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LETTER FROM THE PUBLISHER

T

he world of finance has long
and make educated decisions. But
been one dominated by men.
financial planning can still be tricky
According to a study puband complicated if they are working
lished by Catalyst, in 2016 women
with advisors that may not undermade up less than 36 percent of
stand the challenge they face.
CEOs and executive level positions
Dorie Fain, Founder and CEO of
in Fortune 500 companies. More
&Wealth opened a financial adviwomen are taking leadership roles
sory firm that is dedicated to workin finance and setting clear expecing with women. She, and other fetations often times demanding flexmale financial advisors like Bonnie
Suzanne E.
ibility to achieve their personal and
Krosin of Morgan Stanley and Leksi
professional goals.
Fischer-Huettner Kovalerchik with The Rosenwald
In this issue of Path to Excellence, we
Publisher,
Team, see more women becoming
are looking at women in finance. From
The Daily Record
educated when it comes to making
those that have climbed the ranks to
investment decisions.
leadership positions, to how women
When it comes to retirement planning, Zaneilia
should look at investing and retirement planning, to Harris president of Harris and Harris Wealth Manwhat careers are available to women in finance.
agement Group LLC says women need a personal
Across our society, women are pushing the advisory team that includes their doctor, financial
boundaries and breaking through glass ceilings in planner, CPA and estate attorney.
various industries. Denise Mersinger remembers
Also in this issue, Angie Barnett of the Better
when she took a part-time summer job as a bank Business Bureau shares What’s In her Purse and
teller. After visiting her at work one day, her father Johnette Richardson, executive director Belair-Ediencouraged her to work to become one of the first son Neighborhoods Inc. joins us for the What Was
female bank managers. She’s now a senior vice Your Path Q&A.
president and wealth management advisor with
Our next Path to Excellence networking event
Merrill Lynch/Bank of America.
will be hosted by Liriodendron Mansion in Bel Air
Mary Ann Scully who is CEO of Howard Bank, on July 13 from 5:30 to 7:30 p.m. We’ll have netsays the decisions she made allowed her to gain working events in September at Pessin Katz Law in
various experiences along her journey. “It is decid- Towson and at Salisbury University in November.
ing that you want either more experiences or more Please go to thedailyrecord.com/path-to-exceldepth or more breath in your career and not just lence/calendar/ for updates and details.
looking for the traditional promotion,” Scully said.
If you have suggestions for what you’d like to see
Kathleen Murphy used skills from her college En- in Path to Excellence, drop me a line at SHuettner@
glish degree, to become president/CEO of the Mary- TheDailyRecord.com. I look forward to hearing
land Bankers Association in 1999. Before then, her from you.
time with the American Bankers Association, a national organization, gave her a better understanding
of the value and power of the state associations.
According to research, women tend to outperform men when it comes to investing, partly beSuzanne E. Fischer-Huettner
cause they are more willing to think long-term

UPCOMING DATES
July 17
Path to Excellence
Networking Event
5:30–7:30 p.m.
Liriodendron Mansion in Bel Air
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September 25

November 6

Path to Excellence
Networking Event
5:30–7:30 p.m.
PK Law in Towson

Path to Excellence
Networking Event
5:30–7:30 p.m.
Salisbury University

TECH
TIP

MARYBETH HYLAND
Founder & Chief Visionary
SparkVision
www.sparkvisionnow.com

L

inkedIn is one of the best pieces of free technology any company can and should invest
their time in. It drives stronger connections to
the human side of your business – the people who
embody your company’s brand and values.
The problem is, most people don’t know how
to use the platform in a meaningful way. I was one
of those people just a few months ago. I couldn’t
understand why so many people were telling me to
spend more time on LinkedIn; I’d never seen it as
anything more than a recruiting site or a place to
drop some humble brags about your work accomplishments. Boy, was I wrong!
Since enrolling in The Influence Academy, a
LinkedIn training program, this past October, I have
been blown away by its power. Having the skills to
properly use the platform has completely changed
my perspective – both from the view of a former
employee and one of a small business owner. I
learned what types of posts to write about, how
to attract my perfect prospect and how to create a
profile that makes it easy to understand my work.
Personally, I’ve been able to connect with people
from all over the world because a simple daily status resonated with them. And I’m not talking about
someone just “liking” a post – I mean having deep
and meaningful conversations that have opened
the door to business opportunities. My voice is being heard in a way that I didn’t know was possible
through any social media channel without dumping
any money behind it.
Humanizing your work in a space that’s filled with
professionals is the most organic way to attract and
retain people who
share your values.
Imagine if you could
attract the ideal clients, volunteers, donors, or employees to
your work by authentically sharing your story? I can attest that
it’s possible through
LinkedIn. PTE
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▶ FEATURED IN THIS MONTH’S PATH TO EXCELLENCE
Ten women featured in this month’s issue are Top 100 Women honorees,
plus one Leading Women honoree.

Angie Barnett

Michelle Coates

Bonnie Krosin
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Dorie Fain

Zaneilia Harris

Denise Mersinger

Kathleen Murphy

Mary Ann Scully

Jennifer Estrada

MaryBeth Hyland

Johnette
Richardson

Leading Women
Honoree
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WHAT’S IN YOUR PURSE?
Angie
Barnett

CEO
Better Business Bureau
Serving Greater MD

A
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Photos by Maximillian Franz

ngie Barnett’s purse does more
than just carry items she needs
every day, it carries memories, too.
She bought the Coach bag itself about
11 years ago after receiving her first bonus.
“I always tell everybody, that the very
first bonus that you get you should get
yourself something that you remember,”
Barnett said. “You earn a bonus, it’s not
just an increase in wage or cost of living. A
bonus is what you earn and I bought myself
a luxury item.”
The wallet she carries was bought when
she was in Florence, Italy for her daughter’s
wedding. She wanted to buy something
leather and found a small shop. While she
was in the store, she bumped into people from Boston, Connecticut and New
Hampshire that didn’t know each other.
“It was like this little Northeast gathering in the middle of this very small leather
goods store in Florence,” Barnett said.
“It was just fascinating because it was in
downtown Florence it was not where tourists go. It’s just a really cool experience.”
Her favorite writing instrument is a ceramic ink pen that she was given by a CEO of the
BBB. “It’s dynamite to write with,” but she
treasures it because it was from a peer.
Not many women carry a nut in their
purse, but Barnett, who grew up in Arkansas with lots of pecan trees, has a pecan.
It fell on her head while she was standing
under a tree after her dad died.
“It’s that particular moment,” Barnett
said. “This pecan is scarred up, but it’s also
shiny. I’ve just carried that (with me).” PTE
MAY 2018

The Purse

In each issue of Path to Excellence,
we ask a successful woman,
“What’s in your purse?”

1. Coach purse. She bought the bag about 11 years
ago after earning her first bonus.
2. Wallet. She bought her wallet in Florence, Italy
while at her daughter’s wedding. “I wanted to buy
leather so I bought this. I can’t not use it because it
keeps getting softer and softer. It just melts.”
3. Glasses case from Warby Parker from Harbor East
for her prescription sunglasses.

1
1

4. Altoids tin. “Huge addiction. I can’t live without
Altoids.”
5. Business card holder. She bought the holder in
New Hampshire because she was tired of forgetting
business cards whenever she changed purses.
“My favorite story is when I opened it up and had
everyone’s card but mine.”

8
8

9

6. A collection of pens and writing instruments. Her
favorite to write with is a ceramic ink pen that a CEO
of the BBB gave to her as a gift. “A peer gave that
to me as an ‘awesome working with you’ (gift).”
She uses a highlighter at meetings and likes to write
notes in red. “I guess I wanted to be a teacher but I
never was.”

7

7. Cuticle oil.

44

7
9

10
11

10
12
10

15
14

8. Hand sanitizer. Just happens to have the BBB logo.
3

9. Hand cream.

22

10. Keys to a 2018 white Audi that “goes really,
really fast.”
11. Bottle opener.
5

1312

12. Fossil bag. Her daughter worked at Fossil for 10
years and was always giving her bags. “It’s a gift
from my daughter and it holds way too many tubes
of lipstick.”

3
6

13. Bobbi Brown lip care. Her favorite.
6

13

14

14. Phone. A photo from her daughter’s wedding is
the wallpaper.
15. A pecan. Growing up in Arkansas there were pecan
trees everywhere. The day her dad died she was
standing under a tree and this one fell on her head. “I
always carry it because it reminds me of my dad.”
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Denise K. Mersinger worked her way through the management ranks on the banking side and is now Senior Vice President, wealth management advisor at
Merrill Lynch/Bank of America. Photo by Maximillian Franz

THE PATH TO

By Gina Gallucci-White | Special to The Daily Record

LEADERSHIP
IN THE FINANCE WORLD
A

s a teenager, Denise K. Mersinger took
a part-time job during a summer as a
bank teller to pay for dance lessons.
Planning to be an education major in college,
she said she will never forget when her father
came to visit her one day because he wore such
a proud expression on his face.
“He looked over and saw this guy in this
office and he asked me ‘What does that guy
in the office do?’ And I said ‘Dad, he is the
bank manager’ and my dad replied ‘Well,
find out what you need to do to get that job’
and I mentioned to him there were no other
female bank managers and he said to me to
be the first. That was my goal then. I never
regretted my decision to go for it.”
Her path to leadership in the finance
world began through a management
training program leading to a position as
a bank manager for a single branch, later
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becoming a sales and service regional
manager overseeing 40 branches. Leaping
over to the investment side after helping
a client, today, Mersinger is Senior Vice
President, wealth management advisor at
Merrill Lynch/Bank of America.
Yet there is still a lack of women in the
finance field. Mersinger will speak with
attorneys who note she is the first female
financial advisor they have spoken with all
year or that they don’t know many. Involved
with the National Academy Foundation’s
Academy of Finance, she encourages young
women to consider the field. “Girls are not
getting the idea they may like it and be
good at it,” she said. “...I think it is very,
very important to get past that fear because
this industry wants them and needs them.”
Kathleen M. Murphy first saw the power
of an organization harnessing perspectives

from members and being able to provide a
broader voice for the industry while working
at the National Sheriffs’ Association. After
moving to Ohio for her husband’s job,
she worked in the financial card services
division at Bank One. “I would literally
take the technical work that the engineers
did and make it into lay terms for the end
users which were community banks and
credit unions,” she said.
While she was using skills from her
Marietta College English bachelor’s
degree, Murphy missed interacting with
people so she applied for and got the
director of communications position at the
Ohio Bankers Association. “As a young
professional, I was just trying to soak it all
up,” she said. “I took advantage of every
opportunity I had to learn and to learn from
the people that we were there to represent.”
MAY 2018

After moving back to the DC area,
she served for 13 years as the director of
community banking for the American
Bankers Association. Her national position
lead her to work with many CEOs and
industry leaders but seeing the value and
power of state associations, she became the
president/CEO of the Maryland Bankers
Association in 1999.
“You get to know all of the future leaders
of your industry when you are in a state
association,” she said. “...Often times and I
am a big believer in this -- you go through
a door in life and you are not always sure
necessarily why you are going through that
door but eventually you go through that
door and you look back and you realize
‘OK. That’s why that happened.’ Life makes
a lot of sense when you look at it backwards
which is one of my mom’s adages and I have
found that to be the case.”
Howard Bank CEO Mary Ann Scully
notes her career path has been less traditional
beginning at First National Bank of
Maryland (later becoming Allfirst) to helping
launch the Ellicott City-based bank.
“(My career is) a fairly consistent
pattern of some traditional promotions
but also periodic decisions on my part to
do something different even if that meant
a lateral move or in certain cases I went
from managing 100 people in international
banking to managing nobody in the mergers

“

Don’t take a tried
and true path. Don’t just
look at climbing a ladder.
You really need to look more at
a matrix or a net of one step to the
side, one step back, then a step up.
in terms of
how you manage your career.”

Be a risk taker

~ Mary Ann Scully,
Howard Bank CEO
and acquisitions group. ... It is deciding that
you want either more experiences or more
depth or more breath in your career and not
just looking for the traditional promotion.”
For women looking to potentially take on
leadership positions in finance, area leaders
have some tips.
Murphy notes women really have to
understand where their passion lies. “To
be successful in any job it has got to be
something that you enjoy and you love to do,”
she said. Focus on your skills and interests

Kathleen Murphy is president/CEO of the Maryland Bankers Association. The Daily Record file photo
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and figure out how they tie into the finance
industry. Also “figure out who to connect
with, who can share their perspective and
maybe you can take something away that
will help you in terms of your ultimate
goals,” she said.
Mersinger has noticed women sometimes
lack high self-esteem in the finance world
because there are not many in the field.
She often encourages women to believe in
themselves and step out of their comfort
zone.
“We all know that women need other
women as role models,” she said. “We need
some to break through and become that
role model because I think it is much easier
for other women to climb that mountain,
especially that mountain of fear that they
think is so insurmountable, when they see
the success of other women.”
Scully encourages women to be risk
takers.
“Don’t take a tried and true path,” she
said. “Don’t just look at climbing a ladder.
You really need to look more at a matrix or
a net of one step to the side, one step back,
then a step up. Be a risk taker in terms of
how you manage your career.”
Women also need to assume ownership
for their own career, according to Scully. If
you want an advisor or mentor, don’t rely
on someone volunteering. Women need to
ask first. “You should not wait for a formal
mentorship program to start,” she said. “You
should seek out people inside and outside of
your company and ask them if they will work
with you, mentor you, advise you.” PTE
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RETIREMENT

PLANNING
DIFFERS FOR WOMEN

R

etirement planning can be
daunting for anyone but more
so for women. Typically, women
live longer than men yet through wage
disparity and taking time off to care
for children or family members, they
usually have less money to fund their
additional years.
Women are also more likely to
work part-time jobs with no access to
retirement plans.
“People are much more likely to save for
retirement if they have retirement benefits
at work, a 401K plan for example,”
said Jean Setzfand, AARP Senior Vice
President for Programs. “Very few people
even have access to a traditional pension
plan. Roughly about half of us have access
to some form of retirement benefit plan
and most of them are high contribution,
401Ks. ...Those are all factors that add up
to far less money saved.”
With less money saved, many may be
tempted to tap into social security benefits
when they become available at age 62.
Setzfand encourages women to wait.
“Try as hard as you can to not claim as
early as possible,” she said. “The longer you
wait to tap into that benefit, the higher that
base amount and that is important because
once you claim your social security benefit,
you, in essence, lock in that benefit for
the rest of your life and it is one of the few
components of your retirement savings
that is a guarantee. That foundation -- you
want it to be as large as possible.”
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If able, Setzfand suggests working
as long as possible. “I know that is
not the most positive or uplifting
action to take if you are in a labor
intensive job but what are ways
you can try to extend those income
earning years as long as possible,” she
said. Women may explore whether
hobbies they enjoy could be turned
into income generation or looking at
monetizing their full skill set beyond
what they are currently doing from a
professional standpoint. By working
longer, “the greater position you will
be in to actually save for retirement
as well.”
Zaneilia Harris, Harris and Harris
Wealth Management Group LLC
president, notes there are three areas
women should consider when planning
for retirement -- cash flow, taxes and
incapacity.
“They need to determine how much
money they will need and can expect
on a monthly basis to support their
retirement lifestyle,” she said. “They
need to know how all of their different
retirement accounts will be taxed so they
can have an income withdrawal strategy
that helps to minimize taxes and provide
them with the most income. Since
women can live longer than men, they
need to have a plan that provides detail
actions so that financial decisions can be
made when they are physically unable to
on their own.”

By Gina Gallucci-White
Special to The Daily Record

“

Try as hard as you can
to not claim as early as
possible.
to tap
into that benefit,

The longer
you wait
the
higher that base
amount and that is
important ...”

~ Jean Setzfand,
AARP Senior Vice President
for Programs
MAY 2018

When planning for retirement,
Harris believes women should put
together a personal advisory team to
include their doctor, financial planner,
CPA and estate attorney.
“They should all work together to
help you achieve your goals, both
personal and financial,” she said. “Most
women don’t look at their doctor like a
key component of your team but they
are. ...Your doctor is just as important
to your finances as everything else. If
you don’t take care of yourself, your
health bills, insurance (and health)
issues go up. You are spending more
of your retirement taking care of your
health than enjoying it.”
So how do women balance being
fiscally prudent with their retirement
funds while also being able to enjoy
their golden years?
“When you think about retirement,
actually think about the life that you
want first rather than the money,”
Setzfand said. “Retirement planning
always leaps to that dollars and cents
aspect of it, but if you have a clear
view of what you actually want to do
in retirement, once you start to think

about that in a very tangible form,
you should have your life and life
goals drive the money that you need.”
If you plan on living in a different
area, price the location out and see
what the cost of living would be so
you can get a better sense of your
budget. “This brings the future into
the present,” Setzfand said.
As a certified financial planner,
Harris’s job is to understand her
clients’ life goals then connecting
their money to those goals.
“By painting a picture of what
life looks like factoring different
scenarios, it helps women to see
what’s important to them and make
money decisions around that,” she
said. “My goal is not about telling
them what they can or cannot
spend on but about guiding women
with positive discussions towards
the decisions that helps them keep
what’s important front of mind.
This is having a money plan around
their life and the things that matter
most to them. That tends to keep
clients focused on what’s of value to
them.” PTE

Zaneilia Harris is president of Harris and Harris Wealth Management Group LLC. Photo by Maximillian Franz

When planning
for retirement,
Harris believes women
should put together a

personal
advisory team
to include their

doctor,
financial planner,
CPA
and estate attorney.

WOMEN TEND TO BE

BETTER
INVESTORS
BUT FACE CHALLENGES
By Meg Tully | Special to The Daily Record

R

esearch has found that women often out-perform
men when it comes to investment returns. But
the events and challenges they may face in life
can sometimes make that difficult.
An analysis of more than 8 million clients in 2016 by
Fidelity Investments concluded women investors exceeded
men by .4 percent in returns. Other sources have found
that women’s returns were about a percentage point higher.
The explanation? Women are more willing to think
long-term and will make educated decisions.
But while women may have success investing their
money, even in today’s world they aren’t always the ones
holding the purse strings. And they often won’t discuss
it with friends at a girls night or take time away from
the family to participate in financial planning. All of
which could compound into a wealth gap brought on
by decades of missed investment chances.
That’s something that Dorie Fain, Founder & CEO of
&Wealth, a boutique financial advisory firm dedicated to
working with women experiencing significant life changes,
is hoping to prevent.
“We’re really working to help women build the skills and tools
around financial decision making,” Fain said. “To me it’s a critical
life skill to know how to take care of yourself, and to know how to
take care of yourself financially is a critical part of that.”
More information, greater return
Women will often communicate their concerns and
fears about losing money, and as a result are pegged as
more conservative investors, she said.

Dorie Fain, Founder & CEO of &Wealth a financial advisory firm dedicated to
working with women. Photo by Maximillian Franz
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“In my experience, women simply need
to be educated about what it means to have
this kind of risk,” she said. “Once they
are educated, they embrace the concept
of growth over time to provide greater
longevity of their assets to sustain them.”
Take the example of a client of hers who had
just inherited money when her parents died.
She went to a male financial advisor and
told him she couldn’t afford to lose it. He
recommended a 100 percent portfolio of bonds.
That was completely inappropriate for
the 52-year-old, said Fain, who was able to
work with the client by explaining the risks
of a different portfolio and what it means to
have growth over the long term and is now
invested 70 percent in stocks and 30 percent
in bonds. Her projected return went from
about 2 percent to 6 percent, Fain said.
Women taking a seat
at the table
Bonnie L. Krosin, financial advisor and
vice president at Morgan Stanley, said she
has noticed women investors are more
inquisitive and ask more questions. Since
she started in the industry more than 20
years ago, she has seen women become
increasingly involved in financial planning.
“The more questions a client asks, I think
the more successful they become,” said Krosin.
In particular, women who are in their
50s and have worked for many years are
now making more decisions when they
come to the table with their spouse, she
said. Women investors also include divorced
clients or people who are taking over their
aging parents’ finances and need to have a
solid financial plan.
Another investment decision she has noticed
women will make more than men is holding
onto a position simply because the woman
has inherited it from an older family member.
Krosin said she has a client that never wants
to sell something she inherited from her
grandparents, and Krosin has to articulate the
risks of keeping a position that doesn’t fit into
the rest of the portfolio and long-term plan. Yet
younger women are less likely to do this, she said.
Wealth built over decades
Real wealth is built by families and
individuals and takes decades, said Leksi
Kovalerchik, Senior Financial Associate and
Retirement Income Certified Professional®
with The Rosenwald Team, a multigenerational
wealth management practice.
PATH TO EXCELLENCE 

“

Women need to remember to keep their

finger on the pulse and still participate
and still be involved with all of the family’s
investing and finances.”
~ Leksi Kovalerchik,
Senior Financial Associate and
Retirement Income Certified Professional®
with The Rosenwald Team

Women tend to be more research-based,
with more long-term vision, which can help
them, she said.
“What I’ve seen is women are not
necessarily less risky, but they just don’t feel
the need to make off-the-wall sort of calls
and make snap judgments and decisions
that I’ve seen a lot of men willing to do,”
said Kovalerchik. “They’re more calculating,
they rely more on expert advice, I think.”
In particular, she has noticed more young
women are now seeking to take an active role
in financial planning. Since The Rosenwald
Team specializes in a multi-generational
approach that serves whole families, she
will often meet with young women still in
college or graduate school who want to learn
more about long-term investing, budgeting
and retirement savings.

But she urges those women to maintain
their interest, especially as they have children
and take on more household responsibilities.
Many times at that point those women
will take a backseat to their husbands.
Kovalerchik recommends at least an annual
meeting to discuss long-term plans.
“Women need to remember to keep their
finger on the pulse and still participate and
still be involved with all of the family’s
investing and finances,” Kovalerchik said.
She has noticed more women are
developing “side gig” businesses where they
are able to maintain some income while
having a family, such as a woman who
takes on editing or fitness coaching. Those
women should not be afraid to take business
opportunities and try newer and bigger
things, Kovalerchik said. PTE
15

CLOSING THE

By Christine Hansen | Special to The Daily Record

GENDER GAP
I

t’s no coincidence that movies like “Wall
Street” and “Wolf of Wall Street” paint
the finance industry as testosterone
laden, especially on the trading floor of
the New York Stock Exchange. While the
U.S. financial services industry employs
many women, according to a recent survey
conducted by Catalyst, representation
in financial services senior leadership
roles remains low. Women made up only
35.9 percent of CEOs and executive level
positions of Fortune 500 companies.
While Michelle Coates, Vice President
and Treasury Sales Officer at Howard Bank,
believes the industry hasn’t entirely evolved,
it’s moving towards offering women more
leadership roles.
“I think it’s a great time to be female.
We’ve put the world on notice and if they
say no, and we ask why, they better have a
good reason for it,” she says.
The industry, she says, loses a lot of female
talent because they are forced to leave their

Michelle Coates, Vice President and Treasury Sales Officer at Howard Bank. Photo by Maximillian Franz

Jennifer Estrada, Senior Manager of Auditing for Gorfine, Schiller & Gardyn, P.A.
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careers to support their families as caretakers,
but that can be changed by offering more
flexibility. A 2016 report issued by Marsh
& McLennan Companies, notes that many
women face a mid-career pivotal moment in
which “the costs of a career, especially the
sacrifices in their personal lives, seem too
great in relation to the uncertain benefits
of pressing on.” Women, the report notes,
face a less attractive career trade-off and
insufficient flexible working options can
mean a negative stigma for using them.
Flexibility is what allowed Jennifer Estrada,
Senior Manager of Auditing for Gorfine,
Schiller & Gardyn, P.A. to move up the ranks
at her firm. Auditors typically work grueling
hours, especially during busy seasons, but
Estrada is able to work a flexible schedule,
picking her kids up from school, and working
from home the remainder of the day.
“It’s hard to raise a family while working
in the public accounting world, especially
MAY 2018

because of the hours. But because my firm allows
me to work a flexible schedule, I meet my hours
and have grown in my career,” Estrada said.
She does realize that this perk is a rarity in
the industry and she is extremely grateful. But,
she does think if more companies offered this
flexibility, it could close the gap of women in
leadership roles. Early on in her career, Estrada
proved her commitment to her employers, which
helped her negotiate her current arrangement.
She also has a supportive spouse, so she is able
to put in additional hours during their busiest
seasons.
Coates has been in banking for more than
35 years, starting as a bank teller and working
her way up to her current role in treasury
management. In her experience, women were
encouraged to pursue advancement in the
operational side of banking as administrative
support staff, while men were encouraged to
become lenders to generate money – which often
meant bigger salaries and bonuses.
Yet, with the coaching and support of a
male mentor, Coates pursued roles on the
commercial side – first taking a step backward
in an administrative support role. This move,
however, led to other opportunities, which
ultimately aided Coates in creating her own
niche in treasury management.
Like Estrada, she realizes she had a rare
opportunity in her field, and her career trajectory
began because a male colleague saw her potential.
She believes that by recognizing diversity in
hiring, the industry can close the gender gap in
senior roles.
“So much of hiring is what you are comfortable
with – you hire who is on the golf course with
you – and women aren’t necessarily there. Yet,
there are plenty of women who may fit a job role
better. Diversity in hiring is such a big deal – yet
always seems to be the elephant in the room,”
Coates said.
The Marsh & McClennan report suggests
that “the likely explanation for female
underrepresentation in financial services is
unconscious bias in favor of the masculine
gender-style.” The attributes valued in financial
services, are those stereotypically associated with
men, according to the report.
But more institutions are realizing that female
representation is important – especially for its
customers.
“Banking isn’t just about money. It’s about
relationships – so if you don’t have someone who
looks like me and understands my language,
you could be the bank that loses out on those
relationships,” says Coates. PTE
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WOMEN IN THE U.S.
FINANCIAL SERVICE INDUSTRY • 2016
Accountants and Auditors • 61.3%
Financial Managers • 52.5%
Financial Analysts • 36.9%

WOMEN IN THE U.S.
COMMERCIAL BANKING INDUSTRY • 2015
All Employees • 56.7%
First/Mid-Level Officials and Managers • 48.0%
Executive/Senior-Level Officials and Managers • 30.8%

WOMEN IN U.S. FUNDS, TRUSTS,
AND OTHER FINANCIAL VEHICLES • 2015
All Employees • 52%
First/Mid-Level Officials and Managers • 43.7%
Executive/Senior-Level Officials and Managers • 25.7%

WOMEN IN U.S. INVESTMENT BANKING
AND SECURITIES DEALING • 2015
All Employees • 35.0%
First/Mid-Level Officials and Managers • 31.1%
Executive/Senior-Level Officials and Managers • 16.7%

WOMEN IN U.S. SECURITIES AND
COMMODITY EXCHANGES • 2015
All Employees • 30.8%
First/Mid-Level Officials and Managers • 27.4%
Executive/Senior-Level Officials and Managers • 12.8%
Source: Catalyst, Quick Take: Women in Canadian, US, and Global Financial
Services (January 5, 2018).
17

QA
&

WHAT WAS
YOUR PATH?
Name: Johnette Richardson
Title: Executive Director,

Belair-Edison Neighborhoods Inc.

How did you choose your
career path?
To be honest, this path chose me. In
2003, I was newly married and, one night,
my husband and I were talking about career
paths. I remember expressing to him that
I truly wanted to find a job that didn’t feel
like work but one that I enjoyed and could
throw myself into. He introduced me to
Barbara Aylesworth, my predecessor and
great mentor. Barbara hired me as a program
assistant. I started by answering phones and
creating flyers. I learned so much in that role.
I must have worked in every position in
the organization. I just loved it! Asset-based
community development, building from
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strength, neighbor collaboration, selling
homes and business opportunities – I loved
it all! In four short years, my mentor went
on to work in a citywide capacity and I was
appointed the Executive Director.

What obstacles did you
face and how did you
overcome them?
While I did learn a great deal from
Barbara, it was impossible for her to
completely prepare me for my road ahead.
I didn’t have formal nonprofit management
experience. Barbara was a giant in the
larger community and I was a newcomer.
What was once organizing community

wide events and working with neighbors
on block clean ups and projects, suddenly
became more about building rapport and
maintaining connections with outside
stakeholders, grant writing and report
submissions, strategic planning and staff
development. I had to learn (in short order)
how to balance my love for working with
the community to now establishing myself
in a larger community that included, city
department heads, elected officials, funders,
peers, the media and my board of directors,
just to name a few.
Given these realities, there were two
things that I knew I wanted. First, I knew
I wanted to remain authentic. With so
many new relationships and partnership
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coming my way, I had a great need to
approach these by just simply being
me. It was (and still is) important for
me to build authentic relationships
with partners and stakeholders from
a true foundation. Yes, it’s true, the
organization needs the support, and
in most cases that means funding,
however; my desire is that the partners
know who I truly am as a person and
who the organization is at its core.
My job then is to encourage these
stakeholders to make an investment in
us rather than a donation.
Second, I knew I wanted to always
remain present and in the moment. I
never wanted the job to become one
that I couldn’t have time to enjoy every
win for the community. I would often
stop myself and my team and celebrate
everything, no matter how small.
Even today, as our community and
city are experiencing challenges and
yes, we pivot move to adjust to current
community needs and competing
priorities, but we deliberately and on
purpose celebrate wins.
These two principles have guided
me from my first moments as the
Executive Director to today, more
than a decade later.

What lessons did
you learn?
I have learned to be authentically
and unapologetically me! I have
learned to surround myself with
people who are smarter than me.
I have learned to work smart and
deliberate versus hard and erratic.
Pursue passion over all else because
you’ll typically find that passion will
put you right where you need to be in
every aspect of your life.

How do you maintain
your passion for the job?
A rule of thumb for me has been to
only hire brilliant people. I literally sit
with brilliant people and convince them
that there is no better organization for
them to work in this city! I take these
individuals and put an all-star team
together. It’s no surprise, then, when
my team comes to me with pilot ideas
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and initiatives that are so awesome, it
keeps me going. I maintain passion
because there’s always something crazy
brilliant that my team has cooked
up that I must see to fruition. The
challenges in the community are great.
Seeing my team rise to and surpass
them is just exhilarating. Our program
meetings are incredible!

What’s next for
you, personally or
professionally?
I have a teenager. She just turned
13 and this is still quite unbelievable
to me. In my mind, I can still see her
crawling about the house. We are
talking about high school choice,
school dances, and who is into who
these days at school. I am trying to
catch every volleyball game of hers
that I can. Simultaneously, I am
loving being a “Maunty” (mom/
aunty), to my great-niece. She has
been with us for three years now and
is beginning to hit her stride. She
is improving her grades and really
becoming such a remarkable young
lady. I think for now, I just want to
take this moment in and completely
enjoy it.
I have just been appointed to
the Baltimore City Board of School
Commissioners. This is such a new and
amazing challenge for me. I am learning
so much and I love it! I want to take a
breath, dive into this area, and work
alongside my fellow commissioners and
our CEO to bring the changes to the
school system that are needed to help
our young people grow and prosper. I
am a product of public school education
and it means so much to me to be able
to give in this way.

What advice do you
have for younger
women hoping to follow
your career path?
Be patient with yourself. Trust
your instincts. Surround yourself with
brilliant people. Be open. Always say
yes to opportunities, then find a way
to knock it out the park! PTE

Johnette
Richardson
Personal: Husband, Evan Richardson.
Daughter Zoe Richardson, great-niece
Kali Davis, dog Theo (doggy, the cutest
cockapoo in the world)
Education: BS, Morgan State
University, MBA, Regis University.
Professional:
Executive
Director, Belair-Edison Neighborhoods
Inc. Baltimore City Board of School
Commissioners. The 2017 winner of
“Women on the Move” from Associated
Black Charities. The Daily Record
Leading Women Award 2012; The Harry
and Jeanette Weinberg Fellow, 2010
graduate and member; Bank of America
Neighborhood Excellence Initiative, 2009
graduate leadership program; Greater
Baltimore Committee, 2008 leadership
graduate and member; Community
Development
Network,
Advisory
Committee Member; Morgan State
University National Alumni Association;
Baltimore Homeownership Preservation
Coalition, steering committee member.
Three things most people
don’t know about me:
• I am a huge comic book fan.
• I have a standing Thursday night “girls
night” with my girlfriends. If you are at
Johnny’s you may see (or hear) us.
• I am kind of shy about this but I really do
love to sing.
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THE
VALUE OF

PROFESSIONAL
LEADERSHIP
PROGRAMS

Sara Ryan
A Secure Financial Future Starts with Education
Community Market Leader for SECU Credit Union

T

he key to financial stability and well-being starts with
making the right financial decisions at each stage of your
life. But how do you know what those right financial
decisions are?
Even with the vast amount of information available in this
technological age, financial literacy in this country continues to be
very low. A 2016 Financial Capabilities Study by the FINRA Investor
Education Foundation found that nearly two-thirds of
Americans could not pass a basic financial literacy test.
To close this gap, SECU, Maryland’s largest credit
union with more than 240,000 members, recently
launched a free, interactive financial education
program called Own Your Money, which is designed
to help both members and other consumers build
their financial knowledge and manage their money
effectively.
Own Your Money consists of short, on-demand learning modules
that cover a wide range of financial topics. These modules are interactive,
which helps keep users interested and entertained. They include video,
animation and interactive digital tools to better educate consumers about
topics that, for many, are confusing and may be viewed as dull or boring.
The modules don’t have to be completed in any specific order. Consumers
can simply choose to take the topics that interest them at any time.
SECU came up with the idea for Own Your Money when we
were hosting a financial literacy program on Towson University’s
campus. The credit union quickly recognized that students didn’t
have a basic understanding of things as simple as balancing their
checking accounts. They weren’t prepared for the financial decisions
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they were going to have to make once they graduated from college,
like applying for a mortgage or setting up a retirement account.
We also recognized that while on-site events at local high
schools, universities, and businesses are great educational
activities, these events are limited by space, time and audience.
With Own Your Money, SECU can deliver free financial literacy
education to anyone with a computer. Consumers do not need to
be a SECU member to take any of the Own Your
Money modules.
With more than 20 financial topics, there is content
available for every stage in a person’s financial life.
Topics are broken down into three major content areas:
Money Basics; Credit & Borrowing; and Planning &
Saving. They are offered in English and Spanish and
can be accessed by everyone including learners with
disabilities. People can take the modules on any device,
which helps them fit learning into their busy schedules.
While the program only recently launched, SECU would like to
expand the program in 2018 by adding more modules, including
those that support small businesses. We are also planning to
incorporate the learning modules into financial literacy programs
on college campuses, area high schools and corporate companies
as part of wellness programs.
The credit union movement was built on the idea of giving back
to the communities they serve. With Own Your Money, SECU is
helping to reduce the financial literacy problem in this country to
get people on the right path to long-term financial stability.
Sarah Ryan is the Community Market Leader for SECU Credit Union.
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From left, Kara Beverly, Anne Hilb, Tiffany Ester and Oana Brooks pause during a break at the Women’s Leadership Summit.

PATH TO EXCELLENCE
NETWORKING EVENT
WOMEN’S LEADERSHIP SUMMIT
PHOTOS BY MAXIMILLIAN FRANZ

From left, Veronica Cool, Luwanda Jenkins and Mary Hastler chat at the
Women’s Leadership Summit.

Baltimore Mayor Catherine Pugh delivered the keynote address.

Mary Ann “Skipper” Singer presented her “ReStart, ReFuel, and ReInvent:
How to lead a more purposeful life” discussion to open the Women’s Leadership Summit.
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Maria Johnson Darby, Vice President of Communications & External
Relations for Keswick, welcomes the crowd to the Women’s Leadership Summit.

ore than 150
people attended
The
Daily
Record’s second annual
Women’s
Leadership
Summit March 26 at the
BWI Hilton. The event
brought together honorees
from Top 100 Women and
Leading Women and other
women professionals to learn
about critical issues facing
women in business and to
share how to give back to
the community and create
mentoring relationships.
The event was held in
conjunction with the release
of the March issue of Path to
Excellence magazine, which
focused on women assuming
leadership roles on boards and
in business around Maryland.
Baltimore Mayor Catherine
Pugh was the keynote
speaker and professional
coach Mary Ann “Skipper”
Singer addressed the audience
on “ReStart, ReFuel and
ReInvent: How to lead a more
purposeful life.”
Breakout sessions focused
on elevating women to
success through board
leadership and how to
narrow the generational
divide.
The series sponsor was
Keswick, the topic sponsor
was Executive Alliance and
the nonprofit leader was the
Alzheimer’s Association.
Nonprofit
exhibitors
were Catholic Charities of
Maryland, Citizenship Law
Related Education Program
(“CLREP”),
Epsilon
Registration, Girl Scouts of
Central Maryland, Harford
County Public Library,
Hotel Indigo Baltimore
Downtown,
Susan
G.
Komen Maryland, Unified
Efforts Inc. and VPC Inc.
The July Path to Excellence
networking event will be
held July 17 at Liriodendron
Mansion in Bel Air from 5:30
to 7:30 p.m. PTE
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MOVERS & SHAKERS
Each issue of Path to Excellence features women on the move. Please share your promotions, new positions and other
professional milestones at thedailyrecord.com/movers.

Kimberley
Amprey Flowers |
Monarch Academy

Kimberley
Amprey
Flowers has been named chair of the board of
directors for Monarch Academy, a Baltimore
public charter school serving students from
kindergarten through eighth grade. Flowers
has served on the board since November 2016.
She is a Realtor with experience teaching
in Baltimore and New York City public
schools. She has been the deputy director
and ombudsperson for the department of
planning and zoning in Howard County and
the director of the department of parks and
recreation in both Baltimore and Washington.
Flowers also served as an operations analyst
for the Baltimore mayor’s office. Among her
distinctions, Flowers received the Rising Star
Award from the Greater Baltimore Urban
League and was recognized as an Outstanding
Woman of Maryland by WEAA, a National
Public Radio affiliate station.

Noreen Walden |
MRA Property 		
Management

Noreen
Walden
has been promoted to
president of the vice president oaf MRA
Property Management Inc.
Walden, who served as the company’s
vice president from 2014 to 2017, has been
with the company since 2003. In 2005,
Walden earned her Certified Manager
of Community Associations designation
through the Community Association
Institute and her Association Management
Specialist designation in 2016.
In 2015, Walden also interned for the
Maryland Legislative Action Committee which
identifies relevant legislative issues of importance
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to CAI and works with elected officials that are
presented with community association issues.

Sheri Parks |

Md. Institute
College of the Arts
Sheri Parks has been
appointed vice president
of strategic initiatives at the Maryland
Institute College of Art, effective June
1. Parks succeeds longtime MICA vice
president Mike Molla, who will become
president of the Pennsylvania College of
Art & Design in Lancaster. Parks comes to
MICA from the University of Maryland,
College Park where she was the inaugural
associate dean for research, interdisciplinary
scholarship and programming for the
College of Arts and Humanities. Through
her position, she helped raise the profile
of the college in the nation, as well as its
levels of sponsored research, community
engagement and interdisciplinarity. At
UMCP, Parks teaches in American Studies.
Until recently, she was the founding director
of the Arts and Humanities Center for
Synergy, which fosters interdisciplinary and
socially engaged research and activity. An
active and leading presence in Baltimore,
she currently serves as the president of the
board of directors for the Greater Baltimore
Cultural Alliance.

Nhu Nguyen |
Warschawski

Nhu
Nguyen
has
been
promoted
to
senior videographer and
multimedia designer at Warschawski. In her
new role, Nhu is responsible for leading and
executing multimedia solutions for the agency’s
clients, including overseeing photography and

video work, as well as designing print and
digital materials. Since joining Warschawski
in 2017 as an interactive graphic designer
and photographer, Nhu has successfully led
multiple video and photo shoots, and assisted in
the design of print collateral, websites, e-mails
and rich media digital campaigns. Nhu has
worked with a variety of the agency’s clients,
including: Alex Cooper, Biologics Consulting,
Carbiz, CHAI, Chesapeake Utilities Corp.,
Janet, Janet & Suggs, Johnson, Mirmiran &
Thompson, Sap on Tap, XCEL and others.

Kathleen
Birrane | DLA Piper
Kathleen Birrane has been
promoted to partner in the
Baltimore office of DLA Piper.
Birrane is part of the Insurance and
reinsurance sector and the litigation practice
group at DLA Piper. Her practice is focused
on insurance and reinsurance transactional
and regulatory matters and related class action
litigation. She has a broad range of experience
in product and program design and analysis;
regulatory compliance, market conduct,
criminal and regulatory investigations related
to the conduct of the business of insurance;
licensing; corporate reorganizations; and the
regulatory components of complex insurance
transactions, including asset diligence. Birrane
has specialized experience both in representing
Blues plans and in the oversight of those plans
as former counsel to the Maryland regulator.

Kirsten Brinlee |

Baltimore
Collegetown Network
Baltimore Collegetown
Network, a consortium of
14 colleges and universities in the Baltimore
area founded 20 years ago, has appointed
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Kirsten Brinlee executive director.
As executive director of Collegetown,
Brinlee provides strategic leadership and
management to develop projects and
partnerships that attract, engage and
retain students. She also leads the way to
raise the profile of Baltimore as a college
destination and assists college members
in sharing resources. Brinlee’s goals for
Collegetown include developing ways to
engage college students into existing civic
leadership programs; exploring options
to meet the transit needs of students
such as on-demand, ride-sharing services;
and increasing partnerships with local
businesses. Brinlee previously served as
assistant director, program manager, for
Collegetown since 2014.

Jennifer Glass |
Weber Shandwick

Jennifer Glass has joined
the Baltimore office as
of Weber Shandwick as
vice president, client experience digital.
Glass brings more than 15 years of crossplatform marketing, lead generation and
tech experience in both corporate and
agency settings across myriad verticals and
industries. In her role at Weber Shandwick,
she will help lead and mentor the digital and
social media practice in the Baltimore office
and strengthen the Baltimore/Washington
regional offering to the Weber Shandwick
network and the firm’s clients worldwide.
Most recently, she ran the DoubleClick/
Google partnership at Jellyfish U.S.
overseeing ad tech strategies, which grew to
a portfolio of more than 100 clients managed
by her team throughout the country.

Laura S.
McKenzie |

Franklin & Prokopik
Laura S. McKenzie,
a principal with the
Baltimore law firm Franklin & Prokopik,
joined the board of directors of Kids’
Chance of Maryland, a nonprofit scholarship
organization. Established in 1996 as
an outgrowth of Maryland’s workers’
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compensation community, Kids’ Chance
of Maryland is dedicated to providing
scholarships to the children of workers who
have been catastrophically or fatally injured
during the course of their employment with
a Maryland employer. Kids’ Chance is a
tax-exempt, charitable organization and is
active in 36 states across the country

Amanda Tinkler |
UM SJMC Foundation

Amanda Tinkler has
been named executive
director of the University
of Maryland St. Joseph Medical Center
Foundation. Since 2011, Tinkler has been
instrumental at UM SJMC in supporting
major hospital initiatives with philanthropic
funding for various projects including
renovations of operating rooms hospital
wings and the Perinatal Center; the nursery,
medical library and infusion center; nursing
education and medical outreach programs
and an endowment to provide integrative
health services to breast cancer survivors.
Her expertise also includes signature events
to support fundraising and recognition
celebrations.

Michele Wilson |
UM CMG

Michele Wilson, MBA,
MHA has been named
chief operating officer of
the University of Maryland Community
Medical Group, a UMMS-owned network
of more than 300 primary care physicians,
specialists and advanced practice clinicians.
Wilson has been a member of the UM CMG
leadership team since its inception in 2015,
serving as vice president of operations for
the Southern Region, which includes the
Eastern Shore, Anne Arundel and Charles
counties and Baltimore. Prior to joining UM
CMG, Wilson was vice president of physician
services at UM Shore Regional Health and
vice president for practice management and
network development at St. Francis Hospital/
Catholic Health East in Wilmington,
Delaware. Wilson has more than 30 years of
experience in the health care industry.

Sheryl Neverson |
VOA Chesapeake

Sheryl Neverson, Ph.D.,
LICSW, LCSW-C has
been named vice president
of Maryland programs with Lanhambased Volunteers of America Chesapeake,
a faith-based, health and human services
organization.
With more than 20 years of experience
in the management of clinical and
programmatic services, Neverson will
be responsible for providing clinical and
administrative oversight to the Maryland
programs.
These
programs
serve
neighbors who experience homelessness
or are at risk to be homeless, individuals
with mental illness, individuals with
intellectual disabilities, those in need
of affordable housing or supportive
services, those recovering from substance
abuse addictions and those involved in
community corrections.
A professional dedicated to her industry,
Neverson serves as an adjunct assistant
professor in the School of Social Work at
Howard University in Washington. She
also regularly speaks and publishes articles
about social work.

Paula O’Neill |
Blakehurst
Senior Living

Blakehurst
Senior
Living has named Paula O’Neill as its
new executive director. A health care
professional with more than 30 years of
experience, O’Neill specializes in the
administration and management of senior
living homes. In her role at Blakehurst,
she will oversee the administration and
strategic plan of the organization. In 2016,
O’Neill successfully opened a brand-new
senior living community in Ellicott City
— Lutheran Village at Miller’s Grant —
where she served as its administrator and
executive director. Prior to this position,
O’Neill acted as executive director of
Maryland Masonic Homes, a continuing
care retirement community in Hunt
Valley, for 10 years. PTE
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