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CONGRATULATIONS TO THE 2019 IDAHO BUSINESS
REVIEW’S WOMEN OF THE YEAR HONOREES

Celebrating
women of vision.
There is nothing more powerful than
determined women. They inspire. They
teach. They bring us together. That’s
why Saint Alphonsus congratulates all of
Idaho Business Review’s Women of the
Year honorees, including our very own
President and CEO, Odette Bolano.
We celebrate, along with all of Idaho,
how our community is made stronger by
the leadership, determination and vision
of these great women.

We congratulate
Odette Bolano, FACHE, MHA, BSN,
President & CEO of Saint Alphonsus
Health System.
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From the Editor — What Unites Us?
The 2019 theme of
Women of the Year is What
Unites Us, and we are proud
to highlight 50 women who
have made their careers
building unity throughout
Idaho.
Now in its 14th year, this
event recognizes outstanding
Idaho women for excellence
in leadership, professional
accomplishment, mentorship
and community service.
This year, we recognize
exceptional women from all walks of life. Our honorees
work in fields ranging from tech to donuts, government to
corporate communications and family medicine to research,
law and transgender activism.

Though they come from diverse backgrounds, these
local leaders share traits that magnify their influence. They
provide mentorship and support to people around them, face
setbacks with courage and resilience and find opportunities
for service in all facets of their lives.
Among 110 applicants and 50 final honorees, the Women
of the Year selection committee voted enthusiastically to
recognize Idaho Senate Assistant Minority Leader Cherie
Buckner-Webb, D-Boise, as Woman of the Year. With pride
and optimism, she works tirelessly to unite all women,
regardless of their skin color, ethnicity, orientation or
education.
As you read and enjoy the stories of these phenomenal
women, let their light inspire you to build unity and
harmony in your own corner of the universe.
Rebecca Palmer
Special publications editor

Partner Sponsor
As a faith-based Catholic ministry and not-for-profit
health system, Saint Alphonsus Health System reinvests
in the communities we serve, through charity care and
other benefits. Our goal is to improve the health and
well-being of people by emphasizing care that is patientcentered, physician-led, innovative and communitybased. Saint Alphonsus Health System serves the people

video & ReCeption
sponsoR
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Red CARpet
sponsoR

of southwestern Idaho, eastern Oregon and northern
Nevada through these facilities: Saint Alphonsus Regional
Medical Center — Boise, ID; Saint Alphonsus Medical
Center – Nampa, ID; Saint Alphonsus Medical Center –
Ontario, OR; Saint Alphonsus Medical Center – Baker
City, OR; and, Saint Alphonsus Medical Group with
primary and specialty care providers at over 70 clinic
locations. Saint Alphonsus is a proud affiliate of Trinity
Health, one of the largest multi-institutional Catholic
health care delivery systems in the nation. To find out
more go to: www.saintalphonsus.org

floRAl
sponsoR

event
sponsoR

WHERE YOU BELONG
Congratulations to INL’s 2019 Women of the Year!
Your leadership and dedication to empower
others is an inspiration.

Dr. Catherine Riddle,
Radiochemistry
research scientist

Toni L. Carter,
Inclusion & Diversity
strategy director

inl

.gov/careers

Keynote Speaker
idAho Business Review pResents
RONDA CONGER: BusinesswomAn,
pRofessionAl speAkeR And puBlished AuthoR

sponsoRed By

4 • Women of the Year 2019

Some say she was raised by wolves, others claim truckers. No matter what her
upbringing, this superwoman has flourished in a male dominated industry for 25
years. As the vice president of CBH Homes, Idaho’s largest homebuilder, Ronda
leads the CBH troops daily.
Some of her other accomplishments include: 2018 St. Luke’s Children’s
Hospital Luke Award, 2017 Constructech Women in Construction award, 2017
Leukemia and Lymphoma Society’s Light the Night Community Impact Award,
board member of the St. Luke’s Children’s Hospital, board member for the
Treasure Valley YMCA, library leader for the Boise Public Library and Together
Treasure Valley partner.
As a businesswoman, professional speaker and author, Ronda Conger is on a
mission to spread the Better Human movement with her three books, daily quote
and podcast.
This 2018 Woman of the Year is excited to share her passion and energy with
all of you.

Get ahead in business.
Subscribe to the Idaho Business Review for the
BEST in local business intelligence
VOLUME 5, NO. 1

IDAHO BUSINESS REVIEW

2019

Property and Facilities
Management

$75

Book of
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2018-2019

INSIDE:

• Adding amenities to attract office tenants
• Finding the best use for downtown Boise’s parking lots

Passion for people,
respect for resources
and a spirit of innovation.
That's how we're

Bringing Earth's
Resources to Life.

sponsored by
A QUARTERY SUPPLEMENT OF THE IDAHO BUSINESS REVIEW

■ Fresh news – in print, online and daily e-mail updates
■ Business focus – covering all leading Idaho industries
■ Expert perspectives – providing unique insight to keep you competitive

Call, e-mail, or go online
877-615-9536 | service@bridgetowermedia.com
subscribe.idahobusinessreview.com

Use promotional code BIZ and get 4 FREE issues

www.idahobusinessreview.com

•

•
Simplot.
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Reylene Abbott
Alumni Relations Coordinator,
College of Southern Idaho
•
Twin Falls

By Pamela Manson
Contributing Writer to Idaho Business Review
Reylene Abbott was accepted into law school at Harvard
and Vanderbilt University, but decided after earning her
undergraduate degree in 2017 to return to Idaho and make a
difference there. Since then, the self-described country girl
who grew up in Kimberly has been cheering on young people
in the Magic Valley.
Abbott started the first alumni association for the College
of Southern Idaho, where the mentor program serves more
than 704 students. She coaches cheerleading at a local high
school, volunteers with several cheer programs and mentors
students in speech and debate. She also serves on the Twin
Falls County Fair board and is forming a support group to
help teenage victims of sexual assault.
With Abbott as his cheerleading mentor, Jerome High
School senior Anthony G. Carrillo got his first experience as
a choreographer. He feels inspired to follow her example.
“She is always pushing herself to better herself and to
help others,” says Carrillo. “She shows no matter how hard
life gets, there is always good that comes from it.”
Abbott’s successes didn’t seem likely a few years ago. In
high school, she was part of a crowd that didn’t care about
education, and she didn’t think she was good enough for
college. But mentors saw her potential and encouraged her to
enroll in the College of Southern Idaho, where she found her
passion in speech and debate.
After getting an associate’s degree in 2015, Abbott went
on to Whitworth College in Spokane, Washington, where she
earned a bachelor’s degree in communication two years later.
During her time there, she won more than 200 forensics
awards and worked with the school’s Dornsife Center for
Community Engagement to organize toy drives and tutoring
programs.
In her junior year in college, Abbott decided law school
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“made sense for me” because of her desire to help others.
Later, when she made the choice to go home instead of
pursuing a law degree, people — including her parents —
called her crazy, says Abbott. But the move was right for her.
“I measure success on the relationships I make, the
impact I have in my community, and how many people join
me in my crazy adventures of community engagement,”
Abbott says.
Her greatest personal and professional accomplishment,
though, is unapologetically becoming her true self, she says.
Abbott’s late grandmother was her rock, and Abbott
channels her every day by investing in others. Another
influence is her father, who dropped out of school in the 10th
grade and has worked on a dairy since then. He has inspired
her by getting his GED and taking college courses, Abbott
said.
She also finds inspiration from those around her. Abbott
has a goal of meeting three new people a week and hearing
their stories.
“Touching people’s lives and creating genuine bonds in
my community keeps me going daily,” she says. “I love the
Magic Valley; I love Idaho. I plan to continue my work here
for the rest of my life.”

Misty Amarena
Executive Director,
Backyard Harvest
•
Moscow

By Pamela Manson
Contributing Writer to Idaho Business Review
Misty Amarena used to believe her biggest accomplishment
was becoming the first person in her family to graduate from
college, despite having had a “chaotic and adverse” childhood
and living independently since age 17.
She later realized her major successes were building
meaningful relationships and helping empower community
members in their efforts to make life better for others.
“We live in a time now, more than ever, where we are seeing,
experiencing, discussing how interconnected everything really
is,” says Amarena. “In order to make big differences, impacts,
and improvements, we must connect and work together.”
Her quest to make an impact by working collaboratively
has been furthered by her ability to make connections. When
someone mentions a project or an unfilled need, Amarena usually
thinks immediately of a potential partner or resource to tap.
“I believe in the strength of good relationships and the value
of the time it takes to build a team culture,” she says.
Amarena graduated from the University of Idaho with a
bachelor’s degree in secondary education, and then earned a
master’s degree in education from the University of Southern
California. She worked as a preschool teacher at the University
of Idaho Children’s Center and as outreach and education
coordinator of the Moscow Food Co-op before becoming the
executive director of Backyard Harvest in 2017.
Iris Mayes, chair of Backyard Harvest’s board of directors,
said Amarena has overhauled the nonprofit to make it more
efficient.
“She has worked tirelessly leading the organization,” says
Mayes. “She cares passionately about everyone having enough to
eat.”
Backyard Harvest collects extra produce from donors’ gardens
and farms and gives low-income community members access to
the fresh food. Amarena oversees 300 volunteers, who pick the

produce in exchange for a portion of the crop, and coordinates
the organization’s distribution system in a four-county area of
Idaho and Washington. In 2017, Backyard Harvest distributed
32,000 pounds of food.
Amarena has also obtained tens of thousands of dollars in
grants for Backyard Harvest, worked with backpack programs
at schools so kids aren’t hungry on weekends and helped with
panel discussions on how to combat hunger. In addition, she is
affiliated with numerous groups working to end food insecurity.
“If there is a project within 100 miles that deals with people
needing food, Misty is there, every time,” says Michelle Mason,
a community member who serves on the steering committee of
Poverty on the Palouse, which addresses food security issues.
Amarena has a passion for social justice that was sparked
by her experience on her high school debate team. She wants
to hear diverse perspectives on issues such as poverty and to
eliminate the phrase “those people,” and other isolating terms in
discussions.
“My goals are fairly simple right now — to continue being
a champion for changing the language often used in community
conversations and to continue investing my time and passion in
the network of relationships, initiatives and causes that I’m so
lucky to be a part of,” says Amarena.
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Liza
Roeser Atwood

Founder and CEO,
FiftyFlowers.com and Farm
Fresh Exports
•
Boise
By Emily Lavelle
Contributing Writer to Idaho Business Review
The seed for FiftyFlowers.com was planted during CEO Liza
Roeser Atwood’s Peace Corps assignment in Ecuador in the late
1990s.
Ecuador is one of the world’s largest exporters of cut
flowers, and Atwood — a self-described “forward thinking risk
taker” — saw an opportunity to disrupt the traditional chain of
distribution in the flower industry and export directly from farm
to consumer.
That seed bloomed into two successful businesses: Farm
Fresh Exports and FiftyFlowers.com, a multinational, multimillion-dollar company with 50 year-round employees.
“I was fortunate to be influenced by some very strong
female role models who instilled in me grit, determination and
confidence,” says Atwood. “I want to inspire other woman to
be excellent and to have the confidence to step outside of their
comfort zone and accomplish their dreams.”
To that end, Atwood envisioned a company culture that
empowered women.
“At the time, there was a need for companies that supported
women in the workplace,” she says. “There were very few leaders
or managers that were women, and I saw the potential.”
As a mother and wife with varied interests outside of her
work, Atwood understood early on that critical to a woman’s
professional empowerment is an environment that promotes
work/life balance. She strives to create a work culture in which
her team can be successful in the office and still attend their
children’s basketball games or birthday parties.
“Everyone should have the opportunity to work and be their
best selves while also being engaged in their personal pursuits
and family,” she says.
Atwood also champions unity within the flower industry as an
active member of the board of the Society of American Florists and
advocates for the industry as a lobbyist, working with lawmakers
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to ensure that her peer’s voices are heard. She also frequently
speaks around the world about her professional journey in hopes of
inspiring others to follow their passions. In addition, she donates
her time to Riverstone International School, where she mentors
elementary school students on entrepreneurship.
“Liza has empowered women and other entrepreneurs to
believe that a dream can become a reality if they follow their
passion,” writes KeyBank Branch Manager Jesus Nunez, in a
letter of nomination.
Atwood is known in the Treasure Valley not only for her
business acumen, but also for her philosophy of altruism.
FiftyFlowers.com demonstrates this philosophy with community
engagement. The company supports Boise Rescue Mission, Idaho
Youth Ranch, Ronald McDonald House and Shop with a Sheriff.
Atwood also brought the nationwide “Petal It Forward”
movement to Boise. For the past three years, she and her team
have given away 6,000 roses on the streets of downtown Boise,
spreading “positivity and joy through the giving and receiving of
flowers.”
“As a business owner and as an active participant in my
community, it is very important to me to give back when and
where I can,” Atwood says. “This is a value and philosophy that
has always been a part of my life.”

Carol Barkes
Mediator, NeuroMediation
Group
•
Boise

By Emily Lavelle
Contributing Writer to Idaho Business Review
Most people spend their lives avoiding conflict. Carol
Barkes invites it. As a highly sought after conflict resolution
consultant and mediator with NeuroMediation, Barkes thrives by
empowering clients in relationships or situations of deep tension
to find peaceful resolution.
“My core value is kindness,” Barkes says of her approach
to mediation, which is consistent with her reputation across
the Treasure Valley and in the industry. She is known as
approachable, kind, engaging and uniquely skilled at working
with clients from diverse backgrounds.
For Barkes, the journey to her work as a mediator was
unconventional. She had been a firefighter, entrepreneur, finance
manager, director of a therapeutic riding center and wine bistro
owner. These careers were rewarding, but they did not satisfy her
higher purpose.
It was during a time of personal difficulty that Barkes
discovered neuroscience and observed firsthand how knowledge
of the brain can be can be life-changing.
Consequently, she crafted a scientifically based approach to
conflict resolution.
“I love sharing with people how they can leverage their
brain to move beyond conflicts faster and prevent them from
occurring,” she says.
In addition to NeuroMediation, Barkes works with the Idaho
Fourth District Court, where she leads a team of approximately
60 volunteers and interns to provide mediation services.
“I am thrilled to … help move mediation education and
services forward in the state of Idaho so people have more access
to resolving matters without litigation,” she says.
Troy McClain, CEO of Tovuti, has experienced firsthand how
Barkes approaches her work with both professionalism and empathy.
“Over the years, we have witnessed her in action both in
the courts and on the field of life,” he says. “She leads with

compassion and follows with leadership to what is right and just.
Carol’s skills transcend beyond the professional scope and move
into the humanized roles of compassionate education.”
Speaking of education, Barkes is also an adjunct professor at
Boise State University, where she teaches the first neurosciencebased classes and where mentoring students is a priority.
“I have always been blessed to be supported and guided
by others,” she says. “I, too, will always open doors for others
whenever I can.”
Jaimee Duke, a former student of Carol’s, admires
her “qualities of leadership, compassion and community
involvement.”
“Few professors I’ve had in five years of full-time college
education have done so much to support me,” Duke says.
Carol’s work and approach to mediation and conflict is
recognized beyond the Treasure Valley. She wrote a bestselling
book with Jack Canfield, who also authored the “Chicken
Soup for the Soul” series. Barkes has also been interviewed
by networks such as CBS, NBC and ABC, and her work has
been featured in outlets such as the Wall Street Journal and
USA Today. In June 2018, she achieved another “significant
milestone” and was invited to speak at the United Nations about
her work in conflict resolution and neuroscience.
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Penny Beach
Chief Medical Officer, Family
Medicine Residency of Idaho
•
Boise

By Mary Ann Reuter
Contributing Writer to Idaho Business Review
Dr. Penny Beach runs a $36 million-dollar community
health center with eight clinics and more than 100,000
patient visits per year. As chief medical officer for the Family
Medicine Residency of Idaho (FMRI), Beach oversees
performance improvement and quality of care and manages the
medical staff, nursing and pharmacy departments.
Beach compares operating a successful business to her
previous career.
“Much as I did as a newspaper reporter, I can tackle
disparate subjects — medicine, science, business, leadership,
mentorship — and thrive,” she says. “I have been driven
throughout my life by a curiosity to hear the stories of people
from different backgrounds than mine and a desire to help
those less fortunate than myself. I decided to switch to
medicine because it would give me a better platform to help
those in need, and that’s what I’ve spent the rest of my career
doing.”
A visionary leader with excellent communication skills,
Beach brings the attitude of “getting the facts straight” to
leadership, says Ted Epperly, president and CEO of the FMRI.
“Penny has been a phenomenal family physician for 20
years and takes great pride in educating all of our current
family medicine residents,” he says. “She has a tremendous
head and heart for the community, ensuring that the
underserved are well cared for.”
In turn, Beach credits her colleagues at FMRI for
recognizing her talent for operations and encouraging her to
pursue it.
Community service has always been a part of Beach’s
career, whether serving on the Idaho Perinatal Project board
to help improve the care of pregnant women and newborns or
working to pass legislation to ensure that midwives in Idaho
are licensed. Before joining FMRI in 2010, Beach served as
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assistant medical director at Terry Reilly Health Services in
Nampa. There, she delivered more than 800 babies to mostly
low-income mothers.
In 2018, she was selected to chair the departments of
family medicine at Saint Alphonsus Regional Medical Center
and St. Luke’s Health System in Boise and Meridian.
“Being department chair at both hospitals shows the
prestige she is regarded with by her colleagues, as this is a
peer-selected position,” says Suzanne Allen, vice dean at the
University of Washington School of Medicine.
In 2001, near the end of her own residency at FMRI, Beach
started to bring specialty health care to uninsured patients
who would not otherwise have access to it. Her work including
curing approximately 200 hepatitis C patients and helping
many others.
A talented physician, leader, mentor and community
member, this former newspaper reporter from New England
lights the way for others in Idaho. She is a caring, humble
person with tremendous integrity, according to those who know
her.
If that is not enough, she can now play a Beethoven sonata
(after eight years of classical piano lessons) — no easy task for
someone who never played before.

Diane Bevan
CEO, Idaho Hispanic
Chamber of Commerce
•
Nampa

By Ryan Lowery
Contributing Writer to Idaho Business Review
Diane Bevan learned the value of hard work growing up on
a small family farm in rural Oklahoma. She was the tallest of
six siblings — all girls — but often had to wear their hand-medowns. This forced her to learn the valuable skill of sewing.
Though born of necessity, it’s a skill Bevan is proud to have.
“I can remember making all of my prom dresses,” Bevan
says. “One, because I could, and two, because I could not
afford to buy them.”
Though her family did not have a great deal of material
wealth, they wanted to share what they did have with others less
fortunate, she says. It’s a value that stuck with Bevan, and she
later opened the prom and bridal store Formalicity to give girls
the experience she never had.
“I considered myself their fairy godmother, making their
little girls’ dreams of the perfect dress come true,” Bevan says.
“I would often give away dresses and alterations for free if I felt
their means did not match the dress they loved or needed.”
Now as the first CEO of the Idaho Hispanic Chamber
of Commerce (IHCCC), Bevan has found new ways to give
back to the community. One example is the recently created
Idaho Hispanic Foundation, which uses grant funding to
support initiatives that help the minority business community.
According to IHCC Board Member Liz Correa, it’s just one of
Bevan’s many accomplishments in her short time as CEO.
“She has accomplished in one year what many organizations
take decades,” Correa says. “She has doubled our membership
since her hire, which has led to more successful events and
brought more diversity to our organization.”
Bevan had expressed reservations about taking the job with
IHCC because she is not Hispanic, Correa says, but the board
had no doubt Bevan was the right person for the job.
“She has shown firsthand the importance of diversity
and inclusion, even in our organization,” Correa says. “The

Hispanic community immediately embraced her and has
enjoyed seeing her embrace them.”
Bevan’s love for the community she serves is apparent, as is
her passion for the work she does, Correa says.
For Bevan, it’s all about building bridges.
“I believe that I can be a bridge of diversity and inclusion,”
Bevan says. “My goal is to use my influence and talents to
create many partnerships among organizations to create a better
Idaho.”
Bevan’s first step toward building that goal is the recently
created Partnership Affiliation, which offers free, paid
membership in the IHCC when business owners join their local
chamber.
Tracey Stone, IHCC chamber member and the recruitment
and marketing director for MassMutual Idaho, says the new
partnership has propelled the IHCC into statewide recognition
and has added another chapter to their organization.
“Her efforts have brought new business to the IHCC,” Stone
says, “and most importantly, dollars into the development and
support of our Hispanic businesses.”
Bevan’s philosophy is that good people are not race-,
gender-, culture- or religion-specific. Instead, good people are
just good people.

Idaho Business Review • 11

Odette Bolano

President/CEO, Saint Alphonsus
Health System
•
Boise

By Ryan Lowery
Contributing Writer to Idaho Business Review
Odette Bolano says her immigrant parents did everything
they could to make sure their children were cared for, loved
and had the education that would allow them to excel.
These values have allowed Bolano to succeed in life. As
the president and CEO of Saint Alphonsus Health System
(SAHS), she is perfectly positioned to pass those values
along to her staff.
“We are put on this blessed earth to do great things, no
matter how small we may think they are,” Bolano says. “We
should never allow a moment to pass by that we do not take a
moment to see the beauty and influence we just created.”
Tiffany A. Whitmore, vice president of strategic planning
and development for Saint Alphonsus Health System, says
Bolano is always willing to take time to share her experience
and knowledge.
“More so than any person I have worked with in the
past, Odette takes the time to understand the career goals,
strengths and opportunities for development of those she
works with and leads,” Whitmore says. “There are numerous
leaders throughout the Saint Alphonsus organization that are
proud to call Odette a mentor.”
SAHS Board Member Darrel T. Anderson says Bolano’s
exemplary character and passion make her leadership stand
out.
“She is not a leader who excessively ruminates,”
Anderson says. “She is a woman of action who strives to —
and does — affect positive change every day.”
Anderson adds that Bolano’s empathy is what separates
her from other leaders.
“An example of this is when a colleague of mine was
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being attended to at Saint Alphonsus Medical Center for a
very serious procedure recently,” Anderson says. “Odette
sat with this person’s spouse throughout the procedure to
comfort and assure them that things would be OK. This
is not something that Odette had to do, but instead was
something she did because of her empathy and compassion
for others.”
Beth Malasky, medical director at Saint Alphonsus
Women’s Heart Care, says Bolano takes an objective,
thoughtful approach to understanding leadership.
“It is clear to me that Odette is is a role model and
mentor for many throughout the organization,” Malasky says.
Health care impacts everyone, and caring for others
is not only a privilege, but an honor that is humbling and
rewarding, Bolano says.
“I am humbled by those that have taking their challenges
and vulnerabilities and channeled them to do great things,”
she says. “What we choose to do with our lives not only
impacts those around us, but can have meaningful impact for
generations to come.”

CONGRATS 2019 WOMEN OF THE YEAR,
Block 22 Management Group salutes you!

Courtyard by Marriott Boise Downtown | Hotel 43 | The Grove Hotel | Trillium | CenturyLink Arena | Idaho Steelheads | BLOCK22LLC.COM

Celebrating women of vision.
Saint Alphonsus is proud to congratulate
Corey Surber, Director of State Advocacy,
along with all of the 2019 Idaho Business
Review’s Women of the Year honorees for
their leadership, determination and vision.

SaintAlphonsus.org
#SaintAlsforLife
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Shavonna Case
COO, ArmgaSys, Inc.
•
Boise

By Ryan Lowery
Contributing Writer to Idaho Business Review
Shavonna Case grew up on a family farm in Washington
state. Shortly after graduating high school, she moved to Seattle
to, as she puts it, “change the world.”
“I quickly realized I had no idea how to proceed,” she says.
But when Case began working a temporary position at a
software development company, she says she knew she was on
her way.
“At the grand age of 20, I thought I had it all figured out,”
she says. “Shortly thereafter, my company was acquired by
Computer Associates, and my position was eliminated.”
It worked out for Case though. The new owners hired her as
an executive assistant to the new regional vice president.
“Once again, I felt inadequately prepared to proceed,” Case
says. “I took advantage of the opportunity and spent the next
10 years learning different facets of the organization, creating
a foundation for personal growth and a desire for lifelong
learning.”
During this time, Case was blessed with a daughter. Once
again, she found herself in unfamiliar territory, but her tenacity
propelled her to success. When her daughter was 2 years old,
they moved to Boise, where Case continued with her mission to
change the world.
“On my quest, I realized I was once again ill-prepared to
continue to grow professionally without a college degree, so I
enrolled in a bachelor’s program through George Fox University,”
she says. “I loved to learn and successfully completed my degree
in 2011, moving right into an MBA program.”
While pursuing an MBA, Cases’ partner in life became her
partner in business when they co-founded ArmgaSys, Inc.,
a software development company. Today, Case is the chief
operating officer, managing operational responsibilities, finance,
human resources, and sales and marketing. In just eight years,
ArmgaSys has grown from two employees to a team of 40.
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Even with her daughter grown and ArmgaSys flourishing,
Case doesn’t have any plans to slow down.
“I keep searching for ways to grow,” she says. “I serve
on two nonprofit boards — Boise Philharmonic and Idaho
Shakespeare Festival. I also dipped my toe into the pool
of politics this year, working with a lobby firm and several
legislators to repeal a non-compete law in Idaho in favor of
small business and the working class.”
Idaho Congresswoman Ilana Rubel, D-Boise, says Case
researched the history and impact of the legislation, met with
numerous legislators and mobilized other business leaders to
help the repeal effort.
“I had the pleasure to work extensively with Shavonna and
was extremely impressed by her intelligence, work ethic and
dedication to our laws,” says Rubel.
Through her successful foray into politics, Case was able
to influence change in Idaho — to change the world. But she’s
not done yet. Case plans to continue to grow and learn, and will
keep working to build up those around her.
“I believe we all want a better tomorrow than yesterday,”
Case says. “Goals do not have to be mammoth to be realized,
and success does not, and should not, be measured in material
items, but rather spiritual, emotional growth.”

Toni L.
Coleman Carter

Inclusion and diversity strategy
director, Idaho National
Laboratory
•
Idaho Falls
By Ryan Lowery
Contributing Writer to Idaho Business Review
As the inclusion and diversity strategy director for Idaho
National Laboratory, Toni L. Coleman Carter collaborates with
business leaders and strategic partners to foster inclusive
cultures.
Carter is also a dedicated philanthropist, supporting
organizations such as the Precious Gift of Hope Foundation,
Chariti Home Ministries and the YMCA Learning Center of Idaho
Falls. Carter is also an advisory board member for A Caring
Hands Foundation for Pregnant Teens (ACH), a national nonprofit
organization that seeks to uplift and empower young mothers.
Connie Harris-Williams, the founder and executive director
of the foundation, says Carter has been ACH’s largest and most
important fundraiser for the last five years.
“Her influential leadership has helped advance and sustain
ACH, and her dedication and commitment to our mission never
ceases to amaze me,” says Harris-Williams.
According to Harris-Williams, Carter has raised more than
$26,000 for ACH in the last three years and helped secure two
corporate sponsors, Walmart and Motorola Solutions.
“Toni is an amazing mentor, teacher and leader,” says HarrisWilliams. “ACH is lucky to have the talent and leadership of Toni
Carter. She is the most compassionate person that I have had the
privilege to know, the kind of person who goes out of her way to
help the less fortunate every day.”
Donovan G. Stokes, director of the YMCA Learning Center,
says Carter has greatly helped the Learning Center provide
daycare and after school programs for low-income children.
“Carter is an outstanding citizen of Idaho Falls who shows her
commitment to improving our community through her words, her
efforts and her deeds,” Stokes says.
According to Stokes, Carter was instrumental in securing
financial support for new, state-of-the-art security doors for the
Learning Center. Carter also helped the center provide school

supplies for students in the area.
“Mrs. Carter rallied her team, the Idaho Falls Women of
Excellence, to develop and execute a back-to-school drive for our
families,” Stoles says. “Under Mrs. Carter’s leadership, the Women
of Excellence provided backpacks full of supplies to more than
100 students. This 2017 school drive was repeated in 2018, raising
more than $3,000 in in-kind donations each year.”
Carter arranged a similar drive to help low-income parents
provide holiday presents to their children, too.
“Ms. Carter used her connections and networking skills to
make magic happen,” says Stokes. “She worked the phones and
networked with other organizations in the community, rallying
support from like-minded organizations that were looking for a
cause to support around the holidays. The end result was 100
percent participation from the YMCA’s partner organizations in
the community, and brand-new toys for over 100 children of the
YMCA Learning Center.”
Stokes says any organization Carter assists is blessed to have
such a trailblazer pour passion, dedication and concern into their
missions, and says her leadership inspires others.
“Since I’ve met Toni, I have become a more sensitive listener, a
more organized professional and a more strategic leader,” he says.
“She inspires excellence from everyone that she touches.”
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Vice president and manager,
Wells Fargo
•
Nampa
By Rosalie Rayburn
Contributing Writer to Idaho Business Review
Consistency, tenacity, compassion and professionalism are the
values that have driven Molly Lenty Dickson to devote herself to
dozens of causes that benefit her community.
Lenty is vice president of Idaho community relations for
Wells Fargo bank in Nampa. She oversees philanthropic strategy,
volunteer commitments, employee giving and community
leadership.
“Molly is a leader in the way she treats others, and how
she tirelessly gives of her time, talent and treasure to the
community,” said Don Melendez, Wells Fargo president of
regional Idaho operations, who recommended Lenty for the
Women of the Year honor.
Lenty, who was honored as one of the Women of the Year in
2010, says her philosophy is to “give more than we get.” She
has been involved with more than two dozen civic and nonprofit
organizations, such as the Boise Metro Chamber of Commerce’s
Education and Workforce Committee and Nampa Chamber of
Commerce Education Council.
In late 2018, she was elected to be a trustee over the
College of Western Idaho, a community college in Nampa. Her
involvement over the years has taught her the value of reaching
out to a broad variety of community members for their input and
support.
Beth Oppenheimer, executive director of Idaho Association
for the Education of Young Children, says Lenty’s ability to
connect with policy makers, business leaders and directors of
nonprofit organizations benefits many segments of the community.
“Whether she is working in our local community or statewide,
Molly has always had the ability to bring people together
to create strategies and solutions for the betterment of our
community,” Oppenheimer said, in recommending Lenty for the
Women of the Year honor.
Lenty believes in “servant leadership,” encouraging open
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communication and collaboration, she says. She believes another
critical aspect of leadership is the ability to recognize the
accomplishments of others.
Lenty has been involved with the Idaho State Treasurer’s
Smart Women Smart Money Conference, where she helps select
an accomplished female leader in the community.
“Celebrating others is one of the most important and fulfilling
things we as leaders can do,” said Lenty.
Her community relations role has also brought her into the
local sports world. Lenty was race coordinator from 2000 to
2009 for the annual Twilight Criterium, a major cycling event
that brings hundreds of top racers to Boise. From 2000 to 2007,
Lenty was event director for the Winter Games of Idaho, in which
athletes competed in alpine skiing, ice hockey, nordic skiing,
snowboarding and curling at various locations throughout the
state. More recently, she has been chairwoman of the Red Cross
Hometown Heroes, which recognizes ordinary people who have
done extraordinary things.
Having the courage to keep asking questions and showing up
for people and causes is what is most important to her.
“At the end of the day, I hope to have made a difference,”
Lenty said. “We are defined by our daily actions and interactions,
being intentional and leading with heart and integrity.”
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Executive director and state
historic preservation officer,
Idaho State Historical Society
•
Boise
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Janet L. Gallimore
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By Elisa Gross
Contributing Writer to Idaho Business Review
On Oct. 12 last year, the Idaho State Historical Society (ISHS)
and the state of Idaho opened the newly reimagined Idaho State
Museum. The Idaho Legislature approved the creation of the first
state museum in 1907. In the summer of 2011, the ISHS board
of trustees approved the concept design for the renovation. After
seven years of planning, fundraising, design and construction,
the country’s newest state museum reopened to the public.
No one could have been more proud of this achievement
than the person behind it all, says Janet L. Gallimore, the ISHS
executive director and state historic preservation officer.
“Thanks to Janet’s leadership, the museum will broaden its
impact around the state and beyond, as the upgraded facility is
expected to draw 117,000 visitors in the first year, a dramatic
increase from 39,000 visitors when the museum closed for
renovation in 2014,” says Toni Nielsen, Western Idaho region
president of Zions Bank, who recommended Gallimore for the
Women of the Year award.
Gallimore says the project employed more than 100 designers,
artisans, craftspeople, and more than 31 Idaho-owned businesses
and suppliers. She also went to great lengths to include and
respectfully portray the history of Idaho’s federally recognized tribes.
“ISHS staff and I worked since 2014 continuously with tribal
liaisons through discussions, email, teleconferences, personal
meetings, and two all-tribe summits to develop tribal exhibition
stories,” says Gallimore. “We traveled to meet with tribal
representatives in each of their respective homelands in a show
of cooperation and respect for the generosity of time and spirit
offered through this collaborative endeavor.”
Her previous experience gave her the foundation to conquer
such an ambitious project as the museum’s renovation. After
graduating with a bachelor’s degree in business management and
fine arts from Barat College in Lake Forest, Illinois, Gallimore
went on to work as the curator of collections, and later director,
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for the Lake County Discovery Museum in Libertyville, Illinois.
“History is essential for our future,” says Gallimore. “By
preserving authentic and meaningful documents, artifacts,
images, stories and places, future generations have a foundation
on which to build and know what it means to be a member of the
civic community.”
In her almost-13 years as the executive director of the
ISHS and state historic preservation officer, she has helped
to accomplish several significant projects. These include
the renovation of the Idaho State Capitol and the statewide
commemoration of the territorial sesquicentennial.
“Jan does not simply task her leadership team and staff with
doing the work,” says Amber M. Beierle, historic sites administrator
for the ISHS, who also recommended her for the award. “She rolls up
her sleeves and has a hand in all aspects of our success.”
Gallimore says professional and personal accomplishments
now seem to be inextricable. Just as her work has enriched
the community around her, it also has brought art, travel and
newfound friendships into her life.
“Through my career and its focus on community engagement,
I have been afforded the gift of travel and connecting to new
people,” says Gallimore. “Personal accomplishments truly have
more meaning when they are experienced with others.”

Christi Garcia
District manager and vice
president, Wells Fargo
•
Coeur d’Alene

By Elisa Gross
Contributing Writer to Idaho Business Review
Christi Garcia knows the value of hard work. As a freshman in
high school, she was committed to pursuing an accounting degree
and learned about a local program that allowed her to complete a
two-year associate’s degree while finishing high school.
“I recall conversations with my dad beginning in junior high
where he helped get me thinking about my future,” says Garcia.
“He owned a labor-intensive business and encouraged strongly
that I pursue a college education to be able to have a career that
wouldn’t be so labor intensive.”
Through her dedication and determination, Garcia earned a
full-ride scholarship at Gonzaga University in Spokane, Washington,
where she would complete three majors — accounting, international
business, and history — in four years. After graduation, she began
her career at Wells Fargo and today is the vice president and district
manager of Idaho’s panhandle region.
“Christi is passionate about seeing others grow in their
careers, which is evident in how her team feels about her and
how she has encouraged so many to advance in their personal
career pathways,” says Molly Lenty, vice president of Idaho
community relations for Wells Fargo, who recommended Garcia
for the Women of the Year award. “Christi is a natural leader
whose compassion for others, passion for the community and
dedication to her team shine bright.”
Garcia’s hustle also extends into her personal life. She and
her husband have started multiple side projects and businesses,
such as a photography and videography business and investments
in rental properties. Volunteering, however, is one of her most
important endeavors. Teaching the value of budgeting and how
dreams can become reality through financial planning is one of
her main goals.
“Volunteerism has always been a priority for me, and it’s
something I’ve worked to instill in my team,” says Garcia. “It’s
not just about giving back; it’s about making the most of each

opportunity to do the right thing by our customers, team and
community.”
In her time at Wells Fargo, she has launched new volunteer
programs that focus on educating underserved people and
youth, including Bank On with United Way, Inspire Idaho with
the University of Idaho, and Lead Our Youth with St. Michael’s
Academy.
“Christi’s knowledge, experience and compassion make
her an outstanding leader,” says Julie Fogerson, assistant vice
president of Idaho regional communications for Wells Fargo,
who also recommended Garcia for the award. “She leads by
example not only in her official role at Wells Fargo, but as she is
participating out in the community.”
Above all, Garcia says one of her biggest strengths is her
infectious positive attitude. As a high school student, she would
print out inspirational quotes to place throughout her house and
put in binders to pass along. While she says she has grown out of
the inspirational pamphlets, the principle has remained.
“As a hard-working mom of seven children, a manager
to nearly 100 amazing team members and a volunteer in the
community,” she says, “I find positivity and patience are
important but that watching those you’ve inspired launch is the
most joyous feeling of all.”
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Sheli Gartman
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By Elisa Gross
Contributing Writer to Idaho Business Review
At her small private high school in Spokane, Washington, Sheli
Gartman was determined to start a competitive cheerleading squad.
People told her it could not be done, but she proved them all wrong.
This determination and drive continued after Gartman
graduated from Northwest Nazarene University in Nampa with
a degree in speech communications and started her career in
finance at American General. In 1995, she opened her own
mortgage brokerage company and, five years later, transitioned
into keynote speaking and business consulting. To subsidize her
income after leaving the world of finance, Gartman sold vintage
reptile handbags to clients such as Oprah Winfrey, Marisa Tomei
and Marcia Cross.
In 2013, Gartman founded the Women Ignite (WI) organization
to inspire professional development and personal growth.
“Women Ignite has, since 2013, impacted more than 35,000
women and men directly at our live events and connected
to millions digitally with our message of the what’s next in
education, collaboration, inspiration and inclusion,” says
Gartman. “We are bringing women from all spaces together to
keep equality moving forward on all levels, but also inviting men
to be a part of the conversation and asking them to partner with
us on better solutions and outcomes.”
WI’s flagship event is the annual WICON conference and
trade show, which gives attendees the opportunity to participate
in workshops, listen to speakers and attend entertainment events.
Since then, WI has expanded its events to yearlong conferences,
trips, courses and training seminars.
“Each year, her conference has grown in numbers and
diversity,” says Diane Bevan, president and CEO of the Idaho
Hispanic Chamber of Commerce, who recommended Gartman
for the Women of the Year award. “She creates a very inclusive
environment for all to be welcome.”
One of WI’s priorities is inclusion. The organization not only
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encourages men to be involved in finding solutions to inequality, but
events also include all six generations currently in the workforce
instead of separating groups by age. Gartman’s goal is to make
business and philanthropy so fun that everyone wants to be involved.
“Sheli is a powerhouse for uplifting, inspiring and connecting
Idaho businesswomen, as well as providing professional
development training year round,” says Maureen A. O’Toole,
principle at The Sandbox Group, who also recommended
Gartman for the award. “She’s also a powerhouse for good in
Idaho, connecting for-profit and nonprofit businesses to promote
collaboration.”
Looking to the future, Gartman envisions taking WI
international to mentor women and girls everywhere and
embracing the organization’s spirit of collaboration by working
with other like-minded Idaho businesses and organizations.
There still is a lot she wants to accomplish, and the best is yet to
come, she says:
“One day I intend to see a room full that I have helped to
galvanize with many other collaborators, partners, associates
and friends — a room of servant achievers, dreamers, men and
women, all races and creeds from many nations, in one room
conspiring for the professional and personal success of all in
attendance.”

E

Rebekah Harvey

Director of learning excellence,
Microsoft
•
Boise

By Elisa Gross
Contributing Writer to Idaho Business Review
Following her daughter’s diagnosis of autism at the age of
7, Rebekah Harvey went to work learning about the challenges
of a late autism diagnosis, especially for girls. Since then, she
has become an advocate for broadening workplace definitions of
diversity to include the many forms of neurodiversity.
“This has become both a personal and professional
passion for me and has led me to participate in a number of
cross-functional projects at both Hewlett Packard Enterprise
and Microsoft working with those companies’ diversity and
inclusion teams,” says Harvey. “My most significant professional
accomplishment to date is the work I’ve done in several
organizations to ‘reinvent’ learning and development to be a more
participant-focused enterprise.”
On top of a bachelor’s degree in English literature from The
College of Idaho in Caldwell, and a master’s degree in English
literature from Boise State University, Harvey earned a doctorate
degree in education, training and performance improvement from
Capella University in Minneapolis, in 2007.
In 2010, she joined Hewlett Packard, where she led a
multi-year strategy that achieved significant improvements in
learner satisfaction and business performance. Today, she is
doing similar work for Microsoft on the company’s diversity and
inclusion team.
“Rebekah is one of the most intelligent, hard-working,
innovative and enthusiastic women I have ever had the pleasure
of working with,” says Bernadette Sexton, executive director of
the Education Foundation of the West Ada School District, who
recommended Harvey for the Women of the Year award. “She is
such an asset to our community.”
Harvey’s work with diversity and inclusion requires people
to challenge long-held biases and requires open conversations
about difficult subjects, she says.
“I’ve found if I approach these conversations with humility

and if I trust in the positive intentions of others, I am usually able
to find common ground,” says Harvey.
Through this method, Harvey has been able to create an
environment that motivates learners to actually learn, instead of
solely focusing on the content and message.
“Her programs range from documenting the steps in building
an excellent training program to driving change management
for our company’s instructional designers as they learn to use
new state-of-the-art tools,” says Bob Maher, senior director for
Microsoft Learning Experiences. “Her ‘secret sauce’ is her ability
to take her business acumen and translate that into programs and
tools that help a diverse set of professionals, ranging from content
developers to software engineers.”
Harvey’s goal going forward is to move into a senior
leadership position. Until then, her priority is to continue
learning as much as she can about the role of diversity and
inclusion in organizations.
“My personal leadership philosophy is grounded in the idea
that every single person has something positive to contribute,”
says Harvey. “By embracing diversity and working diligently to
create environments where people feel they belong, that they are
included, and that they are represented, I believe the world will
become a better place for all of us.”
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Suzanne Hawkins
Owner, Computer Connection
•
Twin Falls

By Shannon Brennan
Contributing Writer to Idaho Business Review
Suzanne Hawkins is not only a successful small business
owner, but also an active councilwoman in the city of Twin
Falls. Hawkins opened her business, Computer Connection, in
1994 after working in the industry for a number of years. She
saw the business as an opportunity to utilize her mathematical
and logical brain.
“Computer Connection has been a good fit for me,” says
Hawkins. “We fill a small niche in the community for small
businesses and personal computer users.”
While the fast-growing computer industry felt like a
natural fit for Hawkins, she quickly realized that she had
chosen an incredibly male-dominated field.
“I didn’t realize that in the late ‘80s and early ‘90s,
women weren’t supposed to do computers,” says Hawkins.
“I just assumed the computer industry was more equally
split between genders. It wasn’t until I started taking formal
training and going to seminars that I realized that I was very
much in the minority.”
She did not let this societal expectation stop her on her
path to success. She built and sold custom computers, did
repairs and more. She also opened the first internet cafe in
Twin Falls in 2001 and has been running this business while
fulfilling her greatest personal accomplishment: raising six
children.
Hawkins chose to open her own business because of the
opportunities and freedom that come with entrepreneurship.
“It’s nice to have the ability to be able to help those where
we can,” she says. “It’s not like we have corporate rules
we have to follow, and that gives us a lot of flexibility with
helping others in the community.”
While running her own business has come with its own
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challenges, Hawkins found herself in need of a new challenge
to drive her passion for helping others after her children left
home.
It was this “empty nester” feel that spurred her to run for
the Twin Falls city council in 2012. As it turned out, going
from computer business owner to councilwoman was not too
big of a stretch.
“My brain is mathematically wired, and problem-solving is
a natural portion of that,” Hawkins says. “We work with issues
that are hitting us from week to week, and you have to be able
to take each situation as it comes and work though to a logical
and best-case scenario or solution.”
Hawkins tries to take life day by day and sees each day as
an opportunity to help someone. She looks to her dad as a role
model for running her business and wants her legacy to be
that she lead her life in a way that others could follow in her
footsteps.
Despite her success as a business owner and city council
member, Hawkins looks at life simply and has found the
process of earning this award overwhelming:
“I never expected to get recognized for what I do, because
I do what I love.”

Erika Heeren
President and Creative Director,
Heeren Content & Strategy
•
Meridian

By Shannon Brennan
Contributing Writer to Idaho Business Review
Erika Heeren found a passion helping veterans, their
spouses and their families in 2015 when she quit her job with
a technology solutions company in Boise and founded her
company, Heeren Content & Strategy. She helps these families
and veterans start and grow small businesses.
“My husband is currently active-duty in the military, which
means we typically move every two years,” Heeren says. “One of
the struggles that comes with that is that I have to start a new job
everywhere we go, and I didn’t like that prospect.”
Starting as a freelancer, Heeren had no plans to start an
agency. This changed quickly as she grew her business and
began to hire contractors and staff. Heeren Content & Strategy
has allowed her to work more with small businesses while
providing stability for her family, something that had previously
been unattainable with the lifestyle that comes with active
military duty.
Understanding the struggle of working as a military spouse,
Heeren laid down a list of values for her company.
“One of our core values is promoting veteran and military
spouse financial stability through entrepreneurship,” she says.
“When a lot of military families, veterans specifically, try and
go into the business world, it is not an immediate fit. They are
used to the military family that does things one way, and then the
civilian workforce does things completely differently. Those two
worlds don’t always translate.”
Heeren dedicates her spare time to the Institute for Veterans
and Military Spouses’ eMentor program.
Heeren does not only make her company’s services available
for military members and their families, but also discounts
service and spends 100 hours a year on pro bono work with local
nonprofits that serve small business development and veteranowned businesses. In addition, she makes it a point to hire
veterans and military spouses.

“We have a unique hiring program,” she says. “All of our
employees are contractors first. We specifically look for veterans
and military/first responder spouses, and we work with them to
build up hours in their chosen field of expertise. Those that do
particularly well or really enjoy working with the company, we
offer options to come on as a full-time employee.”
Heeren is dedicated to running her business differently than
the average marketing firm.
“A lot of marketing agencies want to retain a client for
forever, but we don’t exactly operate that way” she says. “We
want to build up those small businesses to the point that they are
able to go out and hire more of a marketing team.”
In addition to her work with the Institute for Veterans and
Military Spouses, Heeren has served with the Treasure Valley
SCORE since 2015. It has been a very rewarding experience
and yet another avenue to support small businesses in her
community, she says.
While working with veterans, members of the military and
their spouses, Heeren has found a love of communication and
helping to educate her clients and other small business owners.
She plans to pursue a doctorate of communications degree in
order to further educate herself and be better equipped to teach
and help her clients and her community.
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Research Historian, Stevens
Historical Research Associates
•
Boise
By Shannon Brennan
Contributing Writer to Idaho Business Review
HannaLore Hein’s love of history began in early childhood,
long before she knew what a historian was. She sat fascinated
while listening to her father tell stories from World War II.
Hein’s passion grew stronger as she got older and was
fostered by fantastic teachers through high school. By the
time she was ready for college, her thirst for knowledge had
reached its peak.
Her two degrees in history were a natural progression
from years of interest in the stories of the past. Hein went
into college with little in the way of expectations and simply
“expected to come out smarter,” she says. Like many liberal
arts majors, she planned on figuring out the rest of it after
graduation and to find a career in which she could utilize her
vast knowledge of Western American history. While in college,
Hein met her role model and mentor, Patty Limerick.
“Knowing Patty Limerick changed my life,” says Hein.
“She is inspiring and she has more energy than I will ever
have. What’s so impressive about her character is that she
doesn’t ever boast about her successes, but she is probably
one of the most well-known Western American Historians. I
can only hope to strive towards that level of humility in my
work.”
While obtaining her degree, Hein had no idea what a
historical research consulting firm was. After discovering
Stevens Historical Research Associates in 2013, she found a
way to use her history degrees and passion as an intern with
the firm.
“I am proud that I can support myself while doing what I
love and what I am passionate about,” Hein writes. “I am also
the first in my family to earn an advanced degree.”
As a research associate, she has prepared and analyzed
long-forgotten materials in archives around the region. Her
work supports court cases and brings small snippets of the
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past forward to paint a picture of the history of a company,
place, law or other event. But Hein’s drive and business mind
pushed her to do more.
While in the past the firm has held a focus as litigation
support, Hein has helped SHRA expand via history services
and cultural resource management.
“I figured there must be a way for me to take on this
history education and make something of it in the real world,
so when I was offered the opportunity to take on the role
of business development director, I really foresaw my two
passions coming together,” says Hein. “I would say it is very
rare to find historians that enjoy the business side of things as
much as I do.”
While she has not had to give up her passion as a research
associate, this position has allowed Hein to utilize her natural
drive for business.
Her tenacity and work ethic carried her through the
incredible loss of her brother in 2017 and helped her
overcome obstacles she has encountered throughout her
career. Hein’s humility has led her to her personal goal and
desire to help others through her career and personal life.
If she is to leave a legacy, she hopes that it is simply that
she is remembered for “doing good work.”

Emilie
Jackson-Edney
Board Member, Pride Foundation
•
Boise

By Sharon Fisher
Idaho Business Review
Many people reinvent themselves after retirement, but
few have done it as thoroughly as Emilie Jackson-Edney.
After leaving the Ada County Highway District (ACHD), she
discovered a new role as volunteer and activist.
During her career, Jackson-Edney started by running the
design division. Then, after going back to school for construction
management, she supervised the construction division.
“I ended up having as many as 30 staff doing contract
administration, building bridges, subdivisions and issuing
permits,” she says.
Her career highlight was when the Idaho Transportation
Department made her group a satellite residency to manage all
federally funded projects.
“They don’t want to work with 2,500 highway districts across
the nation,” Jackson-Edney explains.
After more than 30 years with ACHD, she submitted her
retirement papers and embarked on another project, one of selfdetermination.
“I tried to be what society required of a male in our culture,”
says Jackson-Edney, who is transgender. “Sometimes people like
me try to be uber-male so nobody would ever question who you
were. To me, that was living an uncomfortable lie. I got to the
point, as I aged, that I couldn’t live like this.”
Jackson-Edney wasn’t sure how her employer would react,
and was touched by the response.
“They worked with me and educated my co-workers on what
was acceptable and unacceptable in the workplace,” she says.
She took one day off, and returned as female.
“The company had changed my nameplate, had my new business
cards on my desk, and the directory and my email address had been
changed,” she says. “That was really encouraging to me.”
After retiring at 57, Jackson-Edney pondered what to do
next, and went so far as to interview for a similar job in Bellevue,

Washington, but wasn’t sure she’d like living there.
“That’s what really started my activism, sticking around Boise
and wondering how I can make life better for people like me and
others,” she says.
Since then, Jackson-Edney, now 70, has volunteered for an
astounding variety of nonprofits including Your Family, Friends,
and Neighbors; Idaho Equality; the Idaho Women’s Network; the
Interfaith Alliance and Planned Parenthood, where she escorts
patients on procedure days to protect them from protesters.
Jackson-Edney’s biggest role at this point is serving on the
board of Idaho’s Pride Foundation. She also continues to work on
the issue of “add the words,” adding sexual orientation and gender
identity as protected classes to the Idaho Human Rights Act. She
also volunteers for the Idaho Transgender Healthcare Advocacy
Coalition, a new nonprofit developing a database of Idaho health
care providers who are “culturally competent” in transgender
issues. At some point, she hopes to be named to the Transportation
Commission or the Human Rights Commission.
And because she’s retired, Jackson-Edney can take a day off
when she wants to.
“There are days when I just don’t want to do anything but curl
up with the dog and read a book,” she laughs. “I don’t have an
obligation to do things I don’t want to do.”
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Eve Knudtsen
Owner/Dealer Principal,
Knudtsen Chevrolet Co
•
Post Falls

By Lis Stewart
Contributing Writer to Idaho Business Review
When Jobs Plus formed in 1987 in Coeur d’Alene, Eve
Knudtsen knew she wanted to be a part of it. Economic
development was an important topic to Knudtsen, and she knew
the best way to get involved was to speak up.
“I just kept making sure that the other board members,
people I knew on the executive committee, the executive
directors, that I wanted to be of service,” Knudtsen says, “and
it took awhile, but finally, a position opened up.”
Knudtsen went on to serve 10 years on the board of
directors, eventually serving as board chairwoman of what came
to be known as the Coeur d’Alene Economic Development
Corporation.
That attitude of reaching out to make a difference is a
key driver in Knudtsen’s life, and one she shares with the
professional women she mentors.
“It’s just a matter of letting people know where your heart
for service is,” Knudtsen says.
Knudtsen learned from her father, who taught her that,
“When the community asks you to serve, say yes. If the
community doesn’t ask you to serve, volunteer.”
A third-generation automotive dealer, Knudtsen is owner
and president of Knudtsen Chevrolet in Post Falls. She holds
an associate’s degree in automotive marketing, a bachelor’s
degree in business administration with majors in economics
and management from Northwood University, and a master’s
degree in organizational leadership from Gonzaga University.
She received a number of awards for her work, including the
2017 Dealer in Education Award from Northwood University,
the 2006 Idaho Time Magazine Dealer of the Year Award
from the Idaho Automobile Dealers Association and the 2004
Soroptimist Woman of Distinction for Business and Professional
Award.
Aside from her decade with the Coeur d’Alene Economic
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Development Corporation, Knudtsen serves in community,
business and nonprofit organizations. These include being
chairwoman of the Kootenai Health Foundation and helping
purchase land for Kootenai Technical Education Campus,
which serves three school districts.
“I am a great proponent of career opportunities for women,
and I feel that automotive retail is a great opportunity for
women right now,” she says.
The automotive industry does not have a lot of diversity, she
adds. She is working to change that.
“We’ve always said in our industry that women influence
85 to 90 percent of the purchase decisions, but now we know
that they’re making close to 50 percent of those decisions for
themselves,” Knudtsen says. “So, wouldn’t it make sense that
we would want to be perceived more ethically, and we would
do that by making sure that we have more women on our staff?
What a great opportunity for women to be more successful.”
Knudtsen is a member of the General Motors Women’s
Dealers Advisory Council, a member of Women in Automotive
and also helps fund scholarships for women in the automotive
industry through the GM Women’s Retail Network.
“I love it,” she says. “I love being a part of it; I love seeing
the direction that we’re going.”

Debi Lane
Founder and CEO,
LunchboxWax
•
Boise

By Kim Burgess
Idaho Business Review
Debi Lane has come a long way — from a tough childhood
that included a stint living on the streets in Salt Lake City
to head of one of the fastest growing and most successful
franchises in Idaho, LunchboxWax.
“Though my life and education path were not traditional, I
always knew in my heart that there was no limit to what I could
accomplish,” Lane says.
Her story begins in Utah, where as a young teen, she
struggled with little adult support and drug and alcohol
addiction in her background. That time was “rocky, to say
the least,” but Lane found her passion and a path out of
poverty in cosmetology. She became a licensed aesthetician
in the mid-1990s at Cosmetology School of Arts & Sciences
in Burley.
“I gain inspiration through my mindfulness practice and
several meditation teachers I’ve met along the way,” Lane says.
With that inner fortitude, Lane launched her first business
at age 19. Though the company didn’t last long, Lane calls that
early attempt “a failure in many ways, but a success in the
lessons it taught me.”
She kept learning about how to operate a business, and in
2010, she found the right formula: LunchboxWax, a boutique
speed-waxing company. The business quickly attracted a loyal
following with its friendly staff and fun image — the playful
logo features the universal “woman sign” that is immediately
recognizable from public restrooms, but she’s holding a red
purse in front of her, strategically placed.
In 2013, Lane suddenly hit upon the idea of franchising
during a meditation retreat.
“My team and I just went for it,” Lane says. “That’s how we
do things. We have no idea and we just start, no matter how inover-our-heads we may be.”
Today, LunchboxWax has more than 40 locations across
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12 states, with plans to expand to 200 salons internationally
by 2020. In 2018, LunchboxWax was ranked No. 46 on
Entrepreneur Magazine’s Top 100 New Franchises, the only
franchise in Idaho named to the list and one of few led by
women.
Through it all, Lane has kept a focus on mentorship and
service. In partnership with Bare Your Heart, LunchboxWax
connects with a charity each October. The company raised
money for hurricane relief for Florida, Texas and Puerto
Rico in 2017. Last October, they donated $1 per brow wax to
breast cancer awareness and prevention through the Komen
Foundation.
Lane, a self-described “lifelong pupil in the School
of Life,” is proud to operate a business that provides
opportunities for women. Her daughter Lily, works in a
leadership role at LunchboxWax, and many of the employees
are young women who have fought through their own tough
times, Lane says.
“That’s what I’m most proud of, the crazy heart of my
team,” she says. “I want to give more entrepreneurs the
chance to become business owners with our proven model and
empower more people to find meaning in their careers and
community.”

Congratulations to all 2019 Woman of the Year Honorees.
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Megan Marie
Leatherman
Ada County, Director of
Development Services
•
Boise
By Kim Burgess
Idaho Business Review
For the past few years, Idaho has experienced some of the
fastest population growth in the nation, impacting everything
from real estate to retail. As Ada County’s director of
development services, Megan Marie Leatherman is right at the
heart of the action.
“We are adding a thousand new residents monthly here in
Ada County,” Leatherman says. “Not all want the open spaces
that planned communities and rural development provide, but
there is something for everyone in that mix. It just needs to
be done properly, and with thought to the impact on people,
wildlife and the land. Achieving that mix is my great passion
professionally.”
Leatherman found her passion during college at The
Ohio State University (OSU), where she considered legal
and medical careers before trying out a planning class. The
course changed her focus, opening her eyes to “the merits of
collaboration, strategy and public involvement, all critical
elements of creating a built environment that impacts every
single person, every day.”
Leatherman completed a master’s degree in city and
regional planning at OSU in 2004, then began her career in
Meridian as a land use planner. In 2006, she moved to Ada
County Development Services, working her way up from
associate planner to planning manager to director.
City of Boise Planning Director Hal Simmons said her
quick rise is a reflection of her talent for leadership.
“In my professional interactions with Meg, she has been
a superb change agent for collaboration and facilitation in
planning,” he said in a letter of recommendation. “Under
Meg’s leadership at Ada County, there has been a strong
emphasis on creating positive communication and developing
professional relationships among our staffs.”
In addition to her professional achievements, Leatherman
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has excelled in athletics, earning a lacrosse scholarship to
OSU and playing on the USA National Lacrosse Team in 1997.
She has stayed involved with the sport as a field umpire and
past board chair of the Idaho Women’s Lacrosse Association.
Leatherman, the survivor of an abusive marriage, also
devotes time to organizations like the Women’s and Children’s
Alliance. Her other philanthropic passion is cystic fibrosis
research and treatment, a cause that hits close to home. Five
years ago, Leatherman’s younger brother, Peter, lost a 15-year
battle with the inherited lung disease. Her two children carry
the recessive CF gene, but are free of the illness.
“We can focus local attention on this disease and expand
opportunities for research and treatment, with the help of the
medical experts at St. Luke’s Regional Medical Center and
their CF Center of Idaho,” she says.
In every aspect of her life, Leatherman says she has viewed
challenges as a means to become better and stronger — and
she is passing along that can-do attitude to the next generation.
“I am very focused on being the best role model I can
for my soon-to-be teenagers, and helping create the type of
community that allows them to prosper and take full advantage
of all that Boise, the Treasure Valley and Idaho have to offer,”
she says.

Debra Leithauser
Director of Corporate
Communications, Idaho Power
•
Boise

By Lis Stewart
Contributing Writer to Idaho Business Review
On Debra Leithauser’s desk is a plaque: “Accept what
you can’t change. Change what you can’t accept.” This
plaque is a daily reminder to Leithauser of how she should
conduct her life. It has been a guiding influence in many
decisions in her life.
After graduating with honors and a bachelor’s degree
in journalism from the University of Florida, Leithauser
worked as an assistant editor for the Orlando Sentinel.
After six years, she moved to media company Knight
Ridder News Service, and then to The Washington Post,
where she served as a senior editor from 2003 to 2012.
Leithauser moved to the publishing company McClatchy
after her time at the Post, working as an editor-in-chief,
then as president and publisher of two newspapers,
including the Idaho Statesman.
In 2017, Leithauser joined Idaho Power as director of
corporate communications. Leithauser acknowledges that the
move was one of several twists in her career.
“I really believe in making bold choices,” Leithauser
says. She likes to tell people, “If you never leap, you never
learn. Bet on yourself.”
Central to Leithauser’s personal philosophy is the
importance of community. Since moving to Idaho, she joined
a number of boards and organizations, including the United
Way, Idaho Shakespeare Festival, Leukemia and Lymphoma
Society, Women’s and Children’s Alliance and the Boise
Chamber. She also helped form Together Treasure Valley, a
group of local companies dedicated to seeking out and funding
projects that could make a difference in the community.
Since forming in 2016, Together Treasure Valley has
given away about half a million dollars for veterans, families,
libraries, parks and more. For Leithauser, it is vital to create
strong relationships with the people around you in order to

accomplish great things.
Leithauser seeks to be a role model for others. After
attending a design thinking training program in 2014 at
Stanford University, she traveled the U.S. to share her skills
as an innovation coach.
She also makes time to offer thoughtful feedback and
listen to her co-workers. She helped form Professional
Development Day with Boise Young Professionals to help
young professionals network with community leaders and
established professionals.
In her position of influence, Leithauser seeks to lift up
and encourage other women in the workforce. In her time at
the Idaho Statesman, for example, Leithauser reorganized the
mainly white, male editorial board so it eventually had a more
balanced ratio. She quickly established a culture of listening
to all voices and encouraged healthy banter among board
members to ensure diverse opinions were heard and debated.
The plaque on Leithauser’s desk reminds her to make
an impact every day whether it at work, at home or in the
community.
Of how the quote guides her, Leithauser says, “I think
it’s weighing the importance of things, and keeping in
perspective the work you’re doing and impact what you can.”
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Cherie
Buckner-Webb
Assistant Minority Leader,
Idaho Senate • Boise
By Sharon Fisher
Idaho Business Review
Cherie Buckner-Webb ran for the Idaho Legislature in 2010
because she was ticked off.
“We had cut education spending three years in a row,” says
Buckner-Webb, who now serves as assistant minority leader in
the Idaho Senate. “I was grossly disappointed. I’d always been
really active in my community, but not necessarily formally
politically.”
Buckner-Webb was encouraged to run by Amy Trice, late
chairwoman of the Kootenai Tribe of Idaho. Trice told her she
had work to do, and had to make a decision. She hasn’t lost an
election since.
“There’s a church song, ‘Order my steps,’” Buckner-Webb
says. “It’s a sappy song. ‘Order my steps in Your Word, write on
my tongue, let my words edify.’ That’s what I want to do. I want to
live that way, and see if I can help somebody along.”
If Buckner-Webb’s speech patterns sometimes sound like
a minister’s, she comes by it naturally. Her great-grandfather
moved to Boise in 1905 from Colorado Springs, saying God
had sent him to establish a church. He formed St. Paul Baptist
Church, which met in homes until the congregation constructed a
building in 1920.
Now, that same building has been moved from Broadway to
Julia Davis Park. It is the home of the Black History Museum,
where Buckner-Webb served as founding board member. The
building is on the National Register of Historic Places, and
“it still has the stained-glass windows in it from the day it was
installed,” Buckner-Webb says.
Buckner-Webb’s role model was her mother.
“Mom’s credo was ‘disturb the peace,” she says. “That’s
something I take to heart. I don’t mean, go mess up stuff, but if
we’re doing things that are not appropriate, I’ve got to interrupt
that.”
When Buckner-Webb was five or six, a cross was burned on
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the front yard of her home, where they’d been living a year.
“Boise still had covenants in those days, and they went to
many houses before they found one they could buy,” she says.
After the incident, her mother refused relatives’ advice to
move.
Now 67, Buckner-Webb’s career has always included singing.
She still performs on occasion, including at the Legislature.
She also worked in the aviation division as the procurement
manager for the Idaho and Latin American regions for Boise

Cascade. She was also marketing manager marketing manager
for the e-commerce company Avenue Me, the Americas regional
sales and marketing development manager and then culture and
diversity program manager for HP, and owned her own business,
Sojourner Coaching.
“I really like Sojourner Truth,” she says.
“She was one of the most powerful black
women I knew as a child.”
Buckner-Webb holds a master’s degree
in social work and a bachelor’s degree in
organizational development and design.
In the Senate, Buckner-Webb’s minority
party holds just seven of the 35 seats.
“I’m a triple threat – a black female of
a certain age who’s a Democrat,” she says.
“Philosophically, we want to make this a
better place, but it’s really hard when you’re
a superminority.”
However, it’s a role she’s used to. “My role
most of my life was to be the only, or one of
the few,” she says. “It’s not foreign to me.”
It’s particularly challenging this year
because of a new governor, new committee
chairs, and many new legislators, Buckner-Webb says.
“Things will have to be redefined,” she says. “I just hope we

remember what we’re here for and do our best for everyone.”
She has a reputation for doing just that. In his letter of
recommendation, where he called her “a force for change and
for good in her community,” majority leader Chuck Winder says
“she has always represented herself and her
district with honor, integrity and humility,”
and that “she has always worked well with
all of her colleagues.”
In addition to serving on the board of
the Black History Museum, Buckner-Webb
has served on the boards of a wide variety
of organizations, ranging from American
Mothers of Idaho to Women’s & Children’s
Alliance.
“My time is precious,” she says. “People
on the board are there to be of service, not to
put their name on the board.”
Outside of work, Buckner-Webb’s focuses
on friends and family.
“I’ve got a grandbaby who’s the bomb,”
she says.
Where Buckner-Webb will go next, she’s
not sure.
“I don’t ever want to be sitting in my rocking chair,” she says.
“I’m here for a purpose, and I want to find out what that is.”
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Jessica Letus
Retail Banking Branch Manager,
Wells Fargo
•
Coeur D’Alene

By Rosalie Rayburn
Contributing Writer to Idaho Business Review
A passion for giving back to her community and colleagues
has been a driving force for Jessica Letus in her career and her
numerous volunteer activities.
Letus is branch manager of the Wells Fargo bank in Coeur
d’Alene. There, she has been recognized for her involvement in
fundraising and mentoring co-workers.
Wells Fargo named her Idaho Volunteer Champion for
Panhandle District in 2018. She has also been recognized by the
bank as a “Star Manager.”
“Jessica’s professionalism, organization and attention to detail
make her a leader that others follow by example,” says Carolyn
Jorgensen, Wells Fargo’s regional services manager for Western
Idaho. “She leads herself, leads her team and leads the business.”
Jorgensen recommended Letus for the Women of the Year
award.
Letus is also heavily involved with the Kiwanis Club of Coeur
d’Alene, a civic organization that works on community projects
with a focus on the needs of children. She was inducted as
club president in 2018 and recognized by the club as a Hero of
Kiwanis.
She was also team captain for the Wells Fargo Pony Express
at the Relay for Life Kootenai County event, which raises money
for the American Cancer Society.
“A philosophy and quote that I truly live by is that ‘no one
can do everything, but everyone can do something,’” Letus says.
Volunteering and being active in her community are among
her greatest joys, said Letus. She is passionate about getting
others involved in volunteer opportunities and inspiring them to
do what they can.
She follows this philosophy in her professional life as well.
Wells Fargo has helped her become a leader, taking on many
different roles, presenting to different branches and businesses
and educating others, she says.

34 • Women of the Year 2019

“One of my favorite accomplishments professionally is when
I am able to help others achieve their professional goals,” Letus
says.
Her hope is to create a workplace culture where people don’t
feel alone in dealing with issues that are important to them, she
adds.
“In my branch, our motto is that we can all learn something
new,” Letus says.
In 2018, five of the women she coached and mentored
received promotions within the company, three of them into
management positions.
“She models what it means to be a servant leader and never
asks her team to do anything she isn’t willing to do herself,” says
Christi Garcia, Letus’s direct supervisor and Panhandle District
Manager for Wells Fargo Bank. “She truly stands out as a leader.”
Garcia, who nominated Letus, said she is always finding ways
to enhance her skills and those of her team. Garcia has selected
her for leadership roles within the Northern Idaho district of
Panhandle, such as Mountain Midwest Marketing Council
Member and Panhandle District Business Advocate.
Letus earned a bachelor’s degree from Creighton University in
Nebraska in 2006 and a law degree from the University of Idaho
in 2010.

Jacy Nary
Organization and Relationship
Manager, Boise State University
•
Boise

By Shannon Brennan
Contributing Writer to Idaho Business Review
As organization and relationship manager with the
Department of Public Safety at Boise State University, Jacy
Nary works to maintain morale and improve team efficiency
between two recently combined campus organizations.
“I was hired with the goal of helping everyone play
together as a team,” she says. “When two cultures like that
collide, there are some growing pains.”
Nary was led to this position after more than 11 years
working for the city of Meridian. While she enjoyed her work
with the city, the challenge Boise State posed in 2016 was too
exciting for Nary to pass up.
“When this opportunity came up, I thought, ‘that looks
like a fun challenge,’” she says. “I had been with the city for
so long that doing my job felt like breathing. It just wasn’t
challenging in the same way.
While her position has been very rewarding, it has not
been without its share of challenges.
“I have a kiddo so my brain tends to go there, but getting
people to play in the sandbox together is one of those
things,” Nary said. “When you are merging two cultures that
have very different personalities, it’s a challenge. It’s not
a challenge I find frustrating, but you have to be willing to
reexamine team dynamics all the time.”
In addition to her work with the University, Nary spends a
portion of her time as the secretary on the board of directors
for the Children’s Museum of Idaho in Meridian.
Nary feels a strong passion for education and is a believer
in early childhood and nontraditional education.
“I think that education is the way in which we can fix a lot
of problems in our society, and I think you have to be open to
nontraditional education,” she says. “Hands-on experiential
learning is something that I am very supportive of.”

The museum gives children the opportunity to learn in a
different way, Nary says, allowing their families to be a part of
their learning and development. This is vital, especially with
the funding levels found in Idaho’s public education system.
Her drive comes not only from a love of her community,
but from her position as a mother raising a daughter in the
same community in which she was raised, she explains.
Nary hopes her legacy is one of positive change.
“I would love to be sitting someday as a grandparent and
realizing that my granddaughters are not having the same
struggles that we are experiencing now,” she says. “I think
that we as professional women are laying the groundwork for
the women that will come after us, just like our mothers and
grandmothers did for us.”
This drive for positive change as well as a love for her
community is part of the driving force that has brought Nary
to her decision to run for Meridian city council.
“I still feel that one person’s voice can make a difference,
and you never know you are the voice speaking up for the
person who can’t,” she says. “Especially as women, where
our country is right now, it is important to speak and stand for
our truth.”
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Kate Nelson

Economic opportunity
program director, Jannus
•
Boise

By Rosalie Rayburn
Contributing Writer to Idaho Business Review
A life-threatening illness took Kate Nelson on a personal
journey that led her from a high-powered job selling weapons to
empowering refugees toward economic independence.
Nelson is economic opportunity program director for Jannus, a
nonprofit in Boise that works on changing lives through community
health, public policy and economic opportunity programs.
The economic opportunity program, which she developed,
provides microloans to economically disadvantaged people to help
them avoid turning to high-interest payday loan companies. Clients
have used the loans to prevent homelessness, pay medical bills,
land a spot in graduate school and start small businesses.
Nelson also created and secured private funding for a
program that mentors young adult refugee women.
“In the past eight years, (Nelson) has supported more than
100 low-income women who arrived in the U.S. as refugees in the
formation and development of small businesses,” writes Benjamin
Earwicker, director and administrator at the Idaho Human Rights
Commission in Boise.
Earwicker recommended Nelson for the Women of the Year
honor and has worked with her closely.
Nelson’s work as a mentor and her leadership skills have
helped bring members of the community together to discuss
contentious social issues and “counter vitriolic social and
political dialogue,” Earwicker says.
“She leads by example in this area, inviting business owners
and recently resettled refugees to facilitate conversations, share
their stories and engage directly in the process of community
development,” he adds
The “Best Boss” award, given to her by a group of Somali
women whom she supported in opening a childcare business,
is one of Nelson’s most treasured honors, she says. The award
consisted of items the women had managed to bring with them
when they fled their home country.
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Faisal Muse, who runs the Riverglen Childcare Center, said
Nelson’s entrepreneurial knowledge and ability to tap resources
was invaluable when they started the business.
Muse, who also recommended Nelson be recognized, praises
her honesty, dependability and hard work.
Nelson honed her skills in the corporate world, where she
helped launch products into global markets and worked as a
sales representative for weapons manufacturers to government
agencies. In 2010, she had a revelation after a serious illness
prompted her to find a job that would allow her to use those skills
to help transform lives.
“I can say without hesitation that every day I am joyously
grateful for the work I get to do,” Nelson said. “Our clients have
taught me the meaning of forgiveness, perseverance, motherhood,
gratitude, discipline and compassion. My goal is to embody all
the good I experience and ripple it outward in our work.”
In addition to her work at Jannus, Nelson is active with
many other nonprofits and boards, including the City of Boise’s
Homelessness Roundtable and the statewide child care policy
panel with the Idaho Department of Health and the Welfare.
She earned a bachelor’s degree in psychology from the
University of Idaho in 2003 and a master’s degree in health and
wellness promotion from the same university in 2005.

Christine Neuhoff
System VP Chief Legal Officer,
St. Luke’s Health System
•
Boise

By Rosalie Rayburn
Contributing Writer to Idaho Business Review
A positive attitude and a firm belief that challenges can be
solved have provided the drive that has led Christine Neuhoff
to excel in her career, serve on numerous boards and be a
conscientious parent.
Neuhoff is vice president and chief legal officer for the notfor-profit St. Luke’s Health System. Headquartered in Boise, St.
Luke’s service area covers a large region of southern Idaho and
eastern Oregon.
In her 10 years at St. Luke’s, Neuhoff has established
departments to handle legal affairs, compliance, internal audits
and risk management.
She has also served on numerous boards, raised money for
the Treasure Valley Heart Walk and completed a master’s degree
in business administration from the Massachusetts Institute of
Technology Sloan School of Management.
She received a law degree from Boalt Hall School of Law at the
University of California, Berkeley, and earned a bachelor’s degree
in government at Dartmouth College.
Among her many awards, Neuhoff was recognized in 2011 as
Outstanding Corporate Counsel by the Association of Corporate
Counsel, Mountain West Chapter. She was among the inaugural
Idaho Business Review Leaders in Law recognized in 2013. Two
years later, she received a Setting the Bar Award from Idaho
Women Lawyers.
Cathy Silak, a partner with the Hawley Troxell law firm
in Boise, recommended Neuhoff for the Women of the Year
recognition.
“Christy demonstrates leadership in her professional role as
the head of the legal department and related departments at St.
Luke’s Health System,” Silak says. “She also generously donates
her time and leadership talents to organizations that improve the
community’s health and education.”
Neuhoff provided guidance when Silak was the founding dean

of Concordia University School of Law, Silak said. She also cited
Neuhoff’s dedication on several boards, including Delta Dental; the
American Heart Association, Idaho Division, where she was board
chair from 2016 to 2018; and the Boise Philharmonic Association,
as well as her work as a mentor with the national Essential
Women’s Leadership Academy for women in the health care field.
“Christy is all about values,” says Mike Mooney, a retired
banking executive who served on the St. Luke’s board. “She is
super thoughtful, a team builder who attracts solid people.”
Mooney met Neuhoff soon after she took her position with
St. Luke’s in 2008. The job she came to fill required legal skills
and knowledge, as well characteristics like passion for the work,
leadership, strategic planning ability, innovation and perseverance.
“Christy is calm under fire, and her example and tone was a
critical element as St. Luke’s set about to deliver on its mission in
a new way,” Mooney says.
In addition to her demanding job and many board commitments,
Neuhoff has raised two children and run six marathons.
“My main guiding philosophy is to always face work and life
with a positive attitude and to treat everyone respectfully, even in
difficult circumstances,” Neuhoff says.
Her parents, husband and grandmother have been key influences
on her life, she adds, always encouraging her to do her best.
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Ann Marie Peters
diReCtoR of stRAtegiC
pARtneRships, College of
eAsteRn idAho
•
idAho fAlls
By Rosalie Rayburn
Contributing Writer to Idaho Business Review
Ann Marie Peters has made a habit of blazing trails, whether
it’s being the first in her family to go to college, pioneering a workfrom-home opportunity or starting her own business.
Her career has spanned such diverse areas as banking and
financial services, higher education consulting, human resource
management, operations management and expertise in sales and
client management consulting.
Peters is director of strategic partnerships at the College of
Eastern Idaho in Idaho Falls, formerly Eastern Idaho Technical
College. The school became a community college in 2017. Her role
involves developing relationships and collaborations with business,
industry contacts and members of the community. Most notably,
she has developed funding resources by tailoring projects to meet
the goals of potential donors.
One of her projects led to donations of $2 million, which were
used for college facilities, including the renovation of four science
labs, adding a nursing simulation laboratory and the installation of
a new testing center.
“While I take great pride in making these facilities, renovations
and purchases a reality, the greatest source of pride is having
honored the donor and his family,” Peters said.
State Representative Wendy Horman, R-Ammon, who
recommended Peters for the Women of the Year honor, said her
extensive management and organizational skills have been critical
to the college in its new role.
In addition to her work with the college, Peters is executive
director and owner of AMP Consulting, where she offers services
such as strategic planning, project management, gift development,
behavioral coaching and business-to-business relationship
management. She is also managing director of Interview Savvy,
Inc., a business she and a couple of other women developed to help
job seekers enhance their performance in the interview process.
Peters also serves on several boards, including the Idaho Falls
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Arts Council and the Mayor’s Scholarship Review team.
“Ann Marie is a force for good and a force for change wherever
she goes,” says Dana Kirkham, chief executive officer for Regional
Economic Development Eastern Idaho. Kirkham recommended
Peters for her dedication to the community and as a role model to
women.
“Women choosing to raise families can look to Ann Marie for
life/work balance and how to set priorities,” says Kirkham. “She
is always willing to lend her time and energy as a mentor to those
coming behind.”
Being a mother to three children is Peters’s greatest pride
and passion, she says. After her first child was born in 1995, she
pitched the idea of working part-time from home for her thenemployer, HSBC, North America Card Services.
“I am very proud to have paved the way for others to have that
flexibility,” Peters says.
One of the achievements she is proud of at HSBC is having
led a team that transformed customer service from a cost center to
a revenue-generating center. She also helped create a behavioral
coaching program that was adopted worldwide.
Peters earned a bachelor’s degree in behavioral science from
the University of Chicago and an MBA from the Kellogg School of
Management, Northwestern University.
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By Rosalie Rayburn
Contributing Writer to Idaho Business Review
Jodi Peterson’s goal in life is to learn, grow and be the best
person she can. She has pursued that path by finding creative
solutions to meet the myriad needs of the homeless people of
Boise.
Peterson is co-director of the Interfaith Sanctuary Shelter,
which provides emergency overnight accommodations and
practical services to men, women and children who are
experiencing homelessness. She began working as a contract
employee at the shelter in 2005 and became co-director in 2016.
In 2017, Peterson was chosen as a TedXBoise speaker. She
spoke about one of her most significant experiences — a sevenmonth effort to help a man who had been on the streets for 16
years obtain a birth certificate and ID.
“My philosophy is to always find the solution, no matter
what,” she says, “I choose to be fascinated instead of frustrated,
and I enjoy the challenge of overcoming.”
Jean Lockhart is chief operating officer at the Boise Rescue
Mission, which works closely with Interfaith. She was one of
several people who recommended Peterson be honored as one of
the Women of the Year, and says Peterson cares deeply for the
people she serves and often offers her own money for hotel rooms
or other special accommodations.
“Jodi is very hands on,” says Lockhart. “She talks to people
on the sidewalks. She is not afraid to go anywhere to be with the
people. She has a big heart.”
Peterson was instrumental in establishing Interfaith
programs such as a collaboration with the Parks and Recreation
Department for the City of Boise, which provides the shelter’s
guests with opportunities for employment.
“This is one of the few programs in the nation where homeless
people are getting back to work, out of the shelter and into
housing of their own,” says Kelly Wood, president of the Wood
Tarver Financial Group and an Interfaith board member.

Another program Peterson started is the Monday Meet-Up,
which helps homeless people who face legal issues such as
obtaining IDs and working on tickets or warrants. It connects
them with organizations such as Legal Aid of Idaho and the U.S.
Deptartment of Veteran Affairs.
Peterson has also been a leading fundraiser for Interfaith
Sanctuary, increasing fundraising revenues by more than 80
percent in the past 11 years, Wood said.
Interfaith Sanctuary faces challenges preparing meals on
weekends because it lacks an on-site kitchen. Peterson found a
creative way to help solve this problem when taking a computer
science course at Boise State University’s College of Engineering.
She and a team of her fellow students created an application
called “Adopt A Meal,” which enables members of the
community to fill in on days when the shelter had a need.
Shane Panter, who coordinated the course and is a lecturer at
the College of Engineering, also recommended Peterson.
“(Peterson’s) leadership and dedication to community service
clearly makes her stand above her peers,” he writes.
Peterson graduated from Boston University in 1987 with a
bachelor’s degree in communications and sociology. She is also
involved with the Boise Homeless Coalition and Housing First
Round Table.
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Jennifer Quinn
Livestreaming Consultant,
JennyQ Live
•
Meridian

By DeWitt Smith
Contributing Writer to Idaho Business Review
Jennifer Quinn started her career by founding FP & P
Marketing in 2007 after studying marketing at the University of
Phoenix and criminal justice at the College of Western Idaho.
The company evolved into providing small business owners
with a way to manage their social media.
“I helped nonprofits tell their stories and raise awareness to
their cause by livestreaming at their events,” says Quinn.
But it was outside the professional arena that she got most of
her learning. When the youngest of her five children graduated
from high school in 2014, Quinn weighed 308 pounds, her
business was floundering, her marriage was suffering and one of
her children was suffering with mental illness.
Her body hurt, her heart hurt and she felt very helpless.
“To be honest, I really didn’t think transformation in health,
body, business or relationships was possible,” Quinn says.
That’s when she started asking for help: counselors, personal
trainers and business coaches.
“What I found was plenty of encouragement,” she says.
After losing her 30 pounds, she discovered a whole new
world as a result of a livestreaming app in the summer of 2015.
Live video allowed her to connect with people all over the
world from her home office in Meridian to New York, Singapore,
Australia and Mexico.
In August of 2015, she started a daily interview show on a
livestreaming platform. The learning curve was intense, but she
knew intuitively that it was something she had to learn to teach.
She still wasn’t making money, but she kept going.
Her first big move came when she created, in 2016,
Facebook Live’s first variety show. Working with a producer
from Maryland, she learned how to produce and market the live
broadcasts.
The second move came from some professional recognition
on Twitter, where she was named the No. 2 livestreaming expert
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worldwide. She started being invited to speak at conferences
around the country to teach and present on livestreaming.
By June 2016, she had lost 70 pounds. While she emceed
a two-day event in Las Vegas, she met an online personal
trainer.
“I signed on with the new trainer and asked him to be on
“The JennyQ Show” each week. For the next year, I shared my
journey live with my viewers. My original goal was to wear size
12 jeans; I had worn a size 22 for much of my adult life,” she
says. “But my trainer made me set a goal that wasn’t weight
related.”
As a result, she started receiving messages from people who
told about their stories, struggles and challenges.
She hit her size 12 jeans goal on Feb. 14, 2017, but revised
her goal.
“I realized that if I lost 20 more pounds,” she says, “I would
have lost half my body weight.”
While she was downsizing her body, her business grew into
a successful livestreaming coaching and consulting firm. Today,
her clients include attorneys, doctors, realtors and CPAs.
“On July 2, 2017, it happened,” she says. “I stepped on the
scale to read an unbelievable 154 pounds!”
Her secret to success? Take action!
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By DeWitt Smith
Contributing Writer to Idaho Business Review
A teacher by training and a coach by inspiration, Heather
Quisel has learned to forge ahead, no matter what.
The irony is that she views herself as shy and a woman
with no business training. But that didn’t stop her from
creating a sales organization that has morphed into a multimillion-dollar business.
Her secret is that she sees each day as another
opportunity to define who she wants to become. She believes
in overcoming and becoming, over and over again.
Quisel earned a bachelor’s degree in early childhood
education from Boise State University in 2000. From there,
she stepped into the business world with little but a degree
and a bit of gumption.
“I started a sales organization and business as a shy
introvert with no business background, no network and no
social media account, all within six years,” she says. “Then,
I created and launched an online coaching program last
year that has rapidly become my second multiple-six-figure
business.”
After a recent tragedy, however, even daily tasks have
required tremendous bravery.
“But here’s the truth,” Quisel says. “The real
accomplishment for me right now is getting out of bed,
putting clothes and makeup on and showing up for life.”
“My husband and best friend of 25 years died suddenly
just a few weeks ago, leaving me and my three children
shocked, empty and reeling,” she says. “Since then, every
single day is an accomplishment.”
Even though Quisel has been coaching women for almost
a decade and teaching them how to set and achieve goals,

chase their dreams and overcome obstacles, she has never
before had to do it in the face of such a shattering loss.
“Up until now, I realize that I’ve never truly understood
how to lead women at all,” she says. “I have so much to
learn.”
As a result, Quisel has come to believe that when you
overcome pain and heal your heart, you can begin to unlock
your true potential and that of others.
“I’m influenced and directed by my spirituality and
my drive to help women become the greatest version of
themselves,” she says.
At the funeral service, her husband’s best friend
reminded her how far she had come. He told her she used to
be afraid of her own shadow, then exclaimed, “and now look
at you!”
Quisel’s experience has helped her become a better
coach, and she believes that she now has the uncanny ability
to uncover what’s been holding a woman back from her true
goals and dreams.
Quisel is an example of how one woman can rise to her
own potential.
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Sarah Reed

Partner, Hawley Troxell
Attorneys and Counselors
•
Boise

By DeWitt Smith
Contributing Writer to Idaho Business Review
Sarah Reed, like so many others, made the long 900mile move with her family five years ago, following what is
becoming a well-worn path from Southern California to Boise.
Reed graduated summa cum laude from the California
State University in Long Beach in 2001. Then, she enrolled
at the University of North Dakota and earned a law degree in
2005.
After practicing law for seven years in California, she was
hired by Hawley Troxell in 2013 and admitted as partner in
2018.
In that short time, Reed became very active with the Idaho
Bar. She served as the chairwoman of the Idaho State Bar
Business, Corporate Law Section, and serves on the boards of
FUNDSY and Go Lead Idaho.
In spite of her impressive credentials, family is her
first focus.
“My desire is to successfully balance a maturing practice
while being the best mother to my 6-year-old daughter and my
3-year-old son,” says Reed.
She’s also become very busy with the Idaho Women
Lawyers Association, where she mentors a third-year law
student.
“In my own development, I have been fortunate to have
great female mentors at Hawley Troxell, all of whom provided
guidance on navigating professional and family life,” Reed
says.
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In recognition of all her hard work, Reed has earned the
Tribute to Women in Industry (TWIN) award by the Women’s
and Children’s Alliance and the Accomplished Under 40 and
Leaders in Law, awards by the Idaho Business Review.
Her involvement in her community was influenced by her
parents and her husband.
“One has been critical in forming my foundation as a
person, and the other has been invaluable in concurrently
nurturing and developing my thinking,” she says.
Her governing personal philosophy is based on empathy
and the principle of universality, which means applying to
herself the same standards she applies to others.
“Putting my personal philosophy to the test in all my
interactions is what I like to call the practice of life,” she
says. “Every day presents many tests, but mothering a 6-yearold and 3-year-old while balancing a demanding career can
challenge anyone’s resolve.”
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By DeWitt Smith
Contributing Writer to Idaho Business Review
As a research scientist, Dr. Catherine Riddle is always asking
questions.
But at the personal level, it’s a different sort of inquiry. She
wants to know what it means to achieve personal success, how to
measure her progress, and how to achieve her goals.
Her answer is, surprisingly, non-scientific.
“I measure my achievements not in the number of years I
have spent as a research scientist, but rather the lives touched by
my research, mentoring and encouragement of all ages to pursue
science, technology, engineering and mathematics careers,” she
says.
Riddle enrolled in college at the age of 36. She earned a
bachelor’s degree at Idaho State University in 2000, a master’s
degree in chemistry at the University of Idaho in 2005 and a
doctorate degree in radiochemistry at the University of Nevada,
Las Vegas, in 2014.
Her first day of college taught her a valuable lesson: the
principle of perseverance.
She found herself in a classroom with about 200 freshmen
and wondered if she had made the right choice. Then she heard
her inner voice say, “come back tomorrow.”
And so she did, pressing on to earn stellar academic
credentials and make the prestigious Phi Beta Kappa honors list.
During a summer internship at Idaho National Laboratory
(INL), her adviser introduced her to radiochemistry (the chemical
application and study of radioactive elements).
“The greatest gift you can give someone is to show them how
to attain their dreams,” she says. “The roadmap I instill in my
students — as a researcher, mentor and a professor — is to never
stop learning.”
Today, Riddle is a senior research scientist, and the majority
of her work is based on novel technologies. During her tenure
at INL, she received five patents, including patents pending for
environmental petroleum clean up.

She credits her professional success as a radiochemist to
her mentor, whom she met as an intern and who taught her the
idea of “passing it on.” Her job, she says, is to set an example
of what a mentor can do: help interns find their path, encourage
their successes and show how to pass that skill on to the next
generation.
Riddle has also embraced leadership in her role as the
director of the Idaho section of the American Nuclear Society.
Two years ago, she and a colleague started a STEM class at
the museum for K–12 students to spend a day learning about
everything from chemistry and physics to engineering and
medicine.The response was so overwhelming, Riddle says, it
became an annual event at the Museum of Idaho.
In the past two years, Riddle has also become the acting
K–12 program manager at INL, where she manages a $1 million
budget while implementing new ideas on how to streamline work
processes.
“My ideas helped the department grow and expand the K–12
STEM outreach, as well as adult outreach,” she says. “STEM
careers are not just for the upcoming generation; there are so
many older adults that think about going back to school but just
don’t know how to start.”
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Jessi Roberts

Founder/CEO, Cheekys Brand
•
New Plymouth

By DeWitt Smith
Contributing Writer to Idaho Business Review
Jessi Roberts is a woman who does not take “no” for an
answer. Despite all the hard facts against her, Roberts kept
the faith in herself and her hard work.
The first hard fact is that she doesn’t have a high school
diploma.
“In my 20s, I thought I’d go back and get my degree at an
alternative high school in Boise,” she says. “A couple weeks
in, the counselor there told me I was making two to three
times as much as the teachers … Since school took time
away from my business and children, I decided it wasn’t
necessary for me.”
But lack of a diploma didn’t stop her from seeking an
education. During the summer of 1995, she attended the
Hollins University women’s program through the Batten
Leadership Institute in Roanoke, Virgina.
Cheekys started as a Country Girl brand in a brick-andmortar store in a small Idaho town. The store morphed into
an e-boutique, with a staff of 30 to handle retail e-commerce
and wholesale manufacturing to more than 3,500 stores
worldwide.
“We’ve been identified as an uber-successful online
brand by Google and Facebook for pilot advertising
programs, and made the Inc. 500 list in August 2018,”
Roberts says, “And we were one of 14 Idaho companies to
make the list and the only one led by a woman.”
Roberts also got a big boost from New York Times
bestselling author Bret Witter, who co-wrote with
Roberts, “Backroads Boss Lady.” It tells the story of rural
entrepreneurship and how Roberts overcame a traumatic
childhood to build a multi-million dollar business. The book
was published on March 5.
“ I share my story for the mom-and-pops scrapping
for the money to open tomorrow; the owners working 15
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hours a day, six days a week to put food on the table; the
women running companies out of their bedrooms to keep
their families afloat; the moms working double shifts and
selling cosmetics on the side. The factory workers. The mail
carriers. The people living on the back roads … any place
that is overlooked and discounted, where the hustle is harder
and each dollar means more.”
She built the first Cheeky’s in New Plymouth even
though a banker refused a loan and told her it wouldn’t
work.
“I built Cheekys anyway, and to this day, despite more
than $20 million in sales, I have never been approved for a
bank loan for my business. I have never been offered money
by an outside investor, although my best friend (we were
single moms together) has been a silent partner since day
one.”
Since 2012, Roberts has grown the store from an annual
reveune of $43,000 to weekly revenue of $125,000.
“By next year, at our current growth rate, we’ll hit a
million dollars a month in sales,” she says.
It’s impressive by any standard, but especially for a high
school dropout who has displayed grit and courage in the
pursuit of her dream.
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By DeWitt Smith
Contributing Writer to Idaho Business Review
Megan Ronk has worn many hats in her career, from
business to politics to teaching and working for a non-profit.
She pursued a bachelor’s degree in business
administration and graduated summa cum laude at the
College of Idaho, where she earned her master’s degree in
business. In addition, she attended the Thunderbird School
of Global Management in Glendale, Arizona.
“Much of my personal philosophy has been influenced
by my parents, who were small business owners in
Mountain Home, and taught me the value of hard work and
determination,” Ronk says.
Overcoming her shyness was a major accomplishment,
she adds. Nevertheless, she made a major leap and became a
public figure who had to do a lot of public speaking.
“I’ve had to train myself to be comfortable with public
speaking and to have confidence in the environments in
which I have worked, which have generally been maledominated and filled with people who have much more
seniority and experience than I do,” she says.
Ronk was among IBR’s Women of the Year honorees in 2015
and 2017, and says she has never been afraid to take a risk.
She worked as a policy adviser to Gov. Dirk Kempthorne
and at the Department of Commerce. Her work has shown
a dedication to making Idaho a better place for the next
generation.
Ronk has a personal interest in fulfilling that aim. She
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wants her two young sons, 8 and 5, to have the opportunity to
explore the world but to ultimately build their families and
careers in Idaho.
A few of her personal philosophies include being an
avid learner, being willing to work harder than anyone and
finding mentors from people of achievement, she says.
“But perhaps my best learning experiences have come
from watching those who are doing it wrong,” she adds. “I
have strived to learn from those experiences in the way I
manage and engage with people.”
Because of her own exceptional mentors, Ronk has made
it a personal goal to mentor young women who want to excel
in their careers while balancing the demands of family.
She knows from personal experience how difficult that
can be, but she makes it work by putting family first:
“I am completely dedicated to my family, and that drives
all that I do,” says Ronk.

E

Monica Rozier
General Manager, Hayden
Beverage Company
•
Post Falls

By DeWitt Smith
Contributing Writer to Idaho Business Review
Monica Rozier is consummate professional, athlete and
parent, and she works daily to walk the high wire that is her life.
Her biggest accomplishment has been raising two children,
now in high school and college, while balancing the demands of
different management roles.
“My goal for my children (is) that they always feel loved,
nurtured, supported and had opportunities to experience
different things in life that would ultimately shape who they are
today,” she says.
Rozier earned a bachelor’s degree in hospitality
management at Washington State University in 1990. And she’s
put that degree to good use.
“In my career, I have had the opportunity to experience
three different industries: hospitality, telecom and now
distribution,” Rozier says. “Challenging myself to get out of my
comfort zone, take risks, and be open to learning all that I can
has helped me grow as a leader, mentor and friend to those who
work for me.”
But there’s an added ingredient: she’s a triathlon athlete.
Talk about stamina.
“In the last five years, I have been able to train and
successfully complete three triathlons and a 2.4-mile open
water swim across beautiful Lake Coeur d’Alene,” she says.
“These challenges taught me so much about commitment,
passion, and how to never give up on goals and dreams.”
Professionally, she approaches her work with much the same
attitude. She joined Hayden Beverage Company in August 2015
as the general manager of the North Idaho Division and found a
team.
Two years later, the team is working together toward common
goals, and their sales have grown by 26 percent.
“I am passionate about developing people and challenging
them to be uncomfortable and grow,” Rozier says. “I strongly

believe that if you invest in people and show you believe in them,
you can help them achieve professional and personal goals.”
Rozier has been in leadership positions for 30 years, and
has focused on developing her teams. In that time, 40 people
have been promoted.
“I am proud to say that I have stayed in contact with many
of these individuals as a friend and as a mentor,” she says.
Rozier’s leadership philosophy is that people are a
company’s greatest asset and investing in them is the payoff to
company growth.
“I strongly believe in the five keys of leadership: direction,
communication, inspection, coaching and accountability,”
she says. “If there is an issue within the organization, then
there is an opportunity in one of the five keys that needs to be
addressed.”
She credits Bob Laabs, a consultant in the Spokane area, for
a lasting influence in her career.
“He is the one leader who taught me how to build strong
teams while driving top performance,” she says. “He taught me
that if you care about the people who work in your organization,
you can build a strong team that delivers top results. He also
stressed to me that people work for people, not companies, and
that loyalty will make or break any organization.”
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By Sharon Fisher
Idaho Business Review
When Kelly Ryan was approached for her most recent
job, she was told, “We have a Kelly Ryan-size hole we need
you to fit.”
“It was a great sales pitch from not a particularly salesy
guy,” she laughs.
Now 48 and a sales manager in the channel partner
program at Metageek, she is in charge of building
relationships with companies that sell Metageek’s services as
a vendor.
Previously, Ryan was vice president of sales and
marketing for Clear Voice Telecom, a service in Boise that
offered phones and phone service over the internet. After
orchestrating the sale of the company about a year ago, she
looked for other opportunities.
“I wanted to get back to really, truly being in love with
customers, and doing a better job with that,” she says.
Ryan started out in exercise physiology. While she waited
to get into physical therapy school, a friend of a friend, who
was an account manager at TelAmerica, left the job on short
notice.
“They asked me, ‘Can you just sit at this desk and answer
the phone and get as much detail as you can, and we’ll send
it to someone to fix it?’” she recalled. “Next thing I know,
I’m managing 220 accounts.”
That was in Sacramento. What brought her to Boise?
“Chukar,” Ryan says. She had just gotten married and gotten
a puppy.
Outside the office, Ryan volunteers with the Meridian
chapter of Kiwanis, where she has served as president and
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been named Kiwanian of the Year. Her signature event is
Wing-Off, a chicken wing competition that raises more than
$15,000 for care kits for children.
“We provide backpacks to go to child protective services,
the sheriffs and the police,” she says. “When a child is
taken from their home, they get a backpack — stuffed
animals, hygiene products, comfort stuff.”
The organization provides as many as 1,600 backpacks a
year, she says.
Ryan is also active in several local chambers of
commerce.
Ryan, who divorced her husband two years ago, is getting
more involved in outdoor activities such as downhill skiing
and golfing.
“I was looking for hobbies that were my own,” she says.
“I suck at both, but I love them. I’m sticking with it.”
Sadly, Ryan lost the couple’s dogs in the divorce, but she
isn’t in a hurry to get another one.
“I’d have to get a fence first,” she says. “There’s
something liberating about not having that responsibility.”

Lisa Sánchez

Councilwoman, Boise City
•
Boise

By DeWitt Smith
Contributing Writer to Idaho Business Review
Lisa Sánchez is a powerful example of how to overcome, how
to lead, and how to take action to rise to the occasion.
She was the first in her family to attend a four-year university
and to earn an undergraduate degree. When someone called
her an offensive name, instead of getting upset, she initiated a
change to the core curriculum that added a diversity component
to the graduation requirements. She earned a bachelor’s degree in
communications from Boise State University in 2005.
She also earned the Boise State University President’s
Award for Outstanding Service to the University for her human
rights work on campus and was the first Latina to serve as
student body vice president and then president.
She carried that fervor with her into city politics by
becoming the first Latina to secure a seat on the Boise City
Council. Her 20-point win was fueled by a grassroots campaign
that beat out a more established and better-funded opponent.
“My goal has always been to inspire others to do more
with their lives and to create a more loving and inclusive
community,” Sánchez says. “I have worked hard to bridge
organizations like the Girl Scouts to underrepresented
communities like the Latinx and indigenous populations,
not only so that the communities can benefit, but also so that
the organizations will be positively influenced by a diverse
membership.”
She believes in using hardship to become her best self.
“When I encounter a challenge in my life, I always remind
myself that it is not happening to me, it is happening for me,”
Sánchez says.
When she lost her home to foreclosure in 2010 during the
height of the recession, for example, she saw it as an opportunity
to develop humility and resilience in the face of material loss.
“It made me a more compassionate person who could
empathize with others who were also experiencing their own

grief,” she says.
Besides developing empathy, her goal is to continue to live
an authentic life.
“I am part of a large Latinx community that is looking to
me to set the example for coming generations,” she says. “By
pursuing my graduate degree, and even political office, I hope
to inspire others to follow their own high-level pursuits. I want
to honor my U.S. citizenship by taking full advantage of every
opportunity that presents itself to me.
Sánchez credits her mother for her own accomplishments.
Her mother was born in a house in Poteet, Texas, in 1942,
and was honored by two Idaho governors, Cecil Andrus and
C.L. “Butch” Otter, with a commission appointment and a
commendation. Sánchez’s mother did all this without a high
school education.
Sánchez also credits her devoted grandmother, who was
illiterate and never attended school, for teaching her how to
speak Spanish.
She also says she owes gratitude to her first grade teacher.
“She was the first person to tell me that I was smart and who
made me feel like I mattered,” Sánchez says.
Her goal? To pay it forward by being that positive influence
in the life of others.
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Jen Schneider
Professor, School of
Public Service,
Boise State University
•
Boise, ID
By DeWitt Smith
Contributing Writer to Idaho Business Review
Jen Schneider has earned her marks in the academic world,
working her way up the degree ladder, first with a bachelor’s
degree in French from Albertson College in Caldwell, then a
master’s degree in cultural studies from Claremont Graduate
University in Claremont, Califorina, and finally earning her
doctoral degree in cultural studies at Claremont.
For the last five years, Schneider has been a professor at Boise
State University in the School of Public Service, which encourages
faculty to do work that supports communities and the public sector,
as well as work that supports students and the university.
“First, I’m very proud that the Ph.D. program in Public Policy and
Administration, which is six years old this year, has just graduated its
fifth Ph.D. student. The program really was a ‘start up’ when it began,
operating on little funding, and a lot of blood, sweat and tears. It is now
a solid program with a growing national reputation.
“Second, I have had the pleasure of working as a consultant
with the City of Boise’s Office of Community Engagement this
last year on outreach efforts related to growth. I’ve conducted
focus groups and helped to organize and facilitate several large
community conversations around this important issue,” she says.
Indeed, the outcomes of these meetings were clearly reflected
in the Mayor’s 2018 State of the City address. It has been
particularly important for her to see some of the ways that the
university can effectively partner with civic organizations and
local government.
Each month, Schneider makes a list of her priorities.
“This exercise often serves as a ballast in the face of the
enormous demands on my time, as I serve in two administrative
roles at the university, work with students, conduct research,
consult and raise my two daughters,” she says.
She also tends to her well-being outside of her academic
role. For example, this month, her first priority is to take care of
her own health — mental, spiritual and emotional — because if
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those things aren’t in place, the rest falls apart.
Her second priority is to connect and care for her family; the
third is to care for her students; the fourth priority is to do the same
for her colleagues; the fifth is to carve out time for creative problemsolving, such as research, writing, consulting and strategizing.
But Schneider’s overall philosophy, beyond figuring out how to
make decisions on a day-to-day basis, is really just to be of service.
“I’ve never been someone who followed a linear path. I didn’t
set out to be a professor. In fact, I quit my Ph.D. program halfway
through,” she says. “I’ve worked as a server in a restaurant, an
ice-cream scooper, a personal assistant, a jewelry salesperson —
you name it. I’ve been opportunistic and scrappy.”
She continues to want programs to work better,
communication to be more transparent, pay to be more equitable,
workloads to be more manageable and research questions to be
more relevant.
“I want for things to be more just and kind, and as I’ve gotten
into positions with more power and influence, I hope I’ve been of use
in bringing those goals about,” Schneider says. “My influences have
been the many, many women and men who have held me up over the
years. They opened doors — sometimes pushing me through them
— and told me of potential they saw in me when I didn’t always see
it myself.”

Jessica Shaw
Partner, Little-Morris, LLP
•
Boise

By DeWitt Smith
Contributing Writer to Idaho Business Review
It’s easy to change jobs, outfits, cars and hairstyles,
and most people do it all the time. The challenge in life,
however, is to change perspective. Jessica Shaw has
managed that shift, and seems to have made that pivot very
much on her own.
Having earned a bachelor’s degree in accounting from
Boise State University in 1999, Shaw is a certified public
accountant. She’s been a partner at Little-Morris for 10 years.
Shaw’s first challenge after college was becoming a single
mom, when her boys were 1 and 3 years old. She raised them
on her own, without any assistance from their father or other
family members.
“Balancing being a single mom and having a professional
career has been an amazing challenge,” Shaw says. “In
going through this, the biggest lesson I learned is that it is
all about perspective. Having the ability to change your own
perspective and influence others’ perspectives can make
these challenges seem much easier. Or if you choose to, you
can make it harder than necessary.”
Having been at Little-Morris for more than a decade, she
has seen firsthand how the firm believes in and develops
people they hire.
“When I first entered my profession over 20 years ago,
women were not partners of CPA practices,” she says.
“Twelve years ago, I joined Little-Morris, which provided
lots of opportunities with no gender bias. There was already
a female director here that helped pave the path of my
becoming partner.”
As a result of that guidance, Shaw believes in giving
those same opportunities to the firm’s up-and-coming staff.

In order to help develop staff members, she believes it is
important to give them challenges and provide the tools
necessary for them to succeed.
“Each and every person has choices and can choose
the path they want to go down,” Shaw says. “They are the
leaders of their own destiny.”
Shaw has also shared her expertise outside of the office.
She’s a member of the Idaho Society of Certified Public
Accountants, and has been on the continuing education
committee since 2012. In addition, she’s a member of the
Idaho Society of CPAs, and has been a member the American
Institute of Certified Public Accountants since 2012.
Because she had very little guidance, her goal is to help
develop and mentor the people around her, including staff,
her clients and her children. She wants to give people the
tools they need to be as successful as they choose to be.
“I stand out from my peers with my ability to overcome
challenges and have a positive outlook while doing so,”
Shaw says. “I believe everyone has challenges, and it is how
you choose to overcome them that determines how successful
you will be.”
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Sunny Shaw

Executive Director, Housing
Alliance and Community
Partnerships
•
Pocatello
By Mary Ann Reuter
Contributing Writer to Idaho Business Review
For nearly a decade, Sunny Shaw has championed affordable
housing for residents in southeast Idaho, but it was her role
in getting books into the hands of the children the Pocatello
Housing Authority serves that won a National Merit Award
from the National Association of Housing and Redevelopment
Officials (NAHRO) in 2017.
You might wonder what children’s books have to do with
housing for low- and moderate-income families, but Shaw and
her organization, now called Housing Alliance and Community
Partnerships (HACP), recognized that education is the key to
breaking the cycle of poverty. Now, every child that comes into
the office, or is listed on a form, is given an age-appropriate book.
In neighborhoods where HACP has housing, free little libraries
are stocked with books so children have easy access to reading.
A self-described “passionate and visionary ‘houser’ who
excels at creating change through partnerships,” Shaw’s
core goal is to stabilize the lives of individuals, families and
children through housing. The Book for Every Child Initiative, a
partnership with community libraries, school districts, Head Start
and other organizations, is an example of such positive change.
Before moving to Pocatello to direct the housing authority,
Shaw was branch office supervisor at Idaho Housing and Finance
Association (IHFA) in Twin Falls for 10 years. She serves as
NAHRO senior vice president and was previously president of
the Pacific Northwest Council of NAHRO and Idaho Chapter
NAHRO president as well as Southeast Idaho Housing and
Homeless Coalition president.
“I heard about Sunny long before I met her,” says BJ
Stensland, executive director of Aid for Friends. “She worked
for IHFA in Twin Falls and developed a reputation as someone
who got things accomplished through all the red tape of federally
funded housing programs.”
Shaw provides input to the office of Sen. Michael Crapo, R-Idaho,
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on key legislation that influences housing programs nationwide. She
also assisted in drafting the Economic Growth, Regulatory Relief and
Consumer Protection Act, which became law in May 2018.
Shaw has the uncanny ability to navigate political
environments eloquently and effectively, says Karina Mason
Rorris, board chair for HACP.
“Passionate, ambitious and a true leader, she is a solid and
strong advocate for the housing profession and those served by
housing authorities nationwide,” Rorris says.
Several years ago, Shaw served on the Mayor’s Challenge to
End Veteran Homelessness Committee. Understanding the range
of needs for the area’s most vulnerable citizens, she now serves
on his food pantry task force.
“Sunny is energetic, creative and committed to doing the best
job she can. I cannot say enough about her work in the community
and the difference it has made,” says Pocatello Mayor Brian Blad.
Shaw seeks to lessen dependency on federal funds while
expanding the agency’s portfolio into the private sector. Under
her leadership, Housing Alliance and Community Partnership
has increased the vouchers managed by 22 percent and increased
its housing units owned and managed by 34 percent.
“My personal philosophy is centered on servant leadership
and providing a path for others to follow,” Shaw says.

Adrienne
Swain Smith

Director of Development,
Campus Ministry at The Roman
Catholic Diocese
•
Boise
By Mary Ann Reuter
Contributing Writer to Idaho Business Review
The critical mission of Mission Critical Events, Inc., the
brainchild of Adrienne Swain Smith, is to ensure that nonprofit
organizations reach their fundraising goals.
While directing development for the Roman Catholic
Diocese of Boise’s Campus Ministry programs statewide, she
identified new funding opportunities and cultivated existing
donor relationships for campus churches at Boise State
University, University of Idaho and Idaho State University.
Smith led a pilot program for the Roman Catholic Bishop of
Idaho, Peter Christensen, and established donor development
programs at all campuses. She now leads development efforts
at the ISU program in Pocatello. Before that, she ran the
development office for the Catholic Diocese of Boise.
Smith has also managed development efforts for The Idaho
Foodbank, directed communications and development for
Northern Virginia Family Services and coordinated major
national account fundraising events for Hayes & Associates in
Virginia.
She also spent six years as U.S. Senator Orrin Hatch’s
personal staff aid and another two years as executive director
for the Regence BlueCross BlueShield’s Caring Foundation for
Children in Utah. It was after moving to Boise from Virginia
in 2005 that Smith started her consulting firm, planning
events and raising funds for clients such as St. Luke’s Health
Foundation, All Saints Catholic School, Meals on Wheels,
Winter Wildlands Alliance, The Monastery of St. Gertrude and
St. Paul’s Catholic School in Nampa.
“I get as excited about the gifts just as much as the donors
and clients do,” Smith says. “It’s a win for everyone.”
Smith serves on the Ballet Idaho board of directors and
has been on the FUNDSY board, Idaho Go Red for Women
committee and the Foundation for Idaho History board, the
fundraising arm of Idaho State Historical Society.

“I think it’s more about raising awareness than raising
money, although I’m not shy about either,” Smith says.
“Making human connections for charitable and public policy
causes is what touches people’s hearts and minds. It’s about
finding the right connection, for the right person, to do the
right thing.”
A wife and mother of two daughters, Smith’s personal
accomplishments include connecting every day with a network
of friends, donors and colleagues who share her vision.
Denise Hammrich, principal at All Saints Catholic School
in Lewiston, recalls a capital campaign to raise more than $6
million dollars to build a new K–6 school on the campus of
the church. In just three years, Smith raised $6.4 million in
pledges and monetary donations.
In 2012, Adrienne led the charge for the first-ever capital
campaign for the diocese, raising more than $15 million in
pledges. Recently, she exceeded her fundraising goal by more
than double for the three Catholic Campus Ministries in Idaho.
“Adrienne is a dynamo at fundraising, relationships, donor
engagement and partnership,” says Keri Davidson, director of
development and membership at the Idaho Nonprofit Center.
“She is engaging, welcoming and smart, while leading with
professionalism, ethics and honor.”
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By Mary Ann Reuter
Contributing Writer to Idaho Business Review
With 51 years in the banking industry, Toni Smith knows
a thing or two about the importance of a positive attitude and
willingness to learn. She worked her way up from bank teller to
branch manager and then to being one of the first female vice
presidents in banking in the Treasure Valley.
“All we can do in life is play to the one strength we have
and that’s attitude,” she says. “I’m convinced that life is 10
percent of what happens to us and the other 90 percent is how
we react to it.”
As vice president and branch manager of D.L. Evans Bank
in Meridian, Smith believes that success comes to women who
understand themselves and know what they are naturally good
at. Then, they should set goals and figure out how to achieve
them, she says. Be prepared, but don’t be afraid to take some
risks.
The oldest of five children, Smith was raised on a small farm
in Eastern Idaho. Helping her parents with farm chores gave
her an appreciation for hard work and its rewards.
Smith is a charter member of the American Business
Women’s Association and active in the Idaho Banker’s
Association, the SBA Women Business Center and the National
Association of Women’s Business Owners. She serves on boards
for the Meridian Chamber of Commerce, Meridian Kiwanis
Club, West Ada School District Education Foundation and
Meridian Senior Center.
Smith also teaches classes and offers seminars to mentor the
next generation of bankers and business people.
Smith’s volunteerism has also inspired many professional
women.
“I came to know Toni through her position with D.L. Evans
Bank and her continuous involvement in our community,” says
Tammy de Weerd, mayor of Meridian. “My first impression
was of her boundless energy, passion and love of people. Her
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creativity and positive energy left a huge impression.”
Smith volunteers with Special Olympics of Idaho, the
American Heart Association, Boys & Girls Clubs of Ada
County, Ronald McDonald House, Rake Up Meridian, Epilepsy
Foundation of Idaho and St. Luke’s Regional Medical Centers
in Eagle and Meridian.
“Toni is one of the most energetic, intelligent, hard-working
and enthusiastic women I have ever had the pleasure of working
with — she is such an asset to our community,” says Bernadette
Sexton, executive director for the West Ada School District
Education Foundation. “She has done everything from collect
backpacks to run full events.”
The mayor agrees.
“Toni seems to be everywhere — if there is a need you will
find Toni working hard to help out,” she says. “She is always
eager to roll up her sleeves and invest time into the community
she lives in and undoubtedly loves.”
While working and volunteering are at the heart of her life,
Smith’s other great love is her children. Her daughter, Amy,
followed her into banking and is a vice president at D.L. Evans
Bank. Her son, Ryan, works in Spokane as a civil engineer.
“No grandchildren yet,” says Toni. “But I do have three
granddogs!”

Nichoel
Baird Spencer
Planner III, City of Eagle
•
Eagle

By Pamela Manson
Contributing Writer to Idaho Business Review
Nichoel Baird Spencer began her career with a goal of
motivating people to make their communities better for
themselves and the next generation. The results of more than
20 years of work as a city planner and volunteer show that she
succeeded.
Her legacy includes increasing community involvement in
city government. When Eagle administrators decided in 2016
to rewrite the city’s comprehensive plan, they asked Baird
Spencer to craft a process that would involve not only elected
officials and agencies, but also new and longtime residents.
The task fit her philosophy of participatory planning perfectly.
“I believe the community is strengthened and bolstered
by engaging everyone – regardless of age, income, or ability,”
says Baird Spencer, who has been an Eagle city planner for 15
years.
The previous plan rewrite was done in 1999, when the city
had a population of 10,000. In the latest effort, thousands of
requests for input on were sent in letters, postcards, emails and
social media postings. The outreach to the nearly 30,000 Eagle
residents also included discussions at story hours at libraries,
presentations to high school government classes and senior
centers, and requests for comment at every public meeting.
During the two-year process, almost 4,000 community
members weighed in. The input led to changes in how the city
makes plans and brands itself, Baird Spencer said. The Eagle
brand is now HOME, for Health, Optimistic, Multi-faceted and
Economically Viable.
Mac McOmber, who served on the Eagle comprehensive
plan review committee, says Baird Spencer led the effort in an
exemplary manner.
“We had many diverse views on the plan, debate was
frequent and sometimes a bit heated, but Nichoel was always
there to provide reason and facilitate compromise,” he says.

Baird Spencer previously worked as a planner for cities in
Ohio and Washington state and for Ada County, and was owner
of a consulting firm. She serves on school and church boards,
volunteers with the Ada County 4-H and the Treasure Valley
Habitat for Humanity, coached girls’ soccer teams and has
been recognized with awards from planning and preservations
groups.
Baird Spencer earned a bachelor’s degree in political
science at Boise State University and a master’s degree in city
and regional planning at Ohio State University, where she was
inspired to look at every community with a fresh eye.
“There is no cookie cutter community, no magical elixir
or formula to make the perfect community,” Baird Spencer
said. Instead, she says, residents have to take a critical look
at their city and then be enabled to create the community they
envision.
In both her job and volunteer service, Baird Spencer is
seldom the face of a project. She chooses a different role than
ribbon cutter, she says:
“I am the cheerleader at the foundation of the pyramid —
leading by stepping out first but supporting others to a higher
level of achievement.”
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Shannon Stith
CFO, Thomas Cuisine
Management
•
Boise

By Mary Ann Reuter
Contributing Writer to Idaho Business Review
Certified public accountant, registered paralegal, chartered
global management accountant: Shannon Stith brings all
these talents to her volunteer positions as vice president of
NeighborWorks-Rake Up Boise, committee and board member to the
Sacred Heart Catholic School Foundation and former management
team member for the Junior League of Boise.
She’s a founding member of the Boise State University College
of Business and Economics Alumni Chapter and founder of a
scholarship fund in her name for graduating Niagara High School
students in Wisconsin who pursue accounting and finance degrees.
Shannon has also helped coordinate events to raise scholarship
funds for future women leaders as finance chair for the Boise chapter
of Executive Women’s International and participated in developing
a mentoring program for women leaders for Junior League
organizations across the U.S.
Her leadership skills were honed by a full-immersion leadership
academy, where she was one of only 33 members of the Association
of International Certified Public Accountants (AICPA) selected to
study how leadership impacts personal and professional paths.
“I’m very passionate about progressing the profession of
accountants and women in the workplace,” Stith says.
As a senior leader with Thomas Cuisine, Stith is an independent
leader who empowers her team and sponsors others to achieve their
career aspirations, according to Mark Kadell, CEO and president.
“Shannon is able to find the balance of being a loving mom
and spouse, while still finding the time to be engaged in multiple
meaningful endeavors within the community,” Kadell says.
Stith’s mentor in the Junior League of Boise, Mandy Kayler,
describes her as highly collaborative, with wonderful leadership
qualities, and fiercely committed to the principles of accuracy and
transparency in her profession. “Her moral compass is driven with
the highest level of integrity, as she strives to protect the values and
principles tied to the finance and accounting profession.”
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Although the accounting profession has changed significantly
over the years, its purpose has not, says Stith. Providing accurate,
unbiased transparency about financial and economic conditions to
the general public is still its mission, and that mindset spills over
into all aspects of her life.
“Through transparent leadership, teams are more accurate in
work product, cohesive, authentic and trusting,” she says. “Those
teams are more successful and productive at facilitating the mission
of their organizations.”
Shannon’s personal mission is to continue to give back to her
community and her profession. She was also selected for the Idaho
Business Review’s Excellence in Finance Award, which highlighted
her accomplishments in her chosen field of finance.
“However, her accomplishments reach far beyond finance and
are a shining example for other women in the workforce,” says
Kelly Parker, VP of community relations and product development
at Idaho Independent Bank. “I’ve seen firsthand how Shannon has
successfully navigated her career path into the C-suite at a large
company spanning 12 states with hard work and fearlessness. Given
her gender and age, this is a rare accomplishment and speaks to her
perseverance, intelligence and resourcefulness. Shannon is mindful
of her unique position and uses it as a platform to encourage and
mentor other females in the workforce.”

Dr. Kimberly
Stutzman
Program Director,
Family Medicine
Residency of Idaho
•
Nampa

By Mary Ann Reuter
Contributing Writer to Idaho Business Review
You could say bringing a business to life is a bit like
birthing a baby. For one family doctor with dozens of years
practicing medicine, a newborn Nampa family medicine clinic
has been a labor of love.
Dr. Kimberly Stutzman delivered the clinic to the Nampa
community last fall, after three years of planning. Like the
Family Medicine Residency of Idaho (FMRI) program in
Boise, the Canyon County program trains family medicine
doctors while serving the community with quality, affordable
care.
As both a federally qualified health center for patients and
a teaching health center for residents, the program is designed
to prepare primary care physicians for practice in underserved
and rural areas, where people are older, sick and poorer, says
Stutzman, program director.
“I’m honored to have been a small-town rural physician
for 12 years, caring for the youngest to the oldest in our
community,” she says.
After her own family medicine residency training in
Spokane, Stutzman practiced in White Salmon, Washington.
She provided OB/GYN, nursing home and hospice care in
addition to office and hospital-based medicine before moving
to Boise.
“I have now watched 11 classes, or more than 150 doctors
graduate, many of them now providing care in the rural
communities around our state and elsewhere,” she says.
“Seeing them grow into the role and stretch their wings is an
incredible honor.”
Stutzman was the program director for the Caldwell and
Magic Valley Rural Training Track at FMRI for two years
before preparing to launch the Nampa residency program.
She’s been with FMRI as a physician-educator since 2007.
In addition to providing care, the FMRI Nampa program

is dedicated to increasing the number of active physicians
in Idaho, which ranks 49th for number of doctors per capita
(46th for primary care physicians). Most of the state is
considered a primary care health professional shortage area.
While currently housed in the Saltzer Medical Group office
building in old Nampa, by summer of 2020 the FMRI Nampa
clinic will relocate to the St. Luke’s Nampa Hospital north
of the interstate. Close proximity to the inpatient facility will
allow residents to complete rotations in obstetrics, internal
medicine, surgery and emergency medicine as well as family
medicine. Outpatient rotations in gynecology, sports medicine
and geriatrics are also included. Not far away, the St. Luke’s
Children’s Hospital in Boise provides opportunities for
inpatient pediatric training.
To say the task of applying for, creating and starting a
new residency program is an effort of Herculean proportions
is an understatement, yet Kim has done it all calmly and
gracefully, navigating the many complicated layers of such an
undertaking with ease,” says Abby Davids, the HIV and viral
hepatitis fellowship director at FMRI.
Stutzman says her biggest personal accomplishment is
“being the mom of two amazing young adults” while remaining
happily married.
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Corey Surber
Director of Advocacy,
Saint Alphonsus Health System
•
Boise

By Mary Ann Reuter
Contributing Writer to Idaho Business Review
A self-described “suit-wearing health policy wonk, parttime professor and nonprofit board leader,” Corey Surber is
also “a down-to-earth, Jeep-driving, camera-wielding mom
who thinks going on adventures with my daughters will be
far more memorable than any gift I can give them.”
As Director of Advocacy at Saint Alphonsus Health
System, part of Trinity Health, Surber uses policy, systems
and environmental change to improve the health of
individuals and families across the region. She is also the
board chairwoman for the United Way of Treasure Valley, past
board chairwoman of the Boys & Girls Clubs of Ada County
and was recently elected to serve as board chairwoman for the
Idaho Association of Commerce and Industry.
“Corey is an Idaho gem with regional impact,” says Nora
Carpenter, president and CEO of United Way of Treasure
Valley. “Her strong and vocal advocacy for women’s and
children’s health has provided focus to Saint Alphonsus’
regional philanthropy. Corey has taken the initiative to
engage key partners to stand alongside the health system in
supporting philanthropic investment in local communities.”
Surber grew into her current role while earning a master’s
degree in health science at Boise State University in 2000.
A decade before, she was a zoology major at the College of
Idaho, intending a career in veterinary medicine. But a parttime job sparked her interest in helping the underserved
through mission-centered health care.
“I believe we should stand with and serve those who are
poor and vulnerable, and foster the right relationships to
benefit the common good,” she says. “I believe we should be
good stewards of the resources entrusted to us, including our
natural environment. And finally, I believe we should exhibit
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integrity and be faithful to who we say we are.”
Surber also enjoys adventure and nature photography,
saying it allows her to recharge her batteries and alleviate
the “extrovert fatigue” she sometimes experiences.
“We live in a beautiful place, and I’ve been given the
gift of helping others enjoy things they might not otherwise
experience — like a squirrel facing off with a bald eagle on
a tree limb, or the detail of a full moon rising over the tree
line of Bogus Basin,” she says.
Surber also leads many state and local workgroups.
Her engagement over the past decade was instrumental in
the recent passage of Proposition 2, according to Richard
“Dick” Armstrong, retired director of the Idaho Department
of Health and Welfare.
So what’s next for one of health care’s brightest stars?
More of the same, according to the adventurous mom and
policy wonk.
“My goals are to continually improve using my voice and
influence to create better health and living conditions for
those most vulnerable among us, and to continue teaching
and inspiring the next generation of health care leaders and
public policy advocates,” she says.

Carrie Tucker

Senior director for technical
support and operations,
J.R. Simplot Company
•
Boise

By Mary Ann Reuter
Contributing Writer to Idaho Business Review
Recognized by the Women’s and Children’s Alliance (WCA)
in 2017 as one of their powerhouse volunteers, Carrie Tucker
directs her business and technology leadership skills to helping
women and girls succeed.
Along with being a founding member of Impact Club Boise
and Women Innovators, Inc. (W.IN) board member, she has held
volunteer leadership positions with several health and social
service organizations in Idaho.
“I’ve always made it a priority to support nonprofits that
reflect my values and that strengthen the fabric of the local
community,” she says.
At the same time, she is the senior director for technical
support and operations for the J.R. Simplot Company, leading a
global team responsible for developing and delivering technical
support to company employees across the globe.
“I get the chance to help someone every single day,” she says.
“It’s immensely satisfying to help someone do their job a little
easier, a little more efficiently, or in a new way.”
Frustrated by the lack of progress for women in technology
careers, Tucker was excited when a new nonprofit was launched
in 2017 to make Idaho the place for girls and women to succeed
in STEM (Science, Technology, Engineering and Math). Eager to
get involved, Tucker led the inaugural TechGirlz event last fall.
With a background in accounting, Tucker serves as treasurer
for Women Innovators, Inc.
“As I was looking for a volunteer to lead out on TechGirlz, a
large event for over 200 middle school girls, Tucker was not the
person I would have expected to volunteer to lead this effort,”
says Alecia Hoobing, the organization’s co-founder. “Well, she
did — and she knocked it out of the park.”
TechGirlz is dedicated to reducing the gender gap in
technology occupations by focusing on girls at the crucial middle
school age. Through workshops featuring science, technology,

engineering and math, girls can see there’s more to tech careers
than just coding. After attending a TechGirlz event, 81 percent of
girls change their mind about pursuing a tech career.
The W.IN event featured 11 workshops, 11 tech zones and
a challenge where girls designed a better backpack. Educators
participated in a design workshop as well.
“Through events like this, we strive to create a world where
girls have a lifelong passion and confidence in their use of
technology,” Tucker says.
This is only one example of the ambitious and tireless effort
that Tucker puts into making our community a better place,
according to Kelli Parker, vice president for Women Innovators.
“Her compassion, intelligence and accomplishments through her
work, public involvement and volunteer leadership complement the
community of past recipients of the Women of the Year.”
The Impact Club of Boise is another creative way that Tucker
and other members make positive contributions to the work of
local nonprofits.
Sharing the gift of her time, talent and treasure with
organizations like the WCA and W.IN comes naturally to Tucker,
and her children are following in her footsteps.
“Knowing that my children view volunteering as second
nature is the best recognition I could ask for,” she says.
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Jennifer Wallace
Owner, Buy the Dozen Donuts
•
Moscow

By Mary Ann Reuter
Contributing Writer to Idaho Business Review
Moscow, Idaho, is the No. 1 location in the U.S. to raise
a family, according to Livability.com, and Buy the Dozen
Donuts is one of the reasons why. This delicious hometown
bakery even earned BuzzFeed’s Best Donuts in Idaho
designation in 2016 and 2018.
The secret is in the sauce — or in this case, the toppings
— according to co-owner Jennifer Wallace.
“Our homemade glazes and sugars feature unique flavors
like honey chai, lavender and apple cider, as well as the
traditional tastes of vanilla, maple and cinnamon,” she says.
Once a year-round storefront in town and later on the
University of Idaho campus, the plucky donut stand lives
on as a popular destination for locals and visitors during
the Moscow Farmer’s Market. Wallace has run the family
business since 2015.
The younger Wallaces learned the value and reward of
hard work and taking initiative while dipping donuts and
delighting customers, according to Jennifer.
“It’s allowed me to be the kind of parent I felt called to
be — present and active in my children’s lives,” she says.
Since 2009, Wallace has had another calling, too. As the
first executive director of the Palouse Habitat for Humanity,
her team of more than 500 volunteers has provided shelter
for dozens of low-income individuals and families in
the area. Beginning in 2007, she has helped grow the
annual fundraising event to more than $100,000 in annual
contributions.
Five years later, Wallace set a goal to build one new home
a year, plus 20 housing repair projects.
“After careful market analysis and a leap of faith, we
launched the Palouse Habitat Surplus Sale in 2012,” she
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says. “The thrift store sells donated home improvement and
décor materials, now raising over $120,000 per year, while
repurposing tons of material that would otherwise go to the
local landfill.”
“Under her leadership, Palouse HFH (Habitat for
Humanity) has seen tremendous growth and success across
the Palouse region,” says Paul Kimmell, business and public
affairs manager for Avista Corporation, a company that
supports HFH with both dollars and volunteers. “Her ability
to build important relationships within these communities
has made all the difference.”
This cultivation of teamwork carries over into the crew’s
work at Buy the Dozen.
“Providing a quality food experience for hungry donut
fans requires coordination, planning and team effort — all
with a smile, even when you’ve been up since 4 a.m.,” she
says, grinning.
Jennifer also serves on the Moscow Chamber of Commerce
and in the Moscow First United Methodist Church.
“It gives me unique opportunities to live out my personal
faith, to facilitate community change, and to make the world
a sweeter place,” Wallace says.

Jennifer Zielinski
Executive Director,
Idaho Anti-Trafficking Coalition
•
Garden City

By Mary Ann Reuter
Contributing Writer to Idaho Business Review
Every single person matters. These are simple words that
defy complex social problems – ones that are often hiding
in plain sight. For Jennifer Zielinski, a laser focus on every
single person guides her work as an advocate for individuals
with disabilities or mental health disorders and for victims of
human trafficking.
She brings together people from all parts of the community
to address the tragic issue of human sex trafficking in Idaho.
Under her leadership as executive director of the Idaho AntiTrafficking Coalition (IATC), the first safe house in the state
for minor female victims will open this year.
“Solace House will provide a therapeutic setting for
victims to receive emergency shelter and residential care, as
well as medical and rehabilitation services,” says Zielinski.
The safe house is a collaboration with many
organizations, nonprofits, churches and local and state
agencies, including law enforcement, juvenile corrections
and state legislators. Saint Alphonsus Health Services, Terry
Reilly Health Services and Faces of Hope Victim Center will
provide health and social services.
“I believe in serving others through a systematic
approach,” she says. “If we can bring local and state systems
and programs together to identify gaps and barriers, then
we can reduce duplication of services and streamline a
statewide approach to accountability — and true success.”
In her previous role as program coordinator with Idaho
Parents Unlimited and current one as chairwoman for the
Consortium of Idahoans with Disabilities, Zielinski worked
to improve state Medicaid contracts to ensure accountability,
transparency, oversight and positive outcomes, Rep. Melissa
Wintrow says.
“Jennifer is a true leader who will continue to stand up
for those who cannot. Her focus is on improving systems to

reduce crisis and criminalization among victims.”
“One thing that struck me when meeting Jennifer was
her sheer tenacity and passion as a parent and professional
advocate,” adds Stephen Graci, past IATC vice chair.
“In a universe of stigma, disappointment and frustration,
her unflinching commitment to family and community is
remarkable and inspiring.”
Even as Zielinski pushed for public health and social
service systems to work for people with disabilities, special
needs or mental health disorders, she adopted a child
through the local foster care system.
Zielinski’s experiences prompted her to educate others
by providing training and resources to foster and adoptive
families, parents of at-risk kids, professionals and educators.
In her latest role — shining light on the dark world
of human trafficking — as in past work defending those
marginalized and forgotten, Zielinski embodies her beliefs
and walks her talk.
“I’m a firm believer in bringing communities together
through collaboration, respect and honoring each person
while striving for common good. We can work together to
empower others to effectively advocate with honesty, trust
and loyalty.”
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Past Honorees
2018

Ariel Agenbroad
Donna M. Allen
Sandy Anderson
Emma L. Atchley
Renee Bade
Ysabel Bilbao
Lynn Bradescu
Krystal Chanda
Linda Clark
Debbie Cleverley
Ronda S. Conger
Tammy de Weerd
Anna E. Eberlin
Mandy G. Evans
Carey Farmer
Sheli Gartman
Celia Gould
Andrea “Red” Guerri
Suzie Hall
Loraine Hand
Jaime Hansen
Angela Hemingway
Lynn Hightower
Heather Hill
Stephanie Mathias Hilpert
Shiloh Holmes
Heidi J. Jarvis-Grimes
Heather Kimmett
Jennifer Landhuis
Toni Lawson
Twyla Lehto
Amy Little
Carol MacGregor
Tara Malek
Elizabeth Montgomery
Jean Mutchie
Christine E. Nicholas
Susan Olson
Beth Oppenheimer
Diane Josephy Peavey
MaryAnna Huong Peavey
Kayla-Leah Rich
Jan Rogers
Lynn Schmidt
Laura Smith
Tracey Stone
Gloria Totoricagüena
Leslie J. Webb
Christine Wilcox
Crystal Wilson

2017

Kristin Armstrong Savola
Laurie Bell
Jan M. Bennetts
Dyan Bevins
Carlyn Blake
Nicole A. Bradshaw
Megan Bryant
Christy Calhoun
Janet Callahan
Laura Cobb

Debbie Critchfield
Vanessa Crossgrove Fry
Julie DeLorenzo
Finia Dinh
Debbie Donovan
Jacquie Elcox
Karianne Fallow
Jackie Flowers
Meg Glasgow
Farhana Hibbert
Tracy Hitchcock
Casey Holcomb
Wendy Horman
Danielle Horras
Ann O. Hubbert
Terri Hughes
Billie Johnson
Erica M. Kallin
Danae Klimes
Debbie Kling
Amy Lientz
Cathy Light
Amy Little
Sue Linja
Kelly McMurry
Rhea Morrison
Kimberly Ouwehand
Lori Otter
Sue Paul
Amy Pence-Brown
Mary C. Reiman
Catherine Riddle
Megan Ronk
Sophie Sestero
Susan E. Shadle
Caile E. Spear
Denise L. Stephens
Rhonda VanOrder
Cindi Wilde
Cynthia Yee-Wallace

2016

Karen Appelgren
Renee Avram
Nora J. Carpenter
Erin Cave
Karen Echeverria
Colleen Asumendi Fillmore
Charlotte G. Borst
Catherine Chertudi
Winnie Christensen
Julie M. Fogerson
Ashley Ford-Squyres
Janice E. Fulkerson
Brandie Garlitz
Erin Guerricabeitia
Johanna (Joey) C. L. Hale
Carolyn Holly
Beth Ineck
Sarah (Xiaoye) Jin
Katherine Johnson
Autumn Kersey
Dana Boothe Kirkham
Diana Lachiondo
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Marcia T. Liebich
Brooke Linville
Barbara Zanzig Lock
Corinne (Cori) MantleBromley
Deneen May
Molly Mettler
Amy J. Moll
Terri Muse
Nancy K. Napier
Mary (M.C.) Niland
Rebecca L. Noah Casper
Patricia M. Olsson
Julia Rundberg
SeAnne Safaii-Waite
Carole Skinner
Stacie States
Shannon Stoeger
Ann Swanson
Olga Tijerina-Menchaca
Gloria Totoricagüena
Jill Shelton Wagers
Shawna Walz
Amanda Watson
Carrie Westergard
Jennifer Wheeler
Cheryl A. Wright
Mary York
America Yorita-Carrion

2015

Laura Alvarez Schrag
Baxter Q. Andrews
Mary L. Andrews
Liyah Babayan
Katy Bergholm
Shelby Bills
Abby Black
Nikeela R. Black
Kelli Bolicek
Krista Aida Bustamante
Carolyn Casey
Jennifer Claassen
Rosie Dice
Chelsea Doty
Laugh Early
Damaris G. Fisher
Christine Frei
Janice E. Fulkerson
Cece Gassner
Zelda Geyer-Sylvia
Anne G. Glass
Marla Brattain Hansen
Kerrie Hurd
Vicky Jekich
Michelle Kresge
Laurie La Follette
Natalie Lemas Hernandez
Elizabeth Lizberg
Lauren McLean
Georgia Meacham
Judy Centa Meyer
Sarah Michael
Kim O’Neill

Brenda Pettinger
Teresa Poppen
Danielle Quade
Heidi Reeder
Megan Ronk
Ilana Rubel
Priscilla Salant
Diane Schooley-Pettis
Wendy Shoemaker
Nicole Snyder
Tamara Thompson
Karan E. Tucker
Jodi Lynn Vanderpool
Shawna Walz
Loredana Werth
Erin J. Wynne
Alicia Young
Toni L. Nielsen

2014

Elaine Ambrose
Trudy J. Anderson
La Dawn M. Anderst
Nancy L. Bodie
Tracy Bresina
Nancy Buffington
Michelle Choate
Jennifer Claassen
Pamela Clark
Stephanie Clarkson
Moya Dolsby
Denise J. Dunlap
Michelle Edmonds
Debra K. Etcheson-Frisby
Gynii A. Gilliam
Brooke J. Green
Cally Grindstaff
D. Michelle Gustavson
Tara Hamilton
Julie Hart
Beverly Haugen
Heather Hill
Christy Hovey
Jennifer Johnson
Merri Johnson
Erica M. Kallin
Emily Kane
Phyllis J. Keith
Lisa Kinnaman
Kathy L. Martin
Diane K. Minnich
Caroline Moore
Amber Murray
Lauren Necochea
Callie Zamzow Novak
Mary Olson
Beth Oppenheimer
Maureen A. O’Toole
Lorrie Louise Panzeri
Jodi Peterson
Heather Quisel
Antonina Robles-Manzanarez
Tara Varga Russell
Sheila Schwager

Lori Shandro
Alicia Vanderschuere
Alice Mondragon Whitney
Chantayn Winner
Krissa Wrigley

2013

Karleen Andresen
Karen Ballard
Denise Bender
Amy Benson
Stephanie Camarillo
Wendy Gerwick Couture
Angela Curtis
Keely E. Duke
Kate Eldridge
Karianne Fallow
Shari Fernandez
Kit Fitzgerald
Marcy Flansburg
Wendy Fox
Honey Goodman
Christine L. Hayward
Natasha Hazlett
LeAnn M. Hume
Evelyn S. Johnson
Jana Jones
Cyndi Friend Kay
Trisha Stevens Lamb
Julie Larson
Angela Lindig
Cathy McDougall
Jennifer McEntee
Diane Davis Myklegard
Elizabeth (Betti) Newburn
Lisa Nordstrom
Tracy Olsen
Stacy Pearson
Amy Pence-Brown
Kimberly Pettit
Jennifer L. Reynolds
Susan Rowe
Christine M. Salmi
Amanda Keating Schaus
Karyn Scott
Marcia Smart
Cindy Smith-Putnam
Sheila Spangler
Larinda Spencer
Teri Thaemert
Raleigh Ann Vachek
Kendra A. Waitley
Eloisa S. Walker, M.D.
Emily Walton
Rachel Winer
Mandy Wood
Holli Woodings

2012

Katherine G. Aiken
Lucia Asumendi-Mereness
Sharon Bantrup
Janine Bastian
Patricia Canto

Past Honorees cont.
Adrean Casper
Maurine Collins
Jenalee Crawford
Stacie Curry
Lynnette M. Davis
JamieLou Delavan
Beth Elroy
Marissa Emmons
Jamie Gaythwaite
Kimberly Graime
Sylvia Hampel
Brandi Hodnett
Pamela Houston-Powell
Britt E. Ide
Rachel Johnsen
Laurie A. Kaufman
Paula Kellerer
Anne C. Kunkel
Diane T. Kushlan
Julie Larson
Melissa R. Lavitt
Cathy Light
Laura K. Lineberry
Sue Macartney
Lauren McLean
Sylvia Medina
Maria Patrick
Terri R. Pickens
Michelle Points
Christine Rood
Kimberly Evans Ross
Heather P. Sabala
Jennifer M. Schindele
Terri A. Schorzman
Katie Sewell
Deanna Smith
Jennifer Stevens
Vonna Torrey
Lisa Thorne
Allison J. L. Touchstone
Karen L. Vauk
Heather Wheeler
Anne B. Wilde
Linda Yanke
Maryanna Young

2011

Michelle Alden
Tresa E. Ball
Kristina Bowins
A. Patrice Burgess
Sandra Cavanaugh
Cindy Clark
Kathryn Dabell
Mary DeWalt
Elina DiCostanzo
Joan Marie Endicott
Adrienne Evans
Colleen Asumendi Fillmore
Neva Geisler
Julie Geller
Margie Gonzalez
Kate Haas
Elfreda Higgins

Jacquelyn Rochelle Hopper
Amy Howe
Valerie James
Janelle Johnson
CL Jones
Cheryl L. Jorcyk
Teresa Jorgensen
Dori Madsen
Gail May
Mara McMillen
Michelle Michaud
Aspen L. Morrow
Kathy Moyer
Lorena Murdock
Genesis Nelson
Toni Nielsen
Kelsey Jae Nunez
Julie Pipal
Hannah Read
Annie Redding
Kathryn Roth
Melanie Rubocki
Janeen Sanchez
Maria Santa Cruz-Cernik
Marty Siebertz
Christy Stansell
Sabrina Swope
Heidi Thompson
Amanda Turner
Mary Wells
Debbie Williams
Mindy Willman
Kimberly Woodings

2010

Lisa Ikeda Bain
Brooke Baldwin
Diane Bawcom
Alisa Bondurant
Susie Boring-Headlee
Joyce Brewer
Hollis Brookover
Janie Burns
Tammy de Weerd
Jennifer Deroin
Dr. Peggy Doucette
Debi Drake
Megan Egbert
Patti Everill
Stacy Freeburn Falkner
Janet Gallimore
Becky Gates
Beth Geagan
Theresa Grant
Margaret Henbest
Shiloh Holmes
Carol Jenkins
Donna Jones
Tracy Kasper
Mandy Kayler
Nancy Wonderlich Koonce
Kari Korell
Dr. Camille LaCroix
Elaine Ladd

Molly Lenty
Kim Lewis
Jean Lockhart
Rebecca Lovelace
Cynthia Melillo
Connie Miller
Jennifer Poole
Shelli Rambo Roberson
Jima Rice
Betty Hansen Richardson
Lisa Rodriguez
Michelle Ross
Erica Sarrazolla
Kristi Saucerman
Shawn Shepherd
Toni Smith
Andrea Tuning
Luci Willits
Robin Woods
Irene Woodworth
Aimee Wyatt

2009

Laurie Appel
Pamela Baldwin
Jan Bennetts
Sherry Bithell
Karena Boesel
Anna Borchers Canning
Addie Waxman Chan
Rachael Daigle
Candy Dale
Penny Dennis
Peg Dougherty
Hilarie Engle
Melanie Fales
Tami Fisher
Liz Fitzgerald
Ashley Ford
Trudy Hanson Fouser
Lynda Friesz-Martin
Sonia Galaviz
Raquel Guglielmetti
Valerie Hadley
Tracy Hall
Carol Hepworth
Michelle Hicks
Rachel Hurn
Wendy Jaquet
Julie Johnson
Lori Jones
RaNae Jones
Bessie Katsilometes
Kate Kelly
Holly Sue Kerns
Shelby Kerns
Lonni Leavitt-Barker
Kelly Greene McConnell
Cheryl McNeil
Karen North
Molly O’Leary
Wendy Olson
Debra Riede
Kelly Ryan Rush

Lisa Scales
Kail Seibert
LeAnn Simmons
Paula Smyly
Dene Kay Thomas
Erin Tippets
Shawna Van Beek
Susan Williamson
Rachel Winer

2008

Rouchelle Abrahamson
Judy Aitken
Candice Allphin
Susannah Arnim
Nancy Bergmann
Laurie Bower
Karen Bubb
Elaine Carpenter
Nancy Caspersen
Jane Cliff
Lanie Compton
Patty Coulter
Kris Cronin
Megan Crouch
Lyn Darrington
Deborah Ferguson
Lori Fisher
Jessica Flynn
Nicole Hancock
Tammy Hanks
Katherine Hansen
Alisha Havens
Kit Herndon
Amy Herzfeld
Theresia Kituku
Paula Landholm Kluksdal
Becky Logue
Laurel MacKinnon
Jennifer Matoske
Pam McBride
Lisa McClain
Theresa McLeod
Sondra McMindes
Natalie Camacho Mendoza
Karen Meyer
Kelly Miller
Deborah Nelson
Lorene Oates
Teri Ottens
Mary Pridmore
Amanda Rimbey
Ruth Romero
Cathy Silak
Lisa Steele
Joan Stephens
Lynn Viner
Deanna Watson
Denise Wingett
Sarah Woodley
Stephanie Worrell

2007

Rhea Allen

Barbara Bowman
Georgia Bowman-Gunstream
Kara Craig
Jeannette Duwe
Sally Freeman
Suzie Hall
Syrena Case Hargrove
Teresa Hatter
Jana Kemp
Nicole LeFavour
Debbie Martin
Maggie O’Mara
Meg Omel
Kim Peel
Lauren Maiers Reynoldson
Kathleen Simko
Linda Payne Smith
Tracy Sprague
Amy Stahl
Heather Stocker
Trudy Sullivan
Karen Warner
Stephanie Westermeier
Shanna Wroten-Tucker

2006

Pam Ahrens
Rebecca Arnold
Mary K. Aucutt
Teresa Baker
Michele Bartlett
Jill Beck
Suzi Boyle
Tamara Brandstetter
Michelle Cameron
Meg Carlson
Nora Carpenter
Joan Cloonan
Sandra Dalton
Lisa DeDapper
Rebecca Evans
Tracy Haworth
Andrea Jackson
Janice Johnson
Deb Kristensen
Karen Lansing
Cheryl Larabee
Deborah Marlor
Sylvia Medina
Nora Mickelson
Debra Purdy
Anne Pasley-Stuart
Gena Russell
Sydney Sallabanks
Karen Sander
Beth Schafer
Kathy Sewell
Linda Copple Trout
Jodi Vanderpool
Vicki White
Jane Wittmeyer
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The Idaho Business Review
held its annual Women of the
Year Meet and Greet on Feb. 6,
an event that drew more than 50
current and past honorees.
Held at the Backstage Bistro
in The Village at Meridian,
the mixer gave honorees the
opportunity to connect before the
Women of the Year awards gala.
In addition to trading

business cards, the women
compared management styles,
talked about the value of
mentors and just plain had
fun.
The Idaho Business Review
would like to offer special
thanks to the Backstage Bistro
Village Cinema, Spa35 and all
the women you attended, from
this year and years past.

Celebrating 12 Years of Beauty

Congratulations
to the 2019
Women of the Year
•

•

Boise’s Best Medical Spa 208.367.0700 betterskin@spa35.com
403 South 11th Street, Suite 135, Boise, ID 83702

Congratulations!

We believe it’s important to recognize the achievements of people who’ve had a positive
effect on others and the communities where they work and live.
KeyBank congratulates the 2019 Women of the Year recipients on your recognition.
We’re all proud of what you’ve accomplished.

Key.com is a federally registered service mark of KeyCorp. ©2019 KeyCorp.
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