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Formerly Network 2000, our new name and tagline carries on our

• to promote the value of diversity in leadership
• to build connections through partnerships, and
• to engage the next generation of leaders
The Executive Alliance is a peer member organization that
attracts top-level executives, connects them to executive level women
and advocates for the advancement of women in leadership roles.

For more information visit www.executivealliance.org.
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Letter from the publisher
Across our state, women
the Mayor’s Business
are gaining new leadership
Recognition Award late
positions and breaking
last year. With April
down barriers every year.
15 approaching, we also
I know this trend will
offer you tax and wealth
continue. In 2016, the
management tips from two
Towson-based Executive
financial experts.
Alliance surveyed 76
On Tuesday, Feb. 21,
publicly held companies in
we will be hosting a Path
Maryland and found that
to Excellence networking
Suzanne E.
while 53 had one or more
event from 4:30 to 6:30
women serving on their Fischer-Huettner p.m. at The Daily Record,
Publisher,
boards, 23 companies did
200 St. Paul Place. This
The Daily Record
not have a woman serving
event
brings
together
on their board at all. There
The Daily Record’s Top
is still work to be done.
100 Women, Leading Women and
For this issue of Path to Excellence, professional women who want to grow
we interviewed five women serving their networks. It is free, but you do
on corporate boards who shared their have to register at TheDailyRecord.
experiences and what they are doing com/path-to-excellence. We would love
to encourage other women to join their to see you there!
ranks. We also talked with three women
Until then, we hope you continue to
CEOs about their career insights and share your news and story ideas with
their advice for upcoming leaders.
us. Our next issue of Path to Excellence
Because we believe in mentoring will be published in May, and in the
as well, this month’s issue includes meantime, we will have the latest
interviews with two younger CEOs, legal, business and governments news
both of whom were recognized as 2016 on our website, TheDailyRecord.com.
Leading Women and who have started Send your comments and ideas to me
their own businesses in recent years. at Suzanne.Huettner@TheDailyRecord.
You will read about their careers in our com. I look forward to hearing from
regular Q & A feature and 5 Women Who you.
Changed My Life.
This month, we revisited Baltimore’s
Rosie the Lawyer program, which
introduces the field of law to Baltimore
City young women and which received Suzanne E. Fischer-Huettner

Purchase your tickets now for Top 100 Women!

Monday, April 24
The Joseph Meyerhoff Symphony Hall

5 p.m. Networking
6:30 p.m. Awards Reception
7:45 p.m. Networking

TECH
TIP
AMY BASTA

Digital Marketing Director
Planit
www.PlanitAgency.com
The start of the year is a great
time to examine your marketing
strategy and ensure it aligns with
your company’s overall objectives
and target audiences. An important
driving factor in developing a
marketing strategy is understanding your current audience
and a great, free place to start is Google Analytics.
Below are five Google Analytics reports to jump-start your
audience analysis:
Audience overview: This tells you how many people visited
your website, new vs. returning users, what time of day
they’re visiting and more. Be sure to evaluate bounce rate
(the percentage of people who navigate away from your
website after viewing only one page), pages per visit and
duration on your website – these data points indicate if
people are finding content on your website useful and
more importantly if they are completing the desirable
actions on your website.
Location report: This tells you the geographic distribution
of your audience. Does the geographic distribution of your
audience align with your target audience? Review the
locations as they relate to your goals. You may find areas of
opportunities in which to target audiences in new locations.
Acquisition overview: This section is important to show the
delivery of visitation as it relates to different forms of traffic
to your website. Keep in mind, tagging your campaigns
with URL parameters that link to your website is important
to clearly evaluate how each type of traffic (social, direct,
organic search, paid media, etc.) work together to deliver
on an overall objective.
Site Content: This report tells you how visitors engage with
pages on your website and you can easily see what content
performs the best and the worst on your website. Knowing
what content is resonating – or what isn’t – is important to
consider when delegating your marketing tactics, budget
and also defining opportunities for new content creation on
your website.
Visitor flow chart: This chart showcases how users
entered your website and the path they took from there.
You can adjust the starting point to define channels,
device, geography, etc. to establish a starting point
and evaluate the flow of traffic – which help to define a
consumer journey path based on different starting points.
Does this flow align with your customer funnel leading to
conversions? Or are they bouncing around your website
without ever entering your conversion path? As marketers,
we must know where the conversion barriers are to the
customer and work to remove them.
Thank you to Amy Basta for this month’s Tech Tip. If you
have a Tech Tip you’d like to share in an upcoming issue of
Path to Excellence, please email JGregg@TheDailyRecord.
com.
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▶ FEATURED IN THIS MONTH’S PATH TO EXCELLENCE
Nine women featured in
this month’s issue are Top
100 Women honorees.

Samantha Bowling

Carol Coughlin

Phoebe Stein

Laura Gamble

Lori Villegas

Ann Quinn

Ellen Yankellow

Sheela Murthy

Patricia “PJ” Mitchell

Heidi Klotzman

Tina Williams

“This program is an experience that
lets us work on ourselves, and to
be the leaders we know we can be.”
Kristie Snedeker,

Director of Clinical Operations,
UMMC Shock Trauma Center.

Towson University Professional Leadership
Program for Women, Class of ’15

PREPARING THE LEADERS OF TODAY AND TOMORROW
For more information on the
Professional Leadership Program for Women,
please visit:
www.towson.edu/womensleadership
facebook.com/TUWomensLeadership
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WHAT’S IN YOUR PURSE?
Phoebe Stein

Executive Director for Maryland
Humanities Council

D

ear dreamy-eyed readers who lose
themselves in a book: Take note
of Phoebe Stein’s career.
“I was a big reader as a kid. I
loved books and escaping into books,”
the executive director of the Maryland
Humanities Council said. As a student
at the University of Michigan, Stein
attended a lecture by Toni Morrison,
the Nobel Prize-winning author and
Princeton University professor, and the
bibliophile knew she had found her life’s
work.
“I wanted to be a part of whatever she
was doing,” said Stein, who pursued a
Ph.D. in literature and studied the work
of Gertrude Stein, who was related to
her grandfather. She taught at Loyola
Chicago and DePaul universities before
working for Illinois Humanities and then
the Maryland Humanities Council.
Books are still a big part of Stein’s life.
Tucked in her generous brown purse is
a copy of Trevor Noah’s memoir, “Born
a Crime: Stories from a South African
Childhood.” It’s one of the 10 final
selections for this year’s One Maryland
One Book program, an annual statewide
book club of sorts that encourages
residents to read and discuss the same
book. This year marks One Maryland
One Book’s 10th anniversary.
The 2017 theme is “Home and
Belonging.” More than 140 titles were
submitted from the public; staffers chose
25 and then a committee of educators,
librarians and volunteers picked the top
10, which are whittled down to a final
three. Then the final choice will be
selected this month.
Stein will be sure to read the final
three choices, she said. In the meantime,
Noah’s book topped her reading list.

Maximilian Franz/The Daily Record
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In each issue of Path to Excellence, we ask a successful woman,
				
WHAT’S IN YOUR PURSE?”
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Tucked behind the book in that deep
purse was an oversized postcard for The
Way We Worked, a traveling exhibit from
the Smithsonian Institution that opens
this month at the Allegany Museum in
Cumberland. From there, it will travel to sites
in Chestertown, Westminster, Brunswick
and Salisbury throughout the year.

PATH TO EXCELLENCE 

The council-sponsored exhibit explores
labor and the kinds of work that Americans
have engaged in throughout the years. It’s
a project that Stein is very excited about
because it gives smaller communities across
the state the chance to bring the Smithsonian
to them. In each of the five Maryland towns
that will host the show, local curators will

THE PURSE
1. The brown leather bag with its
decorative zippers was a present
from Phoebe Stein’s sisters.
Actually, they gave her a Macy’s
gift card – “They know how
choosy I am” – and she used it to
buy the “bottomless” purse with
its “great compartments.”
2. The Orioles 2017 schedule is proof
of how much Stein is looking
forward to spring, but also
evidence that she is “married to a
super fan.”
3. The Way We Work brochure
features a National Archives photo
of a submarine builder in 1943.
4. A gift certificate to Matthew’s
Pizza on Baltimore’s Eastern
Avenue, which was a present from
Stein’s in-laws
5. Earbuds help Stein meditate in a
nearby park when she needs a
break.
6. This pin from Maryland History
Day 2015 features Harriet
Tubman.
7. A promotional partner for The Way
We Work exhibit, The Baltimore
Museum of Industry held a
kickoff event to educate museum
professionals from around the
state about the project.

highlight local stories. In Cumberland, for
example, visitors can expect to hear about
the B&O Railroad.
It’s “history and the present moment, and
perhaps in some places, what we hope for the
future,” Stein said.
For more information about the exhibit,
visit mdhumanities.org.
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Laura Gamble

Three female CEOs leading diverse companies in the BaltimoreWashington, D.C. region talked with The Daily Record to discuss their
paths to success, share their business wisdom and look ahead to the
direction of women in the workplace.
By Pepper Van Tassell
Special to The Daily Record

Molly Gimmel

Sheela Murthy
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The CEOs: Murthy Law Firm
President and CEO Sheela Murthy’s
first steps were taken in north India
where boys were viewed as gifts, and
girls as liabilities, she said. From there,
she immigrated to the United States,
graduated from Harvard Law School,
founded a top-ranked immigration
law firm based in Owings Mills
and worked with husband, Vasant
Nayak, to establish MurthyNAYAK
Foundation, a nonprofit that supports
projects that empower children, women
and immigrants in India and in the
United States.
Design to Delivery CEO Molly
Gimmel and Diana Dibble left jobs
at Deloitte Consultancy to start
their own business in a matter of
weeks after the Sept. 11 terrorist
attacks changed the course of the world
around them. Now, the firm, which
helps the federal government manage
acquisitions, contracts and projects, has
been named to the Women Presidents
Organization’s 50 fastest growing
woman-owned businesses list. Gimmel
is the 2016-17 board director for
The National Association of Women

Business Owners (NAWBO).
It was a series of challenging lateral
moves and an eye for maximizing
opportunity that drove Laura Gamble
to gain the experience needed to
take the helm as regional president
of PNC Bank, Greater Maryland.
Gamble worked for 23 years at Bank
of America—seven of which as
president—was founding partner of
Skipjack Partners, LLC, a womanowned business consultancy and is
trustee of several area organizations,
including the Baltimore Community
Foundation, the Federal Reserve Bank
of Richmond’s Baltimore office and
Mercy Health Systems.
Here’s what these three executives
had to say. Gimmel and Gamble
spoke with us on the phone. Murthy
responded over email while traveling
abroad. Some responses were edited for
length.
Q: What challenges do you think women
still face in the marketplace (or in your
field) and in what ways are you working to
help overcome those challenges?
Gimmel: “A lot of challenges. The
same challenges we’ve always faced:
Not taken seriously, not being paid as
much as men, having to prove yourself
FEBRUARY 2017

— Laura Gamble, regional president, PNC Bank
above and beyond what a man
has. They’ve not gone away.
What are we trying to do?
Something like 75 percent of
our employees are women. A lot
of my team leads are women.
We’re acknowledging (women’s)
accomplishments and the things
they do well.”
Murthy: “Luckily, women have
been successful in the U.S.
in most fields, including in
U.S. immigration law. There
is always room for greater
advancement and opportunity
for women to lead in more
ways, but so many women
have done well and continue
to lead in the field across the
U.S. I feel like we have all, by
working together, helped create
the perception (and hence the
reality) that women can lead and
do it differently, maybe better,
in many ways, as we bring
along others along the path to
leadership.”
Gamble: “I think women
still have challenges in the
marketplace, because as long as
they continue to do the majority
of the childcare and work at
home, it’s an uneven playing
field—until as a society, we

become as accepting of men
taking time off to be with their
families. Frankly, we’re not there
where it’s equally acceptable.”
Q: What personality trait do you
possess that has helped propel you
most in your career, and how has
that benefitted you in your present
role?
Murthy: “The common
personality traits of most
successful leaders are the ability
to work hard, work with great
focus and look at roadblocks as
opportunities, rather than as
challenges/difficulties. Having
found in my work a purpose
bigger than myself that
motivates and inspires me to do
more, it is easy to work hard,
sometimes like a maniac, since
we are serving others.”
Gamble: “I don’t know if it’s
been the most, but one of the
most significant ones I think
is the ability to communicate,
whether being able to
communicate to a client or
communicate internally about
what clients needed and what
we needed to do with them,
and through my management
career, communicating with
employees and making sure

everyone understands what the
goals are and what we need to
do.”
Gimmel: “Persistence. I think
that’s key because you have to
be able to be knocked down
and get back up and keep
going because that is going
to keep happening. The other
one that has been successful for
me is even-temperedness. I’ve
been told that I’m very eventempered across the board and
I think that helps especially
when you’re in a lot of stressful
situations.”
Q: Why do you think there aren’t
more women CEOs and what
do you think can be done about
that?
Gimmel: “It is changing. Women
are starting companies. Women
are starting businesses at an
unprecedented rate. In terms
of CEOs at bigger companies, I
think it’s because a lot of people
are opting out to start their own
businesses. They don’t want to
be tied into the old structure,
the politics, and they want to
start their own companies.”
Gamble: “You’ve got to have a
very active pipeline, right? I
think there are a lot of women

“

“

in middle management and
not as much in executive
management. I think the key
is women on boards, because
boards hire women CEOs.
Historically, people tend to hire
people who look just like them
and we’ve got to break that
chain, because we’re not always
getting the best people for the
job. Women boards hire women
CEOs, in general. You want
that board to be as reflective of
the community. If you have a
diverse board, you’re going to
have a more diverse outcome.”
Murthy: “I believe that we don’t
have as many CEOs because
historically women tend to
open doors for other women or
need to find mentors who bring
them along and it’s been a slow
process. Once we reach a certain
mass, then like the multiplier
effect, the change will be
dramatic, as women generally
tend to work more diligently
and with greater care. It helps
for women to think like men
and similarly for men to think
like women to achieve greater
success. We are on track. We
just need to reach the tipping
point.”

THE UMBRELLA GROUP at the University

of Maryland, Baltimore helps women to achieve their
potential, find their voices, and feel empowered in the
workplace. We work to engage a community who supports
the advancement of women into leadership roles and who
champions women at all levels.
Learn more about UMBrella and partner with us!

umaryland.edu/umbrella
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By Gina Gallucci-White
Special to The Daily Record

BottomLine Growth Strategies Inc.
founder Carol L. Coughlin was recently
mentoring a business person who was
thinking about joining a nonprofit board of
directors. There are plenty of boards to join,
she advised. “But if you really want to make
a difference on it, you should be passionate
about whatever it is,” she said.
Coughlin’s advice underscored a big reason
why women sign up for board work: They
want to get involved.

Coughlin herself has participated in both
corporate and nonprofit boards throughout
her career. She is currently the board chair for
Hamilton Bancorp, chair of the University of
Maryland Medical Center’s financial affairs
committee and appointed to the Maryland
529 Board. “I really enjoy the strategy
and collaboration with other directors and
with management,” she said of her board
involvement. “In particular, I love when I can
make a difference there.”
With a finance background in the health
care field including growth, turnarounds

and performance improvements, Coughlin
said some of the board opportunities came
from relationships she had built as a part
of the Baltimore area business community.
“Networking is a pretty important
component of it and then having the right
background for what they are looking for,”
she said.
What many boards are looking for these
days are female voices. Executive Alliance,
a nonprofit dedicated to helping women
expand their impact an influence through
advocacy, education and mentorship, releases

Carol L. Coughlin • Photo by Maximilian Franz/The Daily Record
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“ Research shows that organizations with more women on their boards tend to be more
profitable and provide more stability to the organization.”

— Sheela Murthy, founder, president and CEO of the Owings Mills-based Murthy Law Firm

a census study ever year focusing on the
number of women in board positions at 76
publicly held companies in Maryland.
While 20 percent of national corporate
board positions were held by women in 2016,
the alliance found that only 14.4 percent of
corporate board seats in Maryland were held
by women. That equals 91 of 630 board
positions. Thirty percent, or 23 companies,
in the state do not have any women on their
boards, while nationally only five percent of
companies don’t have women on their boards.
Executive Alliance has strategies to grow
the numbers, president Ann Quinn said.
“We have a list of women who are either
or corporate boards or are board-ready,”
Quinn said. “Executive Alliance will match
the board openings with our list. This
provides the board with candidates that are
PATH TO EXCELLENCE 

diverse and highly qualified. It provides our
members with an opportunity to advance
their leadership and professionalism to new
opportunities.
In 2016 the group also launched a
“Greenbag Initiatives” to provide the
Governor’s Appointment office to with
candidates for the many openings on state
commissions and agencies. To date, their
recommendations have resulted in 16
appointments.
Women need to get “more engaged”
with both corporate and non-profit boards,
“because we have different experiences and
perspectives that will help us to provide
insight, guidance and wisdom at a level that
is different and can often greatly benefit the
organization in the long run,” said Sheela
Murthy, founder, president and CEO of the

Owings Mills-based Murthy Law Firm.
Murthy currently serves on the board for
the Cancer Treatment Centers of America,
a corporate board, and several nonprofit
boards, including Stevenson University and
the MurthyNAYAK Foundation, which she
and her husband started.
“Research shows that organizations with
more women on their boards tend to be more
profitable and provide more stability to the
organization,” Murthy said.
Coughlin agreed, citing multiple articles
and studies written about the positive net
income growth profitability impact when
there are more women on the board. “I
think women bring a different perspective,”
she said. “We are not afraid to be engaged
in a board and also we represent often the
diversity of their client base.”
9

“ My family was always a give
back family. I’m interested in the
corporate boards because it is
(thought-provoking) work and
terrific people to work with and
interesting business issues to
deal with. On the nonprofit side, it
is just about giving back.”
— Patricia ‘PJ’ Mitchell, retired vice
president of global sales operations for IBM

Making a
contribution
Patricia ‘PJ’ Mitchell retired from
IBM as vice president of global sales
operations in 2010. Today, she is
active on four boards including The
Center Club, KCI Technologies Inc.
and SunTrust Bank. “I’ve been very
fortunate in my career,” Mitchell said.
“My family was always a give back
family. I’m interested in the corporate
boards because it is (thoughtprovoking) work and terrific people
to work with and interesting business
issues to deal with. On the nonprofit
side, it is just about giving back.”
Her initial board appointments
were to institutions that she already
had established a relationship with
such as United Way and her alma
maters Maryvale and Notre Dame of

Maryland University. The opportunity
to serve on two of Mitchell’s current
boards, KCI Technologies and
SunTrust, came thanks to her career
experience and networking.
Karen McGraw worked for
McCormick and Company Inc. for
more than 30 years ultimately retiring
in 2007 as senior Vice President of
human relations. She made history
with the company by becoming the
first woman to serve on their board of
directors from 1992 to 2007, giving
advice on matters such as succession
planning and compensation. “It’s like
anything else,” McGraw said. “Once
you have some experience, then that
experience alone becomes helpful (in
being asked to join additional boards).”
She is currently on the boards for
Howard Bancorp and Howard Bank,
the Board of Chimes International
Ltd and Stella Maris. Her board

Patricia ‘PJ’ Mitchell • Photo by Maximilian Franz/The Daily Record
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Karen McGraw • Photo by Maximilian Franz/The Daily Record

appointments have been a combination of organizations with a need, people knowing to consider her and being the
right fit with her skill set and passions. “I think for me, it is always important to feel like I can contribute to what
the organization is trying to do and when I feel that I can add some value, I find that very fulfilling,” McGraw said.
McGraw said Executive Alliance’s study shows women are making some progress. “The numbers are going up
but they are going up slowly,” she said. “Still you say, is that enough? (Fourteen) percent with half the population
as women? Well, I would say there is some room for some progress.”

Getting started
When Haines & Company, the largest flooring distributor on the east coast, hired a search firm to identify
corporate board candidates who were diverse, savvy and had experience building a business, they chose Ellen
Yankellow, president and CEO of Correct Rx Pharmacy Services, one of Baltimore’s largest female-owned
businesses.
For Yankellow, who currently sits on more than seven boards, mostly nonprofit, board work has been both
gratifying and career building.
“Oftentimes, I meet female board members who are looking for ways to improve themselves and/or the
organizations they are serving,” Yankellow said. “I enjoy sharing my experiences and mentoring these women. This
has led to some delightful friendships. Female mentors offer an important perspective that provide encouragement
and a potential roadmap for the mentees to follow.”
So how do women balance multiple board appointments? “I think it is important to always make sure that you
don’t take on too many commitments,” McGraw said. “I think one of the obligations of a board member is to really
make sure that you are prepared for board meetings, that you understand the issues being raised and that does take
time especially when you are not working in it. I think for me, the commitments that I have, are just right for me
because it allows me to have the balance I want in my life.”

PATH TO EXCELLENCE 
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Baltimore City Circuit Judge Audrey J.S. Carrion welcomed Rosie the Lawyer students to her courtroom. Photo courtesy of CollegeBound Foundation

‘Rosie’ recognition

Mayor’s award honors program that introduces legal field to high school girls
By Jessica Gregg
JGregg@TheDailyRecord.com

For the fourth year in a row, Baltimore’s
“Rosie the Lawyer” program has brought
high school girls from around the city
inside board rooms and court rooms for a
personal look at the legal profession.
In December, Wright, Constable &
Skeen LLP, the law firm that initiated the
program, earned the Mayor’s Business
Recognition Award for this educational
effort. The award was presented by
the mayor’s office, Greater Baltimore
Committee and Baltimore Development
Corp.
Rosie the Lawyer started in 2013 as

12

partnership between Wright, Constable &
Skeen and the CollegeBound Foundation
with the goal of introducing high school
sophomores and juniors to aspects of the
legal field that have traditionally been
populated by men – construction law and
litigation, for example.
“I think it speaks very well to the
Baltimore legal community that they are
wanting to give back,” said Cassie Motts,
CollegeBound’s executive director. “We
have no shortage of people who want to
help.”
This year, CollegeBound selected 20
girls from seven high schools to attend the
four-session program. The students talked

with nine female attorneys about their
career paths, reviewed business etiquette
at a three-course lunch and attended two
trials, a landlord-tenant dispute as well as
asbestos litigation.
“It’s very remarkable for a firm
like Wright, Constable & Skeen to do
something like this over a number of
years,” said Alicia Wilson, Sagamore
Development’s
vice
president
of
community affairs and legal advisor.
Wilson, a CollegeBound alumna and
Baltimore native, has been involved with
the program since the beginning and
said its impact goes beyond encouraging
young women to consider the legal

FEBRUARY 2017

Students from seven Baltimore high schools, including Baltimore Leadership School for Young Women, Green Street Academy, Carver Vocational-Technical High School and Baltimore Polytechnic
Institute, attended the four-session program. Photo courtesy of CollegeBound Foundation

profession. When attorneys share their
success stories, the girls hear firsthand
the steps each woman took in high
school, college and beyond. They learn
life lessons, such as speaking up for
yourself and “keeping the faith” when
goals feel elusive, she said.
The students need these lessons,
because “people see the tree, but they
don’t see its roots,” Wilson said. “This
brings the professional world that much
closer to the young ladies.”
Ayisha Thompson learned about
the program last year and volunteered
to lead this year’s session on business
etiquette.
“I couldn’t resist,” said Thompson,
who is the marketing manager for
Naden/Lead, a Hunt Valley-based
CPA firm. “Overall, as a professional,
the benefits of participating in a
program like this are many. You get to
inspire the younger generation in their
dreams and to encourage them on their
journeys.”
PATH TO EXCELLENCE 

Thompson talked with the girls
about image, dressing for success,
and moving beyond social media
to really “self reflect’ on goals and
accomplishments. She also shared her
own story: When her mother was hired
to work at a Maryland university, it
meant a scholarship opportunity for
Thompson. But one month after she
started college, her mother passed
away and Thompson had to find new
ways to fund college and her dreams.
She hoped her story, like the stories
of the other volunteers, was valuable,
because “we all have to break past
barriers that come with life.”
Jeanne Hyatt, marketing director
for Wright, Constable & Skeen,
coordinated each of the four sessions
and hoped the project also inspires the
business community.
“We are hoping that more businesses
in other industries will do something
to introduce their professions to
Baltimore students,” Hyatt said.

Rosie the Lawyer was named for the
trailblazing spunk of Rosie the Riveter,
the marketing icon who represented
World War II’s female workforce.

Path to Excellence first reported about
Rosie the Lawyer in our January/
February 2016 issue and the article
inspired one new volunteer for the
program. Keep sending us your story
ideas and good news. Send them to
JGregg@TheDailyRecord.com.
13

By Jessica Gregg
JGregg@TheDailyRecord.com

A new year, a new administration and
a new tax season are three good reasons to
review one’s financial plan, advisors said.
Here’s another one: By 2020, two-thirds of the
nation’s wealth will be controlled by women.
Forbes first published that statistic in 2011
– and it has been widely quoted since. That’s
because it’s a another reminder for women to
get serious about creating a wealth plan for
business and personal needs, according to Lori
Villegas, Morgan Stanley’s senior vice president
for investments in Baltimore..
What’s involved? Villegas cited three steps
to start with: First, develop realistic income
projections and strategies; second, build
healthy budget habits; and finally, investigate
retirement plans.
There is a lot of information online that
women can use to create a wealth plan. But
working with an advisor on “goals-based
planning” can help women create more
than “just a generic plan,” Villegas said. A
good plan, she added, “should reflect their
specific goals and concerns and be reviewed
periodically in order to adjust to changes in
their situation.”
While recent studies have shown that
many female investors do not feel the financial

14

Lori Villegas, Morgan Stanley’s senior vice president for
investments in Baltimore

industry serves them as well as it serves men,
women are “much more likely to have in-depth
discussions about their investments,” Villegas
said. That means if they find an advisor with
whom they are comfortable, they can have the
conversations they need to “help them stay on
track and motivate them to achieve goals,” she
said.
What’s ahead? Villegas said this year many

states are adopting laws that require businesses
with more than five employees to provide a
retirement plan. Maryland has not yet adopted
this stance, but “may do so in the not-distant
future.”
Most small business owners do not plan for
retirement, because they want to keep money
in their businesses to help them grow, said
Samantha Bowling, a partner with Garbelman
Winslow CPA in Upper Marlboro.
A better option would be to pay into a
pension plan that allows contributions to
be business tax deductions and the money
grows tax-free, she said. For example, a selfemployed worker can put up to 25 percent of
her earnings (with some limitations) into a
Self-Employed IRA (SEP) and reduce adjusted
gross income on her individual tax return,
and she has until the due date of her tax
return, including extensions, to make this
contribution.
“So there is still time for
2016 tax savings,” Bowling
said, adding that business
owners can check the
IRS Publication 530,
Retirement Plans for Small
Businesses outlines many
of these opportunities. “I
feel that most professionals
do not realize the tax-free
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“ I feel that most professionals do not realize the tax-free growth
potentials and tax savings for retirement plan contributions.”

— Samantha Bowling,
a partner with Garbelman Winslow CPA in Upper Marlboro

growth potentials and tax savings for retirement plan
contributions.”
Meanwhile, the income ranges for determining
eligibility to make deductible contributions to
traditional Individual Retirement Arrangements
(IRAs), to contribute to Roth IRAs, and to claim the
saver’s credit all increased for 2017, Bowling said. Your
tax preparer can share the changes, and the IRS also
lists all new rules on their website.
Bowling said she has heard the widely quoted
Forbes statistic herself and that most clients she met
with before 2008 were men whose
wives were not involved in
the financial planning.
Since then, there has
been a shift and now
she works with more
women.
“It is a welcome
turn of events. I believe
that both men and
woman should be involved
with the finances and the
planning so that if one of
them passes away, it is not
such a shock or adjustment for
the remaining spouse,” Bowling
said.
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Q & A: WHAT WAS YOUR PATH?
Tina C.
Williams

President/CEO

TCecure, LLC, a Silver Springbased cybersecurity firm
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What drew you to the field of cybersecurity?  
While it’s a bit amusing, it was the movie “The Net” with
Sandra Bullock.

What’s it like to be a woman and a minority in this field?
As an African-American woman in this field, I certainly
stand out a bit. However, having grown up within diverse
environments as a military dependent, and also having
been a bit of a tomboy, I don’t feel so out of place. I know
I have been very fortunate to have had very supportive
managers during significant milestones in my career. This
is a benefit that I know is too often not experienced by
other women and minorities in technical fields.
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“One mentor told me that one of the major benefits of mentors is that they can
help you leapfrog within your career. I agree. I have been able to save years of
time through what my mentors taught me.”
What made you decide to start your own firm?

What’s next for you in your career?

I am an entrepreneur at my core. When I was a child,
I had babysitting, pet sitting, and lemonade stand
businesses. I would put up fliers marketing my services
and try to come up with innovative ways to increase
sales. As an adult, this entrepreneurial bent remains. With
TCecure, my current company, I have the opportunity to
expand beyond what I can accomplish as an individual,
to contribute to a field that I find so intriguing.

I plan to continue building TCecure and also bring
to market some cybersecurity focused EdTech tools
that I believe will be really valuable in protecting and
equipping kids and those who love them. Also, I plan
to make more use of my legal credentials. And, much
later in life, I think it’d be fun to write cybersecurity
suspense novels. I love to read such novels now, so
making my contribution would be self-inspiring at
least.

Describe what role mentoring has played in your career and
also how you mentor others?

I have had many formal and informal mentors who
have been invaluable to my career, both through
the professional and personal life advice they
provided. One mentor told me that one of the major
benefits of mentors is that they can help you leapfrog
within your career. I agree. I have been able to save
years of time through what my mentors taught me. I
also have formally and informally mentored several
women and men throughout my career. I especially
love seeing those with limited access to academic,
professional, and/or personal privileges excel. To play
even a little part in that feels so good!

What advice do you have for other women hoping to follow in
your same career path?

Cybersecurity is a great field with so many facets and
it’s not going anywhere for a long time. Be confident
in applying your skills to this field, leveraging your
strengths and partnering with others to develop your
weaker areas. Confidence does not mean having
all the answers, and in fact, often includes being
bold enough to ask the right questions. There’s
no substitute for hard work, but you can multiply
the results of your efforts and save some time by
leveraging human capital (mentors, colleagues, etc.)
and by volunteering your time to help others.

TINA C. WILLIAMS
Age: 36
Education: B.S. Computer Science; M.S. Management with an e-Business concentration; J.D.
Favorite movie: “Brown Sugar”
Favorite quote: “Well-behaved women seldom make history.”
Favorite vacation destination: No favorites, but my goal is to travel at least once to every continent.
Australia is next!
Hobbies: Playing women’s league and co-ed soccer, reading suspense novels, Netflix binging, spending
time with family and friends, traveling, exploring
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5 WOMEN WHO CHANGED MY LIFE

HEIDI
L.
KLOTZMAN
Founder & CEO
HeidnSeek Entertainment LLC

MOM: Helene Klotzman-Miller

My mom, Helene Klotzman-Miller is the consistency and core of
my life. She is always there for me. From bringing me to life, to
nurturing me when I was little, to helping me get well when I was
sick, to taking and getting me from school every day, to attending all
of my performances, to reassuring me of my talents, to making sure I
had joy and play in my life, to comforting me when I am discouraged,
to reinforcing me when we work together on projects, she’s what it
means to be a mom. I draw from her kindness and compassion for
others. I admire her reliability, tenacity, resilience and indescribable
essence. She hasn’t just changed me, but shaped me all along.
My Dad’s partner, Susan, has been like a mom to me since we met.
She has been open, generous, helpful, understanding and a champion
of mine. She’s always interested in listening and giving advice when
I have a personal or professional challenge. I look up to her many
talents, achievements and resolve in moving forward, regardless of
what obstacles arrive. I can’t imagine life without either my mom or
Susan.

In each issue of Path to Excellence, we ask one of our Top 100 Women or Leading Women honorees to name five women
who have influenced her, personally and professionally. Do you know a Top 100 Woman or Leading Woman who should be
featured here? Email Special Products Editor Jessica Gregg at Jessica.Gregg@TheDailyRecord.com.
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GRANDMA: Faye KlotzmanSwimmer | Naoma Miller

Both of my grandmothers were supportive, loving
and attentive to me. I miss their physical presence,
but feel their impact, nonetheless. Faye fostered my
love of music by playing piano often, advocated that
I learn the instrument and brought me with her
when she volunteered to entertain at nursing homes.
Naoma helped me to understand a more pragmatic
side of life, stressing the importance of budgeting
and saving, buying for quality versus trend and was a
cheerleader of my writing. They were so different, yet so
complementary and irreplaceable.

COLLEGE ADVISOR: Leigh Lowe

If we are fortunate, we have childhood educators
that we remember warmly all of our lives. Leigh Lowe,
my college advisor at Roland Park Country School, is
one of those figures for me. I was an outspoken and
unconventional thinker as a teen. Leigh loved and
accepted me exactly the way I was and encouraged
me to embrace myself. She was also the key factor in
helping me transfer from another school to Goucher
College after I wanted a change. I loved Goucher,
graduated from there, started my business there, and
will always be grateful for it and Leigh’s crucial support
along the way.

BUSINESSWOMAN:
Shelonda Stokes

It’s important for people to look out for other people
in general and for women to look out for other women
in particular. They don’t have to, but it’s endearing
when it happens. Shelonda is my most recent example
of this. She is a local business owner who’s been
working in events for quite some time. This past year,
she went out of her way to refer my services to a great
connection. She’s also a large proponent of giving back
and has a track record of working on endeavors that
do just that. Shelonda represents all the women that
have it in their hearts and keep it in mind to share
meaningful opportunities.

TRAILBLAZER: Marianne Williamson

This was so difficult for me to choose because so
many women have impacted me. Marianne Williamson
is a profoundly insightful writer that gives voice to the
breakthroughs in our lives. In her books, she unpacks
the psychological damage that we internalize one way
or another, helps us to identify healthy versus toxic
behaviors and inspires us to rebound and thrive. I
look to women like Williamson, Gabrielle Bernstein,
and Elizabeth Gilbert for comfort, guidance, and
epiphanies.
PATH TO EXCELLENCE 

19

MOVERS & SHAKERS
Each issue of Path to Excellence features women on the move. Please share your promotions, new positions and other
professional milestones at thedailyrecord.com/movers.
Demetira R. Johnson | MILES
& STOCKBRIDGE
Demetria R. Johnson has
joined Miles & Stockbridge as its
first full-time director of diversity
and inclusion. In her new role,
Johnson will work with the firm’s
leadership, practice group heads and affinity groups
to develop and execute strategies to support its
diverse and women lawyers to grow professionally
and as leaders. Johnson has held numerous
leadership roles with the Association for Law Firm
Diversity Professionals, the National Association
for Law Placement, the Leadership Council on
Legal Diversity and the Washington Area Legal
Recruitment Administrators Association.

Ivy Dench-Carter | PENNROSE
PROPERTIES

Jean Medina | EXELON
Exelon announced it has
appointed Jean Medina as
vice president of corporate
communications, effective Jan.
30. Medina will have oversight
of external communications,
internal and workplace enablement and executive
communications and will report to Maggie
FitzPatrick, senior vice president, corporate affairs
& philanthropy. In this role, Medina will be
responsible for Exelon’s corporate positioning and
reputation infrastructure, and will deepen trust
and engagement with stakeholders and millions
of customers in hundreds of communities served
by the company. She replaces Judy Rader, who
on Jan. 1 assumed the role of vice president of
communications for Exelon Generation.

Penny Burke | HOWARD BANK

Baltimore resident Ivy DenchCarter, the regional vice president
of development with Pennrose
Properties LLC, completed the
professional development program of Leadership
Maryland, a program dedicated to building a
better Maryland by harnessing the strength of its
local business and community leaders. Leadership
Maryland honored Dench-Carter and the entire
Class of 2016 at its 24th annual graduation
ceremony on Dec. 6 at the Lord Baltimore Hotel.

Howard Bank, a locally
owned
community
bank
serving businesses, professionals
and individuals in the greater
Baltimore area, announced that
it has hired Penny Burke as
branch manager of its Dublin location. Burke will
be responsible for leading Howard Bank’s Dublin
branch team, managing staff, daily sales and
customer service aspects of the branch. She will
also help to grow the branch by building customer
relationships and developing employee potential.

Allyson Lestner | COMMUNITY
FOUNDATION OF HOWARD CO.

Tanya Terrell | SOUTH
BALTIMORE LEARNING CENTER

The Community Foundation
of Howard County, which raises,
manages and distributes funds
to support Howard County
nonprofits, named Allyson
Lestner vice president and director of development.
Lestner will work on developing relationships
and resources in the community and connect
philanthropic passions with the community’s
needs. Lestner brings nearly 10 years of experience
in relationship building, fundraising, stewardship
and networking. Prior to joining the Community
Foundation, Lestner directed major gifts for the
College of Health Professions at Towson University.
In her position, she developed a three-year strategic
fundraising plan, strengthened relationships and
worked with donors to provide scholarships and
funding for projects with little or no state funding.

Tanya Terrell will lead and
direct operations as executive
director of South Baltimore
Learning Center. With more
than 15 years of economic and
workforce development experience, she will oversee
the execution of SBLC’s strategic and business plans,
manage its budget, and cultivate donor and partner
relationships to put more adult learners on a pathway
toward economic self-sufficiency. Having most
recently served as workforce strategist and former
chief operating officer at Associated Black Charities,
she previously was director of special projects
and executive director of Empower Baltimore
Management Corporation, coordinator with the
Association of Baltimore Area Grantmakers and
training manager with the Citizens Planning and
Housing Association. Terrell earned a bachelor’s
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degree in sociology from Framingham State
University, a master’s degree in counseling and
development from Northeastern University and a
certificate in nonprofit studies from Johns Hopkins
University.

Kittie DeLuca Pain | McDANIEL
COLLEGE
Kittie DeLuca Pain has
been named director of graduate
enrollment management at
McDaniel College. Pain provides
leadership and support for the marketing and
enrollment efforts of McDaniel’s graduate and
professional studies program by working closely
with program coordinators, as well as the college’s
admissions and communications and marketing
offices. Pain has more than 15 years of experience
working in higher education admissions and
marketing. She was formerly associate director
of admissions at Neumann University in Aston,
Pennsylvania where she was responsible for
recruiting students for graduate and adult programs.
She also served as assistant director of graduate
admissions at Drew University in Madison, New
Jersey. In addition, she has been an active member
of the National Association of Graduate Admissions
Professionals. She earned a bachelor’s degree in
English from McDaniel in 2000 and has a master’s
degree in arts and letters from Drew University.

Sol Garay | BAMBECO
Baltimore-based sustainable
home goods brand Bambeco
Inc.
has
announced
the
appointment of Sol Garay to
its senior executive team. Garay
will serve as the company’s
chief merchandising officer and brings more than
20 years of expertise to her new role. She will
oversee development and execution of Bambeco’s
merchandising strategies, which play a pivotal part
in reaching organizational goals and continuing the
company’s rapid growth momentum. Garay aims
to bring a global perspective to the company along
with her passion for finding beautiful, unique
products that tell a story. Before joining Bambeco,
Garay was a vice president, division merchandise
manager with Williams Sonoma Inc., a senior
merchandiser with Gap Inc., an assistant brand
manager with Proctor & Gamble, a brand manager
with SC Johnson Wax and a brand manager with
Garcia-Cepas Argentinas.
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march 23, 2017

Grand lodge of maryland | 5:30pm
Influential Marylanders honors individuals who have made significant
impacts in their field and continue to be leaders in Maryland.
Selections are made by The Daily Record’s editors for extraordinary
contributions in the following areas: Civic leadership, communications,
education, finance, freestyle, general business, health care, law,
philanthropy, real estate and technology.

September 14, 2017 | location TbD

The VIP List recognizes Maryland’s leaders who are 40 years old or younger
based on their professional accomplishments, community service and a
commitment to inspiring change.

october 19, 2017 | American Visionary Art museum

Innovator of the Year shines a light on the individuals and companies who have
created new products, services or programs that have had a positive effect on their
business, industry or the community.

April 24, 2017

MARYLAND’S MOST ADMIRED

meyerhoff Symphony Hall | 4:30pm

Maryland’s Top 100 Women recognizes high-achieving Maryland
women who are making an impact through their leadership,
community service and mentoring. Three-time winners are inducted
into the Circle of Excellence.

November 9, 2017 | bWi Hilton

Most Admired CEOs honors talented business CEOs and nonprofit executive
directors whose leadership and vision are admired by those around them.
Winners are selected based on professional accomplishments, community
service and the letters of reference submitted by coworkers, board members
and community leaders showing the CEO’s leadership and vision.

may11, 2017

bWi Hilton | 5:30pm

Leadership in Law recognizes Maryland’s legal professionals – lawyers and
judges – whose dedication to their occupation and to their communities is
outstanding. This event also honors up-and-coming lawyers through the
Generation JD award and identifies exemplary careers through the Lifetime
Achievement Award.

December 4, 2017 | The Annapolis Westin

Leading Women celebrates women who are 40 years old or younger for the
tremendous accomplishments they have made so far in their careers. They are
selected based on professional community involvement and a commitment to
inspiring change.

Nomi NATE. S p o NS o R. C El Eb R ATE.
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