in a space, has been devastating to many. Salon Spa W is
fortunate to have had the benefit of 15 years of stable, year-over-year
growth before the pandemic hit. This gave us the financial wherewithal to invest in the air-filtration equipment, space remodeling
and safety equipment. We also received a loan from the Payroll Protection Program that helped with a short-term strategy for keeping
staff paid. In short, we have fared better than many in our industry,
but this is not cause for celebration but rather reflection on the devastation of the pandemic and the need for continued vigilance.
CONTINUED ON PAGE 80 >

Be more. Fear less.
A Business Record Initiative
The Business Record is proud to introduce Fearless, a multiplatform initiative with
women-centered content, events and media designed to help women and the
companies and allies who both value and support them. The elements of this brand,
which will officially launch in November, can be simplified into one goal: We want to
help empower Iowa women to succeed in work and life.
Keep up with all things Fearless and sign up free weekly enewsletter where we provide
news and views for women who want to succeed in work and in life.
Sign up for the enewsletter at businessrecord.com/fearless.

SPONSORED BY

ADVOCATES & PARTNERS
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As a woman business owner, how has life changed for
you in both of these roles since the pandemic began?
2020 felt a bit like 2005, when we opened our doors and experienced many of
the challenges faced by startups. It has once again been an exercise in reinvention,
reflection and resilience. We have reinvented our business systems and space to
optimize safety due to COVID-19; we are reflecting on racial equity and have taken
action through education and outreach to be more inclusive and aware; and we are
bolstering the resilience of our team and community by supporting mental health
and wellness.
In the months following the pandemic I also dove into the history of pandemics throughout the world. I believe the ability to learn from the past is a skill that
both challenges and guides us to make sense of the context of a problem and what
lessons might fall into our current framework. This has included a focus on understanding the “how” behind the eradication of a pandemic and the decisions and
behaviors of people that either helped or hindered the society’s return to health.
Every decision and investment I have made has been made with that in mind.
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What's been your biggest takeaway from 2020 in your
roles as a woman, a business owner, both?

AS A BUSINESS
THAT EMPLOYS AND
SERVES WOMEN,
I HAVE SEEN
FIRSTHAND THE
DISPROPORTIONATE
IMPACT AND
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RELATED
STRUGGLES THE
PANDEMIC IS
HAVING ON WOMEN.

As a speaker, consultant and female founder, I am often asked about two
things I am passionate about: profit and purpose, which I liken to the head and the
heart of the business. This year has reminded me why I believe there is a symbiotic
relationship between the two and why so many leaders have long embraced the
idea of doing well by doing good. What’s different for small business owners is that
being profitable is an imperative to fulfilling their most fundamental purpose of
serving customers, ensuring employees can take care of their families, providing
health and retirement benefits that ensure a stable future, and having resources to
give back to the community.
It was the combination of purpose and profit that enabled me to double down
on making COVID-related investments that ensured the safety of all involved and
demonstrated that we are, and will continue to be, a leader in our industry. Some of
my decisions may not have made sense on the balance sheet in the short term, but
they aligned with our values and future strategies. That meant significant investments in everything from how we kept in touch with guests, to product packaging
and deliveries, to taking care of team members and investing in high-tech, highquality safety products and measures. Yes, a calculated risk, but one I had confidence in based on the outcomes of past experiences where I used my head and
heart, together, to make big decisions.

As a result of the pandemic, have the circumstances
changed for women in business, and how so? Is there
anything that needs to change to support womenowned businesses?
As a business that employs and serves women, I have seen firsthand the disproportionate impact and related struggles the pandemic is having on women. Furthermore, according to UN Women, the United Nations entity dedicated to gender
equality and the empowerment of women, it is estimated that 510 million women
globally work in the sectors hit hardest by the pandemic. I am deeply concerned
about the generations of progress that could be lost, the new risks and economic
challenges being faced by women, and long-term impact around the world and in
our own community.
I have both the challenge and blessing of wearing many hats, including mom
and boss. In fact, right now I can see my baby sleeping in her crib in the corner
of my office. Unfortunately, very few women have the latitude to both work and
care for their children. According to a National Women’s Law Center analysis of a
report issued in October, four times as many women than men have left the workforce due to COVID-19. One key reason is the lack of caregiving infrastructure.
While we won’t know the depth and breadth of impact for some time, clearly
the consequences of the pandemic on women will affect the full spectrum, from
widening the poverty gap to impeding their ascension to leadership roles. It is crucial that at every level of influence we target economic relief to industries that
have been impacted the most and represent a high number of female and minority
employees. Being intentional on this front and providing quality child care and
education was important before the pandemic; now it is absolutely imperative.
CONTINUED ON PAGE 82 >
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2020 INCLUSION
AWARD WINNER

The Inclusion Award honors employers that have championed diversity and inclusion in their organizations
and within the community. The nominees are evaluated by a selection committee made up of members of
the Greater Des Moines Partnership’s Inclusion Council and past honorees. Winners must be Members or
Investors of The Partnership. The 2020 award winner was recognized at The Partnership’s annual Inclusion
Summit which was held on Tuesday, Nov. 10.

MEREDITH
Meredith uses multiple distribution platforms —
including broadcast television, print, digital, mobile
and video — to provide consumers with content they
desire and to deliver the messages of its advertising
and marketing partners.
To attract diverse talent, Meredith has enhanced
its interview process for new hires to focus on
competency-based behavioral questions to reduce
the possibility of bias. Meredith conducted a pay
parity analysis that was completed at the end of
2019 to identify and correct any inequities affecting
women and employees of color, which confirmed that there are no systematic weaknesses or inconsistencies
with Meredith’s pay practices. The company has begun unconscious bias training for its leadership team and
will also roll out this training to the entire organization. In the wake of the Black Lives Matter movement and
protests following George Floyd’s death, Meredith created a platform for company-wide discussions on relevant
topics.

Produced by

DSMpartnership.com/inclusion
#globalDSM
#DSMUSA
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Congratulations to Meredith, the 2020 Inclusion Award Winner!
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ALL MAKES
500 E. Court Ave. #150, Des Moines
Managed by Kelly Coenen, vice president of the All Makes Des Moines Branch
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Can you provide a description of your business
and how the pandemic has affected it so far?
We are a full-service contract furniture and technology dealership. We thoughtfully design and provide office furnishings that optimize the way people work. Our business serves the needs and goals
of the workplace, but what’s interesting is it’s not limited to any one
industry, market, size or type of workplace. Because of that, we have
always had to navigate all the different ways people work and use
their environment. COVID-19 has only expanded on that. There’s
people working more remotely, there’s different integration of technology into how they’re working and using it. Health and safety in
the workplace is a major concern, and we need to understand how to
address that within our business.
Pre-pandemic, we were designing open collaborative environments
and reducing square footage per employee. Now, we’ve made a shift
where we are designing with social-distancing requirements in mind

and with screens and barriers. Home office demand has certainly increased and technology has been a critical component to that. I think it’s
really expanded on the types of things that we’re doing with our clients
to make their environments safe and healthy for the workers to return to
work if they're not already.
With many businesses keeping employees at home, emptying
their facilities, everyone probably thought our industry would decline.
Upon initial onset of the pandemic, I would say it did momentarily.
However, with people returning to work, now, we're kind of being
called back in to help redesign the space. We’ve [seen] a surge in work
from home programs. I think the opportunity that we have that some
businesses don’t, is that there is always a need for what we do as people
will continue to work — how and where just looks different. So we’ve
had to expand our reach and evaluate where the demand is — a common thread in businesses today.

CONTINUED ON PAGE 84 >
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Be Fearless
Earn the Ivy MBA

As a licensed architect, Leila Ammar is all
about designing her life. She always knew
she wanted to get an advanced degree.
When she considered all the options, an
MBA made the most sense.
“I didn’t want to get a degree just to get a
degree. I wanted to do something that was
going to enhance my career. When I learned
about the Ivy MBA, I realized it would
improve my skill set and give me more
credibility.”
She completed the full-time MBA program
while working full time. Her ability to
multitask gave her the edge she needed to
build the perfect skill set for the architecture
industry. She succeeded because she is
fearless.

Learn more:
ivybusiness.iastate.edu/masters/mba
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Best MBA Program in Des Moines —
three years in a row!
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BUSINESS RECORD PRESENTS

Deloitte
CFO of the Year Award
The Chief Financial Officer is often an unrecognized individual
who is key to the success of companies today. In that light, the
Deloitte CFO of the Year award will serve to honor an individual for
outstanding performance in their role as corporate financial steward.
NOMINEES WILL BE JUDGED ON THE FOLLOWING CRITERIA:
• Significant achievement and success within their profession
and company.
• Personal and professional reputation showing high ethical standards.

Nominations are due by December 4, 2020.
The award will be presented at the annual
Economic Forecast event held virtually January 28, 2021.

Deloitte CFO of the Year
nomination form
NOMINEE INFORMATION
CFO Name ____________________________________________
CFO Email _____________________________________________
CFO Phone ____________________________________________

INFORMATION NEEDED
1. Resume or other document that details the nominee’s career history
2. How has the nominee contributed to the company’s growth
and/or profitability?
3. Letters of recommendation, while not required, are also encouraged

COMPANY CONTACT INFORMATION
Contact Name__________________________________________
Contact Email __________________________________________
Contact Phone _________________________________________
Contact Address________________________________________
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Description of Company _________________________________
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Mail materials to
Jason Swanson,100 4th St., Des Moines, IA 50309
or via e-mail to jasonswanson@bpcdm.com
Access an electronic nomination form at businessrecord.com/cfo

PRESENTING SPONSOR:

Do you feel your business’s experience with the
pandemic matches with other local small retail
businesses? Is your business or specific industry
different in any way in how it’s been affected?
In our industry, I'm sure that the competition has had a similar experience, in
that there's always a need as people will continue to work. It's just a matter of recognizing the shift that's occurring, and making sure that we're informing ourselves
of the new trends, the new innovative solutions and the new research on how to
deliver that to our clients. So that could be what sets us apart. We pride ourselves on
trying to stay in touch with what's happening, and what are the pain points and the
concerns of our clients as they start bringing people to work or as they're shifting
people to a work from home program, and then packaging solutions for them to
solve those pain points. And so I think that we've seen success in doing so.

As a woman business owner, how has life changed for
you in both of these roles since the pandemic began?
I think the pandemic has certainly added to the difficulty of being a female business leader. While business resumed in our locations pretty quickly, it took a lot
sorting out to do so, especially in the beginning. With the initial closure of schools
and day cares, I personally wasn’t left with any choice but to work from home and
help our children learn virtually. This required an incredible amount of flexibility,
patience and openness to change because I was doing teaching, child care and work
simultaneously. This past year has put a lot of pressure on myself and a lot of women
to maintain a positive work/life balance. I feel like the pandemic has caused me to
work harder on both than ever before. I’m motivated by the people I work with, who
are all working incredibly hard to persevere during this pandemic.

What's been your biggest takeaway from 2020 in your
roles as a woman, a business owner, both?
	 It is helpful and inspiring to connect with other female business owners and
leaders within our community. There's power in getting together with women that
are going through the same things as you and pulling lessons and ideas from them.
I think, despite the pandemic, we need to continue to do so. Taking advantage of
virtual meet-ups and networking events is important. I think we could always use
more of those opportunities. COVID has hugely shifted our way of life — how we
work, socialize, live. I think if we can call on each other to still connect virtually,
that’s really important. Also, we should be giving each other a lot of credit; it has
been difficult to strike that balance between work and how COVID has affected
our households and cut ourselves some slack that we are all doing great and getting through it.

What are your hopes or concerns for your business
going forward?
I hope that, as more businesses and organizations return to work, they use All
Makes as a resource. COVID-19 has led our manufacturers to produce innovative,
creative solutions to help promote health and safety in the workplace. There is a
lot of information and tools available to help businesses navigate post-COVID office
management. As people return to work again or find themselves having to rethink
how they’re having employees be in their workspace, I think we can be a tremendous resource for them. That’s my hope, we have been successful in recognizing the
change and adapting our business, so I hope 2021 brings continued success.

As a result of the pandemic, have the circumstances
changed for women in business? If so, how? Is there
anything that needs to change to support womenowned businesses?
I think many women are experiencing more pressure to perform at work, while
also managing the effects of COVID on their household. Many are working while
caring for and teaching their children simultaneously. I’m sure there are many
women who have downshifted or decided to step away from their career as a result.
I think it is important for employers to recognize this, be flexible and accommodating, so we don’t force the loss of incredible female talent in the workforce.
If women want to continue to work and strike that balance, I think it requires employers to remain flexible. The 8 to 5 mentality just can’t coexist with that type of balance. As long as we’re able to get our task completed and we see success in our specific
role, that should be the driving factor for evaluation of someone’s performance. n

EFFECTS OF COVID-19 ON U.S. SMALL BUSINESSES
In July 2020, 47% of women-owned small businesses
rated their company’s overall health as “good,” a drop of
13 percentage points compared with before the pandemic
when 60% said they were doing well. For male-owned
small businesses, 67% said their businesses were doing
“good” before the pandemic, and in July the figure only
dropped 5 points.
From Q1 to July, 11% more men-owned small businesses
said they would increase investments in the next year,
jumping from 28% to 39%. In the same time frame, there
was no change in the percentage of women-owned small
businesses (32%) that said they would increase investments.

In Q1, male-owned small businesses said they expected
increased revenue for 2021, and the figure did not
significantly change in the July survey. More women-owned
small businesses, 63%, expected increased revenue in Q1,
but only 49% said so in July, a loss of 14 percentage points.
Fewer women-owned businesses said they expected to
hire more staff after the pandemic took its toll, dropping
from 31% in Q1 to 24% in July. The number of male-owned
businesses expecting to expand their team actually grew
between Q1 and July, from 31% to 36%. That creates a
12-point gap between the two, 36% to 24%.

Source: U.S. Chamber of Commerce
The report can be found at bit.ly/36kR7cv

EXPERIENCE YOU CAN TRUST.

1821 INGERSOLL AVENUE, DES MOINES, IOWA 50309 | 515.288.7181 | TRICITYELECTRIC.COM
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POLK COUNTY PUBLICATION BILL LIST
TO BE PAID 11-3-2020
––––––
VENDOR
AMOUNT
REASON: CAPITAL OUTLAYS
CDW GOVERNMENT, INC.
$3,200.00 1
CENTRAL IOWA FEATHERLITE
$25,065.60 1
TRAILER SALES
CXTEC, INC
$1,190.60 1
GALL’S INC.
$8,953.83 9
KOCH OFFICE GROUP
$1,469.04 1
SPECIALTY ENTERPRISES
$9,793.50 1
WATCH GUARD
$34,741.00 2
REASON: CHGS FOR SVCS: STAT. FEES
$96.50 1
POLK COUNTY SHERIFF’S OFFICE
REASON: HUMAN SRVS PROV CHGS
ADVENTURELAND OF
$850.08 2
AMERICA, INC.
AXIOM GRAYS LAKE LLC
$430.00 1
BEST HEATING COOLING
ELECTRIC INC
$1,460.00 3
BLASKOVICH, ROBERT J
$430.00 1
BRICKTOWNE JOHNSTON LC
$451.00 1
BROWN, BRINDA
$430.00 1
CALDWELL PARRISH
$775.00 1
FUNERAL HOME
CHAPEL RIDGE TOWNHOMES
$430.00 1
CITY OF ANKENY
$160.76 1
MUNICIPAL WATER DEPT
CITY OF DSM MUNICIPAL
HOUSING AGENCY
$212.00 1
CORINTHIAN
MIDWEST VENTURES II LLC
$775.00 1
CSI PROPERTIES LLC
$430.00 1
CW CONSTRUCTION
$7,258.40 3
DES MOINES AREA
REGIONAL TRANSIT AUTH
$7,853.40 1
DES MOINES WATER WORKS
$949.58 4
DM LEASED HOUSING ASSOC IX LP $1,667.00 2
DOUGLAS PARK APARTMENTS LLC $533.00 1
FAMILY DISCOUNT
$1,110.00 6
FEXSTEVE LIMITED COMPANY
$5,063.50 1
FLATS AT VALLEY LLC
$430.00 1
GOEPFERICH, TERRY
$225.50 1
HAMILTON’S FUNERAL HOME INC. $3,100.00 4
HERITAGE MECHANICAL COMPANY $990.00 2
$195.02 1
HY-VEE FOOD STORE #01138
HY-VEE FOOD STORE #01895
$1,464.54 9
IOWA CONGOLESE ORG &
CENTER FOR HEALING
$3,000.00 1
$533.00 1
IRONWOOD APARTMENTS
$628.00 1
LANSINK PROPERTIES
LEGACY PARK LLLP
$1,079.00 2
LIBERTAD APARTMENTS
$762.00 1
LOPEZ, GUSTAVO
$3,294.00 1
MAGNOLIA MANOR L.P.
$451.00 1
$914.00 1
MEADOW VISTA PARKSIDE LLC
MIDAMERICAN ENERGY
(GA’S ONLY)
$1,110.04 5
ML LEASING
$430.00 1
MR FREEZE HTG & A/C
$5,655.00 3
$615.00 1
NASH, DORTHA
NEW LIFE CENTER, INC.
$400.00 1
NUVISION HOSPITALITY
$665.17 2
MANAGEMENT INC
PLAZA VIEW APTS
$902.00 2
$1,164.80 2
QUALITY INN
RATCLIFF, AUSTIN
$500.00 1
REEVES, LEROY
$725.00 1
RIVERHILLS APARTMENT #2, L.P.
$1,380.00 2
ROBBINS PROPERTIES
$451.00 1
RV & RV PROPERTIES LLC
$236.50 1
S&E INVESTMENTS
$430.00 1
SHERWOOD GLEN APTS
$533.00 1
SOBER FOX LLC
$830.00 2
SOUTHERN HORIZON LLC
$430.00 1
$230.00 1
SOUTHRIDGE RESIDENTIAL LLC
STANTON ESTATES LLC
$628.00 1
STROM, DAVID
$430.00 1
SUNNYBROOK MOBILE HOME PARK $434.39 1
TAZZIOLI, JIM
$533.00 1
TORGERSON EXCAVATING
$8,300.00 2
TRANS IOWA, L.C.
$10.40 1
TREZAC CONSTRUCTION
$1,800.00 1
URBAN CROSSING
$620.00 1
$398.31 1
VERIDIAN CREDIT UNION
WAKONDA VILLAGE & MANOR LP $229.94 1
WELLS FARGO FINANCIAL
$449.33 1
WHITE, JOAN
$250.00 1
WILLOW PARK PARTNERS, LLC
$430.00 1
REASON: MENTAL HEALTH SVCS
ANKENY COMMUNITY SCHOOLS $1,250.00 1
B.T. ENTERPRISES INC
$15,428.00 2
BRANSTAD & OLSON LAW PLLC
$743.40 2
CLEAN AND CLEAR DRAIN /
SEWER SERVICES
$3,500.00 2
COMMUNITY SUPPORTS
$2,116.03 2
NETWORK, INC (THE)
COOPER, GOEDICKE,
REIMER, & SPARKS P.C.
$907.20 3
DES MOINES AREA
REGIONAL TRANSIT AUTH
$5,504.32 2
EINWALTER, NICHOLAS
$180.00 1
EYERLY-BALL
COMMUNITY MENTAL
$20,614.56 4

FIRST NATIONAL
$33,042.03 2
BANK OF OMAHA
INTENTION INC
$635.43 2
INTREDIUM
$32,028.75 1
IOWA BELL TERRACE
$37.15 1
IOWA FAMILY ASSISTANTS
$54.00 1
IOWA HOME CARE LLC
$831.60 1
LAW OFFICES OF
$2,085.30 2
JOEL E. FENTON, PLC
LEHAN, SHAWN MICHAEL JR
$818.63 1
LOWE’S
$21,011.87 2
LUTHERAN SERVICES IN IOWA
$7,490.21 2
MIDAMERICAN ENERGY
$3,228.96 39
(GA’S ONLY)
OPTIMAE LIFE SERVICES
$7,785.59 1
PAC-VAN INC
$739.30 2
PROGRESS INDUSTRIES
$16,285.40 1
SHERWIN WILLIAMS CO
$501.14 1
STEVES LAW FIRM, PLLC
$819.00 1
WILLOW PARK PARTNERS, LLC
$60.96 1
REASON: MISCELLANEOUS
KNOXVILLE POLICE DEPARTMENT $4,803.71 1
NEWTON POLICE DEPARTMENT
$4,900.59 1
REASON: OTH SVCS & CHGS
A+ LAWN & LANDSCAPE
$325.00 2
A-TEC RECYCLING INC
$189.43 1
ACKELSON SHEET METAL, INC.
$1,093.00 1
ALARIS LITIGATION SERVICES
$586.45 1
AMERICAN PLANNING
$397.00 1
ASSOCIATION
APERIO STATISTICAL CONSULTING $750.00 1
BABICH GOLDMAN, P.C.
$220.50 1
BAILEY LAW FIRM PLLC
$216.00 1
BAKER ELECTRIC, INC.
$350.00 1
BANK OF AMERICA
MERCHANT SERVICES
$170.45 1
BANKERS TRUST
$5,000.00 1
BLINK, KIMBERLY
$21.00 1
BORNMUELLER, COLLEEN
$34.50 1
BRANSTAD & OLSON LAW PLLC
$214.20 1
CAPITAL CITY
$2,135.00 2
EQUIPMENT CO., INC.
CAR-X AUTO SERVICE
$139.98 2
CARLITO’S WAY LLC
$4,320.00 1
$160.06 1
CARROLL COUNTY AUDITOR
CENTRAL IOWA SHELTER &
$20,000.00 1
SERVICES INC
CENTURY LINK
$2,742.85 5
CHUCK & LARRY’S TRANSMISSIONS $1,617.35 1
$185.20 3
CINTAS CORPORATION #22M
CKHANSON LLC
$2,400.00 1
CLARKE COUNTY PUBLIC HEALTH $7,861.98 1
COMMUNITY STATE BANK
$137.49 1
CONTRACTORS RENTAL COMPANY $640.00 1
$320.00 1
COX, MICHAEL
CROW’S AUTO SERVICE INC
$38.50 1
CUNNINGHAM & KELSO PLLC
$214.20 1
CURRY, MAURICE
$150.00 1
CUSTOM AWARDS &
$455.00 1
EMBROIDERY INC
DALLAS COUNTY PUBLIC
$9,258.31 1
HEALTH NURSING
DAVES DOZING
$99,300.00 1
DECARLO DEMOLITION COMPANY $1,850.00 1
$3,934.92 5
DES MOINES WATER WORKS
DIAM PEST CONTROL
$204.00 3
ELECTRONIC ENGINEERING CO.
$2,227.20 2
ELITE GLASS & METAL LLC
$1,200.00 1
ESRI
$40,300.00 1
EVERYSTEP
$120.00 1
EXCEL MECHANICAL CO., INC.
$1,379.95 1
EXCEL/PAY-LESS
OFFICE PRODUCTS (PO)
$905.68 3
$11.61 1
FAREWAY GROCERY STORE #137
FEDEX
$416.92 3
FIRST CHOICE DISTRIBUTING
$481.10 1
FORENSIC CONSULTING LLC
$1,954.00 1
FOX, JAMES
$35.85 1
GNA TRUCKING LLC
$2,764.45 2
GRAU, ASHLEY
$39.45 1
GREEN COUNTY MEDICAL CENTER $1,517.43 1
HAGEDORN, JAY (YOUTH SVCS)
$35.00 1
HAGEDORN, RACHEL
$35.00 1
HANIG, KALEM L.
$35.24 1
HODGES LAW, PLC
$200.00 1
HOHENSHELL, LARRY
$42.15 1
HOLM, LORI M.
$504.00 1
INMAN, PARKER
$38.55 1
IOWA DEPT. OF TRANSPORTATION $2,040.00 1
IOWA ONE CALL
$46.80 1
IOWA ORTHOPEDIC CENTER,PC
$375.00 1
IOWA SIGNAL INC.
$22,500.00 1
IOWA TITLE COMPANY
$2,600.00 3
IRBY-ATWOOD, COLETTE
$33.15 1
JASPER COUNTY
$2,148.60 1
HEALTH DEPARTMENT
JDJ LAW FIRM PLLC
$3,692.35 3
JEO CONSULTING GROUP INC
$6,492.75 1
JOHNSON CONTROLS
$500.00 1
JOHNSON, JOSIE
$103.00 2
JONES, ALICE
$32.25 1
KELLER, MICHELLE
$34.50 1
KELTEK INC
$1,105.66 1
KOCH OFFICE GROUP
$2,290.88 3
KONE, INC.
$3,825.00 1

LEVEKE, ANITA
$34.50 1
LUTHER, ROBERT
$40.80 1
MADISON COUNTY PUBLIC HEALTH $1,681.86 1
MAIL SERVICES, LLC
$31,397.88 5
MANNO, MICHAEL J.
$594.00 1
MARIENAU, ANDREW
$39.00 1
MCCARGAR, NICHOLAS L
$109.83 1
MCCOY, MATTHEW W.
$46.61 1
MEDIX OCCUPATIONAL HEALTH SVC $4,420.50 1
MEDSHRED
$4,180.00 2
MENARDS-ANKENY
$76.04 1
MIDAMERICAN ENERGY
$93,094.89 2
MIDLAND POWER COOPERATIVE
$60.13 1
MILLER, GORDON
$50.00 1
MTM RECOGNITION
$443.63 3
NATIONAL MEDICAL SERVICES
$6,589.00 1
NEAL, CONNOR
$34.50 1
NETSMART TECHNOLOGIES INC $42,812.52 1
ORACLE USA INC
$39,589.55 1
PEVITTS, WILLIAM
$6,987.00 1
PIERCE, THOMAS
$35.40 1
PITNEY BOWES PRESORT
$4,010.58 4
SERVICES INC
POMP’S TIRE SERVICE, INC
$552.50 2
PRIORITY ENVELOPE, INC
$2,737.00 1
PROFESSIONAL COURT
$42.00 1
REPORTERS OF IOWA
PRUDEN, ANTHONY B.
$44.62 1
PURSCELL, JOSEPH A
$47.31 1
R&B AUTO GLASS LLC
$560.00 2
RACOM CORPORATION
$11,581.63 3
RAPIDS FOODSERVICE
$78,535.92 1
CONTRACT DESIGN
RBM CONSULTING LLC
$114,432.96 1
REZARCH, ANN
$50.00 1
ROTARY CLUB OF DES MOINES
$150.00 1
RYDER TRANSPORTATION
$1,078.09 1
SERVICES
SAMUELSON, RYAN
$2,160.00 1
SBS SERVICES GROUP LLC
$2,001.00 1
SECRETARY OF STATE
$30.00 1
SECURITY EQUIPMENT, INC.
$612.00 1
SMITH’S SEWER SERVICES, INC.
$375.00 1
STANARD & ASSOCIATES, INC.
$818.00 1
$1,950.00 2
STANLEY CONSULTANTS, INC.
STRAUSS SECURITY SOLUTIONS
$135.00 1
SUNBELT RENTALS, INC.
$1,930.40 1
SWEENEY COURT REPORTING
$100.00 1
$40.35 1
SZIBER, LANCE
$239.40 2
TAKEKAWA & GREEN PLLC
TAMA COUNTY PUBLIC
$691.78 1
HEALTH & HOME CARE
TEAM SERVICES INC.
$85.96 1
TED’S BODY SHOP INC
$7,673.17 2
$2,115.00 1
TOTAL TRAFFIC NETWORK
TYLER TECHNOLOGIES INC
$787.50 1
UPHDM OCCUPATIONAL MEDICINE $500.00 1
US BANK
$3,635.55 3
VANDERPOOL
CONSTRUCTION, INC.
$24,669.85 1
VICTORY SUPPLY LLC
$597.12 1
VOICES LLC
$8.75 1
WARDEN, ANTHONY J.
$155.37 1
WARREN COUNTY
HEALTH SERVICES
$4,015.58 1
WASHBURN LAUNDRY
$6,145.31 2
WILLIAMS, DUSTIN D.
$69.29 1
WINDSTREAM
$259.11 1
$42.60 1
WRIGHT, MARVIN
YOUNG GARDENS LLC
$512.40 1
ZIEGLER INC
$3,559.54 1
REASON: PERSONAL SERVICES
ARC PHYSICAL THERAPY PLUS, LLC $246.40 1
ATHLETICO LTD
$1,494.95 5
BROWN, DAIYNNA
(SENIOR SERVICES)
$790.48 1
$944.67 1
BUSHONG, MICHAEL B.
CONRAD, PETER E.
$600.00 1
DES MOINES
$2,289.60 2
ORTHOPAEDIC SURGEONS
FISHER, RON
$40.00 1
KOPF, BRIAN R.
$901.06 1
KRUSE, PAUL
$40.00 1
LAKE, KELSEY M.
$600.00 1
LARSEN, NICHOLAS A.
$127.82 1
LAZELLA, ABBIE L
$1,457.96 2
MCCOY, MICHAEL
$40.00 1
MERCY CLINICS OCCUPATIONAL
$1,773.94 11
MEDICINE CLIN
MERCY MEDICAL CENTER
$1,735.16 1
MERCYONE DSM PULM &
INFECT DISEASE
$340.45 1
MERCYONE INDIANOLA IMAGING $816.23 1
MERCYONE PLEASANT HILL
FM CLINIC
$116.25 1
NAGGAR, AYAL M.
$705.00 1
NEMMERS, PATSY
$618.53 1
PHYSIOTHERAPY ASSOC
$246.04 1
RAMSEY, ROBERT R.
$759.30 1
STAPES, JONATHON D.
$933.14 1
UNIVERSITY OF IOWA HOSPITALS
AND CLINICS
$71.68 1
REASON: SUPPLIES
ACME TOOLS/PUCKETT
TOOLS & EQUIPMENT
$20.97 1

ADVENTURE LIGHTING
$734.95 4
AIA CORP
$112.59 1
AIRGAS USA LLC
$513.19 1
AMERICAN MARKING, INC.
$568.00 3
ARNOLD MOTOR SUPPLY
$444.60 2
BOMGAARS SUPPLY INC
$429.17 2
BOULDER COMPANY
$150.00 1
BREWER WHOLESALE MEATS INC.
$895.45 1
CAPITAL SANITARY
$2,161.83 4
SUPPLY CO.INC
CARQUEST AUTO PARTS
$937.43 11
CENTRAL IOWA READY MIX INC
$714.00 2
CHARLES GABUS FORD
$77.41 2
CINTAS CORPORATION
$1,297.45 4
CITY SUPPLY CORP
$345.62 2
CLIVE POWER EQUIPMENT
$142.18 1
COMMERCIAL BAG & SUPPLY CO. INC. $8.00 1
CONTECH ENGINEERED
$8,432.50 1
SOLUTIONS INC
COOK’S CORRECTIONAL
$756.82 1
KITCHEN EQUIPMENT
DANIELS FILTER SERVICE
$215.06 2
DATAWORKS PLUS LLC
$4,967.00 1
DES MOINES STAMP MFG COMPANY $227.50 1
DEWEY DODGE JEEP
$1,372.13 2
DIAMOND VOGEL PAINT
$82.51 1
DROPN STORE
$3,152.00 1
EASTERN IOWA TIRE
$1,644.10 2
ECOLAB
$56.67 1
ELECTRIC PUMP INC
$1,158.83 1
ELECTRONIC ENGINEERING CO.
$203.94 1
EXCEL/PAY-LESS
$7,419.63 40
OFFICE PRODUCTS (PO)
FACTORY MOTOR PARTS
$168.71 1
FASTENAL COMPANY
$68.73 1
FERRELLGAS
$28.30 1
FIRST CHOICE DISTRIBUTING
$1,156.00 1
FORMAN FORD GLASS
$550.00 1
$144.16 2
GATR OF DES MOINES, INC
GOMEZ, ROBERTO J.
$200.00 1
GOODSOURCE SOLUTIONS
$4,005.00 1
GRAINGER
$1,160.29 9
GRIMES ASPHALT & PAVING CORP. $259.00 1
HD SUPPLY WHITE
CAP CONSTRUCTION SUPPLY
$162.78 1
HIGHLAND, MASON R.
$103.42 1
HILLTOP TIRE SERVICE
$211.28 1
HINES, CHAD A
$143.09 1
$78.00 1
HOLDAHL
$655.96 1
HOME DEPOT PRO (THE)
INTERSTATE BATTERY SYSTEM
$115.95 1
IOWA NATURAL HERITAGE FOUND. $310.23 1
IOWA PRISON INDUSTRIES
$2,326.00 1
$200.00 1
JOHNSON, JOEL (PUBLIC WORKS)
JOHNSTON AUTOSTORES
$423.46 1
KECK ENERGY
$5,934.81 6
KENNEDY GRAPHICS INC
$4,175.00 1
KOCH OFFICE GROUP
$382.15 3
$715.80 1
LIFELOC TECHNOLOGIES INC
MARTIN BROTHERS DIST. CO., INC $23,207.00 1
MARTIN MARIETTA
$2,818.92 5
MCKEE FOODS CORPORATION
$228.80 1
$63.92 1
MENARDS-ALTOONA
$337.50 9
MENARDS-ANKENY
MENARDS-CLIVE
$157.06 1
MENARDS-DES MOINES
$91.16 2
METRO WASTE AUTHORITY
$4,615.10 12
MHC KENWORTH-DES MOINES
$490.60 2
MIDWEST WHEEL COMPANIES
$21.25 1
MILLER HARDWARE, INC.
$55.04 3
MUNICIPAL SUPPLY, INC.
$470.09 1
NAPA AUTO PARTS
$298.19 6
NORTHERN TOOL &
EQUIPMENT CO
$1,156.85 6
O’REILLY AUTOMOTIVE, INC.
$292.74 1
PETROCHOICE HOLDINGS, INC
$1,629.06 1
$34.38 1
PLUMB SUPPLY
PMIC
$89.59 1
PRAXAIR DISTRIBUTION INC
$60.00 1
$34.32 1
RALPH N. SMITH INC
SANOFI PASTEUR INC
$25,551.27 10
SECURITY LOCKSMITHS
$11.75 1
SHERWIN WILLIAMS CO
$46.98 1
SINK PAPER COMPANY
$1,311.19 6
SOUTHERN FOLGER CO.
$739.69 1
SOUTHLAND MEDICAL LLC
$136.39 1
SPRAYER SPECIALTIES
$83.80 1
STRAUSS SECURITY SOLUTIONS
$523.60 1
STREICHER’S POLICE EQUIPMENT $13,601.90 7
$765.89 2
SYSCO FOOD
TOTAL TRUCK LLC
$420.00 1
TRUCK EQUIPMENT, INC.
$182.42 1
ULINE
$188.81 1
$14,300.00 1
UNDERGROUND CO., LTD (THE)
UNIFIED CONTRACTING
SERVICES INC
$333.63 1
US FOODS
$214.03 2
VAN METER INDUSTRIAL INC
$437.26 3
VAN WALL EQUIPMENT, INC.
$75.78 1
VERIZON WIRELESS
$61.61 1
VICTORY SUPPLY LLC
$4,336.19 3
WAL-MART COMMUNITY BRC
$46.30 1
WATCH GUARD
$3,440.50 1
ZIEGLER INC
$3,720.12 8
REASON: USE OF MONEY AND PROPERTY

POLK COUNTY NOTICES
WHITMORE, CAROL
$54.00 1
IOWA EVENTS CENTER
REASON: PERSONAL SERVICES
OVATIONS
$194,209.00
REASON: OTH SRVS & CHGS
CANON
$177.88
GLOBAL SPECTRUM
$1,172.33
POLK COUNTY EMPLOYEE INSURANCE
TO BE PAID 11-3-2020
REASON: OTH SRVS & CHGS
WELLMARK
$376,782.68
DELTA DENTAL
$23,207.34
MANUAL CHECK
REASON: OTH SRVS & CHGS
CHRISTIAN EDWARDS
PRINT & GRAPHICS
$6,000.00
PROCEEDINGS OF THE POLK COUNTY
BOARD OF SUPERVISORS
––––––
The Polk County Board of Supervisors met in
regular session Tuesday, October 27, 2020 at
9:30 a.m.
MEMBERS PRESENT: Steve Van Oort, Robert
Brownell, Tom Hockensmith, Angela Connolly,
Matt McCoy.
LET THE RECORD SHOW Supervisor Van Oort
was out of the building and his physical presence was impossible. He will be participating
in the meeting electronically, which is allowed
per Iowa Code Chapter 21.8 and their votes will
be recorded.
In accordance with the Governor’s Proclamation
dated March 19, 2020, this public meeting was
held electronically pursuant to section 21.8 of
the Code of Iowa. While the public was not
permitted to attend in person, notice was provided and an opportunity given to the public to
participate electronically.

Moved by Hockensmith, Seconded by Brownell
to dispense with the reading of the October
20, 2020 minutes and they stand approved as
printed. The October 21, 2020 discussion meeting minutes were also approved.
VOTE YEA: Van Oort, Brownell, Hockensmith,
Connolly, McCoy.
The Bills as certified by the County Auditor were
allowed or disallowed on each according to
the certified list, claim numbers 202010270001
– 202010270811.
VOTE YEA: Van Oort, Brownell, Hockensmith,
Connolly, McCoy.
PETITIONS: Petitions to suspend taxes and special assessments for the following (Senior Credit):
T. Blair
1929 Burson Street
E. Boomer
1349 E. 16th Street
C. Dunagan
3115 E. 7th Street
S. Finzel
4107 E. Seneca Avenue
L. Hoang
2106 Des Moines Street
N. Overton
3021 Cleveland
M. Tucker
1109 – 59th Street
VOTE YEA: Van Oort, Brownell, Hockensmith,
Connolly, McCoy.
Petitions to suspend taxes and special assessments for the following (No Senior Credit):
D. Bodenstedt
1724 – 9th Street
S. Fisher
102 SE 15th Court
G. Galbreath
1338 College Avenue
M. Ruffin
2813 Bennett Avenue
R. Sorter
2552 Maury
S. Starkey
7113 Monroe Court
VOTE YEA: Van Oort, Brownell, Hockensmith,
Connolly, McCoy.
RESOLUTIONS: Resolution approving the 2020
Weed Commissioner’s Report.
Resolution approving preliminary plat of
Nehring Estates Plat 1.
Resolution approving 28E agreement with

Iowa Alcohol Beverages Division, Tobacco
Enforcement.
Resolution approving lease agreement with
Iowa Department of Human Services for use
of office space at 1914 Carpenter Avenue (for
Refugee Services Bureau).
Resolution delaying the Polk County Annual
Tax Sale.
Resolution approving the Polk County Annual
Urban Renewal Report.
Resolution approving Community Betterment
Grant awards.
REFERRED TO PUBLIC WKS & CO ATTORNEY:
City of Alleman notice of meeting concerning
voluntary annexation of property into the City.
City of Grimes voluntary annexation within the
urbanized area of the City of Johnston.
City of Johnston meeting notice to consider
annexation proposal.
City of Altoona meeting notice regarding 2020D
Urban Renewal Plan Amendment.
City of Des Moines notice of consultation meeting on amendments to several Urban renewal plans (38th & Grand UR, Ingersoll Grand
Commercial UR, Central Place Industrial Park
UR, Southside Economic Development District
UR).
City of West Des Moines meeting notice concerning Amendment No. 10 to Mills Parkway
Urban Renewal Plan.
APPOINTMENTS: Moved by Brownell, Seconded
by Hockensmith that the following Resolution
be adopted: BE IT FURTHER RESOLVED that the
individuals named on this Memorandum be
approved for personnel action:
Sean Alford, Yth Svcs Wkr part-time, CFYS,
$49,583 beginning Oct 24, 2020
Sara Allen, Legal Secretary, Co Atty, $49,583
beginning Nov 3, 2020

Jennifer Bradley, Air Permit Eng, Pub Wks,
$85,817 beginning Nov 7, 2020
Karl Brown, Eng Sys Spec on-call, Gen Svcs,
$31.28 beginning Oct 27, 2020
Sean Davidson, Cook, CFYS, $37,865 beginning
Oct 27, 2020
Adrian Dunbar, Shelter Aide on-call, CFYS,
$21.51 beginning Oct 27, 2020
Brett Feuerhelm, Security Officer on-call, H.R.,
$23.75 beginning Oct 27, 2020
Eric Gosselink, Security Officer on-call, H.R.,
$23.75 beginning Oct 27, 2020
Craig Matzke, Security Officer on-call, H.R.,
$23.75 beginning Oct 27, 2020
Craig Rehor, Security Officer on-call, H.R., $23.75
beginning Oct 27, 2020
Victoria Ryherd, Reg Nurse on-call, Health,
$29.87 beginning Oct 27, 2020
Jason Sadler, Detective (SBS), Sheriff, $77,656
beginning Nov 7, 2020
Cory Swearngin, Deten Supr, Sheriff, $70,870
beginning Nov 7, 2020
Subbanna Varanasi, Shelter Aide on-call, CFYS,
$21.51 beginning Oct 27, 2020
VOTE YEA: Van Oort, Brownell, Hockensmith,
Connolly, McCoy.
LET THE RECORD SHOW all resolutions, including
Public Hearings, were approved unanimously,
unless otherwise noted.
Moved by Connolly, Seconded by Brownell to
adjourn until November 3, 2020, at 9:30 a.m.
The above resolutions are a summary. For
the full text of resolutions, visit our website
at: https://www.polkcountyiowa.gov/auditor/
administration/ or visit our office at The Polk
County Auditor’s Office, 111 Court Avenue,
Room 230, Des Moines, Iowa, Monday-Friday
8:00 a.m. – 5:00 p.m., 286-3080

ing via teleconference on Thursday, August 6,
2020.
Members Present: Julie Haggerty, Deb Roberts,
Melissa Bahnsen, Jolynn Goodchild, Lindsay
Laufersweiler, Jamie Stargell, Eric Sloan,
Jonathan Lewis , Nancy Booten
May 7, 2020 Meeting Summary: Motion was
approved unanimously
Monthly, Quarterly and Annual Financial
Reports: Motion was approved unanimously
2019 Audit Report: Motion was approved unanimously
BOA Reserve Fund Allocations: Motion
approved unanimously
ILR Staff Compensation Adjustments: Motion
approved unanimously
LightEdge Data Center Agreement: Motion
approved unanimously
CoreLogic Data Access Agreement: Motion
approved unanimously
Synrgo and Nationwide Title External Submitter
Agreements: Motion approved unanimously
28E Legislative Amendment Authorization:
Motion approved unanimously
E-Submission Fee Use Authorization: Motion
approved unanimously
GWH
Process
Improvement
Concept
Endorsement: Motion approved unanimously
The meeting was adjourned at 12:01 PM.
Complete meeting summaries are posted at
www.iowalandrecords.org.
Published in the Business Record on November
13, 2020.

The ESS Finance Subcommittee held a meeting
via teleconference on Tuesday, October 6, 2020.
Members Present: Amy Assink, Deb Kupka,
Geralyn Greer, Stacie Herridge, Sheri Jones, Jo
Greiner and Laura McKeever
September 3, 2020 Meeting Summary: Motion
was approved unanimously
Monthly Payment Reports: Motion was
approved unanimously
Fund 255 Reimbursement Invoice: Motion was
approved unanimously
Monthly Financial Reports: Motion was
approved unanimously
Complete meeting summaries are posted at
www.iowalandrecords.org.
Published in the Business Record on November
13, 2020.

payment to the undersigned, and creditors having claims against the estate shall file them with
the clerk of the above named district court, as
provided by law, duly authenticated, for allowance, and unless so filed by the later to occur of
four months from the second publication of this
notice or one month from the date of the mailing
of this notice (unless otherwise allowed or paid)
a claim is thereafter forever barred.
Dated this October 26, 2020.
Margaret Brackhahn
Administrator of the Estate
19 Carnation Way, Red Lodge
Bury ST Edmonds
Suffolk
IP28 8TW
United Kingdom
Paul M. Thielking, ICIS# AT0007847
Attorney for the Administrator
8230 Hickman
Des Moines, IA 50325.
Second publication in the Business Record on
November 13, 2020.

PUBLIC NOTICES
PUBLIC NOTICE
DEADLINES AND REQUIREMENTS
The deadline for public notices is 3 p.m.
Wednesday, 7 business days prior to publication
date. TO ENSURE ACCURACY, NO PUBLIC NOTICES
WILL BE ACCEPTED BY FAX OR TELEPHONE.
We must be notified of any changes to or cancellations of previously submitted notices no
later than noon Thursday prior to publication.
Notices should be typed (including all signatures, preferably double-spaced) and accompanied by a cover letter stating any publication requirements (such as the number of times
the notice is to be published and whether it
must be published by a certain date), whom to
bill, and a phone number at which you can be
reached should any question arise.
When submitting by mail, send all public
notices to:
Business Record
Attn: John Retzlaff
The Depot at Fourth
100 Fourth St.
Des Moines, Iowa 50309
(515) 288-3338 ext. 217
By e-mail, send public notices to:
publicnotices@bpcdm.com.
E-mails should be sent either in a Microsoft Word
or Excel document, Text, or PDF.
Please direct all inquiries concerning biling and
affidavits of publication to Becky Hotchkiss at
(515) 288-3338 ext. 436.
ESS Coordinating Committee
August 6, 2020
———
The ESS Coordinating Committee held a meet-

Finance Subcommittee
October 6, 2020
———

NOTICE OF APPOINTMENT
OF ADMINISTRATOR
AND NOTICE TO CREDITORS
———
The Iowa District Court
Polk County
———
Probate No. ESPR077171
———
In the matter of the estate Of
SCOTT BRACKHAHN, Deceased.
To all persons interested in the Estate of SCOTT
BRACKHAHN, Deceased, who died on or about
October 8, 2020:
You are hereby notified that on October 21,
2020 the undersigned was appointed administrator of the estate.
Notice is hereby given that all persons indebted
to the estate are requested to make immediate

EARLY DEADLINES
DUE TO HOLIDAY
–––––––
DECEMBER 4, 2020
ISSUE DEADLINE:
NOVEMBER 23, 3 PM

The people
who get it,
get it.

Start a membership to the Business Record. For just $74.95 you’ll receive indepth
business news coverage. Don’t miss the analysis and breaking news business
leaders have come to rely on for over 30 years. Call us at 515-288-3336.
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You look like someone who appreciates being in the know.
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Denny Elwell Company is a commercial real estate business with strong
roots in Iowa since 1981. For 38 years, we have built our relationships
on trust and respect. Discover firsthand why we have grown to more than
four million square feet of space and serve nearly 1000 tenants.

72,500 SF Available including 10,000 SF of
office space

Northview III – 1510 N. Ankeny Blvd –
Welcome Ceullar Advantage

3201 Convenience Blvd., Ankeny

From 9,500 Up-to 53,600 SF
Available

Northshore Office Complex – 4093 NW Urbandale Drive,
Urbandale

Continuing to develop the future and leading the way with our local market knowledge.

TO LEARN MORE, CALL

515.964.1587 VISIT www.DennyElwellCompany.com
Licensed to sell real estate in the state of Iowa.

