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LETTER FROM THE PUBLISHER
Women leaders are spearciate Psychology Professor Dr.
heading remarkable advances
Bethan Brand, who is leading
in recognizing the vital imthe world’s largest study of
portance of behavioral health
treatments for Dissociative
issues and in developing
Identity Disorder (DID, writes
strategies for treatment. This
about advances in the treatmonth’s issue of Path spotment of the disease.
lights some of those womElsewhere in this month’s
en and the innovative and
issue: Harford County Pubgroundbreaking
programs
lic Library CEO Mary Hastler
Suzanne E.
they’ve developed.
talks about the twists five
Our cover story takes a look Fischer-Huettner women who made a profound
Publisher,
at how a partnership among
difference in her life. Bowie
the Greater Baltimore Medical
State University Executive Vice
The Daily Record
Center, Sheppard Pratt Health
President and General Counsel
System, Kolmac Outpatient
Karen Johnson Shaheed details
Recovery Centers and Mosaic Community the twists and turns in her life’s journey. And
Services is bringing behavioral and mental Executive Alliance President Karen Bond
health professionals into primary care doc- shows us what’s in her purse – and why.
tors’ offices. As Dr. Robin Motter-Mast, GBWe have two great Path networking events
MC’s director of primary care, and Dr. Cath- coming up: Aug. 23 at Saxon’s Diamond
erine Harrison-Restelli GBMC’s psychiatry Centers in Aberdeen and Nov. 1 at Salisdepartment chairwoman and a Sheppard bury University. The events are free, but you
Pratt psychiatrist, explain, the partnership is do have to register at TheDailyRecord.com/
already yielding impressive results.
path-to-excellence. We would love to see you
The problem of opioid abuse is, sadly, there.
much in the news of late. Joan Webb ScorUntil then, we hope you continue to share
naienchi, executive director of HC DrugFree your news and story ideas with us. Our next
in Howard County, and Baltimore City Health issue of Path to Excellence will be published
Commissioner Dr. Leana Wen are in the in November, and in the meantime we will
forefront of efforts to educate our commu- have the latest legal, business and governnities about the pervasiveness of this crisis. ments news on our website, TheDailyRecord.
They assess the scope of the challenge and com. Send your comments and ideas to me
what can be done. At Anne Arundel Medical at Suzanne.Huettner@TheDailyRecord.com. I
Center in Annapolis, Dawn Hurley, executive look forward to hearing from you.
director of behavioral health, and Donna
Phillips, the hospital’s clinical director, discuss how a new psychiatric day hospital is
helping adults and adolescents get the treatment they need. And Towson University AssoSuzanne E. Fischer-Huettner

UPCOMING DATES
Wednesday, Aug. 23

Path to Excellence Networking Event at
Saxon Diamond Centers, 1013 Beards
https://ereg.biz/a/reg/PTE1708

Wednesday, Nov. 1

Path to Excellence Networking Event at
Salisbury University, 1101 Camden Ave.,
Salisbury, 5-7 p.m.
https://ereg.biz/a/reg/PTE1711
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Monday, Dec. 4

Leading Women Awards Reception and
Networking Event
Westin Annapolis, 4:30- 8 p.m.
http://thedailyrecord.com/leading-women/

TECH
TIP

SARAH ROSE
ATTMAN

Founder, Sarah Rose
Public Relations LLC
Facebook: www.facebook.com/
sarahrosepr
Twitter: @sarahrosepr
Instagram: @sarahrosepr
Linkedin: https://www.linkedin.
com/in/sarahroseattman/

Like many readers, excelling at work and making my business a success is a top priority for
me. I think about work all the time, including
weekends, holidays, and vacations. Sometimes
I get an idea in the middle of the night and it
takes everything in me not to shoot off a series
of emails.
Of course, it is unprofessional to send emails
out at all hours of the night, weekend, and holidays. But what am I supposed to do –– wait until
Monday through Friday, 9 a.m. to 5 p.m. to get
ALL of my work done?
Fortunately, there’s a wonderful, technological
solution for this -- my handy software friend Boomerang. Boomerang is a plugin for Gmail that
allows you to schedule emails to be sent at a
later date or time. Boomerang makes it so my
1 a.m. idea can get handled –– while I have the
energy and excitement to do it –– but it will not
go out until I say so.
This software is my favorite secret! I love knowing that my off-hours work is ready to go on the
next business day, and I don’t have to revisit it all
over again.
My second tech tip is a social media content
tip. In general, with social media LESS IS MORE
and pictures perform way better than just text.
Whatever you’re going to say, keep it short. Digital consumers have very brief attention spans,
so I would keep your caption to just a few short
sentences. Let the image do most of the talking.
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▶
THISPATH
MONTH’S
PATH TO EXCELLENCE
▶FEATURED
FEATURED IN THISINMONTH’S
TO EXCELLENCE
Seven
featured in this month’s
Nine women
featuredwomen
in
this month’s
issue
are
Top
issue are Top 100 Women honorees.
100 Women honorees.

Samantha Bowling

Carol Coughlin

Laura Gamble

Victoria Bayless

Phoebe Stein

Ann Quinn

Karen Bond

Lori Villegas
Joan Webb Scornaienchi

Ellen Yankellow

Sheela Murthy

Mary Hastler

Patricia “PJ” Mitchell

Karen Johnson Shaheed

Heidi Klotzman

DR. Robin Motter-Mast

Tina Williams

Dr. Leana Wen

“This program is an experience that
lets us work on ourselves, and to
be the leaders we know we can be.”
Kristie Snedeker,

Director of Clinical Operations,
UMMC Shock Trauma Center.

Towson University Professional Leadership
Program for Women, Class of ’15

PREPARING THE LEADERS OF TODAY AND TOMORROW
For more information on the
Professional Leadership Program for Women,
please visit:
www.towson.edu/womensleadership
facebook.com/TUWomensLeadership
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WHAT’S IN YOUR PURSE?
Karen
Bond

Executive Alliance
President and Boys Hope
Girls Hope Executive
Director

H

er family calls her the “Bag
Lady,” and this particular
number, a woven Calvin
Klein handbag fringed in
scaly black fabric, is her summer favorite.
Bond, the leader of two Maryland
nonprofits, found it in a T.J. Maxx in Los
Angeles while on the West Coast for a
work engagement.
“I had to convince the TSA person to let
me carry it on the plane,” she said.
She loves shopping at the bargain outlet
whenever she travels. Her favorites are in
Rhode Island, she said, and she enjoyed
stopping there before visiting her daughter,
who attended Wellesley College.
“While I was trying to get over being an
empty nester, I loved looking for deals,” she
said.
Bond doesn’t use it much when she’s on
the go, since it lacks a zipper, prohibiting so
called “clumsy moments,” but she lauded it
as “a chance to show more of me.”
For Bond, “me” means assuming
multiple roles. She is the executive director
of Boys Hope Girls Hope, which focus on
youth empowerment and education, and
the new president for Executive Alliance,
which advocates for women’s leadership on
corporate boards.
“I’m also part storyteller,” she said. “I’m
telling the story of the life of a student
who, by virtue of their zip code, is at a
disadvantage.”
Bond, Executive Alliance’s first AfricanAmerican president, hopes to focus on
welcoming minority women into the fold.
“I remember growing up in Baltimore
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In each issue of Path to Excellence, we ask a successful woman,
				
“What’s in your purse?”

THE PURSE
1. Horse belt buckle: “I’m looking for a belt
that matches it, so I’ll be ready for the
Preakness next year.”
2. Duke University magazine, lanyard. A
Duke alumna, Bond said she’s “always
interested in what’s happening there.”
3. Elephant pin: represents the sorority she
joined as a student at Duke University —
Delta Sigma Theta.
4. Executive Alliance pin: as the organization’s
new president and the first African
American to hold the role, Bond is looking
to focus on diversity and inclusion on
corporate boards.
5. Book: “Excellence Gaps in Education,” by
her Johns Hopkins colleague Jonathan
Plucker. “Education is such a hot topic,”
and an important one in her role helping
youth at nonprofit Boys Hope Girls Hope.
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7. Pen and purse: While gold is her favorite
color, she chose this red purse for its bright
color that would make it easier to find.
“Red is a good color for prosperity,” she
added.
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Photos by Maximilan Franz/The Daily Record

and riding the bus with my grandmother, a
college-educated woman who couldn’t get a
job in her field. She was a day lady,” Bond said.
As she’s moved throughout the public,
private and nonprofit sectors, serving on
boards from the Baltimore Museum of Art to
Meals on Wheels, the relationships she’s built
are what she remembers most.
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6. Princeton University Art Museum postcard.
Reminds her of the first student she
helped during her time at the Baltimore
Educational Scholarship Trust, who went on
to attend the university.

Bond said she makes a point of giving
personalized
handwritten
notes
and
inspirational quotes to her friends and
coworkers.
“I look for different things because everyone
emails. Relationships really matter to me, and
I don’t think it’s a good day unless I’ve written
four to five people,” she said.

8. Quote cards: “For when I need to cheer
someone up.”
9. iPhone with her favorite photo of her
mother and daughter. Her daughter Jenna,
a Wellesley grad and former employee
of President Bill Clinton, lives in New
York City and works in social media.
“She helps me stay current. She’s left me
behind on Facebook, and now she’s on
Instagram.” Her 94-year-old mother is her
“inspiration.”
10. Her favorite pair of sunglasses, which she
found on Gilt, an online designer shopping
website her daughter introduced her to.
“I love sunglasses,” she said. They’re just
another reason she loves summer, which
she dubbed a time to “express Karen.”
11. Notepad: “I don’t think it’s a good day
unless I’ve written four to five people.”
12. The Links pin. Bond is a member of this
African American service organization,
which she values dearly.
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One-Stop
SHOPPING

GBMC doctors work
to bring mental health
services into primary
care offices
Dr. Robin Motter-Mast, left, and Dr. Catherine Harrison-Restelli.
Photos by Maximilan Franz/The Daily Record

By Christine Condon

A

fter she started practicing, Greater Baltimore Medical Center physician and director of primary care Dr. Robin Motter-Mast quickly realized that many of her patients weren’t
receiving the psychiatric care they required. Many ignored
referrals to specialists, she said.
“It doesn’t take you long to figure out that there’s a crisis
as far as psychiatric care,” she said.
Motter-Mast is a part of the group teaming up across GBMC,
Sheppard Pratt Health System, Kolmac Outpatient Recovery Centers and Mosaic Community Services to bring behavioral and mental
health professionals into primary care doctors’ offices.
“Being an osteopathic physician means looking at people holistically,” she said, and sometimes the mental health piece gets left by the
wayside, often because patients don’t follow through with referrals to
mental health professionals due to costs or stigmas.
She’s joined in the effort by Dr. Catherine Harrison-Restelli GBMC’s psychiatry department chairwoman and a Sheppard Pratt psychiatrist, who said that doing so makes patients more likely to get the
care they need and understand the importance of holistic care.
“You can have this sort of one-stop shopping where you recognize
that sleep and mood and stress and substances all impact your physical health and vice versa,” she said of the program.
Harrison-Restelli said she was inspired to join the program by her
work at a similar endeavor at the Department of Veterans Affairs.
“I saw that siloed medicine does not always serve patients well and
they get better faster with a more integrative approach,” she said.
Of GBMC’s 10 primary care facilities, nine are now staffed with
behavioral health and substance abuse consultants as well as parttime psychiatrists.

6

SUCCESS STORIES

The program began in January. Already, success stories abound.
There’s a college student who was raped, and saw her grades slipping
before she got treatment for post-traumatic stress disorder through
the program. There are numerous patients too, who got treatment for
mental health problems that were inhibiting the treatment of their
chronic pain.
“If you can target depression in addition to pain you can get them
off of opioids and make them more active and their quality of life is
way better,” Harrison-Restelli said.
Doctors have been assessing patients using various screening
tools,and have noticed a 52 percent reduction in anxiety scores and
a 36 percent reduction in depression scores. All told, 86 percent of
behavioral health appointments have been completed, compared to
just about 50 percent nationally.
There are numerous obstacles preventing many patients from making psychiatric appointments, the two doctors said.
Often, Motter-Mast said, there’s a gap between what psychiatrists
charge and what insurance plans cover.
“When you have that recurring cost it really becomes a barrier to
care,” Motter-Mast said. “These psychiatrists will see the patient and
bill them under insurance. I know they take all the insurances that I
take, so I don’t have to worry about that.”
Stigma can be a barrier, too, Harrison-Restelli said. Many patients
feel embarrassed to seek help for mental health issues or simply don’t
know that the symptoms they’re experiencing are tied to underlying
mental health issues.
There’s also a shortage of care providers, she said.
A Mental Health Association of Maryland study released in
January 2015 found that patients who bought private plans on a
state exchange were supposed to have access to 1,154 psychiatrists.
AUGUST 2017

Researchers called
each one, though,
and only 14 percent
of them had an appointment available
in the following 45
days.
Patients with
untreated mental
health problems can
overutilize medical
services like emergency rooms, Harrison-Restelli said.
“It’s quite often
- Dr. Catherine Harrison-Restelli
that people come to
the emergency room
and they’re having a panic attack but they think it’s a heart attack and
they end up with a million-dollar cardio workup,” she said.
For the patients who don’t receive the proper care, it can be a “giant
domino effect,” she said.
“They smoke more and they drink more and they drive too fast
and they have domestic violence issues and they don’t care for their
diabetes or their high blood pressure,” she said. The list went on and
on, ending in overutilization of nursing home facilities.
The program relies on grant funding, so its future is uncertain, but
Motter-Mast said she anticipates incorporating technology and group
care into the program.

you can target
“ Ifdepression
in

addition to pain you can
get them off of opioids
and make them more
active and their quality
of life is way better

”

“I envision telehealth and group classes down the road. I would
also like to work with the specialist practices at GBMC to help them
better meet the needs of their patients with these type of services,”
she said.

PROMISING
RESULTS

• 52% reduction in anxiety scores

• 36% reduction in depression scores
So far, assessments of
2,000 GBMC patients • 67% completion rate for
that began in January substance abuse appointments
have found:
• 86% completion rate for
behavioral health appointments
Source: GBMC
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AAMC offers

multiple options for behavioral health treatment
By Gina Gallucci-White
Special to The Daily Record

A

s the need for mental health services continues to increase for every age group, Anne Arundel Medical
Center has been taking steps to ensure patients in the
region get the tools they need to better understand
and cope with their conditions.
Behavioral health programs are an important part of patient
care at AAMC. “There have been advances in psychological,
medical and physiological research that have led to new ways of
thinking about health and illness,” said Dawn Hurley, executive
director of behavioral health. “(We) know more and more about
the understanding of the mind-body behavior relationship as it
dramatically changes medical assistance and practices.”
Mental health conditions are one of the most common leading causes of disability in the country. “It is estimated that 1 in 4
individuals are affected by one or more mental health conditions
at any time in their life,” she said.
Last year, the Annapolis-based facility opened up a psychiatric day hospital
-- an intensive treatment
Advances in
program run
during regular
research have led
business hours
for adults and
to new practices for
adolescents
treating behavioral
ages 13 and up
featuring clinhealth problems.”
ical, diagnos- Dawn Hurley
tic and mental
health services.
Designed for
patients that are either transitioning from inpatient care or stabilizing a condition to prevent hospitalization, the program offers
multiple services, including group and individual therapy sessions
and medication management monitoring.
A majority of the cases thus far have been depression and
anxiety disorders, but staff has also treated patients with bipolar
disorder, schizophrenia and obsessive-compulsive disorder.
Donna Phillips, the hospital’s clinical director, believes the
number of cases continue to rise because the stigmatization
around mental illness has decreased over the years while envi8

ronmental stressors such
as social media, bullying
and school and work issues and other factors
have increased.
Hurley noted the
medical/behavioral
health profession has
improved over the last
decade in screening and
diagnosing issues earlier. “Being able to screen
people early on for this
disorder shows an increase in the rise of this
condition,” she said. “I
don’t think (a mental
health issue) is someAAMC President and CEO Victoria Bayless
thing new. Thirty years
Submitted Photo
ago people still had mental illness. I think we are
just better now at documenting it.”
The psychiatric day hospital takes referrals from a variety of
different providers such as inpatient, medical and psychiatric. Two
teams, one for adults and another for adolescents, look over the
referrals, which can be lengthy. “We want to know as much as
possible about that patient,” Phillips said.
Additional information may be collected and a patient assessment is scheduled. “We try to make it as quick as possible,” Phillips said. “It is usually within the first two days (of receiving the
referral).” During the first meeting, patients are seen by the lead
clinician for a psycho/social assessment, a nurse for a medical
assessment and Phillips and the appropriate psychiatrist for a diagnostic evaluation.
Patients rate themselves from 1 to 10 on a depression and
anxiety scale during admission, a week into the program and at
discharge. “Each person develops a treatment plan where there
are specific goals that are associated with the problems they came
in with and so we work with them on those goals on a daily basis,”
Phillips said.
The average length of stay for adolescents is usually about 10
days while adults average about six to eight days. “It does vary
depending on the acuity of symptoms so it is very individualized,”
Phillips said.
AUGUST 2017

Dawn Hurley, AAMC’s executive director of behavioral health. Submitted Photo

The hospital can serve up to 12 adults and 12 adolescents at a
time. Thus far, it has operated at about 70 percent capacity. “I’ve
been surprised at how underutilized the program has been,” Hurley said. “...It is a very intensive program more so than your typical out-patient program.”
Because a majority of patients first turn to their primary care
doctors for treatment, AAMC has started embedding some of
mental health clinicians into a few of their primary care settings
around Annapolis area so they can be the first point of contact.
The focus on behavioral health programs has taken place under the leadership of AAMC CEO and President Victoria Bayless,
who has held both those jobs since 2011 and has led the hospital
through a period of great growth.
AAMC also has Pathways -- a substance abuse and addiction
PATH TO EXCELLENCE 

recovery program for teens and adults. This year marks its 25th
year of service to the community. The center has also filed a Certificate Of Need to the Maryland Health Care Commission in the
hopes of building a 16-bed inpatient adult mental health hospital.
Hurley said a reviewer has been assigned and officials hope to
hear in the fall if the certificate will get a hearing or be approved.
The hospital will be built near the Pathways location. “Our goal
is to have a one stop shop campus there,” Hurley said. “A whole
mental health campus where there is just no wrong door. That is
our motto. Where one patient can come through one door and get
all the treatments they need for their behavioral health concerns.”
9

AS OPIOID CRISIS
GROWS IN SCOPE,

some treatments remain underutilized
By Nick Stern
Special to The Daily Record

T

he opioid epidemic raging across the country recognizes few boundaries. Its victims are young and old,
the highly educated and high school dropouts, rich
and poor, women and men.
There were more deaths from heroin overdoses
in 2014 than from homicides, according to the Baltimore City Health Department. Across Maryland,
there were 2,089 fatal overdoses last year, a nearly 66 percent
increase from the year before.
Joan Webb Scornaienchi, executive director of HC DrugFree in
Howard County, said overdoses are still climbing. The organization provides prevention, health and wellness resources to help
address behavioral health disorders.
“Addiction is a disease, and we recognize the need to support the entire community,” she said.
People who don’t take illegal drugs or drink are hardly invulnerable, Scornaienchi said. Chances are, at some point in
your life, you’ll require surgery or have medical need for a potent
analgesic. In fact, a common pathway toward opioid addiction is
initiated through prescription drugs; when the prescriptions run
out, heroin is cheaper and in some cases easier to obtain.
“No one should assume it couldn’t develop into a problem,”
Scornaienchi stressed.

PREVENTION STRATEGIES
Encouraging a cautious approach to prescription drugs is a
key focus of HC Drug Free. In April, the group held a drug takeback day and collected over 1,126.6 pounds of prescription and
over-the-counter medications.
Getting rid of medications when they’re no longer needed and
storing medications in hidden spaces or safe boxes — HC DrugFree provides free storage boxes to the public — is part of the
proven prevention strategy that Scornaienchi advocates.
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The message of prevention can be spread by educating children in schools about the dangers of drug addiction and letting parents know they should avoid abusing alcohol and drugs
themselves so they can spot some of the warning signs in their
children, she said.
People who take prescriptions and begin to notice they’re
struggling to stop should seek counseling immediately. For other
drug users, there is an underlying trauma or malady that leads
to misuse and needs to be addressed — better to attempt to
do so early on than reaching out to people in their 30s and 40s

“Addiction is a disease, and we
recognize the need to support
the entire community”
- Joan Webb Scornaienchi

who have deep patterns of addiction that can be devastating to
treat, both emotionally and financially, she said.
More treatment facilities are opening in the state, and that’s
good news, she said, but those who undergo rehab typically relapse and require aftercare and easy access to treatment.
Scornaienchi has heard of distressed families spending
$250,000 or more to help their children that still do not recover
from addiction. “You can’t love or spend enough in some cases,”
she said.

OVERCOMING STIGMA
Baltimore City Health Commissioner Dr. Leana Wen said that
one of the many obstacles to overcome in treating opioid misuse is the pernicious stigma that attaches to drug addiction. It
isn’t a moral failure, but rather a chronic malady that should be

AUGUST 2017

(Above) Joan Webb Scornaienchi, executive director of HC DrugFree, and Baltimore City Health Commissioner
(Left) Dr. Leana Wen, have been at the forefront of the fight to combat opioid abuse.
Photos by Maximilan Franz/The Daily Record

treated and managed
with the same level of
attention as diabetes
and heart disease are.
A solid step toward addressing the issue is to first stop people from dying, Wen said. In the past two years, the city has
helped train some 23,000 people how to use Nalaxone, a prescription medication that blocks or reverses symptoms of opioid overdose. She said the training has helped save over 1,000
lives.
Consistent psycho-social counseling is also required. Currently, patients can turn to three treatments for opioid addiction,
which are severely underutilized, with about one-in-10 people
getting the help they need — a rate that would be unacceptable
for, say, cancer or diabetes patients, Wen said.

PATH TO EXCELLENCE 

TREATMENT AND PREVENTION RESOURCES
• The National Take Back Initiative will be held Oct. 28.
Look for a prescription drug drop-off location in your
county.
• Go to: hcdrugfree.org/ to learn more about
HC DrugFree’s services.
• Interested in how to get Nalaxone, learn more about
it or find treatment? Baltimore’s dontdie.org/ is
a good first step.
• The Baltimore City Health Department has a 24-hour
Mental Health & Substance Use Disorder
Help Line: (410) 433 5175.
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MOVERS & SHAKERS
Each issue of Path to Excellence features women on the move. Please share your promotions, new positions and other
professional milestones at thedailyrecord.com/movers.

DR. SADIA KHAN I

MERCY MEDICAL
SERVICES
Rheumatologist Sadia Khan, M.D. has joined the
staff at Mercy Health Services. Khan is an experienced rheumatology specialist with particular interest
in autoimmune diseases such as lupus, Rheumatoid arthritis, psoriatic arthritis, ankylosing spondylitis, osteoarthritis and gout. She is .board certified in rheumatology and internal medicine. Kahn earned her medical
degree from the King Edward Medical College in Lahore, Pakistan. She completed her residency in Internal Medicine and fellowship in Rheumatology at the
University of Pennsylvania. Khan is a member of the
American College of Rheumatology and APPNA, the
Association of Physicians of Pakistani origin in North
America.

KIM LACOMARE I
THE NATIONAL
AQUARIUM

The National Aquarium announced Kim Lacomare has joined its marketing department as vice
president of communications. Lacomare previously
served as the public relations director for Planit, a
Baltimore-based advertising agency. As the National Aquarium’s vice president of communications,
Lacomare will plan, develop and implement strategic external communications and public relations
campaigns that will enhance the Aquarium brand.
She will manage and oversee all projects related to
public relations, social media and content strategy,
ensuring alignment and consistency across external
channels Lacomare brings to the National Aquarium more than 18 years of marketing experience,
having worked in leadership positions for companies recognized both locally and nationally, including Planit, McDonald’s USA and Golin. Most
recently, as Planit’s public relations director, she led
and developed public relations campaigns for clients
including Sheetz, DeWalt, Ames and Mission BBQ.
Prior to Planit, Lacomare served as communications manager for McDonald’s USA, directing the
communications efforts for the Baltimore-Washington region, which consists of 110 franchisees
and more than 700 restaurants. Lacomare joined
McDonald’s after serving as vice president for global public relations agency Golin from 2005 to 2010.
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Lacomare is an alumna of Virginia Tech where she
graduated with a Bachelor of Science in marketing.

PATRICIA DAWN I
LIVE CASINO &
HOTEL

Live Casino & Hotel announced the promotion of
Patricia Dawn to director of payroll, scheduling and
human resources information systems. In her new role,
Dawn will direct the teams responsible for payroll, centralized scheduling, labor controls and HRIS. In her
previous position as payroll and scheduling manager,
Dawn was nominated for Leader/Director of the Year
and served as one of a group of 15 members of the
Get Live Leadership Team, responsible for implementing changes and improving guest service for the entire
organization. Before joining the Live team in 2015,
Dawn was payroll/scheduling coordinator at Belterra
Park Gaming and Entertainment Center in Cincinnati.
Prior to entering the hospitality industry, she spent 15
years supporting business operations, executive leadership, customer service and office management at Kentucky-based corporations.

JACKIE LEWIS I U.
OF MARYLAND

The University of Maryland has named Jacqueline
“Jackie” Lewis as vice president of university relations,
effective Aug. 28. In this role, Lewis will collaborate with
the president and key academic and administrative leaders across campus to build upon existing momentum
of the university’s fundraising and philanthropic efforts.
Lewis will be responsible for leading the development,
alumni association, communications and marketing
teams, and will play a key role in increasing engagement
across the university and country with alumni, prospective and existing donors, trustees and volunteers.

MIREILLE
GRANGENOIS I
MORGAN
STATE U.

station. Grangenois, a former journalist who began
her professional news career in Baltimore, is an accomplished media executive with extensive marketing,
sales, audience development, and leadership experience. Previously, Grangenois was the publisher of
The Chronicle of Higher Education and the Chronicle of Philanthropy for eight years. Prior to that, she
was managing director at Burson-Marsteller, a New
York-based global public relations and communications firm, as well as vice president of interactive media, marketing and advertising with the Baltimore Sun,
general manager with Tribune Interactive, director
of online retail sales with The Washington Post Co.,
retail director for Philadelphia Newspapers Inc., and
director of minority affairs for the American Society
of Newspaper Editors.

NATALIE B.
SHERMAN I

GALLAGHER
EVELIUS
Natalie B. Sherman, a partner in the law
firm of Gallagher Evelius & Jones LLP, has been
named chair of the Board of Overseers of the
Baltimore School for the Arts and will serve a
two-year term. Sherman works with the firm’s
tax, transactions, and education groups, concentrating particularly on tax and business matters.
Her practice involves tax planning in the structuring of real estate and general business transactions, as well as affordable housing projects
using federal and state low-income housing tax
credits and historic tax credits. She also represents numerous nonprofit clients, including
educational institutions and religious and social
service organizations, and maintains a sophisticated estate planning practice, engaging in transfer tax planning for high net worth individuals,
including entrepreneurs, professionals, and business owners. She currently serves on the board
of the University System of Maryland Foundation, and is a member of the Planned Giving
Advisory Committee of Associated Catholic
Charities. Natalie is a graduate of Harvard Law
School (Juris Doctor, cum laude) and the University of Virginia (Bachelor of Arts, with high
distinction).

Mireille Grangenois, the former publisher of
The Chronicle of Higher Education, has been named
the interim general manager of Morgan State University’s WEAA-FM (89.9), an NPR-member public radio
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JENNIFER
REDDING I FCS
Family and Children’s Services has appointed Jennifer
Redding, LCSW-C, senior director of behavioral
health services. Redding brings with her more than 20
years of combined counseling, social work, and case
management experience, including a nearly eight-year
stint with FCS in multiple roles. In her new position,
Redding will be responsible for the administrative,
management, and day-to-day operations of FCS’s trauma and mental health services programs. She will also
be tasked with establishing and monitoring clinical services, quality improvement, professional development,
productivity targets and outcomes. Redding will oversee FCS’s regional clinical supervisors as well Access
FCS, the agency’s centralized intake system.

ALEXA KIM I MD.

INSTITUTE
COLLEGE OF ART
Alexa Kim has been named vice president of
technology at the Maryland Institute College of Art,
effective Aug. 1. Previously, Kim was vice president
of customer service at the University of Maryland
University College and brings more than 20 years of
progressive leadership in information technology,
service improvement, and organizational change to
MICA. Prior to joining UMUC in 2010, she served
in a variety of positions at The George Washington
University from 1996 to 2010, cumulating in her
leadership position there as executive director of
university web services in the Office of Information
Technology. Kim holds a Bachelor of Arts in history
and French from Vassar College and Master of Arts
in telecommunications from The George Washington University, as well as executive education credentials from Carnegie Mellon University, the University of Pennsylvania Wharton School of Business,
Georgetown University and the Kellogg Executive
Scholars Program at Northwestern University.

KATHLEEN
MCNALLY DURKIN I
THE ARC
BALTIMORE

JESSICA A.
QUINCOSA I

CLS OF PRINCE
GEORGE’S CO.

Kathleen McNally Durkin, the deputy executive
director of The Arc Baltimore since 2010, has been chosen as its new executive director. Durkin, who has been
with the organization since 2001, succeeds the retiring
Stephen H. Morgan, who had been executive director
since 1985. She was chosen from 190 applicants after
an exhaustive national search which began in December 2016. As executive director, Durkin will oversee all
aspects of Maryland’s largest provider of supports to
children and adults with intellectual and developmental
disabilities and their families, annually reaching more
than 6,000 individuals. Outside of the office, Durkin
is active in volunteerism, spending time helping the
Jesuit Volunteer Corps as a volunteer coordinator and
outreach coordinator. She is a board member at St.
Pius X Catholic School and the board president of the
Maryland Association of Community Services. She has
been named The Arc Maryland Outstanding Advocate
of the Year, she was an AAMR Outstanding Professional Service award winner, she was given the SmartCEO Brava Award and was named one of The Daily
Record’s Top 100 Women.

KELLY CANTLEY I

BOZZUTO
CONSTRUCTION
Kelly Cantley, the senior vice president of business development for Bozzuto Construction Company,
has been named to the board of directors with the
Women’s Housing Coalition. Cantley leads and
oversees the development of new business opportunities. Involved with every aspect of the acquisition, planning, and implementation of new work,
Kelly serves as a liaison between preconstruction,
operations, and clients to ensure clients’ needs are
met from project conception to completion.

Jessica A. Quincosa, Esq. has been named
executive director of Community Legal Services of
Prince George’s County Inc., a nonprofit organization established to provide quality civil legal
services to indigent persons in Prince George’s
County. Quincosa will oversee CLS’s programs
including brief advice clinics staffed by volunteers
and CLS staff, free or reduced fee legal representation and legal education to low-income persons
in Prince George’s County. She was previously a
supervising attorney with Maryland Legal Aid at
the District Court Self-Help Resource Center in
Upper Marlboro and assisted more than 19,500
Marylanders.

CANDACE ZANG I
HOWARD BANK

Howard Bank announced it has named Candace Zang as the assistant vice president, portfolio relationship manager on the commercial
real estate team. Zang will work closely with
the commercial relationship manager to meet
various client needs by providing credit administration and client service support. She will also
assist with loan closings and portfolio management. Zang attended Towson University for
business administration and finance. In 2016,
she graduated with Honors from the Maryland
Banking School in College Park. As a member of
the Maryland Bankers Association, she holds a
position on the Council of Professional Women
in Banking and Finance and is a member of its
Emerging Leaders program. She is also involved
in CREWBaltimore, a commercial real estate focused professional organization.

THE UMBRELLA GROUP at the University

of Maryland, Baltimore helps women to achieve their
potential, find their voices, and feel empowered in the
workplace. We work to engage a community who supports
the advancement of women into leadership roles and who
champions women at all levels.
Learn more about UMBrella today.

umaryland.edu/umbrella
umbrella group ad-DailyRecord.indd 1
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5 WOMEN

WHO CHANGED MY

LIFE
MARY
HASTLER
CEO HARFORD COUNTY
PUBLIC LIBRARY

Photo by Maximilan Franz/The Daily Record

In each issue of Path to Excellence, we ask one of our Top 100 Women or Leading Women honorees to name five women
who have influenced her, personally and professionally. Do you know a Top 100 Woman or Leading Woman who should be
featured here? Email Special Products Editor Tom Baden at TBaden@TheDailyRecord.com.
14
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1. HELEN PREISENDORFER, MOTHER

My 92-year-old mom exemplifies hard work and strength. She was
raised in rural, tidewater Virginia and came to Baltimore as a teen,
landing a job at the C&P Telephone Company as a long-distance operator. She retired after more than 45 years and was one of the first
generation of post-war women who worked full time while raising a
family. She is an amazing woman, mother, grandmother, and someone
whom I admire and love.

My 92-year-old mom
“exemplifies
hard work
and strength.
”
- Mary Hastler

2. DR. CARLA HAYDEN LIBRARIAN
OF
CONGRESS

Dr. Hayden, left, was the
professor of my public library forum class at the
University of Maryland
College Park in the early
2000s. Dr. Hayden was
inspirational, supportive
and encouraging to this
new librarian. We spent
hours discussing critical issues facing libraries as well as designing
the role of public libraries of the future. It was a magical time and a relationship that changed my professional life and continues to this day.

3. AUDRA CAPLAN, MLS LIBRARY
DIRECTOR (RETIRED)

Audra took a chance and promoted me to a senior-level position as a newly minted librarian. She had tremendous faith in me
and provided guidance and support as the library world changed.
She is a role model for national library professional activities
and a force to be reckoned with. She demonstrates drive and determination to achieve her goals, and these are the qualities I
admire the most.

My beautiful daughters are so important to me and changed my life
forever. They have taught me patience, understanding, and unconditional love. Both are amazing mothers and wives whom I admire for
achieving a balance between work and family. We celebrate the good
things and support each other during difficult challenges. The connection between the three of us is so strong that we often “know”
what the other is thinking even though miles away. I admire their philosophy to live life to its fullest and am blessed with two wonderful,
amazing daughters.

Outlander

The widely-popular Outlander novels by Diana Gabaldon
set the stage for this amazing exhibit! Be inspired by how
real 18th-century, Colonial-era artifacts from Maryland
compare to the Outlander television series on Starz.

EXHIBIT

THE ARTIFACTS OF

4 & 5. HEATHER BENSON AND
SAMANTHA WRIGHT, DAUGHTERS

with support from

October 3-December 1, 2017
Bel Air Library | 100 E. Pennsylvania Ave.

PATH TO EXCELLENCE 

15

Q & A: WHAT WAS YOUR PATH?
Karen Johnson Shaheed
Executive Vice President and General Counsel
Bowie State University

How did you choose your career path?
It wasn’t really a conscious choice, to be honest. While I always knew
I wanted to be a lawyer, I didn’t have a clear idea about exactly what I
wanted to do. I discovered in college a real interest in public policy, so
that was always in the back of my mind even as I started my legal career
in the private sector. I was just very fortunate to have had wonderful
opportunities that ultimately led me to a rewarding career that combines
in law and public service.

What events -- and people -- helped guide
your career decisions?
A turning point in my career was when I left private practice to work in
state government, first as an assistant attorney general. I was recruited
by the Secretary of Labor into an administrative job that really aligned
with my interest in public policy and administration, and then recruited
again to work in the governor’s office by the then-chief of staff. He was
a wonderful, strong mentor who convinced me that I could do much
more than I’d imagined, and that experience exposed me to so many
exciting policy areas, including education. Certainly being named Secretary of Higher Education by the governor was a pivotal point.

What were the challenges you faced, and how
did you overcome them?
One challenge I faced was one of confidence as I pursued new opportunities without a clear roadmap for where those opportunities would lead
me. You think you know what your career is supposed to look like, but
then, unexpectedly, you are presented with opportunities to do something new and quite different. It takes some courage to step out of your
comfort zone and seize an opportunity. I think it helped to surround
myself with great mentors who could serve as sounding boards.

How do you maintain passion for your job?
I knew that simply practicing law would never be enough for me. My
passion really comes from being part of something bigger than myself,
something important, and from being able to make a difference. I am
passionate about education, so combining my love of the law with my
administrative work in higher education has been very fulfilling. It is exciting to be a part of building a strong institution that transforms young
lives. I get to mentor students and see them walk across the stage to receive their college degree, often after overcoming many personal challenges and obstacles. So I remain passionate by remembering why I am
here.
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Photo by Maximilan Franz/The Daily Record

What’s next for
you?

I honestly don’t know. I
have enjoyed some success
without a clear roadmap,
so I suppose I should just
remain open. I am just
focused on being a strong
leader and adding value to
my institution.

What advice
do you have for
younger women
hoping to
follow your
career path?

Well, I don’t know if I’d
recommend not having a
roadmap! The best advice
I can give is to find your
passion and don’t lose sight
of what is important to you.
Prepare yourself but be
flexible.

KAREN JOHNSON
SHAHEED
Personal: Married, with one son;
born in Baltimore, now a resident
of Columbia
Education: B.A. in political
science, University of Maryland,
Baltimore County; J.D., University
of Maryland Francis Carey School
of Law
Professional: Deputy Chief of
Staff under Gov. Parris N.
Glendening; Assistant Attorney
General and Assistant Secretary for
Regulatory Policy and Programs for
the Maryland Department of Labor,
Licensing and Regulation; General
Counsel and Vice President for
Government Relations at the National Labor College; Secretary of
Higher Education for the state of
Maryland and CEO for the Maryland
Higher Education Commission;
Executive Vice President & General
Counsel at Bowie State University
Hobbies: Loves dance, traveling
and entertaining
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Formerly Network 2000, our new name and tagline carries on our

• to promote the value of diversity in leadership
• to build connections through partnerships, and
• to engage the next generation of leaders
The Executive Alliance is a peer member organization that
attracts top-level executives, connects them to executive level women
and advocates for the advancement of women in leadership roles.

For more information visit www.executivealliance.org.

A D V O C A C Y
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A PROFESSOR’S RESEARCH
HELPS TRAUMATIZED PEOPLE

AROUND THE WORLD

C

athy’s
voice
doesn’t change
while she talks.
She doesn’t suddenly
act like an enraged killer or adopt a little kid’s
voice. But in her mind,
Cathy carries the identities of 20 different
Dr. Bethany Brand
parts or personalities.
Martha A. Mitten
She has DissociaAssociate Professor
tive Identity Disorder
Psychology
(DID). It’s the result
Towson University
of years of childhood
p. 410-704-3067
abuse. Prior to treatbbrand@towson.edu
ment for DID, Cathy
didn’t even know she had DID. All she knew was
that she felt nothing — not even the will to live.
“People like to feel like they’re part of the human race,” Cathy says. “That’s how they get joy
or pleasure out of life. I didn’t feel any of that.”
Yet for years, Cathy refused to accept her diagnosis. She feared it and so avoided DID therapy. “I realized that until I admitted that I had
DID and I addressed my parts, they were going
to keep making my life unmanageable.”

UNLOCKING THE ANSWERS
Towson University psychology Professor
Bethany Brand is leading the world’s largest study
of treatments for DID.
The studies that Brand is pioneering
show that DID treatment is effective: Patients have fewer symptoms, suicide attempts, and psychiatric hospitalizations.
For decades, some researchers insisted DID
treatment was harmful. The Towson University
18
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professor and her team have proven them wrong.
In other words, they sparked
hope. DID is curable. Movies
don’t tell you that, maybe because
a cure takes so long. The average
psychology treatment study lasts
only about 13 weeks. But no one
with DID gets better in three
months. It takes years to overcome years of childhood abuse.

MAKING HISTORY
DID affects 1 percent of the
world’s population. The same is
true for schizophrenia, a condition belonging to a different psychological category. But when
Brand started researching DID in
2009, there were 103,000 scholarly
articles on treating schizophrenia
and only eight on DID. Her team
has since more than doubled that
number.
The reason for the disparity is
that very few mental health professionals even know how to identify DID, let alone how to treat it.
People with DID are often misdiagnosed, leading to years of therapy that never touches the core
issue. Brand’s goal is to change
all that, and help an underserved
population get better.
And if improving or saving
lives isn’t a strong enough argument, here’s another: The results
of Brand’s study show that DID
treatment cuts health care costs.
Brand and her research team
have developed web videos for
therapists and patients. Used weekly, the videos -- along with journaling and behavioral
exercises -- are helping patients diminish
their sympSubmitted by:
toms, control unsafe
behaviors
and have a
better quality of life. If
PATH TO EXCELLENCE 

the results hold over the course
of her current study, Brand’s team
will disseminate the program
worldwide — accessible for free.
It’s research that Cathy finds
heroic. “These researchers didn’t
have to go into this line of
work. To me, those people are
crusaders for us.”

like to feel like
“they’rePeople
part of the human race.
That’s how they get joy or
pleasure out of life.

I didn’t feel any of that.
- DID patient

”
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INAUGURAL WOMEN’S LEADERSHIP
SUMMIT ATTRACTS STRONG TURNOUT
“As women who are consistently working to bring business to
Maryland, I believe it is important to frequently collaborate,
give back to the community and motivate one another.”

T

-Suzanne Fischer-Huettner

he Daily Record held its inaugural Women’s Leadership
Summit on Tuesday, June 6, at the University of
Maryland, Baltimore’s SMC Campus Center.
The event brought together Top 100 Women, Leading
Women and Maryland’s network of women professionals to
learn about important topics facing women in business today, give back to the community and create mentoring relationships.
A group photo of leaders and members of the Executive Alliance who
attended the Women’s Leadership Summit.

Deborah Phelps, keynote speaker at the leadership summit, talks about
her memoir titled ‘A Mother for All Seasons.’

“As women who are consistently working to bring business to
Maryland, I believe it is important to frequently collaborate, give
back to the community and motivate one another,” said Suzanne
Fischer-Huettner, The Daily Record’s publisher. “With over 150
guests in attendance, I am overjoyed to say that I believe we were
successful in doing so.”
The summit included leadership activities and focused on community development. Deborah Phelps, executive director of the
Education Foundation of the Baltimore County Public Schools
Inc., gave the keynote speech, “Contributing to a Brighter Future.”
Panel discussions covered topics such as leadership preparedness, community engagement and creating an adaptive workforce.
Attendees also gave donations to the event’s nonprofit partner, the
Alzheimer’s Association, and were able to meet nonprofit organizations as part of an exhibition hall.
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A group of women among the nearly 150 in attendance raise their hands
during a presentation.

(From left) Theresa Wiseman, MediaWise, Inc.; Pat Lambert, Pessin Katz Law,
PA; Margaret Hayes, UM School of Pharmacy; and Angie Barnett, BBB Serving Greater Maryland, at The Daily Record’s Women’s Leadership Summit.
Photos by Maximilan Franz/The Daily Record
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When You Leave the Hospital,
You Have a Choice. Choose Keswick.
Keswick is there at each important point along your recovery:

When you leave the hospital • When you’re rehabilitating • When you return home

700 West 40th Street
Baltimore, MD 21211
ChooseKeswick.org

Old ways won’t open new doors
We work together to help you live a life less complicated
by offering a wide range of advisory services.

From left to right:
Brennan Dunn, Beth C. Rosenwald, Matthew D. Kunkel, Leksi Kovalerchik

www.TheRosenwaldTeam.com

The Rosenwald Team
A Multigenerational Wealth Management Practice

2800 Quarry Lake Drive, Suite 260
Baltimore, MD 21209
(410) 318-5074 | (866) 851-0550
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