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FROM THE PUBLISHER
The winners you will meet in this magazine are leaders that others work to emulate. These individuals
are at the top of their careers professionally, making an impact in the community through their boards and
volunteer efforts, but most importantly they are admired by the people that work with them.
To be admired is earned not given through a title or promotion. These individuals lead their teams to
success through innovation, positive energy, hard work and exhibiting the highest level of leadership. As you
read this magazine you will see quotes from their applications. This will give you a peek into what has led the
winner to the success they have achieved with their teams.
No one can truly be successful alone, CEOs need people around them who believe in their vision and have
the talent and intelligence to get the job done. Good leaders listen to those around them and continuously
change and grow to achieve excellence.
This year’s honorees are leading the field in health care, real estate, banking, communications, and a variety
of other industries. Among our honorees, we recognize a candle manufacturer who moved her operations from
overseas to Maryland, three bankers intent on serving their customers, one college president, and the president
of one of today’s most popular jewelry lines.
We also induct three winners into the Circle of Leadership. This means each has achieved this award three individual times and will be
retired into the Circle. These are leaders at the top of their industry and ones we can all learn from. What they echoed in their leadership
philosophies were the ability to listen and the importance of being innovative.
What all of our honorees spoke of was their drive to mentor their staffs to become leaders – even if that meant their staff eventually
left to lead at another job. The role of a leader is to “equip and empower,” one honoree wrote. Another shared her strategies for keeping
the office environment fun and engaging so her creative team could find the inspiration they needed.
Thanks to our honorees for your leadership, creativity, passion, motivation and commitment to your industries and our state. You
serve as wonderful role models to your teams and to those who one day aspire to serve as CEO.
Sincerely,

Suzanne Fischer-Huettner

Congratulations!

Dr. Kathleen Hetherington
Howard Community College

Congratulations on your selection as
one of The Daily Record’s 2016
Most Admired CEOs. Your leadership
inspires us to discover greatness in
ourselves and others.

howardcc.edu
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Kramon & Graham congratulates our own
Phil Andrews and applauds all of Maryland’s
Most Admired CEOs.
We thank you for your important contributions
to the economic vitality and cultural vibrancy
of our community.
www.kramonandgraham.com

Congratulations
Shelly

We are proud to work with
a real super hero!

from the team at
Mt. Washington
Pediatric Hospital.
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PUBLIC COMPANY

ANDREW BERTAMINI

*

Maryland Regional President
Wells Fargo

As an executive with the giant Wells Fargo financial
services company, Andrew Bertamini knows full well
that many Americans distrust big banks these days. As a
result, he has made improving his bank’s connection to
the community a top priority.
“Under my leadership, my team has averaged 40,000
volunteer hours per year helping local communities,”
Bertamini said. For the past four years, for example,
Wells Fargo employees have worked with residents of
West Baltimore’s Upton neighborhood to build a park
and community garden.
Besides some of the muscle, Wells Fargo provides
money, mulch, flowers and vegetable plants and seeds.
As a banker, Bertamini believes in a “collaborative
approach to leadership” and in the Wells Fargo
corporate vision to “satisfy our customers financial
needs and help them to succeed financially.”
To that end, he wants his team to listen to clients
and use the company’s resources to help. “I try to
model this approach as well,” he said.

Bertamini has been an executive with Wells Fargo
since 2002 and Maryland Regional President since
2009 and has been honored for his work by groups
such as the Baltimore Urban League.
He holds a bachelor’s degree in Business
Management from the University of Maryland
University College, and is on the boards of several
local businesses and service organizations, including
the Greater Baltimore Committee and Healthy
Neighborhoods, Inc.

“Under my leadership, my team has averaged 40,000
volunteer hours per year helping local communities.”
— Andrew Bertamini

Photos courtesy of Wells Fargo
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CIRCLE OF LEADERSHIP HONOREE

*Named a Most Admired
CEO also in 2012 and 2014
2016 Most Admired CEOs5

PRIVATE COMPANY WITH 50 OR FEWER EMPLOYEES

BARB CLAPP

*

President & CEO
Clapp Communications

Barb Clapp remembers looking at magazine
advertisements at a young age. When she found ones she
liked, she would tear them out and paste them into a book.
A Loyola College in Maryland graduate, she spent
more than a decade in the media world before deciding
to start her own business, Clapp Communications, in
2001. Celebrating 15 years of service this October, the
Baltimore-based company specializes in marketing,
public relations and media buying.
Clapp works closely with her team members and said
her leadership style is to make her expectations clear to
staff, but also give them some autonomy. “I feel like once
I have set out expectations and goals, if you are the right
person for the company, you are going to run with it. I let
people run with it and it has worked out well,” she said.

The team also has fun during the work week.
Everyone’s birthday is celebrated with a lunch
and cupcakes. They have an annual employee
appreciation day and a holiday party every year at
the Center Club in Baltimore. Clapp also will take
employees to a lunch on a nice day or let them leave
early on summer Friday. “I think that if they are
having fun and I am having fun, we do great work,”
she said. “My team members have been such a great
support for me. ...They work hard every day and I
am really grateful for that.”

“I think that if they are having fun and I am having fun, we do great work.
My team members have been such a great support for me. ...They work hard
every day and I am really grateful for that.”
— Barb Clapp

Photos by Maximilian Franz/The Daily Record
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*Named a Most Admired
CEO also in 2012 and 2014
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NONPROFIT WITH MORE THAN $10M IN ANNUAL REVENUE

DR. PEGGY NALEPPA

*

President & CEO
Peninsula Regional Health System

Dr. Peggy Naleppa’s domain is far-flung, with nearly
3,000 employees working in 20 medical facilities
stretching from Delaware to Virginia.
But Naleppa, president and CEO of the Peninsula
Regional Health System since 2009, believes
fragmentation is “the greatest barrier to improvements”
and, therefore, in integrating care delivery processes
throughout her organization.
Her approach has helped Peninsula earn numerous
awards and honors, including the title of “Best
Regional Hospital on Maryland’s Eastern Shore” from
U.S. News & World Report and the American Hospital
Association’s “Most Wired Award” (six times).
In addition, income growth during her tenure has
increased by 28 percent.
“Our goal at Peninsula Regional is a ‘culture of
always’,” Naleppa said. “We strive to make sure that we
meet the needs of ‘every patient, every person, every
time.’ Always isn’t easy, and we’re not perfect, so we
keep refining our practices to continue to get better.”
Before taking over the Salisbury-based Peninsula,
Naleppa was the system’s chief operating officer and

senior vice president. Before that, she served as COO
and senior vice president of St. Mary’s Hospital, in
Leonardtown, MD.
Naleppa holds an MBA with a concentration in
healthcare services from Johns Hopkins University,
and an M.A. and doctorate in management from the
University of Maryland University College.
“At Peninsula Regional, we know that a successful
leader is one who inspires,” she said, “and we have
roughly 200 of those people doing that every day in
leadership positions throughout our medical center.”

“Our goal at Peninsula Regional is a ‘culture of always.’ We strive to
make sure that we meet the needs of ‘every patient, every person,
every time.’ Always isn’t easy, and we’re not perfect, so we keep
refining our practices to continue to get better.”
— Dr. Peggy Naleppa

Photos courtesy of Peninsula Regional Health System
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CIRCLE OF LEADERSHIP HONOREE

*Named a Most Admired
CEO also in 2012 and 2014
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PUBLIC COMPANY

MARY ANN SCULLY

*

Board Chairperson, President & CEO
Howard Bank

In the 13 years since she founded Howard Bank,
Mary Ann Scully has consistently looked for innovative
ways to gain an advantage on the competition and
thrive.
Keeping in mind that community bank leaders
“must be prepared to make it up as they go along
because of the constant barrage of new rules and new
competitors,” she prides herself in building a “culture
of adaptability.”
Howard Bank participated in the Troubled Asset
Relief Program (TARP) when many other banks
declined, and entered the mortgage business when
other banks were leaving.
In addition, Scully assigned four “under-40s” to stay
on top of the financial technology (“fintech”) world,
which uses technology to make financial services
more efficient.
She also has hired experienced executives from
local banks such as BB&T Maryland and Columbia
Bank, and pursued an aggressive acquisition strategy
that includes Patapsco Bancorp, Inc. and the assets of
NBRS Financial, the Rising Sun-based bank closed by
state regulators last year.

As a result, Howard’s network of branches has
doubled, its assets increased to nearly $1 billion, and
her bank, she says, “is leaving a legacy by providing
a full range of banking services to the citizens of five
Maryland counties and the city of Baltimore.”
Scully, who earned an MBA from Loyola
University Maryland, had a 30-year career as a top
executive at Allfirst Bank (now M&T Bank) before
launching Howard Bank. She is a board member of
the Baltimore Federal Reserve, a Community Board
Member for the FDIC and former chairperson of the
Maryland Bankers Association.

Photos by Maximilian Franz/The Daily Record
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NONPROFIT WITH LESS THAN $10M IN ANNUAL REVENUE

KATIE ALLSTON, LCSW-C
Executive Director
Marian House

Maximilian Franz/The Daily Record

Call it servant or democratic
leadership, the point for Katie
Allston is that everyone within the
organization should be aware when
organizational change is in the air
so they’ll have the chance to express
their thoughts and concerns.
“I don’t see a leader as the person
at the top, but instead as the person
underneath providing support and
keeping things balanced,” Allston,
executive director of Marian House,
said. “As a social worker, I have
dedicated my career to working in
nonprofits for the betterment of
people in need. The work that is done
at Marian House is emotional, tiring
and requires true heart. Without the
right support, the staff can’t focus on
the work at hand.”
At the same time, that work
of serving women suffering from
homelessness, mental illness,
addiction, trauma and domestic
violence, inspires Allston in the face
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of her relatively lesser challenges
like hitting fundraising goals, which
she’s managed to nearly do this year.
“They motivate me to conquer my
fears and do the things that need to
be done to accomplish our mission,”
she said.
Innovation is another focus at
Marian House, Allston said. A book
and photo exhibit about 30 women
who graduated from the nonprofit’s
program on its 30th anniversary,
for instance, provided an excellent
opportunity to bring visibility and
platform to educate the community
about its services. Finding new ways
to bring in revenue, such as billing
Medicaid for individual and group
therapy, has helped keep the agency’s
doors open amidst cuts to federal
housing dollars.
“As we expand revenue streams
we are also considering expanding
services and are expanding our
footprint,” she said.

“As a social worker, I have dedicated
my career to working in nonprofits
for the betterment of people in need.
The work that is done at Marian
House is emotional, tiring and
requires true heart. Without the right
support, the staff can’t focus on the
work at hand.”
— Katie Allston

The Daily Record

Building a Healthier Community
Congratulations
CareFirst BlueCross BlueShield congratulates Chet Burrell for being honored
as the Most Admired CEO for a Nonprofit Company.
Visit: www.carefirstcommitment.com
An independent licensee of the Blue Cross and Blue Shield Association.

Congratulations
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NONPROFIT WITH LESS THAN $10M IN ANNUAL REVENUE

ROBERT CRADLE
Managing Director
Rob’s Barbershop Community Foundation

Maximilian Franz/The Daily Record

After a decade running Rob’s
Barbershop in Odenton, Rob Cradle
found out that clients at a local
homeless shelter didn’t have access to
regular grooming services. In 2001, he
started Rob’s Barbershop Community
Foundation as a way to centralize and
build community support for this goal.
The foundation works to
administer contributions for projects
intended to provide grooming services
and grooming equipment and products
for poor and homeless people so they
go to work, a job interview or school
neat and clean.
Donations come
from a variety of sources, including
government agencies and private
foundations, and Cradle said he
manages them with a specific goal in
mind: reducing the numbers of those
in the community who need grooming
services to bolster their appearance
and reducing their barriers to greater
opportunities.
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“As a small public charity, our
greatest asset is our ability to turn
what is commonly perceived as
weakness into strength,” he said.
Having a tiny staff of one full-time
and one part-time employee forces
the nonprofit to be creative in how
it approaches providing its services.
“We use an innovative approach to
solve the problem of lack of access
to grooming by administering
projects on-site at the agencies
where the target populations exist,”
Cradle said.
In all, Rob’s Barbershop
Community Foundation has provided
grooming services to over 7,000
people in homeless shelters, social
services agencies and public schools,
he said. Cradle has been recognized
in People magazine’s “Hero Among
Us” campaign and in Allstate
Corporation’s “Give Back Day Hero”
program.

“As a small public charity, our
greatest asset is our ability to turn
what is commonly perceived as
weakness into strength. We use an
innovative approach to solve the
problem of lack of access to grooming
by administering projects on-site
at the agencies where the target
populations exist.”
— Robert Cradle

The Daily Record

NONPROFIT WITH LESS THAN $10M IN ANNUAL REVENUE

JOSEPH DEMATTOS JR.
President & CEO
Health Facilities Association of Maryland (HVAM)

Maximilian Franz/The Daily Record

Joseph DeMattos Jr.’s leadership
philosophy follows a three-pronged
strategy: Establish vision, emphasize
results and remain approachable.
As president and CEO of Health
Facilities Association of Maryland
(HFAM) of Linthicum, DeMattos
says he oversees a group of highly
talented staff members, but constantly
providing vision is key to motivating
them. “Vision provides a sense of
purpose, and purpose fuels passion,”
he said. “Passion, in turn, gets the job
done. In every conversation I have with
team members, I remind them that our
goal is to be a voice for the voiceless—
an advocate for a generation fully
deserving of gratitude, but often
forgotten.”
In tough economic times, when
dollars are not freely flowing to
nonprofits, competition for funds
among thousands of agencies requires
daily vigilance in monitoring the

results of meetings, projects and
proposals, DeMattos said. “Having
an accountability system in place is
critical, especially for those who work
in the non-profit sector during tough
economic times,” he said.
Approachability, in turn, helps
foster the healthy, collaborative
atmosphere, DeMattos said. “The role
of a leader is to equip and empower—
the only way to do that is to get
to know each team member as an
individual,” he said.
The strategy seems to be working.
Since he started in 2009, HFAM has
secured more state funding through
Medicaid to provide care for vulnerable
populations, grown membership and
enhanced the status of its political
action committee, DeMattos said. “All
of these pieces have helped us succeed
and we will continue to utilize all of our
tools to maintain and grow upon these
successes.”

“Vision provides a sense of
purpose, and purpose fuels passion.
Passion, in turn, gets the job done.
In every conversation I have with
team members, I remind them
that our goal is to be a voice for
the voiceless—an advocate for
a generation fully deserving of
gratitude, but often forgotten.”
— Joseph DeMattos Jr.

2016 Most Admired CEOs15

NONPROFIT WITH LESS THAN $10M IN ANNUAL REVENUE

MARY ANN HEWITT
Executive Director
Maryland Council on Economic Education (MCEE)

Maximilian Franz/The Daily Record

Finance and the economy aren’t
necessarily easy topics for young
students to digest. But in a tough
economy, Mary Ann Hewitt finds she
can motivate her team by telling them
how their lessons to young students
can actually move the economy in a
better direction.
“I provide a highly collaborative
environment for my team by
encouraging them to bring ideas to the
table and facilitating discussion until
the idea comes to life,” said Hewitt,
executive director of the Maryland
Council on Economic Education
(MCEE) in Towson.
In the role since 2005, Hewitt
is constantly on the prowl for new
methods of keeping young people
engaged as she strives to achieve the
MCEE’s mission of providing high
school students a sense of financial
literacy that allows them to make
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informed choices about their finances
going forward.
“By adapting to the way that
modern students learn, I show
teachers how to create interactive
lesson plans and motivate the students
by allowing them to participate in
contests with others around the
state,” Hewitt said.
Some examples of these programs
include the Stock Market Game,
which allows students to simulate
investing in the modern stock
market, and a program designed for
Baltimore City Public Schools that
instructs students how to create
their own businesses and make the
decisions they need to get going, she
said. “By creating this new program,
students are able to explore business
as a career option, where they would
not have been able to in their prior
course work.”

“By adapting to the way that
modern students learn, I show
teachers how to create interactive
lesson plans and motivate the
students by allowing them to
participate in contests with others
around the state.”
— Mary Ann Hewitt

The Daily Record

CONGRATULATIONS
TO OUR VERY OWN,
SCOTT BURGER!
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NONPROFIT WITH LESS THAN $10M IN ANNUAL REVENUE

MICHAEL KELLY
Executive Director
Baltimore Metropolitan Council

Maximilian Franz/The Daily Record

Leading by example, one of the
two most important leadership
qualities for Michael Kelly, should be a
simple process. “It means making the
right choice, even when that choice
is difficult,” said Kelly, executive
director of the Baltimore Metropolitan
Council (BMC). The other vital factor
is placing people where they’re most
likely to thrive and providing the
needed support and guidance if they
run into obstacles, he said.
Tasked with working on a broad
range of the policy initiatives regional
elected executives are focused on,
micro-managing his small staff is
out of the question, Kelly said. “It is
important that our employees have
the freedom to work collaboratively
and to use their best knowledge
and judgment without the fear of
someone constantly looking over
their shoulder,” he said. That’s
particularly true for a nonprofit
18

relying on fluctuating funding sources
that in lean years leave little room for
bonuses and raises.
Innovation is another factor
that keeps everyone motivated, as
the council often looks years and
decades into the future to see what
the region’s challenges and needs will
be, Kelly said. One example of such
a project was the recently concluded
Opportunity Collaborative, which
was a consortium of government and
non-government partners focused on
reducing socio-economic disparities
by better connecting investments
in housing, transportation and
workforce development. Among other
ideas, the consortium developed
career pathway tools to help workers
earn enough to support their families.
“We are always striving to stay
abreast of technological and policy
developments that will have an impact
on our region,” he said.

“(Leadership) means making the
right choice, even when that choice is
difficult.”
— Michael Kelly

The Daily Record

Congratulations!

To our CEO Carmel Roques and
all of this year’s most admired CEOs.

Keswick is a collaborator, an educator, and a partner
in our community. A Baltimore institution for more
than 130 years, we provide healthcare solutions to
enhance the quality of life for older adults.
FOR MORE INFORMATION: 410.235.8860 • admissions@keswick-multicare.org • ChooseKeswick.org

Congratulations!

peter d. maller, mBa, CFp®, aep®
2016 most admired Ceo The Daily Record

Founder and CEO Peter D. Maller, MBA, CFP®, AEP®, and his team are committed to creating value and providing
extraordinary customer service. Peter has more than 20 years of experience working with high net worth individuals, successful
CEOs and business owners and accomplished professionals and has been named Lincoln Financial Network’s 2014 Planner of
the Year for the 7th time. He was listed as a Five Star Wealth Manager in Baltimore magazine and 18th on the list of America’s
Top 100 Independent Broker-Dealer Advisors in Registered Rep.

Maller Wealth Advisors’ experienced team provides the following services:

Comprehensive FinanCial and estate tax planning • investment strategy
risk management serviCes • Business suCCession planning • employee BeneFit programs
307 International Circle

•

Suite 530

•

Hunt Valley, Maryland 21030

•

Phone: 410-771-5660

www.mallerwealthadvisors.com

•

email: peter.maller@Lfg.com

Peter Maller is a registered representative of Lincoln Financial Advisory Corp. Securities and advisory services offered through Lincoln Financial Corp., a broker/dealer and registered investment advisor.
Insurance offered through Lincoln affiliates and other fine companies. Lincoln Financial Network is the marketing name for Lincoln Financial Services Corporation and Lincoln Financial Advisory Corp
(Member SIPC), affiliates of Lincoln Financial Group. Maller Wealth Advisors is not an affiliate of Lincoln Financial Advisors Corp. CRN-1588975-090816.
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NONPROFIT WITH LESS THAN $10M IN ANNUAL REVENUE

CLAUDIA ZACHARIAS, MBA, CAE
President and CEO
Board of Certification/Accreditation

Maximilian Franz/The Daily Record

One of Claudia Zacharias’ favorite
sayings is, “Non-profit is a tax status,
not a business philosophy.”
Since she took over the 42-year-old
Board of Certification/Accreditation,
an Owings Mills-based non-profit that
offers credentials for professionals
and suppliers of orthotic care,
prosthetic care and durable medical
equipment services, Zacharias has
lived up to that saying.
In her seven years as BOC’s
president and CEO, revenue has
increased 47 percent and net income
54 percent. “Even more amazing,”
she added, “is that this happened in
a shrinking market where we have
multiple competitors.”
Zacharias engineered BOC’s
rise in revenue not only by adding
new certification and accreditation
programs but by pruning some that
were “inhibiting growth.” Earlier this
year, after a program-by-program
business analysis by Zacharias and her
board of directors, the board voted to
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phase out three of its six certification
programs. The board’s action was
significant, she said, because half of
the members held credentials that will
be sunset.
Her decision, Zacharias said,
“shows that I am not afraid to
tackle the tough questions and
have the difficult conversations. I
am committed to facing whatever
story the data tells, and to the duty
of leaders to move in alignment with
what is best for the organization.”
Zacharias, who earned an MBA
from Mount Saint Mary’s University
in Emmitsburg, previously worked
for the U.S. Naval Institute,
Leadership Maryland and the
American Nurses Credentialing
Center.
Her work has been honored by
the National Association for the
Advancement of Orthotics and
Prosthetics and by SmithBucklin,
an association management and
services company.

“... I am not afraid to tackle the
tough questions and have the difficult
conversations. I am committed to
facing whatever story the data tells,
and to the duty of leaders to move in
alignment with what is best for the
organization.”
— Claudia Zacharias

The Daily Record

Coun on us.
Count us in.

While you're thinking about
your business, we are too.

Howard Knows Business.

At Howard Bank, we're always thinking about how to lead our customers to the next levelunderstanding the direction of their business, anticipating their needs, and helping them make
smarter financial decisions. Ready to make a move? Then it's time we met.
Anne Arundel*Baltimore*Cecil*Harford*Howard
howardbank.com
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NONPROFIT WITH MORE THAN $10M IN ANNUAL REVENUE

CHET BURRELL
President & CEO
CareFirst BlueCross BlueShield

Photos courtesy of Carefirst BlueCross BlueShield

In his 40-plus years as a health care administrator, Chet
Burrell has worked for companies from New York to Indiana.
But it’s been as president and CEO of CareFirst Blue Cross
Blue Shield that Burrell has made his biggest mark.
Since taking over in 2007, Burrell has implemented
many innovations and met many challenges at the giant,
5,060-employee, Baltimore-based CareFirst.
Among them: the company’s complex transition to
offering health care insurance under the federal Affordable
Care Act; the start of the Patient-Centered Medical Home
Program, which incentivizes quality care and gives primary
care providers the tools to manage care more effectively,
and now serves some 1.1 million CareFirst members; and,
a “BlueRewards” program that helps CareFirst employees
better manage their own wellness programs.
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Burrell has received numerous awards for his work and
serves on the boards of the D.C. Chamber of Commerce,
Greater Washington Board of Trade and the Council for
Affordable Quality Health Care.
But the most important honor he’s ever received, he said,
is a diorama from Health Care for the Homeless, a Baltimore
organization that provides health care and support services
to the homeless. Made from scraps of paper and tin foil, the
diorama depicts a person looking in on a doctor treating a
patient under a sign that reads, “Mandatory Payment Prior
to Service.”
The diorama is displayed prominently in his company’s
headquarters where it serves, Burrell said, as “a constant
reminder (for) CareFirst to fulfill its mission to improve the
health needs of the community.”

The Daily Record

WhoReads the Record?

“

The Daily Record gives me access to

the information I need to make decisions. As
President & CEO of Goodwill Industries of the

Chesapeake, Inc., I rely on information to help
our stores grow and to be aware of policies that
affect the individuals we serve. The content is

”

timely and a part of my daily routine.

Lisa Rusyniak
President & CEO, Goodwill Industries of the Chesapeake Inc.

She’s Successful. She’s Influential. She’s Informed.

And, She Reads...

For your own edition or digital access, visit
https://subscribe.thedailyrecord.com/H5ZWRTR.
DailyRecord_SportsMedImageServiceAds_Draft1_Aug16.pdf

C

M

Y

CM

MY

CY

CMY

K

1

8/31/2016

11:26:01 AM

NONPROFIT WITH MORE THAN $10M IN ANNUAL REVENUE

KATHLEEN HETHERINGTON, ED.D.
President
Howard Community College

Photos courtesy of Howard Community College

Kathleen Hetherington believes
she has an unusually powerful job.
“I remind our faculty and staff
that we are in the business of
changing lives for the better each
and every day,” said Hetherington,
president of Howard Community
College since 2007. “Not many
people can say this. It is a very
powerful to know that whatever
part you play in making educational
opportunities possible, your efforts
— especially when joined with the
efforts of your colleagues — can
change the world.”
Hetherington has used that power
in a number of ways. Worried about
the school’s graduation rate, she urged
the college community to come up
with ways to help students, especially
at-risk students, to complete their
degrees.
The school revised its mission,
values and strategic plans, she
said, and as a result, the number
of graduates has increased by 92
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percent in seven years, and this year’s
graduating class was the largest in
school history.
Hetherington
also
was
instrumental in launching Maryland
Community College Advocacy Day,
an annual event in which some 300
community college students from
across the state meet with elected
officials in Annapolis to lobby for
more support.
As for her fundraising efforts, the
growing school has raised $14 million
for capital improvements during her
tenure, easily breaking the campaign
goal of $12 million.
Hetherington earned her master’s
degree in counseling and human
relations from Villanova University,
just outside of Philadelphia, and her
doctor of education from Widener
University, in Chester, Pa. She has
won numerous awards, among
them the American Association of
Community Colleges Award for
Excellence in Emerging Leadership.

“I remind our faculty and staff that
we are in the business of changing
lives for the better each and every
day. Not many people can say this.
It is a very powerful to know that
whatever part you play in making
educational opportunities possible,
your efforts — especially when
joined with the efforts of your
colleagues — can change the world.”
— Kathleen Hetherington

The Daily Record

NONPROFIT WITH MORE THAN $10M IN ANNUAL REVENUE

KAREN J. LEE
Executive Director
SEEC

Maximilian Franz/The Daily Record

In 1987, four Maryland families
who had children with developmental
disabilities launched the Supported
Employment Enterprise Corporation
to help find community-based jobs for
their sons and daughters -- jobs that
were virtually non-existent at the time.
Three years later, they hired Karen J.
Lee as their executive director. Today,
the company, now known as SEEC
and based in Silver Spring, has a staff
of more than 200 people and provides
community-based support, including
jobs and recreational and educational
opportunities, to more than 250 adults
with disabilities.
Along the way, finding jobs for
disabled individuals that are out in
the community, as opposed to work in
sheltered workshops, has become the
norm, in Maryland and elsewhere.
Lee, meanwhile, has become a
recognized leader in the field. For
the past year, she has been working
with the state Department of Health

and Mental Hygiene/Developmental
Disabilities Administration on a
statewide employment program for
individuals with disabilities.
This year, the Association of People
Supporting Employment, an advocacy
group that pushes employment and
self-sufficiency for people with
disabilities, gave Lee its National
Public Policy Advocate Award. And,
the National Alliance of Direct Support
Professionals gave SEEC its “Moving
Mountains Best Practice Award” for its
innovative staff development to boost
the quality of supports for people with
disabilities.
“The future of supported
employment for people with
developmental disabilities is in the
community,” Lee said. “The leadership
roles I’ve chosen to hold in various
local, state and national groups is
making person-centered services
standard practice, not just as a singular
best practice idea.”

“The future of supported
employment for people with
developmental disabilities is in the
community. The leadership roles
I’ve chosen to hold in various local,
state and national groups is making
person-centered services standard
practice, not just as a singular best
practice idea.”
— Karen J. Lee
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NONPROFIT WITH MORE THAN $10M IN ANNUAL REVENUE

CARMEL ROQUES
CEO
Keswick Multi-Care Center

Maximilian Franz/The Daily Record

Carmel Roques has worked with
staff and board members to expand
community services at Keswick MultiCare Center in Baltimore since being
named CEO in 2011, and she’s starting
to see results.
“I looked at where we wanted
to grow to best align with current
healthcare policy and funding,” she
said. “We have expanded into many
new service lines, partnerships, and
opportunities.”
Keswick, a nonprofit organization,
offers community health programs,
rehabilitation, assisted living, adult day
services, and long-term care.
“We are building loyalty as a
community health provider. Clients
who come to us for health programming
might, for example, come back for
rehabilitation after knee replacement,
or come here for rehab and later come
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here to live. This wasn’t happening
before we expanded our vision.”
Keswick and Action in Maturity have
built a senior center on the Keswick
campus to offer health promotion,
disease prevention and management,
and socialization services to residents
and the community. “By bringing AIM
on campus, we have greatly expanded
our reach into the community.”
As a result of Roques’ leadership,
Keswick has also has developed other
innovations, including comprehensive
brain health programming and started
developing a virtual senior center so
home-bound adults can socialize.
“I am good at looking outside our
organization and assessing what we
need to do to address serving older
adults,” Roques said. “We must always
adapt and shift to stay in the game.”

“We are building loyalty as
a community health provider.
Clients who come to us for health
programming might, for example,
come back for rehabilitation after
knee replacement, or come here for
rehab and later come here to live.
This wasn’t happening before we
expanded our vision.”
— Carmel Roques

The Daily Record

NONPROFIT WITH MORE THAN $10M IN ANNUAL REVENUE

LYLE SHELDON, FACHE
President & CEO
University of Maryland Upper Chesapeake Health

Maximilian Franz/The Daily Record

Lyle Sheldon, president and CEO
of University of Maryland Upper
Chesapeake Health in Bel Air, believes
in pursuing a challenging goal every
day.
“We create a healing and
compassionate environment by
providing the finest in care, and
courtesy and service to all people
with whom we interact,” Sheldon
said. “We focus on every patient and
every encounter every day.”
Sheldon, who has been president
and CEO since 2000, said the
hospital’s core values are the pursuit
of excellence; serving people with
compassion and dignity; working
with integrity; respecting the worth,
quality, and diversity of people; being
responsible and accountable; and

building trust and confidence with our
communities.
“Our goal is to become the
preferred integrated health-care
system, creating the healthiest
community in Maryland,” said
Sheldon, who has been a hospital
executive in Florida and Maryland
since 1984.
Sheldon holds a bachelor’s
degree from Rutgers College and a
master’s degree in health services
administration from the George
Washington University. He has served
as a fellow to the American College
of Healthcare Executives and is a
member of the American Hospital
Association, Maryland Hospital
Association and the Harford County
Health Planning Commission.

“We create a healing and
compassionate environment by
providing the finest in care, and
courtesy and service to all people
with whom we interact. We focus on
every patient and every encounter
every day.”
— Lyle Sheldon
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NONPROFIT WITH MORE THAN $10M IN ANNUAL REVENUE

SHELDON STEIN
President & CEO
Mt. Washington Pediatric Hospital

Maximilian Franz/The Daily Record

Mt. Washington Pediatric Hospital’s
more than 500 employees have just
one mission: To help children improve
the quality of their lives, said Sheldon
Stein, president and CEO.
“We have been able to develop
collaborative programs that provide
unique services to children with
medically complex issues: post-acute
neonatal intensive care unit care,
weight management programs, sleep
services, and extensive outpatient
specialty services and rehabilitation,”
Stein said.
The Baltimore hospital continues
to be in strong financial shape under
Stein’s management. From 2014 to
2015, revenue increased 14 percent
and net income increased 11 percent,
he said.
Stein joined Mt. Washington
Pediatric Hospital in 1995 as vice
28

president of Patient Care Services. He
was chief operating officer from 1997
to 2002, and was named CEO in 2002.
During his tenure, hospital revenue
has increased 108 percent and net
income has increased more than 200
percent.
Stein began his career in staff and
leadership positions in respiratory
therapy. He holds a bachelor’s degree
from the State University of New
York Stony Brook and an MBA from
University of Colorado.
“I am proud that Mt. Washington
has never had a reduction in force
since I was named CEO,” he said.
“We work together as a team, caring
for children and figuring out how to
succeed during tough times, as well as
sharing rewards during very successful
periods. I believe in being fair, honest,
and visible.”

“I am proud that Mt. Washington
has never had a reduction in force
since I was named CEO. We work
together as a team, caring for
children and figuring out how to
succeed during tough times, as
well as sharing rewards during
very successful periods. I believe in
being fair, honest, and visible.”
— Sheldon Stein
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PRIVATE COMPANY WITH 51-149 EMPLOYEES

PHILIP M. ANDREWS
Chairman
Kramon & Graham, P.A.

Maximilian Franz/The Daily Record

The law firm of Kramon &
Graham, P.A., of Baltimore, has been
innovative since its founding in 1975,
said Chairman Philip M. Andrews,
who started as an associate with the
firm in 1985.
“We have a strong belief that a
dynamic and successful law firm
must always be an attractive and
fulfilled place to work,” Andrews
said. “That requires us to compete
for those unique professionals who
are drawn to and thrive in a collegial,
collaborative, and non-hierarchichal
workplace.”
Under Andrews’ leadership, the law
firm has taken several steps so it can
attract and keep skilled, responsive,
and resourceful lawyers. First, it
established a mentoring program that
pairs a principal of the firm with an
associate with whom that principal
does not usually work with on client
matters. Second, it revised its summer

associate program, which it now uses
as its preferred hiring practice for
new lawyers. Third, every lawyer is
required to be a board member with
at least one nonprofit, and/or be very
involved in a community organization.
Andrews said he tries to be
mindful of his leadership philosophy
every day: Everyone works best
when their efforts are recognized
and appreciated. Leading by example
demonstrates the firm’s expectations
for all employees. There is no
substitute for face-to-face interaction.
Everyone, no matter what level of
responsibility, can achieve great
things personally and professionally if
they are confident that what they are
doing matters.
“The leadership of the law firm
is a team effort because all of our
employees – lawyers, paralegals, legal
assistants, and other staff – share the
same vision,” he said.

“We have a strong belief that a
dynamic and successful law firm
must always be an attractive
and fulfilled place to work.
That requires us to compete for
those unique professionals who
are drawn to and thrive in a
collegial, collaborative, and nonhierarchichal workplace.”
— Philip M. Andrews
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PRIVATE COMPANY WITH 51-149 EMPLOYEES

MARK R. CISSELL, CPA
President & CEO
KatzAbosch

Maximilian Franz/The Daily Record

Mark R. Cissell takes pride in having
a different leadership style than what
accountants find at many CPA firms.
“I see my role as a leader in the
organization as the person who
determines where the group is going,
but not necessarily how it will get
there,” said Cissell, president and CEO
since 2009 at KatzAbosch in Timonium.
“I encourage employees to innovate,
experiment, and take calculated risks
to improve the firm’s and their own
performance. More importantly, I
have the responsibility to inspire and
guide our next generation of leaders
by ensuring our firm’s vision is aligned
internally and externally.”
The firm has almost 90 employees
and revenue has increased 15 percent
during his tenure, said Cissell, who sits
on the dean’s advisory board for the
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University of Maryland Merrick School
of Business.
KatzAbosch created a full-time
business development position almost
five years ago, and its client base has
seen steady growth since, Cissell said.
“Most people in our profession agree
CPAs can ‘close’ business but struggle
with generating leads, so we took a cue
from our business clients.”
Cissell, who started as a senior
accountant with KatzAbosch in 1985,
is looking to the future of his CPA firm.
“Many initiatives have been developed
to foster our culture and ensure the
succession of the firm well after my
tenure,” he said. “Having a clear,
concise, and purposeful vision, created
by listening to employees at all levels,
enables us to grow the organization
even during challenging times.”

“I encourage employees to
innovate, experiment, and take
calculated risks to improve
the firm’s and their own
performance. More importantly, I
have the responsibility to inspire
and guide our next generation
of leaders by ensuring our firm’s
vision is aligned internally and
externally.”
— Mark R. Cissell
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PRIVATE COMPANY WITH 51-149 EMPLOYEES

MEI XU

Founder & CEO
Chesapeake Bay Candle

Maximilian Franz/The Daily Record

Mei Xu’s a-ha moment came in
a New York Bloomingdale’s store,
where she couldn’t help but notice
the scarcity of home décor products
compared to amount of apparel the
store sold. This was a market she
thought she could crack.
Using Campbell soup cans as
molds, Xu began to produce her
own line of candles. Two decades
later, Chesapeake Bay Candle is a
nationally recognized brand sold in
Target, Kohl’s, Bed, Bath & Beyond
and Hallmark.
“I have always been a leader
with a global vision – from creative
inspirations to making sure we
understand the best and most
economical way to make things,” Xu
said. “The vision is further enhanced
by my drive to enable my global team
to do the very best they inspire to.”
A native of Hangzhou, China,
Xu attended a language immersion

boarding school to prepare for the
foreign service. But the Tiananmen
Square uprising in 1989 changed her
plans and Xu earned a master’s degree
at University of Maryland College
Park and started work for a high-tech
medical company in New York that
exported equipment to China. What
followed was her life-changing trip to
Bloomingdale’s.
In 2011, Xu’s company transitioned
all of their manufacturing operations
from Asia to Glen Burnie and the
facility now produces more than one
million candles a month.
“It is my vision to start a trend
that is not only making economic
sense, but helping meet a changing
consumer attitude to buy American
made products that stand for integrity
and quality,” Xu said. “We lead, not
follow, trends that are happening in
our society and in our culture.”

“It is my vision to start a trend
that is not only making economic
sense, but helping meet a changing
consumer attitude to buy American
made products that stand for
integrity and quality. We lead, not
follow, trends that are happening
in our society and in our culture.”
— Mei Xu
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PRIVATE COMPANY WITH 50 OR FEWER EMPLOYEES

AMY ELIAS
Founder & CEO
Profiles Inc.

Maxmilian Franz/The Daily Record

The founder of the multi-faceted
communications firm Profiles Inc.,
Amy Elias describes her leadership
style in these two mandates: Be
demanding and listen.
“Those may seem contradictory but
they actually work well together, better
than either one separately, to result in
successful outcomes and great staff,”
said Elias, who started her firm in
1990. “I do set very high standards of
diligence, creativity, pursuit and detail.
I expect everyone to strive for and
reach those standards, and frankly,
am sometimes relentless in the effort.
But … I listen to the input, reactions,
evaluations and ideas of others.”
Born and raised in Baltimore,
Elias grew up with an appreciation
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for the entrepreneurial spirit. She was
drawn to communications and public
relations because “you could develop
a program that would really move the
dial. ...You could develop something
really creative people would respond
to and there would be a real action.
Things would happen.”
Elias holds a bachelor’s degree from
Emory University and is a trustee at the
Baltimore Museum of Art as well as a
board member for Center Stage.
She enjoys the diversity of the
projects her firm pursues, but said she
is driven every day to nurture and see
young talent grow. “I love it when the
people who work with me or for me are
doing well. That really gives me a great
amount of satisfaction,” she said.

“I do set very high standards
of diligence, creativity, pursuit
and detail. I expect everyone
to strive for and reach those
standards, and frankly, am
sometimes relentless in the
effort. But … I listen to the
input, reactions, evaluations and
ideas of others.”
— Amy Elias

The Daily Record

PRIVATE COMPANY WITH 50 OR FEWER EMPLOYEES

DAVE HARTMAN
President & Founder
Hartman Executive Advisors

Maximilian Franz/The Daily Record

As an officer in the U.S. Navy in
the 1990s, Dave Hartman recalls being
asked what he knew about computers
by his chief of staff. He answered
“Well, sir, based on your question, I
have a feeling I am going to learn a
lot more about them.” The response:
“That’s right because you are going to
be my new computer officer.”
That introduction has led to a
career focus on technology that
extended beyond Hartman’s military
career. In 2004, he and his wife,
Marie, founded the Timonium-based
Hartman Executive Advisors, an
independent, strategic technology
advisory firm. “While most small
and mid-sized businesses don’t
need and can’t afford the services
of a full-time chief information
officer, they also cannot afford to
be without strategic IT leadership

to help them align technology with
increased revenue, innovation,
efficiency, customer service and
risk mitigation,” he said.
The company’s mission is to shift
the IT conversation from the server
room to the executive board room.
“We want our clients to feel that when
they hire Hartman, they are hiring a
part-time member of their executive
team not a contractor,” he said.
And he is proud that his company
has created a new business technology
advisory model. “Twelve years later,
we are still very unique,” he said. “We
really think we are the only company
of our kind. ... It’s fun when you are
going to a company and you are able
to understand a pain they have and
you are bringing them a solution
that they have never heard of or they
haven’t thought of before.”

“We really think we are the only
company of our kind. ... It’s fun
when you are going to a company
and you are able to understand
a pain they have and you are
bringing them a solution that
they have never heard of or they
haven’t thought of before.”
— Dave Hartman

2016 Most Admired CEOs33

PRIVATE COMPANY WITH 50 OR FEWER EMPLOYEES

SANDY HILLMAN
President
Sandy Hillman Communications

Maximilian Franz/The Daily Record

Sandy Hillman rarely thinks about
competition. “I am my own and my
company’s toughest critic and given
the nature of our work, I expect
creativity and innovation to bubble up
constantly,” she said.
Before founding her agency in
2007, Hillman helped tourists know
about the beauty of Charm City as
executive director of the Baltimore
Office of Promotion and Tourism for
13 years. She also served more than 20
years as vice-chair and CEO at Trahan,
Burden and Charles Inc., a full-service
advertising and public relations firm.
Today, her company works with
internationally known companies to
visionary startups in a wide variety of
different areas. Clients include Caesars
Entertainment, The National World
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War II Museum and the World Series
of Poker. “We are constantly stretching
ourselves to come up with the next
big idea that will reap rewards for our
clients,” she said.
Hillman hold a bachelor’s degree
from the University of Pennsylvania
and serves on the board for the
University of Maryland Foundation,
Baltimore Office of Promotion and the
Arts and Greater Baltimore Committee.
Throughout her career, Hillman
has “attempted to lead by example,”
she said. “I expect no more from my
colleagues than I expect from myself.
I believe that every individual brings
specific value to an organization. I
do not expect everyone to excel at
everything. I do, therefore, live by the
mantra ‘Manage to Strength’.”

“I expect no more from my
colleagues than I expect from
myself. I believe that every
individual brings specific value to
an organization. I do not expect
everyone to excel at everything.
I do, therefore, live by the
mantra ‘Manage to Strength’.”
— Sandy Hillman

The Daily Record

PRIVATE COMPANY WITH 50 OR FEWER EMPLOYEES

PETER D. MALLER
Founder & President
Maller Wealth Advisors

Maximilian Franz/The Daily Record

Peter Maller describes himself
as being “one of those people that is
extremely focused and goal oriented.
I think what drives me the most is
essentially helping clients obtain the
goals that they have set for themselves
-- those then become my goals.”
Originally from South Africa, Maller
was first drawn to the financial world
because he liked the idea of making
a difference in the lives of clients and
having the ability to build a business
where there were no limitations.
He spent more than 20 years in the
financial planning industry, serving as a
managing partner and founding member
of Heritage Financial Consultants
before starting the Hunt Valley-based
Maller Wealth Advisors in 2014. Maller
enjoys getting clients to a point where

they are able to retire, gift assets in a
tax-efficient way to kids and grandkids
and donate money to charities without
affecting their retirement.
The company daily strives for
excellence with their core competency
-- financial planning and investment
management -- but also aims for
outstanding experiences for both the
clients and employees. An experience
coordinator is on staff to oversee
functions and interactions.
Because every employee works
so hard, he wants them to know they
are valued. The company also does a
hands-on day every six months with
a local charity. Maller said the days
are not only a great team-building
experience, but a great way to be
involved in the community.

“I think what drives me the
most is essentially helping clients
obtain the goals that they have
set for themselves — those then
become my goals.”
— Peter Maller
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PRIVATE COMPANY WITH 50 OR FEWER EMPLOYEES

TIM POLANOWSKI
President & CEO
The Kornblatt Company

Maximilian Franz/The Daily Record

Tim Polanowski started his career
with Kornblatt, a Baltimore-based
commercial real estate company, as
controller, managing the accounting
department and overseeing a transition
to new accounting software. A year
later, he was named president.
The move, Polanowski said, gave
him the chance to put into practice a
few principles which he feels strongly
about.
“As a landlord, we are one hundred
percent transparent to our tenants.
Believe it or not, that is very rare in
our industry,” Polanowski said. “But I
feel the tenants should know not only
why we make the decisions that we do,
but have input on how it affects them.
Other landlords are afraid that they are
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giving up leverage. I feel I am gaining
trust.”
During his tenure, Kornblatt’s
revenue has increased by nearly 14
percent.
Polanowski is a board member
of the Downtown Partnership and
past board member of the Charles
Street Development Board. He holds
bachelor’s and master’s degrees from
the University of Baltimore.
“I believe in developing great
people. That is most important to
me,” Polanowski said. “If I teach them
how to be great, they may advance
to another career path. But at least I
get to work with great people in the
meantime.”

“I believe in developing great
people. That is most important
to me. If I teach them how to
be great, they may advance to
another career path. But at least
I get to work with great people
in the meantime.”
— Tim Polanowski

The Daily Record

PUBLIC COMPANY

SCOTT BURGER
President
PANDORA

Maximilian Franz/The Daily Record

Denmark-based PANDORA Jewelry,
one of the largest jewelers in the world,
created a bit of a splash last year when
it moved its American headquarters
from an office park in Columbia to
a skyscraper in Baltimore’s Inner
Harbor, complete with the company
logo on the top.
But this was more than just an
attention-grabbing move, according to
Scott Burger, president of PANDORA’s
American operation.
“To have a successful company,
obtaining the best employees possible
and retaining them is a key factor,”
he said. “We moved our Americas
headquarters to downtown Baltimore
so that we could tap into a stronger
base of employees and renovated the
new space to appeal to a creative and
‘hip’ workforce with a café, gym, open
space for productive group meetings,
and of course, to showcase the

beautiful views of Baltimore’s Inner
Harbor.”
The move to Baltimore was only
part of that strategy. When Burger
took over the job four years ago, one
of the first things he did was develop
an ambitious five-year plan to double
business. He established a 10-year
partnership with Disney, expanding
the company’s charm offerings, and
created a team of “trend-spotters,”
employees who check markets to
unearth the latest trends in jewelry.
“It is extremely important to stay
in touch with the latest trends to stay
competitive,” explained Burger, who
holds an MBA from Loyola University
Maryland and has been with PANDORA
since 2007.
Is it working? From 2014-2015,
revenue in PANDORA’s American
division grew 15.9 percent.

“We moved our Americas
headquarters to downtown
Baltimore so that we could
tap into a stronger base of
employees and renovated
the new space to appeal to a
creative and ‘hip’ workforce
with a café, gym, open space
for productive group meetings,
and of course, to showcase the
beautiful views of Baltimore’s
Inner Harbor.”
— Scott Burger
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PUBLIC COMPANY

ROBERT DeALMEIDA
President & CEO
Hamilton Bank

When Robert DeAlmeida
took over as president and
CEO of Towson-based
Hamilton Bank in 2005, it
was, in his words, a “sleepy
savings and loan” focused
on mortgage loans and
making fewer and fewer
loans each year.
Eleven years later, the
bank has expanded big
time into commercial loans
and, while it’s been an
occasionally bumpy ride,
the bank turned a profit of
$94 million this fiscal year.
“Today banking is all
about being competitive
and innovative to attract
customers,” DeAlmeida
said. “For over 100
years, Hamilton built
relationships. Today we
must be mindful that
customers want and
demand faster, quicker and
an easier way to handle
their money.”

Technology such as
on-line bill-paying and
depositing checks from
your phone is allowing
community banks like
Hamilton to compete with
the big banks, DeAlmeida
said, and his bank has
embraced that technology.
Hamilton is now looking to
modernize and streamline
the process of borrowing
money and “take the
mystery out of loan
approvals.”
“A lot has changed
since my first days of being
named president and more
change will occur to make
banking flexible for our
customers.”
DeAlmeida,
who
earned a master’s degree
in accounting from the
University of Baltimore,
is a 2012 graduate of
Leadership Baltimore
County.

“Today banking is all about being competitive
and innovative to attract customers. For over
100 years, Hamilton built relationships. Today
we must be mindful that customers want and
demand faster, quicker and an easier way to
handle their money.”
— Robert DeAlmeida
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RECEPTION SPONSORS

B

ank of America is one of the world’s
leading financial institutions, serving
individual consumers, small and
middle-market businesses and large
corporations with a full range of banking,
investing, asset management and other financial
and risk management products and services. The
company provides unmatched convenience in the
United States, serving approximately 47 million
consumer and small business relationships with
approximately 4,700 retail financial centers,
approximately 16,000 ATMs, and award-winning
online banking with approximately 33 million
active accounts and more than 20 million mobile

F

or over ninety seven years, Goodwill Industries
of the Chesapeake, Inc. has helped others help
themselves. Operating as a non-profit entity in
two primary industries, retail and workforce
development, Goodwill collects reusable items for resale
in its retail stores, trains people for work and living skills
and instills dignity and purpose in countless peoples’ lives.
In 1919 Rev. John S. German and a group of prominent
civic leaders incorporated the Baltimore Goodwill
Industries and opened the first factory in the Fellowship
Hall of the Broadway Methodist Episcopal Church.
Two indigent employees were hired to stencil and fold
burlap bags that would be sent out to collect reclaimable
household goods that could be sold. Proceeds would pay
the workers and make the operation self-sustainable.
Burlap bags and the jobs they created would come to
symbolize the origins of the new organization whose
slogan was “Not a charity, but a chance”.
While Goodwill’s focus for many years was helping

active users. Bank of America is a global leader
in wealth management, corporate and investment
banking and trading across a broad range of
asset classes, serving corporations, governments,
institutions and individuals around the world.
Bank of America offers industry-leading support
to approximately 3 million small business owners
through a suite of innovative, easy-to-use online
products and services. The company serves clients
through operations in all 50 states, the District of
Columbia, the U.S. Virgin Islands, Puerto Rico
and more than 35 countries. Bank of America
Corporation stock (NYSE: BAC) is listed on the
New York Stock Exchange.

people with disabilities find gainful employment, that
mission has expanded over the years. Goodwill has
brought its years of experience to initiatives that train
and place people with barriers to employment including
dislocated workers, individuals with no work training, and
those receiving public assistance, all the while maintaining
its commitment to serve those with disabilities.
Today, Goodwill Industries of the Chesapeake, Inc.,
employs more than 800 individuals, operates 29 retail
stores, 9 workforce development sites, and provides
a variety of contract commercial services at several
locations. Most importantly, Goodwill provides services
to more than 35,000 people in need of assistance because
of physical, mental, or other social barriers, and places
approximately 3,300 into jobs. We consistently look for
new programs and collaborations in the community to
provide better services for our clients. Additionally, we
are committed to opening new retail stores and donation
centers to grow our mission, and support our community.
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TABLE SPONSORS
CareFirst BlueCross BlueShield
Epsilon Registration
Health Facilities Association of Maryland (HFAM)
Howard Bank
Howard Community College
Keswick Community Health
Kramon & Graham, Attorneys at Law
Maller Wealth Advisors, Inc.
Mt. Washington Pediatric Hospital
PANDORA Jewelry
Peninsula Regional Medical Center
SEEC
University of Maryland Upper Chesapeake Health
VPC Inc.
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A Complete Listing
2O12-2O16
Timothy J. Adams�����������������������������2012
Katie Allston�������������������������������������2016
Janet Amirault�����������������������������������2013
Vincent M. Ancona���������������������������2012
Philip M. Andrews ���������������������������2016
Ronald Attman �����������������������2013, 2015
Traci A. Barnett���������������������������������2013
Kirk M. Bauer �����������������������������������2015
Casey Baynes �����������������������������������2015
Jody Berg�������������������������������������������2014
Andrew Bertamini �����2012, 2014, 2016*
Ellen Coren Bogage�������������������������2013
Tom Bozzuto�������������������������������������2015
Scott Burger �������������������������������������2016
Chet Burrell�����������������������������2013, 2016
Calvin G. Butler Jr.���������������������������2015
Paul V. Carlin�������������������������������������2012
Ronald M. Causey�����������������������������2012
John B. Chessare �����������������������������2014
Mark R. Cissell ���������������������������������2016
Barb Clapp�������������������2012, 2014, 2016*
John M. Collard���������������������������������2014
Lee Coplan�����������������������������������������2012
David S. Cordish�������������������������������2015
Robert Cradle�����������������������������������2016
Elizabeth Cromwell�������������������������2015
Jim Cronin�����������������������������������������2013
S. Dallas Dance���������������������������������2015
Robert DeAlmeida ���������������������������2016
Joseph DeMattos Jr.�������������������������2016
Janet Dudley-Eshbach���������������������2012
Kevin Dunbar �����������������������������������2013
Jeffrey Eckel�������������������������������������2013
Amy Elias�������������������������������������������2016
Renee Foose�������������������������������������2014
John B. Frisch�����������������������������������2015
Donald C. Fry �����������������������������������2012

Simpson H. Gardyn���������������������������2015
Ethan Giffin���������������������������������������2015
David K. Gildea���������������������������������2013
Seth Goldman�����������������������������������2012
Harvey M. Goodman�������������������������2013
Roger Gray�����������������������������������������2012
David A. Greenberg �������������������������2014
Drew Greenblatt�������������������������������2014
Karl Gumtow�������������������������������������2015
Brian Hammock�������������������������������2015
Kim J. Hammond �����������������������������2012
Shari Lineberger Harris�������������������2013
Dave Hartman�������������������������2014, 2016
Carla D. Hayden�������������������������������2014
Kathleen B. Hetherington ���������������2016
Mary Ann Hewitt�������������������������������2016
Sandy Hillman�����������������������������������2016
John Hoey�����������������������������������������2012
Tonya Jackson ���������������������������������2014
Martin Janis Jr.���������������������������������2012
Kevin Johnson�����������������������������������2013
Joseph T. Jones Jr.���������������������������2012
Wilhelm H. Joseph Jr.�����������������������2012
Mike Kelly�����������������������������������������2016
Thomas J. Laskowski II�������������������2013
Karen J. Lee���������������������������������������2016
Aida Leisure���������������������������������������2012
Kevin Lindamood�����������������������������2014
Adam Luecking���������������������������������2015
Michael C. MacDonald���������������������2014
Peter D. Maller ���������������������������������2016
Todd Marks���������������������������������������2013
Amy Marshall �����������������������������������2013
Heidi M. Mattingly ���������������������������2013
William J. McLennan �����������������������2014
Joe Mechlinski �����������������������2012, 2015
Neil Meltzer���������������������������������������2014
Stephen H. Morgan���������������������������2014
Diana Morris�������������������������������������2013
Dawn Motovidlak�����������������������������2015
Sheela Murthy�����������������������������������2012
Peggy Naleppa�������������2012, 2014, 2016*
David H. Nevins �������������������������������2015
Bryn Parchman���������������������������������2013
Karen Pecora-Barbour���������������������2014
Jay A. Perman�����������������������������������2013
Tim Polanowski ���������������������2012, 2016
Robin Prothro�����������������������������������2014

John Racanelli�����������������������������������2013
Ori Reiss���������������������������������������������2014
Jeffrey A. Rivest �������������������������������2012
Debbie Rock�������������������������������������2015
Barry P. Ronan���������������������������������2014
Carmel Roques���������������������������������2016
Barry Rosen���������������������������������������2012
Howard J. Rosen�������������������������������2015
Samuel L. Ross���������������������������������2013
Lisa A. Rusyniak���������������������2013, 2015
J. Thomas Sadowski���������������2013, 2015
Joan Webb Scornaienchi�����������������2012
John Scott Jr.�������������������������������������2015
Mary Ann Scully���������2012, 2015, 2016*
John M. Sernulka �����������������������������2014
Steven S. Sharfstein�������������������������2015
Lyle Sheldon�������������������������������������2016
Austin J. Slater, Jr.���������������������������2015
Terry Snyder�������������������������������������2015
Rodney Staatz�����������������������������������2015
Sheldon Stein �����������������������������������2016
Anthony Stewart. �����������������������������2015
Venkat Subramanian �����������������������2013
Paul A. Tiburzi�����������������������������������2013
Robin A. Tomechko�������������������������2012
Larry D. Unger�����������������������������������2015
Becky Wagner�����������������������������������2015
Robert L. Wallace�����������������������������2014
David Warschawski�������������������������2012
Kathleen Westcoat���������������������������2012
Thomas E. Wilcox�����������������������������2013
J. Scott Wilfong���������������������������������2014
Courtney B. Wilson���������������������������2013
Paul C. Wolman���������������������������������2013
Alexandra Wrage �������������������2012, 2014
Mei Xu �����������������������������������������������2016
Dr. Ellen Yankellow�������������������������2012
Claudia Zacharias�����������������������������2016

*Circle of Leadership honoree,
recognized three times as a Most
Admired CEO
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Congratulations
Bank of America is proud to recognize the recipients of the Daily Record’s 2016 Maryland
Most Admired CEOs award. At Bank of America, we’re committed to helping grow local
economies and strengthen the communities we serve. By combining our local support with
our financial experience, we’re connecting customers and communities across the country to
the resources they need to thrive. Having fellow leaders like these recipients helps us all make
Maryland thrive.
Visit us at bankofamerica.com/local
Life’s better when we’re connected®
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