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emember your salad
days, when you were
green and inspired?
Me neither, most of the
time, but the fall Up & Coming
Lawyers and Unsung Heroes
awards always help me remember.
Our honorees are nominated
by their peers and chosen by past
recipients for their outstanding
achievements for their clients, the
profession and the organizations
where they are employed.
It’s important to take note that it
is not all about money. Certainly
achieving a good economic
result for a client is gratifying
and important, but our attorney
honorees are also about smaller
cases,
community
service,
nonprofits, and, of course, pro
bono work. They are mentors to
newer attorneys and committed
to supporting the profession’s
goals such as diversity, access
to justice, legal education and
lawyer wellness.

Our unsung legal heroes paint
a detailed picture of what goes
on behind the curtain. Some of
them are technology whizzes
who are making lawyers not only
function but also able to find
their own documents. Some are
smoothing the way for their firm’s
clients and some are working in
the larger community on behalf
of others. Some are getting the
bills out so everybody can get
paid, and some are helping the
lawyers get CLE credits and keep
their licenses.
There is a common thread
that runs through all our
award recipients, and that is
that their focus is on building
relationships and helping others.
For the attorneys and their staff
members, their relationships
with their colleagues and clients
is the most important part of
the work. That’s an encouraging
take-away for all of us.
—Barb Jones
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Evan Berquist
COZEN O’CONNOR

Evan Berquist lived
and traveled widely in
Latin America before settling down to a career as a
mergers and acquisition attorney at Cozen O’Connor.
After graduating from Stanford
Law School in 2011, he clerked in Puerto Rico for two years. Fluent in Spanish,
he worked for Cargill in Costa Rica and for
a Washington, D.C., nonprofit focused on Latin
America before attending law school.
The St. Paul native returned home and practiced
law at other firms before landing at Cozen O’Connor
in 2016.
“I am primarily a mergers and acquisition lawyer,
but I try hard not to become too much of a mergers
and acquisition attorney,” Berquist said. “What I like
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about being in a law
firm is I get to do a lot
of different things.”
He engineered deals helping a manufacturer sell half of
its assets to a private equity company and helped a European medical
products testing firm make acquisitions.
In addition, he enjoys serving as outside
general counsel for smaller firms, such as an
online education company.
An active pro bono practice has given Berquist opportunities to represent several organizations.
“I think our culture and society has a pretty serious
access-to-justice problem,” he said. “I see it as our responsibility to give back to people who can’t afford
our full rates but deserve legal representation.”

—Frank Jossi
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Catherine Bitzan Amundsen
GRAY PLANT MOOTY

Catherine Bitzan
Amundsen loves being an attorney with Gray
Plant Mooty for many reasons, not the least of which is
that it affords her the resources to
help those most in need.
The University of Minnesota graduate works primarily with nonprofits and
health care entities, and using the skills she
has honed there, she’s able to spend time outside
of the office feeding her passion for assisting international nonprofits.
Knowing the ins and outs of finances for nonprofits
has given Bitzan Amundsen the chance to help several international groups, including serving on the U.S.
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advisory board of a
school in South Sudan,
Mama Hellen Lotara Nursery and Primary School. She
is helping the school build strategic partnerships with nonprofits
and funding sources based in the U.S.
to provide resources for teacher training and to finance critical expenses such as
building repairs, textbooks and school supplies.
“With the work I do, my clients are dealing
with multiple funding options; we are working with
operating funds, donations, federal and state tax laws
and additional regional funding,” she said. “When I
meet people at community or networking events, I’m
able to say, ‘How can I help you?’”

—Kate Leibsle
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Michael Boulette
BARNES & THORNBURG

Michael Boulette
needed a job in 2010
when he started practicing
law, and family law provided
an opportunity. It wasn’t long
before he understood that a family
law practice would provide plenty of
courtroom time and offer an expedited
crack at litigating sophisticated business
and financial issues.
At Barnes & Thornburg, Boulette works on
high-stakes family law cases involving closely held
businesses, complex valuations, executive benefits,
inherited wealth, and more. Divorces at this income
bracket present “triable issues” and clients who understand what to expect in the legal process. In fact,
some clients understand so well that they have to hear
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the “just because you
can doesn’t mean you
should” talk from their
lawyer. They may not have
their options curtailed by expense, Boulette said.
Boulette has amassed an impressive
number of awards in only eight years of
practice, including the MSBA’s Presidents
Award in 2017 and the outstanding new lawyer of the year for 2016-2017. A pro bono attorney for Harriet Tubman, the Children’s Law Center,
and Central Minnesota Legal Services, he has also
received the Leonard E. Lindquist Pro Bono Service
Award.
If he could tell the Legislature one improvement to
make to family law, Boulette said, it would be “simplify.”

—Barbara L. Jones
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ROBINS KAPLAN LLP
CONGRATULATES
2018 UP AND COMING ATTORNEY
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Amy Conway

STINSON LEONARD STREET

Business has picked
up for anti-harassment
training programs developed by Stinson Leonard
Street LLP employment attorney
Amy Conway.
Propelling the interest has been the
#MeToo movement, she said. Clients have
come to her for two reasons — to “check the
box” that they provided training should they face
a legal case and secondly, less cynically, because it
could have a positive impact.
“What’s more important is you hope [the training] effects
change and makes people think twice before they say something,” Conway said. “I think people are taking it a lot more
seriously now and they’re no longer rolling their eyes.”
She tells managers that how they treat alleged victims is
important. They should stop reading emails or answering
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phone calls while listening closely to an employee
reporting harassment.
Among the other areas Conway focuses on are workplace accommodations, policy development,
termination and discrimination.
Despite a busy practice, she leaves time
for pro bono activities, including the Children’s Law Center of Minnesota. Conway worked
for six years with one client who has since been adopted and graduated high school, with plans to attend
community college.
“It’s one of those things that really makes me feel good,”
Conway said. “I hope I was a positive influence in her life.
These are things that are a nice complement to being in
law, and they remind me of why I went to law school in
the first place.”

—Frank Jossi

UP & COMING ATTORNEYS

Ami ElShareif
ROBINS KAPLAN

Ami
ElShareif
joined Robins Kaplan
as an associate in 2013 and
already has been identified as
a future leader at the firm.
ElShareif is a key member of the
firm’s fast-growing health care group,
litigating several high-stakes fraud
schemes for some of the nation’s largest
insurers. She has served as second chair on a
jury trial and managed several cases, years ahead
of her peers.
“I’m not an adrenaline junkie in terms of jumping
out of airplanes, but I get that rush from my work,”
ElShareif said.
ElShareif also has demonstrated a commitment to
the profession that earned her a 2018 Excellence Award
from the Hennepin County Bar Association.
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In August, ElShareif began chairing the
bar association’s Diversity
and Inclusion Committee.
She also just finished her third
year as co-chair of the association’s
1L Minority Clerkship program for diverse first-year law students. ElShareif is
a member of Robins Kaplan’s mentoring and
hiring committees and coordinator of its summer associate program.
“I see the importance of diverse perspectives in the
law and how it serves our clients,” ElShareif said. “It’s
essential that we bring those voices to the forefront.
The best way to do that is to hire diverse attorneys early on and provide the necessary resources and mentoring to make sure that we retain them and that they
advance and become leaders in the profession.”

—Todd Nelson
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Martha Engel
WINTHROP & WEINSTINE

As a child, Martha
Engel once dressed as
an attorney for Halloween, but she was also interested in cars and mechanics.
Combining those loves into a career as a shareholder at Winthrop
& Weinstine, she is making a name for
herself working with clients as more of a
problem-solving attorney than one spoiling
for a courtroom fight.
The graduate of William Mitchell College of Law
(now Mitchell Hamline School of Law) found her calling in patent law and has translated that into a specialty of not only patents, but also intellectual property.
In one of her biggest achievements to date, she
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helped the Toppling
Goliath Brewery Co.
resolve a dispute about
the brewery’s Psuedo Sue
beer with the Field Museum
in Chicago. When the beer was
launched, the museum was concerned
about the likeness of the beer logo to its
most famous resident, Sue the T. Rex.
Instead of battling, Engel worked to get the
museum logo on brewery products and brewery
products into the museum.
“My approach to law is to try and resolve disputes,”
she said. “There is a way to protect the owners of a
brand without damaging the brand of another.
“I like to win, but I don’t like to fight to win.”

—Kate Leibsle
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CONGRATULATIONS
Congratulations, Amy Conway, on being recognized
as an Up & Coming Attorney. We look forward to many
more successful years ahead.
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Patrick M. Fenlon
FOX ROTHSCHILD

Patrick M. Fenlon,
a partner at Fox Rothschild, has built a record
of success as a business litigator representing clients in a
broad range of industries. He has
tried complex commercial cases in
courts throughout the country in matters involving insurance, class-action lawsuits, products-liability lawsuits and health
care.
His career highlights include a $25 million award
for a Fortune 15 health care company in a dispute over
insurance coverage and a $1.5 million jury verdict for
a publicly traded consumer product manufacturer and
retailer in an insurance-coverage lawsuit.
In addition, Fenlon devotes a large portion of his
practice to advising corporate policyholders on cover-
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age matters including general commercial, professional and
fiduciary liability. A St. Paul
native, Fenlon got his J.D. from
William Mitchell College of Law,
summa cum laude, in 2008 and then
joined the Minneapolis firm of Oppenheimer Wolff & Donnelly. He was named
partner there in 2015, one year before the firm
merged with Fox Rothschild.
To Fenlon, the most enjoyable aspect of his work is
his ongoing client contact.
“I’m fortunate to work with a number of clients I’ve
been able to develop pretty close relationships with over
the years,” he says. “One of the most enjoyable aspects
of what I do is getting a chance to intimately get to know
my clients’ businesses and what their objectives are.”

—Dick Dahl
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Betsy Flanagan
FISH & RICHARDSON

Betsy Flanagan has
been called a powerhouse life sciences patent
litigator by attorney John
Adkisson.
A principal at Fish & Richardson, Flanagan has worked to score litigation victories worth hundreds of millions of dollars since 2016, says Adkisson,
also of Fish & Richardson.
As a chemistry undergrad, Flanagan says, she
knew she wanted an advanced degree, maybe a Ph.D.
in science. But she took a couple of interdisciplinary
courses in science and technology studies that ultimately set her on track to become an attorney.
She says those courses exposed her to the intersection
of law and science and got her interested in patent law.
She spent two years at Merck as a chemist in vaccine
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research, “giving science a shot.”
Then she decided to
pursue a law degree at the
University of Minnesota Law
School.
Adkisson says Flanagan has been
both a trial and appellate counsel, and
one of an all-woman oral argument team
that won a unanimous April 2018 Federal Circuit opinion affirming the June 2016 post-trial
wipe-out of a $200 million jury verdict against client
Gilead Sciences Inc. The team proved Merck had forfeited its right to assert its drug patents against Gilead
because of litigation and business misconduct constituting “unclean hands,” an exceedingly rare ruling.
In July 2017, Merck was ordered to pay $14 million in
attorney fees.

—Betsy Carlson
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Eric Friske
HENSON EFRON

As an eager young
student, Eric Friske
studied
science
and
worked diligently until he
got a graduate degree – just in
time for 2009 and the Great Recession.
“Even though I was geared toward
science, I realized it wasn’t really the path
I wanted to take anyway,” he said. “So, after
grad school, I realized that the skills and training
I had would fit well with law.”
In his first two years at Henson Efron, Friske argued
and obtained a $1 million prejudgment attachment
against a defendant suspected of fraudulently transferring assets. He also played a major role in settling
an abuse case for more than $700,000 for an injured
client, and he was instrumental in settling a $300,000
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claim against a pro
bono client for only
$1,000.
“That was a gratifying case
because she was being sued for
a lot, and we got it down to almost nothing,” he said, adding, “She
brought us cookies.”
Friske received the North Star Lawyer
Award for 2016 for his pro bono work, and
serves as Henson Efron’s alumni liaison with the
University of Minnesota Law School’s Partners at
Work program.
“Finding my practice area was a matter of finding
what I enjoyed doing the most,” he said. “My previous
studies prepared me well to be a lawyer in general. The
competitive, adversarial nature of litigation drew me
toward that.”

—Dan Heilman
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WE MOVE IN ONE DIRECTION

FORWARD.
SHAREHOLDER

MARTHA J. ENGEL
P / 612.604.6470
E / mengel@winthrop.com

Congratulations to Martha Engel on being named
an Up & Coming Attorney for your significant
achievements in just 10 years of practice. We
applaud your passion for helping businesses realize
the value of their intellectual property, your true
care for the entirety of your clients’ businesses, and
your dedication to civic responsibility.

Erica Holzer
MASLON

Erica Holzer sees
being a lawyer as a
privilege that comes with
a responsibility.
That’s why the Maslon associate performed more than 230 hours
of pro bono service in 2017 and may
more than double that in 2018.
Holzer played a key role on the Maslon
team of attorneys working with the Innocence
Project of Minnesota to provide pro bono representation to Terry Olson, who in September 2016
became the fifth person in Minnesota to be freed
through efforts of the project. Holzer is now lead attorney in Olson’s civil rights lawsuit seeking damages
for wrongful conviction and incarceration.
“It’s an obligation of the profession to ensure equal
access to justice,” Holzer said. “One of the most direct
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ways to do that is to
provide legal services to
people who cannot afford
them.”
In her busy litigation practice,
Holzer represents clients in complex commercial disputes, product-liability litigation and appeals.
Holzer’s product-liability defense work is
primarily focused on FDA-approved medical
devices. She also has developed specialized experience in the Minnesota Government Data Practices
Act.
Holzer, who clerked for then-Chief Judge Matthew
Johnson of the Minnesota Court of Appeals before joining Maslon, also is an accomplished appellate attorney.
Holzer graduated second in her class at Mitchell
Hamline School of Law.

—Todd Nelson
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Jennifer Huang
FISH & RICHARDSON

Growing up, Jennifer
Huang always had a passion for math and science.
With that passion, she pursued
a degree in electrical engineering
with a minor in mathematics, graduating magna cum laude from the University of Minnesota in 2005. However, when
she graduated, her career sights had shifted:
she wanted to become a patent lawyer.
In fall of 2005, she enrolled at the University of
Minnesota Law School, graduating magna cum laude.
After graduation, she worked at a patent prosecution
boutique prior to joining Fish & Richardson in 2011.
Initially, Huang focused on patent prosecutions, helping companies and inventors pursue and obtain patent
protection. But in the last year and a half, she has moved
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into litigation as well.
Huang has developed
a particularly strong reputation for her skills in patent
validity proceedings, one of the
fastest growing areas of IP law. These
matters involve patent challenges before the Patent Trial and Appeal Board, or
PTAB, and require skill sets that combine patent-prosecution and litigation expertise. She won
her first PTAB case and has had continued to have a
string of successes in that venue.
Huang says she enjoys both areas of her practice —
prosecution and litigation — equally.
“I definitely like the variety,” she says. “I like being able
to have a day of one thing and then a day of another. I
think I have a pretty rich practice in that way.”

—Dick Dahl
UP & COMING ATTORNEYS
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Stephen D. Larson

FITZGERALD, REYNOLDS, HARBOTT, KNUTSON & LARSON PLLP
Growing up in
the small Minnesota
town of Beltrami, Stephen
Larson dreamed of being a
lawyer. But like many people
contemplating dream careers, he
wasn’t sure if he could pull it off.
“I wanted to be a lawyer, but all the
schooling intimidated me,” said Larson, a
partner with Fitzgerald, Reynolds, Harbott,
Knutson & Larson in Crookston. “I surprised myself by doing well in college.”
After attending law school at the University of North
Dakota, Larson clerked at the Fitzgerald firm before
coming on as an associate. He’s in his third year as a partner, doing criminal prosecution, government work and
civil litigation.
A married father of three (with No. 4 on the way), Lar-
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son also finds time
to serve the community. Early in his career
he received the Advocacy
Achievement Award from Legal
Services of Northwest Minnesota. He also has served as president of
the 14th District Bar Association and is a
member of the Polk County DUI court.
“Stephen is the kind of attorney who makes
house calls for clients who are unable to get in to
the office because of a disability,” said one colleague.
“If I could, I would clone him.”
He also finds time to guide younger attorneys and promote the practice of law in northwestern Minnesota. It
was important to him to contribute in his home area.
“I grew up here and I still am very attached to this
area,” he said.

—Dan Heilman
22
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Congratulations
Erica, Tom, & Andrea!
Your leadership, dedication to clients, commitment to pro bono service, and tireless work
to advance both the profession and the community are qualities we hold dear at Maslon.
We are extremely proud of your achievements and applaud your much-deserved recognition.

Erica Holzer

2018 UP & COMING ATTORNEY

Tom Pack

2018 UP & COMING ATTORNEY

Andrea Bischoff

Maslon Applications Support Specialist & Program Director for Minnesota Wills for Heroes

2018 UNSUNG LEGAL HERO

MASLON LLP | 612.672.8200 | MASLON.COM

Jennifer Lauermann

MINNESOTA APPELLATE PUBLIC DEFENDER’S OFFICE

To the outside, the
merger of Hamline
and William Mitchell into
Mitchell Hamline School of
Law looked seamless. But it provided many “growth opportunities,”
said Jennifer Lauermann, president of
the Mitchell Hamline Alumni Association Board of Directors since 2016. That was
the year Mitchell Hamline combined. It was a
fantastic opportunity to take the best of each of
the schools and create something new from that,
Lauermann said.
As president of the alumni association board, Lauermann also sits on the school’s Board of Trustees and
was on the strategic planning committee for the new
school. She continued for a second year as president
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when her successor
became unable to serve.
Lauermann
believes
that the alumni network at
the school provides the best
opportunity for students to find
experience and explore different opportunities. That’s what worked for her.
She worked in the alumni office at William
Mitchell before starting law school and was a
1L representative to the alumni board at Hamline.
That helped her get started in the clinical program
at Hamline, which she ended up teaching and which
led her to the Minnesota Appellate Public Defender’s
Office, where she now works.
“It has been an amazing opportunity to contribute,”
Lauermann said.

—Barbara L. Jones
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Dustin Massie

BAILLON THOME JOZWIAK & WANTA

After only four
years in practice, Minneapolis employment attorney Dustin Massie has
gained prominence in continuing legal education circles.
Massie “has established himself
as a leader in the legal community, a
sought-after presenter, a writer and a volunteer,’’ said Matt Nolan, a fellow attorney at
Baillon Thome Jozwiak & Wanta LLP, who nominated him as an Up and Coming Attorney.
Massie’s practice includes representing workers facing discrimination, retaliation, harassment and other
forms of unlawful treatment in the workplace.
Massie has served on committees within the Federal
Bar Association, including co-chairing the Minnesota
chapter’s Newer Lawyer Program; mentored law stu-
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dents, volunteering
with the Pro Se Project;
and served as a leader in
the Twin Cities’ chapter of
the Human Rights Campaign.
He is also a frequent legal writer
and presenter on various employment
law topics, such as sexual harassment in
the workplace.
Asked what he likes best about being a lawyer, Massie responded, “Helping people; it [the
law] is a helping profession. I wanted to do work that
is rewarding and has an impact on people’s lives.”
A native of Washington state, Massie has a B.A. degree, summa cum laude, in Spanish and international
relations from Eastern Washington University in Spokane, Washington, and a juris doctor degree from the
University of Minnesota Law School.

—Scott Carlson
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Alexandra J. Olson
CARLSON CASPERS

After growing up
with both parents as attorneys, Alex Olson was determined not to follow in their
footsteps.
“I affirmatively meant to not be a
lawyer,” she recalled. “I went to engineering school and did an internship. But I didn’t
love the work.”
But that didn’t mean she couldn’t take advantage of the knowledge she had accumulated. Olson is
sought by clients in the pharmaceutical, medical device,
and agricultural industries, and this year she became a partner at Carlson Caspers, a firm specializing in intellectual
property.
Olson has extensive experience defending generic
pharmaceutical companies in litigation arising from the
Hatch-Waxman Act, which encourages the manufacture
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of generic drugs. Most
recently, Olson helped
represent a top manufacturer
of generic pharmaceuticals in
patent litigation involving a chemotherapy drug. In addition to her litigation practice, Olson also drafts and negotiates IP-related agreements, including patent
licensing and research collaboration agreements.
Still, Olson said her most satisfying work is pro
bono. She volunteers for the Federal Bar Association
as part of its Law School Outreach committee. Olson has
also made presentations about diversity in the legal profession at numerous law schools including Indiana, Iowa and
Minnesota.
“It gives you the warm fuzzies that you might not get from
technical IP litigation,” she said with a laugh. “The two together form a wholly satisfying career.”

—Dan Heilman
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Congratulations to

Patrick M. Fenlon

our Up & Coming Attorney

800 attorneys | 21 offices nationwide

Jen Olson
BEST & FLANAGAN

In her eight years as
an attorney, Jen Olson
has flourished handling
trial work and arbitrations
involving complex business and
commercial litigation.
Whether representing companies
and individuals in class actions, shareholder disputes, employment claims, business torts or contract disputes, Olson considers her work a public service.
“I had always wanted to [be a lawyer],’’ said Olson.
“I wanted to be a problem solver.”
One of Olson’s notable cases occurred in 2014 when
she defended a restaurant in a disability discrimination case brought by one of its servers. In that matter, she won total victory for her client after a four-day
bench trial in Hennepin County District Court.
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Olson has also
achieved other litigation victories for her clients. One example: In 2016,
“she won a motion to dismiss
fraudulent transfer claims that
were reportedly worth millions,” said
Jennifer Ives, a Minneapolis attorney
who nominated Olson as an Up and Coming Attorney. “She exemplifies the best in our
field.”
Besides her regular practice, Olson volunteers
with Advocates for Human Rights, where her pro
bono work has included helping a Guatemalan teenager in 2016 gain his green card for immigration
purposes — first helping the client win special-immigrant juvenile status in his quest for political asylum
to the United States.

—Scott Carlson

UP & COMING ATTORNEYS

Carrie Osowski
DITTRICH & LAWRENCE

Carrie
Osowski’s
parents separated when
she was 4 years old. When
she was 15, a judge refused to
let her speak at a motion hearing
with her parents, neither of whom
had professional representation.
“I thought, ‘This is my life you’re deciding, and you won’t let me speak,’” she said.
The experience convinced Osowski to pursue
a career in family law. “I didn’t want other people to
feel that way,” she said.
Now, as an attorney at Dittrich & Lawrence in Rochester, Osowski manages an ample family law caseload.
Osowski represents private clients and also serves as a
court-appointed attorney representing child-support
obligors at risk of incarceration, notching “several hundred” child-support cases in less than three years.
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Osowski’s caseload
would be enough for
most young attorneys, but
it’s just part of her story. In
2017, she received a New Volunteer Attorney Award from Legal Assistance of Olmsted County and North
Star Lawyer recognition from MSBA for
extensive pro bono work representing indigent clients in family law cases.
She volunteers with the Wills for Heroes Foundation, helping first responders complete estate-planning
documents at no charge. And, as an appointed member
of the Olmsted County Human Rights Commission, Osowski works to eliminate discrimination and promote
equal opportunity in her adopted home county.
Osowski earned her J.D. from the University of St.
Thomas School of Law in 2015.

—Brian Martucci
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Tom Pack
MASLON

Tom Pack has a career of breaking down
barriers. The Cherokee
Nation member graduated
from East Central University in
Ada, Oklahoma, before making a
big jump to Stanford Law School.
Pack followed his husband — who
landed a medical residency at the University of Minnesota — to the Twin Cities more
than two years ago after working as an attorney
in San Francisco. At Minneapolis-based Maslon
LLP he focuses on product liability and business
matters.
Serving as counsel to medical device companies
is rewarding because the cases are complex and the
work important, he said.
“What I like about the work is that these prod-
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ucts improve and
save people’s lives,”
Pack said. “I get to work
with companies doing good
things in the world.”
Pack likes to talk about his pro
bono work, especially his work a few
years ago overturning state-level bans
on gay marriage in Virginia and California. Locally he’s working with three LGBTQ
asylum seekers, serving on the board of a trans
youth nonprofit in St. Paul and on his firm’s diversity and inclusion committee.
“When I was at Stanford it became clear to me being a gay American Indian from a fairly modest background in Oklahoma was not the face of law firms in
this country,” Pack said. “Since then I’ve been passionate about helping attract and retain diverse attorneys.”

—Frank Jossi
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cheers
for
peers

OUTSTANDING LEADERSHIP AND COMMITMENT
TO THE LEGAL SERVICES PROFESSION.
Congratulations to Jack Sullivan on being named a 2018 Up
& Coming Attorney and to Gloria Frederick on being named a
2018 Unsung Legal Hero. We are proud of your contributions
to the legal community!

dorsey.com

Jade Rosenfeldt
VOGEL LAW FIRM

Jade Rosenfeldt feels
a calling to help her clients, both in and out of
the courtroom. As a criminal
defense attorney with Vogel Law
Firm in Moorhead, Minnesota, she
would rather see someone solve an underlying problem than just be sent into the
criminal justice system.
“I like to be a problem solver,” she said. “I walk
with my clients at a bad time in their lives.”
Rosenfeldt acknowledges that there are times when
incarceration is the likely outcome of a situation, but
maybe not the end.
“Hopefully, I have the reputation of looking at a case
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where litigation fits,”
she said, “but that I’m
not going to ignore that, if
someone has three drug convictions in two years, there could
be a chemical-dependency problem
that we need to address.
“I’m in this to help people. I appreciate
prosecutors with the same approach. Let’s get
to the root of the problem.”
Rosenfeldt grew up in Moorhead and graduated
from the University of North Dakota School of Law.
While she has thought about moving up the judicial
ranks and even applied for a judgeship, she is happy
continuing to grow her own practice in her hometown.

—Kate Leibsle
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Jack Sullivan
DORSEY & WHITNEY

Jack Sullivan is a
relative latecomer to
law, but he’s making up for
lost time.
The St. Paul native spent 13
years working his way up the journalism food chain, from a crime and
local politics beat in Fargo to a leadership
role in the St. Paul Pioneer Press’ local news
division. It was his work as union chair, though,
that set the stage for his second career. That role required him to advocate for co-workers in disciplinary
situations and work to resolve disputes with management.
“My role in the union convinced me that a career in law
would be more fulfilling and challenging than journalism,”
said Sullivan.
Sullivan brings his talent for advocacy to Dorsey & Whitney’s Labor & Employment Group, where he advises and
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represents employers
on a range of workplace
issues. Notable courtroom
successes include a successful
appeal before the Minnesota Supreme Court and a jury verdict with
a counterclaim award as second chair in
a contentious trade secret case.
Sullivan is exceptionally generous with his
free time, too. He is board president of the Minnesota Justice Foundation, a co-founder and current
teacher at the University of Minnesota Law School’s Employment Law Clinic, and board member of ThreeSixty
Journalism. He has earned MSBA North Star Lawyer recognition for pro bono work for three years running.
“Jack stands out as someone who truly cares about the
people he works with and those he serves as an attorney,”
said Ryan Mick, a Dorsey & Whitney partner.

—Brian Martucci
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Katherine M. Swenson
GREENE ESPEL

Justice is no game
to Kate Swenson. But it
is a competition.
Long before the Minneapolis attorney learned that idea
from a law school professor, she
was imbued with a competitor’s spirit. It came to her through her mother, an
avid athlete who was a high school senior
when Title IX passed.
“Until then she did not earn a varsity letter —
because women and girls couldn’t earn varsity letters,”
Swenson said. “That was something that was a real justice
that was done for her.”
Swenson, who joined Greene Espel in 2012, is an avid
competitor — inside and outside the courtroom. A former University of Minnesota Gophers women’s hockey
player, she still plays tennis, hockey and softball. If you’re
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not intimidated yet,
she’s also a two-time
2007 Jeopardy champion.
Noted for her incisive communication skills and formidable courtroom presence, Swenson
is establishing herself as one of Minnesota’s most experienced appellate lawyers.
She has briefed and argued cases at every level in the state and federal courts. That includes
an amicus brief she co-authored for the NIFLA v.
Becerra First Amendment case decided in June by the
U.S. Supreme Court.
Swenson credits her success to two primary factors:
clarity and perseverance. She strives to make her briefs
and oral arguments as clear as possible and prepares like
crazy. “Maybe that’s something that all good attorneys
have,” she said. “If so, I hope to join their ranks.”

—Kevin Featherly
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Congratulations, Kodi Verhalen!
2018 Up & Coming Attorney
Excellence. Leadership. Service.
We are proud when our lawyers’ exemplary skill and character produce exceptional
results. Thank you, Kodi, for your commitment to make a difference.
Briggs.com
Briggs.com
@BriggsandMorgan
@BriggsandMorgan
BriggsandMorgan
BriggsandMorgan
©2018 Briggs and Morgan

CONGRATULATIONS
to the University of Minnesota Law School community members
named Up & Coming Attorneys and Unsung Legal Heroes

Up & Coming Attorneys
Catherine Bitzan Amundsen ’08, Gray Plant Mooty
Amy B. Conway ’10, Stinson Leonard Street
Betsy Flanagan ’08, Fish & Richardson
Eric Friske ’13, Henson Efron
Jennifer J. Huang ’08, Fish & Richardson

Dustin Massie ’13, Baillon Thome Jozwiak &
Wanta LLP
Jack Sullivan ’10, Dorsey & Whitney LLP
Katherine M. Swenson ’08, Greene Espel PLLP
Emily M. Wessels ’14, Merchant & Gould

Unsung Legal Hero
Amanda Furst, University of Minnesota Law School

LAW

Kodi Verhalen
BRIGGS AND MORGAN

Kodi
Verhalen
grew interested in law
while working as an environmental engineer with
Great River Energy. As an engineer she saw how administrative
law and utilities interact with government regulators.
While continuing to work at Great River, Verhalen enrolled in Mitchell Hamline
School of Law and took night classes. The pull
of law became complete after she worked at Briggs
and Morgan during law school and then joined the
firm.
The mixing of engineering and law makes for a perfect career. “I love the work I do because I get to combine my engineering background with the legal stuff
I’m doing,” she said. “What I love about engineering
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is being presented
with a unique issue and
coming to a solution, and
that’s what I do at Briggs and
Morgan in energy and environmental law.”
Verhalen spends time assisting clients appearing before the Public Utilities Commission on issues involving permits, licenses and approvals for transmission
lines, power plants and other energy-related
projects.
Verhalen also keeps a busy pro bono schedule, driven in part by her own childhood “as a sick kid” who
needed major surgery at age 8. She supports fundraising efforts of the University of Minnesota Masonic Children’s Hospital. “I think it’s important to give
back,” she said.

—Frank Jossi
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Emily M. Wessels
MERCHANT & GOULD

When Emily M.
Wessels enrolled at the
University of Minnesota
Law School in 2011, she envisioned a career in regulatory law.
But the summer after her first year,
an internship at Merchant & Gould in
Minneapolis changed her mind.
“Very quickly, when you have a science
background as a law student, you get exposed
to areas of intellectual property,” says Wessels,
who had earned a Ph.D. in pharmacy from Drake
University that spring. “When I summered at Merchant
& Gould that first year, I found out it was a passion that
I never knew I had.”
She is speaking of intellectual property litigation, a
passion she has continued to pursue.
Since joining Merchant & Gould after law school in
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2014, Wessels has been
a member of several trial teams, including one on
which she took a central role
in achieving a six-figure recovery
for a major consumer-brand client
against counterfeiters.
Her work brings her into contact with
a variety of industries — chemical, pharmaceutical, software — and the mix is what she
likes best about her work.
She also has been active outside the firm, handling
immigration asylum cases. Recently, she was successful
in obtaining asylum for an El Salvadoran woman and
her two children.
“That was one of the most fulfilling things I’ve ever
done,” Wessels says. “Having heard their story, I think it
may have saved their lives.”

—Dick Dahl
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X. Kevin Zhao
GREENE ESPEL

You might say Kevin
Zhao is a born learner. He followed up a University of Minnesota degree
in political studies and global
learning with a law degree from
Harvard, graduating magna cum
laude in both cases. All that knowledge
has been brought to bear at a thriving practice at Greene Espel, where Zhao has been for
five years.
Zhao is not content to coast on his academic pedigree, and others have noticed. Texas trial attorney
Bob Hilliard recruited Zhao to serve as co-counsel in
a high-profile case against Toyota.
Zhao became an integral part of Hilliard’s trial

2018

38

SEPTEMBER 2018

team, drafting and arguing motions, prepping
witnesses and developing
cross-examination strategies
and outlines for Toyota’s experts
in a case that resulted in an $11 million victory. Zhao also helped protect
the verdict on appeal to the 8th U.S. Circuit Court of Appeals.
“I am a big believer in making the most of
opportunities that come your way, and those opportunities have led me to complex civil litigation,
which I really enjoy,” he said. “What I love most
about the practice of law is getting to take the tools
I’ve developed to solve different types of problems
for different kinds of clients.”

—Dan Heilman
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Shelley K. Arndt
RAMSAY LAW FIRM

At the Ramsay Law
Firm, Shelley Arndt is
the person everyone turns
to for help.
Over the course of her more
than 15 years with the Roseville
criminal-defense firm, Arndt has been
instrumental in keeping the firm operating on a day-to-day basis.
The firm’s legal secretary, Arndt performs
duties that extend well beyond traditional clerical boundaries. Besides bookkeeping, she serves as
the office administrator and handles all administrative
aspects of cases — including document requests and
scheduling. She’s also the person in charge of training
new hires.
Arndt says she has loved bookkeeping ever since she
took accounting classes in high school, but considers the
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human interaction her
job entails — with work
colleagues and clients alike
— to be just as satisfying.
“I love helping people — making sure things go as smoothly
as possible for people and ease their
minds,” she says. “Many people are firsttime offenders and they don’t know anything
about court. They’ve never been inside a courthouse before. They do worry, and it’s our job to
make sure that they don’t worry.”
Before joining the Ramsay firm, Arndt worked in
similar capacities at two other firms and has now accumulated more than two decades of clerical and administrative experience.
“I love my work,” she says. “You don’t do this for as
long as I’ve been doing it if you don’t.”

—Dick Dahl
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Andrea Bischoff
MASLON LLP

2018
For many of the families of first responders
who died on 9/11, the tragedy was compounded by the
revelation that 80 to 90 percent
of them didn’t have wills or estate
plans. An attorney in South Carolina
wanted to change that, so he founded the
Wills for Heroes Foundation.
When Minnesota became the fifth state to
start using the program, Andrea Bischoff signed
on to help. Today she lives a double life. By day she
is an application support specialist at Maslon LLP.
By night, weekends and anytime she has a spare moment, she is the program director for the Minnesota
Wills for Heroes Program.
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She coordinates attorneys who visit police,
emergency medical personnel and fire departments
throughout the Twin Cities and
draw up power-of-attorney documents, health care directives, estate
plans and wills.
“It’s an awesome thing to develop these
relationships,” she said. “I have made a difference.”
Bischoff works primarily on her off time but credits
her bosses at the firm for giving her any on-the-clock
support she needs.
“They have been huge supporters,” she said. “Nothing
but good comes from this program.”

—Kate Leibsle
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James Bransford
NURTURING HOUSE

James Bransford
has had a rich career
working with nonprofits
involved in the criminal justice system.
For the past three years he has
served as a community outreach specialist for the St. Paul-based Nurturing
House LLC. The organization helps find
counseling for African-Americans and African immigrants who have suffered substance
abuse or interpersonal violence.
The state-funded program works as a referral service of culturally appropriate resources. “I expend
most of my energy in the area of corrections,” Bransford said. “It could involve placing an Islamic child in
a foster home … or dealing with immigrants who have
suffered trauma.” The key to a successful placement
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is matching clients’
needs with the right
provider, Bransford said.
Assisting people in need
has been his life’s work while
working with nonprofits and as
a consultant to state agencies and
counties. He helped found two organizations, the Institute on Black Chemical
Abuse and African American Family Services.
The institute, which no longer exists, was formed
because “in the land of 10,000 treatment centers
there were none for African-Americans,” he said.
Despite spending much of his career focused on the
criminal justice system, Bransford has no law degree.
“I’m not an attorney — that’s the interesting thing,” he
said. “I have two daughters who are attorneys, but not
me.”

—Frank Jossi
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Becky Braun

CHILDREN’S LAW CENTER OF MINNESOTA

Organized, diligent,
amiable and interested.
That’s how colleagues
describe Becky Braun, who
two years ago became office
manager at the Children’s Law
Center of Minnesota.
“Becky’s work behind the scenes to ensure that all internal systems and processes
run smoothly and efficiently allows everyone
at CLC to best serve our foster-care child clients,”
said Lilia Panteleeva, executive director of the St.
Paul-based nonprofit.
“When Becky started with CLC, she amazed everyone
with her organizational skills, speed and accuracy,’’ said
Panteleeva, who nominated Braun as an Unsung Hero.
Braun’s duties include bookkeeping, acting as receptionist, opening and closing case files and preparing
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training
materials
for the center’s volunteer attorneys. And last
fall, when the CLC didn’t
have a development director,
Braun organized its gala fundraiser, which she said generates about 75
percent of the nonprofit’s annual working budget.
“Becky’s continued efforts behind the scenes
are the primary reason why CLC can continue to
do what we do,” said Eikoku Ikeno, a CLC associate
attorney. “Even with her own growing workload, she
invariably tries to find ways in which she can lighten
everyone else’s load.”
Asked what she likes most about her job, Braun replied, “Knowing that, even if it is in a small way, I am
helping the [foster] children.”

—Scott Carlson
SEPTEMBER 2018
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Lori Buck
ROBINS KAPLAN

A
three-decade
veteran of the legal
wars, Lori Buck didn’t
take a direct route to that
line of work, but fate set her on
her path.
“I ended up working in the marketing department of a hospital,” she
said. “Later I interviewed for a job in the
marketing department at the Star Tribune.
I didn’t take that job because I couldn’t work
weekends, but the person who interviewed me
moved to the Minnesota Supreme Court. She called
me and wanted to know if I would work over there.”
Buck has not been bashful about taking the lead on
what needs to be done. An example is Robins Kaplan’s
document filing system, which several years ago was
in slight disarray.
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“There was no
consistency,” she said.
“Different people were
doing it different ways, and
we had numerous different
document repositories. It needed
to be streamlined in order to make it
easier to find things.”
Buck engaged the firm’s IT department
and worked closely with her supervisor and
managers to identify how to revamp the system, leading to the creation of a task force that
after two years made huge changes to the system,
including the creation of detailed subcategories for
all firm files.
“At that time, it was up to the secretaries to find documents,” she said. “Now attorneys can find documents
without worrying that it will take a lot of time.”

—Dan Heilman
UNSUNG HEROES

Jones Day proudly salutes Mike Hodet, Corey Stueven, and Kelley Swangstue
as recipients of the Minnesota Lawyer Unsung Legal Hero Award. Thank you
for your commitment to the Firm.
Why Jones Day? Binding energy, conviction, and credibility arising from
shared professional values.

2500 LAWYERS. 43 LOCATIONS. 5 CONTINENTS. ONE FIRM WORLDWIDE. JONESDAY.COM

Jennifer Carter

MINNESOTA STATE BAR ASSOCIATION

Jennifer
Carter
moved to the Twin Cities from Des Moines not
long after graduating from
Drake University Law School, despite having no real connections to
the area.
“I moved here because I wanted to live
here,” she recalled. “Maybe that wasn’t the
smartest idea.”
It worked out fine. After a six-year stint as a case
manager with the American Arbitration Association,
Carter is now well-established as the Minnesota State
Bar Association’s section services director. Her purview
includes the MSBA’s civil litigation section, one of the
MSBA’s largest. There, she spearheaded efforts to raise the
annual section meeting’s profile, working with volunteers
to draw notable keynote speakers like ACLU national le-
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gal director David Cole
and CNN senior legal
analyst Jeffrey Toobin. Her
efforts significantly increase
registration volumes.
Elsewhere, Carter’s work has helped
expand the roster of state judges participating in the civil litigation section’s judicial
preferences survey, a low-profile but critical effort that smooths practitioner-judiciary relations.
Carter also launched — and helped demystify —
the MSBA’s on-demand continuing legal education program. On-demand CLE is especially important for Greater
Minnesota attorneys, who previously had to spend hours
traveling to and from in-person CLE courses in the state’s
biggest population centers.
“I get a lot of satisfaction out of making our CLE program successful,” said Carter.

—Brian Martucci
UNSUNG HEROES

Mary Chronquist
FAEGRE BAKER DANIELS

One of the most
important yet least heralded jobs in law firms is
held by the folks who do the
billing.
Faegre Baker Daniels billing
manager Mary Chronquist is an expert in the field, with more than 30 years
of experience. After joining the firm in
2005 as a contractor, she became an employee
in 2012. Now she oversees 19 people working in
Minneapolis and a handful of other offices.
Outside of the digitization of billing, the other
profound shift in her industry involves different approaches to billing legal clients. “There has been a
change in how firms bill out for their services with
alternative fee arrangements such as flat fees or fixed
fees,” she said.
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A big believer in
sharing
knowledge,
Chronquist founded the
Twin Cities E Billing User
Group in 2017 to bring together
legal professionals in the industry to
discuss problems. The group has grown
from eight firms and 12 participants initially to 15 firms and more than 30 members.
Chronquist oversees a subcommittee on
LEDES error codes. LEDES displays billing in a
standardized format. However, when the software
system rejects invoices, it does not have a standardized
protocol, with codes, explaining the rejections.
Looking for solutions keeps Chronquist motivated.
“My job is always changing and always providing new
challenges,” she said. “I’m a problem solver and being
able to solve issues is the challenge I enjoy.”

—Frank Jossi
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Megan Connolly
FISH & RICHARDSON

2018
Megan
Connolly’s
career has been on meteoric ascent since she joined
Fish & Richardson in 2012.
She joined the firm as a human
resources generalist, has been promoted several times, and is now the
human resources manager for the entire
firm — 11 U.S. offices and one in Munich.
Under Connolly’s supervision, the firm has
stepped up its efforts to recruit talented administrative staff, including the creation of a separate,
“administrative careers” section on the firm’s website.
She is also closely involved with the firm’s IT department in updating its internal FishNet, and handles
training of all new managers.
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“I really enjoy the
people at the firm,”
she says. “That probably
sounds corny, but it really is
the truth. We have a great set of
administrative managers I get to
work with every day on the nonlegal
side, who are just wonderful, and on the
legal side, we have some of the best and the
brightest in the business.”
“I focus on trying to foster partnerships and relationships with everyone at the firm,” Connolly says.
“My goal every day is to understand the needs of our
employees and the legal industry and how to balance
those in order to create a really good experience for
our employees.”

—Dick Dahl
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DELIVERING BEST-IN-CLASS LEGAL SERVICES
TO CLIENTS, COMMUNITY, AND PEERS

Congratulations to Alexandra J. Olson for being named
a 2018 Minnesota Lawyer Up & Coming Attorney
We applaud Alex’s recognition for representing clients with best-in-class legal services on sophisticated
intellectual property matters.
Alex focuses her practice primarily on patent and trade secret litigation and licensing for sophisticated
clients in the pharmaceutical, medical device, and agricultural industries.
In her free time, Alex’s service with her peers for the Volunteer Lawyers Network and the Pro Se Project
inspires us to be leaders in our communities and to help those who cannot afford legal services.
Thank you, Alex. Your intelligence, enthusiasm, and kindness make our world a better place.
Alexandra J. Olson, Partner
Intellectual Property Litigation and Counseling
Carlson Caspers
aolson@carlsoncaspers.com
www.carlsoncaspers.com

John Erar

FOURTH JUDICIAL DISTRICT

As chief information officer for the
Minnesota Fourth Judicial District, John Erar says
he is a great believer in listening
to the needs of judges and other
people his department serves.
So, when the state court system began
five years ago moving from paper-based case
filing to one entirely digital, Fourth District
Judge Peter Cahill wasn’t surprised that Erar was
in the thick of helping accomplish the changeover.
“From the moment John joined as the Fourth Judicial District CIO, he has pushed us to change business practices to better serve the citizens of Hennepin County,” Cahill said. “John played a key role in
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suggesting new technology, tweaking the
electronic systems that
were put in place to make
them more user-friendly, and
most importantly, listening to his
fellow court employees when they
made suggestions to change processes or
technologies to assist us in being more efficient.
“At first, it was a terribly cumbersome process
for the judges, but John kept working with his staff
to improve it,” said Cahill, who nominated Erar as a
2018 Unsung Hero. “Now, it is simplified to the point
where it is easy to use, even for the most tech-challenged judicial officers.”

—Scott Carlson
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Debra Fitzpatrick
THE INFINITY PROJECT

As the first and only
executive director of
The Infinity Project — a
scholar-led group devoted to
getting women judges seated on
the 8th U.S. Circuit Court of Appeals — Debra Fitzpatrick has made an
impact.
Her nonpartisan group was founded in
2007 with a mission to inform key decision makers about the importance of female leadership at the
8th Circuit. It helped get Jane Kelly appointed in 2013
to join Diana Murphy as the only women ever to serve on
the 8th Circuit bench. Sadly, Murphy died earlier this year.
“So we still have some significant work to do there,” Fitzpatrick said.
Fitzpatrick also is co-director of the Center on
Women, Gender and Public Policy at the University
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of Minnesota’s Humphrey School of Public Affairs.
The center studies the leadership obstacles that women
face in all sectors of society. In recent years, she has worked with affinity
bar associations to train and recruit rural
women and women of color to find a place on
the bench at all levels.
Partly that’s about helping women navigate an
imperfect process, Fitzpatrick said. But it’s also about
changing the process to make things easier for women
down the road. It seems to be working. Several women
who completed the training are now district court judges.
The work continues. “It’s very important for people to
see women in those highest levels in the legal profession,
to feel like they are getting a fair shake,” Fitzpatrick said.

—Kevin Featherly
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Gloria Frederick
DORSEY & WHITNEY

Colleagues
have
called Gloria Frederick the doyenne of Twin
Cities legal marketing, for no
one here has done it longer. She
is now the senior marketing events
coordinator at Dorsey & Whitney.
Frederick began at Dorsey in 1972,
working as a secretary-paralegal. Her role
changed 13 years later when Dorsey hired its
first marketing director and Frederick signed on
to be his staff of one.
“I viewed the change as an opportunity to work on
the business side of a law firm, utilize my organizational, problem-solving, writing and communication skills,
and apply my customer service orientation in a broader
way,” recalled Frederick.
Not long after, Dorsey created its signature annual mar-
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keting event, the Corporate Counsel Symposium. Now in its 29th year,
it annually draws audiences of
nearly 1,000 in-house counsel.
“This is Dorsey’s annual signature
marketing event, which currently yields
over a thousand registrations,” she said. “I
enjoy orchestrating all aspects of it.”
“Seeing it all come together with a successful
conclusion on event day is extremely rewarding for
me,” said Frederick. “It fuels my enthusiasm to take on
the next challenge.”
Marking 46 years, Frederick is the longest-tenured
employee currently at Dorsey.
“Working with Gloria is a true joy,” said one colleague “She works quietly behind the scenes to make
us all look good.”

—Dan Heilman
UNSUNG HEROES

Brittany Stephens
Pearson

Gloria Myre

Michael Boulette

Karen L. Schreiber

AT THE HEART OF
BUSINESS
Barnes & Thornburg is proud to salute
our own Michael Boulette for being
named an Up and Coming Lawyer. As
an integral part of our family law team,
we value his commitment to meeting
the needs of individuals facing complex
financial decisions in the midst of family
law issues. At the heart of business in
Minneapolis and nationwide.

Sonja Trom Eayrs

UNCOMMON VALUE

ATLANTA CALIFORNIA CHICAGO DELAWARE INDIANA MICHIGAN MINNEAPOLIS OHIO TEXAS WASHINGTON, D.C.
BTLAW.COM

Laura Frickson

OFFICE OF THE ST. PAUL CITY ATTORNEY

A
well-prepared
trial is an organized effort based on a master list
with plenty of entries checked
off, done. Witnesses and evidence
appear exactly when they are needed.
That is what legal assistant Laura
Frickson contributes to the misdemeanor
and gross misdemeanor trial practice at the
city attorney’s office in St. Paul, where she has
worked for 30 years. In 1990 she formed the city’s
first domestic abuse prosecution team and now works
with three attorneys on different types of crimes. She
has a caseload of about 220 files.
“The biggest change is technology,” Frickson said.
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With the videos, photographs and recordings that are now a regular
part of police work, there are
a lot of pieces involved, and they
have to move fast. In Ramsey County, there is a short turnaround of three
weeks from a first appearance to a pretrial,
and after that trials are scheduled in blocks, and
can start at any time. They have only a four-hour
window between the time the judge calls the case and
when their witnesses need to be in the courtroom, but
Frickson likes the pace.
“I thrive on the details and I thrive on justice,” she
said. “I really, really, really, really like my job.”

—Barbara L. Jones
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Amanda Furst

UNIVERSITY OF MINNESOTA LAW SCHOOL

As a law student
at the University of
Iowa, Amanda Furst began
spending spring vacations and
summers in New Orleans to help
after Hurricane Katrina.
She eventually moved to New Orleans to work at Southeast Louisiana Legal
Services, where she supervised the more
than 600 students who came annually to help
during the city’s recovery.
After moving to Minneapolis in 2012, she found what
turned out to be a perfect job for her skills — director
of public interest programs at the University of Minnesota Law School. Furst helps guide students interested
in a public interest career path and teaches a course in
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nonprofit and government work.
About 45 percent of the
graduates either end up working as judicial law clerks or in government and nonprofit agencies, well
above the national average for law schools.
Two years ago she created Saeks Public
Interest Residency Program, which places students in nonprofits and government agencies for
their third year. After graduation, they work another
year at the same agency. “It’s been nationally recognized because no other law school does it,” she said.
“It’s like medical school in a way, and it’s a huge benefit
for students who want to get engaged in public interest
right away.”

—Frank Jossi
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Michael Hodet and Corey Stueven
JONES DAY

When Jones Day
came to town, we were
all watching. We expected
the legal powerhouse to make
a big impact and it did, starting
with five attorneys and now with
29. Worldwide, it has more than 2,500
lawyers in 43 offices.
Yet when its Minnesota office opened, the
attorneys and staff were in rented space, then in
another temporary space. Then they finally moved
to their present home in Wells Fargo Center in downtown Minneapolis.
Jones Day says the power behind the moves is the team
of Michael Hodet, IT Superman, and Corey Stueven, a
support services supervisor who does everything. Hodet hooked computers up, took them down, and hooked
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them up again, along
with the phones, conference room technology
and everything else digital. To the attorneys, who were
banned from the office during the
moves, it was seamless.
Hodet also keeps afloat on the fast-moving river that is technology. He is assisted by
Stueven, who had the amazing timing to start
two weeks before the move to the permanent offices. He does it all — food, drinks, deliveries, mail,
gatherings with clients, and everything else.
The goal is great client service and the staff supports
the lawyers so the lawyers can best serve clients. Hodet’s
and Stueven’s collaboration with everyone in the office
help make that happen.

—Barbara L. Jones

UNSUNG HEROES

Congratulations Dustin Massie
2018 Up & Coming Attorney

We are inspired by your leadership in
the employment bar and dedication to
protecting employee rights.

Amra Hoso

FAEGRE BAKER DANIELS

Amra Hoso has
spent
her
entire
post-collegiate career — 13
years and counting — with
Faegre Baker Daniels. Now a senior paralegal, she’s a time-management maestro.
“In our world, everything needs to be
done yesterday,” said Hoso.
Hoso’s responsiveness is legendary. Beckie
Mills, the Faegre human resources and paralegal
manager who nominated Hoso for Unsung Heroes,
marvels that she’s “always ‘online’ and available” and apt to
acknowledge client emails “almost immediately.”
Among many duties, Hoso is responsible for filing Section 16 forms with the Securities and Exchange Commission, frequently ahead of tight, late-evening deadlines that
loom before she has all requisite information in hand.

60

SEPTEMBER 2018

2018

Section 16 reporting
is just one item on Hoso’s
list of responsibilities. Other
jobs include reserving and applying for company names, preparing and filing various entity-formation
documents, preparing and maintaining
company records and annual reports, and filing Schedule 13 documents with the SEC.
Hoso even picks up the slack for clients’ paralegal departments. In one case, she temporarily replaced a paralegal who’d left a client company, shuttling
between the client’s offices and Faegre’s offices for days
without shunting her regular duties.
“I’ll do anything for a client as long as it’s ethical and
legal,” she said.
It’s no wonder at least one Faegre client affectionately refers to Hoso as “Amra-azing.”

—Brian Martucci
UNSUNG HEROES

Sharon Jones

LEGAL ASSISTANCE OF DAKOTA COUNTY

As a Harvard-educated attorney who
once did contract work for
the high-flying Robins Kaplan
firm, it would seem Sharon Jones
had boundless career options. She
has chosen to work among the poor.
Jones is the executive director for Legal
Assistance of Dakota County, where for the
past 10 years she has provided legal assistance to
low-income Minnesotans.
“I got to law school and realized that what I really
missed was helping people,” Jones said. So she joined
the Harvard Legal Aid Bureau, representing low-income Boston-area residents. She graduated in 2003.
After stints at the Indian Child Welfare Law Center and
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Southern Minnesota
Regional Legal Services,
Jones became LADC’s executive director. LADC has managed through budget-challenged
times to help 1,200 low-income Dakota County families.
“We are really focusing on trying to make
the courts accessible to everyone,” Jones said. “We
believe ultimately that makes a healthy community.”
Jones hears questions every day about potentially
more lucrative career options. The simple answer, she
said, is that there isn’t another place she’d rather be.
“I think I am incredibly privileged to do work that I
love every day and to walk the paths that I get to walk
with my clients,” she said.

—Kevin Featherly
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Carol A. Nystrom
MERCHANT & GOULD

Nominated as an
Unsung Hero because
she “offers phenomenal
support” to a group of attorneys at Merchant & Gould,
litigation legal assistant Carol
Nystrom modestly replies that it has
to do with the fact that she has been doing it for 35 years.
“Carol has agreed to support seven litigation
attorneys — more than most assistants could ever
manage. And she goes above and beyond to ensure clients receive the best service for the best price,” says Rachel Hughey, one of the attorneys for whom she works.
“She brainstorms more efficient processes to save attorneys’ time and clients’ money.”
As for finding efficiencies, Nystrom says, “I am busy and
I like being busy, but I’m not going to sit there and spin my
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wheels. I’m not going
to do something again
and again if I can come up
with a way that will be easier.
“Longevity at a firm helps a lot.
You know who does things and who
can help you.”
Nystrom started working part time after
school for a small, hometown law firm in Manitowoc, Wisconsin, at age 17. She ran errands, answered phones, greeted clients and handed out forms.
Now at her fifth firm, she continues in daily administrative and billing duties, and she has been called the
ultimate mentor to new assistants and a guiding light to
new associates. She is a pro bono coordinator and organizes the firm’s monthly newsletter, which has become a
favorite across the firm. She has been with Merchant &
Gould for 17½ years.

—Betsy Carlson
UNSUNG HEROES

Daniel Owen
ROBINS KAPLAN

Daniel Owen’s job
is figuring out what his
law firm’s clients are going to want in the next two
to five years, and how to give it
to them.
He started as a “multimedia specialist” who would help Robins Kaplan tell
its stories. Then the Interstate 35W bridge
fell into the river, and a message to the defendants and the Legislature became crucial. Video
recordings of people who are affected by an injury or
a tragedy are very powerful settlement tools.
That work is done now by a team that he created
as Owen has moved into a leadership post looking

64

SEPTEMBER 2018

2018

at the internal workings of the firm as well
as its external focus on the
future. In addition to hiring
and preparing trial lawyers, enhancing the trial experience and
developing business, the firm is looking at the practices and industries that it
can serve down the road. For example, Owen
said, what’s happening at the U.S. Supreme
Court right now will affect how corporations do
business.
He views his role as that of an investor in the law
firm. “Our role is to accept the gifts we’ve received
and enhance the institution.”

—Barbara L. Jones
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Abby Rooney
FOLEY & MANSFIELD

Abby Rooney, director of human resources at Foley & Mansfield, came to HR the hard
way. But she wouldn’t take anything back.
The transition has worked out well
for all parties. Rooney has been with Foley & Mansfield for more than 12 years, and
in the process has done nothing but take on
more responsibility.
Rooney has been a member of ALAMN for a number of years and began her fourth year on the board
of that legal administrators’ group last April. She currently serves as president.
The Foley firm numbers more than 170 attorneys
and 350 total employees in 14 cities nationally. While
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most of those offices
have a dedicated administrator, Rooney splits
that role — along with her
HR duties — with firm CEO Peter Torseth.
That is more than just an extra title. The Minneapolis Foley office recently completed a major consolidation and
remodel, and Rooney was on the front lines,
making design selections and coordinating logistical processes. The project came in on budget and
caused a minimum of headaches to the staff, who kept
working the entire time.
“We all worked on that together,” Rooney said of the
remodel. “I work with some great people, and I get tremendous support from the management of the firm.”

—Dan Heilman
UNSUNG HEROES

SEPTEMBER 2018

65

Aimee Schroeder

WASHINGTON COUNTY ATTORNEY’S OFFICE

Aimee
Schroeder’s passion for helping people — in this case
victims of sex trafficking —
drives her work as a criminal intelligence analyst in the Washington County Attorney’s Office.
“If you know someone is in danger,
being kidnapped by a trafficker and being
sold for sex, you feel for those people and just
want to help them,” Schroeder said.
Schroeder, the state’s first criminal intelligence
analyst to focus on the online commercial sex marketplace, proactively searches internet ads for victims and
traffickers.
With a strong work ethic and organizational skills
that have impressed colleagues, Schroeder examined
more than 174,000 such ads from January 2016, when
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she took on this role,
through last year.
Schroeder has contributed to the successful prosecution of more than two dozen traffickers and more than 50 commercial
sex buyers. She has provided information leading to the recovery of more than
100 victims, including a 13-year-old.
Other agencies have added analysts to
their sex-trafficking units based on Schroeder’s
groundbreaking efforts.
Schroeder assists in presentations to raise awareness
that sex trafficking is a problem even in the suburbs.
“A lot of people don’t think it’s a problem, especially
in Washington County, because it used to be more in
the cities, where it’s out on the streets,” Schroeder said.
“But now everything’s online, so it’s everywhere.”

—Todd Nelson

UNSUNG HEROES

Congratulations, Chris Sexton!
2018 Unsung Legal Hero
Innovation. Collaboration. Commitment.
We are proud when our talented professionals effectively move business forward.
Thank you, Chris, for revitalizing our firm’s research services capabilities.
Briggs.com
Briggs.com
@BriggsandMorgan
@BriggsandMorgan
BriggsandMorgan
BriggsandMorgan
©2018 Briggs and Morgan

T: 612-252-7000

901 HENNEPIN AVE

BEST PRICED
WINE LIST IN
THE COUNTRY
(BY A VOTE OF 1-0)

Chris Sexton
BRIGGS AND MORGAN

Under Chris Sexton, Briggs and Morgan’s research services
team has taken a much more
active role in the firm’s business-development endeavors.
Since joining the firm in 2015, Sexton has taken steps to expand the traditional “law library” function into more of a
business-intelligence center and to foster collaborative relationship with the firm’s client-development and marketing teams.
While traditional functions like case pulls and cite
checks remain an integral part of his day-to-day work,
Sexton says he’s particularly excited to assist the firm
in developing its business in new ways.
“The exciting part is actually using analytics and
other things to help identify new clients and help our
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attorneys to make
new business pitches,”
he says. “It can be anything from finding out information about people they’re going to meet with or finding out who
potential targets have hired in the past
and looking at how past performances
have gone when potential targets have used
other firms.”
Sexton received a master’s degree in library sciences from St. Catherine University in 2007 and then
spent the next eight years providing research services
at Dorsey & Whitney.
“I love the fact that I get to work with really intelligent and talented attorneys and that I have such a tremendous amount of variety in my day,” he says. “It’s
really rewarding.”

—Dick Dahl
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Jill Strand

FISH & RICHARDSON

Put
away
any
thoughts you have of
a law library being just a
stuffy, book-filled, dark room.
Jill Strand, senior manager of
Library & Knowledge Information
Systems for Fish & Richardson, spends
her days culling information from books,
computers, magazines, newspapers — really
anything that can give Strand and the attorneys
she works with more insight into their cases.
“We help our attorneys excel at the practice and business of law,” she said.
Strand began her career as a writer, later joining Simon & Schuster as a sales manager. Having a self-proclaimed “mid-career crisis,” she went back to graduate
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school to earn a library science degree
and then moved on to Fish
& Richardson.
Libraries have long been a part
of law firms, but with today’s technology, Strand and her team are able to
find better data and more resources to help
attorneys build better cases.
“It is nerdy and geeky, but endlessly fascinating,”
she said. “We evaluate tools they use for cases, we work
to see if what they are using will stand up in court.”
Her team is the “best-kept secret” at the firm,
Strand said.
“People don’t expect librarians to be innovative, and
they are,” she said.

—Kate Leibsle
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Kelley Swangstue
JONES DAY

For 17 years, Kelley Swangstue worked
as an independent paralegal contractor specializing
in trials and trial preparation.
But when the global law firm Jones
Day was set to launch a Minneapolis
office in 2016, a partner who was familiar
with Swangstue’s work and reputation convinced her to join the firm.
While Swangstue’s trial-related skills were the primary attraction, it turned out that she also took on many
other tasks as the firm expanded and moved into larger
offices three times during its first two years. She put her
technology skills to work and even created a music vid-
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eo to memorialize the
firm’s first two peripatetic years in Minneapolis.
Her primary focus with the
firm continues to be assisting
lawyers who are preparing for trial
by organizing documents and evidence.
Sometimes, Swangstue says, these case databases can number millions of documents,
“so you need to have a skill set that’s honed to
being able to find the important documents.”
It’s a task that she loves.
“To me, working cases up with a database is oftentimes like a puzzle that I’m trying to figure out,” she
says. “It’s always fun.”

—Dick Dahl
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We are pleased to
congratulate our
colleague Evan Berquist,
a 2018 Minnesota Lawyer
Up & Coming Attorney.
Thomas G. Wallrich
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(612) 260-9002 | twallrich@cozen.com
33 South 6th Street
Suite 3800 | Minneapolis, MN 55402
700 attorneys | 28 offices

cozen.com

© 2018 Cozen O’Connor

WE BELIEVE
IN BUSINESS
NOT AS USUAL.
You need more than a seat-filler. You need people who fit your company, truly enjoy what they
do, and can hit the ground running. It’s time to let Robert Half help you build the productive and
energized workforce that can make your company even better.

1.855.746.1835
roberthalf.com/mn-minneapolis-st-paul

© 2018 Robert Half Legal. An Equal Opportunity Employer M/F/Disability/Veterans. RHL-0818

