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As baby boomers continue to
ixty five percent of older
adults depend on a family
age and retire, the need for nurses
member or friend to help
and nursing care is expected to
with long-term care needs acrise in Maryland during the next
cording to the Family Caregiver
six years. It’s going to be harder for
Alliance. Those caretaking tasks
the many health care institutions
tend to fall to women 66 percent
around the state to keep pace
of the time. They give at least
with the growing demand. Some
20 hours of unpaid care while
institutions will be able to recruit
Suzanne E.
also trying to balance their own
worldwide, but other small instituFischer-Huettner tions could feel a pinch to find and
families and careers too.
Publisher,
Finding a good balance, and
retain qualified nurses.
The Daily Record
taking care of their own health, is
Also in this issue, Susan Katz
critical for those providing care or
who runs Susan Katz Advantage
they can suffer from burnout or health issues
a personal and business coaching company,
themselves.
show us What’s In her Purse. Nicolette LouThere are resources available for famiissaint, executive director Healthcare Ready,
ly members that provide care for others.
joins us for the What Was Your Path Q&A
Maryland is one of 16 states that utilizes a
and Olivia Doherty, Director of Communifederal grant for emergency respite care. The
cations at Horizon Foundation, shares Five
new Maryland Health Families Working
Women Who Changed Her Life.
Act, which took effect in February, also helps
Our next Path to Excellence networking
provide sick leave for employees.
event will be hosted by Liriodendron ManThere are also programs aimed at helping
sion in Bel Air on July 17 from 5:30 to 7:30
people age well and remain in their personal
p.m. We’ll have networking events in Sephomes as long as possible. Keswick offers
tember at Pessin Katz Law in Towson and at
a variety of community health programs
Salisbury University in November. Please go
aimed at breaking the thinking that older
to thedailyrecord.com/path-to-excellence/
adults can tax the health care system.
calendar/ for updates and details.
Keswick’s programs are part of work
If you have suggestions for what you’d like
the Baltimore City Health Department is
to see in Path to Excellence, drop me a line
doing to help reduce falls for older adults.
at SHuettner@TheDailyRecord.com. I look
They hope to reduce falls by 20 percent in
forward to hearing from you.
the next decade. More than 5,000 adults
visited emergency rooms due to falls which
is 20 percent higher than the state average.
It’s estimated those falls carry a total cost of
Suzanne E. Fischer-Huettner
$60 million annually.

UPCOMING DATES
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July 17

September 25

November 6

Path to Excellence
Networking Event
5:30–7:30 p.m.
Liriodendron Mansion in Bel Air

Path to Excellence
Networking Event
5:30–7:30 p.m.
PK Law in Towson

Path to Excellence
Networking Event
5:30–7:30 p.m.
Salisbury University

TECH
TIP

JENNIFER ROTNER
CEO
Elite Editing

www.eliteediting.com

Here at Elite Editing,
many of our employees
work from home, so we
know just how great it is
to have (1) a two-minute
commute, (2) dominion
over the coffeepot, (3)
flexible work hours, (4)
flexible yoga pants and
(5) nearby dogs. We’re
not alone. The New York
Times reported that more than 43% of the US workforce
telecommutes at least sometimes, and 80% would welcome that option.
Telecommuting is also good for business. Working remotely has been shown to increase worker satisfaction,
boost productivity and encourage employee retention.
But how can a company keep everyone — both in the
office and at home — in sync when people can’t meet at
the watercooler or in a conference room?
Luckily, there are flexible, powerful collaboration tools
that streamline telecommuting. One such tool is Slack,
and at Elite Editing, we find it indispensable. Slack is
an acronym for “Searchable Log of All Conversation and
Knowledge,” but I prefer to imagine the name is a clever
pun about how it helps companies pick up the slack —
because that’s exactly what it does.
Slack is a digital workspace, a way for our team to
easily communicate and collaborate whether we’re on
the go (via mobile apps) or at our desks. Slack allows us
to store and share files, gather in virtual rooms (called
channels), instantly message each other, and later
search those messages. It integrates with over a thousand apps, and it keeps all our data safe and secure.
At Elite Editing, we thrive on a cooperative, supportive company culture. Our employees and contractors know there’s always someone ready to answer
questions, debate a complicated bit of grammar, or
supply encouragement as needed. Slack makes all
of that easy. PTE
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▶ FEATURED IN THIS MONTH’S PATH TO EXCELLENCE

Six women featured in this month’s issue are Top 100 Women
honorees, plus two Leading Women honorees.

Jackie Harris

Susan Katz

Carmel Roques

Elizabeth Weiglein

Olivia Doherty

Nicolette Louissaint

Dr. Leana Wen

Ellen H. Yankellow

Girl Scout programs address a girl’s physical, emotional and cognitive
development – focusing on the total girl. Girl Scouts of Central Maryland’s
Community programs in Baltimore area Title I schools provide a special
focus on self-esteem, conflict resolution, and healthy lifestyles.
Help every girl reach her full potential and realize her self-worth.

Invest in Girls. Change the World. www.gscm.org/give

The best leadership experience for girls!
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Aging
Well
Support available
to help people age
well and stay in
their home longer
6

By Meg Tully

S

u

Special to The Daily Record

taff in subacute care at the Keswick
Multi-Care Center weren’t sure
if an older woman was going to
recover after she was sent to them from a
local hospital.
Two years later, that same woman
was able to move from long-term care

into her own apartment. After another
year, she is now a regular visiting Keswick Community Health programs every day, taking classes, making art and
even participating in a walking club.
She was in a scooter, wheelchair, then a
walker. The last time Keswick CommuniJULY 2018

wick, so even though she moved to her own
apartment, she had a sense of purpose, she
had connectedness here and in this community,” Tinney said about the woman who
visits campus almost every day. “She had that
reason to get up every day, and she’s moving.”
Keswick guided her and gave her help
identifying and marshaling the support she
needed. And recent rebalancing of Medicaid dollars meant there were ways to pay
for both medical and nonmedical supports
required to return home, Tinney said.
Leaders at Keswick and around Baltimore are trying to break the framework of
thinking that older adults get sick, become
a burden, use health care resources and
eventually die. They also want to help peo-

adults by 20 percent over the next 10 years.
Last year, the department estimates
that nearly 5,000 older adults visited the
emergency department due to a fall, more
than 20 percent higher than the statewide
average. Each fall has an average cost of
$39,000, for a total of $60 million annually.
City Health Commissioner Dr. Leana
Wen said as an ER physician she has
treated many patients, such as those on
blood thinners, who have died as a result of
a fall. But she’s also seen other consequences, like someone who goes from living
independently or even caring for others to
suddenly needing skilled nursing care.
“There is a social cost of falls and is
something that can result in depression,

“... when you have a quarter of your population that’s over the age of
60, they have to be seen as an asset for society. And one of the ways
you achieve having that happen is finding ways to really help individuals and populations collectively be healthier, physically healthier, be
more in charge of that for themselves.” ~ Carmel Roques

Photo by Maximillian Franz

ty Health Executive Director Aileen Tinney
saw her she was walking with just a cane.
It’s these reversals of traditional stereotypes of decline that Baltimore-region
community organizations are bringing
about as they confront a rapidly growing
older adult population, enlightened by new
research on what it means to age well.
“She has strong relationships here at KesPATH TO EXCELLENCE 

ple stay in their own homes longer.
“That narrative really needs to change,
when you have a quarter of your population that’s over the age of 60, they have to
be seen as an asset for society,” said Carmel
Roques, president and CEO of Keswick.
“And one of the ways you achieve having
that happen is finding ways to really help
individuals and populations collectively be
healthier, physically healthier, be more in
charge of that for themselves.”
Many of those keys to success are nonmedical, which is why Keswick Community
Health provides programs to transition
patients out of subacute care and a Wise
and Well program that helps people prevent
disease and manage chronic conditions and
engage in the community, Roques said. She
often gives the advice: have a purpose, stay
connected, keep moving, and don’t fall.
Preventing falls
That last piece is particularly timely in
Baltimore as the Baltimore City Health
Department has set a community-wide
goal to reduce the number of falls for older

social isolation and really changing the
entire dynamic of that person’s life and
their connections with their family and
their community,” Wen said.
The community-wide strategy is intended to focus partners on fall prevention.
Already, the health department has set up
a system that is connected to local ERs in
real time and allows it to map out where
falls are occurring, identify hot spots and
target interventions.
For instance, one hot spot of falls is
Hampden, where Keswick and a local coalition are targeting interventions and offering
educational programs such as balance and
strength training, medication management
and screenings for footwear safety.
Some programs will include home repairs
or adjustments to eliminate environmental
risk factors for falls. The city has dozens,
perhaps even hundreds, of partner organizations working to prevent falls, Wen said.
“It’s a health issue, but it’s also about the
well-being and the quality of this person’s
life,” she said.
Aging Well
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Staying in their own home
The quality of life is a key that Baltimore-area nonprofits are focusing on as
they look for ways to serve older adults
living at home.
A key for seniors being able to remain in
their home is managing their costs. That’s
especially true when it comes to the cost of
medications many seniors are prescribed.
But there are ways to fight those costs.
“Seniors or their families who experience difficulty affording their medications
should consult with a pharmacist,” Ellen
Yankellow, president and CEO of Correct
Rx said. “The specialized training that
pharmacists receive allow us to easily identify medications that seniors can use that
produce the same health outcomes but are

more cost-effective based on their individual insurance plan or budget.”
For instance, the Sykesville-based
Copper Ridge community is one location
where nonprofit Integrace provides nationally recognized neurocognitive support for
those living with Alzheimer’s, dementia
and many other forms of cognitive change.
Integrace hosts a monthly social club at
Copper Ridge for people living with early
onset dementia, and everyone who attends
lives at home. Integrace President and
CEO Jackie Harris said the activities like
drum circles, gardening, yoga and painting
are designed to celebrate rather than focus
on what people have lost.
“It’s always fun and inspiring to catch up
on all the wonderful and exciting things
everyone has done since our last meeting,”
Harris said in an email. “Whether it’s

traveling or going on cruises, or spending
time with their families, these individuals
don’t let their diagnoses define them or
stop them from doing everything they have
always loved to do.”
Integrace oversees three senior living
communities as well as neurocognitive
support programs at Copper Ridge and
the Integrace Institute and neurocognitive
clinics in Easton and Sykesville. Harris
thinks of aging as a time for learning,
growth, change and contribution.
“For us, it’s our sacred mission to empower and inspire people to live in a way
that’s most natural to them,” Harris said.
“If everyone would look at aging through
the lens of abilities instead of disabilities,
together, we could transform the current
perception of aging.” PTE
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Taking Care of the

Caregiver

Role of tending to family members typically falls to women

A

By Gina Gallucci-White

s parents reach their golden years, many need their
adult children’s help for
daily living or for simple tasks like
rides to doctor’s appointments and
going to the grocery store or more
intense care such as dressing, bathing and administering medication.
According to the Family Caregiver Alliance, 65 percent of older
adults rely on family and friends
for long-term care needs with 30
percent supplementing family care
with paid providers. These informal
providers give nearly $500 billion
in valued services. A majority of the
time — an estimated 66 percent —
the caretaking tasks fall to women
who give at least 20 hours of unpaid
care on average while also balancing
their own families and working
outside the home.
When folks are giving so much of
themselves to others, caregivers often
suffer burnout from physical, mental
and emotional exhaustion, including
anxiety, stress and depression. “You
have to make sure that you are not
overextending yourself,” said Tammy
Bresnahan, AARP’s associate state
director for advocacy. “... That is
why we recommend that you find
breathing exercises and/or yoga or
try to carve out a little bit of time for
yourself so you are not all consumed.”

10
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She suggests siblings may want
to split up duties if possible, such
as one takes the parent to doctor’s
appointments while the other does
home visits.
Elizabeth Weglein, CEO of the
Elizabeth Cooney Care Network,
believes it is important for caregivers to take time for themselves.
“If you are able to take care of
yourself, you can take better care of
someone else,” she said. “Most caregivers put themselves at the bottom
row and take care of themselves
last. Their health deteriorates fairly

glein said. “They need to be taking
care of themselves, getting time off.
Even just going to the grocery store
alone or going to get their hair done
or seeing a friend and having lunch.
Just having some downtime to talk.
The value of that break is so high.”
One of the biggest needs for caregivers is respite care. Some caregivers
need to attend out-of-town funerals
or important events. Others need
to have surgery or be in a medical
facility for a short time.
Maryland is one of 16 states that
utilizes a federal grant to provide

“Most caregivers put themselves at the bottom row and take care of themselves last.
Their health deteriorates fairly quickly. So
really the mantra should be always take
care of yourself.”
~ Elizabeth Weglein,
CEO of the Elizabeth Cooney Care Network

quickly. So really the mantra should
be always take care of yourself.”
The advice is similar to the
scenario you hear before an airplane
flight from attendants who instruct
caregivers, in the case of an emergency, to put on their oxygen masks first
before helping their loved ones.
“Caregivers don’t always realize it
when they are in the midst of it,” We-

emergency respite care services within 72 hours, allotting families $225
a year for services. Beginning in fall
2017, the Elizabeth Cooney Care
Network serves as administrator.
“The individuals who have utilized (the grant) were very thankful,” Weglein said. “They really
did not have any resources to turn
if it had not been for the grant.

...The good part is it doesn’t have a lot of
strings. There is no economic requirement. They just have to have a need. It
is supporting respite care which means
it is helping the primary caregiver.”
Weglein believes the grant is unique
because it can be triggered so quickly
and families may call themselves.
“In Maryland, there are a lot of
gatekeepers where you have to call this
entity, get prequalified and then call,”
Weglein said. “This particular grant
was really designed to be very free and
accessible that a family caregiver could
just call Elizabeth Cooney 24 hours a
day, trigger the grant and then services
would be rendered within a 72-hour

period for the total of $225. We’ve been
very creative with that $225 to create
support systems that really maximize
the need for that individual.”
The Maryland Healthy Families
Working Act, which took effect in
February, also helps caregivers. The
bill, vetoed by Gov. Larry Hogan but
overridden by the Maryland General
Assembly, requires employers with 15
or more employees to provide paid sick/
safe leave for up to five days. Before the
act, some fields, such as retail and food
service, had no paid sick/safe leave.
“There is some fear from some
businesses that it is going to hurt the
business,” Weglein said. “... My perspec-

tive on how we treat our employees and
also how we treat our clients (is) you
support your team. The stronger and
happier and healthier your team is, the
stronger your company is.”
Weglein notes the better we understand taking care of our own families,
especially with the aging population, the
better we will be as a society in the state.
“Overall, financially, if we keep and
take care of our citizens, it is really a
matter of keeping our economic base
strong so people don’t move to Delaware,” Weglein said. “They don’t move
to Florida or North Carolina. They
don’t look and seek other pathways to
get care.” PTE
Photo by Maximillian Franz

NURSES
NEEDED
Demand for nurses to increase
as population grows older
By Sarah Ensor
Special to The Daily Record
Nurses are projected to be in demand for at least the
next half-dozen years, according to data from the
Maryland Department of Labor, Licensing and
Regulation. That includes a variety of nursing
careers from registered nurses, licensed practical
and licensed vocational nurses.
From 2014 to 2024, the number of jobs
will have increased DLLR projects by about
19.7 percent for registered nurses, by about
33.4 percent for nurse practitioners and by
about 35.1 percent for licensed practical and
licensed vocational nurses. That’s an increase of
nearly 22,000 jobs for those slices of nursing alone.
Elizabeth Weglein, chief executive officer of the Elizabeth Cooney Care Network, said Maryland is experiencing a nursing deficit that will compound as the state’s
population ages. Without incentives and support systems,
she said, the problem will become worse.
Some institutions in Maryland, large systems that have
money and other resources, will recruit worldwide to find the
best nurses. Many organizations must meet staffing ratio requirements, and some are paying registered nurses market value salaries
and offering signing bonuses of as much as $10,000 to $20,000.
To recruit and retain good nurses, institutions need money,
time, vision and implementation, Weglein said, and while some
have those resources, smaller institutions are at a disadvantage.
They might only be able to recruit nurses just out of school because they pay lower rates than larger institutions, and that leads
them to have a less experienced workforce.
“This is a cyclical issue, and we are in a crisis for two reasons
because the support systems within the state have sunsetted,”
Weglein said.
Funding for nursing programs and tax breaks for nurses
12
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were backed by strong state legislation, she
said, but those have not been re-enacted.
She said Maryland is known for its “feds,
eds, and meds,” a nickname for three large
workforces (federal employees, employees of
higher education, and healthcare employees)
in the state.
The need for nurses is already very high in
a state with so many large medical facilities, but nurses are needed in all sorts of
places. Consider nursing homes, school systems, prisons and home healthcare. There is
also the range of specialties, for newborn to
elderly patients, for those with disabilities,
or for those with illnesses such as cancer or
chronic disease.
Weglein said some registered nurse job
openings can take six to nine months to fill.
“Recruiting and retaining RNs is a high
touch now, and it will only get more aggressive as we continue to age,” Weglein said.
“Our population has not reached its peak of
needing care.”

Additionally, many people are providing “lay care,” a term that describes health
care provided by a nonprofessional, such as
when someone without healthcare training
provides healthcare for a family member at
home.
People who are provided with professional healthcare are less likely to go to the
emergency room. Having a registered nurse
overseeing care provides a better layer of
protection, Weglein said.
Maryland has a full array of nursing
opportunities, and the demand is greater
than the supply, she said. With so many
different types of nurses, the state uses nurse
surveyors to maintain quality.
But even with quality controls, demand
affects how experienced nurses are at each
organization. Many nursing programs in
the state have waiting lists, Weglein said.
The average age of a nurse instructor is
about 67, she said, and there is a demand for
teachers.

Without good legislation providing
incentives and support for nurses, nursing
students, and nursing programs, the problem, will get worse, she said.
Weglein’s grandmother, Elizabeth Cooney,
founded the Elizabeth Cooney Care Network
61 years ago, and Weglein knows about the
changes in nursing in Maryland. In the late
1970s, another nursing shortage gave birth to
the licensed practical nurse. There were not
enough registered nurses to provide care, so
hospitals began training all of their nurse aids
in a one- to two-year accelerated program.
In Maryland, legislation has helped prevent such a shortage to reoccur, but Weglein
said the Maryland General Assembly will
need to re-enact some of the legislation it
has let lapse. Weglein helped write some
of those regulations and helped create the
certified nursing assistant program in 1996.
“That is the structural underpinning that
really does work and we know it has worked
for decades,” Weglein said. PTE

MARYLAND LONG TERM
OCCUPATIONAL PROJECTIONS
(2014-2014)
Occupation

2014

2024

Change

Percent Change

Licensed Practical
and Licensed
Vocational Nurses

12,468

16,848

4,380

35.13%

Nurse Anesthetists

674

835

161

23.89%

Nurse Midwives

257

330

73

28.40%

Nurse Practitioners

3,346

4,465

1,119

33.44%

Registered Nurses

83,094

99,489

16,395

19.73%

Source: The LMI Team • Office of Workforce information and Performance/Division of Workforce Development and Adult Learning
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WHAT’S
PURSE?
IN YOUR

Susan Katz

Susan Katz Advantage
https://susankatzadvantage.com/

F

or Susan Katz, things are about recycling and
reusing things. The Coach wallet in her purse
is 12 to 15 years old or “older than dirt,” as
Katz puts it.
“I recycle as much as I can,” she said. “I hate
to keep buying new stuff. Buy things that
you really love and use them.”
For Katz, who is a business coach and
works out of her home, her Ann Taylor
purse, which is also several years old,
has to serve the purpose of carrying her
business needs, too. It sometimes has her
Apple laptop so she can take notes and
often has her headphones for making phone calls
from her car.
“To me it’s all about buy quality and then keep it for a long
time,” Katz said. “I don’t want to overconsume. I’ve gotten more
like that as I’ve gotten older.”
With the focus of her company on helping businesses grow, her
purse reflects that. She carries postcards promoting a business
retreat she holds in Aruba each year, something she started in
2010. She has around 10 clients come each year.
“There’s nothing like getting away for a week and overlooking the ocean while you’re meeting in a group and spending
time focused on your business,” Katz said. “People love it.”
After a 30-year career in higher-education publishing,
she got into executive coaching because she loves helping
people and businesses grow. She said she enjoys transforming people’s lives through their work and helping
businesses owners grow their business. She’s been
doing that for the past decade.
Katz also sells and promotes essential oils, some of
which she carries in her purse. She said it’s another
great way to help people start and grow businesses. She’s also big on helping people live healthier
lifestyles, which also ties into the oils. PTE
14
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The Purse

In each issue of Path to Excellence,
we ask a successful woman,
“What’s in your purse?”

1. Water bottle: “I didn’t buy it because of
the brand, I bought it because it doesn’t
leak water. And I can put my essential oils
in there.”
2. Coach wallet: “It’s older than dirt. It’s got
to be at least 12 to 15 years old. They last
forever.”
3. Apple laptop, where she takes her notes.
4. Ravens notebook: The NFL team is one of
her clients so she carries a notebook with the
team’s logo on the cover.

13
8
10

5. iPhone.
6. Business card case.

11

7. Aruba business retreat promotional
postcards.
3

1

8. Earphones: “My car is my office because I
travel in the car a lot.”

12
6
2

9. Car keys and store club cards.

9

10. Several essential oils. Orange goes in her
water. She even has some sample bottles in
case she runs into someone who wants some.

4

11. Lipstick carrier and other cosmetic items.
“I’m not a big makeup person.” She tends
to blend her lipstick using a Younique and
Christian Dior combination.

16

7

12. Ravens lanyard to get into the team
facilities.
13. A purse hanger so she can keep her
purse off the floor.

14

14. Some lens wipes and other smaller
hygiene items.

15
5

15. Retractable hairbrush.
16. Pen.
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WHAT WAS YOUR PATH?
Name: Nicolette Louissaint, Ph.D.

Title: Executive Director, Healthcare Ready
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How did you choose your career path?
I have always been a nerd, and my interests drew me to STEM fields. I
eventually pursued education in biomedical sciences (clinical pharmacology),
and decided to use my scientific training to influence global health policy.
That interest in health policy exposed me to disaster science and health care
resilience, which led me down this path.

What obstacles did you face and how did you
overcome them?
It was not easy to pursue STEM education, especially at the graduate level.
However, that training taught me a lot about being able to remain committed
to your dreams, and draw support from those who want to see you succeed. In
my professional career, it was difficult to transition from the lab environment to
the policy world (federal government). I overcame these challenges by reading
everything I could and overpreparing until I was comfortable with the subject
matter. Focusing on learning and becoming the strongest subject matter expert
and communicator opened a lot of doors for me – I was able to understand the
complex issues and communicate them in layman’s terms.

What lessons did you learn?
I learned that being creative helped me find solutions to the challenges I’ve
faced – or even to find ways to improve on things. Being diligent in finding
solutions and continuing to think outside of the box have been valuable lessons
in my career.

How do you maintain your passion for the job?
With such an intensive cycle of disaster responses, it is easy to remain focused
on the mission and the ability to help patients during crises. Fatigue, on the
other hand, can set in after a series of continuous activations. Learning how to
balance my passion with self-care and pacing has been pretty important.

What’s next for you, personally or professionally?
Right now, I’m focused on growing the nonprofit that I lead – Healthcare
Ready – as we enter the 12th year of operations. We continue to expand our
capacity to deal with disasters and disease outbreaks on the horizon, while still
supporting recovery efforts in places like Houston (after Hurricane Harvey) and
Puerto Rico/US Virgin Islands (after Hurricane Maria). As for me, I’m hoping
to find time for a great vacation or two in the next few months!

What advice do you have for younger women
hoping to follow your career path?
In my professional career, it has been a challenge to often be the youngest
in the room, or the only woman or person of color. While it is a tremendous
challenge, it can also feel like a lot of responsibility. I have learned that the best
way to navigate these spaces is to stay true to who I am. It can be difficult at
times, conforming can feel like the path of least resistance, but bringing your
full self “to the table” can be transformative for you and those around you. PTE
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Nicolette
Louissaint
Personal:
Avid baker and yogini, self-proclaimed
bibliophile! Supporter of the Greater
Baltimore Urban League (the young
professional

auxiliary,

the

Greater

Baltimore Leadership Association).
Education:
• BS, Chemical Engineering (Carnegie
Mellon University)
• BS, Biological Sciences (Carnegie Mellon
University)
• PhD, Pharmacology and Molecular
Sciences (Johns Hopkins University)
Professional:
Member of the Leadership Advisory
Council for Women of Color Advancing
Peace and Security.
Op-ed contributor, The Hill and UPTOWN.
Three things most people
don’t know about me:
• I’m the first person in my family born in
the United States.
• I’m a huge fan of WWE wrestling!
• I love cheesy 80s songs.
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Olivia Doherty
Director of Communications
Horizon Foundation

5

Women

WHO CHANGED MY LIFE

1

Nikki Highsmith Vernick, President and CEO, Horizon Foundation
As the head of Maryland’s largest independent health philanthropy, Nikki
is a visionary leader with a bold, get-stuff-done approach to advancing social
change and improving health in Howard County. From my previous position as
a Foundation consultant to my current position as director of communications, I
have had the privilege to work with Nikki on many creative, forward-thinking
projects with impact, including Mental Health Film Festivals and a social
innovation pitch competition, the Changemaker Challenge.

Tanika Davis,
External Communications Manager,
Constellation
Angie Cannon, Partner,
The Hatcher Group

2

5

As a young journalist looking for my
next career move, I was fortunate to meet
Angie and join The Hatcher Group, a
cause-driven communications and public
affairs firm. Angie’s experience as a
veteran journalist and dedication
to helping organizations
achieve their goals led me to
my own career calling in
nonprofit communications.
By leading a variety of
projects ranging from White
House events to report
releases earning national
media attention, I
had many unique
learning and growth
opportunities that
continue to shape
my work today.

As a colleague and friend for a decade, Tanika never ceases to serve as a model of a hardworking, dedicated, sincere and straight-shooting communications professional and
mother. These aspects come through in her Baltimore Sun parenting column as well
as her day-to-day advice and guidance that she shares generously. From presenting on
implicit bias before her coworkers and supervisors to publishing columns about her
worries as a mother, Tanika is unafraid to tackle hard topics and conversations with
sensitivity and grace. I admire her for this and strive to do the same.

4

Eliana Doherty, Daughter

Sue Chung, Mother
My mother immigrated from the South Korean
countryside to the United States at 10 years old.
Despite starting her life here with
no familiarity with the English
language or American culture,
she made it through school, went
on to study architecture at the
University of Maryland, married,
had two children and stayed
home to raise us in the spirit of
the American Dream. Because of
her personal dedication to being a
mother and now a grandmother, I
have reaped the many benefits of
her ever-present support.
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3

Though she is only 14 years
old, my daughter Eliana has
had the most significant
effect on changing my life.
From the moment she was
born, her presence has led
me to crystallize my life and
career goals, strive for success
and enjoy all the delicious food
that the world has to offer. She
is a shining star in her own right,
excelling at school and maintaining a
healthy outlook on the future, while having fun and keeping
good friends. I’m honored to be her mother.

Occasionally, we ask one of our Top
100 Women or Lead
ing Women honorees to name five wom
en who have
influenced her, personally and professionally. Do you know a Top 100 Woman or Leading Woman who should
be

featured

here?

Email

Special

Publications Editor Patrick Brannan at
PBrannan@TheDailyRecord.com.
Main Photo by Maximillian Franz
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MOVERS & SHAKERS

Each issue of Path to Excellence features women on the move. Please share your promotions, new positions and other professional milestones at thedailyrecord.com/movers.

ROXANNE
WARD |

Shulman Rogers
Roxanne
Ward
has
joined the medical malpractice
and personal injury group at Shulman Rogers.
Ward, who has been recognized
by Maryland Super Lawyers for many years,
is also AV-rated by Martindale-Hubbell. In
joining the firm, she will continue to represent
clients who have suffered injuries due to the
negligence of health care providers in cases
involving birth injury, failure to diagnose,
delay in diagnosis, medication and surgical
errors among other tragic events.
Ward received her Juris Doctor from the
University of Baltimore School of Law and her
undergraduate degree in criminal justice from
the University of Baltimore. She is licensed
in Maryland, the District of Columbia and the
U.S. District Court for the District of Maryland.

SHERRON
GRADY |
Berman McAleer
Sherron Grady has been
promoted to operations
manager with wealth management services
firm Berman McAleer LLC.
Grady joined Berman McAleer in 2017
as operations manager bringing with her
more than 20 years of experience in the
field. After beginning her career in 1995 as
a systems and billing manager for Integrated
Health Services in Dallas, she returned
to Baltimore in 2004 to work with the
Maryland Transportation Authority on the
FBI’s Homeland Security Task Force where
she obtained a Top Secret Clearance. She
then transitioned to financial operations
manager for Jason Pharmaceuticals/Medifast
before joining Berman McAleer.
Grady is an avid traveler, having visited 47
of the 50 U.S. states – only Colorado, North
Dakota and South Dakota have prevented a
20

clean sweep. Her favorite destination thus far
has been Memphis, Tennessee with its bluesinfused music scene, which lends itself well
to her passion of music and singing.
A Baltimorean at heart, Grady is a true
Ravens fan, having met several players —
her father, Ron, was formerly the head of
NFL stadium security. Active in her local
community, Grady and her mom, Bernina,
have been serving side-by-side at the Concord
Baptist Church for more than three decades.
Outside the office, Grady enjoys creative
pursuits such as writing, preforming magic
as well as boating on the Chesapeake Bay.

ELIZABETH
MURPHY |

Doceo Office
Solutions
Doceo Office Solutions
has hired Elizabeth Murphy as a technology
consultant for its growing Maryland sales team.
Murphy will educate and provide office
solutions to Harford County businesses and
nonprofits that include multifunction printers,
desktop printers, wide-format systems and
document management software.
Murphy brings more than 15 years of
experience in sales, marketing, strategic
planning, forecasting, budgeting and project
management to Doceo. She is a graduate of
Thaddeus Stevens College of Technology
and attended Pennsylvania College of Art
and Design. Prior to joining Doceo, Murphy
worked for Comcast Business for nine years
in technology sales, winning multiple awards
in sales and customer service.
A Philadelphia native, Murphy was
primarily raised in Lancaster County,
Pennsylvania and now resides in Anne
Arundel County. She is an active member
of her community belonging to the
Northern Anne Arundel County Chamber
of Commerce, the Greater Baltimore Black
Chamber of Commerce and the BNI 4 Shore
Networking Group in Waugh Chapel. She is
also a volunteer at the Maryland Food Bank.

APRIL F. DOSS |

Saul Ewing

April F. Doss has rejoined
Saul Ewing Arnstein & Lehr
LLP as a partner and chair
of its cybersecurity and
privacy practice and will work out of the firm’s
Baltimore and Washington offices.
Doss returns after from a one-year engagement
serving as senior minority counsel for the Russia
investigation being conducted by the Senate Select
Committee on Intelligence. In this role, she served
as lead Democratic counsel for the committee’s
bipartisan investigation into Russia’s alleged
interference in the 2016 U.S. presidential election.
Prior to joining Saul Ewing Arnstein & Lehr
in 2016, Doss served as the associate general
counsel for intelligence law at the National
Security Agency, where she gained significant
experience with legal issues relating to big data,
including privacy and compliance programs,
particularly within the telecommunications,
technology and defense sectors of the economy.
Over the course of her career at the NSA, she
managed operations; oversaw a complex, multisite compliance program; and served as part of
the senior management team for NSA’s new
technology development.
Doss is a member of the International Association
of Privacy Professionals and is both a Certified
Information Privacy Professional and Certified
Information Systems Security Professional.

LINDA KOSNIK |

Sinai Hospital

Linda
Kosnik,
R.N.,
MSN, Ph. D has been named
permanent chief nursing officer
with Sinai Hospital of Baltimore.
Kosnik has served as the CNO for four months
on an interim basis. She will also serve as vice
president of patient care services. Among her many
and varied responsibilities, Kosnik is especially
involved with recruiting and retaining nurses,
implementing best practices, and building upon
existing initiatives as well as developing new ones.
JULY 2018
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JANELLE
HOLMBOE |

McDaniel
College

Janelle Holmboe has been
selected as the new vice president of enrollment
management and dean of admissions at
McDaniel College following a national search
and will join McDaniel in July.
As a member of McDaniel’s leadership team, she
will be responsible for developing and implementing
the college’s enrollment management, financial aid
and marketing strategies.
Since 2015, she has served as vice president for
enrollment and marketing at Warren Wilson
College in Asheville, North Carolina where
she has led the admission, financial aid and
marketing team in the implementation of multiyear strategies such as an institutional rebrand
and a comprehensive website redesign and launch.
She has previously worked as dean of
admissions at American International College
in Springfield, Massachusetts and associate
director of graduate and professional admissions
at Pacific University in Forest Grove, Oregon.

ROXANNE
ROLOFF |

Howard Bank
Roxanne Roloff has joined
Howard Bank as its new
vice president and business
banking relationship manager.
Roloff holds more than 25 years of experience
in the banking industry, specializing in branch
management, client relations and business
banking. She uses her expertise to expand
current institution relationships and attract new
business for Howard Bank’s growing territory.
Prior to joining Howard Bank, Roloff was
vice president and business banking relationship
manager of PNC Bank, where she was responsible
for managing businesses with $1 to $10 million in
annual revenue. In 2016, she earned the Market
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All Star and Business Banker of the Year company
awards for a second year.
She is currently a member of the Integrity
Networking Group and the Pikesville Chamber
of Commerce. For the past six years, Roloff has
participated in monthly community outreach
service for Baltimore with the Harvest Church of
Hampstead.

JOAN L.
PARROW |

The Children’s
Guild
The Children’s Guild has
named Joan L. Parrow executive director of human
resources.
Parrow brings more than 25 years of
experience in human resources, including
operational strategy, change management,
strategic planning, employee engagement and
talent and compensation management.
Prior to joining The Children’s Guild, Parrow
held the positions of senior director of people
operations for GitLab, a remote global technology
startup based in San Francisco and global human
resources director for Prometric Inc. in Baltimore,
where she worked for nine years.
She was also employed at CareFirst BlueCross
BlueShield in Owings Mills for 18 years, during
which she participated in a human resources
leadership program.

CARLA N.
MURPHY |

Duane Morris LLP
Carla N. Murphy, Esq., a
partner with Duane Morris
LLP, has been named director emeritus by The
Arc Baltimore.
The Director Emeritus recognition is the
equivalent of the Hall of Fame for Board service at
The Arc Baltimore. Director Emeritus recognition
is not automatic, but rather is an individual and
specific designation reserved for members whose

service has been substantial and longstanding.
Murphy joined The Arc Baltimore’s Board of
Directors in 2008. After several years learning
more about the organization, Murphy was named
board secretary. As part of the executive committee,
her understanding and commitment grew as she
obtained sponsorships for Arc events, invited The
Arc to her firm for United Way events, and found
other ways to make an impact and support The Arc
mission. As a result, she was named vice president
in 2011, leading the governance committee, and
then president in 2013, serving two terms before
serving as past president for the past two years

MARY
MCLAUGHLIN |

Comcast

Mary McLaughlin, Beltway
Region senior vice president
with Comcast, was named
MSO Regional Executive of the Year by Cablefax as
part of the magazine’s 2018 Top Operators Awards.
The awards salute both multiple system
operators (MSOs) and independent cable operators
that bring content, technology, customer service
and other innovative products to customers.
Based in Baltimore, McLaughlin service area
includes Maryland, Virginia, Washington and parts
of Delaware, West Virginia and North Carolina and
she leads teams of more than 5,000 employees.
Under her leadership, the Beltway region ranked
as a 2017 Top Workplace in Washington and was
honored as a 2017 Innovator of the Year for its
Xfinity Mobile service by The Daily Record.
McLaughlin joined Comcast in 2006 as area vice
president for New Hampshire and was later named
area vice president for the greater Boston south
operating area. She has also served as senior vice
president of Comcast’s western New England region.
McLaughlin is also on the University of
Maryland Medical Center Board of Directors and
the Women in Cable Telecommunications Global
Board of Directors. Before joining Comcast’s
Beltway region, she was co-chair and member of
the board of directors of the Governor’s Prevention
Partnership in Connecticut. She also served on the
Vermont Business Roundtable and the board of
directors for Connecticut Public Television. PTE
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Past Top 100 Women honorees pause for a group photo.

PATH TO NET WORKING SERIES

EXCELLENCE
TOWSON UNIVERSITY
Deann Truitt, Truitt Marketing; Caitlin Nicholas, Nicholas
& Associates, Inc.; Laura Stoner, Greenspring Advisors and
Roberta King, Fidelity pause during the networking event.
Sarah Ryan, SECU; Melinda Burde, SECU; Tracy Steedman,
Adelberg Rudow; Darlene Scarborough, SECU and Myisha
White SECU at the event at Towson University.
Maria Darby, Keswick the series sponsor of Path to Excellence, welcomes the room full of guests.
PHOTOS BY MAXIMILLIAN FRANZ
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M

ore than 100 women gathered May 9 at the
South Campus Pavilion on the Towson
University campus as part of The Daily
Record’s Path to Excellence networking series.
The women were there to share and celebrate the
connections that have shaped and advanced their
careers. The event was held in conjunction with the
release of the May issue of the Path to Excellence
magazine, which focused on how women are
influencing the world of finance.
Six Circle of Excellence, Top 100 Women and Leading
Women honorees were co-hosts for the event including
Christine D. Aspell, office managing partner with
KPMG LLP; Jennifer Bodensiek, president and CEO
of Junior Achievement of Central Maryland; Luwanda
Jenkins, an Executive Alliance Member; Deb Moriarty,
vice president for student affairs at Towson University;
Carla Nealy, executive vice president and chief operating
and risk officer at The Harbor Bank; and Rebecca Teaff,
founder and chief creative officer at Redstart Creative.
The nonprofit beneficiary of the event was the
AileyCamp, a free and innovative summer program
that uses dance training, creative writing instruction,
personal development and communication workshops
to help campers develop respect for themselves and
others. AileyCamp severs both Baltimore County and
city youth ages 11 to 14.
The 2018 networking series is sponsored by
Keswick. Towson University was the host sponsor.
The September Path to Excellence networking
event will be held September 25 at PK Law in Towson.
For updates and details, go to thedailyrecord.com/
path-to-excellence/calendar/.
To submit photos for The Business Album, email swallace@
thedailyrecord.com. PTE
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PATH TO EXCELLENCE
Be a Part of the Excitement!

Path to Excellence is a six-times-a-year magazine focusing on Top 100, Leading Women and
women professionals across the State of Maryland. Each magazine is revealed at a Path of
Excellence Networking event held in a different Maryland County.
Visit TheDailyRecord.com/path-to-excellence to learn more.

July 17, 2018

September 25, 2018

November 6, 2018

5:30 – 7:30 pm
Liriodendron Mansion in Bel Air
Publication Date: July 13

5:30 – 7:30 pm
PK Law in Towson
Publication Date: Sept. 21

5:30 – 7:30 pm
Salisbury University
Publication Date: Nov. 9

Check the Path to Excellence website regularly to sign up for upcoming events and
connect with women business leaders across the state.
Visit www.TheDailyRecord.com/path-to-excellence/calendar
If you are interested in sponsoring Path to Excellence, contact Suzanne Fischer-Huettner
at shuettner@bridgetowermedia.com

dire ct fro m N e w York Ci t y

The

daniel
bennett
Group

Voted “Best New Jazz Group”
in the New York City Hot House
Jazz Awards

Wednesday, August 8
6:30-7:30 pm
Abingdon Library
2510 Tollgate Road
Park at the Library, bring your lawn
chairs and a blanket to enjoy this
FREE outdoor concert!*

HCPLonline.org

* In the event of rain, the concert will take place inside the library.

HARFORD COUNTY, MD

Music is a great unifier and communicator in any language. This event is part of Choose Civility
Harford County, a grassroots, countywide campaign designed to uplift our community by
promoting respect, restraint, and responsibility. Visit HCPLonline.org/choosecivility to learn more.
This project was made possible in part by the Institute of Museum and Library Services.

