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Letter from the publisher
Happy Anniversary to
Cakery make its DC Sweet Potato
Path to Excellence! It’s been
Cake into a national brand.
one year since we expanded
Jennifer Litchman talks about
our coverage of women in
the power of friendship and Jenny
business around the state with
Trostel shows us her strength
this magazine and online at
as she rappels from a 15-story
TheDailyRecord.com/pathbuilding. If that doesn’t inspire
to-excellence/. We launched
you, read about Barbara Cox,
these products in 2015 as part
who, when we caught up with
of our 20th Anniversary of Top
her, was headed to South Africa
Suzanne E.
100 Women – we wanted to
to help with a lacrosse camp that
Fischer-Huettner
expand our coverage of women’s
also boosts literacy for under-served
Publisher,
business and professional issues, The Daily Record children.
so that you could read about
Along with the magazine, we
successful women of all ages and backgrounds expanded our reach by holding networking
and career paths.
events around the state, from Harford
The intent of the magazine has been to County to Frederick County to Montgomery
bring us closer, to hear each other’s stories County and the Eastern Shore. In honor
and to network. It’s been a great year, and the of our anniversary, we will host a special
women featured in this issue are wonderful networking event on Monday, Aug. 29, from
examples of the endeavors women around 4:30 to 6:30 at The Daily Record’s new offices
this state are pursuing.
at 200 St. Paul Place in Baltimore.
Dr. Carla Hayden, the first woman and the
I would like to meet you, so please register
first African American to lead the Library of today at www.thedailyrecord.com/path-toCongress, gives a shout out to the five women excellence/calendar/!
who have influenced her path.
Until then, we want to hear your feedback
Dr. Redonda Miller, the first woman as well as your story ideas. Please contact me
president of Johns Hopkins Hospital, shares at Suzanne.Huettner@TheDailyRecord.com.
her leadership style and how she balances
parenting with running one of the world’s
best hospitals.
April N. Richardson has a sweet tooth
for businesses that need a little extra help.
A lawyer by trade, she is helping Delectable
Suzanne E. Fischer-Huettner

▶ FEATURED IN THIS MONTH’S PATH TO EXCELLENCE

TECH
TIP

KATHLEEN BOOTH

Company: Quintain
Marketing
Title: Co-Founder & CEO
Social Media Contacts:
LinkedIn:https://
www.linkedin.com/in/
kathleenslatterybooth
Twitter: @
workmommywork
Like many companies, we have clients located
throughout the country and several employees
who work remotely on both the east and west
coasts. Meeting face to face is ideal, but not
always possible, so anything that can help
bridge that geographic divide is key to our
success as a business. These are a few of my
favorite tools for keeping us all on the same
page and streamlining communication.
Teamwork - This is a fantastic project
management and time tracking platform that
allows us to develop complex project plans and
then track execution. Because our clients have
access to it, we - and they - can log on anytime
and have complete visibility into our project
workflows and the status of key deliverables.
Teamwork Chat - A sister product to the
project management platform, Teamwork Chat
is a messaging and collaboration platform
that allows my team to engage in virtual
conversations about the projects we’re working
on. It’s quicker than a phone call and keeps
unnecessary clutter out of our inboxes.
Join.me - I use Join.me to host monthly
webinars and to run client conference calls.
It is easy to use, less expensive than its
competitors, and includes handy features like
multi-party videoconferencing and the ability to
record both audio and video (screenshares).

Seven women featured in this
month’s issue are Top 100
Women honorees

Carla Hayden

Redonda Miller

Michele Moore
Thank you to Kathleen Booth and the
Chesapeake Regional Tech Council for this
month’s Tech Tip. If you have a Tech Tip you’d
like to feature in an upcoming issue of Path to
Excellence, please contact Jessica Gregg at
Jessica.Gregg@TheDailyRecord.com or 443524-8155.

April Richardson
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Jennifer Litchman

Beth Rosenwald

Jenny Trostel
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MARYLAND’S MOST ADMIRED

Nominate. Sponsor.

MARYLAND’S MOST ADMIRED

Celebrate!.!
! Events
Award
August 25, 2016

MARYLAND’S MOST ADMIRED

The VIP list recognizes Maryland’s leaders who are 40 years old or younger based on
their professional accomplishments, community service and a commitment to inspiring
change. They are selected by an outside panel of judges, including previous winners
MARYLAND’S MOST ADMIRED
and
business leaders.
MARYLAND’S MOST ADMIRED

September 22, 2016
BWI Hilton • 5:30 p.m.

Most Admired CEOs honors talented business CEOs and nonprofit executive directors
throughout Maryland whose leadership and vision is admired by those around
them. An outside panel of judges selects these winners based on professional
MARYLAND’S MOST ADMIRED
accomplishments, community service and the letters of references submitted by
coworkers, board members and community leaders showing the CEO’s leadership and
vision. Three time winners are inducted into the Circle of Leadership.

October 13, 2016

Visionary Art Museum • 5:30 p.m.
Innovator of the Year shines a light on the men and women who have created new
products, services or programs that have had a positive effect on their business,
industry or the community. Innovators make the extraordinary ordinary. They make the
impossible possible. The winners are selected by a panel of business leaders.

December 5, 2016

The Annapolis Westin • 5:30 p.m.
Leading Women identifies women who are 40 years old or younger for the tremendous
accomplishments they have made so far in their career. They will be judged on
professional experience, community involvement and a commitment to inspiring
change. They are selected by previous Top 100 Women and Leading Women winners.
NOMINATIONS CLOSE AUGUST 26

Let’s Get Social! #TDRawards
Event Sponsorships are Available
For event information, sponsorship opportunities or to purchase tickets,
please call 443-524-8161 or email events@thedailyrecord.com.

TheDailyRecord.com

March 23, 2017

Grand Lodge of Maryland

The Pier 5 Hotel • 5:30 p.m.

Influential Marylanders was created to honor individuals who have made significant
impacts in their field and continue to be leaders in Maryland. These individuals
are selected by The Daily Record’s editors for their significant contributions to
their respective fields and for their leadership in Maryland in the following areas:
civic leadership, communications, education, finance, freestyle, general business,
health care, law, philanthropy, real estate and technology. Three time winners are
inducted into the Circle of Influence.
NOMINATIONS CLOSE JANUARY 15

MARYLAND’S MOST ADMIRED

April 24, 2017

Meyerhoff Symphony Hall

Maryland’s Top 100 Women recognizes high-achieving Maryland women who are
making an impact through their leadership, community service and mentoring.
Winners are selected by past Top 100 Women and business leaders. Three time
winners are inducted into the Circle of Excellence.
NOMINATIONS CLOSE JANUARY 6

May 4, 2017
BWI Hilton

Leadership in Law recognizes Maryland’s legal professionals – lawyers and judges –
whose dedication to their occupation and to their communities is outstanding. During
this event The Daily Record also honors up-and-coming lawyers through the Generation
JD award and identifies exemplary careers through the Lifetime Achievement Award.
Winners are selected by an outside panel of legal and business leaders.
NOMINATIONS CLOSE FEBRUARY 6

June, 2017

Gertrude’s at the Baltimore Museum of Art

20 in Their Twenties honors Maryland’s up-and-comers who are in their 20s.
MARYLAND’S MOST ADMIRED
Selected by a panel of previous award winners, honorees are chosen on the basis
of professional accomplishment, civic involvement and impact of achievement. The
program celebrates the best and brightest under 30 whose creativity and spirit are
already contributing to a new energy in Maryland.
NOMINATIONS CLOSE MARCH 6
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WHAT’S IN YOUR PURSE?
In each issue of Path to Excellence, we ask a
successful woman, “What’s in your purse?”

Maximilian Franz/The Daily Record

4

When Barbara Cox opened her purse what spilled out was her love for
South Africa – a love that has grown after spending time in the country as
more than a typical tourist.
Just one week after her interview, Cox was headed to Limpopo
Province, about three hours north of Johannesburg, where for the
past 10 years she and her two sons have run a lacrosse camp
for orphans and vulnerable children.
The South African Lacrosse Project was the idea of
Cox’s sons, Kip and Harrison Hart, who were 15 and
12 and already experienced travelers when they
planned a trip to South Africa to see their former
au pair, who grew up there. She asked the boys if
they wanted to play soccer with the orphans and
HIV-infected and affected children whom she
served in her work with the Waterberg Welfare
Society. The boys decided instead to hold a
one-week lacrosse camp.
It was the sort of project that couldn’t be pulled
off without the help of an organized adult – and one
a parent could easily find reasons to veto. But Cox, a
Ruxton resident and real estate agent at Henslee Conway Real
Estate in Baltimore, thought it would be a good experience for
her sons. And, she admitted, she also thought the camp would
be a one-time thing.
Instead, in a decade’s time, the camp has gone from
serving 25 children to 200 children, who will train with
volunteers and coaches from all over the world; some are
even World Cup players. This year’s program also includes a
tournament, parade, exhibition games and a one-day workshop.
Overall, more than 600 children will be served by the camp’s
athletic and literacy-boosting mission, and more than 500
lacrosse sticks will be given to the students. In June, Lacrosse
Magazine named the South African Lacrosse Project in its
“Top 5 Ways for Lacrosse to Take You Places.”
“This is by far the most rewarding thing I do,” Cox said.
Off the lacrosse field, the South African Lacrosse Project
also works to raise money so that every orphan who plays
lacrosse in the camp can pay the fee for public high school
and also learns enough English to be successful in school.
Kip, Cox’s oldest son, is now working on a Ph.D in
aerospace engineering at Georgia Tech. Harrison is a
senior photography major at Towson University. Cox
is growing her real estate business to meet the needs
of senior citizens and has started the Senior Services
Group, an affiliation of 18 providers with different
AUGUST 2016

1. Barbara Cox bought her reversible purse
at her favorite store, Freesia, a boutique
in Baltimore’s Fells Point. “My bag always
weighs fifty pounds,” she joked as she
hefted the purse to reveal its contents.
2. Cox’s makeup bag features a picture of
Nelson Mandela, former president of South
Africa, and is an example of how much the
South African Lacrosse Project has made an
impact on her own life.

1

3 & 4. Further proof: A brightly colored brochure
about the lacrosse project and her cellphone
with a photo of her and two of the young
athletes

2

5. A beaded lacrosse stick key chain was made
by South African workers. “We try to put as
much money into the economy as we can
when we go. We hire cooks and drivers and
coaches,” Cox said. “We also commissioned
the beaded key chains that are sold as a
fundraiser.”

5
8

7
3

4
6

areas of expertise to assist the area’s senior
community.
“There are people in my group whose jobs I
didn’t even know existed until I put this group
together,” Cox said. They include movers,
private contractors, lawyers and experts on
veterans’ benefits. The group meets monthly to
share best practices and refer business.

6. A pamphlet about the Baltimore County Arts
Guild. Cox volunteers with the guild, which is
currently searching for a location to house
a countywide arts center. “Baltimore County
is the only county in Maryland that doesn’t
have an arts center,” Cox said. “Isn’t that
crazy?”
7. An elephant hair bracelet serves as her
good-luck charm.
8. Cox’s bright orange notebook is filled
with scribbles about her projects and is
decorated with the web address for her
son’s photography business.

“That’s why real estate works for me,” Cox
said. “I can leave for two weeks to go to South
Africa and I can meet with seniors to help
them.”
When asked whose purse she would
like readers to see, she suggested Kathleen
Lauman, a mortgage planning specialist with
Primary Residential Mortgage.
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April N. Richardson and her business partner, Derek Lowery, have big plans for their bakery, Delectable Cakery LLC.

PIECE
OF CAKE

Lawyer-turned-bakery owner
envisions sweet future

6
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By Margie Hyslop • Special to The Daily Record

A

pril N. Richardson is not a
professional baker and she
has never taken a course in
sales. But her expertise is
proving to be the secret ingredient to
success for DC Sweet Potato Cake, a
once-struggling brand whose cakes are
now sold in Wegmans, Safeway, Nordstrom and by television retailer, QVC.
Starbucks also will sell DC Sweet Potato cupcakes in the fall.
Loaves and slices of the cake are already featured in stores around
the Washington-Baltimore region, thanks to Richardson’s dogged
pursuit of a deal, which included flying to Seattle to deliver the tasty
treat in person.
“It’s relationship building,” said Richardson, who earned a law degree from The George Washington University in 2002. A desire to
help small business owners motivated Richardson to set up shop her-

The recipe for DC Sweet Potato Cake’s signature cake and cupcakes came from Derek
Lowery’s mother.
self, helping them with contracts, negotiations and finding ways to
grow; later, she worked as a county prosecutor and for federal agencies
enforcing financial laws and regulations. Gov. Larry Hogan also has
appointed her to the panel that nominates judges for trial courts in
SEE SWEET page 8

“This program is an experience that
lets us work on ourselves, and to
be the leaders we know we can be.”
Kristie Snedeker,

Director of Clinical Operations,
UMMC Shock Trauma Center.

Towson University Professional Leadership
Program for Women, Class of ’15

PREPARING THE LEADERS OF TODAY AND TOMORROW
For more information concerning the
Professional Leadership Program for Women,
please visit:
www.towson.edu/womensleadership
facebook.com/TUWomensLeadership
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Bakery owner April N. Richardson chats with head baker Carlos Mays as he checks on a sweet potato cake.

“It’s the SWEET
inspiration part
that keeps me
going, because
I love how work SUCCESS BAKED IN
helps people to be
motivated.”

Continued from page 7

Prince George’s County.
DC Sweet Potato Cake is her first business venture in baked goods.

The Starbucks deal was a coup for Delectable
Cakery, the commercial bakery that produces
DC Sweet Potato Cake. Founder Derek Lowery
started the company with his mother Laurine’s
recipe. When Lowery and Richardson met, the
cake and Lowery both had fans, but his business was struggling.
After finances got worse, Lowery
took Richardson up on her offer to
turn his enterprise around if he
would follow her lead. Her
lead trades in tough love.
It deals with facts, fig-

8

ures, and expects workers to respect the bottom
line, while helping them work at achieving their
ambitions and dreams.
Plans are taking shape to open a new facility
that will enable Delectable Cakery to greatly increase its production. And DC Sweet Potato Cake
and Café is slated to open on Rhode Island Avenue in Hyattsville this fall, featuring the bakery’s
original cake as well as new Dutch chocolate and
red velvet sweet potato cupcakes.

LEADING LADY

Richardson has been taking care and taking
charge at least since elementary school. The eldest child born to a teenage mother, she recalled
reminding aunts and cousins what they needed
to get done while her grandmother was at work.
Toward evening, she’d greet her grandmother on
their rowhouse porch, hug her and deliver the
day’s “news.”
“Since day one, it has always been in that leadership role,” said Richardson, who grew up in
Baltimore.
AUGUST 2016

She credits her parents
and stepmother for demonstrating responsibility and
working together to hold
their children “accountable.”
“I’ve always been whispered to by elders,” Richardson said.

work helps people to be motivated,” Richardson said.
She tells team members
to “do your best in the job
that you’re in right now and
we will begin to mold you
for the position that you are
looking for.”
Extending the mission to
young people, she created
Boys and Baking, a program aimed at using the
bakery business to teach
When she decided to go
boys that industries offer
“full steam” with DC Sweet
opportunities for them to
Potato Cake (while continuuse their talents, from creing to work her other jobs),
ating a product, to accountRichardson said she asked The DC Sweet Potato Cake team works well together, Richardson said, which is the second
ing, marketing and social
her young son and the com- thing that makes their work easy. The first? The cake itself.
media.
pany’s entire staff to “buy
For girls, she is developin” to her vision. Richarding Icing, a program aimed
son also put thought into stating the company’s mission: “It’s simple, at exposing them to work in areas where women are underrepresentwe bake, we love, we inspire.”
ed. It will use the bakery’s new production facility to raise girls’ in“It’s the inspiration part that keeps me going, because I love how terest in industrial design and engineering.

THE FORECAST
IS SWEET

Financial options for every
phase of your life
Whether you want to save for the future, secure a
personal loan, utilize exclusive online and telephone
banking services, or enjoy the convenience of our
ATMs and many locations, we are here for you. Call,
click, or stop by and talk with a banker. If you would
like to open an account over the phone, call 1-800-9326736 any time (or 1-800-311-9311 for service in Spanish).

wellsfargo.com

All loans are subject to application, credit qualification, and income verification.
© 2016 Wells Fargo Bank, N.A. All rights reserved.
Member FDIC. 122933 02/16
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BANKING ON A CAREER
Three women analyze their paths in finance
By Anamika Roy • Anamika.Roy@TheDailyRecord.com

10
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FOCUS ON: FINANCE

H

ow Michele Moore, a regional
bank area president for Wells
Fargo in Baltimore, ended up
in banking was “certainly a
journey,” she said.
More than 20 years ago, Moore went to school
for pre-law and started managing two TCBY
frozen yogurt stores, one in Baltimore and one in
Pikesville.
“It really gave me an idea, an understanding of
business when it comes to banking,” said Moore.
“It was a very successful business I had the
opportunity to run.”
Moore went on to run a franchise of Boardwalk
Fries in Eastpoint Mall in Dundalk, where she
learned about assets and liabilities. She then saw
an opportunity to get into banking at Wells Fargo
and decided to make the jump.
“That management experience was transferable
into banking,” she said.
She got a job as a Wells Fargo customer relations
manager and spent the next 18 years building
her career with the bank. Six years ago, she was
promoted to her current position.
“I had a different finance experience and that
really came through the general store manager
experience,” she said.
Kathleen Murphy, who represents Maryland
banks as president of the Maryland Bankers
Association, approached the industry from a very
different angle, too.
With a background in English, Murphy was in
trade association management. Her first job in the
field was for the National Sheriffs’ Association in
Washington.
“At the association level you’re trying to harness
what the interests, what the needs are of the

“It really gave me
an idea, an understanding of business when it comes
to banking. It was
a very successful
business I had the
opportunity to run.”
Michelle Moore of Wells Fargo,
on managing TCBY stores earlier
in her career

SEE FINANCE page 12
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FOCUS ON: FINANCE
“There’s really no barriers
of entry that you can’t
overcome if you want to be
on the finance side of the
industry.”
Beth Rosenwald of RBC Wealth Management

FINANCE
Continued from page 11

members,” said Murphy.
After moving to Ohio for her
husband’s job, Murphy started working
as a technical writer for the former Bank
One in Columbus. She went on to be
the director of communications for the
Ohio Bankers Association and led the
group through the S&L crisis. Upon
returning to the D.C. area, she worked
for the American Bankers Association in
its community banking group.
“I had this chance to work with the
CEOs of high performing banks from all
over the country,” said Murphy. “They
were great teachers.”
Murphy has been with the Maryland
Bankers Association for 17 years, offering
professional development, training and
representing the interests of Maryland
banks at the state and federal level.
Five years ago, a group of women in
Maryland’s banking industry came
together to find a way to help other
women reach their personal and
professional goals. With that, the MBA’s
Council of Professional Women in
Banking and Finance was born.

12

“Given the fact that women hold so
many positions throughout banks from
CEO to the front line, we thought, let’s
look at a way to create an affinity group
within the association,” said Murphy.
“That entity has transformed our
association.”
The council holds an annual meeting
in the spring that draws hundreds of
people from across the state and offers
mentoring and networking opportunities
throughout the year.
Beth Rosenwald, branch director
and financial advisor at RBC Wealth
Management, had an interest in the
industry from the beginning.
“I was definitely the math girl,” she
said.
Now in her 27th year in the industry,
Rosenwald started her career in 1988
at Ferris Baker Watts in D.C., an office
Rosenwald described as having “these
unbelievable women.” She went on to
spend most of her career at Legg Mason,
and came to RBC nine years ago.
Today, she sees greater opportunities
for women in the industry.
“There is a need and a willingness to
help women come in,” Rosenwald said.
“There’s really no barriers of entry that
you can’t overcome if you want to be on
the finance side of the industry.”

NUMBERS
STRONG FOR
WOMEN IN
FINANCE?
Women make up 53.7 percent of
U.S. banking industry employees,
but the percentage decreases
as they climb the career ladder,
according to a report on women in
S&P 500 financial companies.
Women make up about 45
percent of mid-level officials
and managers, 28.6 percent
of executive and senior-level
managers and 2.1 percent of
CEOs, the report said.
It was issued in December by
Catalyst, a global nonprofit that
tracks the inclusion of women iin
a variety of industries. The report
noted that it’s difficult to quantify
how many women are in financial
services, because the industry
encompasses a range of jobs not
universally defined.
Although the Maryland Bankers
Association doesn’t keep statistics
on women in the industry,
President Kathleen Murphy said
women comprise more than 50
percent of the state’s banking
workforce.
Her advice for women who want
to get started in this field or are
already in the industry and want
to further their careers, don’t
“underestimate the power of
networking.”
“As we’ve come through the
recession, this is an industry I still
believe in,” Murphy said. “It’s an
industry where you can make a
difference in people’s lives.”

AUGUST 2016

MOVERS & SHAKERS
Each issue of Path to Excellence features women on the move.
Please share your promotions, new positions and other professional milestones at thedailyrecord.com/movers.
Sabina Kelly | BANK OF
AMERICA
Sabina Kelly has been
named Baltimore market
president with Bank of
America, succeeding the
retiring David Millman. As market
president, Kelly will work across the
region to connect businesses, families and
individuals to the banking and investment
teams that will help improve their financial
lives. In addition to her responsibilities
as market president, Kelly will serve as
business banking market executive. She
has a bachelor’s degree in economics from
the University of Maryland, Baltimore
County and a master’s degree in business
administration from Loyola University
Maryland.

Kasey Jenkins |
McCORMICK & CO.
Kasey Jenkins, the North
American chief financial
officer for Sparks-based
McCormick & Company Inc., has been
named to the board of directors with The Y
in Central Maryland. Jenkins is responsible

for the alignment of finance across North
America to help enable the organization to
achieve its strategies for growth, performance
and people. She began her career with
McCormick in 1993 and has held financial
positions of increasing responsibility over
the years.

Judann Culver |
1880 BANK
Judann Culver has been
named
executive
vice
president and chief operations
officer for 1880 Bank. The Bank’s expanding
geographic footprint and complexity of
its operations created the opportunity to
enhance the management of retail, operations
and online functions.

Kera Ritter | BIG
BROTHERS, BIG SISTERS
OF THE GREATER
CHESAPEAKE
Kera Ritter has been
named
president
And
CEO of Big Brothers, Big Sisters of the
Greater Chesapeake, Maryland’s largest
donor- and volunteer-supported
youth

mentoring network. She will work with
the group’s board of directors, staff leaders
and volunteers to align the organization’s
goals and programming with the evolving
needs of Baltimore and the surrounding
communities. Prior to joining BBBSGC,
Ritter spent 15 years in journalism, with
positions at Bloomberg Bureau of National
Affairs, The Boston Globe and The
Philadelphia Inquirer, before serving most
recently as a foreign affairs officer for the
U.S. Department of State.

Kim Clark | BDC
Kim Clark, executive vice
president of the Baltimore
Development Corporation,
has been named the new
Urban Land Institute – District Council
of Baltimore chair. The ULI Baltimore
leadership team provides the overall strategy
for the District Council; represents ULI
Baltimore at meetings and events; ensures
responsible management of the budget;
provides research and policy information
on important land use issues; and conducts
outreach to and convening of the larger
Baltimore community to enhance awareness
of ULI and to fulfill its mission.

THE UMBRELLA GROUP at the University

of Maryland, Baltimore helps women to achieve their
potential, find their voices, and feel empowered in the
workplace. We work to engage a community who supports
the advancement of women into leadership roles and who
champions women at all levels.
Learn more about UMBrella and partner with us!

umaryland.edu/umbrella
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WOMEN-OWNED BUSINESSES
A MAINSTAY OF ELKTON’S
MAIN STREET
By Jessica Gregg • Jessica.Gregg@TheDailyRecord.com
14
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S

ue Whitaker ran a
quilting business out
of her Elkton home
for 20 years, piecing together keepsakes and
working on the town’s downtown revitalization
efforts in her spare time.
When she and her husband downsized their
life into a Delaware condo last year, severing
her connection with her hometown was
unthinkable. Plus, there was no room in the
condo for her sewing machines. So the lifelong
quilter got creative – and some great real estate.
She opened Suz Quilt Studio in one of Elkton’s
Main Street storefronts.
“It’s something I should have done a long
time ago,” she said.
On this steamy summer day as storm clouds
grayed the sky outside, Whitaker stretched out
a marriage quilt of blue, purple and green calico
squares alternated with well wishes for the bride
and groom. Wedding guests handwrote them
on squares of cream-colored cotton. “Live the
life you have imagined together forever,” one
message said.
“After I get done with a quilt like this, I feel
like I know the couple because I have read all of
the messages,” Whitaker said.
What has surprised Whitaker about having
a downtown business is how much walk-in
traffic and how many new customers she gets.
Many are exploring Elkton’s art galleries – the
women-owned Gallery at 122 Main and The
Palette & the Page, for example – or lunching at
its Irish pub, Minihane’s, and they are happy to
find a quilter, Whitaker said, because they have
an heirloom quilt that needs work or a project
they never finished themselves.

Sue Whitaker stretches out a quilt in her downtown Elkton shop, Suz Quilt Studio.

SEE ELKTON page 16
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The lunch counter at Lyon’s Pharmacy, above, draws regulars. Inside the Gallery at 122 Main, Mary Jo Jablonski,
director of the Elkton Alliance, and Carol Mangano, one of the gallery’s owners, look over newly exhibited work.

ELKTON
Continued from page 15

After mornings of sewing, it’s also great to have the company, she
added.
Whitaker was one of the volunteers who started the Elkton
Alliance in 1996 to keep Main Street a main street of commerce
and vitality. The organization is now directed by Mary Jo Jablonski,
who moved to Elkton from the Philadelphia suburbs more than 30
years ago.
From the beginning, women have been involved in downtown
efforts, and now when the alliance meets, women greatly outnumber
the men, Jablonski, who is also a town commissioner, noted.
And Jablonski has become “the guru,” said Marybeth SniadowskiCole, pharmacist and owner of Lyon’s pharmacy, a Main Street
business her father once ran. The commissioner sets a problemsolving tone that has allowed downtown business owners to work
together on everything from event planning to road closures. So, it’s
no wonder women want to own businesses here, Sniadowski-Cole
said.
“We’re Title IX girls,” she said. “Our parents said we could
be whatever we wanted to be. Then there was Title IX and the
government said, ‘You can do that.’ When I went to college, no one
said, ‘You can’t be a pharmacist – that’s for an old man in a white
coat.’ ”
Sniadowski-Cole’s first job was serving coffee to the pharmacy’s
counter customers for 10-cent tips. After pharmacy school, she
worked in the Baltimore area, including as a pharmacist for nursing
homes. She took over Lyon’s after her father died in 2013 and called
it the right move.
“I love being able to take care of the community,” she said.
16

“Our parents said we could be
whatever we wanted to be.
Then there was Title IX and
the government said,
‘You can do that.’”
Marybeth Sniadowski-Cole, owner, Lyon’s Pharmacy
AUGUST 2016

The Gallery at 122
Main, above, is
owned by three
women artists
and displays work
that ranges from
jewelry to pottery
to paintings. The
sign for Lyon’s
pharmacy, right,
gives a glimpse of
its history.
Photos by Jessica
Gregg/The Daily
Record

Like Sniadowski-Cole, Brittany Schwartz grew up in
a family that ran a small business. Her mother, Dawn
Schwartz, has run Elkton Florist for more than 20 years, a
business Dawn’s mother started first as a Hallmark store.
When Brittany graduated from Cabrini College in Radnor,
Pennsylvania, she knew she would return to Elkton. But she
didn’t want to work at the flower shop with her mother.
“I didn’t think I could work that closely with my mom,”
she admitted.
In October 2015, the family opened East Main Cafe
about two blocks away from Elkton Florist. The cafe’s big,

pillow-filled window seats and aqua outdoor tables add a lot
of warmth to East Main Street. Inside, on the right, is the
‘mayor’s table,’ where Elkton Mayor Rob Alt, who started a
“We are Elkton” campaign to generate enthusiasm about this
town of 16,000, convenes each morning with a cup of joe.
The cafe is a joint effort between mother and daughter,
“but we’re not on top of each other all the time,” Brittany
said.
That’s plus, she said. Because as it turns out, she is a lot like
her mother. “My comfort level is working in small business,”
she said. “It’s what I know.”
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Submitted by:

ONE NEIGHBORHOOD’S

DESTINY
Q&A WITH DESTINY WATFORD,
TU STUDENT AND SOCIAL ACTIVIST

I

n 2013, Destiny Watford
could never have imagined
that she’d someday receive
one of the world’s largest
and most prestigious awards for
environmental activism. Then
17, Watford was a high school
student living in Curtis Bay, a
highly industrialized waterfront
area south of Baltimore.
When she learned of plans to build the
country’s largest trash-burning incinerator in
her neighborhood, Watford took action. She
co-founded Free Your Voice, an activist group
composed of fellow students (now part of United Workers, a human rights organization).
With the help of other students and neighbors, Free Your Voice kept the incinerator
out of Curtis Bay. Now a 21-year-old rising senior at Towson University, Watford is
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the recipient of the Goldman Environmental Prize, the world’s largest award honoring grassroots environmental activists. The
$175,000 award, presented in April, is given
to one person per continent. In May, Time
magazine recognized Watford as a Next
Generation Leader.
The TU English and mass communication
major has no plans to slow down, although
she took time to respond to a few questions.
When Energy Answers International announced plans to build the trash-burning
incinerator in Curtis Bay, what made you
decide to fight?
Free Your Voice fought the incinerator
because our families live here, our friends.
We go to school here. We love the community. The incinerator would have burned
4,000 tons of trash every day. It was permitted to release 240 pounds of mercury
and 1,000 pounds of lead every year. Curtis
Bay residents are more likely to die of lung
cancer, respiratory disease, and to suffer from

asthma. Stopping the incinerator was a matter of survival.
What surprised you most about the
community’s response to your work?
The most shocking moment I experienced
was the pushback. The incinerator would have
provided 1,300 temporary construction jobs and
created 200 permanent jobs. It was also deemed
a renewable energy site. Residents in favor of the
incinerator were few, but they did exist.
When you began your campaign, could you
have imagined that your work would have
attracted so much attention?
Absolutely not. Funny story: When we
started our fight to stop the incinerator, we
didn’t expect to win. Of course we wanted
to, and we tried as hard as we possibly could
to make sure that the incinerator would not
be built, but we were expecting to lose. We
thought, “We’re just a bunch of teenagers—
what can we do?” But we thought that if we
did fail, we could use our failure as evidence
AUGUST 2016

that the system is not working. We knew that
there had to be a shift in vision and perspective to create real change, and to our surprise,
we didn’t have to fail to do that. By winning,
we showed our community, city, and the world
that we have potential to create the kind of
difference that changes the game completely.
How did you react to winning the Goldman
Environmental Prize?
I was shocked and honored. The Goldman
Prize is a huge award that highlights and
connects our struggle with injustices across
the globe. The important thing to point out
is that I (on behalf of Free Your Voice and
the Curtis Bay community) did not win the
prize because the Goldman Prize Foundation
people are nice. We won because Curtis Bay
faces major, deeply rooted injustices that we
have only just begun to unravel.
Time magazine said you are a Next Generation Leader. What does that mean to you?
It’s an honor I wish I could share with

The incinerator was not the first
development of its kind, and
it will not be the last. We must
change the way that development
happens in our city.
the all of the leaders in the Free Your Voice
group and community.
What’s next?
This current model of development is
failing us and our city. Free Your Voice and
United Workers will concentrate our efforts on fair development. We are pushing
for community land trusts. We recognized
early on in the campaign that it wouldn’t be
enough to just stop the incinerator. The incinerator was not the first development of its

kind, and it will not be the last. We must
change the way that development happens in
our city. We can bring positive alternatives,
community-owned alternatives to Curtis
Bay, reshaping it from a “dumping ground”
to a model for the right path forward.
How do you balance your activism with your
TU course work and other aspects of your life?
It’s hard. I’m still trying to figure it
out. My family and friends are very supportive of the work that I do. They understand
that it’s important and demanding.
What’s the most important thing you’ve
learned about yourself?
I’m so happy to have had the opportunity
to really struggle through our campaign and
grapple with the injustices that we live with.
In the end, they have helped shape me and
other leaders in the group.
Contributed by Gay Pinder
Towson University
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Photos courtesy of the National Kidney Foundation of Maryland
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SUCH GREAT HEIGHTS

Rappelling event raises the view, awareness for kidney foundation

W

hen the National Kidney Foundation of Maryland held its seventh
annual Rappel for Kidney Health event this summer at the Hyatt
Regency Baltimore, Jenny Trostel was one of the participants who
took her cause to high heights.
“What an incredible experience to rappel this year,” said Trostel,
who has served as the foundation’s major gifts officer since 2015. “My
mother had kidney disease and I know the challenges that she faced being on
dialysis. I am happy I got to help individuals that suffer with disease.”
Participants raised a minimum of $1,000 to scale the 15-story hotel, from roof
to sidewalk. The annual event attracts people with connections to kidney disease,
including transplant donors and recipients, as well as adventure seekers, media
personalities and local celebrities. Throughout the years, more than 600 people
have participated and raised more than $850,000 to help the foundation expand its
patient services, education and research efforts.
Before joining the foundation, Trostel served as Go Red for Women director
with the American Heart Association and worked in the automotive industry as
the owner of Saab of Baltimore. As
the event manager for the Rappel for
Kidney Health event, she oversaw
everything from the solicitation
of sponsorships to recruitment of
individual rappel participants to the
logistics of getting participants safely
down the side of a major hotel.
Her own prep? Mainly making sure
she raised the money to participate.
“My individual goal was to raise
$1,000 and I did it through fundraising
websites,” she said. Although she had
never rappelled before, “I did not do
anything to prepare physically, except
practice climbing at our kickoff event
at Earth Treks in Timonium, which I
really enjoyed,” she said.
As for the experience itself: “I
made sure I took the time to enjoy
the view of the harbor from the top
of the building,” Trostel said. “It was
incredible to see our beautiful city
from that vantage point.”

“I made sure I took the
time to enjoy the view
of the harbor from the
top of the building. It
was incredible to see
our beautiful city from
that vantage point.”
Jenny Trostel

Compiled by The Daily Record staff
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ME TIME
“When we get back together,
IT’S LIKE WE’VE NEVER
BEEN APART.”

A GIRL FROM AMES
REFLECTS ON WOMEN
IN HER LIFE

H

er friends. That was the easy answer that could
have typed itself on the application when Jennifer Litchman was asked, as all Top 100 Women
nominees are, about her most significant personal
accomplishment. Definitely her childhood friends
and her relationship with them.
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For more than 30 years, Litchman has been part of a circle
of 11 girls that clicked during their childhood in Iowa and
has remained close. “When we get back together, it’s like
we’ve never been apart,” Litchman said recently at her office at University of Maryland, Baltimore, where she is chief
communications officer, vice president and a special assistant
to the president.
Sound familiar? The story resonates with anyone who has
remained friends despite time and distance, but also because
theirs is a storied friendship – the women and their lifelong
bond were the subject of a book, “The Girls from Ames,” by
Wall Street Journal columnist Jeffrey Zaslow. The book spent
more than six months on the New York Times bestseller list,
and the women spent three years on a speaking circuit that
included radio interviews, book club meetings and speaking
engagements at book fairs and nonprofit events.
“The best part of the entire experience, for me, was that
everywhere I went, I encouraged women – and men! – to
talk about their friends,” Litchman wrote in her application.
“I much prefer to listen to others rather than talk about myself, so I learned as much from my new friends as they did
from me and my friends.”
None of it would have happened if Litchman hadn’t
emailed Zaslow in 2003 after he wrote a column on the subject of friends. Of course, Litchman first shared his column
with the others. “I am my mother’s daughter,” she said. “I
actually clipped it, copied it and sent it to all the girls.”
Then she shared with Zaslow the story of the 11 Ames
girls – one of whom had died by then and another who was
coping with her daughter’s cancer diagnosis. By then, the
women also had spread out across the country – only one
had remained in Iowa – and embarked on careers, marriages
and children.
Three years later, Zaslow came to the women’s annual reunion, held that year in North Carolina and was a “fly on
the wall,” watching and learning about group dynamics, the
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language of women and why some relationships last.
“We’re very forgiving,” Litchman explained. “It’s not about us. If one of us
doesn’t answer an email right away, we
don’t write her off. We wonder what’s up.”
In front of her was a scrapbook with
photos from that North Carolina reunion and the book
tour that followed. Documentation is important to Litchman and it’s one of the enduring lessons of the book
for her. Scrawled notes in class, dance photos and letters
during summer vacations were a big part of the friendship
and a big part of evoking the memories that hold them
together.
Litchman, who now has a son and daughter, said she
stresses to her children, particularly her daughter, that social media isn’t the only way to communicate with friends.
“Make sure your daughters don’t just communicate
through the ether,” she said. “It’s so important.”
She also has kept a copy of the book signed by all the
women and by Zaslow for her daughter to have at 15, the
age when, all of the women agreed, their daughters would
be ready to read and appreciate the book.
Zaslow died in a car accident in 2012. “Obviously the
other lesson in this is that tomorrow is never guaranteed,”
Litchman said. She admitted that until he wrote about
her and her friends, she had never given too much thought
to the length of time she and her pals had remained close.
“We all took that for granted until this book.”
And now? Not surprisingly, Litchman’s summer plans included a
trip to Ames to see her parents and a long weekend with the girls.

Jennifer Litchman has meticulously documented the story of her friendship with
the girls from Ames and said this time and effort has been well spent.

Me Time is a regular feature that shares the ways our readers recharge when they are not at work. Send your Me Time
story to our special products editor Jessica Gregg at Jessica.Gregg@TheDailyRecord.com
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P
Alpha Kappa Alpha sorority sisters Tracey Williams, Jean
Lewis and Loretta Johnson delivered the canned goods and
donated items collected at the event to a food pantry at
Howard Community College.

The Top 100 Women in attendance gathered for a photo.

Women network, stock shelves
of Howard County food pantry

H

oward Bank President and CEO Mary Ann Scully welcomed more than 70 women to the
bank’s Ellicott City location in May for The Daily Record’s Path to Excellence networking
event – and they brought bag after bag of canned goods and non-perishable food items for
a food pantry sponsored by Alpha Kappa Alpha sorority.
“We were overwhelmed by the amount that was
brought. It was truly amazing,” Tracey Williams, a member of
AKA’s Iota Lambda Omega chapter, said.
The next Path to
In 2013, the chapter, which is based in Howard County, began
Excellence networking
collecting food to serve the community as part of a nationwide
event will be held on
AKA initiative. A year later, they opened a food pantry at
Monday, Aug. 29, from
Monarch Mills Community Center and then two more at Howard
4:30 to 6:30 p.m. at The
County public schools.
Daily Record to celebrate
Their newest pantry – and the one for which event attendees
the magazine’s one-year
brought food – is at Howard Community College.
anniversary. To RSVP, visit
TheDailyRecord.com/path-toBecause Williams is a pupil personnel worker for Howard
excellence/calendar/.
County Public Schools, she is able to share with her sorority
sisters which schools have the most number of students in need of
resources. Then the women can target their efforts.
“It’s so heart-warming to see how much difference this makes in the children’s lives,” Williams
said. “It’s a double whammy for me, because I see this as a sorority sister and as a school employee.”
The event kicked off with a welcome from Top 100 Women Robin Shaivitz, who introduced
Howard County Executive Allan Kittleman. Kittleman thanked the women for their contributions
to the county’s business community.
Shaivitz cohosted the event with Top 100 Women Candace Dodson-Reed, Brenda Fishbein,
Joan Webb Scornaienchi, Buffy Beaudoin-Schwartz, Lee Sachs and Mary Ann Scully. The
reception sponsor was Wells Fargo.
Another networking event was held June 20 at Hood College and information about that
evening will be featured in the next issue of Path to Excellence.
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Anna DeBose-Hankins and Cassandra Herbert

Mark your calendar

Karen Pitsley, Top 100 Woman, Stacie Hunt, Top 100
Woman, and Cheryl Brown

Buffy Beaudoin-Schwartz, Top 100 Woman and co-host,
Suzanne Fischer-Huettner, The Daily Record’s publisher, and
Candace Dodson-Reed, Top 100 Woman and co-host
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PATH TO EXCELLENCE

2016/2017 PUBLICATION
AND NETWORKING SCHEDULE
Don’t miss the opportunity to meet successful women across the state of Maryland.
The Daily Record will feature women leaders and their passions and personal stories in
the Path to Excellence magazine. Numerous times a year we will bring Top 100 Women,
Leading Women and business professionals together in different parts of the state to
network, build business and mentoring relationships and give back to the community.
Visit TheDailyRecord.com/path-to-excellence to learn more.
August 2016

September 2016

January 2017

July 2017

1-Year Anniversary
and Networking Event
The Daily Record
200 St. Paul Place,
Baltimore
Monday, Aug. 29
4:30 to 6:30 p.m.

Publication: Sept. 6
Networking Event: TBD

Publication: Jan. 6

Publication: July 7
Networking Event: TBD

October 2016
Publication: Oct. 7
Networking Event:
Prince George’s County
on Oct. 19

November 2016

March 2017
Publication: March 3
Networking Event: TBD

September 2017

May 2017

November 2017

Publication: May 5

Publication: Nov. 3
Networking Event: TBD

Publication: Sept. 1

Publication: Nov. 4
Networking Event: TBD

BE PART OF THE EXCITEMENT!
Go to www.TheDailyRecord.com/path-to-excellence for details about the Path to Excellence
magazine, to sign up for Path to Excellence news alerts and networking alerts and to read oneof-a-kind content written by and for Maryland’s women in business professionals.
To register to attend these free networking events
visit www.TheDailyRecord.com/path-to-excellence/calendar
For advertising and sponsorship information please contact
advertising@thedailyrecord.com or 443-524-8103
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Q & A: WHAT WAS YOUR PATH?

Dr. Redonda Miller

O

President • Johns Hopkins Hospital

n July 1, Dr. Redonda Miller became
president of Johns Hopkins Hospital,
the first woman to assume this role
in the renowned hospital’s 125-year
history. The Daily Record caught up with
Miller four days into her new role, and after
a long holiday weekend at the hospital as she
and her team made sure that Hopkins’ new
electronic medical records system went live
without a glitch. Energetic and personable,
Miller shared insights on her career.
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Johns Hopkins is one of the top hospitals in the world. What
does it feel like to step in and lead an organization like that?
You do have that moment like, ‘Oh my gosh, what have I
done?’ But you quickly realize that patients are not here to see
Redonda Miller, the hospital administrator. Patients are here to
see the clinicians delivering the care, the physicians, the nurses,
all the physical therapists, the whole health care team. That’s
who there here to see and you quickly realize they’re great. So,
as long as you just let them continue to be as great as they are,
the organization will be fine. I think the pressure I feel is to
make sure we spend our money wisely and strategically invest
in the right initiatives that benefit everyone.
AUGUST 2016

For more on Dr. Miller, visit TheDailyRecord.com to read an extensive interview
about her career and her plans for the hospital.

Administrators are consensus builders. How do you bring physicians,
nurses, therapists, accountants and others together on a project?
I think we talk through, ‘What do we want to look like? What’s
the problem at hand? What’s the solution and how do we get there?’
… People raise valid concerns, they do, and it’s usually it’s not
because they are being obstructionists. It’s because they have a real
concern that you didn’t think about, which is why it’s so important
to have different walks of life at the table. ‘Well, Redonda, that may
make sense for physicians to do that, but do you know what that
does for the pharmacist?’ ‘Oh, I didn’t think about that.’ So, when
you actually hear everyone out and walk through it, then you can
devise more rational solutions. I would love to say you come out of
this process with everyone one hundred percent happy, but you don’t.
A lot of time consensus means everyone gives a little and everyone
takes a little.

Why medicine?
I always loved science and math, so I thought originally I might
be an engineer. … But I thrive on human interaction and people. I
am probably a bit of an extrovert. Being in meetings, deciding things
collaboratively, I enjoy. So medicine allowed you to still be scienceorientated, but you could interact with patients all day long. It was
the perfect marriage of science and working with people. Then, over
time, I derived incredible satisfaction from seeing patients one-onone in the office and I loved that. And I still do that to this day.
But it became clear that you could – in addition to making an
impact one-on-one with your patient that by moving into a hospital
administration route – you could impact the care of multiple patients
by participating in decisions. So, it was just a natural.

Will you still see patients?
I think I can still manage that. It’s really just part of one day. The
challenge will be that I’m an internist and people don’t just get sick
on Mondays. I will make sure I check the medical record at least five
times today in between meetings to make sure a patient hasn’t called
or doesn’t have an emergency.

Why is that important to you?
It really informs decisions. When you walk in someone’s shoes,
you have a better appreciation of what they are going through and so

DR. REDONDA MILLER
Age: 49
Family details: Albert Polito, pulmonologist who
directs the Lung Center at Baltimore’s Mercy
Medical Center; daughters, Francesca (11) and
Bianca (7)
Education: B.S in biology, The Ohio State University;
M.D., Johns Hopkins University School of Medicine;
MBA, Johns Hopkins University School of Business
and Professional Studies
Most recent job: Senior vice president of medical
affairs for the Johns Hopkins Health System
Favorite quote: “The pessimist sees difficulty in
every opportunity. The optimist sees the opportunity
in every difficulty.” — Winston Churchill

I think it will inform decisions we make as hospital administration.
There is nothing like walking the walk.

What have your mentors taught you?
No. 1, the patient comes first. That’s why we’re in health care.
The patient comes first and if you do what’s right for the patient,
everything else will follow.
No. 2, I don’t think you can have everything all the time. This is
more of a work-life balance, and so you prioritize what’s important in
your life. I work incredibly long hours and when I am not working,
my kids are my priority. I have two daughters and it is about my
daughters, so I have had to give up [things]. I don’t watch TV. I
haven’t really read as many books as I would have liked to over the
last year. I never make it to the movie theater unless it’s animated.
But that’s OK. It’s all right. When the kids are in college, I will be
able to pick up on some of the hobbies I’ve had to forego.

Anything else?
Being kind. You know we all work hard here. The really successful
people at Johns Hopkins are the ones who not only work hard but
also are kind to everyone.
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5 WOMEN WHO CHANGED MY LIFE
DR. CARLA HAYDEN
LIBRARIAN OF CONGRESS
Colleen Hayden, mother,
and the women
in my family
I have a wonderful support group
of incredible and strong women led by
mother. My love and admiration for her has
continued to grow as I mature. Her journey
and sacrifices have presented me with
opportunities and allowed me to flourish
to be the woman who I am today. I credit
my mother for my passion for reading and
books. It started at an early age when she
helped me check-out the book, “Bright
April,” the story of an African American girl
with pig tails, from a store front branch of
the Queens Public Library across from my
school, P.S. 96.

Librarian Annie Lee Carroll
I owe a great deal of my career and
success to Annie Lee Carroll, a children’s
librarian at the Chicago Public Library. As
a young librarian, Annie Lee placed me
under her wing and became my advisor both
professionally and personally. Her guidance
taught me the importance of public service
and access, the building blocks to being a
successful librarian.

Zena Sutherland
Zena Sutherland was my graduate school
advisor. The New York Times called her

“the most prominent reviewer
of American children’s books
for nearly three decades.” She
mentored award-winning
author Maurice Sendak and
called “Where the Wild
Things Are” — “most
imaginative and unusual.”
She was a pure genius and I
am lucky to have known and
worked with her.

Sylvia Brown
Sylvia is a dear friend and
a source of inspiration for
me. She is the true definition
of grace and dignity. Sylvia’s
philanthropic work has left a
lasting handprint in Baltimore
especially among cultural
institutions like MICA and the
Enoch Pratt Free Library. The
Eddie C. and C Sylvia Brown
Family Foundation has made a
difference in so many lives.

Sen. Barbara
Mikulski
She is a pioneer for women and a
fighter for Baltimore and the nation. Sen.
Mikulski’s support and encouragement
helped me become the next Librarian of
Congress. She is truly a force of nature. And
a champion for all women – period.

{My mother’s] journey
and sacrifices have presented
me with opportunities and
allowed me to flourish to be
the woman who I am today.

In each issue of Path to Excellence, we ask one woman to name five women who have influenced her – personally or professionally. If you would like to be featured in this space, please contact Jessica Gregg at Jessica.Gregg@TheDailyRecord.Com.
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WhoReads the Record?
Diane Bell-McKoy

“

CEO, Associated Black Charities

The Daily Record provides
me with a much needed
perspective critical to
accomplishing Associated
Black Charities’ goal of
closing the economic divides
in the city of Baltimore.

”
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