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From the Editor
Welcome to the 2017
Women of the Year publication.
This year marks the 12th year that the Idaho Business
Review honors women leaders across the state – leaders in
the corporate world, in government, health care, banking, law;
leaders in the nonprofit sector, real estate, education; leaders
in public relations, and more.
In these pages, you will read 50 page-turning stories about
50 inspirational women.
You will read about their challenges and struggles, their
triumphs and joys.
You will find that many came here from far-away places.
Most are adept jugglers, leading the way and also raising a
family. Some have both on their resume: Farhana Hibbert,
mother of six, was born in war-torn Pakistan, immigrated to
Puerto Rico and today holds a top spot in Idaho Sen. Mike
Crapo’s office. Her story is riveting.
Many began their journey on one path – only to find their
true self later on. For instance, after retiring after two decades
of teaching, Laurie Bell brings the power of self-confidence
and hope to children across Idaho with her unique educational
programs featuring miniature horses, a miniature donkey and
scores of volunteers. You will surely smile reading the why and
the how.

This year’s Woman of the Year, as selected unanimously by
an independent review committee made up of past honorees, is
the three-time Olympic Gold Medalist and Idaho’s own Kristin
Armstrong Savola, who, when she is not burning rubber on two
wheels, hangs her hat at St. Luke’s Health System. She, too,
came to her calling later in life and her story will inspire and
bring a sense of pride. She is one of us.
This year marks my seventh turn as editor of this
publication and program. Needless to say, it is one that is
special to my heart and lo, these seven years, I have had
the absolute honor to interview, and either edit or write 350
profiles honoring 350 women leaders in Idaho. As I read over
that typewritten line, it leaves me a bit breathless. Moreover, it
gives me a swelling sense of pride in the women leaders in our
state and I am certain their number is only going to grow.
In fact, looking to the future, who says we only honor 50?
Ladies and gentlemen, I introduce to you, the Idaho
Business Review’s 2017 Women of the Year.

Presenting Sponsor
Hawley Troxell is Idaho’s largest full-service business
law firm, and consists of 64 attorneys and over 100
full-time employees. Our 19 diverse practice groups
include Alternative Dispute Resolution; Banking;
Business; Construction; Creditor Rights and Bankruptcy;
Employment and Labor; Health Care; Insurance;
Intellectual Property and Internet; Litigation; Mergers and
Acquisitions; Patent and Emerging Technology; Public
Finance and Local Government; Real Estate; Renewable
Energy; Securities; Tax, Estate Planning, and Employee
Benefits; Wine, Brew, Spirits.

Gold Sponsor
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Our customized approach, The Hawley Troxell Way
uses a team of attorneys or one-to-one counsel to meet
our clients’ specific legal needs. With headquarters in
Boise, we have additional offices in Coeur d’Alene, Idaho
Falls, Pocatello, and Reno. As a member of Lex Mundi,
the world’s leading association of independent law firms,
we partner with firms around the globe to provide the most
comprehensive service possible to our clients. And, best
of all, our nationally renowned legal services come with a
local address.

Supporting Sponsors

Successful
women
drink
milk.

??????

Congratulations to

UNITED DAIRYMEN of IDAHO’s

Karianne Fallow
Idaho Business Review’s

Woman of the Year
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Laurie Bell
Executive director • Mini Joys Inc.• Boise

“Knowing that I’ve built
up a child’s self-confidence,
and changed their thoughts
about themselves and what
they can accomplish, and
hopefully inspire them to be
all they can be, that keeps
me going, for sure.”

By Stephanie Hansen
Special to Idaho Business Review
Though she’s now retired after two decades of teaching
physical education, Laurie Bell still spends a lot of time in
schools.
“I just get to take horses with me when I go inside now,”
she says.
As executive director of Mini Joys Inc., Bell uses her
crew of miniature horses to put on educational programs at
different schools around the area. She spends 50 to 60 hours
a week managing the day-to-day operations of the nonprofit
organization and wrangling her three miniature horses, a
miniature donkey, and about 50 volunteers.
For Bell, the extra hours are more than worth it. “Knowing
that I’ve built up a child’s self-confidence, and changed their
thoughts about themselves and what they can accomplish, and
hopefully inspire them to be all they can be, that keeps me
going, for sure,” she says.
At Mini Joys, the goal is to bring joy to people who could
use a little extra happiness. In addition to their work in
schools, Bell and her team of volunteers bring the horses to
children’s hospitals and veterans centers. She also welcomes
kids and their families to her ranch to spend extra time with
the horses.
Bell has always loved horses. She jokes that “pony” was
4 • Women of the Year

one of her first words, and she’s owned horses and ponies
almost all her life since she was six years old. When she was
still teaching, she organized horse camps for kids at her ranch
for years during her summers off, but couldn’t help thinking
about the other kids in the community who might not have
those opportunities. She knew she wanted to do more with her
horses to bring joy to people, but wasn’t sure exactly what the
community needed until she saw a segment on Animal Planet
showing people bringing mini horses through the hospital to
visit sick kids.
“When I finally stopped crying, I thought about how we
could do that here,” she says. And so, in 2009, she started the
nonprofit on a part-time basis, and slowly grew the programs
for years until it became what it is today: a multifaceted
organization that touches about 4,200 people a year, including
sick children in hospitals, kids with special needs, at-risk
youth, and senior veterans.
As a teacher, Bell made it her mission to reach out to the
kids who didn’t fit in. She focused on making each child feel
included, especially those who didn’t have lots of athletic
ability, and showing them that they were capable. As a result,
she was beloved by students and parents alike.
Though she had to learn a few new tricks when she moved
into the nonprofit world, like managing budgets, fundraising,
and building websites, her main focus didn’t change too much
from her time as a teacher – she is still dedicated to lifting up
the children of the community, including the teenagers who
volunteer with her organization.
“I’ve had some of them come back and say, ‘You believed I
was worth something and that I had talents,’” she says. “That’s
always been my thing. I never forget these kids.”

Jan M. Bennetts
Prosecuting attorney • Ada County • Boise

“To lead the people who do
what we do is very much a
privilege and an honor. I feel
like it’s bigger than me.”

By Stephanie Hansen
Special to Idaho Business Review
When Jan M. Bennetts joined the Ada County prosecutor’s
office in 1994 and began fighting for crime victims, she knew
she’d found her life’s calling.
“I never looked back from that moment forward,” she says.
“I was all in.”
More than 20 years later, last November, Bennetts was
sworn in as the first female prosecuting attorney in the county’s
history, a culmination of her tireless work trying cases ranging
from child abuse and domestic violence to homicide and
robbery. She’s handled several death penalty cases in her time
at the prosecutor’s office, which she says were among the most
difficult of her career.
Though the work can be mentally and emotionally trying, to
Bennetts, there is nothing more rewarding than helping crime
victims navigate the criminal justice system and come out on
the other side. After so many years as a prosecutor, she’s seen
dramatic changes in the lives of victims she’s touched and
loves when they reach out to let her know how they’re doing.
“I carry a lot of the victims around in my heart,” she says.

“I care about them, I think about them and I remember their
names.”
In fact, Bennetts was instrumental in bringing together
law enforcement, medical professionals, victim advocates
and social services together to create the Ada County FACES
of Hope Victim Center, a facility where victims in crisis can
access resources in one location without needing to drive from
place to place for services. Today, she serves as vice president
for the Women and Children’s Alliance, and is well respected
in the community for her service.
“Jan has always represented a beam of hope and light
in a dark world where so many need an advocate,” says J.
Thomas “Tommy” Ahlquist, chief operating officer of Gardner
Company, who met Bennetts while working as an emergency
room physician. “Thousands of victims and their families
have been served with care and compassion because of Jan
Bennetts.”
Those thoughts are echoed by her allies in law
enforcement.
“Bennetts is an exceptional advocate for some of the most
vulnerable members in our community, and I can think of no
better person to lead the charge,” says Richard Allen, Garden
City chief of police.
Growing up on a ranch in Challis, Bennetts learned the
value of hard work. Since she was very young, she says, she’s
had extremely high expectations of herself, which is still what
motivates her to this day.
After graduating from Willamette University College of
Law, she completed a clerkship with Judge Thomas Nelson
at the Ninth Circuit Court of Appeals in Boise. She says
the criminal case transcripts she would read called to her
during that time, and she immediately joined the Ada County
prosecutor’s office after her clerkship ended. Today, as she
leads the 150 or so lawyers, victim advocates and support staff
of the office, she hopes to be a leader her staff can look to for
strength and guidance as they tackle the challenges of their
work.
“To lead the people who do what we do is very much a
privilege and an honor,” she says. “I feel like it’s bigger than
me.”
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Dyan Bevins
Capital Projects Supervisor • Ada County
Highway District • Garden City

“Our projects are affecting
people’s lives, their homes,
and their commutes to work.”

By Stephanie Hansen
Special to Idaho Business Review
After 20 years as an engineer, Dyan Bevins is used to
being the only woman in the room.
“I always have the perspective that it’s not a negative
thing,” she says. “I remind myself that I will add a new
perspective to any meeting, or any room, that no one else
could have, because they’re all men.”
That outlook has served her well. After earning her civil
engineering degree from the University of Texas at Austin,
she worked in mines in Denver and San Antonio before
coming to Idaho for a six-month project in 1998. She met her
husband here and decided to stay, entering the transportation
engineering world in roles at AECOM, Sunrise Engineering
and Parametrix. Bevins joined the Ada County Highway
District in 2009 as a project manager, and was promoted in
2014 to capital projects supervisor.
In her time as a project manager, Bevins managed many
successful projects, including Whitewater Park Boulevard in
Boise and the widening of Ten Mile Road in Meridian. Now, as
she supervises a group of project managers and a $40 million
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annual budget, she focuses more of her energy managing
people rather than construction projects.
“It’s not as instant in gratification, but in a lot of ways it’s
more gratifying than pavement on the road,” she says.
As a leader, Bevins is dedicated to helping her team
members succeed. She subscribes to a leadership philosophy
centered on collaboration and accessibility, and makes sure
her team knows her door is always open if they need help.
Working as a member of a public agency, Bevins always
has taxpayers in the back of her mind and aims to be as
resourceful as possible with the projects her group oversees.
“Our projects are affecting people’s lives, their homes, and
their commutes to work,” Bevins says. “We’re given a project
to build a road from A to B, but it’s never that simple. We try to
put out the best project for everyone.”
Bevins originally came to the highway district after an
unexpected layoff in 2009. Overcoming the injury of losing her
job and forging a successful career thereafter is one of Bevin’s
proudest triumphs, and her colleagues count themselves lucky
to have her.
“I have worked with many engineers over the past several
decades, and Dyan stands head and shoulders above most,”
says Dorrell R. Hansen, capital projects manager at Ada
County Highway District.
Bevins says much of her passion for life comes from her
faith, and from her upbringing in Texas. Though she spends
much of her time these days in left-brain pursuits, Bevins has
a creative side, too. She relaxes by creating paper greeting
cards and spending time with her husband.
She also values learning from others in her field. Bevins
currently serves as president for Treasure Valley’s Women’s
Transportation Seminar chapter, and says her interest in
the group was sparked by a trip she took to Portland for the
national conference in 2014.
She says that as she looked around the room, she realized
that for the first time in her career she was surrounded by 600
other women just like her.

Carlyn Blake
Executive director
• Ūsful Glassworks Inc. • Boise

“What I’ve been able to
bring to Ūsful Glassworks is
passionate enthusiasm for
the idea and the tenacity of
not giving up.”

By Chris Langrill
Special to Idaho Business Review
Carlyn Blake had a life-changing moment in 2009.
Little did she know at the time, but that moment would
lead to a renaissance in her life, and that renaissance would be
sparked by empty glass bottles.
And helping people.
That big moment happened while she was working as a
vice president at Key Bank. She enjoyed her job at the time.
As a senior business training manager, she was tasked with
leading and developing projects and assignments related to
performance enhancement and training.
“I loved my job at Key, and I loved the people I worked
with,” Blake says. “My job was challenging and it paid for my
master’s degree at BSU.”
But then …
“When the economy turned and my position was lost, I
literally looked up from my cubicle walls and said, ‘What am I
going to do with my life?’”
It took a while for the answer to come to her, but when it
did she knew it was the right one.
“I decided that I wanted to do something that was going to
make an impact in my own community,” Blake says. “I didn’t
know at the time that I wanted to run a nonprofit. I just knew
that being a member of this community was important and I
wanted to make an impact.”
She found that outlet in the form of Ūsful Glassworks. The
nonprofit was founded by Lisa Scales, who wanted to provide
job training for people who wanted to work but had barriers
to finding employment. She also wanted to find a unique way
to recycle glass. The result was a workforce that turns empty

wine, beer and liquor bottles into reusable glass products.
Ūsful Glassworks was struggling in early 2010, when Blake
signed on as executive director. But she was determined to
make it work.
“It was everything I wanted to do: help people find jobs
and do good things for the Earth at the same time,” Blake says.
Since then, Blake has helped place over 200 people in
jobs in the Treasure Valley and seen over 600,000 bottles get
recycled.
Not surprisingly, Blake is proud – and passionate – about
those accomplishments.
“What the organization has taught me is boundless,”
she says. “Working with veterans, working with people with
vocational disabilities, working with people who are homeless,
it’s just been rewarding and eye-opening to understand their
struggles.”
The company’s finished products can be found at a few
retail locations in the Treasure Valley, including Whole Foods
Market, The Mixing Bowl and Idaho Made. Customers can also
shop at usfulglass.com.
“But the best place to find us is at our facility at 5858 W.
Franklin,” Blake says. “We get people who come here all the
time who have special bottles they want us to cut. So we’ll give
them the tour and show them around.”
If Blake has her way, she’ll be doing just that for years to
come.
“2016 was a huge year for us, because we were sorely in
need of some equipment, some computers and some of those
things we need to take us to the next level,” Blake says.
“And we were able to get all that. So 2017 is going to be our
year for implementing and getting all that equipment online.
Then we can use our grants and donations to expand and
grow and figure out how to make an even bigger impact in the
community.”
Blake looks forward to the challenge.
“I loved my job at Key, but … this is what I was meant to
be doing,” she says. “That was preparation for what I’m doing
now.”
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Nicole A. Bradshaw
Senior director, oncology services
• St. Luke’s Mountain States Tumor Institute
• Nampa

“Before I leave this world, I
want to feel I have done all
I can to improve the health
of people I serve in my work,
people in my community
and other communities
across our world.”
By Chris Langrill
Special to Idaho Business Review
Early in her career Nicole Bradshaw thought she had a
perfect plan.
“I was on track to do medical research,” Bradshaw says.
“But I quickly learned that I wasn’t patient enough to be
a full-time researcher. You have to be really patient to get
results.”
So, research wasn’t in her future.
But health care remained a passion.
“I’ve been at St. Luke’s for almost 25 years now,” Bradshaw
says. “The last 12 years I’ve been with our oncology services.
Right now, my role is director of operations. I have oversight
of all the cancer services west of Boise, so that’s Meridian,
Nampa, Fruitland and into Baker City.”
It’s a role Bradshaw takes seriously.
“I’m just very passionate about the prevention of cancer,”
she says.
The more Bradshaw talks about her role at St. Luke’s the
more animated she becomes.
“That’s where I get excited – trying to figure out how
to make things better for our patients, not just locally, but
nationally,” she says.
Bradshaw has performed a variety of other roles at St.
Luke’s, including performance improvement coordinator,
immunization coordinator and infection control practitioner.
Her varied background in health care makes her uniquely
qualified to engage with the different patients she may
encounter.
A recent event added to her understanding of those
patients: She was diagnosed with melanoma.
“I just found out I had cancer in August, and I had surgery
at the end of September,” Bradshaw says. “Luckily, they
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were able to get it all with the surgery and I didn’t have to go
through chemotherapy or radiation.”
Bradshaw says she spends a lot of time in the clinics she
oversees, and she now does so from a different vantage point.
“Going through what I did – even though I didn’t do the
full treatment – it definitely was eye-opening,” Bradshaw says.
“Just hearing that you have a diagnosis of cancer … it’s hard
to explain. It definitely puts you in (patients’) shoes, as far as
understanding how they feel.”
But Bradshaw doesn’t spend a lot of her time at work
talking about it.
“To be honest with you, I haven’t really been open about
having cancer because the people that I work around, they are
going through so much (more) than I did,” Bradshaw says. “So,
I don’t want the focus to be on me … because it’s about them.”
This selfless philosophy isn’t new for Bradshaw. She has a
history of community service.
Bradshaw is chairman of the board of the Nampa Chamber
of Commerce, commissioner for the Caldwell Historical
Preservation District and is active in Delta Delta Delta
sorority, the College of Idaho booster club and the Nampa
Christian Foundation.
“Nicole is a very professional, quiet leader,” Debbie Kling,
the president and CEO of Nampa’s Chamber of Commerce,
and a 2017 Women of the Year nominee, wrote in a letter of
recommendation.
Despite her numerous commitments, Bradshaw insists on
finding time for her three teenage boys.
“We do a lot of sports,” she says. “My boys have always
been very active. I’m not sure what sport we haven’t tried.
“It’s pretty busy for my husband and I, because we really
do make it a goal to be at all their games. But to watch
what they get from school athletics and just being involved
with their teams, it’s very good for kids. It helps them work
together.”

CONGRATULATIONS

WOMEN OF

THE YEAR!
We are proud to recognize these outstanding women who
support and contribute to Boise State University

Janet Callahan, Ph.D.
Founding Associate Dean,
Department Chair and Professor,
College of Engineering

Vanessa Crossgrove Fry, Ph.D. Candidate
Assistant Director of the Idaho Policy
Institute and Assistant Research
Professor, School of Public Service

Debbie Critchfield
Secretary, Boise State University
Board of Trustees and Idaho State
Board of Education

Susan Shadle, Ph.D.
Director of the Center for Teaching and
Learning and Professor, Department of
Chemistry and Biochemistry

Ann Hubbert, Ph.D., RN, CTN-A
Director and Professor, School
of Nursing

Caile Spear, Ph.D., MCHES
Professor, Department of Community
and Environmental Health
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Mary Reiman
Rhonda VanOrder

Megan Bryant
Creator & director/Idaho Laugh Fest
• Co-Founder & trainer/Zip Zap Zop
• Boise

By Chris Langrill
Special to Idaho Business Review
Banking can be a very serious business.
Megan Bryant chose to make it as fun as possible.
For years, Bryant served as a branch manager for
Washington Mutual, U.S. Bank and Washington Trust.
“When I got a job in banking, I thought, ‘This is a
responsible way to live, and I guess I can handle this,’” Bryant
says.
But over time, Bryant became more serious about her life
as a comedian. She studied improvisation and produced and
performed in comedy shows.
“I started realizing that my improv training really helped
me work with my bank team,” Bryant says. “So my business
world and my play world started to combine, and I realized
that having fun at work and having employees that felt
validated and felt appreciated helped them become more
successful.
“I really didn’t have a lot of turnover. People liked to come
to work, because my branch was always fun.”
But, eventually, Bryant’s “play world” won out over her
banking world.
In 2013, she launched Idaho Laugh Fest, an annual
comedy festival that recently wrapped up its fourth year.
“It’s starting to feel like it has an official set of legs under
it,” Bryant says. “It finally feels like it’s at a spot where it will
be a little easier to manage going forward.”
In 2014, she started her business training company, Zip
Zap Zop, with her brother.
“When I started to launch Zip Zap Zop we started to test
how we can show people that (improv) skills really apply to
10 • Women of the Year

“I personally don’t think
you need to be really dirty
to be funny. I honestly get
more of a hard time from
my fellow comedians for
being Mormon than I do
from my Mormon friends
about being a comedian.”
the business world,” Bryant says. “So when you get a team
together, they think ‘Oh, we’re going to have to do skits and
we’re going to have to be funny.’ But if you get people out of
their normal work environment and you put some humanity
back in it, which is what our activities do, it helps people see
that we all have different things to offer. And it’s because of
those differences and diverse backgrounds and experience
levels that we can be more successful together.”
With plenty already on her plate – in addition to her role as
a mother – Bryant felt compelled to tackle another big project.
“People were telling me, ‘Oh, it looks like your life is so
easy. Idaho Laugh Fest was a success right out of the gate. …
Everything you touch seems to be a success, and it seems like
you don’t have to work very hard,’” Bryant says. “So I thought
maybe I should let people know I’ve had my struggles, too.”
The result was a book with the title of “Not My Plan.” In
the book, Bryant writes about keeping her pregnancy as an
18-year-old a secret and eventually giving the baby up for
adoption.
“So I had an unplanned pregnancy,” Bryant says. “But the
theme of the book is that we all have different challenges, and
we need to avoid judgment.”
That’s a great lesson she can one day teach to her children.
Bryant recently gave birth to her fourth child, and also has
three other children (ages 2, 4 and 9).
So, to be sure, this is one comedian who constantly is
performing a juggling act.
“It’s definitely interesting,” Bryant says, “trying to juggle
all these work goals with having motherhood as a really
important, primary role in my life right now.”

Christy Calhoun
Senior vice president • Consumer Health
Experiences • Healthwise • Boise

“Sharing the patients’ and
the providers’ experiences
is how we can build
empathy into our content
and efficiencies into our
technology.”

By Fran Valentine
Special to Idaho Business Review
Back in the late 90s, Christy Calhoun and her co-worker
headed back to her apartment for a quiet dinner after a long day
of working in a community-based public-health organization in
Guatemala City. In the cool night air, the two women walked and
talked about what was needed to improve the lives of the women
and children in Guatemala.
Calhoun remembers: “The problem wasn’t just about helping
people get access to medical care, it was also about figuring how
to share basic health information so that women could care for
themselves and their families.”
Today, as Calhoun expertly moves through her day, she
remembers that day and thinks of her friend and the other women
she worked with for six years in Guatemala. All her experiences
working in third-world countries have added to the endless

energy, commitment, and enthusiasm for the work she does at
Healthwise.
At Healthwise, a health information technology and patient
education nonprofit organization, Calhoun leads a team of more
than 70 people who create patient education that’s medically
accurate, understandable and visually appealing.
“Sharing the patients’ and the providers’ experiences is how
we can build empathy into our content and efficiencies into our
technology,” she says. But it’s also important to remember that as
the writer, software engineer or video producer, “at some point,
each of us has been the patient, the care taker, and the concerned
friend in a health care situation.”
Aligned personal and professional goals allow Calhoun to face
today’s health care challenges, collaborate with multidisciplinary
teams across an organization, and volunteer her time locally and
globally.
Calhoun’s keen eye recognizes and honors the potential
in others. Throughout her career, she has created leadership
opportunities for others. She encourages women to take a seat at
the table, supporting and providing them with paths and stretch
assignments to fulfil their talent.
Two years ago, on the recommendation of a co-worker,
Calhoun began volunteering with Children’s Lives Include
Moments of Bravery (CLIMB) at the Saint Alphonsus Regional
Medical Center Hospital. She now co-facilitates their weekly
support groups to help children cope when someone they love has
cancer.
“Listening to children tell their stories puts your own in to
perspective,” Calhoun explains. “The act of listening is a healing
gift that goes both ways. I always leave the group feeling whole
and tuned into my soul’s purpose.”
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Janet Callahan
Chair and Professor • Boise State
University/Micron School of Materials
Science and Engineering • Boise

“I love this field. It’s
so interesting because
everything is made of
something. The properties of
materials are so cool.”

By Stephanie Hansen
Special to Idaho Business Review
The daughter of an electrical engineer, Janet Callahan
spent her youth watching her father build things, and followed
right along in his footsteps.
When she was 13 years old, he taught her how to re-roof
a house, and soon she was fielding requests from neighbors
for her services. Callahan says her father’s belief in her had a
huge influence on her confidence in herself.
“When you have a dad who does things like this, it makes
you realize you can do anything,” she says.
Today, as chair of Boise State University’s Micron School of
Materials Science and Engineering, Callahan is dedicated to
lighting the same fire in her students.
“I think nearly everyone who ends up in engineering ends
up there as a result of the people who have been influential
on their lives who have been engineers,” she says. “What’s
rewarding to me about being a professor here is being that
person to other students now.”
Callahan earned a bachelor’s degree in chemical
engineering, a master’s degree in metallurgy, and a Ph.D. in
materials science at University of Connecticut at Storrs. She
then worked as a National Science Foundation postdoctoral
fellow in Australia for two years, and after a couple of years
in the private sector, she moved into academia as an assistant
12 • Women of the Year

and associate professor at Georgia Institute of Technology.
In 2004, she came to Boise State University and in
2005, she became founding associate dean of the college
of engineering. She’s served as chair of the Micron School
of Materials Science and Engineering since 2016, and her
passion for the field is infectious.
“I love this field,” she says. “It’s so interesting because
everything is made of something. The properties of materials
are so cool.”
Another passion of Callahan’s is encouraging the next
generation of girls to pursue careers in science and math. A
former girl scout herself, Callahan volunteers as director of
the STEM taskforce for the Girl Scouts of Silver Sage and
organizes outreach programs and activities to show them
how much fun it can be to solve problems using science and
math. One recent activity consisted of building catapults out
of straws and rubber bands to shoot marshmallows across the
room.
According to Callahan, it’s important to encourage girls to
pursue high-tech careers for several reasons: because they are
creative and interesting, because they pay well, and because
the next generation needs women to balance out the maleheavy demographics of the sector in order to effectively solve
significant global problems.
“We need to shift the equation in the U.S.,” she says. “The
world deserves solutions to problems that have included more
than a single point of view.”
As she leads her department, Callahan has initiated efforts
to encourage her students’ success, including securing more
than $3 million in scholarship funds. She’s also focused on
continuous development for her professors to encourage them
to use the most effective teaching methods possible to ensure
learning and confidence in her students.
“Students are very important to me and trying to help them
have what they need to be successful is critical,” she says.
“Not everybody had a dad like mine.”

Laura Cobb
Vice president public relations and
community development • Citi • Meridian

By Sharon Fisher and Jeanne Huff
Special to Idaho Business Review
Laura Cobb, who believes, “there are many paths to success in
life,” began her professional journey in membership development
at the Boise Art Museum. She joined DIRECTV Inc., then a startup
operation new to the valley, as corporate relations manager. She
established the communications department which included the
philanthropy, event management and rewards and recognition
functions, and led national marketing and communications projects.
After seven years, she joined the Boise Metro Chamber of Commerce
and managed the professional development training series and
Leadership Boise programs. In 2005, she started her career at Citi as
vice president of public relations and community development at Citi.
The operations site in Meridian employs more than 1,300 people and
supports Citi Retail Services that provides consumer and commercial
credit card products to retailers and their clients nationwide. The
business services nearly 90 million accounts for a number of iconic
brands, including Best Buy, The Home Depot, Sears, and Macy’s.
In her current position, Cobb is responsible for marketing,
strategic communications, event management, public relations,
and philanthropic programs. She also served as state director of
community relations for all Citi businesses. She has a passion for
community service. “I was a Girl Scout for many years,” she says,
“and the feeling of helping others ignited a lifelong commitment for
giving back. … When you give your time, talent and treasure you
change,” she says. “You change the way you perceive the world, you
become an agent of change, and you change the lives of others.
“If we all give a little, together we give a lot.” Having compassion
and empathy for others, “this is a legacy worth sharing,” she says.
And, by instilling a culture of giving back, she has been
successful in engaging Citi employees in a number of community

fundraising and volunteer opportunities. “You feel a true sense
of camaraderie volunteering alongside your co-workers and their
families,” she says. Cobb has two grown daughters and she says she is
proud that along the way they’ve shared in her spirit of engagement.
“I took them along with me to rake leaves, paint houses, hammer
nails, participate in fundraising walks, and dinners.”
To date, Citi, its employees and the Foundation have invested
nearly $3 million in Idaho nonprofits, helping them to create
sustainable change in people’s lives. In addition, employees, and
their family and friends have volunteered tens of thousands of hours
in the community. “Our people are our greatest and most important
resources,” she says.
Cobb’s many accomplishments include receiving the Women’s
and Children’s Alliance (WCA) Tribute to Women in Industry
(TWIN) Award in 2003 and the 2007 United Way of Treasure
Valley’s Outstanding Leader Award. She earned the President’s
Volunteer Service Award for volunteering more than 100 hours in the
community annually since 2006. In addition, she has received the
Citi Stars Award for outstanding performance, professionalism, and
leadership.
As a community leader, she has participated on a number of
boards including United Way and March of Dimes of Idaho. She is
on the WCA board and served as its past president and also on the
capital campaign committee. “I am enthusiastic about the WCA
mission and the life-changing services they offer to women and
children who are healing from domestic violence situations,” she
says. “Through this process, they develop confidence and hope for
their future.” She also volunteers with Boise NeighborWorks, Idaho
Council on Economic Education, Boise Valley Habitat for Humanity
and the Idaho Youth Ranch, where she is co-chair of this year’s Wine,
Women and Shoes fundraising gala set for August.
In her spare time, she enjoys riding her bike, river rafting, hiking,
and recently picked up tennis and paddle boarding. “Idaho has so
much to offer it’s easy to love living here,” she states. After being at
Citi for a dozen years, what’s her next step? While she muses about
being a travel editor/host and seeing the world, she says, “I love what
I do. I’m one of the fortunate people who gets up every day excited to
go in to work.
“I have so much to be grateful for and it’s an honor to be able to
pay it forward.” great things Idaho has to offer,” she says. She also has
two adult daughters.
After being at Citi, also for more than 10 years, what’s Cobb’s next
step? While she muses about having her own cable television show and
being the travel editor, she’s not looking for change anytime soon. “I love
what I do,” she declares. “I’m one of the fortunate people who gets up
every day excited to go in to work. It’s always dynamic, always interesting
and always challenging. To be able to sit at one of those tables and think
strategically about an issue and how to solve it, or start the process of
solving it, is very rewarding.”
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Debbie Critchfield
Board member, secretary
• Idaho State Board of Education
• Communications officer • Cassia Schools
• Oakley

“My latest almost obsession
is the desire to better align
our high school programs
with industry needs and
to create opportunities
for students to be careerready upon high school
graduation.”
By Jeanne Huff
Special to Idaho Business Review
Debbie Critchfield, who was born with heart problems,
is hailed as having a dedicated and heartfelt mission as a
crusader and leader for Idaho K-20 education. “She clearly
has a passion for education and has jumped in head first as a
volunteer for many years at the state and local level,” writes
Bob Kustra, president of Boise State University, in a letter
recommending Critchfield for this award.
Critchfield, who underwent corrective heart surgery as an
infant, and who is also a cancer survivor, overcame her health
challenges. She grew up San Diego, the oldest of five, in a
close family environment with parents who cheered on their
children’s successes.
“When I was in the sixth grade and my sister was in the
third grade, we came in first and second place in the Spelling
Bee – she was first and I was second,” Critchfield says with
a smile. Her music-loving father – “he went on ‘Name That
Tune’ – played “Start Me Up” by the Rolling Stones for
Critchfield as her song. “Whenever I hear that song it takes me
back to that day,” Critchfield says. I was raised by wonderful
people.”
In high school, Critchfield got involved in student
government, a harbinger of what was to come later. In 1993,
she graduated from with a bachelor’s degree in political
science from Brigham Young University. In 1994, she
began substitute teaching at the high school level. This led
Critchfield to run for local trustee. She won – and served in
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that capacity for 10 years.
“One of my proudest moments as a trustee was developing
the language for a law that allowed school districts to rehire
retired educators,” she says.
Since then, Critchfield has served on a number of local,
county and state councils, task forces and committees prior
to her current posts as board member and secretary of the
Idaho State Board of Education and communications officer for
Cassia Schools. She is proud of a number of accomplishments.
“I have led our district to the passage of approximately
$53 million in bonds, levies and supplementals in the last
three years, (and) I am serving as the construction facilitator/
owner’s representative for my school district on a $37 million
construction project … I doubt there is anyone more excited
to see these buildings come to fruition than me,” Critchfield
says. “I am a new-ish member of the State Board of Education
(since 2014) and have enjoyed the learning curve that comes
with the experience.”
Critchfield is equally proud of her four children – “three
of whom are in Idaho colleges” – Garrett, 24; Mallory, 22; and
Haley, 19. Gannon, 16, is a sophomore in high school. “We are
doing our own part for the Go On rate.”
For fun? “I like to ride my bike – I’m not competitive like
Kristin Armstrong. I have a pink Schwinn with a basket on the
front. There’s just something about being on a bike and riding
it around.”
Critchfield also likes DIY home improvement projects and
recently made an armoire out of old doors. “It ended up being
so huge. It was in my garage and I had to bring it inside in
pieces and had to assemble it in the house. I love it.”

Vanessa Crossgrove Fry
Assistant director, Idaho Policy Institute
• Assistant research professor School of
Public Service • Doctoral candidate,
Public Policy and Administration
• Boise State University • Boise

“I really love being around
people, collaborating and
problem-solving.”

By Sharon Fisher
Special to Idaho Business Review
Vanessa Crossgrove Fry came to Idaho because she
decided she’d rather work with people than with birds.
After earning her undergraduate degree in biology from
Wittenberg University, Crossgrove Fry began working in
Cornell University’s renowned ornithology lab. “I thought that
was my pathway, to be a biologist and do research that would
be beneficial to people,” she says. But she came to realize that
she was spending all her time in the lab or out in the field, not
with people. “I really love being around people, collaborating
and problem-solving,” she says. “I started thinking: ‘How can
I really get to work with other people?’”
Crossgrove Fry’s significant other at the time – now her
husband – was finishing his master’s degree at Ithaca College,
and suggested going out West for a year. They each ended
up finding jobs in the nonprofit sector in the Sun Valley area.
In her case, she worked at the Environmental Resource
Center, followed by positions at a number of other nonprofit
organizations.
In the process, Crossgrove Fry spotted a number of

inefficiencies in the way that nonprofit organizations operated,
and decided that business school would be a good next step.
“I wanted to learn from the private sector how to address
problems,” she says. At the same time, she wanted a business
school with the ethos of being in service to others, so she
chose the Presidio Graduate School in San Francisco, which
offers an MBA with a focus on sustainable management. “It
gave me a broader perspective on my work and how to work
across the community and involve all the stakeholders in a
problem-solving project,” she says.
Crossgrove Fry became particularly interested in financing
– specifically, using capital markets to address social and
environmental issues – and began teaching a class in it at
Presidio. “I didn’t have the acumen of how the policy system
worked to address these issues,” so she applied to policy
programs across the country to work on a doctorate in that sort
of research.
That led her to Boise State University, where she is
assistant director of the Idaho Policy Institute and an assistant
research professor in the School of Public Service. Led by
Associate Professor Greg Hill, the Institute was launched
in 2015 when the university recognized the need for public
policy research across the state, such as the annual Idaho
Public Policy Survey of citizens’ views. At BSU and the
Institute, she has worked on issues related to homelessness,
sustainable food systems, and policy management and
decision-making, as well as serving as a mentor, particularly
to female doctoral students.
Working on her doctoral degree also meant leaving her
husband behind, temporarily, with his job in Sun Valley, and
becoming essentially a single mom for three and a half years
while he commuted each weekend. “It was a huge juggle,” she
remembers. “Looking back on it, that was kind of intense. But
I was so passionate about getting my Ph.D. that when we made
the decision, it was worth the challenge. The reward was so
great.”
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Julie DeLorenzo
Real estate consultant • DeLorenzo
Consultants/Keller Williams Realty Boise
• Boise

“I say this often: When
women do better,
communities do better.”

By Chris Langrill
Special to Idaho Business Review
Julie DeLorenzo has seen the highs and lows of the Idaho
real estate market since becoming a Realtor more than two
decades ago.
“When I started in 1994 … the rates got low and the
market started getting hot,” DeLorenzo says. “It just exploded
here in Ada County and Canyon County. That 10-year climb
was pretty crazy to watch. And then we had that five-year
flattening.”
She witnessed her share of sorrow during that five-year
period.
“There were days when we didn’t talk to a seller that
wasn’t in tears,” she says. “We spent a lot of time helping our
sellers gracefully lose their homes. There were a lot of people
who were caught up in it, due to no fault of their own.”
Needless to say, DeLorenzo is glad the market has
rebounded.
“It’s nice to be past that,” she says. “It’s nice to be back
to a spot where buyers and sellers are excited again about the
prospect of owning a home.”
But through it all, DeLorenzo thought her profession was
an important one.
“I happen to think home ownership is extremely valuable
to society,” she says. “Our communities do better, our children
do better, the crime is lower when you have communities with
home owners. That’s not to say there isn’t a place for rentals,
obviously, but it’s got to be balanced.”
DeLorenzo has had a number of success stories in her
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time as a Realtor. As one of five founding members of Keller
Williams Realty Boise, she has helped the company grow from
five agents in 1999 to over 580 agents today. She has been
named Idaho Realtor of the Year. She has served as president
of the Idaho Realtors Association.
But she said there’s still nothing quite like helping home
buyers get their first house.
“When we get to the closing table with a first-time home
buyer you just know that you’re starting them on a path,” she
says.
And that’s when she’s especially proud of the work she
does.
“A friend of mine says it’s a noble profession, and I really
like that,” DeLorenzo says. “I think that it is. … I really feel
like this profession is extremely important.”
And despite her accomplishments in real estate, she
has made it a priority to do even more outside of her chosen
profession.
She has been on the board of the Women’s and Children’s
Alliance in Boise for almost a decade.
“It’s something that is near and dear to my heart,”
DeLorenzo says. “I had a family member who was a victim
of abuse – and I say victim rather than survivor, because
survivors are still here. My cousin was not that lucky.”
And as much as she still grieves for her cousin, she takes
solace in the success stories that the WCA has produced.
“It does feel really good, because when this happened 30
years ago … there wasn’t a WCA or anything like that in her
area, so she didn’t have anywhere to turn,” DeLorenzo says.
“Had she had someplace like the WCA it might have made all
the difference in the world. She might be alive today.”
Realtor. WCA board member. You would think that’s
enough to fill her days. Gov. Butch Otter, however, had other
plans for DeLorenzo.
“I also serve on the Idaho Transportation Board,”
DeLorenzo said. “The governor appointed me to that 4½ years
ago. That is something that is really important to me, because
I’m one of only two women who have served on the board.
“To me, it’s really significant because I really believe
we need to have more women at the table in positions of
leadership.”

Digital Marketing.
Nobody Delivers Like We Do.
Propel Marketing is a one-stop shop for all your online marketing
services, connecting local businesses with the people who matter
most. We help our customers improve their bottom line by
providing cutting-edge digital solutions and industry best practices.
With a full array of online marketing solutions, we can create the
perfect mix suited to boost your business. Some of our services include:
• Responsive and Website Design
• Search Engine marketing
• Search Engine optimization
• Digital Display

• Social media advertising
• Direct Email Solutions
• live chat leads
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Host your
next event
in the

Centre
of it all!

Idaho’s premier convention facility is your ideal
venue for meetings, conferences, tradeshows,
receptions and trainings. Boise Centre offers:
• Downtown location, surrounded by hotels,
food, shops and entertainment
• 92,000 sq. ft. of flexible/customizable event
space for groups of all sizes
• Exceptional culinary services and menu
featuring many locally sourced ingredients
• Rooms with natural daylight and views of
downtown and Boise Foothills
• The meeting space, atmosphere and staff to
deliver unforgettable experiences

Visit boisecentre.com to view interactive floor plans
or to submit an event inquiry.
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Finia Dinh
Computer science program manager
• Idaho STEM Action Center • Boise

“There’s a huge
misconception with
computer science, that you
have to be really techie
and a nerd who sits in your
basement by yourself.”

Sharon Fisher
Special to Idaho Business Review
Finia Dinh may not be an engineer, but she’s responsible
for helping develop a pipeline.
That pipeline is the one that educates students in
Science, Technology, Engineering, and Math (STEM), one
that is producing the skilled workforce that Idaho needs to
be competitive in the 21st century. Specifically, she’s the
computer science program manager for the Idaho STEM
Action Center, created by the Idaho Legislature in 2015,
where she oversees the allocation of $2 million to help
promote STEM education in Idaho.
“What I do at the Action Center is try to encourage
youth to pursue a STEM career or have access to STEM,”
Dinh explains. “The main goal is to get computer science
incorporated into the education system from K to career.
Whether they strictly go into computer science or not,
it’s giving them skills they need such as critical thinking,
problem-solving, being innovative, and being collaborative.”
Dinh got involved in the STEM Action Center when its
executive director, Angela Hemingway, made a presentation
to the Boise Metro Chamber of Commerce education and
workforce development committee. At the time, Dinh was
working at the Department of Labor as a regional business
specialist, focusing on technology. “I grabbed (Hemingway’s)
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card, because I wanted to follow up to potentially partner,” she
remembers. “We had a meeting and we hit it off. She let me
know when this position was available and I just applied.”
In her position, Dinh looks for ways to make computer
science fun for students. “There’s a huge misconception with
computer science, that you have to be really techie and a nerd
who sits in your basement by yourself,” she says. “For us,
it’s fun to be a new agency where we can be innovative in our
approach.”
For example, earlier this year the organization held a
STEM event at the Statehouse during the legislative session
with 30 vendors demonstrating hands-on activities for students
to get excited about STEM. “By getting them exposed to that
and getting teachers professional development, we hope to
capture their interest and keep it throughout,” she says.
“We’ve impacted over 33,000 Idahoans with our funding,”
Dinh says, including teachers, students, and the community.
For example, the Center provides technical development
training to teachers. “Those teachers then go on to incorporate
that training into their classrooms, so the students are
impacted as well,” she explains.
Outside of work, Dinh has played a major role in the Junior
League, where she is chair of community research and project
development. “I love Junior League because it’s women
promoting women, focused on the community and education,”
she says. “You work with organizations like the Ronald
McDonald House, the Women’s and Children’s Alliance, and
the Idaho Foodbank, and have a lot of fun doing it with your
friends, so it’s really nice.” She also started sitting on a task
force committee with the Girl Scouts of the Silver Sage. Right
now, she’s on sabbatical from the Junior League because she
recently had a baby, “so there’s not too much spare time,” she
admits.

Debbie Donovan
Administrator of Student Programs
• Boise School District • Boise

“Throughout my career, in
my various roles, reaching
those students who
struggle academically or
emotionally in our schools
continues to be my greatest
personal and professional
accomplishment.”
By Sharon Fisher
Special to Idaho Business Review
When Debbie Donovan moved from teaching to
administration, it made her sad.
“At first, it was a hard transition,” says Donovan, who
became a principal after almost two decades of teaching in the
Independent School District of Boise City. “Being with kids
is so amazing and rewarding, and you see the changes daily.
When you’re an administrator, you’re with kids, but not every
day in a one-on-one interaction. You’re working with parents
and community members and teachers. So, I was grieving that
interaction with the students.”
Still, as principal, Donovan found a way to interact with the
students. For instance, at Garfield Elementary, she developed
a partnership with BUGS (Boise Urban Garden School), Whole
Foods Market and the Junior League of Boise to develop
an outdoor garden for students and the community. It even
included a Whole Foods’ “Day of Service” to help build the
outdoor garden for Garfield.
On the other hand, moving into administration also helped
Donovan to work with more students. “It’s rewarding because
I’m making a great impact on the students,” she says. But
it was another wrench when she moved to her current job
as administrator of student programs, because she would
no longer be physically housed in a school. “At first it was
difficult, but I soon found that decisions I could lead and
change would impact not just one school, but throughout the
district,” she says.
In Donovan’s current position, she supervises the
curriculum for K-12 education, including implementing
Idaho Core Standards. “So that would be math, science,
English, all the curriculums,” she explains. In addition, she is

responsible for professional development in the district,
helping teachers deliver the instruction.
“Throughout my career, in my various roles, reaching those
students who struggle academically or emotionally in our
schools continues to be my greatest personal and professional
accomplishment,” Donovan says. And that has been her focus,
“as I have transitioned from teacher, to principal, and now to
my new position as Administrator of Student Programs.”
The biggest challenge with the Boise School District is
its size, with 50 school sites. “It’s a huge district,” she says.
“Getting everyone on board and following the same path can
be difficult.” The solution she’s found is communication, such
as delivering messages, as much as possible, face-to-face.
In addition to her job, Donovan is a board member of the
Boise Public Schools Foundation, which fundraises in the
community and where she is co-chair of the Grants Committee.
“I’ve been part of that since I was a teacher,” she says. She
also presents to a variety of groups ranging from parentteacher organizations to community groups such as the Rotary,
to keep them informed about what’s going on in the district as
well.
An advocate for “kindness matters,” Donovan believes
kindness should be shown “in all we do,” and that an effective
leader is one that shows that leadership through actions as
well as words.
And Donovan hasn’t gotten out of schools completely.
“Because I had relationships with so many teachers and kids
I make it a point to work in schools with teachers, and attend
professional development,” she says. “I’m out there with them,
not just leading from afar. It’s helped me personally, but it also
helped the program be as successful as it is.
“People are more receptive when you’re right in there with
them doing the work. Even though I’m in an office away from
the schools, I’m right there with them along the way.”
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Jacquie Elcox
CEO and Founder • Treasure Valley
Hearing and Balance • Boise

“Work as hard on yourself
as you do your business.”

By Carissa Wolf
Special to Idaho Business Review
Jacquie Elcox admits to some teenage rebellion. And she
never really felt like she fit in. But for the English transplant,
non-conformity and a willingness to live outside the box made
perfect business sense and turned the immigrant into a CEO.
Elcox’s father blazed trails of his own. He moved to Boise
as one of Hewlett Packard high-tech pioneers in the early
1970s. The entire family joined him in Boise in 1974 and now
Elcox serves Boiseans as CEO of Treasure Valley Hearing and
Balance.
It didn’t look like a likely landing point for the high school
dropout.
“My parents only knew the English life and we were
very, very poor,” Elcox says of her family’s arrival to the
United States.
“I never even had an inside bathroom before we got to
America ... so it was a challenge growing up and being a
regular teenager here. Coming from a very strict, poor English
background, I found myself rebelling here. I ended up leaving
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home at 16. And I ended up leaving high school,” Elcox says.
“I was a really rebellious child and I was determined to
go out and do it on my own,” Elcox recalls. “I thought I didn’t
need school, then I went to college.”
And like a lot of success stories, Elcox’s didn’t always play
out as she planned.
“I wanted to see the world but suddenly I was entrenched
in the community and I’m glad that I am,” she says.
Elcox married at 18-years-old, had her first child at 20
and entrenched herself in the Boise community as a speech
pathology and business student at Northwest Nazarene
University, then Boise State University. And at just 25-yearsold she planted business roots with the launch of Treasure
Valley Hearing and Balance.
But she found that she took a lot of the frustration that
surrounded her teen years into the business world.
“I always thought I was more mature and had it all together
than I really did. And I was hell-bent on proving to the world
that I had all this,” she says.
Elcox’s youthful illusions turned into business
decisions. Then she realized she was her own biggest barrier
and challenge.
“It was my way or the highway and I blew through a lot of
employees,” she recalls.
But things changed.
“I did a lot of self-help,” she says.
She came to terms with her youth and realized that she
didn’t have to be angry with herself.
“I didn’t know how to deal with my own frustrations,” she
said. “As young women we have so much more to prove.”
Elcox spent so much time trying to prove herself to the
world that she didn’t take a lot of time to develop herself,
she says. Her self-help turned into personal success
which blossomed into professional success and now Elcox
counts a handful of honors, community service and three
Treasure Valley Hearing and Balance locations among her
achievements.
In between successes Elcox found wisdom that now passes
down to the younger generation.
“Work as hard on yourself as you do your business,” she
says.
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Karianne Fallow
CEO • United Dairymen of Idaho
• Meridian

“I hope to be a memorable
leader, to make positive
impressions on those
around me. ”

By Sharon Fisher
Special to Idaho Business Review
Got milk? If so, you can thank Karianne Fallow, a two-time
Women of the Year honoree.
After serving as director of public affairs and business
development for Red Sky Public Relations, in 2013 Fallow
was recruited to become the CEO of the Idaho Dairy Products
Commission, which represents Idaho’s largest agricultural
commodity (sorry, potato). The organization also operates
under the United Dairymen of Idaho as well as the Idaho
Dairy Council, a team of registered dieticians who work with
health and nutrition professionals around the state to promote
community and group wellness.
The group, which is funded by all Idaho dairy farmers,
has 14 employees – 12 in Meridian, where the organization is
based, and two in Twin Falls. Its job is to market and promote
Idaho’s dairy industry around the world. “We work with lots
of partners across the country, organizations like ours in other
states, and the national organization, to accomplish our goals,”
Fallow says. “We talk about our mission revolving around two
points: Building trust in dairy farming and dairy products, and
building demand for high-quality dairy products around the
world.”

That means relationship management. “It’s most key
for us,” Fallow says. For example, the organization has a
youth wellness effort in schools to promote healthy meals
and physical activity, which hopefully leads to academic
achievement. “It needs a lot of deep relationship building to
the school environment, the Department of Education, food
services, state nutrition services, Health & Welfare, and so
on,” she says.
In addition, the organization does a lot of storytelling to
help build consumer confidence. “We have our dairy farmer
image campaign that tries to capture the image and the story of
dairy farms,” she says. The commission also supports farmers
to attend events such as Meridian Dairy Days so attendees can
meet their farmers face to face (though the parade no longer
throws milk).
Fallow’s outside activities are also tied into food as well.
She’s had a long relationship with the Idaho Foodbank
dating back to her early days as director of state and federal
government relations for Albertsons. “When I was asked to
consider serving on the board, it was a pure honor for me,”
she says. “When you look at the numbers, in terms of how
many people go hungry or have food insecurity, it’s absolutely
a shame we aren’t able to do more for those people.” She also
sits on the planning committee for the Idaho chapter of the
American Heart Association. “It’s near and dear to me as
well,” she says. “Heart disease runs in my family.”
When Fallow’s not working, she and her husband and her
two young children like outdoor activities, such as fishing,
camping, hunting, and skiing, she says.
And what about those United Dairymen? Yes, there are
dairy women, Fallow acknowledges, adding that one of the
organization’s board members is female, as well as a couple
of female ambassadors for the organization who do outreach.
“You may see changes in the future,” she says.
As for making her mark? “I hope to be a memorable leader,
to make positive impressions on those around me. I hope that
I’m remembered by my charisma, support for my people and
my vision. While my legacy remains to be seen, I’m hopeful
that it will have lasting impact on the people inside and
associated with our industry.”
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Jackie Flowers
General manager
• Idaho Falls Power • Idaho Falls

“It’s not uncommon for me
to walk into a room and be
the only woman … I don’t
even notice it anymore.”

By Jeanne Huff
Special to Idaho Business Review
Jackie Flowers is no stranger to breaking gender barriers.
She broke one when she first began her stint at Idaho Falls
Power as manager in July of 2006, becoming the first woman to
do so in the 106 years since the utility began operations.
But her journey really began in high school, under the
tutelage of her science teacher, Mr. Myszewski. “I became
passionate about water,” Flowers says. “I wondered, were
we going to have enough?” Flowers says Myszewski “made
science fun,” and as a tribute to his inspirational teaching,
Flowers nominated him for an award for “Most Influential
Teacher,” which he won.
She looks at the challenges STEM is facing today and
hopes that she can take what she’s learned to win over the
younger generation. “You can make a difference. That’s what’s
going to make young girls interested in the profession – you
can make a difference in the world.”
In addition to her myriad jobs at Idaho Falls Power –
running the state’s largest municipal power utility, overseeing
a city-wide fiber-optic network and traffic signalization
program, and leading her staff in becoming experts in GIS
Technology and cybersecurity management, to name a few,
Flowers has also created an invaluable resource and ally by
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establishing ties with the Idaho National Laboratory.
In addition, she serves as the governor-appointed chair
on the Idaho Strategic Energy Alliance board, and is also the
only female appointee to the Energy Resources Authority
Board – also governor appointed, and she holds numerous
other professional board positions in the state and throughout
the Northwest. “It seems that once someone gets to know this
woman, they can’t help but want to work with her,” writes
Rebecca Casper, Idaho Falls mayor, in a letter recommending
Flowers for this award.
And that doesn’t even take into consideration her
community involvement. She works with educators to help
students learn about renewable energy and in 2014 she helped
to develop an education camp curriculum for those looking
towards engineering and science careers. And, under her
purview as president of the local Rotary Club, Flowers oversaw
the founding of a new chapter of the youth service club,
Interact.
But that’s not all. When you speak of Flowers’
accomplishments, Casper says, you have to acknowledge the
fact that Flowers “has broken down barriers in a largely maledominated industry.” She is the first woman to lead the Utah
Associated Municipal Power Systems board, an organization of
44 municipal and cooperative power agencies.
“It’s not uncommon for me to walk into a room and be the
only woman … I don’t even notice it anymore,” Flowers says.
And, she is leading the charge to bring the cutting edge
Small Modular Reactor technology to Idaho. SMR technology
is the new energy darling and several other states and even
Great Britain are champing at the bit to be the first to deploy
it, but Eastern Idaho is farther along than any other site in the
world, says Casper, largely due to the efforts of Flowers. “What
a gift to Idaho!” Casper says.
Flowers, who, in addition to her affinity to science was
also a cheerleader and flute and piccolo player in high school,
has two children, Gaven, 20, and Mary 16, and two puppies,
Winnie and Tigger. She says next to having her kids, her
Rotary club experience “has had the most impact on me for
making a difference.”

Meg Glasgow
President • Finer Frames • Eagle

“Moments are lost if you
work all the time. I realize I
can have everything – I just
can’t have it all at once.”

By Carissa Wolf
Special to Idaho Business Review
“It was a happy accident,” Meg Glasgow says of the transAtlantic relocation that landed her in an apprenticeship that
eventually bloomed to a thriving business.
The happy accident seems fitting for a young woman
who left home at 17 and became a military wife. Her dad
worked as a cabinet maker and the young Meg grew up
surrounded by textiles.
When many of her peers marched off to college, Glasgow
didn’t have the resources to go, but she already held an
entrepreneurial spirit, a drive to find opportunity where options
remained sparse, and a willingness to take big risks.
“I left my home, my family, my high school,” Glasgow said
of the big leap that landed her in Portugal where her husband
was stationed with the military.
Glasgow didn’t find a lot of opportunity for military wives

in Portugal. Jobs remained scarce at the time, especially for
women and especially for military wives. But that didn’t matter
to Glasgow. She carved out her own opportunity in a foreign
country and went to work as an apprentice at a frame shop. She
worked for free for three years before returning to the states.
“I saved my money and with an entrepreneurial spirit
looked at college,” Glasgow says.
But college remained financially out of reach for Glasgow
so she put the skills she gained as an apprentice to work. Her
career story could have ended there, but in 1999 the same
spirit that led her to an apprenticeship in a Portuguese frame
shop motivated her to go out on her own and open her store.
“It was scary but in an exhilarating way. It kept me up
at night,” she says. “But I knew I had to succeed. I knew I
couldn’t fail.”
Along the way Glasgow heard from naysayers who said
she couldn’t make it, who said she took on too much, who
said her business couldn’t possibly succeed. Glasgow ‘s
entrepreneurial spirit combined with a new drive to prove
those naysayers wrong. She took the leap, opened her own
business and confronted challenges, one after the other.
“The biggest (challenge)? I have to pick just one?” she
asks.
She recalls bringing her young and sometimes sick
daughter to the frame shop during its early days.
“No sick days, no work, no paycheck,” she says.
Glasgow kept the paychecks rolling in and four years after
starting her framing business, Glasgow earned the distinction
of top frame shop in America by Décor Magazine. Two years
later, she published her first book: Meg on Marketing: A Small
Business Guide to Success.
The solo enterprise and the big risks that came with it
gave Glasgow a heap of lessons that she now passes down to
her 22-year-old daughter who is about to earn a degree of her
own. Life at the frame shop taught Glasgow to maintain focus,
savor triumphs and maintain balance, she says.
“Moments are lost if you work all the time,” Meg says. “I
realize I can have everything – I just can’t have it all at once.”
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Farhana Hibbert

By Carissa Wolf
Special to Idaho Business Review
Farhana Hibbert entered the world tiny and hidden but
between her birth in war-torn Pakistan, an immigration to
Puerto Rico and a top spot at Idaho Sen. Mike Crapo’s office,
Hibbert created a big life, filled a staggering resume and gave
a voice to thousands of Idahoans.
“I was born in Pakistan on the Indian-Pakistani border
during the 1971 Civil War. I was small enough that my mother
would put me in a shoebox under the staircase to keep me safe
when there was a threat of a bomb,” U.S. Senator Mike Crapo’s
Regional Director says.
Constituents now count on the self-made woman who
counts simple freedoms among the things she’s most grateful
for.
“I am grateful for the freedoms I have in this country,
including the freedom to marry for love, to pursue an
education, run for office and to be a mother,” Hibbert says.
Hibbert took advantage of those freedoms early on and
today you’ll find her maintaining community ties, keeping the
lines of communication open and just about everything inbetween as a regional director for Crapo’s office. But before
she kept constituents connected, she connected readers to
state issues and politics as publisher of IDAHO Unido, a
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Regional director
• U.S. Senator Mike Crapo • Pocatello

“I have always believed
it was important to be
an involved person in the
community. It makes for a
better world,”
Spanish and English newspaper.
“Journalism is something I’ve always done since I was 14
years-old because I love writing, I love learning about what’s
going on around me and I love people,” she says.
Hibbert isn’t afraid to turn her loves into challenges and
that’s exactly what she did. Newspaper publishing remains
a notoriously difficult enterprise to fund and maintain but that
didn’t stop Hibbert. She decided to throw covering an entire
geographically diverse state into the mix along with a heavy
dose of translating.
“Idaho is such a big state geographically, so it’s hard to
cover state news,” Hibbert says.
In an era when many newspapers slashed staffs, cut
budgets and closed doors, Hibbert launched IDAHO Unido
in 1995 and served a statewide readership until 2011. The
journalism job connected her to Idahoans and kept her
emerged in state politics and regional issues.
“We made a lot of effort to reach out to different members
of the community and be involved in the community,” she
says.
Her work also put her ahead of her time. She made
mentoring and promoting women a priority at the newspaper
and even helped put some through college with scholarships.
And for the parents at IDAHO Unido, the mother of six offered
on-site child care.
Hibbert’s newspaper connections groomed her for work
in politics, but her interest in public service didn’t begin
with landing a job at Crapo’s office in 2007. She served as a
school board representative in high school, won an election
to student council and clocked hours of community service
before serving on boards of community and professional
organizations including the Idaho Press Club. The former city
council and state Representative candidate now serves as vice
chair of the South East Idaho Republican Women and lists
dozens of publications and awards among her honors. She does
it all in the spirit of community and for a love for her adopted
homeland, she says.

INL Congratulates
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2017 Women of
the Year Honorees
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Radiochemistry Research Scientist
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Tracy Hitchcock
CEO • Create Common Good • Boise

“Most people want to know
how I went from corporate to
nonprofit because they think
that’s such a noble change.
I truly believe you can make
a difference in the world no
matter where you are.”

By Nick Jezierny
Special to Idaho Business Review
Tracy Hitchcock always has found time to volunteer and
fight for causes she’s believed in, namely justice and equity for
all people.
“I feel very passionate about that,” Hitchcock says. “Even
when I was working in corporate America and traveling up to
60 percent, I was still volunteering all the time because I knew
that’s how I would feel most connected to that kind of human
impact.”
Hitchcock now is a much bigger part of that connection.
She left a long, successful career at JR Simplot Co. to take
over Boise nonprofit social enterprise Create Common Good
as CEO about 18 months ago, and she has helped the upstart
nonprofit with her unique mix of business acumen and passion
for helping others.
Create Common Good strives to help individuals find
employment through foodservice training and job placement
assistance, as well as teaching skills required in the current
workforce. Almost all of CCG’s trainees are in the process of
overcoming some sort of adversity or trauma that has been a
barrier to employment.
“CCG is a beautiful combination of heart and business,
and that’s really what attracted me to it,” Hitchcock says.
“It’s business and mission that comes together, and that’s
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what really lights me up. And because it lights me up very
genuinely, I’m able to bring that light out to our team and
people who come into our program.”
Hitchcock definitely has made her mark on the nonprofit
and the program’s enrollees.
“Her leadership isn’t just about securing a job, it’s about
restoring one’s sense of self-worth, mentoring one through
the attainment of new skills and celebrating independence
through employment,” writes Theresa McLeod, the director
of Community Relations at St. Luke’s, who also serves on the
CCG board of directors. “Tracy’s operational brilliance is
matched only by her tenacity and steadfast commitment to ‘do
good.’”
Former co-workers were sad to see her go after 17 years at
Simplot.
“Tracy not only encouraged others to become involved in
our community, she led by example,” writes Karin Hart, a vice
president at Simplot. “She actively mentored men and women
about the impact and happiness found in giving back.”
It hasn’t always been easy. Transitioning from a worldwide
brand to a little-known nonprofit has been a challenge, but one
she’s happy to be undertaking.
“In a for-profit role you have less authority but all the
resources you need,” she says. “In my nonprofit role, I have all
the authority and very scarce resources.”
Hitchcock has ambitious goals she feels are attainable for
CCG in 2017– increases of 33 percent on number of enrollees
for the program and to grow revenue by 40 percent through
wholesale food product sales.
She’ll attack those goals the same way she’s done it her
entire career.
“For me it’s about authentic leadership,” she says. “If
you can be that authentic human leader, then you can have a
positive impact wherever you are.”
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Casey (Casandra) Holcomb

By Elizabeth Kasper
Special to Idaho Business Review
When Casey Holcomb arrived in northern Idaho in October
2011, winter was a heartbeat away, and it was dark and cold. The
rest of life didn’t look to be so cheery, either.
Holcomb stepped off the plane from California recently
divorced, her financial life in tatters, with a tiny three-month-old
baby girl in her arms. She’d come to Idaho to be near her parents
and, in almost every sense, start over.
“I have to admit, I wasn’t thrilled,” Holcomb says. “I worried
that my perception of Idaho’s slower-paced living wouldn’t be a fit
for me.”
Five years later, however, Holcomb’s tune has changed.
“Idaho has been good to me,” she says. “I’ve learned more
about myself and my leadership abilities here in five years than I
did in the 10 years prior.”
Holcomb, a native Californian, had worked with Wells Fargo
previously, and began working as a service manager in Lewiston
upon moving to Troy, which was roughly a 50-minute commute
in good weather. She was soon up for a promotion to branch
manager, but unlike other times when offered advancement
opportunities, she paused at this one. The long hours and the

North Central district manager,
• Wells Fargo Bank, Moscow • Moscow

“We have one shot at life,
and I want to look back and
know I made a difference.”
significant commute meant she wasn’t getting much time with her
daughter – on some days, she didn’t see her at all when she was
awake.
Instead of taking the promotion, Holcomb found an
opportunity closer to home and took it. It was technically a step
down, but it was worth it, she says.
“This was the first time in my life that I chose family over
career, and that learning to balance ‘mommy guilt’ with career
aspirations is a challenge many women face,” Holcomb says. “It
was the right choice to make.”
Within five months at the new office in Moscow, Holcomb
became branch manager, and today, she wears the title of North
Central district manager. Though she’s grateful for the “wealth of
experience in retail banking” that she gained working in bigger
markets, she says Idaho’s smaller towns have given her a whole
new outlook.
“Living and working in a small community lit a fire within
me to make it better for my customers, neighbors, friends, my
daughter and those less fortunate,” she says.
And her community certainly benefits from that passion.
Having once lost her own home, Holcomb finds deep satisfaction
in her work helping Moscow’s homeless with the Sojourners’
Alliance, the Moscow Affordable Housing Commission and the
Community Action Partnership Board. She’s also proactive in
making sure her co-workers have a chance to help: in 2016,
her team members logged nearly 900 volunteer hours in the
community.
“I feel a great responsibility to represent not just my company,
but who I am,” Holcomb says. “In my position, I can’t say ‘you
have to volunteer’; I have to lead by example.”
Outside of work, Holcomb enjoys playing slow-pitch softball
– “that’s what retired softball players do” – and coaching her
daughter’s soccer and t-ball teams. She’s also recently remarried
and has added two stepchildren into her life.
In a nutshell, Holcomb says she’s just trying to do her best
with each new day.
“We have one shot at life, and I want to look back and know I
made a difference,” she says simply.
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Wendy Horman
Representative • Idaho House of
Representatives • Idaho Falls

“There has never been a
female governor or state
senator (in Idaho). We have
some work to do.”

By Jeanne Huff
Special to Idaho Business Review
When Wendy Horman, mother of five, discovered her
children’s art supplies were coming back home unopened and
unused, she decided she had to do something about it. So, she
started and taught the Fine Arts Mini-Experience (FAME) in
Bonneville School District 93 in Idaho Falls.
That’s not surprising for someone who lists as a favorite this
famous quote by Boy Scout leader and teacher Forest Witcraft:
“One hundred years from now it will not matter what kind of
car I drove what kind of house I lived in how much money I
had in my bank account nor what my clothes looked like. But
the world may be a little better because I was important in the
life of a child.”
What is surprising is what happened next. At least,
it surprised Horman. First, she was tapped to run for the
school board. “I got a phone call on Wednesday. My youngest
daughter had just started kindergarten.” Her interest was
piqued. When was the filing deadline? Friday. She thought
“why not?” and went for it – and got it.
Horman was next encouraged to run for president of the
school board. Her answer was: “Only if no one else does.”
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Long story short, no one else did. Horman served one year
as president and “I have been involved with state policy
since 2004,” she says with a laugh. Horman says she is a
conservative, pro-education Republican – “and was just
elected to my third term.”
In addition to being mother of five and now grandmother
to two, Horman’s list of achievements and awards includes:
receiving the National School Boards Association Service
Award, being a Food Producers “Ag All-Star” and a Farm
Bureau “Friend of Agriculture,” getting an Idaho Charter
School Families Golden Apple Award and a Bluum School
Choice in Idaho Award, the
University of Virginia Darden School of Business Emerging
Leader Award for Idaho, Class of 2013, the Council of State
Governments Western Leadership Academy, Class of 2014 and
the
Governing Institute Women in Government, Class of 2016,
of which only one of 25 women were selected from around the
country.
Today, she serves on the Joint Finance and Appropriations
Committee and is the co-chair of the Public School Funding
Formula Legislative Interim Committee. “We’re looking at
modernizing the school funding formula, Horman says. “This
is something we want to do with them, not to them.”
And she is comfortable right where she is.
“Candidly, I did not enter the legislature with aspirations
for higher office,” Horman says. “I love collaboration and
bringing people together to solve problems.”
Horman, who regularly plays the organ for her Morman
congregation, says her guilty pleasure is indulging in Reed’s
Dairy ice cream, specifically Peanut Butter Chocolate,
Southern Black Cherry and Licorice.
And as for inspiration, Horman doesn’t have to look far.
“I attribute a lot of my work ethic and dedication to service
to my parents. They have influenced my life and my choices
to serve. They are 83 and 80 years old today and continue to
serve others.
“I’m honored to serve in the position I am right now and
may consider other opportunities as they arise. There has
never been a female governor or state senator (in Idaho). We
have some work to do.”

??????
????????????????????????????????????
?????????????????? • ?????? • ????????

“?????????????????,
????????????????????
??????????????????
???????????????????”

???????????????????????
Special to Idaho Business Review

Idaho Business Review

• 29

Kristin Armstrong Savola
Photos by Pete Grady

Director of Community Health
• St. Luke’s Health System • Boise
By Jeanne Huff
Special to Idaho Business Review

On winning the gold medal:

“For all the moms out there,
I hope that this was a very
inspiring day.”
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It may surprise you to know that Kristin Armstrong, a threetime Olympic gold medalist in bicycle racing, didn’t start racing
until the age of 29. “As a kid, my banana seat bicycle was just
to get to my friend’s house,” she says. Her history-making backto-back-to-back turn at the top of the road racing heap actually
began when she decided to start riding her bike to work to get
in shape.
“It was after college,” Armstrong Savola recalls, “and I
thought, ‘I have to work out.’ I was working at the West Y,
working so many hours … man, I’m not fit anymore.” In every
drawer, employees had stashed goodies, she says. “There
were bagels and cream cheese, M&Ms … so, all of a sudden I
thought, ‘I need to take care of myself. Maybe I should ride my
bike to work.’ I remember thinking after a 12-mile bike ride:
‘Now, I won’t have to work out for two days,’” she says, smiling.
Armstrong Savola, who had once thought her swimming skills
or her prowess as a triathlete would get her to the Olympics,
eventually got around to the sport in which she truly excelled
and the one in which she would make history. Her breakout
moment was also a serendipitous one. “If it wasn’t for the Women’s
Challenge, I wouldn’t have become a racer,” she says.
So, it was after her four-year stint as director of aquatics
at the West Family YMCA and during her time as an account
executive at Oliver Russell. It was in early summer 2002 when
the now defunct Women’s Challenge race rolled around. “I got
talked into it,” Armstrong Savola says. “My overall finish in the
stage race was 15th with my best place finish being second on
the last stage. By the end of the week I had three professional
contract offers.”

And the rest, as they say, is history.
Growing up, Armstrong Savola was a military brat. “From
kindergarten to 12th grade I was only in America for a total of three
years,” she says. “I graduated high school in Okinawa, Japan.”
The family made their way to Idaho – her mother had grown up
in Idaho Falls. She ended up in Moscow and attended the University
of Idaho, getting a bachelor’s degree in sports physiology. World
traveler that she was, she remembers being a bit taken aback when
her first Idaho boyfriend admitted he had never seen the ocean.
Today, she loves where she lives, in Boise, with husband, Joe, and
their son, six-year-old Lucas. “He dictates my fun,” she says.
“That’s why I live in Boise. I like to be with normal people, I like
to be with balanced people, intelligent people.”
When Armstrong Savola is not in training, she hangs her hat
these days as director of community health at St. Luke’s. There, she
is not a world-class racer; she is a dedicated health professional
dedicated to bridging the gap between community organizations
focused on disease prevention and physicians.
“At St. Luke’s we’re trying to take health outside the hospital
walls,” she says.
Part of her work takes her to Idaho communities at speaking
engagements where she tells her story to young people in school
rooms, employees in company cafeterias and executives in board
rooms. Often, she hears feedback. When someone tells her they
were going to nix riding their bike because it was raining – but then
thought “that wouldn’t stop Kristin” and rode their bike anyway, it
makes her day. “When the average normal person becomes inspired,
that always makes me so happy.”
Armstrong Savola says eating a pumpkin chai muffin from Big
City Coffee is a guilty pleasure. “The owner renamed it The Gold
Medal Muffin because I ate there so much,” she says, laughing.
“They’re as big as your head. Baked goods are my weakness.”
One of her favorite things to do is to go on family bike rides.
“We ride on the Kristin Armstrong Children’s Bike Trail,” she says.
The trail loops around The Boise Hills Park and Armstrong Savola
hopes it is just the first of its kind. “My belief is that every park has
a perimeter where there is unused space. I don’t understand why we
can’t put bike trails for kids in those spaces.”
Who does she look to for inspiration? “I am not inspired by just
one person,” Armstrong Savola says. “Inspiration comes from those
who surround me at that time of my life … if you’re having selfdoubt, it could be that person who makes you believe again.
“Working at a great hospital in Boise and being a mom has been
my secret weapon. It provides me balance and it keeps me on track
and it keeps me super focused.
“I’m a very Type A person.”
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Danielle Horras
Director, Strategic Initiatives
• University of Idaho • Meridian

“I facilitate conversations between
organizations with similar goals –
that’s the thing I just love.
My purpose is really to help educate
by leading dialogue and shaping
those conversations.”

By Nick Jezierny
Special to Idaho Business Review
To fully appreciate everything Danielle Horras has done
for education in Idaho, you have to understand her past.
Horras was raised by a single mother and moved from
Texas to New York to Florida and California before settling in
Idaho, where she spent most of her formative years.
“I was one of those students who people didn’t think
would go to school, based on my demographic and my family,”
Horras says. “When I was in high school, I thought people
who went to school weren’t like me.”
Horras became the first of member of her family to attend
and finish college. She graduated from the University of Idaho.
“My mom, who worked two jobs while raising four kids
when I was going to school, was always an advocate for higher
education even though she had no experience in it,” Horras
says. “She just knew it was the right thing for me – and I think
it became a part of my identity.
“I feel like I have an opportunity and a little bit of a
purpose to help grab that population and pull them through.”
Horras is the director of strategic initiatives at her alma
mater, a position she accepted after spending 10 years
working at Stevens-Henager College and Carrington College
in Boise, where she often motivated people to attend college.
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“I wasn’t selling anything,” Horras says. “Students tell
you what they want … They just need to talk about it and
figure out what are the things bothering them in their current
direction in life and how, maybe, school is the thing that can
take them where they want to go.”
Her position at the U of I has allowed her to volunteer with
nonprofit organizations. She sits on several different boards of
directors.
“The thing that stands out to me the most is Danielle’s
ability to get things done,” writes Charity Nelson, the
Project & Strategy Manager for the Boise Valley Economic
Partnership, in a letter recommending Horras for this award.
“No matter what type of action item she takes, whether it is a
huge task or a small detail, Danielle always follows through.”
Horras describes her role as a facilitator who “helps
identify the action plan that bridges the gap between the
vision and the principles of the organization.”
She’s made some strong impressions in the community.
“The members of our IBE Board are current CEOs of some
of Idaho’s largest companies or former CEOs,” writes Rod
Gramer, president and CEO for Idaho Business for Education.
“As you can imagine, our board members are hard to impress
and very demanding. But to a person, our board members
were impressed by Danielle’s skills as a facilitator and
strategic planning leader.”
She’s gone from shaping students’ futures to the U of I’s.
Horras played a big role in developing the school’s strategic
plan.
“I love the University of Idaho,” she says. “This job –
I can’t imagine doing anything else.”

Ann O.
??????
Hubbert
Director, professor, School of Nursing
• College of Health Sciences
• Boise State University • Boise

“My favorite quote I learned
from a Comanche Medicine
man teacher: Energy follows
thought. It means: If we look
for the joy, we’ll find the joy.”

By Jeanne Huff
Idaho Business Review
Ann Hubbert was born in Burns, Ore. and grew up in
Tucson, Ariz.
From as far back as she can remember, Hubbert always
wanted to be a nurse. She remembers being a little girl
playing with dolls. Her mother would help set up the dolls
in a classroom formation. But when she’d come back later,
Hubbert had wrapped the dolls up and placed them in supine
positions. “They’re all sick,” she informed her mother as she
nursed them back to health.
Hubbert credits her mother as an inspirational figure.
After her father died at the age of 39 of a rare lung disease,
Hubbert’s mother went back to school and got her master’s
and her doctorate degrees. “My mom set the example,” says
Hubbert. “She said, ‘you get your education and I’ll get mine.’
When she retired, she went into the Peace Corps and later was
a volunteer at the White house for eight years, under Clinton
and Bush. So there’s an aspiration for what I’m going to do
when I retire,” Hubbert says with a smile.
Hubbert, who was a majorette in high school and won
medals for the backstroke on the swim team, went on to get
her own degrees: a bachelor’s and master’s in nursing at the
University of Arizona and a doctorate in nursing from the
University of Nebraska.
She started her career as an ER nurse. Other clinical

experience included stints as staff nurse and unit managers
at several hospitals. For 16 years, she was a nursing
administrator at Carondelet St. Mary’s Hospital in Tucson
which was honored for nursing excellence as one of only 41
Magnet Hospitals in the nation by the American Academy
of Nursing. A key to the hospital achieving the award was
Hubbert’s work as a leader in Native American services. This
would become a lifelong dedication. As the administrator of
the “Spirituality in Healing” program she was recognized as
national Nurse of the Year in 1986.
The work is one of Hubbert’s proudest achievements.
The program was created by Hubbert and the Comanche
medicine man, Mr. Monetathchi Jr. It was distinctively taught
by Traditional Medicine People to healthcare providers
to address the cultural and spiritual care needs of Native
American clients. It became an international program
attended by over 7,000 people from 17 countries.
“I am proud of becoming an expert in advocating for
new healthcare programs for Native American and homeless
populations,” Hubbert says. As a result of her work, she was
sponsored as a Comanche and has been honored for her work
as a non-Indian nurse in pow-wows and Native American
groups in Arizona, New Mexico, California, Oklahoma, and
Minnesota. She calls it “a life-changing honor.”
Hubbert moved into teaching and was a professor and
nurse educator at The University of Michigan, the University
of Arizona, Clarkson College in Omaha, Neb., and at the
University of Nevada in Reno before coming on board at Boise
State University as an associate professor and school chair of
undergraduate programs for the School of Nursing in 2011.
She has been at her current post since 2013. She oversees
the largest nursing undergraduate face-to-face and distance
programs in the state. And under her leadership, two new
graduate programs for nurse practitioners and doctors of
nursing practice have been implemented.
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Terri Hughes
Leadership coach, author
• Terri Hughes LLC • Boise

“Don’t be too locked into a path.
Look into what’s possible – you’ll
make changes as you go along.
And don’t be afraid if you veer off
your path – just think: what can I
learn from this?”

By Jeanne Huff
Idaho Business Review
When leadership coach and author Terri Hughes finished
her first quarter semester in college, she almost stopped right
there. “I stayed out too late and came home with grades not
so good,” Hughes says. “I thought ‘college isn’t for me.’” But
after having a heart-to-heart talk with her father, a professor
at Ohio University, she got the best advice she’s ever received.
“He said ‘I think you’ve learned a lot from this and I don’t
expect grades like this again.’ To stop and reflect and think
about where you’re going, that’s what I got from my father.
That was a great influence,” she says.
Hughes was born in Oberlin, Ohio and had an idyllic
childhood, she says. She was the middle child, with an older
sister and younger brother. Her sister would create little
plays they performed for the neighborhood and she recalls
sitting with her friends and reading Nancy Drew books to one
another. “We’d run across a good part and say ‘listen to this!’
It was almost a “Leave It to Beaver” environment. We’d come
home when the fireflies came out,” says Hughes.
In college, she was on the debate and forensics team and
“went to the Nationals in New York,” she says. And while
she remembers “at one tournament I just went blank,” she
says “once I got into my professional life, I never had the
nervousness of speaking in front of people.”
Hughes spent the next 27 years in leadership
development, and spent most of those years at Albertsons.
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As vice president of education and director of leadership
development, Hughes managed a $50 million budget, began a
pilot executive coaching plan and provided strategic direction
in leadership development, among other initiatives. At
Supervalu Inc., she was the director of organizational change
from 2006 to 2010, coaching executives and leaders during
transition and change.
In 2010, Hughes made a big leap – she started her own
business as a leadership coach. “It’s my biggest accomplishment,”
she says. “Starting my own business has been so rewarding.”
Hughes took what she had learned all those years and uses
her experience to help others realize their own leadership
potential. “The important influences I gained from my own
leadership experiences, observations of technically brilliant
leaders who were equally ineffective in their impact on others
combined with my coach training gave me incredible insight
toward understanding these behaviors and learning how to
help people recognize and take action to change them. As a
result, I created a simple coaching framework to help leaders
make important change with less pain.”
Hughes wrote a book on leadership in 2014: Simple Shifts: Effective
Leadership Changes Everything. She won the North American Book
Award in 2015. She lists among other accomplishments: helping
hundreds of leaders through her coaching and being the recipient
of a Tribute to Women in Industry award from the Women’s and
Children’s Alliance in 1996.
Michelle Choate, program manager, organizational
development at St. Luke’s Health System, wrote a letter
recommending Hughes for this award. “There are people who buoy
you, people who challenge and push you, people who embrace you
and all you are,” writes Choate. “Terri is the sum of that person.”
Hughes is married to husband DeWaine and they have “a
very spoiled cat, Niko.” She loves bike riding, binge watched
“Downton Abbey” and loves to watch reruns of “Donna Reed”
and, not surprisingly, “Leave It to Beaver.”

Billie
??????
Johnson
Photo by Craig LaMere Moz Studios

Physical design engineer
• ON Semiconductor • Pocatello

“We are half of the population – think of
all that is built upon or from us. If we as
women are going to build anything, we
need to be willing and able to stand strong,
to be firm, and to help build each other.”

When lifelong Pocatellan Billie Johnson was young, she
wanted to be a motorcycle cop. “It was the time of the TV
show CHiPs.” Instead, she went to engineering school.
Johnson received her bachelor’s and an MBA at Idaho
State University. Then, she began her career as an engineer.
Johnson describes what she does as a physical design
engineer in a blog she writes.
“ON Semiconductor engineers like me have built chips
that are now in space helping scientists see. We have DSP
(digital signal processing) technology in ears helping people
hear. Our ICs (integrated circuits) improve the safety and
efficiency of automobiles. Our products are paramount in
computing and communication networks and without some of
our devices, cell phones might not work.”
In addition to her 9 to 5 job, Johnson spends a lot of time
volunteering. Early in her career, she coached a junior varsity
volleyball team – she had played volleyball in high school and
college. Then, she worked with a middle school math club. “I
went from coaching athletes to mathletes,” she says. “We had
a blast.” And, while her original intent was to inspire the girls
“to develop a love of math and the sciences,” she realized her
influence on boys was just as critical. “My messaging for both
boys and male colleagues alike is to not just accept us – but
expect us. We belong.”
Johnson dusted off a cow costume she had first worn for
Halloween while in college and added a cape to become
“the Cow-culator. Word got out and I was asked to speak at

assemblies and events to let kids know that they, too, could
become a problem-solving STEM super hero,” she says.
A few years later, Johnson began writing columns for the
Idaho State Journal “with themes centered on a more civic
forum for political discussion, diversity and inclusion, girl
power, and kindness and humanity.” She became a locally
known figure and was soon approached by the school district
to deliver monthly CAKE Awards to students celebrating
character, attitude, kindness and encouragement – in her cow
suit. “I added a purple cape and created the Cow Crusader for
Kindness,” Johnson says.
On the tails of that effort (no pun intended), Johnson cofounded Kind Community, a nonprofit focused on promoting
kindness in the community, focusing in particular on youth.
Johnson also has volunteered helping students and staff at
Pocatello High School with LGBTQ issues, and for Idaho State
University’s annual Women in Work conference. In 2016 she
was the keynote speaker at the conference.
Johnson says she is proud of the work she does and has
received a slew of awards. “Personally, receiving the (2015)
City of Pocatello’s Human and Civil Rights Award leaves
me speechless,” she says. “Knowing that I led the effort for
Pocatello’s first residential wind turbine installation makes
me proud, and having had the opportunity to be the ‘Cow
Crusader for Kindness’ for the Pocatello/Chubbuck School
District 25 for the last three years and having that lead to
launching a nonprofit with two friends has been life-changing.
“My personal, and un-articulated-until-now, philosophy is
… I belong. You belong. We belong. Perhaps it was growing
up hearing feisty female rocker Pat Benatar sing it. Perhaps it
was my mother telling me over and over and over. Or perhaps
it’s after successes (and failures) in any number of arenas, I
firmly believe … We belong.”
Johnson, who married Jena Pyke in September 2016, has
three step-children: Rian, 16, Finn, 11, and Jack, 8. She still
“runs around in a cow costume and blogs about my experiences,”
she says, adding that her wife and the two boys also have cow
costumes and join in the fun and kindness-spreading adventures.
She also likes to go mountain biking and watches reruns of
“Friends.” “That just lets me unwind and relax.”

By Jeanne Huff
Idaho Business Review
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Erica M. Kallin
Deputy Prosecuting Attorney and
Special Victims Unit Chief • Canyon
County Prosecuting Attorney’s Office
• Caldwell

“ … this is my calling in life.
I fell in love with what I do.”

By Elizabeth Kasper
Special to Idaho Business Review
On top-rated television shows, attorneys for the Special
Victims Unit see new clients every episode and can hardly wait
to chase the next sensational case to splash across the media.
In reality, however, at least for Erica M. Kallin of Caldwell,
this kind of work isn’t about the headlines – it’s about the heart.
“At the end of the day, I get to stand up in court and
defend those most vulnerable in our community,” Kallin
says. “Knowing you’ve made such an impact – it’s extremely
rewarding.”
For the most part, those vulnerable victims she’s talking
about are children. As the deputy prosecuting attorney and
Special Victims Unit chief, Kallin prosecutes child abuse and
adult assault cases as well as homicide cases. Experience
alone has made her something of an expert in the field: of the
60-plus jury trials she’s tried, more than half have involved
child or sexual abuse.
Growing up, Kallin moved hither and yon with her family
and ended up in Montana, where she attended law school
at the University of Montana in Missoula. She knew in high
school that she wanted to be a lawyer, but until this job came
up, she figured she’d work in private practice and – fingers
crossed – “make a bunch of money!” Instead, after passing the
bar, she moved to Idaho at the same time her parents did and
found a home and job in Caldwell.
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Today, Kallin doesn’t just show up to work and take on her
next assignment. She does something more: essentially, she
tries to put herself out of a job.
In 2014, Kallin organized the annual Canyon County
Child Abuse Prevention Days, which includes a special
press conference as well as a “superhero walk” where kids
can dress like their favorite superheroes. She also founded
the Canyon County’s Child Fatality Review Board, which, in
conjunction with Nampa and Caldwell police and firefighters,
the Canyon County sheriff and others, makes sure that no
child death goes overlooked. Additionally, after seeing an
alarming number of child irrigation canal deaths and also
babies being accidentally suffocated, Kallin worked with
community members and hospital administrations to increase
awareness for those tragic situations.
“(My job) isn’t just about prosecuting a case, it’s about
creating awareness so it doesn’t happen again,” she says.
“We’re trying to prevent deaths not just because we’re
prosecutors; it’s an obligation we have as human beings.”
Kallin also finds satisfaction in mentoring other attorneys
in her office, particularly women, and she’s even had chances
to mentor some of the young victims she’s represented.
Working with children is made all the more tender for Kallin,
as she’s also mom to two boys, ages 8 and 6. She devotes
most of her non-working time to them, and they get to call her
coach, too. She’s currently the only female head football coach
of nearly 100 in the Meridian Police Activities League.
Though it wasn’t where she thought she’d end up, Kallin
speaks of one case in particular that she says impacts her
deeply still. Working on a shaken baby case, she met the little
girl who miraculously survived and could no longer talk, but
who would smile and giggle every time the theme song for the
show “Mickey Mouse Clubhouse” came on. Helping that little
girl, Kallin says, is something that will stay with her for the
rest of her life.
“Public sector is not what I thought I’d do,” Kallin says,
“but this is my calling in life. I fell in love with what I do.”

Danae
??????
Klimes
Relationship manager
• Zions Bank, Twin Falls • Twin Falls

“I strive to be a hands-on
banker and do my best to get
to know all of my customers’
business operations.”

By Elizabeth Kasper
Special to Idaho Business Review
Danae Klimes is a Magic Valley girl, through and through.
When she talks to her agricultural clients about their
concerns, she knows what she’s talking about. She grew up
on a farm in Wendell, watching her veterinarian father and
helping raise the animals. Today, she enjoys being on the front
line with her clients, particularly with the farmers.
“I get to be out in the field more with them, shipping lambs,
working cows, going on farm inspections and digging potatoes,”
Klimes says. “I strive to be a hands-on banker and do my best
to get to know all of my customers’ business operations.”
At first, Klimes thought she wanted to be a physical
therapist, and she went to the University of Idaho with the
intent of studying medicine. Northern Idaho wasn’t for her,
though; she decided that she’d never finish college if she
couldn’t do it closer to home. She transferred to Boise State
University and, upon admitting she wasn’t in love with
science, studied business management.
One fateful day in class, Luanne Kruger of First Security
Bank came to speak about her career and the internship she’d
served for the bank straight out of college. Kruger encouraged
Klimes to submit an application. Klimes was hired to be a
management trainee at First Security Bank in Boise, and the
rest is history.
Soon thereafter, rumblings about a merger changed
everything.

“I kind of freaked out and started being really vocal about
going back to Twin Falls,” Klimes says with a laugh.
While waiting to hear if she’d get to keep her job, Klimes
reviewed loan files at a branch in Nampa and, during the
ample dead time, learned as much as she could about the
computer systems. And then, the offer came: would she be
willing to accept a different pay scale and relocate to Twin
Falls? The answer was an unreserved yes. In January 2000,
she became the assistant relationship manager at the Twin
Falls First Security Bank branch, which became Wells Fargo
six months later. She was soon promoted to be the relationship
manager and loan officer, and in 2007, Zions Bank came
calling for her to bring her experience to their team.
Today, Klimes is making an impact with Zions in Twin
Falls, and the customers can prove it.
“The best compliment a customer ever gave me was when
they told a competitor they would never leave me because
anytime they called me, they felt like they were my only
customer,” says Klimes. “They appreciated that I knew so
much about, and was interested in, their business.”
Klimes also enjoys mentoring other women through her
work. She’s the chairwoman of the Central Idaho committee
of Zions Bank’s Women’s Business Forum, which supports
women employees through mentoring, skill set development
and networking. Klimes had the opportunity to speak at one
of the forum’s functions in Idaho Falls and says many came to
her afterward to say she’d inspired them to go for a goal they
had previously been hesitant to reach for.
In addition, Klimes has worked with the Twin Falls
Optimist Club for a dozen years, finding particular joy in
helping provide more than 800 winter coats to local children
through Coats for Kids.
Klimes, her husband and two sons, 11 and 9, call
Kimberly home but have a small cattle herd and a farm in
Filer that they’re building with her father.
“My roots are here in the Magic Valley, and my major goal
in life is to provide for my family and enjoy life,” she says.
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Debbie Kling
President and CEO
• Nampa Chamber of Commerce
• Nampa

“Life is not about me. It’s
about serving others. It’s about
making a difference. It’s not
about me. It’s about we.”

By Jeanne Huff
Idaho Business Review
Debbie Kling, who has called Idaho home for 26 years,
began her life journey in Olathe, Kan., where she lived for 33
years. “When we first moved here I had a T-shirt that said: Toto,
I don’t think we’re in Kansas anymore,” says Kling with a smile.
Growing up, Kling was involved in 4-H and got a
collection of ribbons in horses, cattle, sewing, cooking and
photography, to name a few. “My very first year showing
horses, I took first in class,” Kling says.
She had an all-American high school experience as a
cheerleader who was also nominated for homecoming queen.
She points to her parents as inspirational figures. “One
of the greatest influences in my life was my father, who
was an amazing business leader, community leader and
servant,” Kling says. “At the age of 42, a write-up in our local
newspaper referenced him as a ‘community father.’ My mother
was also an example of steadfastness and faith.”
While her children were growing up, Kling was a stay-athome mom. But upon moving to Idaho, she became involved
with the Junior League. She led the campaign for the very first
Lunch for Literacy, an annual fundraiser that raises awareness
for the need of increased literacy.
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Next, Kling became involved with the International
Association of Assembly Managers, industry leaders from
across the nation, who worked to identify core competencies
essential to successful public facility management (stadiums,
arenas, performing arts facilities and convention centers).
“We published the first text book, ‘Principles and Practices of
Facility Management,’ and identified educational institutions
to offer a master level program in facility management,” says
Kling. She also helped organize the first University Venue
Management Conference.
As executive director for Team Idaho Inc., Kling provided
leadership and oversight to the
Western Governors Association Annual Meeting 2001 and
the National Governors
Association 2002 Annual Meeting. She was the general
manager of Qwest Arena 2001 to 2006. She also worked as
vice president of author relations and legal management for
Unity Media Group prior to her current post as president and
CEO at the Nampa Chamber.
All of her past experience has laid a foundation for her
role today, she says.
“I’ve had over 20 years serving in leadership roles
within public, private and community organizations with
comprehensive experience in all phases of management and
organizational development. My role is to lead our leaders,
ensure we move ideas into strategy and then into action.
“Helping others succeed is my personal mission. It brings
me joy to help others fulfill their dreams and goals.”
Kling has been married for 41 years to her husband, Jim,
and they have three children and 10 grandchildren. “When
we all get together, it’s a ton of fun,” she says.
Kling says she loves her work and constantly searches for
ways to make Nampa a better place to live and work. And she
is proud of her community.
“Nampa has a strong sense of community, where people
come alongside and help others,” she says. “My hope is that
the people of Nampa believe in themselves and have a hope
for the future. I’m committed to help get us there.”

Congratulations to all of the 2017 Women of the Year Honorees.

We celebrate our member,
Cathy Light, as she joins
the Circle of Excellence.
We recognize her leadership and
commitment to our community.

??????

Cathy Light
CEO, Lideranca
Group Inc.

The Arid Club is a discreet and exclusive club for executive and professional peers,
offering exceptional personalized service and unsurpassed quality.

1137 W. River St. • Boise, Idaho 83707
Phone: (208) 343-4631 • www.aridclub.org

Helping you look and feel your
best for over 10 years
Congratulations to the 2017 Women of the Year!
Boise’s Best Medical Spa • 208-367-0700 • 403 S. 11th Street, Downtown Boise
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Amy Lientz
Director, Partnerships, Engagement
and Technology Department • Idaho
National Laboratory • Idaho Falls

“I am energized by opportunities, followed
by engagement that enables positive
outcomes. It might be through a simple act
of kindness that gives someone joy even for
a moment, or through large and strategic
solutions that change energy policy or
commercialize a new technology.”

By Sharon Fisher
Special to Idaho Business Review
Women of the Year candidates often have a lot of energy,
but they can’t hold a candle to Amy Lientz. As director of
the Partnerships, Engagement and Technology Department
for the Idaho National Laboratory, she essentially runs
everything that’s outward-facing – that is, dealing with the
public – at the Idaho Falls nuclear energy facility.
Lientz manages a staff of 100, plus 350 interns, including
50 joint appointments who are shared and considered
employees of INL as well as the university. That staff
manages “everything you would think of that’s external,” she
says, such as government affairs, education programs ranging
from K-12 to universities, emergency communications,
public affairs, technology deployment, and commercial
deployment for the $1 billion, 4,200-employee operation.
INL is managed by Battelle Energy Alliance, a nonprofit
organization that also manages several other national
laboratories. “Its not-for-profit status means that when they
make money, they roll it back as an investment,” Lientz
explains. Logically, the investment Battelle picked for Idaho
was science, technology, engineering, and math (STEM)
instruction, with an annual contribution of around $600,000.
For her part, Lientz administers all the grant dollars.
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Lientz was also instrumental in the creation of the STEM
Action Center, which helps improve Idaho STEM education.
“We’re partnered very intimately with them,” she says.
“We’re aligned with their goals. We’re not conflicting in any
way – we’re all walking down the same path.”
To help Idaho Falls residents understand their powerful
neighbor, Lientz also helped come up with the Intermountain
Energy Summit with the Idaho Falls Post Register. “It’s a
collaboration with the local newspaper, which wanted to
get more understanding from the general public and region
about energy issues that cross borders,” she explains. Now
an annual event, she uses her own personal network, as well
as the lab’s network, to help bring attention to eastern Idaho
about the role that the region plays in energy.
In previous positions, such as at CH2M Hill, Lientz
worked in siting energy facilities of all kinds. Environmental
assessment work is required before you site any energy facility,
whether it’s a wind farm or a nuclear plan, she explains –
which provided a great launch point for her current position.
“As program manager of managing these major projects, you
have to do a lot of other things,” such as government affairs,
policy, industry relations, and working with academia. “It’s a
really good match for what I’m doing now.”
When Lientz isn’t working, she enjoys taking advantage
of the recreation that Idaho Falls offers, including rowing,
rafting (she has her own cataraft), fly fishing, skiing, and
golfing. “My dad ran fish hatcheries, so I was always exposed
to the outdoors,” she explains. She also serves as a board
member for a wide variety of professional and regional
civic and nonprofit organizations, ranging from the Idaho
Council of Industry and the Environment to the Idaho Falls
symphony. Roger Plothow, Post Register editor and publisher
recommended her highly for this award.
“She’s tireless in her support of charitable and cultural
programs essential to maintaining the quality of life Idahoans
cherish.”
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Cathy Light
CEO • Liderança Group Inc. • Eagle

“Until I can’t do it anymore,
that’s what I want to do:
make companies better,
one leader at a time.”

By Elizabeth Kasper
Special to Idaho Business Review
Cathy Light has a passion, and she describes it in bold and
with an exclamation point: “I’m a leadership crusader!”
She started watching leaders around her in high school.
At 15, she worked after school at Fireside Savings and Loan
as a mail clerk. She delivered mail to the bank president’s
secretary every afternoon and one day, the secretary let her
peek into the office. It was a beautiful room on the top floor,
rich mahogany everywhere.
“I said to myself, ‘One day, I will have an office like this,’”
Light says. “The rest is history.”
Since then, Light says she has either observed or worked
for executives “who should not have been in their positions.”
She worked for two executives who reported to Steve Jobs at
Apple, and while Jobs was brilliant and forward-thinking, he
wasn’t an inspirational leader.
“I saw new technology and innovation, but such a lack
of leadership,” she says. “If we manage people, I feel it’s
our responsibility to empower them so they go home happy,
healthy and thriving.”
In 1998, Light started her first management advisory
company, Business Builders LLC, and then four more

companies after that. In 2009, she moved to Idaho and
founded Lideranca Group INC., a company that focuses on
measuring “the total person: mind, will and heart.”
“We make sure they have the intelligence, willingness,
desire and energy to do the job,” Light says. “We help all
sized companies, whether they have five or five thousand: how
can we help them have a healthier, happier workforce?”
The name of the company, Lideranca, is Portuguese, but
Light has Italian roots. Her mother emigrated to the United
States from northern Italy in 1954. Light says she wanted to
name her company the Italian word for “leadership,” but as
that was “mafioso,” she settled for the word in Portuguese.
Another passion of Light’s is mentoring and helping in
the community. She’s active with the Women’s and Children’s
Alliance and hosts a yearly luncheon for 150 in her backyard
called Hearts of Idaho to fundraise for them. Coming from a
dysfunctional home herself, Light feels strongly about helping
other women in difficult circumstances.
“It’s all about giving back and empowering other women to
feel strong and worthy,” Light says.
This is Light’s second nomination for this honor, and she
hopes this year’s will be happier. In 2012, when she was
nominated for the first time, she had just learned that her
brother had died unexpectedly. She remembers feeling numb
when walking onstage to accept her award.
“I think this year would be a much better experience for
me,” Light reflects. “Also, a lot has happened in the past four
years that has led me to recover, reflect and grow personally
and professionally.”
Light and her husband are the parents of a son, serving
as a captain in the United States Army, and a daughter, who
works on Wall Street. In her words, they both give back and
make their world a better place.
As her company’s website says: “We power human capital.”
“Until I can’t do it anymore, that’s what I want to do: make
companies better, one leader at a time,” says Light.
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Amy Little
President, CEO • Idaho Nonprofit Center
• Boise

“I hope that everyone I work
with, regardless of gender,
can say that I was a great
leader, a great mentor and
someone they could always
count on.”

By Jeanne Huff
Idaho Business Review
Amy Little was born and raised in Spokane. She was a
Camp Fire Girl and in high school she played “a variety of
woodwind instruments” and was a drum major. And, possibly
because of her height – she was six feet tall – she served as her
school’s mascot, wearing “a giant bear suit,” she says laughing.
Little has spent her life focused on community service
and giving back to the communities in which she has lived.
When she was 35 and living in Sandpoint, she was tapped to
be the president and CEO of the Greater Sandpoint Chamber
of Commerce.
In 2015-16 she served as the director of education impact
for the Treasure Valley Education Partnership where she
coordinated a number of initiatives in partnership with a variety
of school districts, the State Board of Education, nonprofits
and service providers. “Our greatest success was seeing a
huge increase in students applying for the Idaho Opportunity
Scholarship, which then resulted in a large increase in awards
at our target schools,” Little says. “More students in need with
money to go on to college is a pretty big deal.”
Most recently she was hired as the executive director
of the Idaho Nonprofit Center “which to date is my most
significant professional accomplishment. I am so blessed to
have been given the opportunity to support, advocate for and
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truly champion the incredible work of our nonprofit sector
across our great state,” Little says.
She says one of the greatest blessings in each of these
roles has been the opportunity to work with, mentor, and be
mentored by, some of the most amazing women.
Her entire staff, who jointly wrote a letter recommending
Little for this award, say the feeling is mutual. “Her
upbeat attitude, outgoing personality, personal approach
and visionary leadership has created a thriving business
environment and can-do atmosphere.”
Little has also been challenged by two life-changing
experiences: her father’s death in 2010 and a breast cancer
diagnosis in 2012.
In honor of her father, Little founded the Cause + Event
Foundation and under her leadership the foundation has
launched a nationwide race series. The idea behind it is that
everyone who runs or walks in the races can run for his or
her cause – whatever that cause may be. “Every race has a
cause,” Little says, “but no race has every cause – until now.
“I have been incredibly blessed in my career so far,”
says Little. “I’ve had the privilege and opportunity to lead
two critically important organizations, launched a nonprofit
foundation and raised over $100,000 for more than 200
causes worldwide, I’m a wife, a mother, philanthropist,
volunteer and community and nonprofit champion. And I also
survived cancer.”
Little, whose personal motto is: “high fives for good vibes,”
says her most significant accomplishment is being a mother
and raising her two children, Kaylee, 13, and Brady, 10. She
believes in The Golden Rule and always harkens to this piece
of advice: never love something that can’t love you back.
And, she hopes to have a long and successful career “so that
I can retire young enough to be able to continue to serve my
community through gifts of my own time, talent and treasure.”

??????
Sue Linja
Owner, Operator, CEO
• S&S Nutrition Network Inc.
• LTC Nutrition Consulting, LLC, Nutrition
& Wellness Associates LLC
• Garden City

“I’ve had a real interest in
answering the question – is
there anything we can do to
modify Alzheimer’s Disease
risk through diet?”

By Nick Jezierny
Special to Idaho Business Review
For nearly 30 years, Sue Stillman Linja has worked as a
dietitian with geriatric populations in a variety of settings –
nursing homes, assisted living centers, rural hospitals and more.
Linja, who owns S & S Nutrition Network and two other
nutrition-centric businesses, is taking all of that experience and
trying to make a difference in a very serious and personal cause
– Alzheimer’s disease. She’s been asked to write a book about her
findings on the effect a person’s diet may have on the disease.
“My mom died from Alzheimer’s disease,” Linja says.
“From my time working with geriatrics, I’ve seen dementia
at its worst. We’re seeing a rise in Alzheimer’s – there’s some
staggering statistics out there. It’s the fifth-leading cause of
death in the elderly in the United States.”
Linja, a native Idahoan who grew up in Council and
graduated from the University of Idaho, is working with
current U of I professor SeAnne Safaii-Waite on that project,
as well as a book on the diets of centenarians around the
world that she hopes will help others lead longer, healthier
lives. But before the books are published, Linja and SafaiiWaite will present April 8 at TedXBoise, the all-day “Ted
Talks” event at JUMP.

Those who know Linja are not surprised she was one of the
few who passed the 3-minute audition.
“She is a champion in her community and a trailblazer in her
field,” writes Crystal Wilson, vice president of Health & Wellness
for the United Dairymen of Idaho. “There isn’t a dietitian in the
state that wouldn’t name Sue a leader, champion or advocate.”
A part of Linja’s mission is motivated by what she knows
about the disease.
“It’s personal,” she says. “I want to find out for myself
because your risk goes up when you had a parent with
Alzheimer’s disease. I don’t want to go down the same road.
I’ve seen how it can ruin the life of not only the person with it,
but everyone around them.”
It’s not just the elderly who benefit from Linja’s work.
Through her businesses, she has contracts with more than 150
facilities in nine states. She hires 52 dietitians as contract
consultants, including 35 in Idaho, from Sandpoint to Ashton
and almost everywhere in between. Many are young dietitians
getting started in the field, while others are working part time
because of family obligations or personal choice.
“Her desire to help others means that she is, and will
continue to be, someone that we turn to for help, guidance, and
to partner with,” writes Jodi Vanderpool, a vice president at St.
Luke’s Health System and a 2015 Women of the Year honoree.
Linja is simply happy to keep helping our aging population
and giving back to a profession that she loves.
“We’ve been able to have the dietetic profession continue
to flourish when people are in a situation where they can’t
work full time,” she says. “We improve the lives of thousands
of people at these facilities through improved nutrition – that’s
what makes me happiest.”
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Kelly McMurry
President • THE CLOSET • Boise

“I am gifted with a
compassion for others,
especially those who are
broken. What a privilege to use
this gift to help teens in need.”

By Jeanne Huff
Idaho Business Review
The only girl of four, and also the youngest by far – her
brothers were 9, 12 and 14 years older – Kelly McMurry grew up
doted on by her family and was “always a girlie girl,” she says.
And, “fashion has always been a part of my life,” she says.
“As I look back on all the things I’ve done, always, always,
I’ve had a love of clothing.”
As a girl, up until fifth grade, she modeled Catalina
Sportswear at Henshaw’s Department Store in Whittier, Calif.
“I would go up to the ladies eating their lunch and tell them
about my outfit,” she recalls.
McMurry spent 15 years in banking, first in California,
then in Seattle. She became a stay-at-home mom after her
daughter was born and the family moved to Boise in 2001.
“Desperate to meet new people,” McMurry began dipping her
toes into volunteerism. She founded an annual Easter egg hunt
for 200+ families and co-founded the Idaho Moms Network,
both of which are still going strong. She also was president of
the Spaulding Elementary PTA in 2009 and 2010.
Then, she found her niche.
“Feeling a need to give back to my community, I started
The Closet in 2010,” McMurry says. It’s a way to make a
difference and incorporate her love for clothing and fashion
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and teenagers, she says. The Closet is a clothing shop for
teenagers, mostly from sixth to 12th grades, and specifically
teens who are at risk or homeless or in low-income families
or dire situations. McMurry schedules 1-hour private
appointments for “a private shopping event” to ensure her
clients can make the fashion statement they want. All clothing
is offered free of charge through community donations.
To date, she has served kids by working with Boise
and West Ada school districts, juvenile corrections, the
Department of Health and Welfare, homeless shelters, school
resource officers and counselors, and other community
agencies and organizations.
“Three thousand kids have come through the door since I
opened,” McMurry says. “No questions asked here. I wouldn’t
trade teenagers for anything, they’re absolutely my favorite
group,” she says. “They can be hard to connect with – I
consider that a challenge.”
McMurry has received local notoriety and recognition for
her service. She was a KTVB Sevens Hero and was the Pioneer
Federal Credit Union’s 2016 First Place community Pioneer.
In a letter recommending McMurry for this award, Molly
Patchin, district social worker for the West Ada School District,
says she sends students to Kelly because “I know they are
receiving more than clothes. They receive an hour of positive
individualized attention from someone who cares and wants to
help take some stress and pressure off of their situation. Not only
does a student walk away feeling love, but parents do as well.”
McMurry considers her greatest accomplishments her
marriage and her children. “I have been married to Matt for 26
years and have two beautiful children, Morgan, 18, and Evan, 15.
She says her inspiration comes from God. “Without God,
I am nothing. He gives me what I need for one more day. And
one more day. And one more day.
“I have been surrounded by love – always – and what a
beautiful thing. I give that back, too. That’s how I reap what I sow.”

Rhea
??????
Morrison
Senior Director of Network Operations
• St. Luke’s Health Partners • Boise

“I have a weird ability to see
patterns in complex problems.
I feel comfortable
in the gray.”

By Chris Langrill
Special to Idaho Business Review
Rhea Morrison loves a challenge. She thrives on bringing
order to complex situations.
George Beauregard, chief physician executive at St. Luke’s
Health Partners, has seen Morrison in her element.
“I consider Ms. Morrison my ‘Swiss Army Knife’ – a
versatile and flexible leader responsible for a range of
activities, from network strategy development to daily
operations,” Beauregard said in a letter of recommendation.
“She is a skilled, savvy, calm and smart business professional
whom I depend on to support St. Luke’s Health Partner’s
mission of improved care at better cost.”
The website for the iconic Swiss Army Knife says the
product “embodies functionality, quality and innovation.”
Those are all qualities that Morrison embraces.
“I told (Beauregard) that was the best compliment I have
ever gotten from anybody,” Morrison says.
Morrison’s functionality and innovation have been on
display throughout her career, even though her career path
had some surprises in its early stages.
“I fell into health care,” Morrison says. “That was not
originally my plan. I was intending to pursue marketing, but
I fell into health care by accident. I figured out pretty quickly
that was the place I wanted to be.”
Armed with a bachelor’s degree in marketing from Boise

State University, Morrison started her career as a new patient
and marketing coordinator for a local orthodontist. Eventually,
she had performed almost every role in that office – and others
in the area.
“I needed more to challenge me. So I would go to new
providers in town and I would set up their office, set up their
billing plans,” Morrison says. “I did everything to get them up
and running from an operational perspective and making sure
they were getting off on the right foot.”
Eventually, however, Morrison found herself seeking
another opportunity.
“I really need a challenge, and I have a tendency to
gravitate toward things that need to be restructured, built,
created or improved,” she says. “Once I get things up and
running and humming along really well, I tend to get bored.”
And so, in 1998, Morrison took a new position with St.
Luke’s Regional Medical Center. Since then, she’s taken on
several new roles and challenges – willingly.
Prior to her current position as the senior director of
network operations at St. Luke’s Health Partners she served
as a director in two different areas of St. Luke’s Physician
Services and two other management positions. She has also
earned her MBA.
“I’m always up for a challenge,” Morrison says. “I enjoy
challenges. So it’s been kind of fun.”
Speaking of fun, Morrison currently loves nothing more
than watching her two boys compete in their various athletic
endeavors (her daughter, Alexa, is 24 and lives out of state).
Cameron, 15, is a freshman at Bishop Kelly. Drew, 11, is a
fifth-grader at Hidden Springs Elementary.
“I’m a good cheerleader,” Morrison says. “Most of my
summer is spent driving or flying to different lacrosse
tournaments. We plan our family vacations around lacrosse
tournaments.”
Like a good Swiss Army Knife, she makes it work.
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Kimberly Ouwehand
Outreach development, community relations
• Treasure Valley Hospice • Nampa

“It is not what we have done
but what we are doing.”

By Jeanne Huff
Idaho Business Review
If you didn’t know better, you might think Kimberly
Ouwehand stepped right out of one of the young adult novels
she loves to read. Born in San Jose, Calif., her family moved
to Idaho when she was 2, “just outside of Greenleaf.” Her
graduating class in high school was a whopping 25. But
in between, she went on safari in Africa – her father was a
pilot and her parents were part of the Missionary Aviation
Fellowship and World Vision. She was an exchange student
and went to Japan her senior year in high school.
She originally wanted to be a fashion designer when she
grew up and attended Seattle Pacific University where she
met her husband, Guy, who was from New Zealand. “God put
me in Seattle Pacific to meet my husband,” Ouwehand says.
“He is my soulmate.” They moved to Maui for two years – “my
husband is a tennis pro” – then settled in Seattle for 22 years
before coming back to Idaho in search of a simpler lifestyle.
After they moved here, Ouwehand went job hunting. That’s
when she happened upon Treasure Valley Hospice and met
owner Honey Goodman. Goodman, who was a 2013 Women
of the Year honoree, was so impressed with Ouwehand, “she
actually made a job for me. I owe a lot to her.”
Ouwehand works behind the scenes and conducts trainings
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in the community and is especially focused on creating ways
to educate providers and consumers of long-term care and
related matters. “I see a problem and I see a fix,” she says.
“I see a broken piece here and a broken piece there and I look
for who in this community can help me fix this.”
She sees first -hand the value of end-of-life hospice care
to those receiving it and their families. And she sees the toll
it can take on caregivers and is constantly seeking ways to
provide them respite and support.
One way that she has espoused is work flexibility. It helps
balance work and quality of life and is especially successful
in hospice care. Treasure Valley Hospice has received the
national When Work Works Award four years in a row,
including for 2016. And as its cheerleader, Ouwehand was
asked to speak about its success at the national Society
for Human Resource Management’s annual conference in
Washington, D.C.
In addition, Ouwehand has received a number of other
awards including Mission Possible, Train the Trainer, two
Presidential Volunteer Service awards, a Toastmasters award
for Competent Communicator Achievement and a 2016
Commitment to Community award from Idaho Partnerships.
She serves on more than a dozen boards and associations
including the Idaho Quality of Life Coalition, the Java
Alliance for Vulnerable Adults, the Idaho Caregiver Alliance
and Compassion Caldwell.
Ouwehand and her husband have two sons, Max, 20 and
Mike 17. In addition to reading, she likes to cook and entertain.
“Working for Treasure Valley Hospice has given me a
perspective that life is meant to be surrounded by people
and community,” Ouwehand says. “I see it at end of life, I
see it in personal lives and I see it in business. We advance
when we collaborate together, making business stronger and
communities healthier. I love working together, bringing the
best of each of us to move in powerful ways. There is power in
doing good and there is power in collaboration.
“What gets me jazzed about hospice is meeting people and
hearing their stories.”

??????
Lori Otter
First Lady of Idaho • State of Idaho • Star

“Take the good and leave the
bad, keep moving forward
and create a life that
contributes to the common
good of others.”

By Jeanne Huff
Idaho Business Review
Read the list of awards and accomplishments on her resume
and it is a jaw-dropper.
In high school, she and her team were inducted into the
Idaho Basketball Hall of Fame. And as a coach at Centennial
High, she took her girls to the state championship. Twice.
She represented the state as Miss Idaho and Miss World
America.
She is an award-winning author of children’s books and an
award-winning watercolor artist.
She has completed four marathons – so far.
And that’s just the tip of the iceberg, as they say.
Lori Otter’s whirlwind journey began as a Navy brat,
bouncing back and forth from Pensacola, Fla. where she was
born, to San Diego. “Dad was a photographer in the Navy
for admirals in Vietnam,” she says. After her father retired
from the military, and after a final stint in Pensacola where,
incidentally, Otter learned how to surf, she and her family
moved to a farm in Twin Falls in the mid 1970s.
They set roots in Kimberly. There, Otter, active in sports,
4-H and Future Farmers of America, spent a few memorable
teenage summers “roguing beans, picking the ones that have
runners and taking them down – and you’d get a really great
tan,” she says, laughing.
Otter received an associate’s degree from the College of
Southern Idaho and then got her bachelor’s degree at Boise

State University. Later, she received a master’s at Northwest
Nazarene University. She spent a number of years teaching
and coaching and then served as assistant principal for the
elementary level at the Meridian School District.
“Then, Butch proposed,” she says, with a smile, “and ran
for governor. He won and 11 years later … here we are.”
Not one to rest on her laurels, Otter has been a mover and
a shaker ever since. Among others: she was the founder of the
Idaho Meth Project, and for Truth208: Straight Talk About
Medicine Abuse. She is the spokesperson for “See, Tell, NOW!”
a public service campaign for kids that urges them to report
anything suspicious. She’s on the board of the Saint Alphonsus
Foundation and the Ada County and Meridian Boys and Girls
Clubs, Governor’s Cup Scholarship, Miss Rodeo Idaho and
Family Advocates. She is a member of the Congressional
Wives Club, the Idaho Military Advocate Council, and the
Boise Chamber of Commerce. She wrote a children’s book to
commemorate the state’s 150th birthday as well as a series of
children’s books on “Ida,” used in the fourth-grade curriculum
to teach children about the state’s history. She was an
ambassador for the Special Olympics World Games in 2009.
“It’s been a lot,” Otter says, but adds, “that’s kind of like
my job – I find ways to help.”
The ones she is most proud of? The Idaho Meth Project,
The National Guard youth program and the Governor’s Cup
Scholarship. “It has grown from $300,000 to $1 million, granting
42 full scholarships to Idaho kids to go to Idaho schools.”
And she adds to that list her newest pet project, Idaho
Women in Leadership, created to increase the number of
women in leadership positions in business and in government.
What you may not know about her: She lists Mountain Dew
as a guilty pleasure and once in college stood on her head and
drank a beer for concert tickets.
At the end of the day, Otter says, she is a staunch advocate
for women and all Idahoans.
“There are 1.8 million people in the state – that’s who I
work for.”
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Sue Paul
Executive director • Warhawk Air Museum
• Nampa

“My service and life philosophy
has always been that in helping
others achieve their goals, we in
turn achieve our own.”

By Jeanne Huff
Idaho Business Review
Growing up, Sue Paul and her family hopscotched across
the globe. Paul was born in Austin, Tex., and then her family
first moved to El Centro, Calif. where her father became
mayor. A company hired him to move to Bangkok, Thailand
to build the country’s first homogenized milk plant there.
“They’d never seen ice cream,” Paul remembers. They then
moved to Japan before returning to the U.S. and Paul lived in
northern California until 1986 when she moved to Idaho.
She met her husband-to-be, John, when they were both
in high school. He was an avid fan of flying World War II
airplanes. Not one to be left behind, or on the ground, she took
aviation lessons and soon they were both taking to the skies in
historic war planes.
Paul, who always had dreamed of being a teacher, taught
English to refugees in California and after moving to Idaho,
also taught women in prison studying for their GEDs. She and
her husband run a small manufacturing business that makes
wire rope cutters. She helped expand the company into Japan
and the items are now sold internationally. She is a cancer
survivor who, at 61 ran the New York Marathon in a show of
willful victory and to raise money to fight the disease.
While all of those achievements are noteworthy, it is her
work in establishing the Warhawk Air Museum that is her
monumental life’s work. And, says Paul, it all happened
48 • Women of the Year

serendipitously. She and John loved flying their warplanes
and they kept them in a hangar at the Caldwell airport. It was
as if their flights of fancy became World War II paraphernalia
magnets. People began dropping off boxes of World War II
objects in the hangar. And, “pretty soon it became obvious there
was a need for a museum to house these objects,” Paul says.
She did her research and found out how to start a
501(c)3 museum. And the rest, as they say, is history. The
Warhawk Air Museum is not only home to historic planes and
automobiles but also the personal stories and memorabilia of
Idaho veterans from World War I to the Gulf Wars. Paul has
also been instrumental in preserving nearly 1,000 personal
stories. She is the largest contributor to the Veterans History
Project in conjunction with the Library of Congress.
“It means so much to them – and I think that’s why it
means so much to me,” Paul says.
Today, Paul is proud of what the museum has evolved to be
– a home for historical and precious objects and for learning
about history.
For instance, the “Bridging the Generation” program
brings together students and veterans. About 3,000 students
participate in the museum’s history program every year.
The museum’s monthly Kilroy Coffee Klatch brings together
200 veterans to reconnect about their shared past. And as a
tribute, Nampa’s Ridgevue High School adopted Warhawks to
be the school’s sports mascot.
“My life’s work on paper seems very diverse on the
surface,” Paul says. “In my mind they are all interconnected
and speak to one important theme in life: The power of
possibility, the importance of education, and the unlimited
achievements we can all elevate into if we validate the
contributions we all have the ability to make.”
In a letter recommending Paul for this award, Alice
E. Hennessey, formerly CEO of the Idaho Community
Foundation, writes: “Sue Paul is a true Idaho treasure. She
keeps alive a history we should never forget. We in Idaho are
blessed that she saw the need to remember and honor our
veterans – and made this her life’s mission.”
Paul has three children and six grandchildren. She
still flies airplanes, and hopes she’ll soon be flying with her
14-year-old grandson who is currently taking flying lessons.
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Amy Pence-Brown
??????
Body image activist, writer, artist
• Boise

“Let’s try radical self-love
– feeling comfortable and
beautiful in our own skin.”

By Elizabeth Kasper
Special to Idaho Business Review
On a warm day in August 2015, Amy Pence-Brown stood
in the middle of the busy Capitol City Farmers Market in
downtown Boise and made a statement.
She didn’t say anything out loud. She just stripped down
to a black bikini, put a matching blindfold over her eyes and
propped a sign up against her legs: “I’m standing for anyone
who has struggled with a self-esteem issue like me, because all
bodies are valuable. To support self-acceptance, draw a heart
on my body.” She held markers in her hands for people to use.
A video of the exhibition went viral, and it’s been viewed more
than 200 million times. When asked today why she did it, PenceBrown says she was just tired of feeling like she was supposed to
hate her body if it wasn’t someone else’s kind of ideal.
“I actually Googled ‘Why am I fat and happy?’ because I

knew no one who was both,” Pence-Brown says. The results that
came up were an answer to themselves: the search engine must
have interpreted “happy” as “unhappy,” she says, because all
she found were pages and pages of diet industry ads.
Media outlets from CNN to People Magazine shined
spotlights on Pence-Brown after the video went live, but she’d
been working to promote body positivity for years before any
of the frenzied media attention aired. She’s something of a
jack-of-all-trades, dabbling in writing, art, public speaking,
teaching and even is the founder of the Boise Rad Fat
Collective, a Facebook group with more than 1,400 members.
It’s all aimed at helping other people feel okay with the skin
they’re in.
“Instead of focusing on what we think society wants us
to be, let’s love every inch of ourselves as we are,” PenceBrown says on her blog. “Let’s try radical self-love – feeling
comfortable and beautiful in our own skin.”
When she isn’t giving interviews or answering the slew of
email she gets daily, Pence-Brown enjoys a different schedule
every day. She volunteers at Hawthorne Elementary School
as the school garden coordinator, and in 2016, Pence-Brown
submitted a grant proposal to the City of Boise to create a
native plants landscape and teaching garden for the school
with the idea to “expand the classroom beyond the brick wall.”
She also works as an architectural historian for Preservation
Idaho and speaks to various groups about body positivity.
“I don’t have a normal schedule because I don’t have a
normal life,” she says, laughing.
Pence-Brown says that much of her positive view of
her own body came when she started having children. She
marveled as her body “morphed into a new person” and was
proud of it. She and her husband have two daughters, ages 12
and 8, and a 2-year-old son.
“I’m a fat feminist mother who believes in opening her
mouth and her heart,” Pence-Brown says. “I am honored to
be in the business of building other people up, in particular
women, rather than tearing them down.”
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Mary C. Reiman
International Business
Development Representative
• Capitol Steel Corporation • Boise

“I’ve got a sense of urgency
when it comes to improving our
communities and world. I believe
everyone has capabilities of some
type, and if we’re able, we should
help when we can.”

By Jeanne Huff
Idaho Business Review
Mary Reiman, who knows what it’s like to have someone in
your corner, wants to make sure everyone she meets has the
same experience.
Her dad was her “someone.”
“Growing up in Wisconsin, my dad taught me I was just as
capable as my older brothers. Whether it was using a cordless
drill for the first time to install the new roof on the dog house,
playing hockey on an all-boys team in middle school or
changing the tires on the old VW he loaned me to drive to
college, my dad made me believe I was smarter, stronger and
more capable than I thought I was,” Reiman says.
She says she was “unbelievably fortunate” to have
received that encouragement from her dad as a young person.
So, she believes in paying that forward. To those without
that type of cheerleader, Reiman says: “I am your biggest
advocate. I am the one ringing the biggest, loudest cowbells
when the challenge is toughest for you. I want everyone,
especially women and girls, to know they are more capable,
smarter and stronger than they think they are.”
Reiman says she also used that cheerleading voice when
she switched careers midstream.
“It was with this be-brave, can-do, pro-active mentality that I
chose to make a major career shift from teaching middle school
science and entering the world of commerce and construction.”
Reiman grew up in a suburb of Milwaukee. She got her
bachelor’s degree in elementary and middle school education
and was an award-winning science teacher from 1994 to 2002.
Then, in 2005, she traded her teaching uniform for a reflective
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safety vest, white hard hat and steel-toed safety boots. Since
then, “I have visited hundreds of construction sites throughout
the western United States, sharing my expertise with electrical
and mechanical contractors, captivating them during my
presentations in job trailers as they munched on my homemade chocolate chip cookies,” Reiman says.
In 2015, she wanted to challenge herself again to learn
about another aspect of construction, and was hired as an
international business development specialist for a structural
steel company tasked with opening a structural steel fabrication
facility in eastern Idaho, bringing dozens of jobs to the area.
Since being named one of the 2017 Women of the Year,
she has once again changed hats. This time she has taken
on the dual jobs of outside sales and account manager for
Ryerson, a metal supplier and processing service center.
In addition to her 9 to 5 work, Reiman is an involved and
engaged community servant. She is a member of the Boise
Metro Rotary Club, where she is guest speaker coordinator
and served as president in 2012; she serves on the boards
of: Big Brothers/Big Sisters (and is also a “big” to a “little”),
Semilla Nueva (New Seed), Boise State Public Radio, the
Idaho Humane Society (was president in 2015) and the Idaho
Women’s Charitable Foundation.
And that’s not all – Reiman tends to pop up anywhere and
everywhere: sorting food at the Idaho Foodbank, walking dogs
at the IHS, raking leaves for Rake Up Boise or greeting folks
entering Idaho Botanical Garden’s Winter Garden aGlow.
“I’ve got a sense of urgency when it comes to improving
our communities and world,” Reiman says. “I believe
everyone has capabilities of some type, and if we’re able, we
should help when we can.”
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Catherine Riddle
Radiochemistry research scientist
• Idaho National Laboratory
• Idaho Falls

Photo by Craig LaMere Moz Studios

“It has been my desire to
show others that they are
never too young, or too old,
to achieve their dreams.”

By Jeanne Huff
Special to Idaho Business Review
Catherine Riddle didn’t know she was going to grow up
to be a scientist when she was a little girl – but her actions
spoke volumes about the matter. She remembers once making
a miniature hot air balloon using a tuna can, Sterno and
mylar thread and dry cleaning bags. “My balloon went up 10
feet and exploded into flames,” she says, adding that “the
neighborhood dogs weren’t real fond of me after I started
getting chemistry sets.”
Riddle says when she went to college straight out of high
school she “goofed off” and eventually dropped out. “I didn’t
have direction,” she says. “Life got in the way. I didn’t know
what I wanted to be until I was 36.”
It was while Riddle was working as a floral designer. One
day she met a woman who was a chemist. “I thought, ‘she’s
no smarter than I am.’ A lightbulb clicked. The more I talked
with her, the more I thought, why am I wasting my life at a
flower shop? I went up and enrolled and never looked back.”
Riddle remembers her first day at Idaho State University.
Her classes were filled with 18 and 19 year olds. “I thought
what am I doing here? I sat under a tree, sobbing. But a little
voice said: come back tomorrow. The rest is history.”
Even before she graduated, Riddle was working at
Idaho National Laboratory. “I was a summer intern,” she
says, laughing, “the summer intern that never left.” Her
then advisor, John Baker, who was an inspirational figure in
Riddle’s life and who encouraged her on her journey, died in
2009. “I am honored to carry on his legacy,” Riddle says.
She continued her education, getting her doctoral degree
while continuing her research at INL.
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Now a senior research scientist, the majority of her work
is “based on new ideas I have brought to life in the areas of
used nuclear fuel recycling and nuclear national security
technologies,” Riddle says. “During my tenure at INL I have
received four patents for my work in these areas. Additionally,
I have two patents pending for enabling environmental
petroleum clean up and for detection of special nuclear
material entering the United States.”
In addition, and because of the valued mentoring she
received, Riddle pays it forward, mentoring and working with
K-12 STEM students.
“I have mentored thousands of students over the past
10 years and encourage everyone I talk with to join me in
my quest to create an exciting and wonderful world through
science,” Riddle says. “In my workshops and presentations,
I show my young audience that even though science can feel
intimidating, it is also fascinating, fun and gratifying.”
Riddle says she is “a horrible cook. I can boil water, that’s
about it. But – I am really good at baking. If you want to live
on sweet things, I am your girl.”
She loves photography and has won multiple ribbons for
her photo entries at the Eastern Idaho State Fair over the last
10 years. She also enjoys building with Legos. “The more
intricate the better. I never tear them apart. The latest is Walt
Disney’s Cinderella Castle – 4,000 pieces.
“I inherited an imagination from my dad. I inherited
determination from my mother. I like to see the world the way
it could be.
“Whether I leave the world a better place through
mentoring current and future generations of scientists or
through using my imagination and research skills for the next
technological advancement, I will continue to passionately
share my love of science both in and out of the laboratory with
anyone who listens.”
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Megan
??????
Ronk
Director
• Idaho Department of Commerce
• Meridian

“I always knew this is where
I wanted to be. I am just
passionate about Idaho.”

By Elizabeth Kasper
Special to Idaho Business Review
Megan Ronk has a lot to do in a day, but when asked to
sum up her job in a few words, she’s quick with a response:
“To sell Idaho.”
“It’s a wonderful job because every day, I get to talk about
Idaho and why people should be part of what’s happening in
our state,” Ronk says.
Ronk, at 37 the state’s youngest and first female director
of the Department of Commerce, has a passion for Idaho. She
grew up in Mountain Home, went to school at the College of
Idaho and is happily settled in Meridian with her husband
and two boys. She started her career as a policy assistant in
former Gov. Dirk Kempthorne’s office right out of college,
helping constituents with local concerns and overseeing the
development of Idaho’s Amber Alert System, among other
things. She also worked with correctional systems and assisted
with legislation concerning methamphetamine cleanup
standards and drug-endangered children.
Soon, Gov. Butch Otter took office and wanted to tackle
Idaho’s meth problem head-on. With her previous experience
under her belt, Ronk was tapped to be the first executive
director of the newly-formed Idaho Meth Project, a nonprofit
that eventually achieved a 52 percent reduction in teenage
meth use throughout the state. Ronk says the job was very
fulfilling, but tough on the heart.

“I had the opportunity to connect with families who had
been devastated by meth abuse, and their stories just break
your heart,” she says. So many were willing to help the
cause, she says, because they wanted to help others avoid the
tragedies they’d faced.
Though Ronk loved making a difference through the
project, she missed the business side of government. Jeff
Sayer, then the director of the Department of Commerce,
asked her to come back, and she did. When he decided
to leave the position in 2016, hers was the first name he
suggested to take his place, and Gov. Otter agreed.
Ronk describes her office as the sales arm for the state.
She and her team help Idaho companies continue to grow
and they work to attract new businesses to the area. They
oversee the state’s tourism office and help communities
prepare for growth by making sure proper infrastructure is
in place, including water and sewer systems and downtown
redevelopment projects. The office also helps Idaho
companies work to expand overseas.
“If a business wants to come here and they have high
demands, we can exceed their expectations,” Ronk says
confidently. “That’s what makes us so successful.”
When not in the office, Ronk loves to enjoy Idaho with her
family. Last summer, she took one of her office’s campaigns,
“18 Summers,” to heart. The idea was that families have 18
summers with their children before they leave for college, and
that they can create memories by recreating in Idaho together.
With this in mind, Ronk and her family played tourist and
visited every region in Idaho, and though she’s an Idaho
native, she saw things she “hadn’t even heard of!”
Ronk serves at the governor’s favor, but though she doesn’t
know what the future holds, she does hope that whatever
comes keeps her in Idaho.
“I always knew this is where I wanted to be,” Ronk says.
“I am just passionate about Idaho.”
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Sophie Sestero
Senior Account Executive
• Fahlgren Mortine • Boise

“Work never shuts off,
creativity never dies and life
doesn’t shut down. I think
I’ve built a life that easily
flows from one to the other.”

By Jeanne Huff
Idaho Business Review
Sophie Sestero says her life’s calling was never a mystery. “I
was always one of those people who knew what I wanted to do.”
She began writing stories in fifth grade, attended literacy
camps at the Log Cabin (now The Cabin) and signed up for
high school newspaper. She even practiced writing press
releases for the Bois Parks & Rec department and in her
senior year in high school she snagged an internship at an
advertising agency.
After getting her bachelor’s degree in journalism and
mass communication at Whitworth University in Spokane
that included a semester abroad in London, Sestero returned
and began on her career path in earnest. She was hired at a
local PR firm and moved up from account associate to account
executive and even bought a house. Things were looking good.
Then, as they say, life happened.
“On the day I made my first mortgage payment, that same
day (my boss) told me my position was going away.”
But, Sestero, whose mom, Maria Sestero, instilled in her
daughter “that women can do anything,” did not falter. She came
on board at Fahlgren Mortine and continued blazing a path,
moving from account executive to senior account executive within
her first year. There, she acts as an account architect “where I
manage internal teams of employees, make strategic decisions
for accounts and act as a client liaison.” She is also considered
a resource within for those in the company looking to engage
communities or develop strategic partnerships.
It’s not surprising that Sestero, who played golf through
high school at Bishop Kelly winning “back-to-back-to-back
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state championships,” and went on to play in college, would
form her life’s philosophy around the game.
“Golf is a game of civility,” Sestero says. “You call out
when another player has a great shot, you self-report penalties
and you shake hands at the end of a round.” A player’s game
does not improve by tearing down another person – “instead
your abilities increase when everyone plays their best game.
I believe the same ideas apply to leadership and teamwork.
When you can identify someone’s passion, collaboratively
work toward a goal and bolster those around you with
confidence, often you’ll see greater success.”
In addition to her work, Sestero has spent a good deal of
time in community service, which she says she owes to her
grandmother, Rose Sestero. “She is one who taught me a love
of Idaho—often calling it “God’s Country.” She serves on a
number of boards, including Zoo Boise, Boise Metro Chamber
of Commerce, CATCH Inc., Downtown Boise Association and
the Idaho Statesman Editorial Board.
In 2015, she managed a program called b|On Board
which prepares and then matches up young professionals
for board service. To date, it has placed more than 50 young
professionals on boards in the Treasure Valley.
She is the executive chair for Boise Young Professionals and
was instrumental in designing and implementing its BYP|1010 months of unique events celebrating the program’s 10th
anniversary in 2016. Some of the program’s successes included:
registering 30 people to vote, contributing over 1,400 hours
to community service in a month and linking up young and
established professionals with high school students. Sestero was
also named Idaho Young Professional of the Year in 2016.
In a letter recommending her for this award, Beth
Beechie, who worked side by side with Sestero on a
number of community service endeavors, and who is an
account executive at Davies Moore, wrote praising Sestero.
“Repeatedly, Sophie puts others before herself. She is the
epitome of a servant leader.”

Susan??????
E. Shadle
Director
• Center for Teaching and Learning
• Boise State University • Boise

“I happen to be a chemist.
What I really am is a teacher.
I look at the world through
the lens of a chemist, but
what fills me up is teaching.”

By Jeanne Huff
Idaho Business Review
Susan Shadle once thought she might go into psychology.
“I took one course – didn’t like it,” she says. “It was badly
taught.”
Shadle, who got her bachelor’s degree at Colgate University
in Hamilton, New York, her doctorate at Stanford and did a
post-doctoral fellowship at Johns Hopkins, got the teaching
bug early on in her educational career. At Stanford, she got to
train other grad students. “It was the first time I got to teach. I
thought then I might want to be a professor,” she says.
She took note of the classes she liked the most – and
why. “I had some great teachers,” Shadle says, naming one,
Marilyn Thie. “She would ask just the right questions to
create the conditions for learning. She was just magical in the
classroom.”
Shadle has been the director for the Center for Teaching
and Learning since it was created. Its mission is: “to support,
promote, and enhance teaching effectiveness and to facilitate
engagement in student learning.”
In addition to running the CTL, which offers workshops
and consultation services for faculty, summer institutes,
faculty learning communities, support for service-learning,
and a variety of programs to support the integration of
technology in teaching, Shadle also teaches chemistry. “I’m
often their first chemistry course,” she says.
A former student of Shadle’s who is now an assistant
professor of chemistry at the University of California in San

Diego, wrote a letter recommending her for this award, saying
she has a “far-reaching impact as an educator and mentor to
students in the sciences.” He took Shadle’s General Chemistry
class as a freshman says she “made the subject fun to learn –
I was hooked!”
Shadle has received more than a dozen teaching awards
for her efforts, including being named 2015 Idaho Professor of
the Year by the Carnegie Foundation.
Shadle is married to Carl Brown, who she met in grad
school and is also a chemist. For fun, she points to her “two
wonderful teenage boys” Noah Brown, 18 and Abram Brown,
15. “Our boys are Nordic ski racers, so we spend lots of time
supporting their racing habit.”
At the end of the day, Shadle is gratified that she can make
a difference with students in the classroom and also support
faculty.
“Every time I work with a student who is struggling in
my class, I am mindful that a success in general chemistry
can mean both the opportunity to move forward in one’s
planned major and career AND can provide the needed selfconfidence to keep at things when the going gets rough,”
Shadle says. “Every time I work with a faculty member, I am
aware that I am both supporting their career development
and satisfaction, AND I am reaching in to their classrooms
and impacting their students.”
And by doing so, she says, she is helping to prepare for
what lies ahead.
“While there are many ways I might frame what I do and
why I do it, I have recently come to recognize that my work is in
the service of an improved future. My interest in students and
their success, my commitment to faculty and their teaching, and
work I do to create and sustain institutional change is all driven
by a mission to improve things for the future.”
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Caile E. Spear
Health education specialist, professor
• Department of Community and
Environmental Health
• Boise State University • Boise

“… the best way to live
my life is to be of love and
service to others and this
became my philosophy.”

By Jeanne Huff
Idaho Business Review
Caile Spear, who points out her name is an anagram (Alice,
Celia), says she originally wanted to be a stewardess. Then
a nurse. “I was accepted into nursing school but it was not a
good fit.” She segued into health sciences. But life happened
and by the time she got back on her educational track, she
called to see how many credits she was shy of graduating.
“They said, ‘Hmm, you actually do have enough credits.
Congratulations, you already graduated.’
“I tell my students that you may get diverted from your
goals but it’s never too late to finish. Come back. Don’t close
the door on it.”
Spear went on to get her master’s degree and her doctoral
degree at the University of Arkansas. “With my students I
go by ‘Dr. Spear,” she says with a smile. She began teaching
at Boise State in 1996 in the department of kinesiology. But
when she heard about service-learning, she knew that was
what she wanted to focus on.
“Service is part of my teaching, my research and my
career.” Spear started using service-learning in 1997 and
has included a version of it in most of her classes. They give
students hands-on learning experiences on campus and out
in the community, and have resulted in many success stories
including: 15,000 hours of campus service via health fairs
attended by more than 17,000; five little free libraries; two
community gardens; and two bike rodeos.
Spear and her students also put together videos showcasing
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local nonprofits. “By serving others we helped our community to
showcase their impact in our area and expand services.
“In the field of public health, our goal is to try to enhance
the health of people in the U.S. … there is not one solution.
We do ‘with’ not ‘to’ and we work finding together what
solutions work best. Every community has their own way of
looking at an issue. It’s important to have community members
take ownership.”
Spear and her husband, Glen Walker, take the hands-on
learning to heart. They have lived on campus twice in the role
of faculty in residence for the Health Professions Living and
Learning Community. “We live with a group of 19 students
interested in a variety of health careers,” Spear explains. She
teaches a weekly class, they share meals with students, and
Spear serves as a support person. The intent is to help students
stay in school. Of her students “only two didn’t graduate from
BSU, and all who applied to graduate or medical school were
both accepted and successful in their programs,” she says.
Over the past 20 years Spear has mentored hundreds of
students. “It’s cool to see lights go on and to see it’s a life-long
journey of learning.”
To date, she has supervised more than 450 internship
students in the Health Education and Promotion Program.
She has been published in dozens of publications, has written
dozens of grants, and has made more than 130 scholarly
presentations, on the international, national, regional and
local stage. In 2013 Spear was named president of the
American Association for Health Education, the largest
professional organization devoted to health education.
“Being a health education specialist is important to me,”
says Spear. “We are a service-focused profession and our
work is always done with the end goal of how to work with
individuals and communities to maintain or improve their
health outcomes. How are we going to be the problem solvers?”
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Denise??????
L. Stephens

By Jeanne Huff
Special to Idaho Business Review
Denise Stephens, who became an information technology
leader, grew up in St. Louis, Missouri with the notion of
becoming a journalist. While going to the University of Missouri
for her undergrad degree in political science, she happened
to take a programming class for a part-time job. It was during
the days of punch cards and Stephens, who went on to get her
MBA, segued into the world of information systems, information
management and cyber security.
Her background includes leadership roles in a number
of major organizations. At the United States Postal Service
in St. Louis, she was the manager of the Information Service
Center. At the McDonnell Douglas Corporation and The Boeing
Company she was the information technology director charged,
among other initiatives, with implementing an $80 million
PeopleSoft program.
At the Savannah River National Laboratory in Aiken, South
Carolina, she held a number of leadership positions, including
as technical director and project information manager for the
design of a multi-billion-dollar construction project for the
National Nuclear Security Administration. Also during her
tenure there, she won the President’s Excellence in Leadership
award for cyber security improvements.
In her current role at the Idaho National Laboratory,
Stephens is leader of the information technology, cyber
security, scientific computing, research library and information
management programs. She has successfully implemented a
high-level strategic vision, including technological reliability
and innovation. She fully supports INL’s mission to become the
nation’s premier nuclear energy laboratory.
During her tenure, satisfaction, numbers and experience
have increased, resulting in higher morale, closer collaboration
with customers, effective teamwork and ownership through
a commonly shared philosophy of delivering information to

Chief information officer and director of
information management
• Idaho National Laboratory • Idaho Falls

“Denise is a model technology
leader for women.” – Rosio
Alvarez, chief information
officer, Lawrence Berkeley
National Laboratory
enable science that matters “to INL, Idaho and the world,”
Stephens says.
In addition, she has led her team in defining and
establishing a comprehensive performance management
framework, the first of its kind at the laboratory. As a result,
management and staff members demonstrate responsibility,
accountability and honesty, transforming the way technology
is developed, supported and implemented through a common
vision.
One of Stephens’ most notable accomplishments is
spearheading INL’s move from a legacy email platform to
Google Apps for Government – INL was the first Federal entity
to migrate messaging and communications to a cloud provider.
Her leadership has been recognized by ComputerWorld
and InfoWorld among others. In addition, Stephens champions
women’s development and is an advocate for inclusion of
women in the workplace. She has been the executive leadership
champion of INL’s Women’s Network since 2014. The group
sponsors and coordinates the annual “My Amazing Future”
event that immerses up to 150 female junior high students in
hands-on career activities in science, technology, engineering
and math (STEM).
Other accomplishments of which she is proud include the
installation of dedicated lactation rooms at all INL facilities that
cover a campus of more than 850 square miles. Stephens also
leads clothing drives for women at area shelters. “It’s not a
hand-out, but a helping hand,” she says, getting women clothes
they can use for interviews and jobs. Stephens also recruits and
promotes women to positions of senior leadership.
Juan Alvarez, deputy laboratory director for management
and operations and COO for INL, wrote a letter recommending
Stephens for this award. “Her knowledge and tireless work
ethic have proven invaluable in many of the decisions required
to trademark the laboratory as the nation’s leading authority on
nuclear energy research and development.”
Stephens has two grown children, enjoys watching crime
shows like “Law and Order” and has three dogs and five horses
– two show horses, one retired showhorse and two trail horses.
She says she spends most of her spare time in the barn and in
her barn clothes.
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Rhonda VanOrder
Vice president,
treasury management sales officer
• Columbia Bank • Nampa

“My goals in life are to enjoy life’s
journey and be the best me that I can be.
When my time here is done, I will be able
to look back and know that I did the very
best that I could do, and helped as many
people as I could possibly help along the
way. That is success in my book.”

By Jeanne Huff
Idaho Business Review
Rhonda VanOrder grew up in a tiny Idaho town of about
400 – Cambridge. She had a graduating class of 20. When
asked if she was involved in sports in high school, or if she
was a cheerleader, VanOrder laughs. “When you grow up in
such a small town, you’re in everything. You do everything.”
A highlight she will always remember: “In our senior year we
won state in volleyball.”
VanOrder says she owes a lot to where she came from.
“That little town taught me to work hard, be honest and help
as many people along the way as I can help. That has gotten
me to where I am today.”
Today, VanOrder is vice president and treasury
management sales officer, supporting commercial customers,
retail branches and commercial lenders for the entire starte of
Idaho, Eastern Oregon and Ontario. She’s helped bank deals
in Idaho for large municipalities, commercial customers and
small business owners.
In a letter recommending her for this award, Ryan Petrik,
senior vice president and treasury management market leader
for Idaho credits VanOrder for being “a major contributor to
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the financial success at Columbia Bank. And, “while it is hard
to quantify, there is no doubt that she has had a direct effect
on employment and economic growth in Idaho,” he writes.
VanOrder, who started out in banking as a loan center
documentation specialist, worked her way up to being a
mortgage loan officer, but then decided to make another move
because “I didn’t like telling people ‘no’ – it broke my heart.”
She went into commercial loans and cash management and
has happily been doing that for the last 12 years. “It has
allowed me to get out and see the businesses and how we can
help them the most.”
VanOrder carries helping others over into her work outside
of the office as well. Her community service involvement
has included: Rotary Club of Nampa, where she has been
everything from a Christmas bell ringer to Rotarian of the
Year award for 2016; the American Cancer Society Relay for
Life; Vallivue FFA; Nampa Family Justice Center; Idaho Meth
Project; Soroptimist International of Nampa; and as a youth
mentor for Nampa and Caldwell schools.
She lists her “amazing” parents and grandparents as
influential – “(they) raised me to love the Lord and to trust in
Him always. My faith has seen me through many rough times.”
VanOrder says accomplishments of which she is most
proud include being instrumental in the success of two bank
conversions and two systems conversions, working her way
up from where she started in banking to where she is today
“covering 26 Columbia Bank branches,” and raising two
daughters and step-daughters “to be the strong and intelligent
women they are today.”
When she is not working, or working to help others,
VanOrder loves to go camping. “If I can get beside some water
and listen to the trees and the water and connect with nature –
I can just relax.”

Cindi Wilde
??????
Owner, Corner Market • Co-owner Stew’s
Place Real Estate, Cindi Wilde Boarder
House and Residential Court • Co-owner
cattle operations in Eastern Idaho
• Glenns Ferry
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“I’m a survivor – that’s what
my mother told me.”

By Jeanne Huff
Idaho Business Review
She was born in Nampa but Cindi Wilde has lived in
Glenns Ferry since she was 5. She says her life and all of her
accomplishments have happened because she is a survivor.
Her father was in a car accident and broke his neck and
became disabled when Wilde was very young. “So my mom
and I decided to milk cows,” Wilde says. “I’m a survivor –
that’s what my mother told me. When you’re raised on a farm,
you learn how to work.”
Wilde says in high school she was on the drill team but
still “we were there to milk in the morning and there to milk
at night.”
Her mother sold the dairy and went into real estate, and
Wilde began working at the local grocery store, Meseroles
Market, as a cashier. When the store’s proprietor, Mr.
Meseroles retired, “we rented it,” Wilde says. “He didn’t want
to sell it so we decided to build our own in 1983 – the Corner
Market. In high school, I got to work for a grocery store and I
liked it so much I’m still doing it.”
The family came up with the name because the store sat on
a city block with four corners. “Corner Market is pretty easy

to remember, too,” Wilde says. It’s a family-owned store and
state liquor store with gas pumps, open 7 a.m. to 9 p.m. every
day, Wilde says.
Wilde and her husband also own a ranch. “We keep the
cows here all winter,” she says. “We run 150 head. Then to
Franklin in the summer.”
In addition, in part as an effort to improve the community,
Wilde began purchasing run-down rental properties and
refurbishing them about 15 years ago. “My community service
is a big thing for me,” she says.
Wilde’s home burned down when she was in third grade.
“We lost everything. The community came together and
helped us,” she says. Her community commitment is evident
in the Glenns Ferry Disaster Fund she helped start.
And for 30 years she has helped make holiday food and toy
baskets for the Glenns Ferry Food and Toy Basket Program.
This year the program distributed more than four tons of food,
according to the Glenns Ferry Chamber of Commerce. “We made
them for 135 families this year, all with donations,” Wilde says.
Wilde, who says her mother has always been an
inspirational figure to her, was named a Citizen of the Year
by the chamber, following in her mother’s footsteps – and her
daughter has done the same. “My mom, me and my daughter,
Tracy, we’ve all been Citizens of the Year,” she says.
Wilde and her husband, Jay, have three children and
five grandchildren. In her spare time, “I really just enjoy my
grandkids,” she says. “And I love to remodel my houses and
apartments.” She says her email address, which has the word
“Homer” in it was created by her kids.
“They did that for me because I spend so much time at
Home Depot,” she says, laughing.
“You know what? I love what I do. I’m very lucky.”
Wilde says her biggest accomplishment is “I have three
successful kids.” She is looking forward to a family trip in
June. “I said, ‘sometime I want to go to Hawaii’ and lo and
behold, my kids got me a trip to Hawaii for Christmas. I’m
going in June. We’re going as a family.”

Idaho Business Review

• 59

Cynthia Yee-Wallace
Deputy Attorney General • Civil Litigation
Division • Office of the Attorney General
• Boise

“If my children learn anything from
me, I want them to fill the gaps
around them every single day and
have grace toward themselves and
others as they move through this
awesome journey of life.”

By Jeanne Huff
Idaho Business Review
Cynthia Yee-Wallace knew she wanted to be a lawyer from
a young age. It all happened when she was in third or fourth
grade and someone she was close to was in crisis from a grave
injustice and needed help. “I saw that lawyers have the ability
to help others,” she says. “I knew then that helplessness was
not a feeling I ever wanted to have. That’s when I understood
that lawyers help you.”
After receiving her juris doctor degree from the University
of Idaho College of Law in 2003, Yee-Wallace went to work
in private practice for a total of eight years, first at Davison,
Copple, Copple and Cox and then at Perkins Coie LLP. Then,
Yee-Wallace happened upon a book that would change her life.
“I read ‘Return from Tomorrow’ (by George C. Ritchie).
The story totally shifted my entire being,” she says. The story
documents the author’s near-death experience. Yee-Wallace
began reading other books on the topic and came away with a
new life philosophy. “If I had to summarize from all the books,
I’d say: love yourself; forgive yourself; love others; forgive others.
Live your life in a way that everything you do reflects God.
“That’s when I went to work at the AG’s office,” she says.
Today, Yee-Wallace, who spends her days as a deputy
attorney general “trying to right wrongs,” seems to spend
every other moment of every waking hour in service to others.
“I have committed my life to serving others and filling the
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gaps,” she says. “That is, whenever I see a gap or a need
around me, I focus my love, energy and resources into that
gap – no matter how big or small the contribution.” She holds
Mother Teresa’s dedication to “do small things with great
love” as inspiration. “Directing positive energy into the world
creates ripple effects that matter, regardless of how small they
start,” Yee-Wallace says.
Yee-Wallace is mindful of how her boss, Attorney General
Lawrence Wasden, frequently describes the work of a deputy
attorney general. “I get to ‘call balls and strikes fairly and
squarely’ in every case and on every issue I work on. In
government practice, the law often directly intersects with some
of the most intimate spaces of people’s everyday lives. I never
take that for granted.” She says she helps navigate long-term
solutions to legal problems “In a way that engenders genuine trust
that our government is working for people, not against them.”
Outside of her 9 to 5 job, Yee-Wallace is very busy. She
rallies friends and family members to paint apartments at City
Lights, organizes events for foodbank donations, is involved
in runs such as Cupid’s Undie Run benefitting the Children’s
Tumor Foundation and Faster than the Pastor that benefits
“Imagine No Malaria.” She also cooks dinner every other
month for 60 to 120 guests who are homeless and/or food
insecure and serves as a Trustee on her church council at
Cathedral of the Rockies.
She has three children – Abigail, 9; Max, 7; and Madelyn,
4; and is involved at their school events and serves as room
parent and lunch room volunteer.
In her spare time, Yee-Wallace loves to help plan events,
from baby showers to weddings and high school reunions and
practices yoga daily “unless something important prevents me
from getting to my mat.”
She says that serving others and leading with passion is
contagious.
“We can all fill the gaps every single day.”

??????
The Warhawk Air Museum Celebrates and Salutes

Sue Paul, Executive Director
We thank you for your service to our veterans, volunteers and students
and we remain inspired by your community-centric vision for the
future. Congratulations, Sue, for being recognized and honored as
one of 2017 Idaho Business Review’s Women of the Year!

EXPERIENCE ★ DISCOVER ★ REMEMBER
•
•
•
•

Founded 1989
Visitors since 1989 : over 400,000
Veterans Interviews Submitted to the
Library of Congress: 1000
Students educated and inspired since
2001: 36,000

Hours
Tuesday–Saturday: 10am–5pm
Sunday: 11am–4pm
Closed Monday

•
•
•
•

Volunteer hours donated to museum: over
200,000
Donors to the museum: over 300
40,000 square feet of heartfelt
memorabilia, airplanes and living history
Veterans Honored: daily, ongoing, forever

Admission
General Admission: $12
Seniors: $10

Veterans/Military (with ID): $10
Children 5–12: $5

201 Municipal Drive | Nampa, ID 83687 | Phone: 208-465-6446
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Past Honorees

The Idaho Business Review has been saluting successful
women leaders for more than a decade. See if you recognize
some names from the lists below, which date back to 2006.

IBR 2016 WOMEN OF THE YEAR Karen Appelgren Renee Avram Nora J.
Carpenter Erin Cave Karen Echeverria Colleen Asumendi Fillmore Charlotte
G. Borst Catherine Chertudi Winnie Christensen Julie M. Fogerson Ashley
Ford-Squyres Janice E. Fulkerson Brandie Garlitz Erin Guerricabeitia Johanna
(Joey) C. L. Hale Carolyn Holly Beth Ineck Sarah (Xiaoye) Jin Katherine Johnson
Autumn Kersey Dana Boothe Kirkham Diana Lachiondo Marcia T. Liebich Brooke
Linville Barbara Zanzig Lock Corinne (Cori) Mantle-Bromley Deneen May Molly
Mettler Amy J. Moll Terri Muse Nancy K. Napier Mary (M.C.) Niland Rebecca
L. Noah Casper Patricia M. Olsson Julia Rundberg SeAnne Safaii-Waite Carole
Skinner Stacie States Shannon Stoeger Ann Swanson Olga Tijerina-Menchaca
Gloria Totoricagüena Jill Shelton Wagers Shawna Walz Amanda Watson Carrie
Westergard Jennifer Wheeler Cheryl A. Wright Mary York America YoritaCarrion
2015 WOMEN OF THE YEAR Laura Alvarez Schrag Baxter Q. Andrews Mary
L. Andrews Liyah Babayan Katy Bergholm Shelby Bills Abby Black Nikeela R.
Black Kelli Bolicek Krista Aida Bustamante Carolyn Casey Jennifer Claassen
Rosie Dice Chelsea Doty Laugh Early Damaris G. Fisher Christine Frei Janice
E. Fulkerson Cece Gassner Zelda Geyer-Sylvia Anne G. Glass Marla Brattain
Hansen Kerrie Hurd Vicky Jekich Michelle Kresge Laurie La Follette Natalie
Lemas Hernandez Elizabeth Lizberg Lauren McLean Georgia Meacham Judy
IBR File Photo
Centa Meyer Sarah Michael Kim O’Neill Brenda Pettinger Teresa Poppen
Danielle Quade Heidi Reeder Megan Ronk Ilana Rubel Priscilla Salant Diane
Schooley-Pettis Wendy Shoemaker Nicole Snyder Tamara Thompson Karan E. Tucker Jodi Lynn Vanderpool Shawna
Walz Loredana Werth Erin J. Wynne Alicia Young Toni L. Nielsen.
2014 WOMEN OF THE YEAR Elaine Ambrose Trudy J. Anderson La Dawn M. Anderst Nancy L. Bodie Tracy Bresina
Nancy Buffington Michelle Choate Jennifer Claassen Pamela Clark Stephanie Clarkson Moya Dolsby Denise J.
Dunlap Michelle Edmonds Debra K. Etcheson-Frisby Gynii A. Gilliam Brooke J. Green Cally Grindstaff D. Michelle
Gustavson Tara Hamilton Julie Hart Beverly Haugen Heather Hill Christy Hovey Jennifer Johnson Merri Johnson
Erica M. Kallin Emily Kane Phyllis J. Keith Lisa Kinnaman Kathy L. Martin Diane K. Minnich Caroline Moore Amber
Murray Lauren Necochea Callie Zamzow Novak Mary Olson Beth Oppenheimer Maureen A. O’Toole Lorrie Louise
Panzeri Jodi Peterson Heather Quisel Antonina Robles-Manzanarez Tara Varga Russell Sheila Schwager Lori Shandro
Alicia Vanderschuere Alice Mondragon Whitney Chantayn Winner Krissa Wrigley.
2013 WOMEN OF THE YEAR Karleen Andresen Karen Ballard Denise Bender Amy Benson Stephanie Camarillo
Wendy Gerwick Couture Angela Curtis Keely E. Duke Kate Eldridge Karianne Fallow Shari Fernandez Kit Fitzgerald
Marcy Flansburg Wendy Fox Honey Goodman Christine L. Hayward Natasha Hazlett LeAnn M. Hume Evelyn S.
Johnson Jana Jones Cyndi Friend Kay Trisha Stevens Lamb Julie Larson Angela Lindig Cathy McDougall Jennifer
McEntee Diane Davis Myklegard Elizabeth (Betti) Newburn Lisa Nordstrom Tracy Olsen Stacy Pearson Amy PenceBrown Kimberly Pettit Jennifer L. Reynolds Susan Rowe Christine M. Salmi Amanda Keating Schaus Karyn Scott
Marcia Smart Cindy Smith-Putnam Sheila Spangler Larinda Spencer Teri Thaemert Raleigh Ann Vachek Kendra A.
Waitley Eloisa S. Walker, M.D. Emily Walton Rachel Winer Mandy Wood Holli Woodings.
2012 WOMEN OF THE YEAR Katherine G. Aiken Lucia Asumendi-Mereness Sharon Bantrup Janine Bastian Patricia
Canto Adrean Casper Maurine Collins Jenalee Crawford Stacie Curry Lynnette M. Davis JamieLou Delavan Beth Elroy
Marissa Emmons Jamie Gaythwaite Kimberly Graime Sylvia Hampel Brandi Hodnett Pamela Houston-Powell Britt E.
Ide Rachel Johnsen Laurie A. Kaufman Paula Kellerer Anne C. Kunkel Diane T. Kushlan Julie Larson Melissa R. Lavitt
Cathy Light Laura K. Lineberry Sue Macartney Lauren McLean Sylvia Medina Maria Patrick Terri R. Pickens Michelle
Points Christine Rood Kimberly Evans Ross Heather P. Sabala Jennifer M. Schindele Terri A. Schorzman Katie Sewell
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Deanna Smith Jennifer Stevens Vonna Torrey Lisa Thorne Allison J. L. Touchstone Karen L. Vauk Heather Wheeler
Anne B. Wilde Linda Yanke Maryanna Young.
2011 WOMEN OF THE YEAR Michelle Alden Tresa E. Ball Kristina Bowins A. Patrice Burgess Sandra Cavanaugh
Cindy Clark Kathryn Dabell Mary DeWalt Elina DiCostanzo Joan Marie Endicott Adrienne Evans Colleen Asumendi
Fillmore Neva Geisler Julie Geller Margie Gonzalez Kate Haas Elfreda Higgins Jacquelyn Rochelle Hopper Amy Howe
Valerie James Janelle Johnson CL Jones Cheryl L. Jorcyk Teresa Jorgensen Dori Madsen Gail May Mara McMillen
Michelle Michaud Aspen L. Morrow Kathy Moyer Lorena Murdock Genesis Nelson Toni Nielsen Kelsey Jae Nunez
Julie Pipal Hannah Read Annie Redding Kathryn Roth Melanie Rubocki Janeen Sanchez Maria Santa Cruz-Cernik
Marty Siebertz Christy Stansell Sabrina Swope Heidi Thompson Amanda Turner Mary Wells Debbie Williams Mindy
Willman Kimberly Woodings.
2010 WOMEN OF THE YEAR Lisa Ikeda Bain Brooke Baldwin Diane Bawcom Alisa Bondurant Susie Boring-Headlee
Joyce Brewer Hollis Brookover Janie Burns Tammy de Weerd Jennifer Deroin Dr. Peggy Doucette Debi Drake Megan
Egbert Patti Everill Stacy Freeburn Falkner Janet Gallimore Becky Gates Beth Geagan Theresa Grant Margaret
Henbest Shiloh Holmes Carol Jenkins Donna Jones Tracy Kasper Mandy Kayler Nancy Wonderlich Koonce Kari Korell
Dr. Camille LaCroix Elaine Ladd Molly Lenty Kim Lewis Jean Lockhart Rebecca Lovelace Cynthia Melillo Connie
Miller Jennifer Poole Shelli Rambo Roberson Jima Rice Betty Hansen Richardson Lisa Rodriguez Michelle Ross Erica
Sarrazolla Kristi Saucerman Shawn Shepherd Toni Smith Andrea Tuning Luci Willits Robin Woods Irene Woodworth
Aimee Wyatt.
2009 WOMEN OF THE YEAR Laurie Appel Pamela Baldwin Jan Bennetts Sherry Bithell Karena Boesel Anna Borchers
Canning Addie Waxman Chan Rachael Daigle Candy Dale Penny Dennis Peg Dougherty Hilarie Engle Melanie Fales
Tami Fisher Liz Fitzgerald Ashley Ford Trudy Hanson Fouser Lynda Friesz-Martin Sonia Galaviz Raquel Guglielmetti
Valerie Hadley Tracy Hall Carol Hepworth Michelle Hicks Rachel Hurn Wendy Jaquet Julie Johnson Lori Jones RaNae
Jones Bessie Katsilometes Kate Kelly Holly Sue Kerns Shelby Kerns Lonni Leavitt-Barker Kelly Greene McConnell
Cheryl McNeil Karen North Molly O’Leary Wendy Olson Debra Riede Kelly Ryan Rush Lisa Scales Kail Seibert LeAnn
Simmons Paula Smyly Dene Kay Thomas Erin Tippets Shawna Van Beek Susan Williamson Rachel Winer.
2008 WOMEN OF THE YEAR Rouchelle Abrahamson Judy Aitken Candice Allphin Susannah Arnim Nancy Bergmann
Laurie Bower Karen Bubb Elaine Carpenter Nancy Caspersen Jane Cliff Lanie Compton Patty Coulter Kris Cronin
Megan Crouch Lyn Darrington Deborah Ferguson Lori Fisher Jessica Flynn Nicole Hancock Tammy Hanks Katherine
Hansen Alisha Havens Kit Herndon Amy Herzfeld Theresia Kituku Paula Landholm Kluksdal Becky Logue Laurel
MacKinnon Jennifer Matoske Pam McBride Lisa McClain Theresa McLeod Sondra McMindes Natalie Camacho Mendoza
Karen Meyer Kelly Miller Deborah Nelson Lorene Oates Teri Ottens Mary Pridmore Amanda Rimbey Ruth Romero
Cathy Silak Lisa Steele Joan Stephens Lynn Viner Deanna Watson Denise Wingett Sarah Woodley Stephanie Worrell.
2007 WOMEN OF THE YEAR Rhea Allen Barbara Bowman Georgia Bowman-Gunstream Kara Craig Jeannette Duwe
Sally Freeman Suzie Hall Syrena Case Hargrove Teresa Hatter Jana Kemp Nicole LeFavour Debbie Martin Maggie
O’Mara Meg Omel Kim Peel Lauren Maiers Reynoldson Kathleen Simko Linda Payne Smith Tracy Sprague Amy Stahl
Heather Stocker Trudy Sullivan Karen Warner Stephanie Westermeier Shanna Wroten-Tucker.
2006 WOMEN OF THE YEAR Pam Ahrens Rebecca
Arnold Mary K. Aucutt Teresa Baker Michele Bartlett Jill
Beck Suzi Boyle Tamara Brandstetter Michelle Cameron
Meg Carlson Nora Carpenter Joan Cloonan Sandra
Dalton Lisa DeDapper Rebecca Evans Tracy Haworth
Andrea Jackson Janice Johnson Deb Kristensen Karen
Lansing Cheryl Larabee Deborah Marlor Sylvia Medina
Nora Mickelson Debra Purdy Anne Pasley-Stuart Gena
Russell Sydney Sallabanks Karen Sander Beth Schafer
Kathy Sewell Linda Copple Trout Jodi Vanderpool Vicki
White Jane Wittmeyer.

Women of the Year from the Class of 2015 / Photo by Pete Grady
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For the second time, the Idaho Business Review held a Meet
and Greet at the Backstage Bistro at The Village at Meridian. With
record attendance, this event provided an opportunity for new and
past Women of the Year honorees to mix and mingle. Sponsored by
the Backstage Bistro Village Cinema and The Village at Meridian
and Spa 35, this event was hailed by all who attended as wildly
successful, helpful, and just plain fun.
In addition to taking advantage of getting to know one another, the
women were able to compare leadership styles, discuss the value of
mentors in the workplace, and to network. There may even have been
a few women comparing notes on what to wear on the night of the big
event.
The Idaho Business Review would like to say “a special thankyou” to the Backstage Bistro Village Cinema, The Village at Meridian
and to all of the Women of the Year through the years who attended!

Reception Sponsor
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Achieving great things
for our community

When one person comes along with the courage and vision to turn dreams
into reality, the future looks bigger and brighter for everyone.
Casandra Holcomb, 2017 Women of the Year honoree, we thank you.
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Congratulations UI
Women of the Year!

uidaho.edu

For more than 127 years, women from the University of Idaho have
made a significant impact in their respective careers in science,
education, engineering, business and the social sciences. Like those
who came before them, Vandal women today continue to pave the
way for future generations who will join them as community leaders,
mentors and scholars – each contributing to the success of the state’s
economic prosperity and diverse community.
Today we congratulate Vandal faculty and alumnae who are honored
as the Top 50 Idaho Business Review’s 2017 Women of the Year.

Kristin Armstrong Savola ‘95

Amy Lientz ’94, ‘95

Jan M. Bennetts ‘89

Amy Little ‘96

Nicole A. Bradshaw ’88, ‘91

Sue Linja ‘88

Christy Calhoun ‘93

Amy Pence-Brown ‘97

Debbie Donovan ‘99

Catherine Riddle ‘05

Danielle Horras ’02, ‘04

Cynthia Yee-Wallace ’00, ‘03
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Boise

Coeur d’Alene

Idaho Falls

