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My Life’s Work: Why I Chose to Become an
Audiologist, and Why I Love Doing What I Do
By Crystal Chalmers, Au.D.
Special for HealthBeat, October 2022

It’s hard to believe how quickly time can pass by.
October of this year marks the 27th anniversary of North State Audiological Services,
which I founded with the goal of providing the North State region with one of the
very best hearing care facilities in the United States.
Today, that dream has become a reality as North State Audiological Services is a
state-of-the-art facility with some of the finest ultra-modern diagnostic equipment
available. That, coupled with an amazing, dedicated staff has enabled our practice to
change for the better the lives of thousands of patients as well as the lives their families and friends.

But one day while cleaning her room I found a pair of hearing aids which did not
appear to be working so I took it upon myself to bring them to a local hearing aid dispenser. The man there said that the aids were in good working order but needed to be
cleaned and have new batteries installed.
Once that was taken care of, I brought the hearing aids back to the lady, turned them
on, put them in her ears (as instructed by the dispenser), stood back and said, “Well,
can you hear me?”
To which the lady looked up at me and said, “Why no one’s spoken to me in years!”

But it wasn’t always a given as being an audiologist was not a plan of mine while
growing up. In fact, I became interested in the profession quite by accident!

Not only was it so wonderful to see this woman regain the ability to hear, but she was
a fabulously entertaining person who had lived an amazing life. She was full of terrific stories that I enjoyed immensely, and I think of her fondly to this day.

A Chance Encounter

Course Set

While attending Junior College in the Bay Area, I had gotten a job at a senior care
facility cleaning rooms and assisting residents. One of the women who lived there
was so hard of hearing that she never spoke to anyone... and hardly anyone ever
spoke to her.

All of a sudden here was an 18 year old who had had no real future plans but now – by pure
chance – was suddenly focused on pursuing a career in hearing care. But where to start?
After a lot of research, I decided on applying for the the Audiology Program at Minot
State University in North Dakota. So besides delving into one of the most difficult
scientific fields, I was in for some serious culture shock: as in California-girl-movesto-the-midwest-prairies-just-a-few-miles-from-the- Canadian-border! Oh, that first
winter was quite a learning experience!
But I also leaned a great deal at school and fell in love with the science audiology.

FINANCE
FOR OLDER
ADULTS

Post Graduate Years

NOV

29
FREE WEBINAR

If you or a loved one are considering senior living,
we know the financial aspect can be overwhelming.
Here at Prestige Assisted Living at Chico, we’re here to help with a free webinar on
Tuesday, November 29 at 3 pm Pacific time with topics related to finance and senior living.
It will be hosted by Emily Schwarz, Vice President of Sales for Elderlife Financial Services.
She will be discussing what information to gather regarding the financial needs of those
looking at senior living, VA aid and attendance benefits, and questions regarding power
of attorney and guardianship in financial and health decision-making.

Sign up for the free webinar at prestigecanhelp.com.
For more about our community and resources, call (530) 899-0814.
Prestige Assisted Living at Chico
1351 E Lassen Ave. · Chico, CA 95973
(530) 899-0814 · prestigecare.com/chico

License: 045000644

Upon graduating as a Master of Science from Minot State, I conducted my Clinical
Fellowship through the University of California at San Francisco, receiving my Certificate of Clinical Competence in 1983. After that, I became self-employed, providing diagnostic services to several Ear, Nose, & Throat Doctors in San Francisco.
While I enjoyed this work, I wanted to do more hands on clinical work and when the
opportunity presented itself for my husband and I to move to Chico my goal of having my own practice went from dream to tangible.
Doctoral Studies & Technological Breakthroughs
Private practice meant a broad, new base of patients with all types of issues related to
hearing and brain function. Ever hungry to learn more about this fascinating field, I
enrolled in the clinical doctorate (Au.D.) program from Central Michigan University
and was able to take all of the courses online so that I could still run my practice and
earn the title of Doctor of Audiology (Au.D.).
Meanwhile, all this – founding North State Audiological Services, studying to
become am Au.D., and preparing my dissertation, coincided with amazing technological breakthroughs in hearing aids. When I first started studying at Minot State, and
later during residency and providing diagnostic services, most clinical audiologists
were loathe to fit hearing aids. Back then these devices were just awful, providing little more than increased volume.
Continued on page 5
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Continued from page 2

The Best Job in the World!

But in the mid-to-late 1990’s the application of Digital Signal Processing changed –
for the better! – hearing aids. These breakthroughs – and we are on the 3rd generation
of fantastic new technology applications – coupled with innovative diagnostic testing
equipment that I have invested in which allows me to actually see what my patients
are hearing, has been nothing short of revolutionary … and immensely successful in
treating all sorts of hearing difficulties.

They say it doesn’t ever seem like work if you love doing what you do, and that has
certainly been the case for me all these years. Giving the gift of hearing to someone
who has not had the ability to communicate fully with the friends and loved ones is
tremendously gratifying. In turn, it has been a gift to me that I never expected, but am
extremely grateful for.

About the writer:

OPEN
We are o help
re t
and he ing our
r
you du hours.
r
regula

It’s true in so very many ways: Hearing really is a wonderful gift!

Experience.
Where it counts.

Chico’s ONLY AudigyCertified™ Hearing
g Care Practice!

Crystal Chalmers, Au.D., is an AudigyCertified™ Doctor of Audiology, the
owner of North State Audiological Services in Chico, and a member of Audigy,
the nation’s largest member-owned association of independent hearing care professionals.
Since 2006, Audigy has interviewed
over 5,000 of the 18,000 audiologists in
the United States, yet has selected only
250 to be members in this elite association. Dr. Chalmers is the only Audigy
professional in the entire northeastern
part of California. AudigyCertified™ is
a trade-mark of Audigy.
To learn more about Dr. Chalmers and
her practice, visit online at www.nsaudiology.com or call toll free at 1 (888)
893-1352

Crystal Chalmers, Au.D. | Doctor of Audiology & Owner
Aubrey Lee | Audiology Aide and Patient Care Liaison

Experience the difference for yourself with a
FREE hour-long appointment with Dr. Chalmers!

Call us today toll-free at 1 (888) 893-1352
“Because Hearing is a Wonderful Gift!”
• Hearing Technologies
OFFICE HOURS:
• Diagnostic Evaluations
Mon–Thurs • 9am–5pm
Closed for lunch • 12–1pm
• Balance Disorders
Located at 15 Jan Ct, off of Forest Ave,
• Hearing Protection
behind Raley’s Sky Park Plaza
Visit us online at www.nsaudiology.com
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Breast cancer screening guidelines
Cancer screenings are widely recognized as a vital component of personal healthcare.
Catching cancer in its earliest stages greatly improves patients’ survival rates, and screening is often the most effective way to find cancer before it grows and spreads to other
parts of the body.
Women who recognize the importance of breast cancer screenings are also likely recognize just how conflicting advice about screening is. For instance, the Centers for Disease
Control and Prevention lists breast cancer screening recommendations from seven different organizations on their website. These organizations include the U.S. Preventive Services Task Force, the American Cancer Society, the International Agency for Research on
Cancer, and the American Academy of Family Physicians. Women who visit the site
expecting consensus among these respected organizations might be surprised to learn that
no such universal agreement exists.
Breast cancer is a complicated disease, so it’s understandable why there would be differences of opinion within the medical community regarding when women should and should
not be screened. But recognizing that breast cancer screening is a complicated issue won’t
help women learn when they should be screened. Working with a physician they trust and
being open and honest about their health and their family history of breast cancer can help
women make the most informed decisions about when and how often to be screened.
In the meantime, women can consider these screening guidelines from Memorial Sloan
Kettering Cancer Center, whose cancer experts devised the guidelines based on their
extensive experience treating breast cancer patients.
Women at average risk
The MSKCC defines being at average risk as having:

CelebrateHope
Our doctors pride themselves on oﬀering patient-centered care comprised of compassion,
accessibility and kindness delivered with the best treatment available. They utilize the most
advanced radiation techniques and have experience with both common and rare cancers.

• no symptoms of breast cancer
• no history of invasive breast cancer (breast cancer that has spread beyond the milk
ducts)
• no history of ductal or lobular carcinoma in situ (abnormal cells that are confined to the
milk duct, or lobule)
• no history of atypia (atypical hyperplasia, a form of benign breast disease)
• no family history of breast cancer in a first-degree relative (parent, sibling, or child)
• no suggestion or evidence of a hereditary syndrome such as a BRCA mutation (evidence would be multiple first- and/or second-degree relatives with breast cancer or
ovarian cancer)
• no history of mantle radiation (a radiation therapy used to treat Hodgkin’s disease and
some other conditions)
MSKCC recommends that women between the ages of 25 and 40 who are at average risk
schedule an annual clinical breast examination. Women 40 and older should have an annual mammogram in addition to their annual clinical breast exam. Women with dense breast
tissue may be advised to have an ultrasound as well. All women should consider performing monthly self breast exams beginning at age 20. Doing so helps women become familiar with their breasts, and that familiarity may alert them to abnormalities down the road.

Dr. Harry Lomas IV

Dr. Lomas completed his residency
training in Radiation Oncology
at Virginia Commonwealth
University. He has co-authored
journal articles and abstracts, and
has presented his research. He has
served in the US Army and has
multiple combat deployments
with Special Operations Forces.

Dr. Erik Stickney

Dr. Douglas Matthews

Dr. Stickney received his Radiation
Oncology residency training at
the University of California, San
Francisco (UCSF). He is a US Army
Veteran and received a Bronze
Star for his service in Afghanistan.
He strives to answer questions,
present options, and provide
customized care.

Dr. Matthews completed his
residency in General Surgery
at the University of Utah and a
fellowship in Colorectal Surgery.
He continues to support the
community as a volunteer
ﬁreﬁghter. Dr. Matthews sees
patients in both our Redding and
Chico locations.
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1700 Esplanade Ave., Chico CA 95926
530-691-5920 • Fax: 530-691-5922
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Women at above-average risk
Women whose risk of developing breast cancer is above-average face more complicated
screening decisions. This includes women with a family history of breast cancer in a firstdegree relative (parent, sibling, or child); history of atypical hyperplasia (a form of benign
breast disease); history of lobular carcinoma in situ (abnormal cells that are confined to
the milk duct, or lobule); history of mantle radiation (a radiation therapy used to treat
Hodgkin’s disease and some other conditions) before the age of 32; genetic predisposition
for breast cancer (for example, women with a BRCA mutation). For screening guidelines
specific to each of those situations, visit the Memorial Sloan Ketting Cancer Center online
at www.mskcc.org.
Breast cancer screenings are important, and women should speak with their physicians to
determine the right guidelines for them.
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Is 3D mammography right for you?
Mammograms take images of breast tissue to determine the presence of
abnormalities, including lumps. Women may undergo traditional, 2D
mammograms, but increasingly many healthcare facilities are now
employing 3D technology because it can provide clearer pictures.
A 3D mammogram, also called digital tomosynthesis, takes several different X-rays of the breasts and combines those images to establish a
three-dimensional picture. The Mayo Clinic says that a 3D mammogram is typically used to search for breast cancer in people who may
have no outward signs or symptoms. It also may be used to help diagnose the cause of a breast mass or nipple discharge. Doctors may suggest 3D imaging to get a better look at any growths or help identify the
source of any symptoms a person may be concerned about.
Two-dimensional mammograms are still the industry standard. The 3D
versions are obtained in a similar fashion by pressing the breasts
between two imaging plates. Rather than just taking images from the
sides and top to bottom, the 3D version will take multiple angles to
make a digital recreation of the breast. Medical News Today says this
enables doctors to look at small, individual sections of the breast tissue
that may be as thin as just a single millimeter.

Improve Your Hearing…
Improve Your Life

A study published in the journal JAMA Oncology says cancer detection
rates are higher in people who do 3D imaging over time. Three-dimensional mammograms can be useful for women with dense breast tissue
or those at higher risk for breast cancer. Although experts at MD
Anderson Cancer Center advise any woman who needs a mammogram
to get the 3D version. However, 3D mammography may not be covered
by all insurance plans.
It’s important to note that a 3D mammogram releases the same amount
of radiation as a traditional mammogram. It is of no greater risk to the
patient, and it is approved by the Food and Drug Administration. Also
of note, because 3D mammograms produce more images, it may take a
radiologist a little longer to read one than it would a 2D mammogram.
Three-dimensional mammograms are an option for women screening
for breast cancer.

Changing Lives Through
Better Hearing for over 71 years!
www.ChicoHearingAidCenter.com
1600 Mangrove Ave, #160, Chico

Schedule a FREE Hearing
Evaluation* Today and
Learn How Better Hearing
Can Improve Your Life!

513-6519

*to see if you could benefit from hearing aids.
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5 Tips for a Healthy
Fall Season in Butte County
By Alice Patterson
Cooler temperatures, changing colors and the crunch of leaves under our feet: Fall is
here in Butte County! Staying healthy through the Fall and Winter seasons can be
made easier with a strategy for healthy living in place. The CDC’s National Center for
Chronic Disease Prevention and Health Promotion (NCCDPHP) helps people and
communities prevent chronic diseases and promotes health and wellness. Check out
these 5 Tips to practice in Butte County and beyond this season, as recommended by
the CDC:
1. Wash Your Hands.
Washing hands can keep you healthy and prevent the spread of respiratory and diarrheal infections. Germs can spread from person to person or from surfaces to people when
you:
• Touch your eyes, nose, and mouth with unwashed hands
• Prepare or eat food and drinks with unwashed hands
• Touch surfaces or objects that have germs on them
• Blow your nose, cough, or sneeze into hands and then touch other people’s hands or
common objects

Ask about our
fall move-in special!*
*Move in and deposit by
10/31 for this special offer
*Terms and Conditions apply

We take care of the rest,
so you can be at your best.
The Terraces of Chico is a warm and inspiring
retirement living campus, passionately created to
encourage lifelong learning, community involvement
and above all, personal satisfaction. We invite you to
experience what it truly means to live your way!
Independent Living • Assisted Living • Memory Care
Call Today to Live Your Way!

530.287.4125

2750 Sierra Sunrise Terrace • Chico, CA 95928
theterracesofchico.com • RCFE #045001756

2. Get Your COVID-19 Vaccinations and Flu Shots
Getting the COVID-19 vaccine and recommended boosters offers the best protection
against serious illness and hospitalization. The CDC recommends a yearly flu vaccine
as the first and most important step in protecting against flu viruses.
3. Eat Healthy
Good nutrition is essential in keeping current and future generations of Americans
healthy across the lifespan. Breastfeeding helps protect against childhood illnesses,
including ear and respiratory infections, asthma, and sudden infant death syndrome
(SIDS). People with healthy eating patterns live longer and are at lower risk for serious
health problems such as heart disease, type 2 diabetes, and obesity. For people with
chronic diseases, healthy eating can help manage these conditions and prevent complications.
4. Move More, Sit Less:
Regular physical activity helps improve your overall health, fitness, and quality of life.
It also helps reduce your risk of chronic conditions like type 2 diabetes, heart disease,
many types of cancer, depression and anxiety, and dementia. Adults need at least 150
minutes of moderate-intensity aerobic activity every week, plus muscle-strengthening
activities at least 2 days a week.
5. Get Your Sleep
A third of US adults report that they usually get less than the recommended amount of
sleep. Not getting enough sleep is linked with many chronic diseases and conditions—
such as type 2 diabetes, heart disease, obesity, and depression—that threaten our
nation’s health. Not getting enough sleep can lead to motor vehicle crashes and mistakes at work, which cause a lot of injury and disability each year. Getting enough
sleep is not a luxury—it is something people need for good health.
For a full list of Healthy Strategies to implement this Fall, and more information on
each of the tips listed here, visit cdc.gov.
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Exclusively Serving Medicare Patients

www.florencehealth.com
www.hiﬂorence.com | (530) 332-8877 | 1046 Mangrove Ave, Suite B Chico, CA 95926
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early detection saves lives
Before mammography, one-half of breast cancer patients died from the disease. Now, the 5 year survival rate is 99% when breast
cancer is detected early, before it has spread.

Annual 3D Mammography can detect cancer early–when it is small and most treatable. In fact, mammograms show changes in the
breast up to two years before a patient or physician can feel them.

every
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40 is the age at which women should start getting annual
mammograms
1 in 6 breast cancers occur in women aged 40-49

3/4 of women with breast cancer have no family history of
the disease and are not considered high risk.

The evidence is clear—
beginning annual screening
mammography at age 40 will
result in your best chance to find
an invasive cancer when it is
small and likely curable.

Have you scheduled your annual mammography yet?

Please call to get scheduled.

Mammography
Bone Density
Ultrasound (Breast & General)
MRI
1720 Esplanade | Chico CA 95926 | 530.898.0500 | HALObreastcare.com

