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THE INSIDER

Bits and bites of the finer side of Iowa business

In case you
missed it...
A brief look back at news from the past
week on BusinessRecord.com

Soccer stadium

Talk of using public money or tools to
back Kyle Krause’s proposed soccer
stadium downtown are in “absolute
infancy.”
http://bit.ly/2kKXAde

Bookey project

Harry Bookey is looking at restoring
a long-closed church and building a
residential building next to it along
Grand Avenue.
http://bit.ly/2kIfflL
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Workers leaving big cities for smaller ones, taking jobs with
them
BY KATHY A. BOLTEN
I was talking with Jackie Johansen, principal of Shattered Glass Development, about coworking space. She mentioned that
it’s not just startups or one-person shops using the space but that there were corporate users as well. "Two desks behind me
was the head of development for a commercial real estate firm in Indianapolis," Johansen said. "Behind her station was a director
of marketing for a large insurance company out of Madison, Wis." The situation is not unique to Des Moines. A recent Wall Street
Journal article by Ben Eisen explains that an increasing number of workers, tired of working in large cities, are leaving and taking
their jobs with them. This group of workers is "fueling a renaissance in U.S. cities that lie outside the major job hubs," writes Eisen.
The trend, though, comes with a downside. "One of the bummers is that they are not necessarily joining the workforce," Sheila
Smith, a real estate agent in Boise, Idaho, told Eisen. Many of the out-of-town arrivals she sells to work from home or commute to
jobs in distant cities, she said. Economists also wonder what will happen to the workers -- and the cities they have moved to -- in
an economic downturn. Still, some cities are turning up recruitment of remote workers, reports Eisen. Tulsa, Okla., for instance,
is giving $10,000 in cash to some telecommuters. Why? "We’re looking for great people to join the Tulsa community," the Tulsa
program’s website says.

Parking garage art

Artist Oyoram plans a digital art piece
on the parking garage now under
construction at Fifth Avenue and
Walnut Street.
http://bit.ly/2mrn9jU

Holmes Murphy
accelerator

Holmes Murphy announced it will
launch a technology accelerator
program targeted to the insurance
agencies and brokerages.
http://bit.ly/2m55iyQ
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Market Street plan
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Development of two large parks
connected by a pedestrian walkway
will help spark redevelopment of
the century-old working industrial
neighborhood known as the Market
District, Ryan Moffatt, Des Moines’
economic development coordinator,
told Urban Design Review Board
members today.
http://bit.ly/2kLVZDZ

Shops near stadium?

Iowa State University announced it
has hired a firm to look into building
a hotel, offices, retail and condos
north of Jack Trice Stadium.
http://bit.ly/2kq7alm

Read more notebook items anytime at
businessrecord.com/notebook

What’s the border between public relations and news?
BY KATE HAYDEN
A couple of weeks ago I had a chance to visit the Iowa AgriTech Accelerator for a media and public relations
Q&A session with the accelerator’s startups.
Tina Mowry Hadden, president of Mowry Strategies, and I sat down with founders of a few of the AgriTech’s
startups, along with interim director Kerty Levy, incoming executive director Nadilia Gomez and program
coordinator Allison Sims. Most of these startups said they’ve had little experience speaking with media or public
relations experts previously — our job for this panel was to explain our jobs, and it was a starting point for a really
great discussion on the role of media between us and these founders.
While some of these points might be old news to our readers, maybe it’s a chance to share with a younger
professional you are mentoring. Here are a few takeaways from our discussion:
Organize your thoughts before pitching your story
“We think that all this PR stuff is really organic, and people just sit down and start talking,” Mowry Hadden told
the group. “Practicing your pitch and practicing what is your sound bite … and having someone sit across from
you and ask you really tough questions — whether it be about cost or your funders — know how you’re going to
answer that.”
If you take the time to reach out to a media organization, understand why that organization should cover your business, I
added: “I may think your product is very cool. But if it doesn’t fit my readership, I’m not the right person to come to.”
Also, be prepared for questions you’ve never seen before.
“You can prepare, but you can’t expect them to give you the questions in advance, because that goes against
everything that journalism is based on,” Mowry Hadden said.
How public do you make a moral position?
One startup founder asked us to weigh in on how important it was for new startups to take a public moral
position on challenges in industries, such as data privacy. This question prompted a lot of discussion among
everyone, and I wouldn’t say we came to a conclusive answer. No one can guarantee whether a moral stake will
attract or chase away potential customers.
We did arrive at a “guiding light” kind of framework for business practice: Don’t lie to the media or misrepresent your
position. Be consistent across your team. Not every business will approach commenting on public issues the same way.
“If the issue is crucial to your business, such as automation, labor force, those types of big issues, and you’re
actually thinking through and making sure you have a solid message even if it’s an evolving one … you can kind of
work that into your story,” Levy said.

But … where are the salads?
BY JOE GARDYASZ
I recently attended an event at one of the metro’s newest coworking coffee shops, Blue
Bean in Ankeny, and met its owner, Carlos Rojas. The ultra-cool space, which opened in
February, completely reimagined what had been the previous location for Palmer’s Deli in
Ankeny. Rojas previously worked in design and innovation roles for several financial services
companies in Greater Des Moines before deciding to launch a venue that would support small
and medium-sized businesses with an eclectic mix of meeting spaces, coffee and Wi-Fi. True
to his philosophy of constant improvement, he’s always soliciting feedback from clients. Case
in point: He recently converted a small corner space that had been his office into a podcasting
studio after several entrepreneurs commented that it would be a great amenity to add. Some
folks who had gotten into the habit of eating at Palmer’s, however, were a little slow in getting
the message that Palmer’s had moved out. One day, an elderly couple walked in arm-in-arm at
lunchtime, Rojas recalled, and, glancing up at the coffee board, asked, “Where are the salads?”
As Rojas told the story, they were pretty adamant about getting their salads, as there was no
convincing them they weren’t at Palmer’s. So I guess we’ll see whether salads make their way
onto Blue Bean’s menu.

Because it’s
not just about
money.
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INSIDER NOTEBOOK

It’s knowing who to call.
Your own team of financial experts:
PATTI GEORGE

515.224.1800

Banking Center Manager, Clive
Assistant Regional Manager
NMLS 636803

BEV PRICE

641.792.6236

Retail Banking Regional Manager
Commercial Loan Officer
NMLS 728698

BY EMILY BARSKE
It’s not surprising that activist Dolores Huerta – who coined the term “sí, se puede,”
or, loosely, “yes, we can” – had a lot of inspiring words to share with those gathered at the
Chrysalis Inspired Event last week. Central to Huerta’s keynote message was a theme of
living with purpose to create a society where all people are treated fairly.
One analogy in particular stuck with me. Huerta said we are citizens, not consumers. We
don’t have a U-Haul hooked up to our hearse when we die because our legacy is not about
our material wealth. Instead, we should focus on leaving a legacy of justice. A tall order, but
something Huerta said we can do.
This also reminded me of a business piece in the New York Times last week that
analyzed the debate of whether the purpose of business is to make a profit or to serve public
interests. The piece showed that there’s been a shift in recent years as business leaders look
beyond profits and more toward how they make society better. Of course, without profits,
businesses can’t have a greater impact. But then again, today’s consumers buy a product
based on the merits of the company and its leaders as much as they buy something because
they like it. Businesses, like people, have a legacy. What will yours be?

PATRICIA EVERETT

515.473.6085

VIP & Business Services Relationship Manager
NMLS 1091916

JENNIFER COOK

641.791.4980

Residential Lender
NMLS 527499

GreatSouthernBank.com

Business Record | September 27, 2019
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CLOSER LOOK: Meet a leader you should know

HANNAH
INMAN
CEO
Great Outdoors Foundation

6

Hannah Inman has been fundraising for years, and she
polished her environmental ethic with one of this area’s
most respected land stewards, the Iowa Natural Heritage
Foundation, where she was communications director.
If you are at a meeting about improving Polk County
parks, establishing the water trails network, expanding
bike trails or improving water quality, you’re likely to
see her.
So it made perfect sense when she became first
a consultant and then executive director of the
Great Outdoors Foundation. Much of her work in
the past few years has revolved around supporting
a multimillion-dollar makeover of Polk County’s
parks, perhaps most recently newsworthy
because of the overhaul of Easter Lake and the
surrounding park.
Now, after turning her attention to leading
the fundraising behind one of the biggest
outdoor recreation projects the area has seen
— the $117 million effort to create a water trails
network complete with whitewater courses and
quiet canoeing and fishing spots — she’s been
promoted to CEO. Fortunately for all of us, the
fancy title doesn’t seem to have changed her.
She’s still moving with the intent and purpose
of someone running a Fortune 500 company.
She’s serious about her work, and self-driven,
but also quick with a smile and still sporting a
good sense of humor.
We asked Inman what led to the new
position, and what’s up next for her.

AT A GLANCE
AGE: 41
HOMETOWN: Lawrence, Kan.
LIVES IN: Waukee
FAMILY: Husband, Mike Inman;
two children
EDUCATION: Bachelor’s degree
in political science and journalism,
University of Iowa
BOARD SERVICE: EveryStep
Foundation; Brenton Arboretum; Des
Moines Water Works Park Foundation;
Central Iowa Water Trails Incubator.
CONTACT:
hannah@greatoutdoorsfoundation.org

PHOTO BY JOE CRIMMINGS
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BY PERRY BEEMAN

HOW DID THE TRANSITION GO?
Great Outdoors Foundation approached me,
and how they were describing the job was sort of a
dream job. But as you know, just because the board
says they want to go to a different direction doesn’t
necessarily mean they’re ready to do that. That’s why
I took it as a consultancy position at first was to see
if we could build it into something; I always had this
vision in my mind of using outdoor recreation as
this catalyst, right? Because you have so many other
partners doing great work, you have Iowa Environmental Council doing their advocacy, you have [the
Nature Conservancy] and the Iowa Natural Heritage
Foundation in their spaces. And then you have the
parks departments providing us with these outdoor
recreation opportunities, but they’re really one-offs.

THE WATER TRAILS PROJECT DIDN’T
ORIGINATE WITH WHITEWATER
COURSES, RIGHT?
The mitigation of the dam is what gives us the
opportunity to have that whitewater experience. It
wasn’t that we wanted a whitewater experience first.
It’s that we knew we needed to mitigate the dam,

not only because of the deaths that have happened
there but also because it increases flood resiliency, it
increases habitat, all of those things.

YOU ARE THE POINT GUARD ON
RAISING MONEY FOR THE WATER
TRAILS PROJECTS IN CENTRAL IOWA.
WHAT FUNDRAISING EXPERIENCE
HAVE YOU HAD?
I worked on the Jester Park Nature Center, a
$10.3 million project. I was involved before that in
fundraising for the Iowa Natural Heritage Foundation. I was involved. We also had a development director. When I was in junior high, my parents started
a church with some other families. Someone had donated the land and we needed to fund-raise for the
building. And my parents — I don’t know if it was
intentional, but it was genius, now that I think about
it — they brought on a couple of kids to help with
the fundraising. So I sat in fundraising meetings
and I sat in campaign meetings. I was there when
the consultant came. I was probably 14. I thought it
was the coolest thing because I was sitting with all
these adults. I was sitting with church leaders who
happened to be leaders in the community. I was listening to how they did the whole strategy. We would
do some of the [smaller] asks. When I was in college
I did fundraising for the Dance Marathon and Make
A Wish. I was development assistant for a private
Catholic school in Austin. When we moved to Washington, D.C., I was major gifts assistant for the National Parks Conservation Association.
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I actually took the position first as a consultant, because the board wanted to change directions. Great Outdoors Foundation started
primarily as a friends group for Polk County Conservation. And certainly Polk County Conservation is still a huge core of what we do. But they
wanted to grow into more of an umbrella organization that aligned funding and vision for outdoor
recreation and conservation projects, and to build
passion for nature and healthy spaces. I was incredibly interested in the intersection of outdoor
recreation and how that built passion and support
for environmental conservation.
I really learned that from Mark Ackelson [former
president of the Iowa Natural Heritage Foundation
and a legend in environmental circles here]. The
foundation was the first one to get into the paved
trails system in the first place. As what was primarily a land trust, why did they get into that? They saw
what the outdoor recreation did to build houses.
I was always bouncing back and forth between
real estate and our company [KDC Built, a homebuilding operation] and this nonprofit role. In the
end, I just missed [nonprofit work] too much. This is
really my passion. There’s a need and a momentum
to do this work right now. And so when I started
the consultancy work, and I saw that the Great Outdoors Foundation was really committed to filling
this void within our environmental family, we just
made the decision. I’m dedicating my life to this. So I
took the position full time.

There were really no organizations that were helping to align the vision, and then to leverage the funding for all these different groups. And I just kept
having this vision that sort of came out of [noted
environmental movers and shakers] Pat Boddy, Bob
Riley and Mark Ackelson. You take the larger parks,
right, Water Works Park, Jester Park, Chichaqua Valley, and you start to connect them with paved trails.
You start to see that a system starts to exist that not
only provides healthy spaces for people to recreate,
but also starts to provide healthy buffer strips and
habitat and green spaces and starts to address some
of our environmental concerns. And then once the
water trails came up, that seemed like such a natural
fit to protect additional land and to increase water
quality and to increase engagement. It was sort of
the frontier in Iowa that was missing.
The paved trail system grew organically and has
changed the face of Iowa and Central Iowa. What
if we could do something similar with water trails?
How could that change water quality?
I always remember how Mark Ackelson tells the
story about when he was trying to do one of the first
trails, the Cedar Valley Trail, and he had to be escorted out of the county by the sheriff for his own safety.
People were so upset about that trail. They saw it as
something that was taking land away from people.
People were burning down trail bridges on the
first trails, putting tacks up to deflate tire. Now, as
someone who builds homes and sells real estate,
I saw people really using that as an asset. People
would say the reason they were moving to communities was because of their access to trails. And then
with the High Trestle Trail [between Ankeny and
Woodward] we saw what an economic driver that
was for Woodward and Madrid.
When you look at some of the challenges we
have with water quality and rural economic development — no one’s really far from a water access
point in a creek or river — I just saw the potential
of learning from what others had done before what
this could do to change the face of the conversation.

HOW ARE YOU WIRED?
I am definitely a purpose- and passion-driven
person. I am not a micromanager-type person. So
we work in collaboration, we put together the vision,
and then you recruit the best people to get those jobs
done. Patience is a virtue. My grandmother told me
once she stopped praying for patience because God
just kept giving her opportunities to use patience.

WHAT DO YOU DO WHEN YOU’RE NOT
WORKING?
I go to a lot of children’s sporting events. Mike
and I cycle a lot and do RAGBRAI every year. We entertain family and friends. n
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HR & EDUCATION

Iowa Student Loan subsidiary launches employer benefit program
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BY JOE GARDYASZ
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Iowa organizations that are looking for an edge in
recruiting and retaining employees may want to consider a relatively new benefit option — student loan
repayment programs.
An estimated 4% of U.S. employers currently offer
college loan debt repayment as a benefit, but that is
expected to jump to 32% within the next two years, according to a 2018 trends survey on voluntary benefits
by global advisory firm Willis Towers Watson.
Currently, the benefit is treated as taxable income
for employees. However, Congress is considering legislation that would make up to $5,250 in annual student
loan repayments by an employer tax-free for workers, a
move that experts say would make the benefit far more
attractive.
West Des Moines-based Iowa Student Loan recently launched a student loan repayment benefit program
through its for-profit subsidiary, Aspire Resources Inc.
Aspire Resources’ Employer Contribution Program
is one service in a suite of College Finance Benefits

products being offered by Aspire to employers throughout the United States. The benefit package also enables
employers to offer contributions to college savings 529
plans or toward tuition reimbursement programs.
“From our perspective, we’re a different type of student loan company in that as a nonprofit, we want to
see people borrow as little as possible,” said Steve McCullough, president and CEO of Iowa Student Loan.
“And we also want to help them get that money repaid,
whether that’s by giving them good advice or by offering lower interest rates — which we do as a nonprofit —
or, in this case, by encouraging employers to help them
pay their student loans.”
More than 44 million Americans, or roughly onefourth of U.S. adults, collectively owe nearly $1.6 trillion
in student debt, according to data tracked by the Federal Reserve System. When they graduate, the average
U.S. student loan borrower has $37,172 in student loans,
which is $20,000 higher than 13 years ago.
Aspire Resources estimates that a $100 monthly

“
FROM OUR PERSPECTIVE,
WE'RE A DIFFERENT
TYPE OF STUDENT LOAN
COMPANY IN THAT AS A
NONPROFIT, WE WANT
TO SEE PEOPLE BORROW
AS LITTLE AS POSSIBLE.”
Steve McCullough, president and
CEO, Iowa Student Loan

keting the loan repayment benefit about six months ago.
“We’ve had some pretty good luck getting Iowa
[companies] to sign up,” McCullough said. “We’ve actually got some other employers from throughout the
country that have signed up as well.” He declined to
provide specifics on numbers of companies that have
already enrolled, but said that interest from potential
clients is growing “exponentially.”
“We are currently in discussions with more than 230
companies, including one with over 300,000 employees,”
he said. Two other larger prospects have more than
20,000 employees.
Iowa Student Loan was one of the first beta users
of the student loan repayment benefit. It first offered
the repayment benefit to its 200 employees in July 2018.
Since then, 88 employees have enrolled for either student loan or 529 college savings plan payments.
The Iowa Bankers Association was also an early
adopter; it has been offering the Aspire benefit to its
member banks for about the past year.
“It’s not just the millennial workforce” with student
loan debt, said Chad Ellsworth, president of Iowa Bankers Insurance and Services, which administers benefits
programs for the association. “It’s people who have
gone back to school to update their skills as well.”
Each bank that chooses to offer the benefit can de-

The Employer Participation in Repayment
Act, which in the Senate is co-sponsored by
Sen. Joni Ernst, would make up to $5,250 in
annual benefits per employee tax-free for employees. The legislation, first introduced in 2017,
is an expansion of an employer-paid tuition assistance law.
The bill seeks to take some of the burden off
employees managing their student loan debt.
In the U.S. House of Representatives,
Reps. Cindy Axne, Abby Finkenauer and
Dave Loebsack are each a co-sponsor of the
House version of the bill and are “very supportive” of it, said Steve McCullough, president and CEO of Iowa Student Loan.
“We believe that if this bill passes, you
will see a vast increase in the number of employers considering or actually offering this
sort of a benefit to employees,” he said.
“Right now, when an employer helps an
employee with a student loan payment, or
with a 529 plan deposit to help them save
for college, that’s still taxable income to the
employee,” McCullough said. “But ironically,
if the employer helps pay tuition through its
tuition assistance plan, up to $5,250 of that
is nontaxable. So for the people who haven't
been educated yet, if you help them pay the
real-time tuition, that's not a taxable event.”
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payment through its program, which is made directly
to principal in addition to the regular student loan payment made by the employee, could save the employee
more than $12,000 over the life of the loan. The benefit
can also shave nearly three years off the repayment
time on the average student loan balance, which in
Iowa is approximately $30,000.
Nationally, several startup companies have popped
up to offer the benefit, among them Gradifi, Peanut Butter and Goodly.
A national survey conducted last year by Aspire
Resources found that employees would highly value a
student loan repayment program as a benefit.
According to the survey results, more than one-third
of respondents who were making student loan payments
said they would exchange vacation days, paid holidays or
a 401(k) match for an employer-provided student loan repayment contribution. The survey had more than 1,000 respondents from companies with 1,000 or more employees.
The respondents were also asked the minimum
monthly payment an employer would need to make to
get them to commit to staying with their employer for
at least five years. Nearly one-quarter said $25 to $50 a
month would be sufficient, while about half would commit to staying for payments of $100 or less per month.
Aspire and Iowa Student Loan began actively mar-
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Legislation would make benefit tax-free
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“
“IT’S NOT JUST
THE MILLENNIAL
WORKFORCE ... IT’S
PEOPLE WHO HAVE
GONE BACK TO
SCHOOL TO UPDATE
THEIR SKILLS AS
WELL.”

cide how much repayment it wants to offer, which provides the bank the flexibility to provide what it sees as
meaningful for its employees, Ellsworth said.
“I know the activity has been picking up since the
first of the year, and we’ve started some marketing to
help with awareness of it,” he said, but he declined to
provide specific numbers. He anticipates the association will continue offering it as an ongoing benefit.
The dollar level of benefits offered by some of the
banks to their employees has been substantial, Ellsworth said. “Anecdotally, I’ve heard between $500 to
$1,000 in principal paid down per year [per employee], so
those can be some pretty meaningful dollars,” he said.
Among the larger Central Iowa employers offering student loan repayment is Fareway Stores, which
launched the benefit early this year. Eligible full-time
workers can have up to $5,000 of their loan balances
paid down by the company, with payments of $100 per
month toward their principal balance.
“It’s been exceptionally well-received by our employees,” said Chad Carter, Fareway’s vice president of
benefits, who said about 150 of its full-time employees
have enrolled so far.

The Boone-based company chose Gradifi as its thirdparty provider for the benefit through a request for
proposal process. “They’ve been a good business partner
and have shared their expertise in helping us get off the
ground and running the right way,” Carter said.
Although Fareway considered attaching a future
employment commitment to the benefit, the company
decided not to do that. “You have to be a full-time employee, but you don’t have to stay a certain amount of
time,” Carter said. “Once they get it, it’s theirs and there
are no strings attached.”
Employees must be current on their student loan
payments to qualify for the program, and at any time
there are probably 20 to 40 people in the pipeline who
are in a pending status for the program who are catching up on their payments, Carter said. “We’re not trying
to replace the employee’s payment; we’re just trying to
accelerate their repayment,” he said.
Carter said he’s hopeful that federal legislation
passes to make the benefit tax-free. “That would really
level the playing field with other types of benefits like
tuition assistance.” n

Chad Ellsworth, president, Iowa
Bankers Insurance and Services

WHERE MAKING MONEY MEETS
HAVING AN IMPACT
HIGH IMPACT PORTFOLIOS THAT ENACT POSITIVE CHANGE
WITHOUT LOSING FOCUS ON PERFORMANCE
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The Wealth Consulting Group uses sustainable & responsible investing to pursue
a positive impact on society as well as favorable investment results through:
•

Competitive portfolios aligned with investor’s values

•

Shareholder advocacy to enact positive change in corporations

•

Financial and environmental, social, governance (ESG) factors

We would love to share our passion for wealth and sustainability.
CALL US TO SCHEDULE A CONSULTATION TODAY.

Nikki Reichardt, Jackie Akerberg,
Clinton Akerberg, Managing Partner,
Personal CFO; Brinkley

(515) 277-6462 | WEALTHCG.COM

10

Securities offered through LPL Financial, Member FINRA/SIPC. Investment advice offered through WCG Wealth Advisors,
a registered investment advisor. The Wealth Consulting Group and WCG Wealth Advisors are separate entities from LPL Financial.
Investing involves risk including the loss of principal. No strategy assures success or protects against loss.
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Nine leaders from nine of Central Iowa’s most successful businesses will share 10 of their company’s internal programs and initiatives
- both big and small - that can be applied to any business. In a fast-paced discussion, the leaders will present their top ideas.
You’ll leave with a publication containing all 90 ideas that are sure to help improve your business.
Learn how your company can improve employee engagement, impact employee wellness, market your company effectively, cut costs
while improving efficiency, and strategies for engaging and cultivating your clients.

PANELISTS

EVENT DETAILS
Thursday, October 3, 2019

DON COFFIN
CEO, Bankers Trust

DR. RICHARD
DEMING

DEBI DURHAM

Medical director, MercyOne
Cancer Center; founder,
Above + Beyond Cancer

7 a.m. - 7:30 a.m.
Networking & Continental breakfast

Director, Iowa Economic
Development Authority

7:30 a.m. – 9 a.m.
Program

Prairie Meadows

1 Prairie Meadows Drive

Purchase your ticket today

HANNAH ELLIOTT
Lolas’s Fine Kitchen

DAN HOUSTON
CEO, Principal Financial
Group

IZAAH KNOX
Executive director,
Urban Dreams

MARTY MARTIN

President, Drake University

PRESENTING SPONSOR

MELISSA O’NEIL
CEO, Central Iowa Shelter
& Services

SUPPORTING SPONSOR

BETH SHELTON
CEO, Girl Scouts of
Greater Iowa

VENUE SPONSOR
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businessrecord.com/90ideas
$35 per person

CASINO ◆ RACETRACK ◆ HOTEL
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CREupdate
real estate

& development news

Kathy Bolten, senior staff writer
kathybolten@bpcdm.com

NEW COWORKING SPACE
OPENING IN DES MOINES AREA

Jackie Johansen is launching Modern Desk, coworking space that will also offer workshops,
motivational speakers and business consultants.
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BY KATHY A. BOLTEN
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Kirsten Anderson wanted a place to work that was conducive to planning
workshops and completing requests for proposals but that also provided
support and ideas to help her anti-harassment consulting business grow.
For the past year, Anderson has worked out of her home and “probably every single coffee shop in Des Moines,” she said. When she learned
Jackie Johansen was starting Modern Desk, a coworking space in West Des
Moines, Anderson jumped at the opportunity to join.
“There’s lots of time I need working space where there aren’t distractions,” said Anderson, who began Equitas Solutions a year ago. Modern
Desk “is appealing because I also want to be in a community of other female entrepreneurs.”
As Johansen was starting Shattered Glass Development, a development, acquisition and real estate brokerage firm, she used coworking space
in the Des Moines area. The experience was positive, she said.
As her business grew, Johansen found herself needing a more formal
office and occasionally a conference room. Over the summer, she learned
that an office building at 401 Grand Ave. in West Des Moines was for sale.

The two-story building, built in 1983, was bigger than she needed for her
company but she decided to buy it anyway.
“I made an offer on it and thought ‘I can figure the rest out later,’” she said.
In August, Johansen closed on the 1,464-square-foot building, paying
$237,000 for it, Polk County recorder records show.
From her experiences working in Des Moines-area coworking space, Johansen knew there was a pent-up demand for more flexible workspace as
well as for conference room space. She decided to launch Modern Desk, a coworking business that provides workspaces in private offices as well as open
areas and includes the availability of a conference room.
Johansen said her research has shown demand for coworking space
will continue regardless of any future economic downturns.
“There were only a few coworking spaces in the last recession, but they
are recession strong,” she said.
Coworking, sometimes called flexible space, has seen tremendous
growth since 2005 when it first appeared. Researchers say the demand for
space will continue.

You can’t do coffee shops every day.”

businessrecord.com | Twitter: @businessrecord

“

A lot of people work at coffee shops now.
- Kirsten Anderson, consulting business owner

Currently, there are more than 35,000 flexible workspaces worldwide
that occupy an estimated 521 million square feet, according to data compiled by Allwork.space. The number of coworking spaces in the United
States in 2018 increased 16% from the previous year; the growth is expected
to continue by an average of 6% per year through 2022. By 2030, the flexible
workspace market is expected to occupy 30% of office space, Allwork.space
reported [http://bit.ly/2lWT4bD].

Jackie Johansen

Several coworking spaces already exist in Des Moines, including those
operated by Gravitate, Collaborate DSM and Regus.
Modern Desk is different because it will target females who want flexible
space and want to collaborate with other females, Johansen said, adding that
men are welcome as well.
“The space is great, but it’s the community they are excited about,” Johansen said. “The intention is to grow together, to connect each other to our
networks, to have educational and motivational speakers, and we’ll have
business coaches that are available.”
Modern Desk will offer a range of options to potential clients, including a virtual office, an administrative assistant, marketing and IT services.
Lease agreements are flexible, ranging from the ability to use the space a
few days a month to yearlong lease agreements.
Modern Desk has enough space to accommodate about 30 memberships, said Johansen, who is updating some of the interior spaces with new
flooring and fresh paint.
Johansen plans to open other Des Moines-area Modern Desk locations and eventually expand throughout the Midwest.
Anderson, the Equitas Solutions owner, is looking forward to working
at space at Modern Desk.
“When you’re starting a business, you don’t necessarily need a traditional
work setting,” she said. “A lot of people work at coffee shops now. You can’t do
coffee shops every day.” n

Receive more stories like this every Wednesday in the Commercial Real Estate Weekly eNewsletter. To sign up visit businessrecord.com/signup

DAVE ABRAM II
Commercial Agent

Prior to joining the NAI Iowa Realty Commercial team, Dave was a Regional President of a well-known community bank in the Des Moines
Metropolitan area. Dave’s Commercial Real Estate Finance experience includes Owner-User, Multi-Family, Office, Office Warehouse (Flex) and
Development Land. During his 28-year career as a banker, he has originated over $150 million in commercial real estate loans.
Dave currently serves on the Des Moines Area Community College Foundation Board of Directors, has been a member of ICREA since 2014
and is Past President of the Johnston & Grimes Area Chambers of Commerce. Dave is also a Veteran of the Iowa Army National Guard.
Dave’s family has been in the Des Moines area since the early 1900’s. Dave is married and has six adult children. Dave’s wife is a successful
residential real estate agent with Iowa Realty in Ankeny.

3501 Westown Parkway, West Des Moines | 515-222-0000 | iowarealtycommercial.com
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NAI IOWA REALTY COMMERCIAL WELCOMES
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T I C K E T S N O W AVA I L A B L E

LEGACY LEADER AWARDS
dsm MAGAZINE

ALONG WITH ADVOCACY GROUP ONE IOWA IS PLEASED TO ANNOUNCE THE FIRST EVER

LGBTQ LEGACY LEADER AWARDS
RECOGNIZING THE IMPORTANT CONTRIBUTIONS OF LGBTQ IOWANS
2019 LGBTQ LEGACY LEADER AWARD HONOREES:

GEORGE BELITSOS | KAREN MACKEY
SHARON K. MALHEIRO | SONIA REYES-SNYDER
JEORGIA ROBISON | JONATHAN C. WILSON
2019 LGBTQ ALLY AWARD HONOREE

TERRI HALE
TO BE HONORED

OCTOBER

24

TH
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VENUE: Temple for the Performing Arts | 5-7 P.M.

14

PRESENTING PARTNER

one1owa

SUPPORTING SPONSORS

Purchase tickets at dsmMagazine.com

CORPOR ATE TABLE SPONSORS
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BEST of Des Moines
Who is the best CEO in the metro?
Who is the best up and coming leader?
What is the best restaurant for entertaining?
What’s the best place for happy hour, or coffee, or men’s clothing?
You provided answers to all of these questions several months ago, and now it’s time for
the results of the Business Record’s annual Best of Des Moines survey. A few months ago,
we asked you, our readers, to cast your votes for what Des Moines has to offer in a variety
of business-related categories.
Here’s how it worked: You voted. We checked the data, removed any suspicious or erroneous votes, and then tallied the results for all 70-plus categories. Now, we’re publishing them.
All Greater Des Moines businesses, people and organizations are eligible to win categories.
In other words, there was no cost to be listed as an option due to the survey being openended. You can’t pay to win a category.

Thank you for your continued participation in Best of Des Moines. We hope you enjoy
checking out the issue.
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This year, we followed up with the winners and asked them to submit how their company
or organization faced challenges in the last year or what they will strive to do better in the
coming year. We’ve included responses from those who were able to take the time to do so.
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BEST Nonprofit

ANIMAL RESCUE LEAGUE OF IOWA INC.
Tom Colvin
Chief executive officer
What achievement in the past year are you most proud of?
This past year has presented us with some challenges, specifically the number of hoarding
rescue cases that we have been involved in. These challenges sparked a larger conversation
with law enforcement and other emergency responders that led us to create a task force.
This task force allows us to respond effectively to these situations to ensure the best outcome for people and pets involved. There are many moving parts when it comes to these
situations, and many people aren’t aware of what it takes to safely remove pets and at the
same time provide help to owners who need it.
What are your goals looking forward?
We have always considered ourselves a resource for pets and people. With the number of
hoarding rescue cases this year, our eyes have really been opened to the challenges of available mental health resources in Iowa. While we recognize that many of these people truly
believe they are helping the pets they take in, regardless of their intent, the animal suffering is still the same. We are committed to continuing the conversation with leaders in Iowa
to find a solution that ensures the people in these situations receive the proper treatment
they need so they don’t continue their hoarding patterns.
RUNNER-UP: EveryStep
RUNNER-UP: ChildServe
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RUNNER-UP: United Way of Central Iowa
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HILTON DES MOINES DOWNTOWN
Dan Carlino
General manager
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BEST Place to Hold a Business Conference

In your industry, what is one new trend that other business leaders should be aware of?
The technological advances in our industry are making it more convenient to travel, whether it is using
your phone as a digital key to your hotel room or a remote to turn on the TV.
What is one unique fact about your business?
As a business, Hilton is committed to reducing our carbon footprint in half by 2030. For example, we
encourage guests to “travel with a purpose” by participating in our Choose to Be Green Program, which
saves chemicals, water and energy.
RUNNER-UP: Community Choice Credit Union Convention Center
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RUNNER-UP: Hy-Vee Hall/Iowa Events Center
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BEST Place to Buy Office Furniture
TRIPLETT OFFICE ESSENTIALS
Tom Triplett
Vice president, Interiors Division

BEST Electrical Contractor
BAKER ELECTRIC
RUNNER-UP: Baker Group
RUNNER-UP: Waldinger

Looking forward, what are your goals or areas of focus for your business?
We continue to focus on being customer-centric. We will continue to enhance our
customers’ experience by making it simpler and more efficient and generally easier.
We will do this using technology and our experienced staff to provide complementary products and services to our clients. Single sourcing is still our standard.
In your industry, what is one new trend that other business leaders should
be aware of?
While I think you have seen a lot of changes in the last five years in the workplace,
I think you will see twice as many in the next three. The trends are understanding
what affects human work performance. Helping to measure our clients’ employees’
efficiency and spacial needs sets us apart. By doing this, we have become more consultative and data-driven on our approach with customers. Looking at things like
where to work, how you work, when you work, how your environment impacts the
quality and quantity of your work. Mobility tools, AI integration and impacts on
performance. Walls are coming down, adjustable-height desks are standard, collaborative workspaces for working with others is a must.
RUNNER-UP: Pigott
RUNNER-UP: Storey Kenworthy

BEST Law Firm
DAVIS BROWN LAW FIRM
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John C. Pietila
Board of directors president
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What achievement in the past year are you most proud of?
Davis Brown is proud of our diversity and inclusion track record within the legal industry. In the past year, we’ve looked for ways to
expand that role into the greater business and civic community. This includes strengthening our diversity and inclusion initiatives,
aiming to be not only a leading law firm but also a leading Iowa employer. I am proud of our attorneys leading these efforts. I am also
appreciative of what we are learning from our clients and from our employees about the effort required to move from a mindset of
“good enough” to a continuous improvement mindset.
One fun fact
Davis Brown turns 90 this year. We were founded during the Great Depression, and our ability to thrive during times of turmoil and
uncertainty reflects the quality of our clients and the quality of our people. We never take our place in this community for granted,
and one example of that is the leadership of our employees in civic and charitable causes leading fundraising campaigns for local
nonprofits or volunteering through United Way Day of Action and Habitat for Humanity builds. Our lasting power is a direct result
of our employees. We appreciate their commitment and generosity and value the difference they make in our community.
RUNNER-UP: BrownWinick
RUNNER-UP: Brick Gentry
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BEST Architectural Firm
RDG PLANNING DESIGN
Justin Platts
Principal, president
Looking forward, what are your goals or areas of focus for your business?
Some key strategic pursuits: People: We have the best people. High talent and integrity. We want
them to achieve their goals and to be fulfilled each day, allowing us to live our “why” front and
center. Expansion: We are working in more than 30 states, and actively seeking opportunities to
engage in meaningful work in more places. RDG just gets better as we have greater diversity of
both geographies and services. Technology: We have a robust set of tools, and we add to it regularly. Right now, we are investing in design automation, computational design and generative
design. Fulfilled people, powerful tools, more opportunity to create meaning together.
In your industry, what is one new trend that other business leaders should be aware of?
Innovation and technology will drive our world. We continue to implement new technologies
into our design process for both efficiencies and better design. Helping our clients move more
quickly through the design process is a priority. The power of evolving technologies is allowing
our clients to participate in all aspects of the design process from wherever they are in the world.
Computational design accelerates aspects of the process, allowing us to focus on elements that
need greater consideration. We are convinced that design firms must be working toward developing and implementing these tools if they are to be competitive in the future.
RUNNER-UP: Shive-Hattery
RUNNER-UP: SVPA

THANK YOU, DES MOINES!
Business Record | September 27, 2019

2019 BEST ACCOUNTING FIRM - RUNNER UP
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515-288-3279

MHCScpa.com

RSM US LLP

2

0

1

9

Rod Foster
Office managing partner
Looking forward, what are your goals or areas of focus for your business?
Our vision is to be first-choice adviser to middle market leaders globally. That
requires RSM to maintain a broad range of capabilities. Our Des Moines office
is evenly split across our three service lines (assurance, tax and consulting) and
across employees capable of serving clients varying in size and complexity (corporate and individual). Maintaining these broad capabilities and skill sets is a key
area of focus for our Des Moines office moving forward.

CYD’S CATERING

Proud to Be Chosen
Best Caterer
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BEST Computer Consulting Company

What else should the community know about your business?
This summer we had 170 of our 250 employees participate in a volunteer day at
Lincoln High School, where we moved 2,5000 pieces of new furniture into classrooms, removed many more pieces, placed 18 tons of landscape rock, hung wind
screens on fences, built wood shelving and cabinets from scratch, updated 600
computers, replenished the on-site student pantry and provided over $7,000 of
supplies to their 140-plus teachers. 1,200 hours of service.
RUNNER-UP: Launch IT
RUNNER-UP: Aureon

BEST Accounting Firm
RSM US LLP

RUNNER-UP: McGowen, Hurst, Clark Smith PC
RUNNER-UP: LWBJ

EATERY A

RUNNER-UP: Bar Louie
RUNNER-UP: Bubba – Southern Comforts

BEST Florist

BOESEN THE FLORIST
RUNNER-UP: Hy-Vee

Catering your best
business gatherings
Power breakfasts
from boxes to buffets

Fresh-forward lunches
keep you focused and energetic

Effective p.m. gatherings
cocktail receptions that work

RUNNER-UP: Plaza Florists

BEST Women's Clothier
VON MAUR
RUNNER-UP: Talbots
RUNNER-UP: Express

cateringbycyd.com
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BEST Happy Hour
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BEST Real Estate Property Management Company
R&R REALTY

RUNNER-UP: Hubbell Property Management
RUNNER-UP: Knapp Properties

BEST Development Company
R&R REALTY
Mark Rupprecht
President
What achievement in the past year are you most proud of?
Completing construction on and moving our corporate headquarters to the Westfield Campus on Jordan Creek Parkway in West Des Moines.
In your industry, what is one new trend that other business leaders should be aware of?
In a climate where the unemployment rate is low, employers are using space to attract and retain top talent. When
there’s a war for talented people, an organization’s top weapon can be a well-designed space that reinforces its culture.
RUNNER-UP: Knapp Properties
RUNNER-UP: Christensen Development

BEST Commercial Real Estate Agent (Individual)
ADAM KADUCE (R&R REALTY)
Adam Kaduce
Senior vice president, commercial real estate
What achievement in the past year are you most proud of?
Leading a great team through lease-up activities for two major new developments, the Westfield Campus and the
Paradigm Building.
In your industry, what is one new trend that other business leaders should be aware of?
Leaders need to be aware of how employees are experiencing their space. A well-designed and well-programmed
space can do everything from increasing productivity to improving overall employee engagement. An organization’s
space should reflect their culture and the value they have for their people.
RUNNER-UP: Tyler Dingel (CBRE|Hubbell Commercial)
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RUNNER-UP: Kevin Crowley (NAI Iowa Realty Commercial)
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BEST Up & Coming Business Leader
TONY DICKINSON
(NCMIC GROUP INC./PROFESSIONAL SOLUTIONS)
RUNNER-UP: Adam Kaduce (R&R Realty)
RUNNER-UP: Tanner Krause (Kum & Go)

BEST Manufacturing Company
VERMEER MANUFACTURING
RUNNER-UP: Deere & Co.
RUNNER-UP: Quality Manufacturing
		

BEST Minority Business Leader
SUKU RADIA (RETIRED)
RUNNER-UP: Janice Lane-Schroederr (Children & Families of Iowa)
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RUNNER-UP: Fred Buie (Keystone Electrical)
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DES MOINES GOLF AND COUNTRY CLUB
Jim Cutter
General manager and COO
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BEST Golf Course

In your industry, what is one new trend that other business leaders should be aware of?
In our industry there is now technology to have fully autonomous mowers to mow greens and fairways.
With the current shortage of labor, I believe in not too many years many businesses and homeowners will
be utilizing this technology to cut their turf.
What achievement in the past year are you most proud of?
This past year we implemented a GPS sprayer on our putting green sprayer. This technology allows us to be
precise when we apply products. There is no overlapping as it turns on/off directly at the green edge. This
saves time, product and unnecessary application of product where it is not wanted.
RUNNER-UP: Wakonda Club
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RUNNER-UP: Waveland Golf Course

25

businessrecord.com | Twitter: @businessrecord

BEST CEO

DAN HOUSTON (PRINCIPAL FINANCIAL GROUP)
RUNNER-UP: David Stark (UnityPoint Health)
RUNNER-UP: Don Coffin (Bankers Trust Co.)

BEST Metro Business Leader
DAN HOUSTON (PRINCIPAL FINANCIAL GROUP)
RUNNER-UP: Jay Byers (Greater Des Moines Partnership)
RUNNER-UP: Suku Radia (retired)

BEST Business Supporting Local Charity
PRINCIPAL FINANCIAL GROUP
RUNNER-UP: Bankers Trust Co.
RUNNER-UP: Hy-Vee

BEST Company for Women to Work For
PRINCIPAL FINANCIAL GROUP
RUNNER-UP: UnityPoint Health
RUNNER-UP: RSM US
		

BEST Company for Diversity in the Workplace
PRINCIPAL FINANCIAL GROUP
RUNNER-UP: UnityPoint Health
RUNNER-UP: Bankers Trust Co.

BEST Large Company With a Bright Future
PRINCIPAL FINANCIAL GROUP
RUNNER-UP: UnityPoint Health
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RUNNER-UP: Baker Group
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BEST Life Insurance Company
PRINCIPAL LIFE INSURANCE CO.
RUNNER-UP: Northwestern Mutual Life Insurance Co.
RUNNER-UP: Farm Bureau
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PALMER
GROUP
Palmer Group is
grateful for the support
and recogniton we
have received from the
Des Moines business
community. We
consider it a privilege
to serve both job
seekers and businesses
in our thriving
community and will
contnually strive to
make lives beter
through the
employment services
we provide.
(515) 225-7000 | thepalmergroup.com
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EMPLOYEE OWNED
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BEST Auto Dealership
WILLIS AUTO CAMPUS
RUNNER-UP: Bob Brown Chevrolet
RUNNER-UP: Karl Chevrolet

BEST Place for Auto Repairs
WILLIS AUTO CAMPUS
Rich Willis
Dealer principal
In your industry, what is one new trend that other business leaders should be aware of?
Renewable energy. Our Waukee pre-owned sales location will be our first 100% renewably powered dealership.
We've partnered with 1 Source Solar and Solarize Waukee to make sure our entire site including parking lot lights
is powered by renewable solar and wind energy.
Is there anything else that you think the business community would be interested to learn or know about
your business?
We always say we aren't in the car business, we're in the people business. People are the core of everything we do,
and everything that happens in our business. Take care of your people and they will care for your guests.
RUNNER-UP: Westside Auto Pros
RUNNER-UP: Shade Tree Auto
RUNNER-UP: Drake Garage

BEST Jewelry Store
JOSEPHS
Trisha Joseph
Vice president
Jake Joseph
President
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In your industry, what is one new trend that other business leaders should be aware of?
While trends in business continue to move toward computerized models of customer service, Josephs is committed to maintaining and offering the personalized customer service that we are known for. We will always maintain
our high standards of business while also ensuring that the Josephs team of people our customers engage with are
professional, courteous and friendly, and are all trained within our business. We put a lot of emphasis on building
our staff – they’re the absolute best in the business, and we know they are truly what makes the Josephs difference
in our community and our industry.
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Is there anything else that you think the business community would be interested to learn or know about
your business?
Without question, we are most proud of that Josephs is on its fifth generation of company ownership. One of our
employees is celebrating his 59th anniversary with Josephs in 2020. Our customers and our employees are like
family. Also, Josephs has more registered jewelers and certified gemologists on staff than most companies in our
industry. After about five additional years of training, they are officially titleholders with the American Gem Society and Gemological Institute of America. These are important distinctions for our employees and helping our
business provide the absolute best service and quality for our customers.
RUNNER-UP: Anglo
RUNNER-UP: Christopher’s Fine Jewelry
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#1 Internet provider 5 years running.
Thanks, Des Moines, for voting us the Best Local Internet Service Provider five years in a row!
technology network and we’ll continue to take your Internet to the Xtream as we work to launch a
super-powered 10G platform. The future belongs to the fast, and we’re not slowing down!
mediacomcable.com
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Xtream powered by Mediacom is proud to bring you incredibly fast speeds on a fiber-rich, 100% gigabit
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BEST Recycling/Waste Company
METRO WASTE AUTHORITY
Michael McCoy
Executive director
Looking forward, what are your goals or areas of focus for your business?
While the recycling industry is suffering from down markets, Metro Waste Authority will find new, innovative solutions to address industry challenges and deliver the services the public wants and deserves.
Specifically, as the development of Metro Waste Authority's new Materials Recovery Facility continues,
so will the strength of recycling in the region, along with the education program.
One fun fact
In some ways, Metro Waste Authority is working to put itself out of business. Its core business, at least.
The agency was originally formed to manage the landfill in Polk County. As we grow recycling programs,
the less material that goes to the landfill. For this reason, today the agency manages waste from a holistic
environmental perspective. We're much more than a landfill.
RUNNER-UP: Waste Management Inc.
RUNNER-UP: Ankeny Sanitation Inc.

THANK YOU
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FOR CHOOSING US!
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ARCHITECTURE I PLANNING I INTERIOR DESIGN
svpa-architects.com

CENTRO
RUNNER-UP: Bubba – Southern Comforts
RUNNER-UP: 801 Chophouse
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BEST Restaurant to Take Out-of-Town Guests

BEST Restaurant for Conducting Business
CENTRO
RUNNER-UP: 801 Chophouse
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RUNNER-UP: Bubba – Southern Comforts
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BEST New Restaurant		
TEDDY MAROON'S
Christopher Diebel
Managing partner
One fun fact
My business partner (Kolby Jones) and I actually named our company Teddy Maroon's before we opened Bubba in 2016. It was a nod to our high school roots (C.D. at Roosevelt and K.J.
at Dowling). When I mentioned the name to Kolby, he said, "That would make a great bar and
grill on Ingersoll someday.” The rest is history.
In your industry, what is one new trend that other business leaders should be aware of?
The labor market is tighter than ever. Additionally, competition is intense with new restaurants opening monthly.
RUNNER-UP: St. Kilda Surf & Turf
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RUNNER-UP: Central Standard
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BEST Politician on Business Issues
KIM REYNOLDS
RUNNER-UP: Zach Nunn
RUNNER-UP: Chuck Grassley

BEST Training and Development Company
ATW TRAINING SOLUTIONS
RUNNER-UP: Tero International
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RUNNER-UP: Dale Carnegie
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EMC
Bruce Kelley
President, chief executive officer and treasurer
What achievement in the past year are you most proud of?
At EMC Insurance Companies, we are most proud of the partnerships we’ve forged with our independent agents and also insurance-centric startup companies, often called insurtech. For the fourth consecutive year, EMC is one of only seven companies in the country to receive the Best Practices Award
of Excellence from the Independent Insurance Agents & Brokers of America (the Big “I”) in recognition
of imaginative, outstanding and unique contributions in advocating best practices philosophies that
enhance the independent agency system. And EMC is investing in insurtech and testing innovative
technology solutions to help reduce or prevent losses. Last year, our team reviewed hundreds of insurtech companies and opted to conduct over 20 pilot projects.
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BEST Property/Casualty Insurance Company

One fun fact
Cheers! EMC Insurance launched a new breweries and wineries program in 2018, and has written more
than 200 breweries and wineries since then. EMC is known for specialty market programs such as
schools, municipalities and convenience stores, and can now serve microbreweries, regional breweries,
brewpubs, craft hard cideries, wineries and more. A number of targeted coverages for the industry are
included: beverage and food contamination, processing errors, product withdrawal expense, tank collapse and leakage, and key employee replacement expense.
RUNNER-UP: Nationwide
RUNNER-UP: State Farm

THANK YOU
TO OUR CLIENTS & BUSINESS RECORD READERS

FOR 21 YEARS
WE APPRECIATE YOUR SUPPORT!

2

COMMERCIAL • INDUSTRIAL
RESIDENTIAL • TECHNOLOGIES
TRAFFIC •UNDERGROUND • 24-HOUR SERVICE
111 JACKSON AVE., DES MOINES • 515.288.6774 • BAKERELECTRIC.COM • INFO@BAKERELECTRIC.COM
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BEST ELECTRICAL
CONTRACTOR
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Thank you for trusting us for
over 60 years and making us
the #1 SECURITY COMPANY
in Des Moines!
BEST Coffee Shop for Conducting Business
SMOKEY ROW COFFEE CO.
RUNNER-UP: Scenic Route Bakery
RUNNER-UP: Starbucks
		

BEST Place to Buy Wine and Spirits
HY-VEE
RUNNER-UP: Ingersoll Wine and Spirits
RUNNER-UP: WineStyles Tasting Station
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3001 99th Street Urbandale, IA 50322
(515) 244-5660 | permarsecurity.com

BEST Sporting Event to Entertain Clients
IOWA CUBS
RUNNER-UP: Iowa Wild
RUNNER-UP: Principal Charity Classic
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D E S M O I N E S , I O WA

GREATER DES MOINES LEADERS EXPLORE
YEAR-ROUND PUBLIC MARKET CONCEPT
Community stakeholders are exploring the transformation of Firehouse No. 1, located at 900 Mulberry
St. in Downtown Des Moines (DSM), into a public market. The longtime, successful restaurant tenant,
Malo, will continue operations in the space, as well as the addition of a new – yet well known –
bakery, Scenic Route. This public market concept could host a variety of owner-operated shops or
vendor areas that would include fresh and often locally grown food or produce.
Learn more at desmoinespublicmarket.com.

MAKE PLANS FOR SMALL BUSINESS
SUCCESS SUMMIT
The purpose of the Small Business Success Summit on Friday, Nov. 8 is to inform, educate and inspire
business owners in DSM. This event will be the premier business conference of 2019. The summit
will host three keynote speakers and 18 breakout sessions on a variety of timely topics that affect
business owners and managers. In addition, there will be 28 resource partners on site to answer
specific questions related to your business.

Sponsored by

DSM USA
EVENTS
To view a complete list of upcoming events, visit
DSMpartnership.com/events.
• Tuesday, Oct. 1
Let’s DU Lunch with Rachel Paine Caufield
• Thursday, Oct. 10
U.S. Customs Training
• Thursday, Oct. 17
Iowa Caucus Candidate Forum
Series featuring John Delaney
• Tuesday, Oct. 29 – Wednesday, Oct. 30
Iowa Nonprofit Summit
See more small business events on page 3.

Learn more at DSMpartnership.com/summit.

DOWNTOWN FARMERS’ MARKET TO BEGIN
FALL HOURS, ANNOUNCES NEW WINTER
MARKET LOCATION
The Downtown Farmers’ Market presented by UnityPoint Health – Des Moines will begin its October
hours of 8 a.m. to Noon on Saturday, Oct. 5, instead of its usual 7 a.m. start. The later start provides
more daylight as vendors prepare their stands for the arrival of Market patrons. The Market will take
place every Saturday through Oct. 26. The Winter Market will return on Friday, Nov. 22 and Saturday,
Nov. 23 and then again on Friday, Dec. 13 and Saturday, Dec. 14 at a new location at Hy-Vee Hall at
the Iowa Events Center. The new venue gives The Winter Market room to grow. With the extra space,
The Winter Market will be able to add 20 more vendors to its lineup, giving patrons around 150
vendors to explore.

BUZZ
• DSM is the #1 Metro for
Millennials to Buy Homes,
according to Grow Magazine.
• DSM was featured in a story
published by the Brookings
Institution showcasing cities
that are succeeding in the
global economy.

Learn more at desmoinesfarmersmarket.com.

SIGN UP FOR NEWSLETTERS,
SHARE REGIONAL MESSAGES
Learn about the latest news from The Partnership. Sign up for OneVoice Weekly and other Partnership e-newsletters at DSMpartnership.com/newsletters. Sign up to
share the latest regional news with the world by becoming a DSM USA Ambassador at DSMpartnership.com/DSMUSAambassadors. Learn how to help share the DSM
USA message at DSMpartnership.com/about. Read The Partnership’s blog at DSMpartnership.com/blog. Want to contribute a guest-written blog?
Email ambassadors@DSMpartnership.com to learn more.

DSMpartnership.com
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CHAIR’S COLUMN

KATHRYN KUNERT, 2019 CHAIR
PUBLIC MARKET CONTINUES LONG LINE OF
COLLABORATIVE PROJECTS
In September, leading organizations in Greater Des Moines (DSM)
announced that they are exploring the transformation of Firehouse No.
1, located at 900 Mulberry St. in Downtown Des Moines, into a public
market. This represents an evolution of the Des Moines Social Club. This
public market concept could host a variety of owner-operated shops or
vendor areas that would include fresh and often locally grown food or
produce. The vision of a public market is to create a flexible space that
further develops a community around local food, art and innovation.
The Greater Des Moines Partnership is one of several organizations
working on this project, working alongside the Community Foundation
of Greater Des Moines, Christensen Development, architecture and
engineering firm BBS, Polk County, Drake University and the City of Des
Moines. The Partnership’s involvement stems in part from the fact that
this will be another key amenity in attracting and retaining talent in
DSM, which is something our Investors consistently bring up as one of
the most important needs to help their businesses grow. It will also help
build the region’s small business ecosystem and provide a farm-to-table
food option in the core of the region.
The level of collaboration from so many key stakeholders is important,
but not unique. This is another in a long line of projects that The
Partnership worked on closely with other community partners.
Collectively, we have a track record of success. Consider the following
projects that we have worked on as an organization and community:
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• The Hilton Des Moines Downtown convention hotel that opened
in 2018 has put the region in the running for major events that
otherwise we would not have been in the running for, including
the 2018 Association of Chamber of Commerce Executives Annual
Convention, which brought more than 1,000 industry leaders to DSM.
This project was aided by the Iowa Reinvestment Act.
• Brenton Skating Plaza has turned into a year-round entertainment
venue that hosts ice skating in the winter and concerts and other
events in the spring, fall and summer.
• A fund focused on housing projects in Historic Court District in
Downtown DSM helped lead to development projects including
the Vine Street Lofts, Brownstones on Grand and Hotel Kirkwood
renovation, helping transform the housing scene Downtown.
• Vision Iowa led to projects including the Iowa Events Center, the
Science Center of Iowa, the John and Mary Pappajohn Education
Center, the Des Moines Central Library and the World Food Prize
Foundation headquarters.
Currently, many projects underway in the community were identified in
the Capital Crossroads regional vision plan, which also helped identify
projects including the public market, the convention hotel, the Downtown
riverfront activation and Lauridsen Skatepark.
These projects and so many more have been successful because of the
leadership of The Partnership and so many others in the community. The
public market is another in a long line of projects that build our status
as a world class city.
Learn more at desmoinespublicmarket.com.

DSM USA CHAMBER SPOTLIGHT:
ANKENY AREA
CHAMBER OF COMMERCE

DES MOINES WEST SIDE
CHAMBER OF COMMERCE

POLK CITY CHAMBER
OF COMMERCE &
ECONOMIC DEVELOPMENT
CORPORATION

BOARD CHAIR: Michele Starkenburg

BOARD PRESIDENT: David Pargulski

PRESIDENT/CEO: Julie Todtz

EXECUTIVE DIRECTOR: Darrell Sarmento

MEMBERS: 1,050

MEMBERS: 245

BOARD PRESIDENT: Jon Johnson

WHAT’S A SIGNATURE OFFERING OF YOUR CHAMBER?
The Hub Resource Center is a component of Ankeny Alliance. This
resource connects experts in the field with new startup businesses.
This great resource saves startup businesses time and money. Ankeny
Alliance is a partnership of the Ankeny Area Chamber of Commerce,
Ankeny Economic Development Corporation and the City of Ankeny.

WHAT UPCOMING EVENT SHOULD PEOPLE WATCH FOR?
We will be launching a new Annual Event called our Fall Forward
Celebration. This will be held on Oct. 15 in the Shivers Courtside Club
at Drake University from 5 – 7 p.m. We held our 10th Anniversary there
last year and it was such a great venue we decided to make it an annual
event. This year, Drake Women’s Basketball Coach Jennie Baranczyk will
be our guest speaker and we will highlight our successes in 2019 as we
begin to look at 2020. The evening will also feature a highlight of all the
economic development underway around Drake University.

EXECUTIVE DIRECTOR: Brigett DeVos
MEMBERS: 68
WHAT IS YOUR CHAMBER’S BIGGEST ACCOMPLISHMENT
IN THE PAST 12 MONTHS?
Just this month Polk City held RVTV for the first time which is WHO-HD
news channel’s week-long tailgate before the Cy-Hawk football game.
Polk City was their first stop.

DSMpartnership.com
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CANDIDATE FORUM SERIES
CONTINUES
The Iowa Caucus Consortium’s Candidate Forum Series is an effort to allow Greater Des
Moines (DSM) community members and business leaders the chance to learn about
and interact with presidential candidates. The Candidate Forum Series Presented by
Bank of America is supported by National Skills Coalition's Voices for Skills and the
Iowa Biotechnology Association. The next scheduled event is Thursday, Oct. 17 with
John Delaney, former member of the U.S. House of Representatives representing
Maryland’s 6th Congressional District from 2013 – 2019. More events will be announced
as they are scheduled.

SMALL BUSINESS
RESOURCES

Learn more at iowacaucus.org.

ONLINE RESOURCE HUB
The Partnership's Small Business Resources Hub
provides a one-stop-shop for small businesses to
find resources relating to legal, accounting, finance,
marketing, networking, staffing and hiring and more.

SAVE THE DATE FOR 7TH ANNUAL
INCLUSION FORUM

Learn more at
DSMpartnership.com/smallbusiness

The Partnership will host its Inclusion Forum on Friday, Nov. 15. More information about
speakers will be available in coming weeks.

FIRST FRIDAY SERIES
Friday, Oct. 4 | 11:30 a.m.
The Iowa Center
8345 University Blvd, Ste F, Clive

Learn more at DSMpartnership.com/events.

Chris Singleton opened Total Eyewear Gallery in
November 2018 because she saw the need for
individualized attention. Hear her story and lessons
learned at the First Friday Series event on Friday, Oct. 4.

PARTNERSHIP TO HOST
CUSTOMS TRAINING

Register at DSMpartnership.com/events.
TOP FIVE FOR SMALL BUSINESS SERIES
Wednesday, Oct. 23 | 11:30 a.m.
Greater Des Moines Partnership
700 Locust, Ste. 100, Des Moines

Join The Partnership and U.S. Customs and International Trade Expert Adam Hill of
Scarbrough International, Ltd. on Thursday, Oct. 10 to learn about legal strategies to avoid
and/or recover duty paid to U.S. Customs. Hill is the President and COO of the Scarbrough
Group of Companies, a Licensed Customs Broker, Certified Customs Specialist and Certified
Export Specialist.

Kurt Pearson, Founder of Compass Financial Services,
will present on the Top Five Ways to Create Culture for
Your Competitive Advantage.

Learn more at DSMpartnership.com/events.

Register at DSMpartnership.com/events.

BRAGGING RIGHTS
•
•
•
•
•

Des Moines Area Community College has begun offering free bus
service through the Des Moines Area Regional Transit Authority
(DART) for its students and staff.
The Iowa Events Center reported $1.9 million in profit for the
2018-19 budget year, marking its 14th straight year where profits
exceeded projections.
Prairie Meadows donated $405,000 to Easterseals Iowa
through a Legacy Grant designed to fund the organization’s
Built to Last capital campaign.
ITC Midwest has named Dusky Terry as its President. Terry most
recently served as Vice President of Central Iowa Power Cooperative.
Apollo Global Management LLC and Athene Holding have announced
an agreement to purchase PK AirFinance from GE Capital. PK
AirFinance is an aviation lending business.

•

•
•
•
•

The Lauridsen Skatepark received a $500,000 grant from the
Enhance Iowa Board. Construction is underway on what will be
the country’s largest skatepark, with 88,000 square feet of
skateable terrain.
The Wellmark Foundation announced $1.37 million in awards to
17 community projects. All projects were able to secure a match to
receive the funds from the Wellmark Foundation.
Alliant Energy was named a top utility in economic development by
Site Selection magazine.
United Way of Central Iowa and DART drew nearly 4,000
volunteers to support nonprofits and students for United Way’s Day
of Action.
Iowa State University has announced plans to build a new
entertainment complex next to Jack Trice Stadium.

•

•

UnityPoint Health has introduced a new urgent care model at
180 Jordan Creek Parkway in West Des Moines. The new model will
provides people of all ages a more convenient and personalized walkin care option.
The United Soccer League (USL) is eyeing Des Moines as a future
home of a professional level USL Championship club. The project
was announced by Kyle Krause, Chairman and CEO of Krause Group,
which operates Kum & Go, and Greg Edwards, President and CEO
of Catch Des Moines. The addition of a major sports stadium
in Downtown DSM was highlighted in the Capital Crossroads 2.0
regional vision plan and will be recommended in Catch Des Moines'
new tourism master plan to be released later this fall.
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SBA SMALL
BUSINESS SUCCESSES
USE MARKET RESEARCH TO FIND CUSTOMERS
Market research blends consumer behavior and economic trends to
confirm and improve your business idea. It’s crucial to understand your
consumer base from the outset. Market research lets you reduce risks even
while your business is still just a gleam in your eye. Gather demographic
information to better understand opportunities and limitations for gaining
customers. This could include population data on age, wealth, family,
interests, or anything else that’s relevant for your business. Then answer
these questions to get a good sense of your market.
• Demand: Is there a desire for your product or service?

• Market size: How many people would be interested in your offering?
• Economic indicators: What is the income range and employment rate?
• Location: Where do your customers live and where can
your business reach?

• Market saturation: How many similar options are already
available to consumers?

• Pricing: What do potential customers pay for these alternatives?
You’ll also want to keep up with the latest small business trends. It’s
important to gain a sense of the specific market share that will impact
your profits. You can do market research using existing sources, or you
can do the research yourself and go direct to consumers. Existing sources
can save you time and energy and help you gain information on industry
trends, demographics or household incomes. Asking consumers yourself
can give you a nuanced understanding of your specific target audience,
and help you answer questions specific to your business or customers.
For guidance on deciding which methods are worthwhile for your small
business, the Small Business Administration provides counseling services
through our resource partner network at sba.gov/local-assistance/find.
Read more small business blog posts at DSMpartnership.com/blog.

ABOUT THE PARTNERSHIP
The Greater Des Moines Partnership is the economic and community
development organization that serves Greater Des Moines (DSM), Iowa.
Together with 24 Affiliate Chambers of Commerce, more than 6,400
Regional Business Members and more than 340 Investors, The Partnership
drives economic growth with one voice, one mission and as one region.
Through innovation, strategic planning and global collaboration, The
Partnership grows opportunity, helps create jobs and promotes Des
Moines as the best place to build a business, a career and a future.
Send us your news! To be featured in “Bragging Rights,” send us news
items such as business expansions, awards, industry recognition, etc.
You must be a Greater Des Moines Partnership Investor or an Affiliate
Member to be featured. Contact Kyle Oppenhuizen at (515) 286-4972 or at
koppenhuizen@DSMpartnership.com. or email info@DSMpartnership.com.

PUBLICATION INFORMATION
OneVoice is the monthly Affiliate Member and Investor newsletter of the
Greater Des Moines Partnership. For editorial comments or questions,
contact Tiffany Tauscheck, Chief Strategy Officer, at (515) 286-4954.
For circulation changes, contact (515) 286-4950.

DSMpartnership.com
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NCAA TOURNAMENT
Greg Edwards
President and CEO
Catch Des Moines
What achievement in the past year are you most proud of?
Capitalizing on the excitement of the NCAA Men’s Division 1 Basketball Championships, Des Moines rolled out the red carpet and landed
the Certified Piedmontese 2020 Ironman 70.3 North American Championship. The new Ironman event will take place on June 21, 2020, on a
course covering parts of Des Moines, West Des Moines, and Polk and Dallas Counties. This event alone will have an economic impact of $10
million each of the next three years.
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BEST Thing to Happen to Central Iowa in the Past Year

Is there anything else that you think the business community would be interested to learn or know about your business?
The renaissance and transformation of Greater Des Moines is built on collaboration with community leaders and engagement from Catch
Champions who increase visitors by connecting Catch Des Moines to state, regional or national associations, organizations, boards or groups.
Tourism and events not only bring in dollars ($112 million last year alone) that support local restaurants, retailers and attractions (and the
people who work there), they also contribute to quality of life both through tax breaks and the creation of more amenities and events that
make this community such a great place to live.
RUNNER-UP: Krause Gateway Center opens

BEST Thing That Will Happen to
Central Iowa in the Upcoming Year
WATER TRAILS
Dan Houston
chairman
Central Iowa Water Trails Incubator

One fun fact
I thought I had heard it all, but I picked up a new phrase when I got
involved with Central Iowa Water Trails – “radical collaboration.” Radical collaboration is what it’s going to take to make this vision a reality,
and that’s what we are seeing through the creation and execution of
the Incubator.
RUNNER-UP: Caucuses
RUNNER-UP: Water Works Park renovation
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What achievement in the past year are you most proud of?
We have brought together some of the leading minds of our community to bring the Water Trails from conception to reality through the
creation of the new Central Iowa Water Trails LLC Incubator board of
directors. This is a tremendous lift and it will take all of us working together but I am confident we have the right people around the table,
making progress together.
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BEST Commercial Printer
BEELINE AND BLUE
Steven Strooh
Vice president
What should the business community know about your business?
We enjoy a national reputation for our expertise in managing our customer’s brand colors,
and we work very hard to ensure complete brand consistency across many applications.
From vehicles like ambulances to interior decor, to huge outdoor banners, we help keep their
branding vibrant and recognizable.
In your industry, what is one new trend that other business leaders should be aware of?
The convergence of all sorts of commercial printing industries continues. Cut-sheet providers are entering the grand-format printing world, while sign shops are entering the world of
wall decor in increasing numbers. … We are able to stay ahead of the swirling currents and
hold our course to remain the best at what we do.
RUNNER-UP: Colorfx/Mittera
RUNNER-UP: Christian Printers
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Award winning training
solutions that help unleash
the human potential
of organizations.
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ATW was recognized as one
of the Top 10 Corporate
Education Companies in the
United States in 2018 and thanks
to you, we’re your choice for
BEST OF Des Moines in 2019.
2
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atwtraining.com | 515-727-0731

HubbellRealty.com
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Better because of YOU.
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BEST Security Company
PER MAR SECURITY
Brad Duffy
President, security officer division
What is one unique fact about your business?
My grandparents [John and Eleanor Duffy] started the business by chance back in 1953. They
were on their way from Minnesota to Colorado when their car broke down in Iowa. As they
say, the rest is history.
What achievement in the past year are you most proud of?
Over the past few years, like many companies, we have experienced a severe tightening of the
labor market. Over the past year in particular we have focused on wage analytics to be sure
that we are paying appropriately for the type of position, market and experience. This has
really begun to pay off in terms of recruiting and retention, as well as customer satisfaction.
RUNNER-UP: ADT Corp.
RUNNER-UP: Strauss Security Solutions

THANK YOU,
DES MOINES!
BEST TEMPORARY EMPLOYMENT SERVICE
Business Record | September 27, 2019

2019 RUNNER-UP

LOCALLY OWNED
STAFFING IN MANUFACTURING,
CONSTRUCTION & ADMINISTRATIVE

DES MOINES’ SWEETEST
STAFFING FIRM
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R U N N E R - U P

2929 WESTOWN PKWY., STE. 110, WEST DES MOINES, IA 50266 | 515-421-4368
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MEDIACOM
Steve Purcell
Group vice president
What achievement in the past year are you most proud of?
Each month we see more Iowans choose Medicacom’s 1-gig internet speeds for
their home broadband connection. Mediacom’s gigabit achievements began when
we transformed our fiber-rich network with the newest innovations in broadband
technology in early 2017. As a result, Iowa was recognized as the country’s first gigabit state, and Iowans continue to set a fast pace of adoption of 1-gig internet. It’s not
an abstract theory to say that the broadband performance delivered over our gigabit network makes Mediacom the speed leader among competing ISPs.
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BEST Local Internet Service Provider

In your industry, what is one new trend that other business leaders should
be aware of?
Mediacom is always innovating with technology partners to find ways to expand
broadband access. … We’re actively working on solutions to help agribusinesses gain
internet service with the bandwidth necessary for new applications in agriculture.
We’ve applied for use of high-bandwidth spectrum known as the citizens broadband radio service band (CBRS). By using this narrow spectrum, we’re hoping to test
applications for fixed wireless services to access hard-to-reach rural areas. To apply new technologies in precision agriculture, farmers need reliable internet access
wherever they’re working.
RUNNER-UP: CenturyLink Inc.
RUNNER-UP: Aureon

YMCA OF GREATER DES MOINES
RUNNER-UP: Lifetime Fitness
RUNNER-UP: Prairie Life Fitness
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BEST Exercise Facility
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BEST Men's Clothier
MR. B
RUNNER-UP: Von Maur
RUNNER-UP: Badowers

INTL FCStone Inc. seeks an Enterprise Tools Team
Lead (Job Code 533758) in West Des Moines, IA to
lead the company’s information technology service
projects management, collaboration, communication
tools and mobile platforms and related projects. Up
to 15% domestic and/or international travel required.
Mail resume referencing Job Code 533758 to Rosemary Carlson, INTL FCStone Inc., 1251 NW Briarcliff
Parkway, Suite 800, Kansas City, MO 64116. EOE.
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BEST Web Developer
WEBSPEC DESIGN
Jeremiah Terhark
CEO
What achievement in the past year are you most proud of?
Establishing a new branch of Webspec in Chicago through the acquisition of tech company BuildThis. This has broadened our presence in the Midwest and given us new opportunities to work with both regional and national companies that we would not have had otherwise.

RUNNER-UP: Blue Compass
RUNNER-UP: Strategic America

BEST Social Media Company
WEBSPEC DESIGN
RUNNER-UP: Happy Medium
RUNNER-UP: Strategic America
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Looking forward, what are your goals or areas of focus for your business?
As we grow, we want to establish a really strong team in both Des Moines and Chicago. Training and developing our existing talent is a huge area of focus and we are continuing
to recruit experienced team members to the Des Moines area from other parts of the country. With the recognition that Des Moines has received lately, we are experiencing fewer
locals moving away and it has also been easier to attract talent to move here.

47

businessrecord.com | Twitter: @businessrecord

BEST Public Relations Firm
LS2GROUP
Ashley Hunt
Partner
What achievement in the past year are you most proud of?
LS2group is driven by the achievements and success of our clients. When working with clients, we find
unique ways to exceed expectations and goals. We are fortunate to work with clients with fulfilling missions
and really diverse issues that frequently generate news coverage in print, broadcast and social media. It’s
rewarding to take the creativity and problem-solving skills of everyone on our team and use it to bring the
best to our clients.
Looking forward, what are your goals or areas of focus for your business?
LS2group continues to find the most innovative ways to get information critical to our clients into the eyes,
ears and minds of target audiences. As information habits and consumption change, our strength lies in the
diversity of our people to provide smart, strategic and innovative counsel and services to our clients. Attracting the best and brightest young talent from around the country that continues our clients’ success is always
a focus for LS2group.
RUNNER-UP: Strategic America
RUNNER-UP: Flynn Wright

BEST Company for Young Professionals
LS2GROUP

RUNNER UP: Principal Financial Group
RUNNER UP RSM US

BEST Small Company With a Bright Future
LS2GROUP
RUNNER-UP: NCMIC Group Inc./Professional Solutions
RUNNER-UP: Strategic America

BEST Tech Startup With a Bright Future
DWOLLA INC.
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Stephanie Atkin
Vice president of marketing
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Looking forward, what are your goals or areas of focus for your business?
Service is always going to be central to our focus. We help companies do something that is central to their
businesses move money and that requires sterling service. They need to trust us that their data is as safe as
possible, rely on us that their transactions are predictable and count on us when there are technical issues.
Couple that with the service opportunities presented by the Dwolla Partner Ecosystem and our focus on
customer experience is clear.
In your industry, what is one new trend that other business leaders should be aware of?
Electronic payments are speeding up. ACH transfers, where Dwolla is an industry leader, have long been reliable and more efficient than payments made by checks or credit cards, but they have historically taken more
time. The Federal Reserve is taking steps to make ACH payments more competitive as far as speed. Dwolla is
participating in the Fed’s initiative to provide real-time payment service within the next five years, [which]
would change the electronic payments landscape.
RUNNER-UP: Denim
RUNNER-UP: LenderClose

R U N N E R - U P
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BEST Video Production Company
STUDIO IOWA
Shawn FitzGerald
Partner
In your industry, what is one new trend that other business leaders should be aware of?
With an ever-increasing need for video content in the marketplace, businesses need to learn the basics of video and how the medium can add emotional connection to their customers, employees or brand messaging.
Outsourcing of specialty skills is one way to help your existing communication team excel. Partnering with
a higher-level production resource like Studio Iowa can complement your current team’s skills. Our years of
experience can help a company meet their messaging goals at a higher level, faster, and with greater impact.
What is one unique fact about your business?
For years, Shawn FitzGerald and Sean Fredregill have been confused by many people within the industry due to
similar names and initials. As two of the three partners at Studio Iowa, they go by Fred and Fitz to help our clients
avoid confusion. We have several “leaderboards” that help track our favorite foods around the metro, including
the best tenderloin, Reuben sandwich and Cobb salad. ... Our favorite place for lunch is Mazatlan in Clive.
RUNNER-UP: Bing Bang
RUNNER-UP: Strategic America

BEST Advertising Agency
FLYNN WRIGHT
Aaron Kennedy
President and CEO
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Is there anything that you think the business community would be interested to learn or know about
your business?
It's interesting that a creative ad agency puts a major emphasis on accountability. We stress the absolute expectation that everyone is accountable to everyone -- no exceptions. It's a very central piece of our overall
philosophy at Flynn Wright.
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Looking forward, what are your goals or areas of focus for your business?
Over the next several years, we're going to continue to elevate our expertise with strategic creative, especially
as it relates to advanced video production. We're hiring new talent and adding new tools for 3D animation, editing, color correcting, animatics and more. We're adding systems to further enhance our client collaboration
process as we continue to partner with clients on a wide range of video assignments including internal videos,
content creative and more.
RUNNER-UP: Strategic America
RUNNER-UP: Two Rivers Marketing
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BEST Bar to Entertain Clients
THE REPUBLIC ON GRAND
Katie Kellogg
Chief operating executive of Heart of America Group
Looking forward, what are your goals or areas of focus for your business?
We look forward to growing our lunch business. Being that we are a prime location for
after work or a later evening, we want to make that impression during the lunch hour
also. We also look to continue booking private events throughout the year as well.
What achievement in the past year are you most proud of?
This past summer, the Republic on Grand surpassed their 10,000th order of avocado
fries. It is a tremendous accomplishment for a specific menu item, being open for just
over two years.
RUNNER-UP: Hello, Marjorie
RUNNER-UP: The Iowa Taproom
RUNNER-UP: Bubba – Southern Comforts

DES MOINES • CORALVILLE • DUBUQUE
2

0
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Thank you to our customers
& supporters for voting us
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BEST PLACE TO BUY OFFICE FURNITURE
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FURNISH IT

PROMOTE IT

DESIGN IT

SUPPLY IT

CORPORATE OFFICE SHOWROOM

3553 109TH STREET - DES MOINES, IOWA 50322 • WWW.TRIPLETTS.COM • 515.270.9150

GREAT PEOPLE • GREAT PRODUCTS • GREAT EXPERIENCE

CATERING BY CYD
Cyd Koehn
Chef/owner
Looking forward, what are your goals or areas of focus for your business?
Specializing is key in most fields, and catering is no exception. While I’ve catered events from
tailgates to weddings, my goal is to continue to hone my niche as the go-to caterer for executive breakfasts, lunches and after-work gatherings.
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BEST Caterer

What’s one unique thing about yourself?
You could say I’ve been in food and hospitality since I was 5. I was born and raised on a dairy
farm in Elkader, Iowa, [and] our family had a bed and breakfast when I was growing up. At a
very young age, I was making muffins for guests. By the time I was in kindergarten I was running a stove. I’ve always worked in food, hospitality and catering. It’s the only thing I’ve ever
wanted to do, and I want to do it forever.
RUNNER-UP: Hy-Vee
RUNNER-UP: Taste! to Go Catering & Events
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Shade Tree Auto would like to thank our customers,
community and the entire Shade Tree family for voting
us as one of the best!

1750 SE 11th St., Grimes, IA • 515.986.5241 • shadetreeauto.biz
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THANK YOU FOR YOUR BUSINESS & SUPPORT
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BEST Cultural Attraction
DES MOINES ARTS FESTIVAL
Stephen King
Executive director
What achievement in the past year are you most proud of?
Each year, the International Festivals & Events Association recognizes outstanding
accomplishments and top-quality creative, promotional, operational and community
outreach programs and materials produced by festivals and events around the world
as part of the Haas & Wilkerson Pinnacle Awards Competition. Last year at the 63rd
annual convention, we were awarded the Gold Grand Pinnacle Award, which declares
us the “Best Festival in the World.” In total, we brought home to Des Moines 27 awards
of excellence. And for that, we could not be more proud.
In your industry, what is one new trend that other business leaders should be
aware of?
With the recent rash of violence pointed at outdoor festivals, we are once again reminded of our enormous responsibility to keep people safe. Like every other business
in the world, festivals and events are vulnerable to violent and unexpected attacks. It
has unfortunately become part of the landscape. Events are in an arguably difficult
position because we must work within a system of ordinances and rules established
by entities we do not control. So we must create a safe environment within the rules
set for us.
RUNNER-UP: Pappajohn Sculpture Park
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RUNNER-UP: Iowa State Fair
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Your confidence in the Ivy MBA program is
appreciated! Please continue to share the great
news with your peers, that the Ivy MBA can
advance their career. Classes are offered twice
a week in downtown Des Moines and are taught
by the same internationally known faculty who
teach our top 50 program on campus.
Contact us today and ask about scholarships
and the GMAT waiver. Explore Ivy now.
professionalMBA.business.iastate.edu

businessrecord.com | Twitter: @businessrecord
Business Record | September 27, 2019

Thank you for
voting us the
Best MBA
Program in
Des Moines
— again!
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BEST Engineering Firm
SHIVE-HATTERY
Thomas Bosch
Office director
What achievement in the past year are you most proud of?
Iowa continues to have a lower employment rate compared to the national
average. Despite the ongoing war for talent, we were able to onboard 10 summer interns and seven new full-time employees just this May. We’re proud to be
bucking the trend and overcoming Iowa’s brain drain. All of our new employees
are Iowa natives. This is a huge indicator that our design firm is meeting the
demands of the employee market to provide the right culture, development opportunities and work-life balance; this allows us to continue to attract, retain
and nurture our talent and enrich our community.
In your industry, what is one new trend that other business leaders
should be aware of?
The volatility of project costs. There are several variables causing this level of
unpredictability: continued shortage of skilled trades (e.g., construction) and
design professionals, and tariffs on materials. Under these conditions, costs
are being driven up at an unknown pace. Ultimately, that means the ability to
predict project costs will be impacted. Traditionally, you could safely predict a
4-5% increase. Today, however, a project may incur a 10% cost increase from any
delay in the schedule.
RUNNER-UP: McClure Engineering
RUNNER-UP: IMEG
RUNNER-UP: HR Green

DAY
BUILDING
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LIFE
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Make The Iowa Clinic Your #1 Choice for Executive Health
We understand your time is at a premium, so our program is streamlined into a 6-7 hour
timeframe. All of the necessary appointments and testing are done in one day at one location.
We are the only program in the state to offer this type of Executive Health experience.

Learn more about our program at iowaclinic.com or call 515.875.9855.

Executive Health Department

dedicating our lives to taking care of yours

THE WEITZ CO.

Mike Tousley
Executive vice president and general manager
Looking forward, what are your goals or areas of focus for your business?
There are a couple areas we’re focused on moving forward. One has to do with
how we grow in a market that is one of the smallest markets we operate in. We
are working to get to a point where we have a significant, consistent and sustainable growth model year over year … one that can avoid the dips and spikes.
The second focus is on our people and acknowledges how we continue to attract, retain and develop our team locally, but also across the country. One thing
Iowans everywhere have is a strong work ethic and strong values, which makes
them successful in many parts of our business. I see an opportunity to ramp
that up to support our overall company.
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BEST General Contractor

In your industry, what is one new trend that other business leaders
should be aware of?
Our industry doesn’t change that fast. One thing we remain focused on that is a
definite trend in construction though not that new is LEAN, which is all about
how we implement processes and remove waste. We’re also constantly looking
at prefabrication and modularized building component options as a means to
not only innovate but help the labor shortage.
RUNNER-UP: Graham Construction
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RUNNER-UP: Dean Snyder Construction

57

businessrecord.com | Twitter: @businessrecord

BEST Commercial Lender
BANKERS TRUST CO.
Don Coffin
CEO and president
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Looking forward, what are your goals or areas of focus for your business?
One area I’m particularly excited about is our opportunity to continue building on our strong relationships with owners and leaders at businesses of all sizes.
Bankers Trust is uniquely positioned to do this with our banking, specialized lending and personal wealth management expertise. We help entrepreneurs
start small businesses and grow their midmarket organizations. We even provide ESOP and other succession planning solutions for when owners want to
retire and sell their businesses.

58

Is there anything else that you think the business community would be interested to learn or know about your business?
Many Central Iowans may not know that Bankers Trust provides South Dakota trust services for high-net-worth families and individuals through our affiliate company, BTC Trust Company of South Dakota. With South Dakota’s flexible statutes, clients can divide trust management roles to give the right responsibilities to those who have the right skills. This “directed trust” structure gives families more control, privacy and anonymity than is available in other places.
Our experts in this area work with a client’s attorney or other partners to ensure a smooth and personalized experience tailored to each unique situation.
RUNNER-UP: West Bank
RUNNER-UP: Northwest Bank
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BEST Bank

BANKERS TRUST CO.
RUNNER-UP: West Bank
RUNNER-UP: Wells Fargo & Co.

They say that when
you

love what

you do, you’ll never
work a day in your life.
They’re right.

Thank you, Des Moines, for
choosing Flynn Wright as the
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city’s best advertising agency.
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BEST Mechanical Contractor
BAKER GROUP
Daryld Karloff
Executive Vice President
What achievement in the past year are you most proud of?
On July 31 of this year, Baker Group became employee-owned. Baker Group
was started in 1963 by Bernie Baker. In the mid-’80s Bernie’s son, BJ Baker,
took the lead and the company grew dramatically. Expansion came from
both acquisitions and organic addition of new services our clients were requesting. As BJ approached retirement, he decided to reward the many employees who had helped to build the business. An employee stock ownership
plan was established to accomplish this transition.
Looking forward, what are your goals or areas of focus for your business?
There has always been a strong work ethic and accountability to clients in
our company culture. As an employee-owned company we believe this will
become even stronger. This cultural client satisfaction commitment takes on
even more meaning and commitment at all levels of the organization when
employees benefit directly. Strong commitment to clients typically leads to
growth.
RUNNER-UP: Waldinger
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RUNNER-UP: MMC
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BEST CITY GOVERNMENT
CONDUCIVE TO
BUSINES S FOR

DOING

2121YEARS

CONSECUTIVE

www.GoWestDesMoines.com | (515) 273-0770
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FOR DEVELOPMENT
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BEST City Government Conducive to Doing Business
CITY OF WEST DES MOINES
Tom Hadden
City manager
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What achievement in the past year are you most proud of?
The Human Rights Campaign issued a municipal equality index scorecard in 2016, and the city of West Des Moines
initially had a low score of 42 out of 100 points. In 2018, our score increased to 93, and we’re waiting to hear what
our score will be in 2019. We’re a prime example of what can be achieved when a group of committed employees
are empowered to do the right thing.

62

In your industry, what is one new trend that other business leaders should be aware of?
The youth sports tourism movement is booming, and growth and population trends for Central Iowa indicate a
need for a new venue for young athletes and space for adult league sports, tournaments, trade shows and events.
To make this happen, we’ve formed a public-private partnership to launch the MidAmerican Energy RecPlex. In
addition to private donations, the city will pay for construction by issuing bonds we’ll pay back with hotel-motel
tax money. As an indoor sports facility for Central Iowans to use year-round, this complex will meet so many
needs and keep economic activity in Central Iowa.
RUNNER-UP: Des Moines
RUNNER-UP: Waukee
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“

MEMBERS
are the REASON behind

Our

EVERYTHING we do.

“

Monte Berg, CEO and president

Stop in today to see how you can save more
on a loan, earn more on a CD and get more
convenient services.

That’s the value of Veridian.

515.289.1822 | veridiancu.org
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Veridian is proud to be a national leader
in returning value to our members.
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BEST Residential Real Estate Agent (Individual)
KELSEY RUSSELL (RE/MAX)
Kelsey Russell
Realtor
Looking forward, what are your goals or areas of focus for your business?
My biggest drivers in business are to live authentically, prioritize health, promote community revitalization and to be a mentor, as I owe much of my success to those who offered me mentorship. Within
the next five to seven years I hope to have a team of agents I have helped grow into successful Realtors,
an investment company focused on remodeling and revitalization in Des Moines, to be helping some of
my first clients with their next real estate goal, and to be making a big impact for veterans and youth,
specifically through fitness.
In your industry, what is one new trend that other business leaders should be aware of?
A trend that we all should take note of in the Des Moines real estate market is that millennials are continuing to dominate homebuying, as well as paying higher prices than the rest of the market. As of May
2019, according to Realtor.com, millennials made up 56.9% of the Des Moines market, with a median list
price of $294,000. However, the median list price for the Des Moines market as a whole was $235,000,
according to the Iowa Association of Realtors. Why? Many millennials are looking at new construction.
They want something new and move-in ready, they’re willing to sacrifice space and enter a higher price
point to get it, and builders are now making it possible, with their smaller homes. Low interest rates
are helping as well.
RUNNER-UP: Chris Lewis (Keller Williams)
RUNNER-UP: Rick Wannamaker (Iowa Realty)

THANK YOU
to our Clients, Tenants, Lenders
& Business Partners for voting
Christensen Development
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Best Development Company!
2

0
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(515) 528-9559
www.christensendevelopment.com
215 East 3rd St. Ste 300 – Des Moines, IA 50309
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BEST Commercial Real Estate Company
CBRE|HUBBELL COMMERCIAL
RUNNER-UP: R&R Realty
RUNNER-UP: NAI Iowa Realty Commercial

BEST Home Builder
HUBBELL HOMES
Kyle Gamble
Senior vice president, CBRE|Hubbell Commercial
What achievement in the past year are you most proud of?
CBRE|Hubbell Commercial has had the good fortune of adding a number of new associates to our team in the past 12 months, which is important for several reasons. New associates add bench strength to the expertise our team possesses in the various segments of commercial marketplace and provide insight into how decisions are made by a new generation of commercial real estate decision-makers. Additionally, technology continues to evolve in the commercial real estate industry, and the importance of adding new talent
to our team who understands those changes is invaluable.
Looking forward, what are your goals or areas of focus for your business?
Research is a key component for success in today’s commercial real estate marketplace. Our clients expect CBRE|Hubbell Commercial to be at the forefront of providing accurate
market intelligence with greater speed and accuracy. Our company has and will continue to devote resources to this pursuit, including the hire of a full-time research analyst,
providing quarterly market snapshot reports on the four major segments of the marketplace, and investment into internet research and marketing tools that aid in our goal of
providing best possible outcomes for our clients.
RUNNER-UP: Jerry’s Homes

We are more than lawyers.
We are problem solvers.

666 Walnut Street, Suite 2000
Des Moines, IA 50309
(515) 243-7100
www.belinmccormick.com
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RUNNER-UP: Happe Homes
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BEST Credit Union
VERIDIAN CREDIT UNION
Shelly McGill
Central Iowa region manager

In your industry, what is one new trend that other business leaders should be aware of?
We often hear about the digital migration of financial services, and about financial institutions investing less in brick-and-mortar locations as a result.
While online and mobile traffic is growing, Veridian’s branch network is also growing. Our members often choose online and mobile channels for routine
transactions, and many still prefer face-to-face guidance for larger financial decisions. We recently upgraded our mobile and online banking platforms, and
we opened our ninth Des Moines-area branch earlier this year. Being a trusted financial partner requires us to be accessible and available in every way our
members choose to interact with us.
RUNNER-UP: Community Choice Credit Union
RUNNER-UP: GreenState Credit Union
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Looking forward, what are your goals or areas of focus for your business?
Our primary focus is always to help our members create successful financial futures. We’ve also recognized the importance of ensuring our communities
understand the credit union difference. While we offer many of the same products and services as a bank, our structure could not be more different. Credit
unions are owned by the members who use our products and services. And our members democratically elect an unpaid, volunteer board of their fellow
members to lead their credit union in their interest. We’ve learned that if we aren’t intentional about telling our own story, it’s likely to be misrepresented
for us.
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BEST MBA Program
IOWA STATE UNIVERSITY
RUNNER-UP: Drake University
RUNNER-UP: University of Iowa/Tippie College of Business

BEST Residential Real Estate Company
IOWA REALTY
RUNNER-UP: Re/Max
RUNNER-UP: Keller Williams

BEING A PART OF AMERICA'S
BEST CITY BRINGS OUT THE BEST
IN KNAPP PROPERTIES, INC.
EVERY DAY WE’RE ENCOURAGED
TO KEEP PUSHING, CREATING AND
DEVELOPING. TOGETHER WE CAN
BUILD WHAT MATTERS.
KNAPP PROPERTIES IS PROUD
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TO BE RECOGNIZED BY THE
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BUSINESS RECORD AS ONE OF
THE BEST IN DES MOINES IN THE
FOLLOWING CATEGORIES:

// REAL ESTATE PROPERTY MANAGEMENT COMPANY
// DEVELOPMENT COMPANY

5000 Westown Pkwy Ste 400 | West Des Moines, IA 50266-5921
T.515.223.4000 | F.515.222.5220 | www.knappproperties.com
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BEST Hospital/Health Care System

IOWA METHODIST MEDICAL CENTER
(UNITYPOINT HEALTH)
RUNNER-UP: Mercy Medical Center
RUNNER-UP: Iowa Lutheran Hospital (UnityPoint Health)

EXPECT THE BEST SOLUTIONS
IOWA’S PREMIER FULL-SERVICE
SPECIALTY CONTRACTOR
Mechanical | Sheet Metal | Electrical | Automation
Fire Alarm | Security | Service

Des Moines | Cedar Rapids | Quad Cities
515.262.4000 | www.thebakergroup.com
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PROUD TO BE BEST MECHANICAL CONTRACTOR 13 YEARS IN A ROW, AND RUNNER-UP BEST ELECTRICAL CONTRACTOR
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BEST Company to Work For
UNITYPOINT HEALTH
David Stark
President and CEO of UnityPoint Health-Des Moines
What achievement in the past year are you most proud of?
Providing the quality care our patients need on a daily basis is the achievement we are most proud of.
In the past year, UnityPoint Clinic opened an LGBTQ clinic on the campus of Iowa Methodist Medical
Center, the first of its kind in Central Iowa. We welcomed over 5,000 babies at our Maternity Centers,
including our expanded maternity wing at Methodist West. Our team at Blank Children’s Hospital broke
ground on the new STAR and Developmental Center location in West Des Moines, expected opening in
early 2020. We also opened our new Pathology Laboratory in Ankeny, increasing the number of tests
provided.
One fun fact
UnityPoint Health-Des Moines partners with Fiducius to help our team members with loan forgiveness.
Enrolled employees have seen their average monthly payment decreased by $652 and an average total
forgiveness of $66,169. UnityPoint Health-Des Moines team members have seen a total forgiveness of
$2.7 million. We are also celebrating a number of key anniversaries in 2019. Methodist West Hospital has
been open for 10 years; LifeFlight has been in service for 40 years; Younker Rehabilitation is celebrating
60 years; Blank Children’s Hospital has been providing care for 75 years; and Grinnell Regional Medical
Center has been caring for patients for 100 years.
RUNNER-UP: NCMIC Group Inc./Professional Solutions
RUNNER-UP: Principal Financial Group

Responsive. Responsible.
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Client and Lawyer: Advice not theories
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“FINALLY, A FIRM THAT GIVES
REAL-WORLD ADVICE.”
Think of us as another member of your team.
For 14 consecutive years, Davis Brown has received the “Best Law Firm in Des Moines”
designation because we offer practical, useful legal advice that helps you achieve your
business goals. We’re ready to roll up our sleeves, learn your business, and get to work.
Davis, Brown, Koehn, Shors & Roberts, P.C. | 215 10th Street, Ste. 1300, Des Moines, Iowa 50309 | www.davisbrownlaw.com | 515.288.2500
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Three Years Running!
Thank you again for voting EMC the
best property/casualty insurance company.
With more than 100 years of strength, stability and success,
we’ve proven the hardworking people and businesses of
Business Record | September 27, 2019

Des Moines can Count on EMC ®.
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BEST Health Insurance Company
WELLMARK BLUE CROSS AND
BLUE SHIELD
RUNNER-UP: UnitedHealthcare
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RUNNER-UP: HealthPartners UnityPoint Health
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BEST Executive Search Firm
PALMER GROUP
RUNNER-UP: Midwest Search Group
RUNNER-UP: Francis and Associates
RUNNER-UP: Carlson Group

		

BEST Temporary Employment Service
PALMER GROUP
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David Leto
Executive vice president
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What achievement in the past year are you most proud of?
Our Cedar Rapids branch celebrated their first full year of business. These 12 months have proven to be a success, full of connections in the community, growth with new
employee-owners and progress for the entire company. Our distinguished group of professionals in eastern Iowa has mirrored what we have been doing in Des Moines
all of these years with a strong commitment to excellence and integrity. Together, they have made this first year full of outstanding accomplishments with a lot to look
forward to in the years to come.
In your industry, what is one new trend that other business leaders should be aware of?
Once a month we have an MVP meeting (Most Valuable Person). Every individual within our company shares the name of one Palmer Group employee who has set an
outstanding example in the previous month. This may highlight someone’s excellent communication, an act of service, a significant milestone, their focus on doing the
right thing, how they lead by example, or a host of other reasons. These conversations allow our entire staff to hear about the great ways individuals are contributing to
the company and positively impacting others. It is my favorite meeting each month.
RUNNER-UP: Robert Half
RUNNER-UP: Raine Recruiting
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Caring. Curious. Collaborative.
Courageous. Critical Thinkers.
RSM is proud to be among
the 2019 Best of Des Moines
Award winners.

RSM US LLP congratulates all of the companies recognized for their commitment to their people, clients and our
community. We’re honored to be recognized as among the best in the following categories:

•
•
•

Best Accounting Firm (Winner)
Best Computer Consulting Firm (Winner)
Best Company for Women to Work for (Runner Up)

•
•

Best Company for Young Professionals (Runner Up)
Best Wealth Management Company (Runner Up)

Thank you, Des Moines!

RSM US LLP is the U.S. member firm of RSM International, a global network of independent audit, tax and consulting firms. Visit rsmus.com/aboutus for more information
regarding RSM US LLP and RSM International.
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rsmus.com
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BEST Wealth Management Company
FOSTER GROUP
Buck Olsen
CEO
What achievement in the past year are you most proud of?
Receiving the Gallup Top Workplace award for the second year in a row. For us, this
award is all about our people. Each day our values-driven team members find ways
to connect their work to our vision. Foster Group is among 39 leading organizations
in the country to receive this award. On average, Gallup Great Workplaces have 14 engaged employees for every one actively disengaged employee nearly seven times the
U.S. rate and more than 15 times the rate for workforces globally. We believe highly
engaged team members support a highly satisfied group of clients.
In your industry, what is one new trend that other business leaders should be
aware of?
Technology is changing almost every industry, and the “fintech” space is no different.
In some cases “robo-adviser” platforms are trying to rely completely on technology
to serve clients. We believe that most people with even a little complexity in their
financial lives want to engage on a personal level. We certainly believe in leveraging
technology to provide a great experience, but we believe the human element is as
important as ever. Firms can copy technology, but they cannot copy a culture, and
ultimately that is the driver of a great experience.
RUNNER-UP: RSM US LLP
RUNNER-UP: BTC Capital Management

MANAGED
SERVICES
Starting At

$ 750/MONTH

“

At Westside Auto Pros, our number one goal is
complete customer satisfaction. We focus every
day on providing high-quality auto repair services
coupled with top-notch customer care. With
countless five-star reviews, we’re proud of our
reputation as one of the Des Moines area’s most
trustworthy auto repair shops.

”

Joe Jerkins, President
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up to 10 PCs.
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CONTACT US TODAY!
LAUNCHITCORP.COM | 1-888-693-8323

2

0
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IT CONSULTING | BUSINESS PROCESS REENGINEERING
SOFTWARE DEVELOPMENT | MANAGED SERVICES

515-225-9090

westsideautopros.com
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CALENDAR

1

1-2

3

3

TUESDAY

TUESDAY - WEDNESDAY

THURSDAY

THURSDAY

Iowa Technology
Summit

LEGENDS IN
MANUFACTURING AWARDS
DINNER AND ADVANCED
MANUFACTURING
CONFERENCE

90 ideas in 90
minutes

Key Awards

Host: Technology Association
of Iowa
About: The summit convenes
creators and consumers of
technology for a day of thought
leadership, shared experiences
and innovative ideas designed
to elevate and unite Iowa’s
technology industry and further
establish Iowa as a leading
technology state.

Host: Iowa Association of Business and Industry
About: The Advanced Manufacturing
Conference is a can’t-miss event for Iowa
manufacturers and those who want to do
business with Iowa manufacturers.
When: Various times
Where: The Meadows Events & Conference Center

When: Various times
Where: Community Choice
Credit Union Convention
Center
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About: Nine leaders from
nine of Central Iowa’s most
successful businesses and
organizations will share 10 of
their company’s programs
and initiatives - both big and
small - that can be applied to
any operation. In a fast-paced
discussion, the leaders will
present their top ideas.
When: 7-9 a.m.
Where: The Meadows Events
& Conference Center

Submit your events
For more details on these events and to learn
about even more events, please go to
businessrecord.com/calendar. You can also find a
form to submit your events at this site.
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Host: Business Record

Host: Greater Des Moines Habitat
for Humanity
About: The Key Awards are a
tribute to Habitat for Humanity’s
partners’ outstanding efforts in
building homes, communities,
and hope. The awards honor
businesses, organizations and
individuals whose contributions
have made a significant impact
in helping the organization serve
hardworking low-income families
and work toward eliminating
poverty housing in our community.
When: 5-8 p.m.
Where: Community Choice Credit
Union Convention Center

DAVE ELBERT

New role for caucuses

lier this year – the role Iowa farmers can play in reversing climate change.
Soil, it turns out, could help control climate change.
Don Wiviott, an agricultural entrepreneur who arrived in Iowa a couple of years ago with the goal of promoting organic farming, explained it to me last winter.
Scientists agree that too much carbon dioxide in the
atmosphere is messing up our weather because it prevents heat from escaping from the earth. As the polar
ice caps melt, cycles of evaporation and condensation
increase, producing more flooding and changing growing patterns.
One possible solution is to have farmers help remove
the carbon dioxide by sequestering it in their fields with
the aid of photosynthesis, the chemical process by
which plants absorb carbon dioxide, store the carbon as
sugar and return oxygen to the air.
The use of commercial fertilizers during the past 70
years reduced the amount of carbon sequestration occurring on farms and aggravated the problem because
the nitrogen-rich fertilizers compact the soil, making it
less productive and more prone to flooding.
That process can be reversed with organic farming,
Wiviott said, because cover crops and other practices
will return more organic material to the soil.
Increasing organic material in soil also makes it
more productive and more porous, which means it can

MARKETING

hold more water, which reduces flooding.
In previous Iowa caucuses, farm issues were largely
relegated to questions about ethanol and subsidies.
But not this time.
According to Worland’s Time article, “Several presidential hopefuls have proposed ideas tailored for Iowa,
including new climate-insurance programs. …”
One candidate even “spoke at length about how
farmers might one day receive government funding for
capturing carbon dioxide in soil,” the article said.
In Iowa, Worland interviewed Democratic state Sen.
Rob Hogg of Cedar Rapids, who told him the record
flood of 2008 “all but eliminated climate-change skepticism” in his city.
He also spoke with Matt Russell, executive director
of Iowa Interfaith Power and Light, a faith-based climate group, and an organic farmer in Warren County.
“We have the land for renewable energy, and we
have the farming systems to sequester carbon,” Russell
told Worland.
“In previous elections, climate change was essentially a non-issue,” Worland wrote, but “the reality of daily
life in Iowa” today makes it a top-tier concern.
“Survey after survey of Iowa Democrats have identified global warming as one of voters’ top two issues,
right after health care and ahead of immigration and
the economy,” Worland wrote. n

DREW McLELLAN

Avoiding damage in 24/7 world
In last week’s column, we took a look at the 21stcentury definition of transparency for brands and how
every brand is under incredible scrutiny in our 24/7 access world. Most of the watchdogging comes from the
consumers who go from fan to foe in a single incident
or misstep.
Organizations are being held to a very different
standard today. When there’s a perception that they’re
not being true to their brand promise, the situation can
escalate in a hurry.
The world’s expectation seems reasonable on the
surface. We live in a world where consumers expect
brands to do as they say and actually honor their promises and values. It’s hard to argue with that expectation.
We should hold ourselves to the same standard. But it
is a black and white absolute in a gray world. We are
bound to disappoint someone along the way, no matter
how good our intentions.
Where it gets more challenging is how consumers
express their discontent today. They head to review
sites, their social media channels, and wherever your
company has an online presence. Most businesses have
been on the receiving end of a disgruntled customer’s
poison pen. But it rarely stops there. A single persistent
detractor can quickly trigger a mob. Mob mentality can
turn a spark into a burning inferno pretty quickly, espe-

© 2019 Business Record

• Top Dog at McLellan Marketing Group
• Blog: www.drewsmarketingminute.com
• Email: Drew@MclellanMarketing.com
© 2019 Drew McLellan

cially when the consumers believe the brand is not being honest.
This can all happen in a flash, and that’s particularly
problematic when there’s a misunderstanding or, as is
often the case, they don’t know the whole story. How do
you avoid this new and damaging trend?
Be very clear, internally and externally, about what
you are promising: You want to make promises you believe in and can honor. That sounds ridiculously obvious,
but the truth is, many marketing promises are either
vague or hyperbole. You are going to be held to everything you say, so choose those words carefully and make
sure your team understands what your promise means.
If you say “no questions asked” tied to your return
policy, then guess what – you have to train your employees to promise. They need to manage both their verbal
and nonverbal reactions, so they don’t make someone
uncomfortable about their return.
Acknowledge when you are struggling to keep
your word: Sometimes we have to make business decisions that, on the surface, don’t align with our stated values or brand promise. Many companies try to downplay
that very real struggle. Life isn’t black and white, and
every business leader has faced making a decision that,
no matter what you do, forces a compromise.
Transparency isn’t about platitudes or ideals. Your

customers will appreciate you talking about having to
make difficult decisions and the thoughtfulness that
you brought to that challenge.
Create a community and earn their trust before
you need it: If something happens and your brand is
under scrutiny or attack, you want advocates who will
rally around you. The time to build those allegiances is
not when you need them.
It’s easy to talk in absolutes and black and white
ideals when we talk about marketing concepts. Transparency, by its nature, can’t live in ideals. We have to be
transparent every day, including and especially on those
challenging days when it’s tough to live by your values
or honor your brand promise.
The best way to earn your audience’s trust is to truly
be transparent. The less manufactured and polished,
the better. n

This week’s QR code will
take you to an article with
examples of brands that
employed transparency
and won.

Business Record | September 27, 2019

Climate change has me reconsidering my longstanding opposition to Iowa’s first-in-the-nation presidential caucuses.
Since 1976, only two candidates have won contested
caucuses and gone on to become president: Republican
George W. Bush in 2000 and Democrat Barack Obama
in 2008. (Jimmy Carter, who was elected in 1976, came in
second in the caucuses, behind “uncommitted.”)
Iowans’ poor track record gave rise to the notion
that the role of the caucuses is to narrow the field. But
even that yardstick is questionable, which is why I’ve
disputed their value.
Until now.
A Sept. 12 article in the online edition of Time magazine suggests a new purpose for Iowa’s caucuses: educating candidates and the media about global warming.
Laugh if you want, but Iowans in general and
farmers in particular are uniquely positioned to
handle this job, as Time’s Justin Worland explained
in his article “How Climate Change in Iowa is Changing U.S. Politics.”
“Across the state,” Worland wrote, “Democratic
presidential hopefuls have heard from business owners whose storefronts have flooded, mothers concerned
about contaminated drinking water, and farmers who
have lost harvests to cycles of flooding and drought.”
The article also explores an issue I wrote about ear-
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CITY ORDINANCES
ORDINANCE NO. 15,801
AN ORDINANCE to amend the Municipal Code
of the City of Des Moines, Iowa, 2000, adopted
by Ordinance No. 13,827, passed June 5, 2000,
as heretofore amended, by amending Sections
34-1, 34-31, 34-32, 34-33, 34-61, 34-62, 34-63,
34-64, 34-65, 34-66, 34-67, 34-68, 34-96, 34-97,
34-98, 34-99, 34-100, 34-101, 34-102, 34-103,
34-104, 34, 105, 34-106, 34-136, 34-137, 34-138,
34-139, 34-140, 34-166, 34-168, 34-169, 34-170,
34-171, 34-172, 34-173, 34-174, 34-201, 34-202,
34-203, 34-204, 34-205, 34-206, 34-207, 34-208,
34-209, amends Section 34-34 and renumbers it
to Section 34-35, repeals 34-69, 34-107, 34-167,
and adds and enacts new Sections 34-34 and
34-210 relating to municipal cemeteries.
Be It Ordained by the City Council of the City of
Des Moines, Iowa:
Section 1. That the Municipal Code of the
City of Des Moines, Iowa, 2000, adopted by
Ordinance No. 13,827, passed June 5, 2000, as
heretofore amended, is hereby amended by
amending Sections 34-1, 34-31, 34-32, 34-33,
34-61, 34-62, 34-63, 34-64, 34-65, 34-66, 34-67,
34-68, 34-96, 34-97, 34-98, 34-99, 34-100, 34-101,
34-102, 34-103, 34-104, 34, 105, 34-106, 34-136,
34-137, 34-138, 34-139, 34-140, 34-166, 34-168,
34-169, 34-170, 34-171, 34-172, 34-173, 34-174,
34-201, 34-202, 34-203, 34-204, 34-205, 34-206,
34-207, 34-208, 34-209, amends Section 34-34
and renumbers it to Section 34-35, repeals 34-69,
34-107, 34-167, and adds and enacts new
Sections 34-34 and 34-210 relating to municipal
cemeteries, as follows:
ARTICLE I. IN GENERAL
Sec. 34-1. Definitions.
The following words, terms and phrases, when
used in this chapter, shall have the meanings
ascribed to them in this section, except where
the context clearly indicates a different meaning:
Burial means the in-ground interment or scattering of human remains.
Cemetery means an area owned by the city
and designated by the city for the final disposition of human remains and includes in-ground
interments, a community mausoleum for vault
or crypt or urn interments, and columbarium for

cremated remains, interments or a combination
of one or more thereof, and areas designated for
the scattering of human remains.
Cemetery rules and regulations and rules and
regulations mean those rules and regulations
approved by the parks and recreation board
and the city council in accordance with section
34-32 of this chapter.
Columbarium means a freestanding vault or
other structure with niches or recesses in the
walls for the disposition of cremated remains.
Cremated remains means human ashes intended for in-ground burial, scattering over designated locations, or placed in memorials.
Crypt means a chamber in a mausoleum of sufficient size to contain casketed remains.
Disinterment means the removal of human
remains from an interment space.
Family means the spouse of the owner of the
right of interment, if any, and all lineal ancestors and descendants as designated in the right
of interment, or if none such are designated,
then any and all lineal descendants.
Family burial plot means an interment plot
which shall be held as indivisible for family
members of the owner thereof upon one family member’s remains being interred therein for
a period extending to 100 years after the last
interment.
Foundation means the concrete or sand base
created to place a monument or memorial
marker on or in a designated burial space or
plot.
Grave means a space of ground that is used for
an in-ground burial.
Infant or small child means a child eight years
old or less at death who requires an interment
space no greater than five feet in length.
Infant burial plot means that area of the cemetery restricted to infant interments.
Infant interment means an interment in which
the casket or urn is placed within an in-ground
interment space five feet in length.
Interment means the permanent disposition of
the remains of a deceased person by inurnment, entombment or burial.
Interment plot or plot means the area designed
for the interment of the remains of one or more

persons.
Interment space means the area designed for
interment of the remains of one person.
Iowa Cemetery Act means Iowa Code Chapter
523I and its implementing regulations in the
Iowa Administrative Code, as such chapter and
rules may be amended from time to time.
Mausoleum means an enclosed structure
designed for the interment of two or more
people.
Memorial means any product, excluding a
mausoleum or columbarium, used for identifying an interment space of a decedent, including, without limitation, a monument, tablet,
headstone, footstone, vase, marker or bench,
including those within a designated scattering
area, private mausoleum, tombstone, surface
burial vault, urn and crypt and niche plates.
Niche means a recess or space in a columbarium or mausoleum used for the placement
of cremated human remains.
Owner means the person named as grantee in
a certificate of right of interment or other instrument of conveyance.
Ownership, as the term relates to interment
spaces or interment plots in the city cemeteries,
is limited in meaning to the right of interment
and includes no other elements of title ascribed
to real estate by law.
Perpetual care, when used in reference to cemetery burial spaces, or plots, means the cutting
and raking of the grass upon such interment
spaces at reasonable intervals. When used in
reference to cemetery grounds and facilities,
means the lawn maintenance and care, the
pruning of the shrubs and trees, and the general preservation and repair of the grounds,
walks, roadways, drives, curbs, parking spaces,
sewers, water lines, cemetery offices and maintenance buildings, fences, gates, boundaries,
signage, entrance features, removal of litter
and burial space or plot decorations, maintaining cemetery machinery, tools and equipment,
so that such grounds and facilities shall remain
and be reasonably cared for as cemetery
property forever. The removal of snow and ice
from cemetery walks, roadways, and parking
spaces, and the back filling of eroded soil on

graves and cemetery grounds, are included
within the meaning of perpetual care. When
used in reference to a city mausoleum and
columbarium, perpetual care means repair
necessitated by ordinary wear, the cleaning
and sweeping of the building at reasonable
intervals and the revision of locks and doors to
prevent the entrance of unauthorized persons.
No perpetual care for private mausoleums is
provided by the city, with the exception that, at
the City’s sole discretion, limited perpetual care
consisting solely of the removal of biological
microbes, such as mold, algae, or lichens from
exterior surfaces may be provided.
The term “perpetual care” shall not be construed
as meaning:
(1) The maintenance, repair or replacement of
any memorials placed or erected upon burial
spaces or plots, or on any columbarium or within any mausoleum.
(2) The planting of flowers or ornamental plants
on burial spaces or plots or the maintenance
or doing of any special or unusual work in the
cemetery or in a mausoleum or columbarium.
(3) The reconstruction of any marble, granite,
bronze or concrete work on any section or plot
or any portion thereof in the cemetery, mausoleum and columbarium or other buildings or
structures, caused by the elements, an act of
God, common enemy, thieves, vandals, strikers,
malicious mischief makers, explosions, unavoidable accidents, invasions, insurrections, riots or
by the order of any military or civil authority,
whether the damage shall be direct or collateral, except as specifically approved by the city
parks and recreation board.
Perpetual Care Maintenance Fund means a
perpetual care fund as defined in Iowa Code
Chapter 523I and in section 34-166 of this
chapter.
Remains means the body of a deceased human
or a body part, or limb that has been removed
from a living human being, including a body,
body part, or limb in any stage of decomposition, or cremated remains.
Restricted burial section means an area restricted to the in-ground interment of remains of
members of an association, organization, broth-
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with which the state expresses its finest qualities.

This is why Iowa deserves the spotlight of ia Magazine.
THE ELEMENTS AT PRAIRIE TRAIL
1380 SW VINTAGE PARKWAY
ANKENY, IA 50023

iapublication.com

the time of purchase or payment by an installment plan subject to the conditions of section
34-61 of this chapter.
(5) Determine the expenditures of the income
from the perpetual cemetery maintenance fund
in such manner as in his or her judgment will be
most advantageous to the owners as a whole
and in accordance with the purposes and provisions of the applicable state laws, including the
Iowa Cemetery Act.
(6) Enlarge, reduce, replot, or change the
boundaries or grading of the cemetery or of a
section thereof or modify or change the location
of, remove or regrade grounds, drives or walks
therein and lay, maintain or alter pipelines or
drainage.
(7) Determine the location of trees, shrubs, herbage, and flowers or removal of such if such
becomes unsightly, dangerous, detrimental or
diseased.
(8) Determine improvements on and care of
cemeteries such as addition of trees, shrubs,
herbage and flowers or removal of such if such
becomes unsightly, dangerous, detrimental or
diseased.
(9) Use cemetery property which has not been
sold to individual owners for cemetery purposes,
including the interring of human remains or
incidental thereto.
(10) Approve, consistent with this chapter, all
special care agreements.
(11) Prevent improper assemblages and call
upon the police department for aid in enforcing
this chapter.
(12) Exclude from the cemetery any person violating this chapter.
(13) Take care of and supervise the grounds of
the cemetery and the buildings located thereon
inclusive of authority to remove floral designs
or flowers or other items that have become
unsightly and do not conform to the cemetery
rules and regulations.
(14) Have authority to regulate and to supervise
consistent with this chapter and the cemetery
rules and regulations all persons in the cemetery, including the scheduling and conduct of
all work performed within the city cemeteries,
including funerals on reaching the cemetery,
traffic, owners and visitors.
(15) Reject any plan or design for any memorial
which, on account of size, design, inscription,
kind or quality of stone or otherwise, is not in
compliance with the requirements set forth in
this chapter and cemetery rules and regulations. Such rejection by the parks and recreation
director shall be in writing, giving the reason
therefor and informing the owner of the right to
appeal the rejection to the parks and recreation
board as set forth in subsection 34-32(4) of this
article.
(16) Stop any work of any nature whenever in
his or her opinion proper preparations therefor
have not been made, when tools and machinery are insufficient or defective, when work is
being executed in such a manner as to threaten
life or property, when the monument dealer has
been guilty of misrepresentation, when work is
not being executed according to specifications,
or when any person employed on the work violates any section of this chapter.
Sec. 34-34. Fees.
Fees. Pursuant to sections 34-32 and 34-33, the
parks and recreation department is authorized
to charge fees for cemetery services, including, without limitation, fees for interment, disinterment, foundation charges, extra work/
special care, records research, grave spaces,
monument lots, rentals and incidental products.
Cemetery fees for residents and nonresidents
shall be in the amounts set in the schedule of
fees adopted by the city council by resolution.
Sec. 34-35. Employee gratuities or commissions.
No person while employed by the city in the
parks and recreation department in connection
with any cemetery shall receive any fee, gratuity or commission, either directly or indirectly,
under penalty of immediate dismissal.
ARTICLE III. SALE OF INTERMENT RIGHTS
Sec. 34-61. Sale of rights of interment.
(1) The city parks and recreation department on
behalf of the city is authorized to sell the right
of interment.
(2) The sale or transfer of interment rights in the
cemetery shall be evidenced by a certificate of
interment rights or other instrument evidencing
the conveyance of exclusive rights of interment
upon payment in full of the purchase price. The
agreement for interment rights shall disclose all
information required by the Iowa Cemetery Act,
including the amount or percentage of money
to be placed in the perpetual care fund.
(3) Fees for the right of interment must be paid

at the time of arrangement for interment regardless of any prior agreement as to method of
payment.
(4) The parks and recreation director or his or
her designee is authorized to execute all right of
interment documents.
Sec. 34-62. Transfer of ownership of right of
interment.
All transfers of ownership of rights of interment
shall be subject to a fee, to be determined
by the parks and recreation board subject to
approval of the city council, which shall be
paid to the city when the transfer is requested
and recorded. The city may refuse to consent
to a transfer or to an assignment of a right of
interment cemetery interment space or plot as
long as there is any indebtedness due the city
for the interment space or plot from the recorded
owner. No transfer or assignment of any right of
interment to an interment space or plot or interest therein shall be valid without the consent in
writing of the parks and recreation director first
endorsed upon such a transfer or assignment
and thereafter being recorded on the books of
the parks and recreation department. Upon
such consent, a new right of interment document is issued.
Sec. 34-63. Interment rights of owners.
(a) All interment spaces and plots shall be presumed to be under the control for purposes of
interment of the person named as the grantee
or the grantee’s surviving spouse, or transferee
in the right of interment document.
(b) The surviving spouse shall have a vested
right to inter the deceased spouse’s remains
in any interment space or plot in which the
deceased spouse was the owner of a right of
interment, which right shall continue as long
as the surviving spouse shall remain the spouse
of the right of interment owner or shall be the
spouse at the time of the owner’s demise. No
conveyance or other action, without the joinder
therein or by written consent attached thereto,
shall divest the spouse of this vested right
of interment; provided, however, that a final
decree of divorce or annulment between them
shall terminate it unless it shall be otherwise
provided by the decree of divorce.
(c) Where a right of interment is conveyed to
two or more persons to an interment space or
plot, such owners shall be considered as joint
tenants. each joint tenant shall have a vested
right of interment of his or her remains in the
burial space or plot conveyed. Upon the death
of a joint tenant the right of interment in the
burial space or plot theretofore held in joint tenancy immediately vests in the survivor, subject
to the vested right of interment for the remains
of the deceased joint tenant owner.
(d) Whenever an interment is made in an interment plot that has been transferred by a right of
interment document to an individual owner by
the city and is held as a separate plot, it shall be
indivisible, and the whole plot thereby becomes
inalienable and shall be held as the family plot
of the owner. One grave, niche or crypt may be
used for the owner’s interment, one for the surviving spouse, if any, of the owner who, by law,
has a vested right of interment therein, and in
those remaining, if any, the parents or children
of the deceased owner may be interred, in the
order of need, without the consent of any person
claiming any interest therein unless each interment space is specifically reserved in the right
of interment document and not waived by the
designated party.
(1) If there shall be no parent or child surviving the deceased person, the right of interment
therein shall go to the next heirs at law of the
deceased owner as specified by the statutes of
descent. (See I.C. § 633.1 et seq.)
(2) Any surviving spouse or any parent, child
or heir of the deceased owner may waive his or
her right to interment in the plot in favor of any
other relative of the deceased owner. Upon such
waiver, the body of the person in whose favor
the waiver is made may be interred therein,
provided that such written waiver is filed in the
office of the cemetery manager.
(e) If no interment has been made in an interment space or plot which has been transferred
by a right of interment document to an individual owner by the city or if all the remains
have been lawfully removed therefrom, in the
absence of the specific disposition thereof by
the owner’s last will and testament, the whole
of such plot, except the one grave, niche or
crypt which must be reserved to the surviving
spouse of the owner, shall, upon the death of
the owner, descend in regular line of succession
to the heirs at law of the owner for 100 years
after the last interment. If no interment is made

for a period of one hundred or more years after
the date of the last interment or if no interment
is made for at least one hundred years from the
date of issuance of the right of interment document, all rights to such space or plot shall automatically revert to the city and no rights to such
space or plot shall remain with the purchaser,
transferee, or any heirs thereof.
Sec. 34-64. Termination of rights of interment.
(a) A vested right of interment, as provided in
section 34-63 of this article, may be waived
and shall be terminated or shall revert to the
city upon interment elsewhere of the remains
of a person entitled thereto, or upon removal
of the remains from a single interment space,
unless notice to the contrary is given to the city
within 90 days after death. The vested right of
interment shall be restricted and limited by the
provisions of section 34-103 of this chapter.
(b) A family burial plot or restricted burial plot
may be deemed abandoned and vested rights
of interment terminated if no interment has
occurred therein for a period of 100 years. All
interment spaces remaining in the family burial
plot or other plot shall revert to the city upon the
city giving notice to the recorded owner or, if the
recorded owner is deceased or his or her whereabouts unknown, to the heirs of such deceased
stating that such interment spaces are deemed
abandoned. The notice may be served personally on the owner or the owner’s heirs or may be
served by the mailing of the notice by certified
mail to the owner or the owner’s heirs, as the
case may be, to their last known address. If the
address of the owner or the owner’s heirs cannot
be ascertained, notice of such abandonment
shall be by one publication in a newspaper of
general circulation in the county. If such notice
is not responded to within 90 days from the date
of service, mailing or publication, the interment
spaces shall be deemed abandoned, and all
right therein reverts to the city.
(c) When remains are removed from an interment space, the vacant space shall revert to
the city.
Sec. 34-65. Restrictions in right of interment.
All sales of right of interment in burial spaces,
lots and plots in the city cemeteries shall be subject to the restrictions provided for in this chapter
and in the cemetery rules.
Sec. 34-66. Ownership agreement.
The right of interment document and the sections
of this chapter and cemetery rules approved by
the city council and any amendments thereto
shall be the sole agreement between the city
and the owner.
Sec. 34-67. Notice.
Notice sent to an owner of a right to interment at
the last address on file in the office of the parks
and recreation department shall be considered
sufficient and proper legal notification except as
otherwise provided in this chapter.
Sec. 34-68. Access roads.
Any road, drive, alley or walk in the cemetery
may be used as a means of access to the cemetery or buildings as long as the parks and recreation department maintains it to that purpose.
No easement or other designated right is granted to any owner of a right of interment in any
road, drive, alley or walk within the cemetery.
Sec. 34-69. Repealed by Ord. No. 15,801
ARTICLE IV. INTERMENTS AND DISINTERMENTS
Sec. 34-96. Standards for in-ground burial receptacles.
(a) Permanent burial receptacles used in all
city cemeteries, except cremation receptacles,
receptacles for use in infant burial areas, and as
provided in subsection (b) of this section, shall
meet the following standards:
(1) Design life: 50 years supporting at surrounding soil’s six-foot bottom burial.
(2) Receptacles shall meet the industry standard
of 5,000 PSI of the center of the top lid and side
walls.
The individual, company, partnership or other
legal entity desiring to market or use burial
receptacles for burial use in the city must submit
to the parks and recreation department certified copies of tests performed by the National
Concrete Burial vault Association (NCBVA)
meeting the above described standards. Upon
acceptance of the test results by the parks and
recreation director, the director shall give written notification to the applicant submitting the
test results that the proposed burial receptacle is
certified to be used in the city. Thereafter, any
change in design, construction or constituting
materials used in the manufacture of the specific burial receptacle shall necessitate submission
of revised testing results. Approval of one type
of burial receptacle of a manufacturer or retailer
does not qualify for certification, any other type
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erhood or sisterhood, religious group, denomination or other similar entity, but shall not mean a
family burial plot or veteran’s plot.
Right of interment refers to the document delivered by the city as grantor to a grantee of a designated interment space or interment plot. Such
document does not convey title in any form and
shall not be construed as more than a right to
inter human remains at a particular place as
limited by city ordinances and cemetery rules
and regulations, as such may from time to time
be amended.
Scattering area means a designated area
where cremated remains may be comingled
with other cremated remains.
Special care means the maintenance work performed by cemetery staff at the request of and
billed to, the owner or family, for work that is
beyond perpetual care and includes only those
specific services set forth in special care agreements with owners. It may include the erection,
maintenance, removal, repairs or preservation
of any memorial structure; the planting and
cultivation of flowers, trees, shrubs or plants in
and around the cemetery or any part thereof;
and the filling and care of vases, special care of
flower beds and the placing of flower beds, and
the placing of floral decorations on specified
religious or other days, national holidays or at
any other date requested, including the special
care of ornamenting of any burial space or plot,
section or building or any portion thereof, in the
cemetery; or any other purpose or use consistent
with the purpose for which such cemetery was
established or is being maintained.
Veteran, for purposes of interment in the veteran’s plot of a cemetery, means a person who
served in any armed service of the United States
as defined in Iowa Code Section 35.1.
Veteran’s plot means an area of a city cemetery
restricted to and reserved for veterans and their
spouses.
ARTICLE II. MANAGEMENT
Sec. 34-31. Operation and supervision.
The operation, supervision, and maintenance of
the municipal cemeteries is the responsibility of
the parks and recreation department under the
direction of the director or his or her designee.
Sec. 34-32. Powers and duties of parks and recreation board.
For the purposes of this chapter, the parks and
recreation board has the authority to:
(1) Review and determine the amount of fees
for all rights of interment, cemetery services,
rentals, and incidental products offered or performed under this chapter subject to the approval of the city council and the amount set forth in
a schedule of fees adopted by the city council.
(2) Without notice, make exceptions, suspensions or modifications in the enforcement of this
chapter when such are deemed necessary or
advisable; provided, however, that such exception, suspension or modification applies only to
a single circumstance.
(3) Review and approve rules and regulations
necessary and beneficial to regulate the conduct in the city cemeteries, subject to section
74-26 of this Code.
(4) Hear appeals from any person in regard to
any decision of the parks and recreation director. Appeals must be made in writing and filed
with the parks and recreation director within
ten (10) days of the date of the director’s written decision. Appeals must be received by the
board at least 20 days before the next meeting
of the board.
Sec. 34-33. Powers and duties of parks and recreation director.
The parks and recreation director, in addition
to the enforcement of this chapter and all rules
and regulations approved by the parks and
recreation board and the city council, shall
exercise the following duties and authority:
(1) Authorize, including by issuance of a permit,
events and activities sponsored by the parks
and recreation department or other events and
activities for a compelling cultural, historical, or
educational need of the community which is
consistent with and furthers the purposes of the
city cemeteries.
(2) Sell burial spaces or plots to persons desiring
to purchase and transfer the right of interment
in the city cemeteries subject to this chapter
and the Iowa Cemetery Act. The director may
designate the cemetery manager to execute
right of interment documents and other related
cemetery documents.
(3) Establish the days and times for burial and
conditions for granting exceptions thereto.
(4) Determine the method of payment for right
of interment and related interests and cemetery
services, whether by direct and full payment at
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produced or sold by such party.
(b) Burials of persons for whom such a receptacle would violate an established religious
custom, rule or practice, need not be in a receptacle as described above, but must comply with
other requirements established by the parks and
recreation board for such burials.
Sec. 34-97. Interments subject to law; interment
in places other than cemeteries.
All interments, disinterments and removals shall
be made subject to the orders and laws of
the properly constituted authorities of the city,
county and state and to the provisions of this
chapter and all rules and regulations of the
parks and recreation board. No interment shall
be made anywhere other than in cemeteries
established in accordance with city ordinances
or state laws.
Sec. 34-98. Application for interment.
(a) At the time of interment in any interment
space or plot, written application by the owner
of record or by the owner’s authorized representative, including a designee pursuant to declaration under Iowa Code Chapter 144C must
be made on forms provided by the parks and
recreation department and filed in the office of
the cemetery manager. For multiple owners of
an interment space or plot, the written authorization of any one owner may be deemed
sufficient if the deceased is a member of the
immediate family of the person so authorizing.
No other person may be interred in any plot
without the written consent of all the owners of
the interment space or plot who are recorded as
owners on the records of the parks and recreation department or their heirs.
(b) All orders must be completed on order forms
provided by the cemetery office. The parks and
recreation board or the city shall not be held
responsible for any mistake occurring from the
lack of precise and proper instructions on such
order form, such as to the burial space or as
to the particular space, size and location in a
space or plot where interment is desired.
(c) The city shall not be responsible for the interment permit nor for the identity of the person
sought to be interred.
(d) The city shall not be liable for any delay in
the interment of a body if a protest to the interment has been made or this chapter has not
been complied with. The city shall be under
no duty to recognize any protests of interment
unless they are in writing and filed in the office
of the parks and recreation department.
(e) If instruction regarding the location of an
interment space cannot be obtained or is indefinite or if for any reason the interment space cannot be opened where specified, the cemetery
manager may, in his or her discretion, open an
interment space at such location as he or she
deems best and proper so as not to delay the
funeral, and the city shall not be liable in damages for any error so made.
(f) Application for interment, commonly referred
to as a “burial order”, must be filed with the
cemetery office at least twenty four business
hours prior to any interment; application for
disinterment with the proper permit, as required
by state statute, attached thereto must be filed
with the cemetery office at least one week prior
to any disinterment.
(g) The charges for the cemetery services must
be paid at the time of the issuance of the order
for interment or disinterment and removal,
except that, upon the approval of the parks and
recreation director based upon a determination
of no current owing balances within the city
cemeteries, no history of delinquent payments,
and operation in business at least one year,
funeral homes within the greater Des Moines
metropolitan area may be billed monthly.
Sec. 34-99. Reservation of right to correct errors.
The city reserves and shall have the right to correct any errors that may be made by it either in
making interments, disinterments or removals
or in the description, transfer or conveyance
of any interment space, either by canceling
such conveyance and substituting therefor and
conveying in lieu thereof other interment space
of equal value and similar location, as far as
possible, or as may be selected by the city, in
the sole discretion of the city. If such error shall
involve the interment of the remains of any
person in such interment space, the city reserves
and shall have the right subject to state statutes
to remove and transfer the remains so interred
to such other interment space.
Sec. 34-100. Interment prohibited without payment for burial space.
No interment shall be permitted or memorial
placed in or on any interment space or plot not
fully paid for.

Sec. 34-101. Interment of more than one body
or cremation urn.
Not more than one body shall be interred in
one grave, except for the coincident deaths of
a mother and infant or multiple born children.
Multiple burials, not to exceed four, may occur
of cremated remains on one grave, crypt or
niche. An interment plot may contain the noncremated remains of one person plus up to the
cremated remains of three persons. The cremated remains of persons who have donated
their bodies for scientific, medical, or educational purposes may be con-mingled with other
cremated remains and interred in specially
designated locations for such interments. All
statutes, ordinances, cemetery rules and regulations pertaining to the recording of the deceased
persons’ names in the cemetery records and the
use of acceptable memorials shall apply.
Sec. 34-102. Subdivision of plots.
The subdivision of interment plots is not allowed.
Sec. 34-103. Interment in restricted burial plot.
If a right of interment document or other document or agreement regarding an area in a city
cemetery has been granted to an association,
organization, brotherhood or sisterhood, religious group, denomination or similar entity
exclusive of a family plot or veterans’ plot, interments shall be limited to the actual members of
that entity, to their spouses and to immediate
members or families of members. All interments
shall be governed by the particular laws and
rules and regulations of the particular entity
owning the right of interment unless in conflict
with this chapter or the rules and regulations of
the parks and recreation department, except
that this shall not operate to restrict any right to
free exercise of religion unless inconsistent with
public health or safety.
Sec. 34-104. Disturbing caskets.
Once a casket or memorial urn containing
human remains is within the confines of the
cemetery, no funeral director or his or her
embalmer, assistant, employee or agent shall
be permitted to open the casket or urn or to
touch the remains without the consent of the
designated family member or authorized representative of the deceased or without a court
order.
Sec. 34-105. Niches or crypts.
Only one memorial urn may be placed in a
niche or crypt in the cemetery unless the niche
or crypt has been purchased with the written agreement that more than one urn may
be placed therein or was purchased prior to
December 8, 1941. All remains placed in niches
and mausoleums or burial in-ground must be
sealed in metal containers.
Sec. 34-106. Sealing of casket.
When an interment is made in a mausoleum,
the casket must be metal lined and the crypt
must be hermetically sealed, unless the body
has been embalmed.
Sec. 34-107. Repealed by Ord. No. 15,801.
ARTICLE V. MEMORIALS
Sec. 34-136. Standards for erection.
(a) For the purpose of this chapter, memorial
dealers shall be required to furnish to the cemetery manager for approval a blueprint or sketch
of the proposed memorial or markers, specifying the size, location in lot, inscription, quality
of stone and name of the producer furnishing
the stone. Such approval is also required for
any alterations made after the erection of the
memorial. Monument dimensions must be in
conformance with the dimensions designated in
the cemetery rules or regulations.
(b) Persons engaged in erecting memorials or
other structures are prohibited from attaching
ropes to other memorials, trees and shrubs or
from scattering their material over adjoining
burial spaces, lots or plots or from blocking avenues or pathways or from leaving their material
on the grounds longer than is absolutely necessary. They must do as little injury to the grounds,
grass, trees and shrubs as possible and must
remove all debris and restore the ground and
sod to its original condition. Work shall proceed
promptly and once initiated shall be continuous
until completed.
(c) No material, machinery or other thing for
the construction of memorials may be brought
into the cemetery until required for immediate
use. Such material shall not be placed on lots
adjoining the one on which such a structure is to
be erected without special permission from the
cemetery manager.
(d) No memorial shall be erected in a cemetery
in the proximity of a graveside or interment service that is to take place during the progress of
the work or on Sundays, city holidays, or after
sundown. Installation/erection work shall be

done during the cemetery’s normal weekday
hours or at such other times as may be arranged
with the cemetery manager.
(e) Damage done to interment spaces, plots,
walks, drives, grounds, trees, shrubs or other
property by dealers or contractors or their
agents, other than normal use during installation of memorials, shall be repaired at the direction of and to the satisfaction of the cemetery
manager. The cost of repair shall be charged to
the dealer or the dealer’s contractor.
(f) The cemetery manager has the right to
inspect the installation of a memorial or other
structure at any time and if the determination
is made that cemetery rules are not being
followed during the installation, or if the workmanship in placing or erecting a memorial or
other structure results in such memorial or other
structure not being stable or not sufficiently
upright or not sitting at a ninety degree angle
for uprights, the cemetery manager may order
the installation to stop until the infraction is
corrected and may require a corrected installation. The cemetery manager may require a
flush monument to be at the same grade as
the surrounding grounds and to be leveled.
The cemetery manager shall provide a written
notice to the installer as soon as possible if any
of the following have occurred: (a) the memorial
has not been installed correctly; (b) the installer
has damaged the property at the cemetery;
or (c) other cemetery requirements for installation, including removal of debris or equipment,
have not been met. If a memorial sinks, tilts, or
becomes misaligned within twelve months of its
installation and the cemetery manager believes
the cause is faulty installation, the installer shall
be given written notification that the installer
is responsible to correct the damage, unless
the damage is caused by inadequate written
specifications and instructions from the cemetery or acts of the cemetery and its agents and
employees, including but not limited to running
a backhoe over the memorial, carrying a vault
or other heavy equipment over the memorial, or
opening or closing an interment space adjacent
to the memorial.
(g) Engravers and memorial cleaners and all
other persons must procure a permit from the
cemetery manager before any work in the cemetery is commenced. To secure such a permit
the applicant must submit satisfactory evidence
of his or her ability to perform properly the work
for which he or she has been engaged. The
name or inscription on each memorial must correspond with the name and record in the office
of the cemetery manager. After being inscribed,
no changes shall be made except upon request
of the memorial owner or such heirs and by
permission of the cemetery manager. No double
inscription shall be permitted on the face of a
crypt, niche or single marker except for multiple
burials as provided in section 34-101 of this
chapter.
(h) Plans or diagrams for any foundation necessary for installation of any memorial shall be
submitted to the cemetery manager for approval before installation. A permit for installation by
a private party shall be obtained no later than
ten business days before any work is undertaken. If any party desires that the foundation
for any memorial be installed by the parks
and recreation department, an application for
installation of the foundation shall be signed
by the owner of the burial space or plot or his
or her agent, giving his or her name, address
and the number of the burial space or plot on
an application to be furnished by the parks and
recreation department. Charges for such work
shall be paid for in advance, except that, upon
the approval of the parks and recreation director based upon a determination of no current
owing balances within the city cemeteries, no
history of delinquent payments, and operation
in business at least one year, memorial dealers
within the greater Des Moines metropolitan area
may be billed monthly for foundations installed
on their behalf and at their request after completion of setting.
(i) Completed work of erection of memorials is
subject to the approval of the cemetery manager who shall report any unsatisfactory erection of a memorial to the parks and recreation
director. If the completed work is unsatisfactory and not according to previously approved
plans and specifications it may be removed by
decision of the parks and recreation director.
Memorials showing drill or tool marks or stain
from removal of the rubber mat used for sand
engraving may be considered as unsatisfactory.
Sec. 34-137. Materials.

Structures, other than memorials, columbariums, or mausoleums, either wholly or partially
aboveground, shall be constructed only in burial areas so designated by cemetery rules and
regulation. Such structures must be made of
first-grade granite verified as such by the retailer
or manufacturer and must be greater that one
foot in height or greater than fifteen square feet
and greater than one thousand pounds. Plans,
specifications, and design of such structures are
subject to the approval of the parks and recreation director or the cemetery manager. Such
structures may include remains of one or more
persons if the structure is permanently and hermetically sealed to prevent access.
Sec. 34-138. Guarantee by retail dealers.
(a) Retail dealers of memorials shall sell memorials consisting of first-grade granite and shall
guarantee the memorial to be executed in firstgrade workmanship. If faults develop within
five years due to the setting, treatment or handling of the memorial by the memorial dealer,
the memorial will be replaced by the memorial
dealer without cost to the city or the owner or
the estate of the deceased or any heirs, assignees or successors in interest thereof.
(b) A retail dealer who violates this chapter
shall be removed from the list of approved retail
dealers.
Sec. 34-139. Flush marker blocks and sections.
In all blocks and sections of the cemetery designated as flush marker blocks and sections,
only memorials in the form of bronze tablets or
granite markers set level with the ground at the
head of each grave shall be allowed. Marker
dimensions shall be as designated in the cemetery rules and regulations.
Sec. 34-140. Removal.
No memorial shall be removed from the cemetery except by the consent and order of the
parks and recreation director and with the written order of the owner or the owner’s agent of
the interment space. If any memorial, mausoleum or structure becomes unsightly, dilapidated
or potentially injurious to the health or safety of
the public or cemetery personnel, the parks and
recreation director shall have the right either to
direct the correction of the condition or to cause
the removal of the memorial, mausoleum or
structure at the expense of the heirs, assignees
or successors in interest or the estate of the
deceased if such can be reasonably located or
ascertained.
ARTICLE VI. MAINTENANCE
Sec. 34-166. Perpetual care cemetery fund and
trusteeship.
(a) The “perpetual cemetery maintenance fund”,
also designated and known as the “Permanent
Cemetery Maintenance Fund”, as established
by Ordinance 2202, 7453, 11,316 and 15,096,
for the perpetual care of the cemeteries shall be
maintained for the municipal cemeteries operating as perpetual cemeteries in accordance with
Iowa Code Chapter 523I, the Iowa Cemetery
Act. Such Fund shall be a perpetual trust fund
which shall be funded by the deposit of an
amount equal to or greater than 20 percent
of the gross selling price, or $50.00, whichever
is more, for each sale of all rights of interment
within the cemeteries. Separate designations
within the Permanent Cemetery Maintenance
Fund shall be made for each municipal cemetery.
The Fund shall be administered in
accordance with the purposes and provisions
of Iowa Code Chapter 523I and in accordance
with the Investment Policy approved by the
City Council.
(1)The Permanent Cemetery Maintenance Fund
may also include funds from the following:
a. Contributions in the form of a gift, grant, or
bequest.
b. Any accumulated income allocated to principal.
c. Money or real or personal property impressed
with a trust by the terms of Iowa Code Chapter
523I.
(2) The interest accumulation from the income
from the Permanent Cemetery Maintenance
Fund shall be used for the care of the cemeteries
and shall be in accordance with the definition
of perpetual care in this chapter and with the
purposes and applicable provisions of Iowa
Code Chapter 523I.
(3) The Permanent Cemetery Maintenance
Fund shall be maintained separate from all
operating funds of the municipal cemeteries
and the principal of the fund shall not be
reduced voluntarily except as specifically permitted by Iowa Code chapter 523I, the Iowa
Cemetery Act and applicable administrative
regulations.
(b) Pursuant to Iowa Code Section 523I.502,

and of the right of interment owners therein.
Sec. 34-172. Private mausoleums or columbariums.
No private mausoleums or columbariums shall
be erected in the municipal cemeteries after
January 1, 2019 unless, the owner has deposited with the city a sum of money estimated by
the parks and recreation director in an amount
sufficient to yield an income for the proper
care of such structure in perpetuity and is in a
location approved by the parks and recreation
director. Such deposit shall be in accordance
with Iowa Code Section 523I.503.
Sec. 34-173. Improvements or alterations of
spaces or plots.
(a) Direction and approval. All improvements
or alterations of burial spaces, lots or plots in the
cemetery shall be under the direction of and
subject to the consent, satisfaction and approval
of the parks and recreation director subject to
the cemetery rules and regulations.
(b) Removal. If improvements or alterations of
burial spaces or plots are made without the
written consent of the parks and recreation
director, the parks and recreation director shall
have the right to order them removed, altered or
changed at the expense of the owner.
Sec. 34-174. Adornments and arrangements of
crypts and niches.
All fittings, adornments, urns, inscriptions, and
arrangements of crypts or niches in the cemetery shall be subject to the approval and control
of and acceptance or rejection by the parks and
recreation director subject to the cemetery rules
and regulations.
ARTICLE VII. PUBLIC CONDUCT
Sec. 34-201. Use of walks and grounds.
(a) The walks and roads within the city cemeteries may be used by persons during the times
that the cemeteries are open to the public,
including for such recreational activities as
walking, jogging, biking, wildlife observation,
and dog walking. The grounds of the cemeteries
may be used during the times that the cemeteries are open for purposes of attending interment
services, visitation of an interment space, tours
authorized by the parks and recreation director,
and for other activities authorized by the parks
and recreation director pursuant to section
34-33(1) of this chapter, and for picnicking and
historical exploration within designated areas
of the cemeteries. The throwing of objects or
playing of lawn games and the flying of drones
or model airplanes is not permitted within the
city cemeteries.
(b) Flag retirement ceremonies authorized by
the parks and recreation director and conducted pursuant to a burn permit issued by
Polk County may be conducted on Glendale
Cemetery grounds.
Sec. 34-202. Hours of operation.
The city cemeteries are open to the public from
6:00 a.m. to 8:00 p.m. year round. No person
shall remain in the cemeteries at other times
without authorization from the parks and recreation director.
Sec. 34-203. Disturbing flowers, trees and animal life.
No person shall remove or injure flowers, either
wild or cultivated, or remove, injure or prune
trees, shrubbery or plants, except when tending to privately planted flowers, plants, trees
or shrubs on a space or plot with permission
of the owner. No person shall feed, disturb, or
remove the birds, fish or other animal life in the
cemetery.
Sec. 34-204. Refreshments.
No refreshments, food or drink shall be con-

sumed within the cemetery in the proximity of,
and during the time of, graveside or other interment services.
Sec. 34-205. Automobiles, motorcycles and
bicycles.
Vehicles and bicycles shall not be driven
through the grounds of the cemetery at greater
speed than 15 miles per hour, and such vehicles and bicycles must always be driven on
the righthand side of the cemetery roadway.
Vehicles and bicycles shall not be parked or
come to a full stop in front of an open grave or
graveside or other interment services, except
to be in attendance at such graveside or other
interment services.
Sec. 34-206. Peddling or soliciting.
No person shall solicit the sale of any commodity, including but not limited to memorial
business or service, within the confines of the
cemetery without authorization from the parks
and recreation director.
Sec. 34-207. Firearms and weapons.
No firearms or other weapons shall be used
within the cemetery, unless permitted under
section 70-86 of this Code. No person shall carry
firearms or weapons within the cemetery except
pursuant to a valid permit to carry weapons.
Sec. 34-208. Signs, notices and advertisements.
No signs, notices or advertisements of any kind
shall be allowed in the cemetery, except as
authorized by the parks and recreation director.
Sec. 34-209. Smoking prohibited.
(a) No person shall smoke or use tobacco of any
kind in or on any cemetery property.
(b) For purposes of this section “smoke” or “smoking” means to carry or exercise control over a
lighted cigar, cigarette, pipe, or other lighted
smoking equipment.
(c) Tobacco means any product made or
derived from tobacco that is intended for
human use, including any component, part, or
accessory of a tobacco product. This includes,
but is not limited to, cigarettes, electronic smoking devices, cigarette tobacco, roll-your-own
tobacco, smokeless tobacco, and dissolvable
tobacco.
(d) Electronic smoking devices means any
device that can be used to deliver an aerosolized solution that may or may not contain
nicotine to the person inhaling from the device,
including, but not limited to, an e-cigarette,
e-cigar, e-pipe, vape pen, e-hookah, or other
simulated smoking device.
(e) Nicotine products approved by the United
States Food and Drug Administration for tobacco cessation shall be allowed within the cemeteries.
Sec. 34-210. Fireworks and novelties prohibited.
Use or possession of fireworks, as defined in article VI of chapter 46 of this Code and novelties as
defined in American Pyrotechnics Association
Standard 87-1, Chapter 3 are prohibited in any
cemetery.
Section 2. This ordinance shall be in full force
and effect from and after its passage and publication as provided by law.
FORM APPROVED:
Ann DiDonato, Assistant City Attorney
T. M. Franklin Cownie, Mayor			
Attest: I, Diane Rauh, City Clerk of the City of Des
Moines, Iowa, hereby certify that the above and
foregoing is a true copy of an ordinance (Roll
Call No. 19-1427), passed by the City Council of
said City at a meeting held September 9, 2019
signed by the Mayor on September 9, 2019 and
published and provided by law in the Business
Record on September 27, 2019. Authorized by
Publication Order No. 10791.

Diane Rauh, City Clerk

BALLENTINE, BRENDA
BARNES, MICHAEL
BARTON, TAMMY J.
BB EQUITY LLC
BEACON OF LIFE
BEAVERS, SARAH
BELLO, ROSA
BELLOMA, SCOTT
BENEDICT HOME
BENKUFSKY, ROBIN
BERRY, VALARIE
BEST HEATING
COOLING ELECTRIC INC
BLAKEMAN, DENISE
BLAYLOCK, TERESA A.
BLEPO, CYNTHIA
BOAGARD, TYONDRA
BOGAARDS, NATALIE

BOLIO, MENDY
BRADSHAW GROUP
BRAGG, SHANTEL
BROOKS, PAIGE
BRUCE, MELISSA
BUCKLIN, AMANDA
BURNS, JERRY
BUSCH, RHONDA
BUSHBAUM, MODUSTI
BYRD, SHELLY
C AND Z PROPERTIES LLC
CALHOUN, WANDA
CANDLE RIDGE
RESIDENTIAL COOP INC
CANTERBURY PARK IV LLC
CARDER, BENTURA
CARRIERE, KATHRYN
CARTER, MARGARET

ORDINANCE NO. 15,802
AN ORDINANCE to amend the Official Zoning
Map of the City of Des Moines, Iowa, set forth
in Section 134-277 of the Municipal Code of
the City of Des Moines, Iowa, 2000, by rezoning and changing the district classification of
certain property located in the vicinity of 610
16th Street and 1613 and 1619 High Street
from the “C-2” General Retail and HighwayOriented Commercial District to Limited “NPC”
Neighborhood Pedestrian Commercial District
classification.
Be It Ordained by the City Council of the City of
Des Moines, Iowa:
Section 1. That the Official Zoning Map of the
City of Des Moines, Iowa, set forth in Section
134-277 of the Municipal Code of the City of Des
Moines, Iowa, 2000, be and the same is hereby
amended by rezoning and changing the district
classification of certain property located in the
vicinity of 610 16th Street and 1613 and 1619
High Street, more fully described as follows,
from the “C-2” General Retail and HighwayOriented Commercial District to Limited “NPC”
Neighborhood Pedestrian Commercial District
classification:
LOTS 5, 6, 7, AND 8 OF BLOCK A IN PURSELY
ESTATE, AN OFFICIAL PLAT, NOW INCLUDED
IN AND FORMING A PART OF THE CITY OF DES
MOINES, POLK COUNTY, IOWA.
Section 2. That this ordinance and the zoning
granted by the terms hereof are subject to the
following imposed additional conditions which
have been agreed to and accepted by execution of an Acceptance of Rezoning Ordinance
by all owners of said property and are binding
upon the owners and their successors, heirs, and
assigns as follows:
(1) Permitted uses shall only be uses permitted
in the “R1-80” One-Family Residential District
subject to Site Plan review by the Plan and
Zoning Commission in accordance with design
guidelines in “NPC” Districts.
(2) Signage upon the Property shall be limited to that allowed in the “R1-80” One-Family
Residential District; and
Section 3. This ordinance shall be in full force
and effect from and after its passage and publication as provided by law.
Section 4. That the City Clerk is hereby authorized and directed to cause certified copies of the
Acceptance of Rezoning Ordinance, this ordinance, vicinity map and proof of publication of
this ordinance to be properly filed in the office of
the County Recorder of the county in which the
subject property is located.
FORM APPROVED:
Glenna K. Frank, Assistant City Attorney
T. M. Franklin Cownie, Mayor			
Attest: I, Diane Rauh, City Clerk of the City of Des
Moines, Iowa, hereby certify that the above and
foregoing is a true copy of an ordinance (Roll
Call No. 19-1443), passed by the City Council of
said City at a meeting held September 9, 2019
signed by the Mayor on September 9, 2019 and
published and provided by law in the Business
Record on September 27, 2019. Authorized by
Publication Order No. 10792.
Diane Rauh, City Clerk

POLK COUNTY NOTICES
POLK COUNTY PUBLICATION BILL LIST
TO BE PAID 9-17-2019
VENDOR
AMOUNT
REASON: AIR POLLUTION CONTROL PERMITS
WESLEY ACRES
$300.00 1
REASON: CAPITAL OUTLAYS
BEISSER LUMBER CO
$147.00 2
BRADLEY TOOLS & FASTENERS, INC. $44.95 1
BUSINESS FURNITURE WAREHOUSE $4,955.40 2
DAKTRONICS INC
$1,127,346.00 1
FIRST BANK CARD
$500.00 1
GUS CONSTRUCTION CO., INC
$7,341.76 1
NEUMANN BROTHERS, INC.
$1,314,718.30 1
REASON: CHGS FOR SVCS: NON-STAT.FEES
GERRITSON, CANDI
$15.00 1
SCHWARTZ, TODD
$57.50 1
REASON: HUMAN SRVS PROV CHGS
1122 LLC
$215.00 1

15TH & GRAND PROPERTIES LLC
15TH ST APTS
AB HOME IMPROVEMENT LLC
ABDI, DHAHA
ABDIISAA, HANCALTUU
ADAIR, MONICA R.
ADAMS, BARBARA
ALBERIGO, KIMBERLY
AMAN, MELINDA
AMMANN, LAURA
AMODEO, SHELLEY L.
ANAYA, JESSICA
APEX INSULATION
AND CONSTRUCTION
ARPY’S CONSTRUCTION
AYRES, VIOLET
BAILEY, MICHELE R.
BAKER, LYNSI

$430.00
$430.00
$3,253.40
$373.27
$1,059.75
$1,138.05
$1,036.26
$719.17
$184.24
$195.58
$756.19
$481.94

1
1
1
1
1
1
1
1
1
1
1
1

$933.00
$275.00
$500.99
$215.92
$974.12

1
1
1
1
1

$923.57
$345.00
$1,102.27
$990.00
$840.00
$176.72
$631.00
$628.00
$430.00
$95.08
$1,225.63

1
1
1
1
2
1
1
1
1
1
1

$11,615.00
$1,679.79
$396.73
$509.30
$890.27
$191.64

5
1
1
1
1
1

$800.08
$530.00
$478.14
$780.52
$846.83
$402.59
$693.12
$606.17
$266.04
$1,296.54
$628.00
$858.76

1
2
1
1
1
1
1
1
1
1
1
1

$533.00
$477.50
$688.74
$486.57
$1,531.23

1
1
1
1
1
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the city shall be the trustee for the Permanent
Cemetery Maintenance Fund and the city
council shall act on the city’s behalf as trustee
of such fund.
The city hereby states and
affirms its continued willingness and intention
to act as a trustee of the Permanent Cemetery
Maintenance Fund.
(c) A registry of individuals who have purchased interment rights in the municipal cemeteries operating as a perpetual care cemetery
shall be maintained, including the amounts
deposited from the sale of interment rights from
such cemetery in the Permanent Cemetery
Maintenance Fund. The parks and recreation
department shall maintain for each municipal
cemetery a registry of individuals who have
purchased interment rights in the cemetery subject to the care fund requirements of the Iowa
Cemetery Act, including the amounts deposited
in the Permanent Cemetery Maintenance Fund.
Sec. 34-167. Repealed by Ord. No. 15,801.
Sec. 34-168. Use of accumulated interest of permanent cemetery maintenance fund.
The interest accumulation from the permanent
cemetery maintenance fund may be used for
perpetual care of the cemeteries. Use of funds
from the permanent cemetery maintenance
fund shall be limited absolutely to the income
received from the investment of the permanent
cemetery maintenance fund for perpetual care.
No part of the principal of such fund shall be
voluntarily expended, except as specifically
permitted by the Iowa Cemetery Act and applicable administrative regulations.
Sec. 34-169. Use of funds from sale of interment
rights and other cemetery fees deposited in temporary maintenance fund.
The remaining sums from the sale of rights of
interment, after deducting the portion indicated
in section 34-166 of this article, shall be consolidated with all other receipts from the cemeteries
and shall be placed in a separate fund to be
known and designated as the “temporary cemetery maintenance fund,” which shall be used
solely for the purpose of acquiring additional
land for cemetery purposes and for the ordinary
care and maintenance of cemeteries. Funds
from the temporary maintenance fund may be
used to supplement the funds in the Permanent
Cemetery Maintenance Fund to provide for
perpetual care. Funds from the temporary
maintenance fund shall not be used for the care
of any interment space, except for the provision
of perpetual care.
Sec. 34-170. Deposit of funds.
It is understood and agreed between the purchasers of rights of interment and the city that
all of the funds paid for such interment spaces
may be deposited with other such funds, so
that the income shall be used in the general improvement and perpetual care. Funds
remaining after deducting the portion indicated
in section 34-166 of this chapter and the deposit
of such funds shall not be construed as a contract to provide any care for any interment
space plot mausoleum or columbarium other
than as provided as perpetual care defined in
this chapter.
Sec. 34-171. Acceptance and use of gifts and
investment of gift or special care funds.
Special care or gift cemetery funds shall be
accepted, held and used in accordance with
the city’s administrative policy regarding the
acceptance and use of gifts and may be invested with and in the same manner as perpetual
care funds, and all such funds and such care
as may be provided from these funds shall be
considered for the general good of the cemetery
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POLK COUNTY NOTICES
CASTRO, ITXIA
$324.62
CENICEROS, MARIA
$1,086.17
CHAPEL RIDGE WEST II
LTD PARTNERSHIP
$155.00
CHASE HOME FINANCE LLC
$729.83
CHESTNUT HILLS LP
$1,440.00
CISNEROS, GENESIS
$398.91
CISNEROS, LORENA
$1,284.49
CITY VIEW CLUB LLC
$625.00
CLOYED, JESSICA
$187.53
COBB, JESSICA
$645.45
COLLIER, REBECCA
$263.22
COMMUNITY HOMES LP
$640.00
COMMUNITY HOUSING
INITIATIVES INC
$628.00
CONNETT SERVICES
$4,663.50
CONSTABLE, KIMBERLY
$473.81
COOK, MICHELLE
$538.68
COOK, MICHELLE J (FOOD SUBSIDY) $722.29
CORIGLIANO, HEATHER
$558.22
CRAIG PROPERTIES
$451.00
CRUSAN, TRACEE
$252.98
D & D INTERESTS LLC
$451.00
DANIELS, THERESA
$199.56
DANYIWO, JOLIE
$1,308.06
DEAVILA, EVA
$763.97
DEER RIDGE 3 APARTMENTS
$176.00
DEER RIDGE 6 APARTMENTS
$430.00
DELPIERRE, SHAWNA
$409.20
DES MOINES AREA REGIONAL
$48.00
TRANSIT AUTH
DES MOINES WATER WORKS
$1,517.03
DGS-ACQUISITIONS LLC
$199.49
DIAZ, JANETTE
$587.70
DIEW, DUKAN
$719.87
DILKS, JACQUE
$401.89
DIXON, BRANDA
$3,795.21
DLR HOLDINGS LLC
$628.00
$685.00
DM HOUSES LLC
DM LEASED HOUSING
$430.00
ASSOCIATES VIII
DOUGLAS TERRACE APTS
$100.00
DOVETAIL FAMILY LP
$271.00
DROUKAS COURT LLC
$533.00
DUBBERKE, SHARON
$204.72
$396.23
DUNKERSON, CINDY
EDVENSON, LINDA K.
$966.24
ELNADA PROPERTIES, INC.
$533.00
ENDERTON, DINA
$964.17
FAREWAY GROCERY STORE #183
$250.00
FAREWAY GROCERY
$396.51
STORES INC #138
FERGUSON, DEANNA L.
$323.76
FEXSTEVE LIMITED COMPANY
$4,500.00
FLETCHER, KESA
$747.46
$336.70
FOLSOM, SIERRA
FOREST & FIELDS LLLP
$685.00
$66.00
FORGET PROPERTIES LLC
FOSTER, NICOLE
$765.44
FOUR SEASONS APARTMENTS
$675.00
FOURAKER, DEANNE
$145.10
FREEDOM HOUSES INC
$2,990.00
GARCIA-RIVAS, MARTHA
$1,123.55
GARDNER, ANGELA
$469.21
GATHERCOLE, JESSICA
$895.00
$430.00
GAYLAND ENTERPRISES LLC
GDM PROPERTIES LLC
$215.00
GOERING, CHAS W
$495.00
GOMEZ, ADELA
$868.92
GORDON, J LYNNE
$729.36
GRAND COLONY APTS
$430.00
$509.25
GREENE-JEWETT, STEPHANIE
GREENWAY OF ALTOONA II
$394.00
GRIMES, ASHLEY
$2,474.12
$1,738.96
GWYIN, JENNIFER L.
HAIRSTON, KIMBERLY A.
$186.28
HAMILTON’S FUNERAL HOME INC. $1,550.00
HARBOR OF HOPE MISSION
$860.00
HARRIS, JAMIE A
$1,187.15
HARRIS, STACEY
$2,427.98
HARVEY, MARANDA
$654.54
HAYES, MATTIELOU
$1,480.31
HEADRICK, FELICIA
$511.20
HEDGECOCK, ALICIA
$583.78
HENDERSON, ANGELA
$429.59
HENDERSON, CHRIS
$685.00
HILL, DINESHA
$645.87
HODGES, FRANCINE
$904.30
HODGES, RUBY A.
$698.97
HODGSON, EILEEN M.
$172.32
HOLMES, KAREN A.
$212.84
HOWARD, NICOLE
$1,168.82
HUDSON, ALICE
$582.64
HUISMAN, REBECCA
$670.31
HURTADO-ROCHA, DENISE
$500.35
HY-VEE FOOD STORE #1759
$57.85
HY-VEE FOOD STORE #1887
$450.00
HY-VEE FOOD STORE #1022
$200.00
HY-VEE FOOD STORE #01142
$349.55
HY-VEE FOOD STORE #01151
$89.46
HY-VEE FOOD STORE #01155
$100.00
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HYGIENIC LABORATORY, ACCTS REC $107.00 1
$430.00 1
IOWA PLANTATION MANOR LLC
IOWA URBAN ROCK
$628.00 1
JACKSON, JENNIFER
$427.57 1
JACOBS, ANNETTA
$353.95 1
JAMES, CHERYL
$444.79 1
JEFFREY CONSTRUCTION
$5,412.17 1
JEFFREY, IRENE
$1,312.99 1
JM WOLF PROPERTIES
$225.50 1
JOHNSON, BRANDI
$440.57 1
JOHNSON, LATASHA
$401.59 1
JRTT PROPERTIES LLC
$451.00 1
KADIN TRAIL LLC
$628.00 1
KALVIK, LORI L
$365.20 1
KENDRICK, JASEY
$970.87 1
KENKEL, KAY M.
$109.00 1
KENNEDY, MEGAN
$1,509.64 1
KERN, MARGARET
$539.62 1
KINCAID, CHRISTY
$279.82 1
KINDA, AZZA
$308.90 1
KINNEY, KENIELLE
$745.37 1
KISSELL-ERICKSON, TINA
$143.44 1
KLAPPROTH, AMY
$736.12 1
KOEPPLIN, ELIZABETH
$329.65 1
LAMOREE, SARA
$747.84 1
LANDERS, BRIDGET E
$1,406.07 1
LAPPE, ESKALEINA
$317.94 1
LARICK, AMY
$116.90 1
LATTING, STEPHANIE
$259.92 1
LEANOS, MARCELA
$509.84 1
LEANOS, NORMA
$824.37 1
LEANOS, YAZMIN
$1,024.16 1
LEANOS- MARQUEZ, CINTIA
$850.15 1
LEFKOW, BRUCE
$685.00 1
LEHS, KENT
$685.00 1
LEIBOW, LAVONNE
$600.63 1
LEMON, JENNIFER
$792.26 1
LEWIS, GINA
$1,136.01 1
$448.05 1
LEXISNEXIS
LOPEZ, MARIA
$1,028.72 1
LUCKETT, TANYA
$592.98 1
LYNCH, CHRISTA
$162.42 1
LYNCH, SHERRY S
$138.58 1
$512.20 1
MADERO, JENNIFER
MARQUEZ, ALBA
$894.32 1
MARTINEZ, MARIA
$484.12 1
MARTONE, BETH
$1,222.08 1
MC GEE, MICHELLE
$673.56 1
$628.00 1
MCKINLEY CREST LLLP
MDI LIMITED PARTNERSHIP #86
$451.00 1
MEADOW VISTA PARKSIDE LLC
$533.00 1
MEEKS, JOANN
$532.78 1
MERICAL, KAREN
$940.70 1
(FOOD SUBSIDY ONLY)
METRO APPLIANCE REPAIR LC
$362.40 2
MIDAMERICAN ENERGY
$7,071.04 28
(GA’S ONLY)
MILEWSKI, PAMELA
$526.56 1
$652.59 1
MILLER, BRITTNEY
MILLER, JENNIFER
$815.76 1
MLK CROSSING SENIOR
$223.00 1
APARTMENTS LLLP
MONROE, SUELLEN
$537.34 1
MOORE, LISA
$1,214.16 1
MR FREEZE HTG & A/C
$1,800.00 1
MUMINOVIC, VESNA
$184.10 1
MURPHY, NICOLE
$125.36 1
MURRAY, LARRAINE
$628.55 1
$577.11 1
MURUETA, ANA
NEGRON-BENCON, YOLANDA
$1,653.45 1
$950.00 1
NEW HAVEN CORP.
NEWTON-WEBER, VASHARA
$875.46 1
NOBLE, DEBRA L
$570.72 1
NW PINE PROPERTIES LLC
$762.00 1
OAKRIDGE NEIGHBORHOOD
$279.00 1
ASSOCIATES LP
$1,088.58 1
ORTIZ, YORE
PATINO, MARIA
$1,428.36 1
PATRICIA RESIDENTIAL COOP INC
$200.00 1
PATRICK, CHERYL A
$505.22 1
PATTERSON, MARY
$670.32 1
PENICK, AMY
$273.00 1
PEREZ, MARIA
$919.10 1
PERRY, LEESA
$1,615.16 1
PLAZA VIEW APTS
$430.00 1
POGYO, ANGELES
$294.74 1
POGYO, ROSA
$407.40 1
POHLMAN, LISA
$160.57 1
PONDER, ALANA
$646.22 1
POPENHAGEN, SAMANTHA
$906.04 1
PRATHER, LATOSHA
$965.22 1
QUINN, KARAN
$2,731.50 1
RAHIC-SKOPLJAKOVIC, ELVIDA
$367.46 1
RAMIREZ, JESSICA
$187.72 1
RAYL, DAWN
$286.76 1
REYNOLDS, PAULA M.
$299.80 1
RIVAS DE PENA, GLORIA
$680.99 1
RIVER VALLEY ESTATES, L.P.
$860.00 2
RIVERHILLS APARTMENT #2, L.P.
$337.00 1
RJS PROPERTIES LLC
$430.00 1
ROBBINS PROPERTIES
$984.00 2

ROBERTS, BROOKELYNNE
$265.20
ROBERTS, JUDY
$476.20
ROBERTS, STEPHANY
$1,400.55
ROBINSON, HATTIE D.
$775.90
RODRIGUEZ, DORIS
$380.85
RODRIGUEZ, ISABEL
$516.70
ROGERS, DIANA
$370.50
RONDO II HOUSING COOP ASSOC
$533.00
RUGE, JACKIE
$201.42
RV & RV PROPERTIES LLC
$250.00
SALDANA, GINA
$111.61
SANDOVAL, NANCY
$721.64
SCHWARZ, CHRISTINE
$31.92
$635.98
SCOTT, KIM
SELECT PORTFOLIO SERVICING INC $368.55
SENECAUT, MELISSA A
$485.78
SHABAZZ, LASHAE
$1,552.05
SHERMAN HILL COOP
$430.00
HOUSING ASSOCIATION
SHIPLEY, SANDY L.
$309.54
SHOOTMAN, JUANITA
$749.38
SHORTER, ANGELA
$636.61
SIDDENS, BOB
$430.00
SIMMONS, JENNIFER
$134.04
SIMON, SAM (GA’S ONLY)
$430.00
SINCLAIR-HALEY, ANGELA
$343.84
SKY PROPERTIES LLC
$533.00
SM SIGNATURE PLACE LLC
$430.00
SMITH, CRYSTAL
$1,304.59
SMITH, TANYA R.
$352.25
SOBER FOX LLC
$1,290.00
SOLUTIONS NOW PROPERTIES LLC
$430.00
SOMERSET RESIDENTIAL
COOPERATIVE
$881.00
SOUTHBROOK GREEN APTS II LP
$533.00
SOUTHBROOK GREEN APTS LP
$270.00
SOUTHRIDGE ESTATES
$266.50
SOUTHRIDGE SENIOR LOFTS LLC
$430.00
$501.60
SOWDER, NELA I.
SPRINGER PEST SOLUTIONS INC
$1,800.00
ST. VINCENT DE PAUL
$1,170.00
$451.00
STEWART PARK APARTMENTS
STOKES, SARAH
$774.15
STONER, TABATHA
$1,090.94
SUBDON, MALISA L.
$753.33
SUMMERPLACE APTS
$430.00
$533.00
SUMMIT HILL EQUITY LLC
SUNSET, LLC
$4,420.00
TAHER, INC.
$21,311.04
TALBERT, DEBORAH S
$537.34
TALTON, STEPHANIE
$419.51
$395.41
TAYLOR, JAMIE
TEMPLE, JOHN
$434.18
THK INC
$646.00
THOMPSON, LYNSIE
$648.39
THOMPSON, TAMEKA
$994.74
TIMBERLAND AT
$451.00
CRESTBRUCK PARK II
TRACY, AMANDA
$1,521.32
TREZAC CONSTRUCTION
$200.00
TRIMBLE, KIMBERLY
$892.02
TULLER, JESSICA
$1,354.85
VALDEZ, EVA
$397.21
VALDEZ, VANESA
$708.42
VARIABLE MEASURES LLC
$75.00
WAGNER, RHONDA
$1,955.39
$430.00
WALBURN, JASON
WALLS, JANICE
$1,347.71
WARREN, DEANNA L.
$877.18
WEIDNER-OETH, PATRICIA
$984.00
$942.70
WEIFENBACH, JEANNE N.
WELLS FARGO FINANCIAL
$1,100.00
WESLEY AT HOME
$33,700.63
WEST COAST LAND
$740.00
INVESTMENTS LLC
WESTCHESTER SQUARE APTS
$430.00
WESTWOOD RESIDENTIAL
$200.00
COOPERATIVE
WHITE-YOUNG, GAYLENA
$872.60
WIEDERIN REAL ESTATE LLC
$1,370.00
WIESE-UGLUM, SHANNON
$454.00
WILLIAMS, STACY R.
$233.26
$470.92
WILLIAMSON, PENNY
WISECUP, MICHELLE L
$141.12
WOODS, KIMBERLY
$159.22
$1,455.96
WRIGHT, SHEENA
WRIGHT, VANESSA
$463.82
YOUNG, KURTIS
$451.00
YOUNG, MARIA
$297.64
YOUNG, SHANTORIA
$745.94
YOUNG, VERA
$1,204.46
ZENTENO, VIRGINIA
$1,021.54
REASON: LICENSES AND PERMITS
DUDLEY, ALLEN JR
$35.00
R ROGERS SEPTIC LLC
$185.00
REASON: MENTAL HEALTH SVCS
BOGACZYK LAW FIRM, PLLC
$1,362.00
CANDEO
$18,674.13
CAYLER, SUSIE K
$87.50
CHATHAM OAKS INC
$2,478.14
COMMUNITY SUPPORT
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ADVOCATES
$63,076.64 5
CONNECT AMERICA/MEDICAL ALERT $36.73 1
CTS LANGUAGELINK
$2.54 1
DAVIS, MARGERY J
$300.00 1
DES MOINES WATER WORKS
$1,398.181 1
EYERLY-BALL
COMMUNITY MENTAL
$31,630.71 4
HILLCREST GROUP LLC
$48.77 1
HOPE INC
$21,732.90 3
HY-VEE DRUGSTORE #7031
$59.75 3
HY-VEE FOOD STORE #01142
$174.82 9
HY-VEE FOOD STORE #01155
$40.00 2
LINK ASSOCIATES
$9,724.55 7
LUTHERAN SERVICES IN IOWA
$6,352.71 1
MIDAMERICAN ENERGY
(GA’S ONLY)
$4,276.93 32
PENN CENTER
$4,348.06 2
PROGRESS INDUSTRIES
$1,920.96 1
SCHULTE LAW FIRM L.C.
$126.00 1
SOUTHRIDGE ESTATES
$36.93 1
TJS ACCOUNTING SOLUTIONS LLC
$384.57 1
VALVISTA/HILLOCK LLC
$80.56 1
VITA HEALTH SVCS RCF
$567.46 3
WESLEY AT HOME
$26,946.65 4
WILLOW PARK PARTNERS, LLC
$48.27 1
WOODWARD YOUTH
CORPORATION
$9,696.42 1
REASON: MISCELLANEOUS
DES MOINES GAY MEN’S CHORUS $4,000.00 3
GOT-BOUNCE SOUTHEAST
POLK HIGH SCHOOL
$2,000.00 1
KNOXVILLE POLICE DEPARTMENT $4,969.20 1
NEWTON POLICE DEPARTMENT
$7,417.34 1
TREASURER-STATE OF IOWA
$1,248.55 1
REASON: OTH SVCS & CHGS
ADAMS DOOR-DES MOINES INC. $22,796.00 1
ADVANCED CORRECTIONAL
HEALTHCARE INC
$33.29 1
$923.65 1
AFSCME LOCAL 1868
$25.52 1
AGEY, KENNETH J.
ALLIANT ENERGY
$18.42 1
ARAGON, RENEE
$34.00 1
ARKADIN
$30.51 1
ARROW STAGE LINES
$1,196.00 1
$42.00 1
AXACORE, INC
AYRES, JOHN
$11.60 1
B.M.S PEST SERVICES
$1,221.003 5
BAKER ELECTRIC, INC.
$2,520.00 1
BAKER GROUP
$30,000.00 1
$59.74 1
BARURI, SARANGAPANI
BEARY, DONNA RUTH
$38.86 1
BENTLEY SYSTEMS, INC.
$14,078.00 1
BLACK HILLS ENERGY
$170.48 3
BLANKENFELD, PAMELA S.
$9.28 1
$196.04 1
BLOCKER, JEFF (FEC)
BOMGAARS SUPPLY INC
$25.77 1
$2,480.30 2
BRAD’S COLLISION CENTER INC
BRAUN, TERRI
$128.00 1
BROADLAWNS (SUSAN G KOMEN) $1,720.09 2
BROKEN ARROW T-SHIRT PRINTING $315.90 1
BROWN, DAIYNNA
(SENIOR SERVICES)
$117.83 1
BURESH, NIKKI
$399.00 1
CAMPBELL, MICHAEL
$125.00 1
CANTRILL, CHARLES
$71.70 1
CAPITAL ONE COMMERCIAL
$37.16 1
CAR-X AUTO SERVICE
$851.10 1
CARAHSOFT TECHNOLOGY CORP
$158.45 1
CAYLER, SUSIE K
$249.50 3
CENTER FOR DISEASE DETECTION LLC $134.00 1
CENTURY LINK
$108.17 1
CFI TIRE SERVICE
$158.00 1
CHIHAK, MICHAEL J.
$5.10 1
CHILDREN & FAMILIES OF IOWA
$151.82 1
CIMCO REFRIGERATION INC
$1,317.45 2
CINTAS CORPORATION #22M
$125.08 2
$37,664.75 1
CITY OF DES MOINES
CITY SUPPLY CORP
$1,182.37 1
CLASSIC EVENTS PARTIES
$633.05 1
CLIA LABORATORY PROGRAM
$180.00 1
COLLINS, NOEL
$26.00 1
COMMUNITY GREETINGS, LLC
$762.00 1
CONTROL INSTALLATIONS IA INC. $1,088.08 1
COOPER, GOEDICKE, REIMER,
& SPARKS P.C.
$2,916.00 1
COOPER, JENNIFER
$18.00 1
COPPOLA, ANA M.
$37.12 1
CROW’S AUTO SERVICE INC
$163.25 2
CTS LANGUAGELINK
$843.33 6
DATAFILE TECHNOLOGIES LLC
$39.00 1
DAVISON, WAYNE
$11.60 1
DELAWARE COUNTY ECONOMIC
DEVELOPMENT
$1,028.72 1
DES MOINES REGISTER
$4,729.232 4
DES MOINES SKYWALK
ASSOCIATION
$2,443.89 1
DES MOINES STEEL FENCE CO INC
$575.00 1
DES MOINES WATER WORKS
$6,101.861 1
DEUTMEYER, TAYLOR
$120.00 1
DIAGNOSTIC IMAGING ASSOC
$238.62 2
DITTMER, SARAH
$450.00 1

MILLER, GORDON
$80.00 2
MILLER, KARLA S
$200.00 1
MOON, JULIE A
$70.00 3
MORANO, LORNA
$159.50 1
MORRIS, MARIDITH
$123.00 1
MOUNT, KELLY
$44.00 1
MUSCATINE COUNTY
CONSERVATION BOARD
$50.00 1
MUSGRAVE, SHANNON M.
$12.67 1
NELSON, SONJA
$356.25 1
NGUYEN, DONG
$29.00 1
NORRIS, DANIEL M.
$109.04 1
NORTHWESTERN UNIVERSITY
$9,350.00 3
NUZUM, JULIE
$30.16 1
OLSON, TREVA R
$167.62 1
ON-TARGET SOLUTIONS GROUP INC $1,050.00 1
OPN ARCHITECTS INC
$17,681.57 1
ORRPOLY ENTERPRISES, LLC
$436.43 1
PARK AVENUE CLEANERS
$522.32 2
PARKS, KIMBERLY
$42.00 1
PATHOLOGY LABORATORY
$73.68 1
PEREZ, HIVONE
$85.26 1
PINGEL, LOUIS
$12.65 1
PINGORA OUTDOORS LLC
$4,500.00 1
POE ENTERPRISES OF IOWA INC
$167.40 1
POLK SOIL & WATER
CONSERVATION DISTRICT
$10,000.00 1
PORTER, APRIL
$3.48 1
PORTER, SAMUEL A.
$140.36 1
PRACTISYNERGY
$5,405.53 1
PRECISION BUILDERS
$3,318.00 1
PTS OF AMERICA, LLC
$2,355.60 2
PURSCELL, JOSEPH A
$17.70 1
QUALITY CONSULTING INC
$13,310.00 1
R&B AUTO GLASS LLC
$250.00 1
RADISH (THE)
$560.00 1
REASONER, MICHAEL J.
$3.48 1
REDENIUS, SARA JO
$71.70 1
$258.68 1
REINHARDT, JOHN (FEC)
REZARCH, ANN
$100.00 1
RICE, KARLA
$182.00 1
RMC CONSULTING &
ADVISORY GROUP
$311.00 1
$6,708.00 2
ROBERT HALF TECHNOLOGY
ROBINSON DOZING, LLC
$955.90 1
$68.00 1
ROOKER, JESSICA
ROSENBERG, SARA E.
$82.36 1
ROTO ROOTER SERVICE
$400.00 1
$14.50 1
RUSSELL, CARLENE M
SAM HOUSTON STATE UNIVERSITY $3,920.00 2
SANEX DESIGN & PRINT INC
$220.82 1
SCAGLIONE, MARY L.
$45.24 1
SCHACHT, DAWN
$164.00 1
$37.70 2
SCHAEFER, CAROLYN
SCHAEFER, MAUREEN
$50.46 1
SCHRAG, LARRY
$23.20 1
SECRETARY OF STATE
$30.00 1
SHREDDER (THE)
$28.00 2
$35,691.82 1
SHUCK-BRITSON, INC.
SIMPSON ELECTRIC CO
$118.00 1
SKOLD DOOR COMPANY
$1,337.70 3
SODT, JEFFREY
$18.56 1
SOGARD, MICHAELA
$66.50 1
SPANISH COMMUNICATION
SERVICES LLC
$129.75 1
SPLASHLIGHT
$3,338.91 1
SPRINT
$136.50 1
ST LUKES UNITED METHODIST CHURCH $90.00 1
STAR EQUIPMENT
$2,076.00 1
STECH, BILL
$21.46 1
STEVENS, AMY
$52.00 1
STONER, CHRISTIE
$172.00 1
SULLIVAN, LAUREN
$22.001
SWEENEY COURT REPORTING
$758.40 3
THIEN, KEREN
$1,360.00 1
THOMSON, JERI
$86.00 1
TJADEN, KYLE
$902.08 1
TOWNEPLACE SUITES BY MARRIOTT $3,096.32 2
TRAINING SOLUTIONS INC.
$1,080.00 1
TRANE US, INC
$80,169.00 1
TRANS IOWA, L.C.
$7.40 1
TRANSUNION RISK
& ALTERNATIVE DATA
$50.00 1
TRILIX MARKETING GROUP INC
$4,305.31 3
TRUCK EQUIPMENT, INC.
$450.00 1
UNDERGROUND CO., LTD (THE)
$86,900.00 4
UNIVERSITY OF IOWA CENTER FOR
$45.00 1
UNIVERSITY OF WISCONSIN MED.
FOUNDATION
$1,250.00 1
UPHDM OCCUPATIONAL MEDICINE $626.00 1
VAN METER & ASSOCIATES INC
$280.00 1
VERIZON WIRELESS
$1,059.30 1
VIKING AUTOMATIC
SPRINKLER CO
$83,995.00 1
WAL-MART COMMUNITY BRC
$140.94 2
WALK, LINDA
$172.00 1
WARDEN, ANTHONY J.
$206.13 1
WARREN COUNTY AUDITOR
$2,086.00 1
WASHINGTON COUNTY
PUBLIC SAFETY
$62,200.00 1
WASTE MANAGEMENT OF IOWA
$310.77 1

WELLPATH LLC
$56,158.18 3
WIEKIERAK, GAYE
$4.06 1
WILLIAMS, DUSTIN D.
$66.82 1
XEROX CORP
$5,358.131 1
YARROW, KELSEY
$1,280.00 1
REASON: PERSONAL SERVICES
ARC PHYSICAL THERAPY PLUS, LLC $260.26 1
BRAGG, JANICE (SHERIFF)
$862.92 1
COLVIN, JARED
$733.00 1
DES MOINES ORTHOPAEDIC
SURGEONS
$166.40 1
DIAGNOSTIC IMAGING ASSOC
$174.75 1
FRASER, BETTY JO
$2,154.70 2
FUCALORO, STEVEN A.
$1,281.87 2
INTEGRATED PHYSICAL THERAPY
& SPORTS MED
$334.32 1
IOWA HEAD & NECK PC
$95.89 1
IOWA ORTHOPEDIC CENTER,PC
$358.00 2
LAZELLA, ABBIE L
$728.98 1
MERCY CLINICS OCCUPATIONAL
MEDICINE CLIN
$1,186.54 9
NEMMERS, PATSY
$618.53 1
SELBY, DARRIN
$446.02 2
SLAUSON, RUSSELL F.
$819.28 1
SPLASHLIGHT RX
$280.43 4
REASON: SUPPLIES
ACME TOOLS/PUCKETT TOOLS
& EQUIPMENT
$582.27 4
AIA CORP
$111.65 1
AIRGAS USA LLC
$580.65 2
AMAZON CAPITAL SERVICES
$23.77 1
AMERICAN MARKING, INC.
$527.85 5
ANDERSON ERICKSON DAIRY CO $25,063.09 2
ARNOLD MOTOR SUPPLY
$218.50 3
B.M.S PEST SERVICES
$30.00 1
BOB BARKER COMPANY INC
$491.20 2
BOLTON & HAY, INC.
$118.50 1
BOMGAARS SUPPLY INC
$963.86 4
BREWER WHOLESALE MEATS INC. $4,893.59 2
CAPITAL CITY EQUIPMENT CO., INC. $70.74 1
CAPITAL SANITARY SUPPLY CO.INC $1,307.09 8
CARQUEST AUTO PARTS
$649.211 0
CENTRAL IOWA READY MIX INC
$118.00 1
CENTURY LINK
$3,126.21 1
CERTIFIED LABS
$809.05 1
$71.31 1
CFI TIRE SERVICE
$2,542.55 11
CHARLES GABUS FORD
CINTAS CORPORATION
$272.26 3
CITY SUPPLY CORP
$93.45 1
CLIVE POWER EQUIPMENT
$119.36 1
CONTECH ENGINEERED
SOLUTIONS INC
$366.38 1
CREATIVE SERVICES OF
NEW ENGLAND
$543.95 1
DENNIS SUPPLY CO
$368.92 4
DES MOINES STAMP MFG COMPANY $16.80 1
$91.45 1
DIAMOND MOWERS INC
DIAMOND VOGEL PAINT
$52.45 3
DOORS, INC.
$649.00 2
EASTERN IOWA TIRE
$2,270.00 1
ELECTRICAL ENGINEERING & EQUIP $373.32 1
FAREWAY GROCERY STORE #983
$17.08 1
FARM & CITY SUPPLY
$60.92 2
FASTENAL COMPANY
$3.73 1
FIRST BANK CARD
$5,375.713 0
FIRST CHOICE DISTRIBUTING
$6,792.96 8
$143.88 1
FRITO LAY, INC
GALL’S INC.
$200.95 4
GARLAND’S INC
$71.20 2
GENERAL PARTS LLC
$102.02 1
GLAXOSMITH KLINE
$7,089.30 1
GOODSOURCE SOLUTIONS
$7,755.30 1
$8,687.44 7
GRAINGER
GRAYBAR ELECTRIC COMPANY, INC. $307.74 1
GRIMES ASPHALT & PAVING CORP. $2,374.56 2
HAWKEYE TRUCK EQUIPMENT
$145.33 1
HD SUPPLY WHITE CAP
CONSTRUCTION SUPPLY
$16.79 1
HILL, RONNIE R.
$155.15 1
HIRTH, ANN
$8.12 1
HOBBY LOBBY CREATIVE CENTERS
$625.41 1
HQI HYDRAULICS
$37.92 1
HY-VEE FOOD STORE #01138
$4.58 1
IDEAL FLOORS, INC
$3,380.00 1
IOWA DES MOINES SUPPLY INC.
$230.87 2
IRON WORKS LTD
$3,985.00 1
JACOBUS ENERGY INC
$8,691.13 1
JET DRAIN SERVICE
$510.00 1
JIM HAWK TRUCK TRAILERS, INC. $1,968.00 1
$410.84 3
JOHNSTON AUTOSTORES
KARL CHEVROLET, INC.
$313.71 1
KECK ENERGY
$18,335.26 2
KNODE, MICHAEL LEE
$200.00 1
LAWYERS DIARY & MANUAL
$81.00 1
LOFFREDO FRESH PRODUCE CO INC $193.36 1
MAAK, TRAVIS J
$181.88 1
MARTIN BROTHERS DIST. CO., INC $27,823.24 1
MARTIN MARIETTA
$10,148.78 3
MCKEE FOODS CORPORATION
$228.80 2
MCKESSON MEDICAL-SURGICAL
GOV SOLUTIONS
$3,478.38 4

MEDICAP PHARMACY
$629.69 1
MENARDS-ANKENY
$380.63 6
MENARDS-DES MOINES
$206.46 4
MENARDS-GRIMES
$202.26 2
MIDWEST OFFICE TECHNOLOGY, INC $43.70 1
MIDWEST WHEEL COMPANIES
$137.14 2
MOST DEPENDABLE FOUNTAINS INC $110.00 1
NAPA AUTO PARTS
$72.99 2
NESSA CONSTRUCTION
$1,000.00 1
NORTHERN BALANCE & SCALE
$168.00 1
O’HALLORAN
INTERNATIONAL, INC.
$1,127.70 4
PACER SERVICE CENTER
$40.30 2
PAXVAX, INC.
$642.00 1
PETROCHOICE HOLDINGS, INC
$877.00 1
PLUMB SUPPLY
$27.30 1
POINT EMBLEMS
$1,545.00 1
PPG ARCHITECTURAL FINISHES INC $127.95 1
PREMIER PORTABLE BUILDINGS
$7,315.09 1
PURSCELL, JOSEPH A
$20.00 1
QUAIL HOLLOW FARM
$10,485.00 2
$1,819.50 1
RHINE GROUP LLC
RYAN’S ELECTRICAL SERVICES, LLC $1,215.58 1
SINK PAPER COMPANY
$1,272.89 2
SOUTHLAND MEDICAL LLC
$220.51 1
TOMPKINS INDUSTRIES, INC.
$72.32 1
TRANE US, INC
$589.57 1
TRANSIT WORKS
$42.60 1
TRUCK EQUIPMENT, INC.
$566.77 1
US FOODS
$1,236.09 2
VAN WALL EQUIPMENT, INC.
$1,146.41 3
VORTEX OPTICS
$4,049.94 1
WAL-MART COMMUNITY BRC
$99.56 2
WASTE MANAGEMENT OF IOWA
$282.98 1
ZIEGLER INC
$4,894.60 5
IOWA EVENTS CENTER
REASON: OTH SRVS & CHGS
IATSE NATIONAL BENEFIT FUNDS
$8,192.67
IATSE TRAINING TRUST FUND
$315.10
$200.00
DARREN TROMBLAY
ADP INC.
$563.20
ADVANCE SERVICES, INC.
$2,316.60
ACCESS ELEVATOR & LIFTS, INC.
$590.00
AMERIPRIDE SERVICES, INC.
$9,978.81
$596.00
ARBON EQUIPMENT CORP.
$500.00
CARBONHOUSE
CINTAS CORPORATION
$96.96
CLEAR AIR INC.
$385.84
CONTEMPORARY SERVICES CORP
$244.02
$465.40
CSS INC.
GREATER DES MOINES CVB
$5,000.00
DH PACE DOOR SERVICES GROUP
$1,047.56
DES MOINES WATER WORKS
$12,600.40
GARRATT-CALLAHAN CO.
$1,907.50
$3,175.42
H-H INCORPORATED OF IOWA
HERC-U-LIFT
$771.07
HY-VEE INC.
$10.20
IOWA AUDIO VIDEO
$1,452.50
INTERNATIONAL PAPER
$528.13
$47.40
JOHNSON CONTROLS
JOHNSTONE SUPPLY
$105.72
KONE, INC.
$580.25
MATHESON TRI-GAS, INC.
$108.98
JESSICA VAN SLOTEN
$741.73
MARKEY’S AUDIO VISUAL, INC.
$66,431.14
MID-STATE DISTRIBUTING CO.
$2.49
MIDAMERICAN ENERGY CO
$70,308.90
MUSLIM COMMUNITY ORGANIZATION $67.91
NATIONWIDE OFFICE CARE LLC
$1,397.88
$256.00
OCCUPATIONAL HEALTH CENTERS
PACIOLAN
$1,650.00
PCM
$2,803.01
$5,259.35
PERFICUT COMPANIES, INC.
ROZEL
$1,369.79
MENZ, JANELLE T.
$1,125.80
SMITH’S SEWER SERVICE INC.
$60.00
SPECIALTY ENTERPRISES
$480.00
TENNANT SALES AND SERVICE CO $2,542.18
THE WALDINGER CORPORATION
$4,211.18
WALSH DOOR & HARDWARE CO.
$151.50
WD DOOR
$1,420.00
SCOTT WIEDMAN
$138.03
WASTE MANAGEMENT OF IOWA
$1,795.83
JOHNSON BROTHERS
$288.00
DOLL DISTRIBUTING
$1,895.20
IOWA BEVERAGE
$324.60
JOHNSON BROTHERS
$185.50
US FOODS
$26,713.04
REASON: PERSONAL SERVICES
SPECTRA VENUE MANAGEMENT $249,195.92
REASON: SUPPLIES
$1,345.00
BAKER GROUP
BULBGUY LIGHTING, LLC
$264.89
CED, INC.
$69.30
CITY SUPPLY CORP.
$89.62
CRYSTAL CLEAR WATER CO.
$39.50
ELECTRICAL ENGINEERING & EQUIP $2,269.78
FERRELLGAS
$466.17
GARLAND’S INC.
$35.80
GRAINGER
$215.44
GRAYBAR
$47.85
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DOUGLAS COUNTY CLERK
OF DISTRICT COURT
$12.00 1
DRAKE UNIVERSITY-GRANTS
OFFICE
$3,968.00 1
DROPN STORE
$500.00 2
DSM HOIST INC
$1,235.00 1
E-KIT TRAINING
$750.00 1
EASTERN IOWA TIRE
$208.45 2
ELITE GLASS & METAL LLC
$325.00 1
EMERGE LLC
$2,000.00 1
EVANS, CHRISTY (FEC)
$334.69 2
FAREWAY GROCERY STORE #137
$75.20 1
FASTENAL COMPANY
$30.00 1
FEDERAL ADVOCATES INC
$56,500.00 1
FEDEX
$30.40 1
FIRST BANK CARD
$5,835.73 46
FIRST CHOICE DISTRIBUTING
$423.42 1
FORENSIC CONSULTING LLC
$310.00 1
FRANDSEN, MICHAEL
$74.40 1
FREESE-NOTIS WEATHER, INC.
$375.00 1
GARNER, TIM
$39.44 1
GERK, RUTH M
$11.02 1
$36.00 1
GETTLER, MELANIE
GILMORE, TAMMY (VICTIM SVCS)
$101.50 1
GREATHOUSE, BROOKE
$68.00 1
GUHL, CHRISTOPHER W.
$9.28 1
HANDS UP COMMUNICATIONS
$420.00 2
HANIFEN CO INC
$75.00 1
HANSEN, ERIN R.
$77.14 1
HARRINGTON LAW LC
$701.57 2
HAYES INTERPRETING SERVICES
$605.00 1
HEARTLAND PAYMENT SYSTEMS INC $497.50 1
HEDBERG, BUTCH
$29.00 1
HENDERSON PRODUCTS, INC
$15,185.00 1
HENRY, ELISE
$69.90 1
HERC-U-LIFT INC
$15,809.14 1
HEUSS PRINTING INC
$7,269.74 1
HIGH POINTE EQUINE
$410.00 2
HOFFMAN, KAYLA
$42.00 1
HOTCHKISS, BRAD
$11.60 1
$16,400.00 1
HOUSTON ENGINEERING, INC
HUBBARTT, JASON L
$110.20 1
HYGIENIC LABORATORY, ACCTS REC $149.50 1
IACCVSO
$300.00 1
IDDEA GROUP
$630.00 1
$58.58 1
IHLE, JOY M.
$712.50 1
IMAGE SOLUTIONS
INFRASTRUCTURE ENGINEERING INC $300.00 1
INSURANCE DIVISION OF IOWA
$100.00 1
INTERNATIONAL ASSOC. OF
$380.00 2
INTL ASSOC OF CHIEFS OF POLICE $1,590.00 4
IOWA ASSOCIATION OF
MUNICIPAL UTILITIES
$1,056.75 1
IOWA CONCRETE CUTTING
$525.00 1
IOWA COUNTY ATTORNEYS ASSN. $600.00 1
IOWA DEPARTMENT OF
INSPECTIONS & APPEALS
$400.00 1
IOWA DEPT. OF TRANSPORTATION $100.00 1
IOWA LAND RECORDS
$225.00 1
IOWA METHODIST MEDICAL CENTER $144.38 3
IOWA ONE CALL
$62.10 1
IOWA ORTHOPEDIC CENTER,PC
$725.00 3
IOWA RADIOLOGY
$60.00 1
IOWA STATE SHERIFFS
& DEPUTIES ASSOC
$300.00 2
IOWA STORM WATER
EDUCATIONAL PARTNERSHIP
$260.00 1
JDJ LAW FIRM PLLC
$180.00 1
JEWELL, RON
$51.62 1
JOELSON, PATRICIA
$83.40 1
JOHNSON, JOSIE
$234.50 1
JUDICIAL DIALOG SYSTEMS
$9,651.12 2
KIBOKO, FREDA
$76.00 1
KLUITER, JENNIFER
$66.00 1
KNOLL, STEVEN
$72.60 1
KOCH OFFICE GROUP
$9.61 1
KOZELISKI, CHRIS
$29.00 1
KRAMER, KELSEY
$300.00 1
LAMAR COMPANY
$2,000.00 1
LAPPE, KRISTY
$455.00 1
LASERWASH OF URBANDALE
$918.50 1
LEMMO, TONY A.
$20.88 1
LEPON, DARLENE
$5.80 1
LONEY, SANDRA L.
$147.32 1
MANNO, MICHAEL J.
$234.00 1
MARSHALLTOWN MEDICAL
& SURGICAL CTR
$416.01 2
MARTIN, BENJAMIN
$83.40 1
MARY GREELEY MEDICAL CENTER
$220.94 1
MCCABE, JODY
$64.50 1
MCCREARY COUNTY
SHERIFF’S OFFICE
$60.00 1
MCFARLAND CLINIC
$550.94 2
MDS RECORDS MANAGEMENT
$3,757.35 1
MERCY MEDICAL CENTER
$4,645.76 3
METRO WASTE AUTHORITY
$943.55 9
MIDAMERICAN ENERGY
$5.81 1
MIDWEST ALARM SERVICES
$573.72 1
MIDWEST COURT REPORTING
$175.60 1
MIDWEST OFFICE
TECHNOLOGY, INC
$3,172.02 2
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INFOMAX OFFICE SYSTEMS, INC.
$37.02
MENARDS-ALTOONA
$252.80
MSC INDUSTRIAL SUPPLY CO
$526.14
SINK PAPER & PACKAGING
$1,587.76
VAN METER INDUSTRIAL, INC.
$71.52
POLK COUNTY EMPLOYEE INSURANCE TO BE PAID 9-17-2019
REASON: OTH SRVS & CHGS
WELLMARK
$364,123.39
DELTA DENTAL
$15,226.16
OFFICIAL PUBLICAION
PROCEEDINGS OF THE POLK COUNTY
BOARD OF SUPERVISORS
––––––
The Polk County Board of Supervisors met
in regular session Tuesday, September 10, 2019
at 9:30 a.m
MEMBERS PRESENT: Steve Van Oort, Robert
Brownell, Angela Connolly, Matt McCoy,
Tom Hockensmith.
Moved by Van Oort, Seconded by Brownell
to dispense with the reading of the September
3, 2019 minutes and they stand approved as
printed.
VOTE YEA: Van Oort, Brownell, Connolly,
McCoy, Hockensmith.
The Bills as certified by the County Auditor
were allowed or disallowed on each according
to the certified list, claim numbers 201909100001
– 201909100744.
VOTE YEA: Van Oort, Brownell, Connolly,
McCoy, Hockensmith.
PUBLIC HEARING: DISPOSAL OF COUNTY
INTEREST IN REAL ESTATE
Proof of Publication is on file with the Clerk
of the Board. No one appeared for or against.
Public Hearing closed.
RESOLUTION: Resolution approving Quit
Claim Deed for property at 2323 SE 6th Street
(L. Hall).
PUBLIC HEARING: VACATION OF ROAD
RIGHT-OF-WAY (LOTS IN GOLDEN ACRES
SUBDIVISION)
Proof of Publication is on file with the Clerk
of the Board. No one appeared for or against.
Public Hearing closed.
RESOLUTION: Resolution accepting proposal
to purchase vacated road right-of-way for Part
of Lots 169 and 184 in Golden Acres (Harden/
Allen).
PETITIONS: Petitions to suspend taxes and

special assessments for the following
(Senior Credit):
R. Cheek
2940 Kinsey Avenue
K. O’Bryan
7002 SW 15th Street
L. Porth
1220 NE 6th Ln, Ankeny
O. Smith
1617 E. 24th Street
R. Wessel
4425 SE 17th Street
VOTE YEA: Van Oort, Brownell, Connolly,
McCoy, Hockensmith.
Petitions to suspend taxes and special
assessments for the following
(No Senior Credit):
V. Bernadino
4580 NE 23rd Avenue
N. Bishop
2828 High Street
T. Blair
1929 Burson Street
L. Byrd
1504 Mondamin Avenue
G. Galbreath
1338 College Avenue
D. Gebard
1900 E. 21st Street
C. Lee		
3016 Victoria Drive
J. Longerbone 300 E. Rose Avenue
V. Miller
2015 SE 5th Street
V. Pugh
3508 1st Street
C. Robinson
2720 Allison Avenue
V. Robinson
1251 Stewart Street
E. Walker
4270 NE 10th Street
S. Waters
2319 E. 38th Street
M. Watkins
960 23rd Street
VOTE YEA: Van Oort, Brownell, Connolly,
McCoy, Hockensmith.
RESOLUTIONS: Resolution approving MH/
ID/DD service approvals and authorizing
expenditures from the MHDS Services Fund and
General Basic Fund.
Resolution approving Memorandum of
Understanding with Iowa Correctional Institute
for Women (ICIW) to provide trauma informed
services (to offender survivors of sexual assault).
Resolution authorizing the Auditor’s Office
to publish Notice of Public Hearing for October
1, 2019 regarding rezoning request for property
located at 5582, 5554, 5546, 5500 and 5496 NE
14th Street, Saylor Township (LMO Investments
LLC).
Resolution authorizing the Auditor’s Office to
publish Notice of Public Hearing for September
24, 2019 on Disposal of County Interest in Real
Estate (parcel between 4346 NW 11th Ct and
1145 NW 43rd Pl).
Resolution approving 28E agreement with
Iowa Department of Public Health to provide
environmental health services (inspections of
tattoo, commercial swimming pool and spa

establishments).
Resolution approving release of lien on 4765
NE 32nd Street (Herron).
Resolution approving final plat of Mocking
Bird Hill Plat 1.
Resolution approving agreement with
Fexsteve Limited to address lead hazard repairs
at 2922 5th Avenue (Jeffries).
Resolution approving agreement with
Fexsteve Limited to address lead hazard repairs
at 1549 20th Place (A. Bell).
Resolution modifying positions in the County
Attorney’s Office.
Resolution modifying position in the
Recorder’s Office.
Resolution authorizing the Auditor’s Office to
publish Notice of Public Hearing for October 1,
2019 on proposed amendment to the FY 19/20
budget.
Resolution approving a contribution of
$8,000 for a used chiller at the Metro Ice Arena.
Resolution approving various sponsorship
requests.
Resolution approving a Community
Development Grant for The Riders Club.
Resolution allowing alternative project
delivery contracts.
Resolution
approving
Community
Betterment Grant awards.
REC’D & FILED: Notice that the Board of
Supervisors will meet as a Canvassing Board
on September 27, 2019 to canvass votes cast for
the Saydel Community School District Special
Election held on September 10, 2019.
REFERRED TO PUBLIC WKS & CO ATTORNEY:
Communications concerning annexation of certain parcels of real estate into the City of Polk
City (Berggren Farms LLC, Bettylee Miller, Karla
Samo and Floyd Neal Miller).
APPOINTMENTS: Moved by Brownell,
Seconded by McCoy that the following Resolution
be adopted: BE IT FURTHER RESOLVED that the
individuals named on this Memorandum be
approved for personnel action:
Todd Appleby, Maint Wkr, Gen Svcs,
$53,672 beginning Sept 16, 2019
Jonathan Cahill, Comm Relations Spec,
BOS, $76,047 beginning Sept 16, 2019
Malove Chayee, Deten Off part-time, Sheriff,
$21.57 beginning Sept 16, 2019
David Eveleth, Storekeeper, Gen Svcs,
$57,659 beginning July 22, 2019

Michael Knode, Maint Wkr, Gen Svcs,
$48,374 beginning Sept 9, 2019
Katelyn McGee, Bldg Tech (SBS), Gen Svcs,
$36,941 beginning Sept 9, 2019
Catherine Reaman-Gerdes, Crisis & Adv
Supr, CFYS, $75,459 beginning Sept 11, 2019
Robin Robinson, Financial Asst Spec, CFYS,
$72,304 beginning Aug 29, 2019
Aaron Vance, Storekeeper, Sheriff, $57,659
beginning July 22, 2019
Carl Wiederaenders, Asst Co Auditor,
$133,153 beginning August 27, 2019
VOTE YEA: Van Oort, Brownell, Connolly,
McCoy, Hockensmith.
LET THE RECORD SHOW all resolutions,
including Public Hearings, were approved
unanimously, unless otherwise noted.
Moved by Brownell, Seconded by Connolly
to adjourn until September 17, 2019, at 9:30
a.m.
The above resolutions are a summary. For
the full text of resolutions, visit our website
at: https://www.polkcountyiowa.gov/auditor/
administration/ or visit our office at The Polk
County Auditor’s Office, 111 Court Avenue,
Room 230, Des Moines, Iowa, Monday-Friday
8:00 a.m. – 5:00 p.m., 286-3080

Hubby, Deceased, who died on or about July
2,2019:
You are hereby notified that on the 6th of
September, the undersigned was appointed
administrator of the estate.
Notice is hereby given that all persons indebted
to the estate are requested to make immediate
payment to the undersigned, and creditors having claims against the estate shall file them with
the clerk of the above named district court, as
provided by law, duly authenticated, for allowance, and unless so filed by the later to occur of
four months from the second publication of this
notice or one month from the date of the mailing
of this notice (unless otherwise allowed or paid)
a claim is thereafter forever barred.
Dated this September 6, 2019.
Heather Hubby
Administrator of the Estate
929 E 9th St.
Des Moines, IA 50316
David Shinkle, ICIS#: AT0007159
Attorney for the Administrator
5835 Grand Ave #105
Des Moines, Iowa 50312
Date of second publication: September 27, 2019.

August, 2019. For further details, contact the
Clerk’s office. The Petitioner’s attorney is Lori L.
Klockau.
You are notified that there will be a hearing on
the Petition to Terminate Parental Rights before
the Iowa District Court for Polk County, at the
courthouse in Des Moines, Iowa at 8:30 o’clock
a.m. on the 14th day of October, 2019.
You are further notified that you may be entitled
to be represented by legal counsel and if you
are unable to employ legal counsel, the Court
will, upon approving your application, appoint
counsel to represent you.
If you wish to retain your rights with respect
to this child, you must file a declaration of
paternity in the above-numbered court case
on or before the date set for hearing on the
termination of parental rights. If you do not
file such a declaration, then whatever legal
rights you have with respect to this child will be
terminated without further notice to you. When
your legal rights with respect to the child are so
terminated, you will not be entitled to notice of
any proceeding instituted for the adoption of
the child.
THIS CASE HAS BEEN FILED IN A COUNTY THAT
USES ELECTRONIC FILING. Therefore, unless the
attached Petition and Original Notice contains
a hearing date for your appearance, or unless
you obtain an exemption from the court, you
must file your Appearance and Answer electronically.
You must register through the Iowa Judicial
Branch website at http://www.iowacourts.
state.ia.us/Efile and obtain a log in and password for the purposes of filing and viewing
documents on your case and of receiving service and notices from the court.
FOR GENERAL RULES AND INFORMATION
ON ELECTRONIC FILING, REFER TO THE IOWA
COURT RULES CHAPTER 16 PERTAINING TO
THE USE OF THE ELECTRONIC DOCUMENT
MANAGEMENT SYSTEM: http://www.iowacourts.state.ia.us/Efile
FOR COURT RULES ON PROTECTION OF

PERSONAL PRIVACY IN COURT FILINGS,
REFER TO DIVISION VI OF IOWA COURT RULES
CHAPTER 16:
http://www.iowacourts.state.ia.us/Efile
If you require the assistance of auxiliary aids
or services to participate in court because of a
disability, immediately call your district ADA
coordinator at 515-286-3394. (If you are hearing
impaired, call Relay Iowa TTY at 1-800-7352942.)
District Clerk of Polk County
/s/ Robyn Calo
Date of second publication: September 27, 2019.

NOTICE OF PUBLIC HEARING
–––––
The Polk County Board of Supervisors will
hold a Public Hearing on the 1st of October, 2019
at 9:30 a.m. in Room 120 of the Polk County
Administration Building, 111 Court Avenue,
Des Moines, Iowa, to consider a proposal
to convey real estate of a parcel located in
between I-235 and 955 24th Street, Des Moines,
Iowa and described as:
THAT PRT LYNG SLY OF LN BEG PT 124.3F W
SE COR ON S LN THN NELY TO NE COR LT 9 IRA
W ANDERSONS COTTAGE GROVE ADD
To Woods Bibbin Company for a total of
$500.00. For additional information, contact
Polk County Public Works, Real Estate Division
at (515)286-3705.
Published in the Business Record on
September 27, 2019.
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The deadline for public notices is 3 p.m.
Wednesday, 7 business days prior to publication
date. TO ENSURE ACCURACY, NO PUBLIC NOTICES
WILL BE ACCEPTED BY FAX OR TELEPHONE.
We must be notified of any changes to or cancellations of previously submitted notices no
later than noon Thursday prior to publication.
Notices should be typed (including all signatures, preferably double-spaced) and accompanied by a cover letter stating any publication
requirements (such as the number of times the
notice is to be published and whether it must be
published by a certain date), whom to bill, and
a phone number at which you can be reached
should any question arise.
When submitting by mail, send all public notices to:
Business Record
Attn: Riley Ginn
The Depot at Fourth
100 Fourth St.
Des Moines, Iowa 50309
(515) 288-3338 ext. 217
By e-mail, send public notices to:
publicnotices@bpcdm.com.
E-mails should be sent either in a Microsoft Word
or Excel document, Text, or PDF.
Please direct all inquiries concerning billing and
affidavits of publication to Becky Hotchkiss at
(515) 288-3338 ext. 436.
NOTICE OF APPOINTMENT
OF ADMINISTRATOR
AND NOTICE TO CREDITORS
———
The Iowa District Court
Polk County
———
Probate No. ESPR075365
———
In the matter of the estate Of
ANITA L. HUBBY, Deceased.
To all persons interested in the Estate of Anita L.

ORIGINAL NOTICE FOR PUBLICATION
———
In The Iowa District Court
Polk County
———
No. JVJV246734
———
IN THE INTEREST OF
BABY GIRL K,
DATE OF BIRTH: August 20, 2019
TO: ANY AND ALL POTENTIAL BIOLOGICAL
FATHERS OF A CHILD BORN ON THE 20TH DAY
OF SUGUST, 2019, IN DES MOINES, IOWA.
You are notified that there is now on file in the
office of the Clerk of Court for Polk County, a
Petition in case number JVJV246734 which
prays for a termination of your parental-child
relationship to a child born on the 20th day of

NOTICE OF PROOF OF WILL
WITHOUT ADMINISTRATION
———
The Iowa District Court
Polk County
———
Probate No. ESPR075366
———
In the matter of the Estate of,
DONALD W. THOMPSON, Deceased.
To All Persons Interested in the Estate of Donald
W. Thompson, Deceased, who died on or about
July 17, 2019:
You are hereby notified that on the August 21,
2019, the last will and testament of Donald
W. Thompson, deceased, bearing date of the
April 1, 2019, was admitted to probate in the
above named court and there will be no present administration of the estate. Any action to
set aside the will must be brought in the district
court of the county within the later to occur of
four months from the date of the second publication of this notice or one month from the date of
mailing of this notice to all heirs of the decedent
and devisees under the will whose identities
are reasonably ascertainable, or thereafter be
forever barred.
Dated this August 21, 2019.
Beverly K. Thompson, Proponent
Steven C. Despotovich, ICIS#: AT0002014
Attorney for estate

MEETING MINUTES
The City of Polk City
City Council Meeting
–––––
6:00 p.m., Tuesday, September 10, 2019
City Hall
–––––
Polk City, City Council held a meeting at
6:00 p.m., on September 10, 2019. The Agenda
was posted at the City Hall office as required by
law. These tentative minutes reflect all action
taken at the meeting.
1. Call to Order | Mayor Morse called the
meeting to order at 6:00 p.m.
2. Roll Call | Dvorak, Vogel, Walters,
Anderson, Sarchet | In attendance
3. Approval of Agenda- Mayor corrected
item 7.a.ii. rezoning from R-2 to C-1
MOTION: A motion was made by Walters
and seconded by Sarchet to approve the meeting agenda
MOTION CARRIED UNANIMOUSLY
4. Recognition of Firefighter/EMT Ryan
Bristle | Fire Chief Jim Mitchell honored Bristle
with a distinguished service award on behalf of
the city for his time spent training and completing the education requirements for certification
to be on the Wildland Fire Fighter Team. Bristle’s
team was deployed for three weeks in Alaska
fighting fires on the ground.
5. Public Comments
Bonne Doron, 1260 W Broadway Street,
spoke to raise her concerns regarding the use of
fireworks in Polk City.
Mary Beth Baker-Conrad, 613 Lincoln Street,
shared her concerns with current firework laws
in Polk City.
6. Consent Items
MOTION: A motion was made by Walters
and seconded by Dvorak to approve the consent agenda items
a. City Council Meeting Minutes for August
26, 2019
b. Receive and file the Parks Commission
Meeting Minutes for September 3, 2019
c. Claims listing dated September 10, 2019
d. Promote Senior Firefighter/EMT Ryan
Moore to Lieutenant at a part-time pay rate
of $15.58 per hour and paid-on-call wage of
$14.35 per hour with a $75 monthly stipend
e. Hire EMT/Firefighter Joseph Mitchell at a
part-time pay rate of $14.21 per hour and paidon-call wage of $13.33 per hour
f. Agreement between PCFD and North
Polk Community School District for emergency
medical services beginning August 1, 2019 and
ending July 31, 2020
g. Accept resignation of Jeremy Rosenau
and Joel Sowiega from PCFD effective immediately
h. Receive and file the August 2019 Water
Report
i. Temporary Site Plan application for Lost
Lake Drive Block Party September 14, 2019 from
noon-11pm
j. Resolution 2019-85 appointing Chelsey
Huisman as Polk City’s Representative to Metro
Planning Organization (MPO) Transportation
Technical Committee
k. Resolution 2019-86 appointing Chelsey
Huisman as Polk City’s Representative
Wastewater Reclamation Authority
MOTION: A motion was made by Walters
and seconded by Dvorak to approve the
Consent Items
MOTION CARRIED UNANIMOUSLY
7. Business Items
a. 301 Walnut Street
i. MOTION: A motion was made by Vogel
and seconded by Anderson to move the third
reading of Ordinance 2019-700 from October 14,
2019 to September 10, 2019 as requested by the
property owner
MOTION CARRIED UNANIMOUSLY
ii. MOTION: A motion was made by
Anderson and seconded by Vogel to approve
the final reading of Ordinance 2019-700 approving rezoning of 301 Walnut Street from R-2 to C-1
MOTION CARRIED UNANIMOUSLY
b. MOTION: A motion was made by Sarchet
and seconded by Walters to approve Resolution
2019-87 approving Pay App No 10 (Sub-Final
with retainage held) in the amount of $0.00
and providing for liquidated damages in the
amount of $3000.00 as a deduction to the

contract and acceptance of the Davis Street
Reconstruction Project
MOTION CARRIED UNANIMOUSLY
c. MOTION: A motion was made by Dvorak
and seconded by Vogel to approve Resolution
2019-88 approving East Grimes Street and Deer
Haven Street Intersection Repairs Project Pay
App No. 1 in the amount of $38,432.53
MOTION CARRIED UNANIMOUSLY
d. MOTION: A motion was made by Dvorak
and seconded by Vogel to approve Resolution
2019-89 accepting the 2018 Polk City Park
Improvements
MOTION CARRIED UNANIMOUSLY
e. MOTION: A motion was made by Sarchet
and seconded by Walters to approve the first
reading of Ordinance 2019-1400 amending
Chapter 65, Stop or Yield Required and amending Chapter 69, Parking Regulations
MOTION CARRIED UNANIMOUSLY
f. MOTION: A motion was made by Walters
and seconded by Dvorak to approve the final
reading of Ordinance 2019-1000 repealing
Chapter 9; Urban Revitalization Plan
MOTION CARRIED UNANIMOUSLY
g. MOTION: A motion was made by
Anderson and seconded by Sarchet to approve
Snyder & Associates invoices for July 2019 in the
amount of $52,119.87
YES: Sarchet, Dvorak, Vogel, Anderson
ABSTAIN: Walters
MOTION CARRIED
8. Reports & Particulars | Mayor, Council,
City Administrator, Staff, Boards, and/or
Commissions
• Mayor Morse thanked City Staff, Public
Works, Fire, Police, Brigett and everyone that
make RVTV a fun event. Despite the weather
the event went on and Channel 13 staff was
very complimentary of Polk City tenacity.
• PCCEDC, Brigett DeVos shared some of
Channel 13 Staff feedback that showed the
whole community was involved and the event
was well thought out and well put together.
Hoping Channel 13 is serious about giving Polk
City a redo in two years
• Council Member Sarchet told Brigett she
did an outstanding job with RVTV. He joked
Polk City should be protected the next ten years
from bad weather during outdoor events. He
said it was very neat and good to have the
notoriety plus enjoyable to see the square used
for neighbors getting together and thanked
Brigett for spearheading it. Sarchet reported
Airbnb and VRBO was discussed at the last
MAC meeting and they are working on a model
ordinance for cities to use. He said Capital
Crossroads presented their water studies and
discussed the $88 million downtown project
for kayak and other recreational access points
to use and they will be holding a ribbon cutting in Johnston. Sarchet brought up adding
something to the next Park Committee Agenda
for a discussion with Council but nothing was
confirmed.
• Council Member Anderson thanked
Public Works for a fantastic job setting up and
tearing down for the RVTV event. He thanked
volunteers for keeping things going and offered
a special thanks to Mayor Morse for getting the
school involved. Anderson thought it was a
very successful event.
• Council Member Dvorak said RVTV was
an awesome event that he and his family
enjoyed despite the rain. He felt there was a lot
of buzz in the air. He shared a text he received
giving a shout out to the PD for Chief Kendig
and Lt. Siepker taking the time to pose for a
photo. The text went on to say that Polk City
is lucky to have such competent and engaging members on the PD. He shared his deepest
thanks and Dvorak thanked Chief for being visible because it goes unsaid how much it makes
a difference in the community.
• Council Member Vogel told Brigett she
did a fabulous job as did staff and volunteers.
She thanked the residents and said they did a
great job coming out and braving the elements
to make RVTV a great event despite the rain.
She felt it was a great time and amazing to see
everyone come together to represent Polk City
so well. Vogel reminded everyone to take the
Library Survey to help with future planning as
part of the accreditation process that is very big
for the city.
• Council Member Walters said the Library
Survey only takes 2-3 minutes and it is filled
with great information and will be a great
resource as the Library moves forward. He
thanked Brigett and all the volunteers for planning and carrying out the RVTV event. Polk
City displayed their resilience through the many

rainstorms and how hard everyone worked to
get the square looking great again after the
event.
• Interim City Administrator Sandor shared
that his assignment will be ending after the
meeting and he thanked Mayor, Council and
Staff for allowing him to serve Polk city these
past few months. He said there is a promising
future in Polk City, and he is pleased to be a
part of it.
• Mayor Morse presented Sandor with a
parting gift of a clock plaque engraved with the
words: thank you for the time you invested in
Polk City. Mayor thanked Sandor for everything
and reminded him that he still has his number.
9. MOTION: A motion was made by Waters
and seconded by Vogel at 6:36 p.m. to enter
into Closed Session under Code of Iowa; Chapter
21 Official Meetings open to Public; section 5
Closed Session; sub paragraph 1.j To discuss
the purchase or sale of particular real estate
only where premature disclosure could be reasonably expected to increase the price the
governmental body would have to pay for that
property or reduce the price the governmental
body would receive for that property. The minutes and the audio recording of a session closed
under this paragraph shall be available for public examination when the transaction discussed
is completed
YES: Vogel, Walters, Anderson, Sarchet,
Dvorak
MOTION CARRIED UNANIMOUSLY
10. (AFTER CLOSED SESSION ENDED AT 7:35
p.m.) Adjournment
MOTION: A motion was made by Anderson
and seconded by Dvorak to adjourn at 7:36
p.m.
MOTION CARRIED UNANIMOUSLY
Next Meeting Date – Monday, September
23, 2019 at 6:00 p.m.
Published in the Business Record on
September 27, 2019.
CLAIMS REPORT 9/10/19
The City of Polk City
–––––

I.M.W.C.A.
WORKERS COMP INSURANCE
$4,069.67
FIRST BANKCARD
CITY CREDIT CARD
$18,001.01
STAPLES CITY SUPPLIES
$53.37
Safe Building Comp. & Tech
BUILDING INSPECTIONS
$4,229.15
$1,757.50
Ahlers & Cooney KIMBERLEY DA
RONALD ANDERSON
2019 REIMBURSEMENT
$200.00
AUREON TECHNOLOGY
TECH SERVICES
$3,494.79
BRICK LAW FIRM LEGAL SERVICES $4,970.00
CENTURY LINK PHONE SERVICE
$17.46
Crystal Clear Water Co
PURCHASED WATER
$32.00
MEDIACOM INTERNET SERVICE
$137.45
METRO WASTE AUTHORITY
CURB IT RECYCLING
$6,361.87
POLK COUNTY TREASURER
PROPERTY TAX - 302 W VAN DORN $720.00
RELIABLE MAINTENANCE CO
JANITORIAL SERVICES FOR AUG19 $620.00
GRINNELL STATE BANK
BANKING FEES
$60.53
American Test Center
GROUND LADDERS TESTED
$246.00
EMSLRC CONTINUING ED HOURS
$20.00
IMAGE TREND
FIRE/EMS REPORT SOFTWARE
$3,554.02
MATT MEINERS
IOWA & NATIONAL REGISTRY EMT $110.00
MERCY NORTH PHARMACY
RX SUPPLIES
$174.92
BAKER & TAYLOR
CHILDRENS BOOKS
$493.54
MICROMARKETING, LLC
BOOKS ON CD
$262.40
RICHARD TAYLOR TECH SUPPORT
$450.00
STATE LIBRARY OF IOWA
LEARNING CIRCUIT
$15.00
AT&T MOBILITY WIRELESS
$251.09
INTERSTATE ALL BATTERY CENTER
AAA
$9.64
IPCA KENDIG & SIEPKER TO FALL
$250.00
MATT AICHER
NEW DUTY BELT/MAG POUCH
$192.90
CENTRAL IOWA DISTRIBUTING
MISC SUPPLIES
$212.00
P & M APPAREL
SHIRTS, HOODIES, SAFETY
$418.40
PORTABLE PRO, INC.
PORTABLE TOILET SERVICE
$340.00
Sprayer Specialities Inc
OLD AND NEW SPRAYER PARTS
$21.34

TERRI KEASEY
SUMMER REC PROGRAM SUPPLES
$11.64
TOTAL QUALITY INC. LAWNCARE $16,152.9
ULINE FIRE EXTINGUISHER SIGN
$20.49
ARNOLD MOTOR SUPPLY
VEHICLE PARTS & SUPPLIES
$1,641.93
CAPITAL CITY EQUIPMENT CO.
2 COUPLER, 2 HOSE 2 TUBELINE
$563.96
I.M.W.C.A.
WORKERS COMP INSURANCE
$164.11
Keck Energy GALLONS DIESEL
$1,119.90
Sprayer Specialities Inc
OLD AND NEW SPRAYER PARTS
$9.40
VAN-WALL EQUIPMENT
VEHICLE REPAIR PARTS
$575.22
ARNOLD MOTOR SUPPLY
VEHICLE PARTS & SUPPLIES
$528.39
CITY LAUNDERING SUPPLIES
$56.06
Des Moines Water Works
PURCHASED WATER
$38,980.72
Ferguson Waterworks
EQUIPMENT REPAIRS
$771.26
HAWKINS INC
CHLORINE GALLONS
$1,002.34
I.M.W.C.A.
WORKERS COMP INSURANCE
$164.11
KIMBALL MIDWEST
NEW FLOW METER INSTALL
$506.80
P & M APPAREL
SHIRTS, HOODIES, SAFETY
$440.00
RELIABLE MAINTENANCE CO
JANITORIAL SERVICES FOR AUG19 $140.00
IOWA DEPT. OF REVENUE
EXCISE TAX
$7,662.00
I.A.M.U.
CIASSO - SEPTEMBER-NOVEMBER 19 $966.75
I.M.W.C.A.
WORKERS COMP INSURANCE
$164.11
IOWA ONE CALL
UNDERGROUND LOCATIONS
$157.70
KIMBALL MIDWEST
NEW FLOW METER INSTALL
$466.35
IOWA DEPT. OF REVENUE
SALES TAX
$390.00
TOTAL CLAIMS
$124,402.27
Expenses per fund: General $67,931.16;
Road Use $4,602.91; Water $49,723.29; Sewer
$2,144.91
Published in the Business Record on
September 27, 2019.

businessrecord.com | Twitter: @businessrecord

Wilson Deege Despotovich Riemenschneider &
Rittgers, PLC
4200 University Ave., Ste. 424
West Des Moines, Iowa 50266
Published in the Business Record on
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