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TECH
TIP

LEVERAGING FIRST-PARTY
CUSTOMER DATA TO IMPROVE
YOUR DIGITAL MARKETING
ERIN BORKOWSKI
MEDIA DIRECTOR & VP, TBC

Given recent concerns such as Facebook’s challenges with third-party targeting and changes resulting from
the General Data Protection Regulation, the data a company collects directly provides a more valuable tool for
digital marketing than ever before. The same technology
that enables Amazon to recommend the next book you
will love can be employed to help your business retain
and grow your customer base. Here are some ways you
can use your own data to take your marketing to the
next level.

TAG YOUR WEBSITE

Tag your website with a remarketing pixel for your various media platforms. The data collected can help you
reach customers who have already engaged with your
brand, and push those that have not converted further
down the funnel. You can also create custom messaging
for different audience segments; for example, providing
discounts to “cart abandoners.”

USE YOUR CRM

Use your customer relationship management system
(CRM) to leverage existing customer lists, cross-selling
or remarketing to subsets of your database as well as
reaching back out to lapsed customers. You can upload
these lists to social media platforms like Facebook or
target with programmatic advertising partners. You can
also build “look alike” audiences that mirror current
customer profiles to find more prospects likely to buy
or convert.

SOCIAL MEDIA PAGES

Leverage your company’s social media pages to remarket to followers and those
that have engaged with your
brand as well as find customers that look like those who
follow you.
Maximizing your first-party
data not only serves as a way
to extend your CRM efforts
at scale, but offers a cost-efficient vehicle to find new
customers, increase revenue,
and improve your ROI. PTE
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▶ FEATURED IN THIS MONTH’S PATH TO EXCELLENCE

14 women featured in this month’s issue are Top 100 Women honorees,
plus three Leading Women honorees.

LaKeecia Allen

Sandy
Fitzgerald-Angello

Nancy Grasmick

Hon. Mary
Ellen Barbera

Diane Bell-McKoy

Hon. Pamila
J. Brown

Patricia Lambert

Barbara Mikulski

Patricia Mitchell

Deborah Phelps

Mary Ann Scully

Lori Villegas

Betty Buck

Peggy Naleppa

Girl Scouts of Central Maryland’s Distinguished Women’s Award Celebration

Regina Curry
Chief Diversity Officer,
Legg Mason

Tere Geckle
Community
Philanthropist

Marian Hwang
Principal, Miles &
Stockbridge

Alicia Wilson
Dr. Carole Miller
Cancer Institute Director, Senior Vice President &
Senior Legal Counsel,
St. Agnes Healthcare
Sagamore Development

2019

Honorary Distinguished Woman

Frances Hesselbein
Chairman, The Frances
Hesselbein Leadership Forum

April 17, 2019 at The Center Club Tickets go on sale November 1 -- VISIT: www.gscm.org/dw
PATH TO EXCELLENCE 
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WHAT’S
PURSE?
IN YOUR

Lori Villegas

Senior Vice President, Investments
Wealth Adviser, Morgan Stanley Wealth
Management

L

ori Villegas divides her life into three worlds — her family,
her career and making a difference in other people’s lives.
That’s evident in her purse as she has snacks for her
children, which she often enjoys, too. She carries her iPad so she
can work remotely, and she has a journal in case she needs to take
notes while meeting with a client.
She also has energy bars, with a United Way business card
wrapped around them, that she can give people on the street. Sometimes she also carries a book she uses when tutoring young women.
“I fully recognize that there are two different worlds that we
live in,” Villegas a senior vice president, investments and wealth
adviser at Morgan Stanley Wealth Management said. “I recognize not everyone has all the gifts that I’ve been given, and I
want to give children access to a different world so that they can
change their dynamic and go on to live a fruitful life and not
continue those cycles of poverty.”
She often involves her children when she volunteers at soup
kitchens or other projects because she wants them to understand
they can make an impact on others’ lives, too. It’s important to
her that she raises her two children to be kind and responsible.
Villegas said that when she would read to young girls in
schools she discovered a lot of them didn’t have a great sense of
self-worth and confidence. She doesn’t always carry the book,
“It’s a Money Thing!” with her, but she uses it when she tutors
young girls because it’s a great book about money.
She said she spends time reading or just talking to children,
especially girls, in schools. Villegas has been in her career around
25 years. While the percentage of women that do what she does
hasn’t changed much, she wants to let girls know they can understand things like math and finances, too.
“I love what I do, and I want to encourage other women that
they can have careers or have an education in math-type abilities
and still be cool, boys will still like you. You can have a worth
there,” she said. “If I can teach children about knowing themselves, then it’s a good lesson for me.” PTE
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In each issue of Path to Excellence,
we ask a successful woman,
“What’s in your purse?”

The Purse
The purse itself is Kate Spade. It was given to Villegas
by her mother for her birthday in August. “My
mother buys me a lot of my accessories. She has
great taste.”
1. A Kind bar with a business card for 211 with the
United Way, which she is heavily involved with. She
gives them out to homeless people instead of giving
them money. “It gives them the services and shows
a little bit of kindness.” In the winter she sometimes
carries gloves she picks up at a Dollar Store.
2. Snacks for herself or her kids.
3. Tea bags. “I drink a lot of green tea and it gives
me a little boost throughout the day.”
4. Silver business card holder her mother gave her.
5. Wallet packed with gift card and coupons.
6. Sunglasses.
7. A small tube of sunscreen. “I still love the sun so
much, but I’m much more careful.”

12

15

8. Trilogy everything balm. It’s her “Windex for
everything. It kind of helps all ailments.”

9

9. iPad in a designed case so she can work
remotely.

8
10

10. A journal so she can take notes in
meeting with clients, for her kid’s school
or just thoughts for herself. She liked the
words on the cover and also bought her
daughter an identical copy.

13
11

2

7

5
14

11. About a dozen lipsticks of
varying colors. “I’m a lipstick
fanatic. It really does match my
mood more than sometimes what
I’m wearing.”
12. Travel tissues for her kids and
herself.

1
3

4

13. Her keys, which also have her
two most important key cards, for
the Maryland Athletic Club and Anne
Arundel Public Library. “Yoga is what
keeps me sane. … I’m a big reader and I
don’t believe in buying books. … Those two
things completely keep me balanced.”
14. iPhone.

Photos by Patrick Brannan
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15. “It’s A Money Thing!” book she uses when
tutoring young girls.
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Women TRAILBLAZERS
in
Maryland
By Gina Gallucci-White
Special to The Daily Record

A

trailblazer is described by the dictionary as someone who creates a path for
others to follow. A pioneer if you will.
The staff of The Daily Record brainstormed a list of women who have
done just that in their career fields and other endeavors. The selection
process included covering various geographic regions, industries and races.
Each were asked about their keys to success and challenges they
have faced while also discussing their careers and work. Many praised
mentors and those who came before them for their help but they also
wanted to make sure they helped the next generations on their paths as
well. Following are their stories.

Hon. Mary Ellen
Barbera
First female Chief Judge of the Maryland
Court of Appeals

After graduating from Towson State College,
Mary Ellen Barbera taught young children in
Baltimore City Public Schools. During those
years, she witnessed the challenges and struggles
of the families of those students who lived in an
impoverished community.
“I was inspired in those first few years to
think about how I might better influence positive social change,” she said.
Concluding the legal profession offered a
broad array of opportunities to serve the public,
Barbera attended the University of Maryland
School of Law at night while continuing to
teach daily, all while caring for two young
children at home.
8

“Those years were challenging, but I knew
then that it absolutely would be worth the effort,
and the years have proved that to be so for me,”
she said. “I have loved being a lawyer and more
recently a judge.”
Barbera began her legal career clerking for
Judge Robert L. Karwacki of the Court of
Special Appeals and went on to serve as assistant
attorney general in the criminal appeals division. She worked alongside Maryland Attorney
Generals Steven H. Sachs and J. Joseph Curran
Jr. and worked as legal counsel for Gov. Parris
Glendening.
During this time frame, Barbera went back to
education part time and taught at the University of Baltimore and the Washington College
of Law at American University. She retired
last year from AU after more than 20 years of
teaching.
“I will tell you that teaching the law gave me
yet another perspective on how the law can and
should operate for individuals and the larger
community,” she said.
Her career thus far, she notes, was great
preparation for her appointments to the Court
of Special Appeals in 2002 and the Court of
Appeals since 2008. Barbera was named chief
judge — the first woman to hold the position —
in 2013.
Barbera notes there has been a combination
of many forces that led to her successful career
— namely timing, having great co-workers and
absorbing lessons from a multitude of people.
“New opportunities presented themselves to
me at times in my career when I was prepared
for and could pursue them,” she said. “As I
developed experience over the years, I, of course,
became better prepared to attempt to access

those opportunities.
I was fortunate indeed
to have wonderful jobs
as a lawyer and I can tell you I
benefited enormously from each of those
experiences.”
She is not sure that her challenges were very
different than what confronted any woman
making her way as a lawyer or in another professional career in the early 1980s. She is thankful
for the trailblazers who cleared a path for her
generation, and she hopes she has done the same
for those who follow her to include women and
those from underrepresented populations.
“I say that because it is my strong belief
that our legal system and our judiciary here in
Maryland will best maintain the confidence of
the people if everyone is able to participate at
all levels,” she said. “One can certainly say the
challenges that I have had throughout my career
have not been obstacles. They have encouraged
me to be the best lawyer I could be, the best
judge I could be. Those challenges are inherent
in any of the jobs that I have had along the way,
but I’ve never felt that I have personally encountered an obstacle, and I think that is owing to
the people for whom I worked and the good
fortune I had of having the jobs that I have had
along the way.”
Barbera wants her legacy one day to be
remembered as a chief judge who led a court
that issued timely opinions of import and rigor.
“I hope to be someone who furthered the rule of
law and increased access to justice for everyone
(who) resides in Maryland and that, over the
years, I have made principled decisions in the
administration of our Maryland judiciary. We
ever strive to take the good and make it better.”
NOVEMBER 2018

Diane Bell-McKoy

CEO and president, Associated Black Charities

Acknowledge your fear and go past it.
That is what Diane Bell-McKoy, CEO and
president of Associated Black Charities,
regularly does.
“Much of what I have done, I am petrified (of),” she said. “I’m petrified. Do
XYZ, turn an organization around, talk
about bringing people across different

Hon. Pamila J. Brown
Howard County District Court

Howard County District Administrative
Judge Pamila J. Brown had notecards made
up with the saying “Lifting as we climb.”
“That is really my mantra,” she said. “I
stood on the shoulders of so many people
to get to where I am and I hope that I am
continuing to uplift the people rising to
greater heights than I have risen by making
PATH TO EXCELLENCE 

ages, races together petrifies me in terms
of things that I have done, but the larger
belief and the larger focus on outcomes
keeps me grounded to go past my fear. My
fear is there. It’s not like I’m fearless cause
I’ve got fear but I’m going to be focused on
what’s on the other side of that fear, and
I’m going to face it and keep pushing past
it. Women have to do that. They have to
understand what their value is and have to
put that voice of value in their head and
repeat it to themselves over and over again
because so much of the world tells us we
are not valuable.”
Bell-McKoy has spent much of her life
looking for ways to uplift the lives of African Americans. Known for having a knack
of addressing issues that others will not
like — poverty, joblessness, housing and
inequality — she has a sense of people and
places and also sees solutions when others
only witness challenges.
Bell-McKoy notes she was driven to the
nonprofit world through the need for real
system change and to alter outcomes for
people of color. At ABC since 2007, she
was previously a senior fellow at the Annie
E. Casey Foundation and led Baltimore’s
Empowerment Zone. Her keys to success

are faith, collaboration, integrity and a
belief that something different is possible.
The biggest challenge throughout her career is to anticipate what are the key issues
and the potential solutions often before
other people know it.
“That is a challenge because you are
trying to help,” she said. “I am very data-driven and (I’m) trying to help people
see the world differently about deep social
problems that have plagued us, but (I’m)
offering them a different way to look at it
and a different solution. You are asking
people to do a paradigm shift. That’s a
challenge. That’s a challenge anytime. You
are asking them to change their beliefs.”
She has received a few lifetime achievement awards recently but her work is
nowhere near finished. “I want people to
look back (one day) and know that I am
absolutely going to persevere. That I was
a person who persevered to find a way to
solutions. ... I’ve always been a woman
of integrity and I’ve always believed that
something positive is possible. There is no
way you can tell me that it is not and that
I value relationships across race, across,
gender, age. I value relationships.”

a path for them.”
Her love of the law began as a freshman
at Bel Air High School when she attended
the trial of controversial civil rights figure
H. Rap Brown for inciting to riot. She
was mesmerized by the work of defense
attorney William M. Kunstler, seeing how
his low and deep voice grabbed a hold of the
courtroom. She sat on the floor before being
ushered out of the courtroom, she recalls.
Brown has pictures of both the inside and
outside of the courthouse and looks at them
every day in her chamber.
“I saw where lawyers could really make
a difference,” she said. “At the time I was
growing up, I knew of no women lawyers.
I didn’t know any women lawyers of color,
Thurgood Marshall hadn’t been appointed
to the U.S. Supreme Court, and I didn’t
really know any lawyers of color.”
Brown graduated from Macalester College with a bachelor’s degree in political science and from the University of Baltimore
School of Law. She worked as director of
inmate legal services at the Baltimore City
Jail, assistant city solicitor in Baltimore and
as an assistant attorney general in the Office
of the Attorney General. In 2002, she became an associate judge in Howard County

District Court and was named administrative judge last year. In 2015, she was named
the first African-American woman to lead
the Maryland State Bar Association.
Brown credits her success great mentors
who encouraged her in the practice of law
and related bar activities, a hard work ethic
along with tenacity and a love of people.
When she started out in the legal profession, there were not many women in the
profession who had made partner.
“The glass ceiling was front and center
and especially for women of color,” she said.
“The profession wasn’t very welcoming in
the beginning, and over time I think it has
become exceedingly welcoming from our
law students through the highest echelons
of public practice and private practice. Now
it is not unusual that we have women partners. At the time I graduated, it was. There
weren’t any.”
Brown hopes that her legacy will be that
she made a positive impact in whatever
she was doing at the time, whether it was
at MSBA, as a law student or active in the
community.
“That I tried to make a difference and I
tried to bring people along with me,” she said.
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ny in 1985, she was named president a
year later. Today, the company has more
than 100 employees and has increased its
portfolio to include brands like Yuengling, Yards, Port City and Flying Dog.
They are one of the largest distributors
of Miller Brewing Company products in
the mid-Atlantic region.
Buck notes a key to her success is
“learning how to put the right people in
place and then get out of their way.” In

Betty Buck

President of Buck Distributing Company

Instead of playing with Barbie dolls,
Betty Buck grew up dreaming of the day
she would work at Buck Distributing
Company — the alcoholic beverage supplier and distributor business her father,
Irwin Buck, started with one truck in
1946.
Taking over operation of the compa-

Dr. Nancy S. Grasmick
First female state superintendent of schools

Dr. Nancy S. Grasmick was not initially
drawn to the field of education. She wanted to
pursue a career in medicine, but a severe reaction
to penicillin caused her to temporarily lose her
hearing. During that time in high school, she
became fascinated with the story of blind and
deaf advocate Helen Keller and her teacher
Anne Sullivan.
10

very challenging and it was very difficult
to be heard. It just meant you had to be
louder than everybody else.”
Buck is a strong proponent of community involvement.
“It was something my dad instilled in
me that we make our living from the community and we owe something back,” she
said. “He was very, very big in that.”
She was the first woman to be named
chair of the Maryland Chamber of Com-

“It was something my dad instilled in
me that we make our living from the
community and we owe something
back. He was very, very big in that.”
2007, she served a year term as chairman of the National Beer Wholesalers
Association — the first and only woman
to do so.
Being in a predominately male industry was tough for Buck.
“It was very hard because at first people didn’t listen to me,” she said. “It was

merce, served as chair of the Maryland
Judicial Compensation Commission and
has given her time to a number of other
organizations.
When people look back on her career
one day, she hopes they will say “that
I was a good person that did the right
thing.”

“I decided I was going to be the new Anne
Sullivan,” she recalls.
Grasmick began her educational career as a
teacher of deaf children at the William S. Baer
School in Baltimore. She would rise through
Baltimore County Public Schools becoming a
principal, supervisor and assistant and associate
superintendent.
In 1991, she was named the first female state
superintendent of schools. During her 20-year
tenure, the state was named the top school
system in the nation by Education Week from
2009 to 2013.
Grasmick notes her key to success is understanding that every position she has held both
taught her something and reinforced her love
of working with students to provide them with
better opportunities. “At the time that I was
on this (career) trajectory, there weren’t many
women as role models,” she said. Men would
often serve as role models for her in terms of
developing her skill sets.
One of the biggest challenges Grasmick
recalls facing was being assigned an administrative position to supervise 32 principals who were
all male.
“I think that there wasn’t instant acceptance
of my leadership because I was a woman and I
didn’t even look like I was a strong woman,” she

said. “I had to work very, very hard to convince
these men that I first had a knowledge base,
that I could be helpful and supportive and that
I could really galvanize these 32 men around
accelerating the performance of their schools. It
worked but it wasn’t an easy journey. There was a
lot of rejection initially.”
This summer, Grasmick became the first
woman elected chair of Kennedy Krieger’s
Board of Directors and is the institute’s co-director of the Center for Innovation and Leadership
in Special Education, a fellowship program preparing teachers and administrators to optimize
learning for students with neurodevelopmental
disabilities.
“That’s a program I am very proud of because
it doesn’t exist anywhere else at such an institution,” she said.
She is also a Towson University presidential
scholar working to enhance the teacher preparation program.
When her career is looked back on one day,
Grasmick hopes people will say she made a
positive difference through her leadership for
the students in the state of Maryland.
“I want the legacy to be that I cared about students,” she said. “I cared about their success and
I worked hard with a talented team of teachers
and administrators to achieve that goal.”
NOVEMBER 2018

Sen. Barbara Mikulski
(Retired)

As the longest-serving woman in the history
of the U.S. Congress, Sen. Barbara Mikulski
notes that “behind me was a whole lot of we.”
Mikulski began her professional career as
a social worker and community organizer,
successfully stopping Interstate 95 being
built in east Baltimore. She was elected to the
Baltimore City Council in 1971 and five years

Patricia ‘PJ’ Mitchell
Retired vice president IBM

There’s an old story saying work hard and
someday someone will tap you on the shoulder,
pull you out of the chorus line and make you a
star.
Patricia “PJ” Mitchell notes that is not
necessarily true. Yes, you need to work hard
and put in the effort, but you also have to be
strategic about making sure your contributions

PATH TO EXCELLENCE 

later to the U.S. House of Representatives’ 3rd
District.
She faced many challenges running for
political office. There were stereotypes about
women running for office in the 1970s. They
were considered a novelty, so not only did she
have to fight to be taken seriously as a candidate but once she won the job as well. Mikulski was also told she didn’t look the part.
“That was a gender word,” she said. “You
were supposed to be long, lanky and a guy.
You certainly weren’t going to be a female who
was short and chunky. As Gloria Steinem said
and then I said in my own remarks, ‘This is
now what the part looks like’.”
Many women started political careers at the
local level utilizing a sweat equity campaign
of going door to door to be in direct contact
with constituents. Mikulski is impressed with
young women today using YouTube to generate interest in their campaigns.
“We didn’t have YouTube (when I started
out),” she said. “We stood on street corners
and said ‘Yoo-hoo’ to get ourselves known
(while) holding signs.”
The Democrat served for a decade in the
House before winning the U.S. Senate seat
vacated by the retiring Sen. Charles Mathias
in 1986, becoming only the second woman to

ever be elected to both chambers. She was also
the first woman to chair the Senate Committee on Appropriations and was awarded the
Presidential Medal of Freedom.
Since 2017, Mikulski has worked at Johns
Hopkins University as a professor of public
policy and an adviser to President Ronald J.
Daniels. She most enjoys being around the
students. “They want to know about the world
and they want to change the world and go beyond using their iPhone to go to a march,” she
said. “We believe in protest and marches but I
tell them they have to get off the benches and
into the trenches, and (I) show them how to
be civically engaged and to be effective when
they are engaged.”
When discussing the current political
climate, Mikulski notes that she thinks people
want change. “They want to be listened to,
they want to be heard and they want people
to end the gridlock and the deadlock, so right
now our political climate is very tense and
in some instances actually even toxic, but I
admire the ones who are in office trying to do
the change.”
Mikulski hopes when people look back on
her career, they say “one person can truly make
a difference, but when she worked with others
they really made change,” she said.

are visible.
“Sometimes people wait for somebody
else to empower them, and you really should
take empowerment,” she said. “You should be
self-empowered to go for what you are looking
for. Set your goals and stretch your reach. Don’t
wait for somebody to say you are empowered.
Just go for it.”
Mitchell retired as IBM’s global sales vice
president eight years ago but has remained as
busy as ever. She’s chair of the board for the
Greater Baltimore Medical Center, president of
the board at The Center Club, a board member
for the University of Maryland School of
Medicine and on the board of directors for KCI
Technologies.
“I was involved in many of these organizations before I retired from IBM and I enjoy it,”
she said. “A lot of it just was a natural progression and continuation of what I was doing before I retired. … It’s energizing. It’s rewarding.”
There are many keys to her successful career.
“I was lucky enough that my parents and
early role models helped me have a vision of
the possible,” she said. “I don’t think that I had
self-imposed limitations on what I might be
able to do, and I think that is a key issue for
women to shake off any self-imposed limits on
their vision. I had great role models in terms

of setting goals, working hard and developing
people skills.”
She also understood and learned early on
that adversity is a good thing.
“You learn the most from the toughest
situations,” Mitchell said. “If I had one piece of
advice to give to women as they are developing
their career — it’s ask for the tough assignments. You don’t necessarily get chosen for the
tough assignments all the time, so you have to
raise your hand and say ‘I’ll take that on.’ That’s
where I learned the most.”
Another great tool is having a good sense of
humor. “It takes you a long way in managing
your stress, motivating people and it just makes
life a little more pleasant no matter what you
are doing,” she said.
Mitchell also never viewed obstacles as challenges. “I viewed them as opportunities to take
risk, excel and I always learned the most from
challenging situations or assignments,” she said.
When discussing her legacy, Mitchell hopes
people will note she brought skill and expertise
to nonprofits and groups and gave a positive
contribution.
“Positive really is a good word here,” she said.
“It’s easy to be a critic in a volunteer situation
as opposed to being supportive and a positive
influence for the organization as a whole.”
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Dr. Peggy Naleppa
Retired President/CEO of Peninsula Regional
Medical Center

Dr. Peggy Naleppa credits the diversity
in her education as the key to her successful
career. In January, she retired as President/
CEO of Peninsula Regional Medical Center
in Salisbury.
Starting with a strong clinical background
as a registered nurse, she earned a master’s in

business administration from Johns Hopkins
University, a master’s degree in finance and
a doctorate in management with focuses on
engineering principles from the University of
Maryland University College.
“It is the diversity of that education
that allowed me to collectively (become) a
hospital leader who, with a team and I had
an extremely excellent team, can implement
change effectively through process re-engineering,” Naleppa said.
Naleppa was first drawn to the health care
field after her cousin was injured from a fall
down an elevator shaft. A preteen at the time,
she went to the hospital every day, watched
his progress at rehabilitation and got to know
his health care professionals. His wife, who
was a nurse, encouraged her to go to nursing
school.
She would go on to hold clinical leader or
senior executive positions at a number of area
health care systems, including Anne Arundel
Medical Center, Calvert Memorial Hospital
and St. Mary’s Hospital, and become director
of neurosurgical services at George Washington University Medical Center.
The dual role of raising kids and working
full time was challenging for Naleppa. “I
worked a lot on weekends or evening shifts

to accommodate family,” she said. Then, as a
vice president at a community hospital, she
stepped down to go back to school full time.
“That was a pivotal decision because I
wasn’t sure if I would return to health care
per se,” she said. “When you are a high-level
senior executive, you don’t typically walk
away from those positions, but I felt like
the timing of the family needs as well as my
going back to school were critical.” She ended
up getting right back into health care as a
senior executive at another hospital.
During her last year as CEO at PRMC,
she went to Rutgers University to complete
their executive leadership coaching program. Since retiring, she provides executive
coaching, keeping a small number of clients
looking to advance their leadership skills.
She compares the coaching to sports.
“We think nothing of going out and getting lessons on how to perfect those skills,”
she said. “Leadership is a skill. There is some
intuitive process to it, but it is a skill that has
to be learned,” including critical components
like communication skills, how to manage
conflict and how to work through teams.
“When it is done well, it is an extremely dramatic advancement for the individual both
professionally and personally.”

the job title I would like to have.”
A career banker, Scully worked her way up
through First National Bank of Maryland,
later Allfirst Financial Inc., then launching
Howard Bank with investors and colleagues
in 2003. The bank has more than 20 branches
in the Baltimore region and acquired First
Mariner Bank earlier this year in a $174 million acquisition.

wrong on their thoughts of a banker. She was
able to convince people through lots of hard
work and building her competencies and
capacities so that she could make an objective
value proposition rather than an “you-shoulddo-this proposition.”
Scully believes women looking to create
their own unique path need to bear responsibility.

“I have a deep seated desire to be
impactful and make a difference.”
Mary Ann Scully
Founder and CEO, Howard Bank

Howard Bank founder and CEO Mary
Ann Scully is admittedly a very driven person.
“I have a deep-seated desire to be impactful
and make a difference, but I am also a very
pragmatic person so I think I have combined
that drive with a lot of pragmatism and a lot of
flexibility,” she said. “I think more about the
kinds of things that I want to accomplish than
12

One challenge she faced in her career was
people not embracing diversity.
“I don’t think that diversity is something
people intuitively embrace,” she said. “For
me, it was a challenge of contravening people’s mental images of what their banking
colleagues should look like. My challenges
were always more internal than external.
Not customer related, not client related, not
community related but just a different set
of expectations occasionally on the part of
colleagues in terms of what they thought of as
a banker. I think that is still with us today.”
On the other hand, she was blessed with
many people who were willing to be proven

“They can get help,” she said. “They can get
advice. They can get assistance, but they can’t
expect anybody else to do it for them. Be willing to take a risk and be willing to fail. If you
are so afraid of failing, of making a mistake,
you will never be successful.”
When discussing her legacy, Scully said she
hopes to have made an impact whether it is
one-on-one or for a group of people.
“If I have influenced people’s lives for the
better, that’s a win,” she said. “If I have influenced a group of people or a community for
the better, that’s a big win, but my definition
of eternal life is if people remember what I did
and how I affected their life positively.”
NOVEMBER 2018
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#MeToo
movement

a catalyst for change in Maryland
By Christine Hansen
Special to The Daily Record
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amendments that in Smith’s view, watered it down. The bill
went into effect Oct. 1.
While Smith believes this reform
has moved the state in the right
direction, there’s still more work
to do.
“The #MeToo movement
has introduced and unleashed
new leaders. In the past, we
may have been forced to stay
silent, but this movement has
allowed us to process what has
Pa
happened to us, and to turn
er
b
t
ricia Lam
that pain into focused leadership,” Smith says.
As President of the Executive Alliance
of Baltimore, an organization that is
solely focused on the advancement of
women in executive positions, Patricia
Lambert says the #MeToo movement
has created a powerful shift in the community — and, ultimately, showcases the important
need for more conversations, and more women in leadership.
Each year, Executive Alliance issues a census report detailing the number of women in advanced roles in publicly-traded companies located in Maryland. According to the
2018 census, women hold 15 percent of board seats in Maryland, but lags behind the national average of 22.2 percent
for Fortune 500 companies. Maryland has lagged behind

t

I

t’s been one year since a simple, yet powerful hashtag
took the nation by storm. Since the allegations of sexual
misconduct against Harvey Weinstein were revealed, the
#MeToo hashtag became a global movement to demonstrate
the widespread prevalence of sexual assault and harassment,
especially in the workplace. For several Maryland women
leaders, the #MeToo movement has been the catalyst for
reform — on multiple levels.
Just like Dr. Christine Blasey Ford, Nina Smith, co-owner
of Megaphone Strategies based out of Washington, D.C.,
testified before legislators, sharing her own personal story of
sexual assault while working in the Maryland legislature.
Smith became the voice and the face of a bill that would
give survivors a safe place to report sexual harassment. Modeled after the federal government’s ME TOO Congressional
Act, Smith wanted this bill to change how the legislative
branch of Maryland government treated sexual harassment
complaints.
“We had a few pillar things we were looking for: creating
an independent process where staffers could report instances of sexual harassment, increasing the amount of training,
awareness and consent, and establishing basic protections
for legislative staffers who weren’t covered under the current
code,” Smith says.
She, along with supporters of the bill, also wanted more
transparency, so workers knew who may have been previously reported. After grueling testimonies, Smith’s efforts were
successful, and the Legislative Branch of Government –
Sexual Harassment bill was passed. But not without several
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In 2018, WOMEN held

15%
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10 years

the national average every year for the last 10 years.
“This is unfortunate because those companies that have
women in leadership do better economically. Diversity
makes us stronger,” Lambert says.
The significant lag in Maryland’s female leadership is why
her organization supported a joint resolution in the 2018
General Assembly session that would promote equitable and
diverse gender representations, and asked Maryland organizations to commit to gender diversity in leadership, attaining a minimum of 30 percent women directors by 2021. The
resolution failed.
But Lambert is hoping to have voluntary inclusion as a
result of the #MeToo movement, and will continue leading
her organization’s efforts to put more women in leadership
roles. She, too, is grateful for the attention this movement
is getting as it will continue to drive change, and she says,
may prevent issues in the future. The most important part,
she says, is to find consensus on what that future looks
like.
“We are almost at the 100th anniversary of the passing
of the 19th Amendment giving women the right to vote.
But, it’s clear, that there is so much more that needs to be
done, and I worry that we do not have a consensus on what
that work is — and that is exactly why we need to continue
to have these conversations,” Lambert says.
PATH TO EXCELLENCE 

Leigh Goodmark, director of the Gender Violence Clinic
at the University of Maryland Carey School of Law, agrees
that the #MeToo movement has revealed that there is no
consensus on what the conversation needs to be. She also
believes the movement has displayed major deficiencies in
our legal structures.
“Thousands of people on various forms of social media
came out and said they were raped or sexually assaulted and
they never reported it. The structures were built for people
to report — but it’s evident that most people don’t report
and don’t take it to law enforcement,” she says.
While 25 to 85 percent of women say they experience sexual harassment at work, few ever report the incidents, most
commonly due to fear of reprisal, according to a 2016 report
from the Equal Employment Opportunity Commission.
Goodmark has represented people subjected to abuse for
over 25 years, and is the author of “A Troubled Marriage:
Domestic Violence and the Legal System.” She believes that
the real work may not be in overhauling the legal system,
but changing the culture to where sexual assault is unacceptable. That begins in the communities, and for her, also
in her classrooms, where her students will become future
practitioners of the law.
Debbie Phelps, executive director for the Education Foundation of Baltimore County Public Schools, is also focused
on the next generation — in the hopes of creating a positive
culture shift around women.
“This movement is about equality, and women are establishing confidence within themselves. There has to be an
educational component to teaching the next generation,”
Phelps says.
Through her leadership on the Education Foundation,
she instills a culture of diversity within her boardroom,
and believes that mentorship is an important component to
continue these conversations beyond the
boardroom about what is appropriate
and inappropriate. The #MeToo
movement has been a valuable
tool for change, and has lifted
up voices that may never have
been heard.
“Voice is good — everyone’s voice needs to be heard,”
Phelps says.

“

Voice is good
— everyone’s
voice needs
to be heard.

”

De
s
borah Phelp

— Deborah Phelps

15

Q&A
WHAT WAS YOUR PATH?
Name: Sandra Fitzgerald-Angello

Title: Vice President and Dealer Operator of Pohanka Automotive Group of Salisbury
16
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How did you choose your career path?

My career path chose me. I started when I was 16 years old answering the
switchboard at Pohanka Oldsmobile, in Marlow Heights, Md. When I wasn’t in
school or answering phones, I would help the sales managers create flyers for sales and
update their sales boards. I helped the tag and title department and found solutions
to streamline the title process. When I was senior in high school, the finance and
insurance manager broke his arm and I was the only one who volunteered to help him.
After weeks of doing his paper work while closing deals and submitting applications
to the banks, I was able to do the job by the time the cast came off. I worked in his
department while attending college at the University of Maryland studying business
management. I had an internship set up in my senior year with Xerox, but the general
manager of the dealership offered me a top position in the department which would
pay five times what I would make at Xerox and I accepted the job. I never looked
back and continued to work my way up the ladder to current position of partner in
the ownership of seven stores.

What obstacles did you face and how did you
overcome them?

As a young girl in a man’s world, I probably had to overcome every obstacle there
was. From sexual advances to being told a split tail would never run a department
no less a store, there was always someone challenging my authority. I never looked
at them in a negative way though, only an opportunity to prove myself and grow
the company. I found solutions that proved to be winning strategies and earned the
respect of my team members. I treaded everyone with the same respect I would hope
to receive and valued their input and feedback.

How do you maintain your passion for the job?

If you love your job it isn’t hard to maintain your passion. I love what I do and I love
the people I work with. I can’t imagine not being able to do what I do. I am grateful
for my life and my health and thankful to God that he has enabled me to do so. I
work not just for myself and my family but to be able to give back and help so many
that can’t help themselves.

What’s next for you personally or professionally?

I am challenging myself right now working on my MBA at Salisbury University.
Sitting on the advisory board for the Perdue School of Business, I wanted to be part of
the university. Keeping up with my goal of doing something that scares me every day, I
decided the academic challenge was the ideal thing.
I am currently involved in building a new facility for our VW store and opening
another used car facility that will focus on trucks. I have a commercial vehicle
department that will follow the truck store and we will continue to look for automotive
franchise opportunities for the shore.

What advice do you have for younger women hoping
to follow your career path?

My advice to younger women is everything above that I learned along the way.
You have to give give give before you get get get. Everything worth having is
earned! Nothing in life is free; someone is paying for it. Don’t get tied up in pettiness.
Focus on the outcome and be the difference in the world.
As I said, you have to earn respect, it is not given with a job title. Hard work
overcomes all obstacles.
Treat everyone as an equal and help and give back as much as you can. I believe in
the end it isn’t your opinion that you will be judged on, but your actions in this world.
As I said above, life IS fair, you will get back exactly what you give. Karma is literal
and your life is your karma. Make it great! PTE
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Sandra
Fitzgerald-Angello
Personal:
I was born in Pittsburgh, raised in
Temple Hills, moved to Northern
VA. after college and came to the
Eastern Shore in 1999 when we
purchased the dealerships. I have
three children and five grandchildren
and they all live locally on the shore.
Education:
I have a bachelor’s degree in business
administration for the University
of Maryland and am working on
my MBA from Salisbury University.
Professional:
I am the vice president and dealer
operator of Pohanka Automotive
Group of Salisbury consisting of
seven franchises, Honda, Nissan,
Hyundai, Mercedes-Benz, Sprinter,
Volkswagon and Toyota along with
two Used Car operations, Cars Made
Ez and Trucks Made EZ. I also am an
Allstate Agent with offices inside
the dealerships and have a little gift
shop in downtown Salisbury called
Angello’s. Pohanka Pays it Forward
has contributed millions of dollars to
the local community over the last 20
years and believes all our employees
should share in giving back to the
community we live, play and work in.
Three things most people
don’t know about me:
• I am a stage IV cancer survivor.
• I can NOT sing or throw a baseball.
• I hate being the center of attention.
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LaKeecia
Allen
Office of the County
Attorney for Prince
George’s County
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Women

WHO CHANGED MY LIFE
NOVEMBER 2018

1

Pamela Allen, mother

2

My mother, Pamela Allen, is smart, caring, giving, humble, strong and independent. She has shown me what it
means to be a woman, but more than that, she exudes what it means to be a good person. As an elementary school
teacher, she dedicated her life to educating the future, our children. My mom taught children how to discover
things, be their best selves, see potential in others and extend kindness. Her love did not end in the classroom, my
mom has always been there for me. When I am discouraged, she is always there to comfort me and cheer me on. She
has taught me not only how to face adversity but how to move through it was sheer grit, determination and grace.
She has always stressed that everything happens for a reason. You should learn and accept life’s lessons because they
make you a better person. My mother not only taught me these lessons, she lived them. My mother is an amazing
woman and I am both in awe of her and love her. I am the woman I am today because of my mom.

Elizabeth Jackson,
grandmother

My grandmother, whom we called
“Granny,” was the matriarch and
backbone of our family. She was loving
and kind. During my teenage years,
Granny would always listen to my
“problems” and in that moment, make
me feel like that was the only thing
with which she was concerned. She
was someone I could lean on whenever
I needed. While I was too young to
appreciate it then, she formed the
solid foundation for my Catholic faith,
which I have come to rely on in my
life. I would often joke with her that
I was her favorite grandchild and
while I know she had no favorites, in
those time, she instilled in me many
life lessons, including the importance
of saving for a rainy day, judging
people by their actions and character
and to forgive because at some point
you will need forgiveness. While my
grandmother is no longer here, her
presence is still felt and I carry with
me every day the life lessons she
taught me.

5

Jane Bolin, trailblazer

4

Melonie Shaw-Geter, mentor

I had my very first trial before Judge Geter when she was
a judge on the Prince George’s County Circuit Court.
She was extremely knowledgeable and what struck
me was her vast knowledge about every aspect of the
case and surrounding case law. I remember opposing
counsel making an objection and what seemed like
less than one second, she analyzed the objection, cited the rules of
evidence and ruled on the matter. I remember thinking this judge
is impressive — her command of the courtroom, her ability to recall
at will the rules of evidence, cases and statutes is amazing. Judge Geter
not only has an impressive legal mind, but she believes in mentoring young
attorneys. She always is willing to help, provide advice and guidance. She is committed to helping
others, especially young attorneys.

Paula Pettavino PhD., College professor
Dr. Pettavino, in my opinion, is the best professor to teach at any college or post-graduate institution. I
had my first class with Pettavino my sophomore year and it was tough. She made you work harder than
you thought was possible, but in the end it made every one of her students better. After that first course, I
subsequently took every course she taught. Pettavino took me under her wing and opened my eyes to new
heights and experiences. When I expressed my intent on attending law school, she fostered my desire to
become a lawyer and encouraged me every step of the way. Pettavino stressed the importance of not only
excelling in school but living and enjoying life, and appreciating every moment. She would frequently teach
courses on Latin and South American politics and history. I had the pleasure of taking Politics in Cuba,
which culminated in a university-sponsored trip to Cuba. All of the students that participated had a once
in a lifetime opportunity to learn about the immense culture, language and government structure in Cuba.
This opportunity allowed me to see the uniqueness in different cultures, but more importantly allowed me
to appreciate the multitude of similarities. We have never lost touch and Pettavino has made an indelible
mark on my life.
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Jane Bolin was a trailblazer for women who
practice law. She attended Wellesley College
and although she faced adversity because of the
sentiment at the time, she graduated at the top of
her class in 1928. Jane Bolin then became the first
African-American woman to graduate from Yale Law School in
1931. Eight years later, at the age of 31, Bolin became the nation’s
first African-American female judge. She not only made a way for
women who would come after her but she showed that you must face
adversity. She makes me think of the famous Maya Angelou quote,
“You may encounter many defeats, but you must not be defeated. In
fact, it may be necessary to encounter the defeats, so you can know who you are, what you
can rise from, how you can still come out of it.”

Occasionally, we ask one
of our Top 100 Women or
Leading Women honor
ees to name five wom
en who have influenced
her,
personally
and
professionally. Do you
know a Top 100 Wom
an or Leading Woman
who should be featured
here?
Email
Special
Publications Editor Pat
rick Brannan at PBran
nan@TheDailyRecord.
com.
Main Photo by Maximillian Franz
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PATH TO EXCELLENCE NETWORKING
EVENT IN BALTIMORE COUNTY

M

ore than 100 women gathered Sept. 25 at PK Law
in Towson as part of The
Daily Record’s Path to Excellence networking series.
The 2018 networking series is sponsored
by Keswick. Executive Alliance as the host
sponsor for the September event.
The women were there to share and celebrate the connections that have shaped and
advanced their careers. The event was held in
conjunction with the release of the September issue of the Path to Excellence magazine,
which focused on law. The issue looked at the
increase in women judges across the state;
women leaders in law firms and offices and
how they are helping the next generation of
lawyers; a look at women who became partners early in their careers while also balancing
raising a family and community involvement;
and women lawyers who also found their career path outside of the courtroom.
Former Circle of Excellence, Top 100
Women and Leading Women honorees were
co-hosts for the event including Patricia
McHugh Lambert, PK Law and president
of Executive Alliance; Karen Bond, Boys
Hope and Girls Hope; Lyn Cason, Staton
Chase; Diane D’Aiutolo, Tydings & Rosenberg, LLP; Aileen Eskildsen, Ellin and Tucker; Barbara Gassaway, The Research Group;
Mary Jean Herron, Wilmax Consulting; Lisa
Hayes, PNC Bank; Lisa Manzone, McCormick & Co.; Ann Quinn, Quinn Strategy
Group; Karen Singer, KMS Consulting; Stacie Tobin, Venable LLP; Jenny Trostel, University of Maryland School of Medicine; and
Margaret Wood, Wood Consulting.
The nonprofit beneficiary of the event
was the Education Foundation of Baltimore County Public Schools. Attendees
brought school supplies that will be offered to teachers around Baltimore County
for their classrooms.
Dates and locations for the 2019 Path
to Excellence networking event will be announced soon. The 2019 Women’s Leadership Summit is scheduled for March 20, 2019
from 7:30 a.m. to noon at Coppin State University. For updates and details, go to thedailyrecord.com/path-to-excellence/calendar/.
To submit photos for The Business Album, email swallace@thedailyrecord.com.

Photos
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Patrick Brannan

Laura Lemon, The Education
Foundation of BCPS, Inc.; Tom Maze,
Polaris Profiles; Deborah Phelps,
The Education Foundation of BCPS,
Inc.; and Tricia Love Thomas, The
Education Foundation of BCPS, Inc.
pose for a photo.

Bonnie Henesen, Bonnie Heneson Communications;
Lenore Koors, The National Children’s Guild Fund; and
Tonee Lawson, The Be. Org, pause during networking
at the event.

Phyllis H. Panopoulos, Daikin North
America LLC; Marjorie Hampson,
Baltimore County Office of Tourism;
and Susan Ehman, Baltimore
County Government, take a break
during networking.

Suzanne Fischer-Huettner, publisher of The Daily
Record, welcomes the crowd to the Path to Excellence
networking series event at PK Law in Towson.

Lynnlee Friia, Catholic Charities; Darice
Dixon, The Daily Record; and Natasha
Dartigue, Office of the Public Defender,
pose for a photo during the Path to
Excellence networking series event.

Top 100 and Leading Women honorees gather for a group photo at the Baltimore County Path to
Excellence networking event Sept. 25 at PK Law in Towson.
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MOVERS & SHAKERS
Each issue of Path to Excellence features women on the move. Please share your promotions, new positions and other
professional milestones at thedailyrecord.com/movers.

M. NATALIE
MCSHERRY |

Kramon &
Graham

M. Natalie McSherry, a principal at
Kramon & Graham PA, was elected
chair of the board with the Maryland
Legal Services Corporation, the woman
in MLSC’s 36-year history to hold this
position.
McSherry is a nationally recognized
trial lawyer with more than 40 years of
experience in commercial litigation and
health care law. She is a graduate of Manhattanville College and the University of
Maryland Francis King Carey School of
Law.
McSherry has served on the MLSC
board since 2012 and succeeds Glenn
Ivey as board chair. She was recently
awarded The Daily Record’s Leadership
in Law Lifetime Achievement Award and
also serves on the boards of the Maryland Bar Foundation, St. Ignatius Loyola
Academy and Woodsboro Bank.

KELLY
KOERMER |

Harford
Community
College

Harford Community College has appointed Kelly A. Koermer, J.D. to the
position of dean for Integrated Business
and Applied Technology.
An experienced higher education
leader and business owner, Koermer
joined HCC June 4 and brings a dynamic and highly-skilled administrative
background in building and leading
both academic and workforce development initiatives to the college.
PATH TO EXCELLENCE 

Prior to joining HCC, Koermer held
various positions at Anne Arundel
Community College including tenured
full professor, founding executive director of the Center for Cyber & Homeland Security Technology & Joint Ventures, dean of the School of Business,
Computing & Technical Studies, Federal
Compliance & Title IX Officer, special
assistant to the vice president for learning, director of the Computer Technologies Department and legal studies program coordinator.
Koermer has served as a principal in
AXIS235, LLC education consulting,
since October 2014. During a sabbatical in 2016, she was the global education
lead at Amazon Web Services in Seattle.
She has also worked as an adjunct professor at the University of Maryland, Baltimore County; Wesley College in Dover,
Deleware; and University of Maryland
University College. Other employment
includes counsel, associate, law clerk and
paralegal at Bodie, Nagle, Dolina, Smith
& Hobbs, P.A. in Towson and corporate secretary/administrator for Creative
Family Options Inc.
She has been involved in grant administration, conducted research, authored
publications and lectured at conferences
across the country. Her professional affiliations include the League for Innovation in the Community College, Board
Representative from 2012 to 2014; a
member of the Chesapeake Regional
Tech Council’s board of directors from
2008 to 2014; a member of the Maryland Cyber Commission’s subcommittee
on education and training since 2012;
a member of the CyberWatch Center
advisory board form 2008 to 2015; a
member of the Governor’s Workforce
Investment Board Cybersecurity Industry Initiative Steering Committee from
2010 to 2015; and a member of the
Maryland Higher Education Advisory
Council on Cybersecurity from 2010 to
2015.

TERRY M.
BAISDEN |

The Children’s
Guild
The Children’s Guild promoted Terry M.
Baisden to director of treatment foster care.
Baisden brings nearly 25 years of experience in social work, including the past
seven years as clinical supervisor with The
Children’s Guild’s treatment foster care program.
Prior to joining The Children’s Guild,
Baisden worked in private and public foster
care programs in Connecticut and Maryland.
She was a social work supervisor for the Department of Social Services and a therapist
with King Health Systems in Baltimore. She
also was a team leader with Casey Family
Services in Baltimore and a social work supervisor with The Village for Families and
Children Inc. in Hartford, Connecticut.

ROSA
SCHARF |

Howard Bank
Rosa Scharf has been
named commercial team
lead for Howard County with Howard Bank.
Scharf, who is senior vice president,
will oversee all of commercial lending for
Howard County and administer day-today business operations. She will report to
Frank Turner, executive vice president and
regional executive officer, lending. Commercial banker, Lance Johnson and senior
commercial portfolio manager, Seth Williams, will be reporting directly to Scharf.
Scharf will also continue to head Howard
Bank’s Ellicott City regional office.
Scharf has more than 30 years of experience in financial sales, commercial lending
and management experience. Since joining
the Howard Bank team in 2004, she has de21
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veloped and strengthened the bank’s SBA
guaranteed loan program. She also has led
the Howard Bank Women in Leadership initiative this past year.

SONJA QUALE |

Confidio

Confidio, a technology-enabled pharmacy benefit advisory firm in Towson,
has named Sonja Quale, PharmD to be chief
clinical officer and vice president of informatics.
Quale previously served as Vice President
and Chief Clinical Officer at PharMerica Corporation and Vice President of Client and
Sales Analytics at Express Scripts.
A seasoned health care executive, Quale
possesses a deep understanding of industry
trends, enabling her to identify product development opportunities, create technical changes that improve efficiencies, and maximize the
value of data to improve the care of patients
while lowering costs.
Quale received both a Bachelor of Science
in pharmacy and Doctorate of Pharmacy
from the University of Minnesota, College of
Pharmacy.

KATHRYN
RICKETTS |

Continental
Realty Corp.
Baltimore-based commercial real estate investment and management company Continental Realty Corporation has promoted Kathryn Ricketts to asset manager in the multifamily
division.
Formerly an asset management associate, Ricketts joined the company in
2014.
In her new position, Ricketts will handle multiple responsibilities in the day-to-day oversight
of Avana at Carolina Point in Greenville, South
Carolina; Fortress Grove in Murfreesboro, Ten22

nessee; The Grand Reserve at Tampa Palms
in Tampa, Florida; Polo Glen in Rockledge,
Florida; Sierra Grande in Naples, Florida; and
Millworks in Atlanta. This includes managing
the financial performance of these six properties and interacting with various in-house and
third-party operations teams to assure the proper execution of the business plans.
Previously, Ricketts was a sales and marketing
associate and eventually the assistant property
manager at The Fitzgerald for The Bozzuto
Group, an investment banking analyst with
Morgan Stanley and a legal recovery specialist
with Kazlow & Fields LLC.

BEVERLY
MAGEE |

Four Seasons
Hotel Baltimore
Beverly Magee has been named general
manager of the Four Seasons Hotel Baltimore.
Magee joins the team from Austin, Texas
where she was hotel manager of the Four
Seasons Hotel Austin. A true leader in the industry whose reputation has made lasting impressions with her team, Magee brings nearly
three decades of experience to the property.
What began as a concierge position in
her hometown of Houston morphed into
becoming director of sales at the first Four
Seasons Hotel Seattle, which shortly after
switched hands to another hotel group in
2003. When Four Seasons opened its new
Seattle address in 2008, Magee rejoined the
brand as head of the sales and marketing
team. Then, in 2014, Magee crossed over
into operations, returning to her home state
of Texas to work at the Four Seasons Hotel
Austin.

PETRA BOTHA

| Indiggo

Petra Botha has been
named chief financial offi-

cer with Bethesda-based Indiggo Associates.
Botha brings decades of experience in
leading public and private organizations
through various stages of growth. As CFO
of Indiggo, she is passionate about leveraging financial strategy, clarity and intelligence
to drive key business outcomes.
A native of South Africa, Botha has a deep
and broad background in finance, having
worked in a variety of sectors including finance, mining and technology companies in
South Africa and the U.S. She loves helping
organizations establish reporting structures,
compliance standards, and financial analysis
essential to long-term financial stability and
success.
She has led financial efforts such as launches and meeting SEC and related audit and
accounting standards. Botha has prepared
organizations for potential acquisitions, initial
offerings and successful exits.

WENDY
BOLGER |

Loyola
University Md.
Loyola University Maryland named
Wendy Bolger the inaugural director of
the university’s new Center for Innovation
& Entrepreneurship.
Bolger, who brings 20 years of experience in management and social innovation,
will launch the center with the mission of
engaging Loyola in innovation and entrepreneurship and cultivating ties to Baltimore’s entrepreneurship community.
Prior to joining Loyola, Bolger directed innovation strategy for Share Our
Strength’s No Kid Hungry campaign,
where she launched and grew the organization’s first innovation team, developing
a vision and rigorous process, attracting
advisers and partners and leading successful pilot programs and trials.
Previously, she founded a nonprofit
management consulting firm, where she
provided expertise, coaching and training
to organizational leaders.
NOVEMBER 2018

PROFESSIONAL ACHIEVEMENT • MENTORING • COMMUNITY SERVICE

CELEBRATE HER.
NOMINATE HER.

You know her. She is admired by all for being an effective leader, she’s
community minded and sets an example for her staff and peers, she is
committed to mentoring. She successfully juggles various responsibilities.
She is professionally accomplished, holds leadership positions in community
organizations and is making a positive impact on the next generation of
leaders. She is simply outstanding. Now is your chance to nominate her to
be recognized by The Daily Record as a Top 100 Women.

Nominations close January 9, 2019
Nominations can be made online at
thedailyrecord.com/top-100-women
CIRCLE OF EXCELLENCE SPONSOR:

RECEPTION SPONSOR:

LEADERSHIP SPONSOR:
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For more event and sponsorship information, call Erin McLaughlin at 443-524-8161 or email emclaughlin@thedailyrecord.com.
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Salisbury
University:
Where
Innovative
Facilities
Enhance
Learning

Nationally recognized for academic
excellence, Salisbury University offers
opportunities for undergraduate
research, study abroad, professional
internships and community
engagement. Consistently ranked
among the nation’s best by The
Princeton Review, U.S. News & World
Report and Kiplinger’s Personal
Finance, the beautiful 200-acre campus
is located on Maryland’s Eastern Shore.
Since 2000, SU has opened a dozen
new facilities, including several
academic halls, an apartment-retail
complex and a medical simulation
center. Sea Gull fans, student-athletes
and coaches also are enjoying a new

$19 million stadium. The $117 million
Patricia R. Guerrieri Academic
Commons is the hub of student life on
campus. Home to the University’s
library, the four-story facility is the
largest academic building in SU history
and is transforming learning. Designed
to foster synergy and creativity, the
award-winning complex offers students
and others technology-rich spaces with
supportive resources and opportunities
to gather and collaborate.
Dr. Charles A. Wight, who became
president in July, is poised to take
Salisbury University to new heights
as we approach our 100th anniversary
in 2025.

SU is an Equal Opportunity/AA/Title IX university and provides reasonable accommodation
given sufficient notice to the University office or staff sponsoring the event or program.

Charles A. Wight
President • Salisbury University
Visit www.salisbury.edu
to find out more.

A Maryland University of National Distinction

