A WOMAN’S GUIDE
TO BUSINESS

SEPTEMBER 2015

FINDING
SUCCESS
AFTER
CHANGING
CAREERS
THE VALUE
OF MENTORING
WHAT DOES
YOUR VISUAL
RESUME SAY?
UMB
PROGRAM
SUPPORTS
WOMEN

SPONSORED BY

COMPUTER SCIENCE:
WHERE THE BOYS ARE

January 8
Circle of Excellence
Sponsor

Leadership
Sponsor

Corporate Club
Sponsor

Preferred Seating Sponsor
Epsilon Registration

HEARTFELT

COMMUNITY
LEADERS WORLD

WONDERFUL MOTIVATING

CONTRIBUTIONS

Nominations Close

DISCIPLINED pride

The Maryland’s Top 100 Women program recognizes women
throughout the state for outstanding achievement, professional
accomplishment, community leadership and mentoring.

WARM

TALENTED
IMPACT
heartfelt

at thedailyrecord.com/top-100-women

IMPRESSIVE

Accepting 2016
Nominations

mentor young professionals

inspirational women

transformation

SISTERHOOD

DRIVEN

RESPECTED

DREAMERS SISTERHOOD

DISCIPLINED

dreamers

INSPIRE

leads by example

SPECIAL

meaningful

CHANGER

ELITE WOMEN acknowledged

SEPTEMBER
2015

CONTENTS
7

8

22

28

FEATURES

Changing course: How, why women are switching careers..................................8
Kara Brook’s honey-based business is booming...............................................11
UMBrella group has women’s issues covered...................................................12
Medifast executive advocates for women........................................................14
When a door opens, walk through it................................................................15
Mentor relationship key for women.................................................................16
Maryland woman leads New Horizons mission.................................................22
Computer Science: Where the boys are...........................................................24

IN EVERY ISSUE
Publisher’s Letter................................................ 4
What’s in your purse?.......................................... 6-7
Movers and Shakers............................................ 27

Weekend Warrior................................................. 26
Q&A: What was your path?................................... 28
Dress to Impress................................................. 30

To order additional copies of this publication, please contact
Clare Sheehan at 443-524-8101 or
Clare.Sheehan@TheDailyRecord.com

Suzanne E. Fischer-Huettner......................................................Publisher
Thomas Baden Jr................................................................................Editor
Erin Cunningham..................................................Special Products Editor
Maria Kelly................................................................................ Comptroller
Tracy Bumba.......................................... Audience Development Director
Jay Blankenship..........................................................Advertising Director
Darice Dixon....................................................................Account Manager

2

Shundrey Patterson.......................................................Account Manager
Lynn Talbert....................................................................Account Manager
Jason Whong........................................................................... Digital Editor
Stephanie Dickard..............................................Digital Content Producer
Maximilian Franz....................................................... Senior Photographer
Morgan Cook........................................ Advertising & Events Coordinator
Clare M. Sheehan..................................... Operations & Events Assistant

SEPTEMBER 2015

LEADING BY EXAMPLE
Preparing the leaders of today and tomorrow
Now accepting applications for the Spring 2016
Professional Leadership Program for Women
www.towson.edu/womensleadership
facebook.com/TUWomensLeadership

SUCCESS BY THE NUMBERS

[

FIRM STATISTICS
48 Attorneys / 10th largest firm in Baltimore

Attorneys
Equity Members
Members
Associates

43% Women
44% Women
39% Women
56% Women

]

57% Men
56% Men
61% Men
44% Men

39%

65%

2015 Best Lawyers in America

2015 Maryland Super Lawyers

37%

55%

Serve on Non-Profit Boards

2015 Rising Stars

Members

Attorneys

|| EXPECT MORE

We are seeking
excellent
attorneys to join
our ranks.

Members

Associates

Find out what else you can expect from PK Law: pklaw.com/expectmore
Authorized by Drake Zaharris, Managing Director

B A LT I M O R E

|

|| 410.938.8800

BEL AIR

|

CO LU M B I A

PATH TO EXCELLENCE 		

3

Letter from
the publisher

Suzanne E. Fischer-Huettner
Publisher, The Daily Record

A l l Fa m i l y L aw M at te r s • L i t i g a t i o n
Mediation • Neutral Case Evaluation

We can help you be in a better place.
With over 30 years’ experience we provide
a broad depth of knowledge in all family
law matters.
In our new location in Greenspring Valley
we advocate for you with
a “get it done” attitude.

Now In A New Beautiful Location.

I

t is becoming increasingly rare for American
workers to stay on the same career path during
their working years and even more rare to stay
with the same company.
Research on the topic varies, but some say
that American workers will hold seven different
careers during their lives. Although, this data may
include summer jobs as lifeguards and babysitting as
teenagers.
I should point out that I am the exception, having
joined The Daily Record in 1996 less than two years
after graduating from Washington College. I started
in the sales department, selling classified ads. I was
promoted to associate publisher in 2000 and have
been publisher since 2010.
Why have I stayed?
The ever changing pace of the industry kept the
business exciting, the ability to create something
new every day and sometimes multiple times a day,
the ability to grow and learn and, most importantly,
the people I work with and readers and influential
leaders I get to meet every day. We all follow unique
career paths that fit our goals and quality of life
expectations.
In this issue of Path to Excellence, you’ll meet
several exceptional women who – for a variety of
reasons – have deviated from the career path they
originally set out on.
C. Diane Walker Booker, who you can see on the
cover of this magazine, earned a law degree and was
practicing law when she found her true passion in
helping to start and grow the nonprofit U.S. Dream
Academy, which helps children whose parents have
been incarcerated.
Sandy Pagnotti was in the event planning business,
but says she always felt the urge to enter the nonprofit
world. A mixture of good timing and support from
her co-workers and friends led her to pursue the job
she holds today, CEO of Ronald McDonald House
Charities of Baltimore Inc.
Other women you’ll meet in this magazine left
nonprofit organizations to work in the private sector.
And several took time off to raise their families and
found they no longer were qualified or interested in
their previous jobs. Instead, they went back to school
and pursued other careers.
All of their stories are an inspiration, and I know
there is something we can learn from them and
the other exceptional women you will meet in this
month’s Path to Excellence magazine.
Enjoy!

The Law Offices of Julie Ellen Landau
Suzanne E. Fischer-Huettner
1925 Old Valley Road • Suite 2 • Stevenson, MD 21153
P.O. Box 219 • 410.625.1100 • FX410.625.2174

landaulaw.com
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PLAY is a building block of life.
•
•

It is the work of children and the way
they learn best!
Our educational, interactive exhibits
and programs develop cognitive and
life skills that open the door to selfexpression and intellectual curiosity
to children throughout Maryland
and beyond.

Thank You to all of our
Donors and Sponsors!
Your support helped 285,000 visitors
experience joyful, playful learning this year!
With your help, Port Discovery is
COMMITTED to building a strong future
for our children.

To donate or volunteer:
Contact Dawn Sacks, Development Officer,
at 410.864.2656 or dsacks@portdiscovery.org

35 Market Place, Baltimore’s Inner Harbor • portdiscovery.org

WHAT’S IN YOUR PURSE?
In each issue of Path to Excellence, we’ll ask
a successful woman, “What’s in your purse?”
This month, Tammy S.J. Schneider, principal
and director of the women in business practice at
Glass Jacobson, offered The Daily Record and Path
to Excellence readers the chance to see what was
inside her purse.
Schneider, a Top 100 Woman, said that, like
many women, even the purse itself is significant.
The navy blue Dooney & Bourke was a
Christmas gift from her sister, Shelly Edwards.
“She knew I was unlikely to spend that
much money on something for myself,” she
said. “If I’m going to buy something that
extravagant, it’s usually for my kids or my
husband.”
Like many working mothers,
Schneider pointed out that her purse
mixes her professional and personal life.
And, with two boys it’s a lot of what-if
items, such as bandages and flashlights.
“I’m always prepared,” she said. “With
boys, you never know.”
We also asked Schneider whose
purse she would like to see inside. She
said, Wendy Merrill, of Strategy Horse
Consulting Group.
“She’s another successful woman
who also is a parent,” Schneider said. “I
assume I’m not the only one so prepared
for craziness.”
Merrill — and her purse — will be
featured in this space in November’s
issue of Path to Excellence.
Next month, Gayle V.
Economos and her purse
will be featured.
Economos is the owner
of GVE Media/Public
Relations, LLC and a
Top 100 Women Circle of
Excellence honoree.
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1. Ober | Kaler notebook and pen
2. Mustangs raffle ticket. “It’s the football
team my boys play for. I’m selling them
for the team.”
3. Friendship Baptist Church pamphlet from
the church service the day before the
photoshoot.
4. iPhone charger. “A necessity.”
5. Blue umbrella. “I try to be prepared.”
6. Wallet. “Our family took a vacation to
Nashville last year, and I needed a wallet.
It served as a functional souvenir.”
7. Juicy glasses case.
8. Strategy Horse Consulting Group
notebook. “I can jot down ideas as they
come to me.”
9. Kohl’s and Staples coupons. “I had
coupons in my purse to take my kids back
to school shopping. I’m an accountant.
Come on. I’m likely to use a coupon if I
can.”
10. iPhone. Wallpaper photo shows her two
sons: Andy, 10, and Zach, 12. “We just got
back from a road trip to eight NFL cities.
They are big NFL fans.”
11. MECU Band-Aids. “Again, boys, prepared.”
12. The Daily Record pen from the Top 100
Women event in June
13. The Daily Record Post-it notes, also from
the gift bags at Top 100 Women.
14. Flashlight. “With boys you never know.”
15. Thumb drive. “I usually carry at least one
or two thumb drives. When I’m out with
clients, you never know when I’ll need to
bring some information back.”
16. Business cards. “Always.”
17. Lottery ticket. “My mom gave me a
scratch off for my birthday in May. I won
$15, but I haven’t had a chance to go
collect.”
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CHANGING

COURSE
How, why women are switching careers
By Gina Gallucci-White • Special to The Daily Record
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or more than 15 years, Sandy
Pagnotti worked in the event
planning industry and “loved
every minute of it.” Yet she
felt pulled toward a different
career.
“It was always pretty
transparent that when my kids were
grown, I was going to try and look
for something probably more in a
nonprofit arena.”
Shortly after her youngest
daughter graduated high school
in 2010, six people sent her a job
posting for the Ronald McDonald
House Charities of Baltimore Inc.
“I really just thought, ‘Well,
you know, God’s timing is pretty
interesting,” she said.
Pagnotti applied for the job, had
several interviews over the summer
and got the job offer as she was
Maximilian Franz/The Daily Record
driving her daughter to James
C.
Diane
Wallace
Booker
(center)
left
a
successful
law
practice
help
found
the
U.S.
Dream
Academy,
a
nonprofit
dedicated
to helping
Madison University to start her fall
children. Here she walks at the Dream Academy at Pimlico Elementary/Middle School with Marcus John Randalph, left, a 10th grader at
semester.
Digital Harbor High School and Isaiah House, a 10th grader at Carver Vocational Technical School.
“I always say ‘God knew I would
be a terrible empty nester so he gave
James wanted to go back to work outside the home.
me another house full of children’,”
Since she had a gap in her employment history, she worried
she said. “It’s really been one of the greatest
whether she would be able to find a job.
blessings of my life to be here.”
Networking helped her to land a job at Maslan, Maslan &
Pagnotti, who serves as the nonprofit
Rothwell, P.A., a Baltimore-based law firm, shortly after moving
organization’s president and CEO, is one
back to Baltimore.
of many women who have made career
“I just made calls and talked to friends and started networking
transitions — either through changing job
again and going to events,” she said. “You just don’t know where the
fields or coming back into the work force
job is going to come from or who is going to be the connection that
after taking time off to raise families or for
gets you there. My biggest piece of advice is to get your name back
other reasons.
Sandy Pagnotti
out there. Tell everybody you know you are looking, and don’t be
“It’s very exciting and recharging and reenergizing to be starting a fresh career, but [I feel] like I am bringing afraid. People like to help. Don’t be afraid to ask for help.”
something to the table, and I am learning so much along the way. It’s
exciting,” she said.
LATARA HARRIS
or more than a decade, LaTara Harris
worked as the director of partnerships
KELLEY MARGOLIS JAMES
and outreach for the Maryland
elley Margolis James graduated with a law degree in 2003
Business Roundtable for Education.
and clerked for two years for a judge in the Baltimore County
Throughout her tenure, she saw the
Circuit Court.
nonprofit
blossom into a statewide coalition
She was working in a private practice when her husband’s job
dedicated
to improving schools and student
transferred him to Manhattan, N.Y. They visited each other on
achievement.
weekends, but when James discovered she was pregnant, she decided
“I was able to build there and grow there
to move to New York and be a stay-at-home mom.
and really expand the kind of work that we
LaTara Harris
Nine years later, the couple decided to move back to Baltimore to
were doing,” she said.
be closer to family. With both of her kids now in school full-time,

K

F

“I just challenge people — particularly women — that stepping out of that comfort zone
can raise a lot of fear and sometimes anxiety and stress but not to be afraid of that.”
C. Diane Wallace Booker, Executive Director, U.S. Dream Academy
PATH TO EXCELLENCE 		
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“Your journey is your own. You have to do what feels right inside of you
at the time that it feels right, and know it is never too late.”
Sandy Pagnotti, Ronald McDonald House Charities of Baltimore Inc
While there, Harris completed the Greater Baltimore Committee
leadership program and earned her MBA.
“It was a time of transition for me and a time of growth for me,”
she said. “I knew it was time to move on.”
She is now regional director of external and legislative affairs
for AT&T, which allows her to blend her passions: policy and
community building.
“I’m a huge connector at heart,” Harris said. “That’s the kind of
work that I love doing.”

C. DIANE WALLACE BOOKER

W

hile working as an attorney in private practice, C. Diane
Wallace Booker had a fateful conversation with Pastor
Wintley Phipps while he was serving jury duty.
He shared with her his idea for the U.S. Dream Academy
— a nonprofit dedicated to mentoring and helping at-risk
youth and children of incarcerated parents.
Phipps later turned that dream into a reality. Booker maintained
her successful law practice while volunteering for the U.S. Dream
Academy in 1998.
Booker, who graduated in 1996 from the University of Maryland
Francis King Carey School of Law, decided to volunteer and quickly
found herself designing programs and meeting with federal agencies
to help start the organization.
Booker continued to practice law for several years while building
the organization, which officially was founded in 1999.
“That was kind of two full-time jobs,” she said.
Booker became the U.S. Dream Academy’s first employee and the
founding executive director — a position she still holds today.
She says her role at the U.S. Dream Academy allows her to blend
her passion for the law with her desire to give back.
“It’s very different work, but it’s the same motivation and passion
for fairness and justice,” she said.
Since the organization’s founding, Booker has helped to build and
expand it nationally.
The U.S. Dream Academy has served more than 8,500 students
across the country. The organization is in 12 schools in seven cities
in the U.S.
“You’ve got to really believe in what you are doing,” she said. “I
really believed in the vision and what we could do in terms of helping
to change lives and communities.”

CAROL GHINGHER COOPER

L

ike James, Carol Ghingher Cooper, took nine years out of the
workforce while she raised children.
Cooper was a successful programmer and system analyst when
she decided to work in the home.
When she was ready to re-enter the workplace, she found that
the computer world had changed dramatically.
She had been working with PCs and mainframes when she left in
the early 1990s.
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“I would have been like a new hire,”
Cooper said. “I wouldn’t have had much
to offer going back to that, and I didn’t
particularly care to.”
Instead, Cooper followed in the footsteps
of her husband, father and other men in her
life and went to law school.
She was 38 years old.
She went full-time to the University of
Maryland
and finished in three years. In 2002
Carol Ghingher Cooper
she began working at Adelberg, Rudow, Dorf
& Hendler LLC, where she is now a member who focused her practice
on family law.
“I just kept putting one foot in front of the other,” Cooper reflects.
“It was nice for my children to see me going to school when they were
going to school.”
She often would study while on the sidelines of their soccer games,
she said.
“I knew it was the right path for me because everything just sort of
fell into place,” Cooper said. “None of it was a real struggle.”

ADVICE

I

f you are thinking about making a career transition, Pagnotti
encourages people to figure out their comfort level when it comes
to considering a job change.
“You have to be able to sleep at night with whatever decision
you make,” she said. “Explore and know that every single thing
you do and learn can be translated in a business environment. ...Your
journey is your own. You have to do what feels right inside of you at
the time that it feels right, and know it is never too late.”
Harris believes you have to follow your heart and be open to
opportunities when they present themselves.
“When you are thinking about the career change, don’t think
about the position,” she said. “Think about the skills that you have.
Highlight that because that is what transfers into other companies
and other divisions and other industries.”
Cooper advises women who want to change careers that it’s never
too late.
“I wouldn’t be scared off by the idea,” she said. “There were people
older than I was in law school.”
The fear of change is natural, Booker said.
“I just challenge people — particularly women — that stepping
out of that comfort zone can raise a lot of fear and sometimes anxiety
and stress but not to be afraid of that. If there is something outside
of that comfort zone that you really believe in and really want to
contribute to, it is worth fighting through some of the anxiety and
fear to get outside the comfort zone to search yourself and figure out
what it is [you want to do].
Work is so much more than a just salary,” she said “It really is
about ‘Am I really contributing? Am I making people’s lives different
or better or more exciting or happier or more comfortable?’”
SEPTEMBER 2015

ONE SWEET
CAREER MOVE
Kara Brook’s honey-based
business is booming
By Erin Cunningham
Erin.Cunningham@TheDailyRecord.com

Kara Brook took a leap of faith, selling a
successful technology firm to focus more on
her true passion: art.
In less than three years, Brook has taken
her passion and turned it into a profitable
business — Waxing Kara — which
produces hand-crafted products from Eastern
Shore honey. Visit her website or retail store,
moving this month to Metro Centre at
Owings Mills, and you can buy anything
from honey soap to lip balm and candles.
There are also honey lollipops that sell for
about $8 each and have proved incredibly
popular among customers.
Brook has sold 30,000 lollipops in the past
two years.
Brook, of Pikesville, said her business is going
to grow even more. In late August she received
an order for three different products that the
women’s clothing, accessories and home décor
store Anthropologie will begin selling in their
retail locations. They have interest in offering
four additional Waxing Kara products.
“They are picking up our sweet lips trio
and honey lip balm, which is now certified
organic,” she said. “They will hit the stores
in October and be nationwide in every store
across the U.S.”
Up until now Brook, who makes all of
her products by hand, has been making 25
units at a time. With the new Anthropologie
order, she’ll have to increase production to
the tens of thousands.
“I’m going to recruit new people,” she said.
“This could definitely put us on the map.”
Other Waxing Kara customers and retailers
include Terrain, Lauren Liess Interiors,
Capital Teas, The Boxwood Collection,
Edmart and Luxe Hair + Skin + Style.

Submitted

Kara Brook sold her successful technology firm to open Waxing Kara, selling hand-crafted products from Eastern Shore honey.

Brook now splits her time between a
Pikesville residence and a 102-acre farm on
Kent Island, complete with 30 acres of wild
flowers, fruit trees and berry bushes — a
thriving habitat for bees. In fact, she now has
700 Italian bees in 14 hives that produced
500 pounds of honey in 2013.

Early “bee-ginnings”
Brook ran her own successful Web
marketing firm for 20 years.
She closed her company in 2008 and
began learning the art of encaustic painting,
a process that requires the use of beeswax,
damar resin and pigment. After over-boiling
one too many pots of wax, she decided to
start producing it on her own. Soon after,
she took a beekeeping class, worked with a
mentor and purchased her first two hives.
This passion evolved into her fullfledged involvement in honey harvesting
and she began to understand and respect
the significance of bees — despite “a fear of
bees,” Brook said.
“At the end of my first season, I gave away
jars of honey to friends and family, but they
kept coming back for more, and eventually,
I realized the potential,” Brook said. “Honey

makes people very happy. Their fondness
for these products and my bee farming
principles is contagious, and it’s probably the
strongest affirmation that I made the right
decision.”
Brook began operating her one-woman
shop at home. Then, around Mother’s Day
two years ago, her products were featured in
Cooking Light magazine.
She sold 1,100 of her lollipops that month
— a record.
She soon moved into commercial space
and later opened a retail showroom —
the facility called “Honey House.” Brook
recently moved to Metro Centre at Owings
Mills and reopened in the new space earlier
this month.

Advice
While Brook is thrilled with her success,
she said it hasn’t been an easy road.
“If you’re going to start a business,
whatever you think it’s going to cost, it’s
going to three times more — at least,” she
said.
She also had to learn the business side of
Waxing Kara, saying there was more expense
and more challenges than she expected.
“Proceed with caution,” she advises.
“Before making a major change ask lots
questions and get the full 360-degree view.
Honey is so romantic, and I love what I do,
but it is really hard work,” Brook said.
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UMBrella group has
women’s issues covered
UMB launches mentoring program to support women in the workplace

Submitted
Jessica Glazer, an expert on leadership and women in business, spoke at the March kick-off of the University of Maryland, Baltimore’s UMBRELLA program.

By Jeanette Der Bedrosian
Special to The Daily Record

Jennifer Litchman found herself at a conference for international
businesswomen last year. She doesn’t handle any foreign business —
in fact, she’s chief communications officer and vice president for the
University of Maryland Baltimore — but she said the experience of
being among a group of strong women talking about how to help each
other succeed affected her.
“It was like nothing I’ve ever attended before,” she said. “It was
a little out of my wheelhouse … but the issues were universal —
absolutely universal.”
At lunch, she took a cocktail napkin and wrote down the word
12

UMBRELLA, an acronym she always liked both for the connection to
UMB and because of its symbolism. She started brainstorming the title
for a new women’s empowerment group.
The UMB Roundtable on Empowerment in Leadership and
Leveraging Aspirations was born from this moment of inspiration last
year to support women in the workplace — to provide mentorship
opportunities, advance women into leadership roles and advocate for a
culture that embraces family-friendly work policies. As the university
heads into its fall semester, UMBrella is transitioning from its planning
phase into a more developed, active program. Its founding members
plan to share resources, connect women with mentors, host a parenting
affinity group and sponsor a speakers’ series.
“Increasingly in the work world, there’s a growing recognition that
SEPTEMBER 2015

For women at work: It’s complicated
By Jeanette Der Bedrosian
Special to The Daily Record

Don’t try asking language expert Deborah
Tannen how women can solve their workplace
woes when it comes to communicating. There’s no
easy solution, she said.
There are scores of recent articles pleading with
professional women to drop the word “sorry,” cut
“just” from their vocabulary and train their voices
to eliminate any sign of vocal fry. But then are
the tales of those same women coming across as
abrasive, bossy and difficult to work with.
“Anything they do to talk in a way that is
expected of how a woman should speak violates
what is expected of how an authority figure
should speak,” said Tannen, linguistics professor
at Georgetown University and author of several
books about gender-based communication issues.
Tannen will be tackling this topic, along
with the many differences in men’s and women’s
workplace communication styles, at a September

event hosted by the University of Maryland,
Baltimore’s Roundtable on Empowerment in
Leadership and Leveraging Expectations (or
UMBrella, for short).
These are issues she’s been talking to large
organizations about for 25 years, she said, and
though years have passed, she still hears the same,
disheartening problem: A large organization hires
an equally qualified man and woman, but for some
reason, the man moves up the ladder while the
woman stays stuck at the lower level — or leaves.
Tannen said it’s ultimately up to the
organization’s leadership to fairly review
employees, but when it comes down to the
individual woman trying to get a promotion, it
sometimes pays to adopt a middle-of-the-road
communication style.
Don’t say, “Could you do me a favor and copy
this?” And don’t say, “Copy this and have it on my
desk by 2.” Say, “I need copies of this by 2. Do you
think you could do that?”
In other words, it’s complicated, she said.

Deborah Tannen

“Anything they do
to talk in a way that
is expected of how
a woman should
speak violates what
is expected of how
an authority figure
should speak.”

about is mentoring.
we all spend a lot of time at work,” said Jane
Litchman described her annual review meeting
Kirschling, dean of the university’s School
with one of her employees. Each year, she asks the
of Nursing and one of the group’s founding
woman about her long-term goals and plans for
members. “That is a big chunk of our lives,
continuing her education. Last year, when she asked,
and we want that work to be meaningful. We
the woman started to cry. She told Litchman that no
want to be supported in our work, we want
one else had ever encouraged her to better herself in
to work in environments that help us to do
that way.
what we want to do in terms of our own career
Kirschling, on the other hand, thinks back to her
goals and aspirations, and we want to work
own experiences moving up the ranks.
in environments that are healthy. And that
“I have benefited firsthand from people who
is not to say that UMB is not a healthy work
Jennifer Litchman, founding chairman of UMBRELLA
invested in me along the path of my career and who
environment, but it is something we need to
saw things in me that I didn’t see in myself,” she said.
think about. … It says to employees that we
value you, that we recognize that each of you have your own challenges, “And I’m at the phase of my life where I’m paying that back in terms of
younger people who are coming up, creating opportunities for them.”
and we’re going to provide some support to you.”
I think one thing the group can do is break down the walls and
The members of UMBrella come with different backgrounds and
barriers in terms of getting people from across campus to get to know
interests, making the group broad by design. Some participants are
each other, to get to know their issues and to engage in personal and
“daughters of the 60s,” Litchman said, meaning they remember a time
professional development,” she said.
when women didn’t have as many opportunities as they do today. Some
UMBrella’s events are open not only to women employees of the
are new mothers, including one who helped put together an affinity
university but to everyone — including students, men and members of
group for new and expectant parents.
the local community. Litchman envisions the group providing support
Others are younger university employees who are looking for
for all types of workplace issues.
networking and mentorship opportunities. Litchman said each
The group started the semester with a Sept. 21 speaker event titled,
participant comes with her own objective, too, such as the woman who
wants to help other women learn to better negotiate or the member who “Can We Talk? Women and Men at Work” (see story above). It’s the
perfect way to open the lines of communication.
wants to advocate for pay equity.
“When we come together and listen and have the benefit of someone
“People are bringing a lot of different skills and expertise to the table,”
else’s knowledge and experiences, it adds so much to our own,” Litchman
Litchman said.
said.
One area both Litchman and Kirschling feel particularly strongly
PATH TO EXCELLENCE 		
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Medifast executive
advocates for women
Mona Ameli only corporate senior-positioned
Iranian-American woman in direct-selling field
By Erin Cunningham
Erin.Cunningham@TheDailyRecord.com

“Every woman, regardless of
where they sit in the organization,
if they can sponsor one other
woman, then we will start
seeing shifts.”
Mona Ameli, President,
Take Shape for Life, Medifast

14

Growing up in Iran and later in France, Mona
Ameli viewed the United States as the “land of
marketing opportunities.”
Now president of Medifast’s direct-selling division,
Ameli is the only corporate senior-positioned IranianAmerican woman in the direct-selling industry.
Ameli, who has almost 20 years of experience
in the consumer goods industry with a focus on
beauty, health and wellness, launched her career in
France. She moved to the United States 19 years ago,
focusing her career in direct marketing.
She was living in California when Medifast
approached her and moved to Baltimore earlier this
year.

Challenges
Looking back, Ameli says landing her dream job
as a two-time immigrant was challenging.
When she first moved to the United States, at age
26, she says, her English-language skills were not up
to par.
“Even though I had studied English at university,
my level of English was not where it needed to be to
grow my career,” Ameli said.
I didn’t even know how to drive. I had pretty
much no money,” she said.
Ameli graduated from a business school in
France, but said that the university was unknown to
employers in the U.S.
“I had to deal with starting my life from scratch at
age 26,” she said.
That meant she had to start at the bottom.
Her first job in the U.S. was with international
direct response agency Williams Worldwide.
She eventually landed a job in direct selling
at HerbaLife, a global nutrition and weight
management company. She learned to drive and got
her license and said starting at the bottom afforded

her the opportunity to learn all aspects of the
company first-hand.
“I worked very hard and loved what I did,” she
said.
She discovered a passion for wellness, beauty and
consumer goods and said she was energized knowing
that what she did made a difference in people’s lives.
Late last year, Ameli joined Medifast and says she
is focused on establishing Take Shape for Life —
the direct-selling arm of the Owings Mills-based
company — as a thriving business unit. She also is
focused on national, as well as international growth
— helping others combine a healthy lifestyle with
healthy and flexibile earning opportunities.”

Advocacy
Ameli also is using her story and leveraging her
experiences to help other women.
Among other things, she has worked to advocate
for victims of domestic violence and address the
gender pay gap.
Women earn, on average 78 cents, for every dollar
a man earns, according to the U.S. Bureau of Labor
Statistics.
When asked how to overcome such a hurdle, Ameli
responds: Start small.
“Every women, regardless of where they sit in the
organization, if they can sponsor one other woman,
then we will start seeing shifts,” she said.
Within her own organization, Ameli said she has
created flexible schedules for working mothers and
is teaching female professionals not to be scared to
go after promotions but also find a balance between
work and life.
“We want to create a better environment for women
to thrive in,” she said. “I think sometimes there’s a lot
of talk about it, but there’s not a lot of action.”
In May, Ameli spoke at the Iranian-American
Women’s Leadership Conference about “How to
Negotiate Your Worth and Succeed in the Corporate
World.”
Ameli says that all of the challenges she faced
could have been overwhelming. Instead, she viewed
them as assets in building her career.
“My differences were some of the areas of strength
for me,” she said. “I speak four different languages
and could stand out in a crowd and make a personal
story. I never denied my past.”
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When a door opens, walk through it

H

To make a difference and to help people —
ow did a kid born and raised in a sprawling
especially those within the Asian-American
metropolitan area of 5 million people on the
community — is my passion. And that’s where all
other side of the world, Hefei, China, get to
those doors have taken me. My mission is to bridge
write a column for The Daily Record, in
the cultural divide, from both sides, so people are able
this historic, charming and quintessentially
to achieve their potential in our workplaces and in
American community? It’s another door opened
society here. I help individuals to alienate fewer people
to me by my work in cross-cultural communications.
and build more networks to achieve their goals. They
I am new to The Daily Record family, having been
learn to communicate effectively. I help employers to
honored in June as one of Maryland’s Top 100 Women
understand members of their work force and to ensure
2015 by the publication. What a thrill it has been
By Dottie Li
that those employees are able to go as far as their
to receive this award, especially as the first Chinese
Special to The Daily Record
talents can take them. There is a reason I see so many
woman so recognized.
highly educated, talented Asian-Americans stuck in
One thing I’ve learned on this journey is to appreciate
their careers: they are unable to get over cultural hurdles, to open their
the power of an open door. And, of course, to walk through it.
I’ve always wanted to make a difference, to help those who need it own doors. I help them to do just that, to avoid misunderstandings and
and to offer my very best. That desire led me to create my own path, to communicate clearly and effectively. But they, too, must have the
to leave my family in China and all that I knew to come to America courage to walk through the door I am holding open, to recognize their
27 years ago. And one of the first things I was able to do professionally limitations and work hard to overcome them.
It is not always easy. Sometimes it is difficult and unpleasant, especially
here was to fulfill my childhood fantasy of being a Voice of America
broadcaster, what I thought about as a 9-year-old girl listening in the when I deal with people who need help the most in overcoming barriers
and recognizing their self-imposed limitations. Some behaviors are
dark. That’s because someone opened a door for me.
cultural, some are the result of an individual’s lack of awareness of his/her
But I was the one to walk through it.
I was in Alabama, studying at the University of Mobile. Dr. cultural surroundings and/or a lack of emotional maturity or intelligence.
You know, The Daily Record put another door right in front of
Billy Wolfe, my communications professor, knew of my interest in
VOA. And he told me that one of the men who created it lived in me. I didn’t know what to expect when I first heard about the Top
Mobile. Soon, arrangements were made for me to meet Mr. Kenneth 100 Women of Maryland. But I took a chance and stepped over the
R. Giddens, who was in ill health. Mrs. Giddens took a liking to threshold. And it has been wonderful, truly a blessing to meet so
me, seeing some potential I may not even realized about myself at many accomplished women who are giving back to the community.
that point. She encouraged me to go to Washington for a journalism It is a bit daunting to be in their company sometimes, but such
internship. Another door. I couldn’t say no to her because she had contact makes you sharper, ups your game, as they say.
If a 9 year-old girl from halfway around the world, who didn’t
already bought me a plane ticket.
And before long, I was working at the Voice of America in the speak a word of English, could accomplish her dreams in America
nation’s capital, broadcasting across our planet to reach minds eager and develop newer and shinier dreams, then you can pretty much
for real information, one of those voices that lets people know about do anything, tackle any problems here in this great country. All you
the world far beyond where they are. That job led to my becoming a need is grit, substance and, perhaps, some of the tools of networking.
I didn’t have the luxury of attending networking or multi-cultural
producer at C-SPAN, the national public affairs television networks,
where I helped bring unfiltered information to Americans, eager to training in China, but I intuitively knew how to do it before I even
knew what the words were or what they meant. These days I teach
see news and public affairs for themselves.
Someone opened a door, and I took another big jump, this time into and coach people how to use the tools I have developed over the
years and the secrets of networking a way to the top professionally,
the corporate world, where I would be able to gain new experiences.
My first corporate job was as a spokesperson at a large corporation, breaking down barriers and increasing opportunities.
The more networks you have, the more fulfilling your career will
and then a top person at an international public relations agency
offered me a job as an account executive. It was another door opened. be. The more fulfilled you are, the more you want to give back. So
At this point, I began making my own doors and opening them, happy networking. And open those doors!
creating my own boutique business. Eventually, I began working for
Dottie Li is the founder and managing director of TransPacific
the White House. Talk about being in the arena! This work took me
Communications LLC. She has extensive global expertise in public relations
across the United States and around the world. I remember one day in
training. Her path has taken her from her hometown in China to the
particular, floating down a river in the back country of Bangladesh,
corridors of government, association and corporate power in Washington,
and then hiking in to a remote village where President Bill Clinton
D.C. Now sharing her expertise as a cross-cultural
would be visiting in a couple of days.
I remember thinking how unlikely this unique experience was communications expert, Li also is the voice and voice coach of Rosetta Stone’s
Mandarin products. This is the first of an occasional series
for me, and how it never would have happened if I had not walked
that Li is writing for Path to Excellence.
through each of those successive doors.
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“Ellen has really helped guide me and taught me
the balance between my work and personal life.
She says, ‘You have to take time for you.’”
Elizabeth Sieghardt, UBS Financial Services

MENTOR RELATIONSHIP

KEY FOR WOMEN
Executive in
financial services
field helps other
women rise
to the top

By Erin Cunningham
Erin.Cunningham@TheDailyRecord.com

J

ust a few short weeks into her new position at UBS
— a big promotion for the 34-year-old — Elizabeth
Sieghardt called her long-time mentor Ellen Pierce for
a chat.
They talked about the new job, how the transition
was going, and — as it turns out — a big idea for
Sieghardt to gain traction with her new employees.
Pierce, Mid-Atlantic regional director at UBS
Financial Services, suggested that Sieghardt bring in an ice
cream truck one afternoon for her staff. The move, she said,
would help develop morale and build her new team.
It worked, Sieghardt said. The ice cream was a hit.
Pierce, who is at the top of her field, is one of few women in
the C-suite in the financial services industry.
In fact, only 4 percent of chief executive officers of leading
financial services firms globally are women according to Oliver
Wyman’s 2014 report on Women in Financial Services.
Pierce was the first woman Sieghardt worked for in the field.
The two met about two years ago when Sieghardt was working
in the Baltimore office, where Pierce is based.
Sieghardt joined the Vermont office in June as executive
MENTOR to page 18
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Ellen Pierce, Mid-Atlantic regional
director at UBS Financial Services, has
mentored many women in her field.
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MENTORING: IN THEIR WORDS
FIVE SUCCESSFUL BUSINESSWOMEN SHARE THEIR EXPERIENCES
WITH MENTORING AND BEING MENTORED DURING THEIR CAREERS.

“

I have been a mentor and a mentee on several occasions in my professional journey, and I can
tell you without a shadow of a doubt, those experiences have provided critical lifelines for me. As
a mentor, I am absolutely intentional about providing relevant and requested information, serving
as a sounding board and being a connector to social capital to expand their horizon and increase their
access. As an African-American woman, because of the limitations naturally built into society, I am
clear about the necessity of providing access to an expanded pool of relationships and knowledge that
may not naturally be available for women, and black women specifically. In the world of leadership/
ownership/running a business of any type, you are often confronted with challenges and experiences
that can significantly help or hinder the organization/business and, you often have no idea of what you
do not know. Having access to a trusted and experienced voice is priceless.”
Diane Bell-McKoy, President & CEO, Associated Black Charities

“

As a long-time member
of Network 2000 and
current President of
the organization, I am deeply
involved with their mentoring
program having served as
co-chair of the program and
a mentor for a number of
women in mid-management
positions. An important part of
the mission of Network 2000
is to prepare women to move
up the corporate ladder to the
C- Suite and to board positions.
I passionately advocate
for successful women to bring
other women along by serving
as role models and mentors.
Women helping other women to
succeed is what mentoring is
all about. It helps us move the
needle by leaps and bounds!”
Traci Barnett,
President & CEO, National
Kidney Foundation of Maryland
and President of Network 2000
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“

In my life I have both been
a mentor and a mentee.
Part of the reason it’s
important to me to empower
women in business is I was
once of the receiving end of
that same encouragement. So
many friends and colleagues
supported me from the very
beginning. Fourteen years
later, my business has grown
tremendously and I have
wonderful clients and staff —
many women — for whom I’ll
always advocate!”
Barb Clapp,
President & CEO,
Clapp Communications

“

I never had a mentor, but
always wanted one. It
seemed like the people
I knew who had mentors had
an easier time meeting new
people, networking, learning
the ropes, and getting new
positions. I had to find my
own way, as do so many other
women in business and law.
That’s why I’ve made it a priority
in my life to be a mentor and,
hopefully, make the journey for
other young professionals a
little easier.”
Karen L. Cook,
J.D., Dean, School of Business
and Law, Anne Arundel
Community College & former
Chief Administrative Officer,
Anne Arundel County

“

Every day, I feel inspired
and energized by the
goals, aspirations and
accomplishments of other
women around me. It’s
important to build relationships
with other successful women,
young and old, who recognize
your potential and take as much
pride in your success as you do.
What I love about my mentor
is that she’s not afraid to give
me an honest answer to some
tough questions, and her only
agenda is to help me reach my
fullest potential. When I mentor
other women, I drive them to
take pride in what they do and
not be ashamed for wanting to
grow or be a leader, because
I’m confident they can be. When
you give, you get. Helping other
up-and-coming women feeds my
spirit and drives my own creative
energy and determination for
their growth and mine.”
Bridget Forney, Public Relations
Manager, Roland Park Place
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vitality and fresh ideas,” Pierce said. “I trust
her enough to help me see something from a
different angle.”
Pierce has been the managing director and
regional director of the Mid-Atlantic Region of
her company for more than a decade.
And, as she rose to the top of her field, Pierce
said she has mentored many women along the
way.
She stresses the importance for professionals
— particularly women — to have an advocate.
From management skills to how work
impacts family dynamics, Pierce’s mentorship,
Sieghardt said, has been critical to Sieghardt’s

Continued from page 16

director and branch manager at UBS Wealth
Management.
“Ellen has really helped guide me and taught
me the balance between my work and personal
life,” Sieghardt said. “She says, ‘You have to take
time for you.’”
Likewise, Pierce says she has learned from
Sieghardt.
“After 20 years doing this, I learn from her
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career development.
This is particularly true in the financial
services industry she continued, pointing to a
PricewaterhouseCoopers study revealing twothirds of young women don’t believe they
will be able to reach a senior level within the
organization.
Mentorship, Pierce emphasized, shouldn’t
wait until women have a career however, but
should start at an early age.
In her role as a board member at Maryvale
Preparatory School in Baltimore, she is working
with young women to increase their self-esteem
and empower them to accomplish their dreams.
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Maryland’s Top 100 Women pose at the first Path to Excellence networking event.

DAILY RECORD LAUNCHES
NETWORKING SERIES
About 75 people attend first Path to Excellence event

T

he Daily Record launched its Path to Excellence networking
series on Aug. 26. The networking events, hosted by The Daily
Record and Maryland’s Top 100 and Leading Women, will take
place throughout the state over the next year.
The first event drew about 75 people and was held at the Harford
County Office of Economic Development in Havre de Grace.
It was hosted by Director of Economic Development and Top 100
Woman Karen Holt.
It was an honor to host the first Path to Excellence reception in
Harford and kick off this exciting initiative,” Holt said. “These
networking events will continue to build a sense of collegiality across
professional sectors.”
Holt’s co-hosts were Top 100 Women Content McLaughlin, Mary
Hastler, Mary Teddy Wray, Denise Carnaggio and Tamera Rush.
The Daily Record launched its Top 100 Women program 20 years
ago, and our commitment to supporting women has continued,” Suzanne
Fischer-Huettner, publisher of The Daily Record, said. “The Path to
Excellence magazine and networking series will allow us to feature and
connect with exceptional women statewide.”
Each Path to Excellence event also will feature a nonprofit. At the
August event attendees donated enough items for the Sexual Assault/
Spouse Abuse Resource Center to fill three cars.
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Eileen Frado and David Craig attend the first Path to Excellence networking event.

Karen Holt (left), a Top 100 Woman and director of the Harford County Office of
Economic Development, was the host for the Aug. 26 event. She and co-host Dr.
Mary Teddy Wray, read the first issue of the magazine.
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PATH TO EXCELLENCE

NETWORKING SERIES
Do not miss this opportunity to networking with Maryland’s Top 100 and Leading Women.
The Daily Record will host free networking events in nine locations across the state
annually, giving women the opportunity for networking, professional growth and to give
back to a community nonprofit organization.
October 2015

March 2016

June 2016

Publication: Oct. 23
Networking Event
Montgomery County

Publication: March 25
Networking Event
Baltimore County: March 2

Publication: June 24
Networking Event
Frederick County

November 2015

April 2016

August 2016

Publication: Nov. 27
Networking Event
Eastern Shore: Nov. 16

Publication: April 22
Networking Event
Prince George’s County

Publication: Aug. 19
Networking Event: TBD

February 2016

May 2016

Publication: Feb. 19
Networking Event
Baltimore City

Publication: May 27
Networking Event
Howard County

September 2016
Publication: Sept. 23
Networking Event: TBD

BE PART OF THE EXCITEMENT!
Go to www.thedailyrecord.com/path-to-excellence for details about the new Path to
Excellence magazine, dates for networking events and one-of-a-kind content featuring
Maryland’s top female business and legal leaders.
To register for one of the free networking events, call Clare Sheehan at 443-524-8101
or email clare.sheehan@thedailyrecord.com
For ideas related to content in Path to Excellence, contact Erin Cunningham at 443-524-8155
or email erin.cunningham@thedailyrecord.com
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Maryland woman leads
New Horizons mission
Alice Bowman had early dreams of being an astronaut

captured the national attention and the imagination of kids. I was
part of that generation.”
That excitement was also stoked by television shows such as “Lost
t may be a long time before humans travel to the far reaches in Space” and the original “Star Trek,” which captured the wonder
of the solar system, but Alice Bowman has done the next and curiosity that space exploration evoked in children, she said.
best thing.
Bowman continued to dream about being an astronaut into
Bowman, 54, is the mission operations manager, or MOM, high school, but when she got to college a sense of reality set in —
of the New Horizons mission, which brought Earthlings particularly regarding the grueling application and training process
their most-detailed look yet at Pluto when the spacecraft required to be an astronaut.
flew past the dwarf planet in early July.
“You realize there are things that are important to you that are on
She works at the Johns Hopkins University Applied the ground, like your parents and your family. You know, just eating
Physics Laboratory in Howard County and is also the regular food,” Bowman laughed.
laboratory’s first female MOM.
But she also found that her studies were satisfying her curiosity.
Bowman’s interest in space exploration began a half-century ago, “College opened my eyes to all the different things that science had
when the first American astronauts were taking flight. But it wasn’t to offer,” she said.
a straight shot from there to the Pluto mission. As her scientific
Bowman majored in physics at the University of Virginia, eventually
education progressed, her areas of interest broadened.
adding chemistry as a second major when she realized she’d already
“When I was growing up, we had the Mercury program, the taken nearly all of the necessary courses.
Gemini program, the Apollo program,” Bowman said. “That’s what
After graduating in 1983, Bowman took a job in California doing
research into cancer treatment.
Later, she did work with infrared detectors
for the defense industry; Bowman came to the
Applied Physics Laboratory in 1993 to help
work on a U.S. Air Force satellite project and
eventually moved on to a deep-space mission to
a comet, she said.
Civil space projects like New Horizons
are just one aspect of the Applied Physics
Laboratory’s work, which also includes efforts in
cybersecurity, missile defense, national security
analysis, submarine warfare and even prosthetic
limbs. Much of their non-space research is
classified, however.
Bowman says it’s a fascinating place to work
— small enough so that you feel like you know
everybody, but able to accommodate a diverse
range of research projects.
“The nice thing about the laboratory is that
it’s big enough that if you get tired of what
you’re doing, you can go work in a different
Maximilian Franz/The Daily Record
area doing something completely different,”
Alice Bowman is the Mission Operations Manager, or MOM, of the New Horizons Mission.
Bowman said.

By Daniel Leaderman

I

Dan.Leaderman@TheDailyRecord.com
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“When I was growing up, we had the Mercury program, the Gemini program, the Apollo program.
That’s what captured the national attention and the imagination of kids. I was part of that generation.”
– Alice Bowman, Mission Operations Manager, Johns Hopkins University Applied Physics Laboratory
Asked whether she’d ever done that, Bowman laughed. “No, I’ve
been happy,” she said. “I like to see things from start to finish … it
gives me a big sense of satisfaction to see that.”
So what’s next? More exploration.
With Pluto in the proverbial rearview mirror, Bowman and her
team want NASA’s approval to use New Horizons to explore large

objects deeper on the Kuiper belt, a region of the solar system that
contains Pluto as well as numerous icy objects that orbit the sun
beyond the planets.
“These are the building blocks of our solar system,” Bowman said.
“We believe they hold clues to [its] origin.”
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Submitted by:

COMPUTER SCIENCE:

WHERE THE

BOYS ARE

Why do so few women pursue degrees in computer science?
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1 The results of a study from the National Council for Education Statistics
indicate that 59 percent of all beginning bachelor’s degree Computer Science
students either switched majors or dropped out of postsecondary education.
Chen, Xianglei and Matthew Soldner, “STEM Attrition: College Students’ Paths
Into and Out of STEM Fields: Statistical Analysis Report,” 15, National Center
for Education Statistics, U.S. Department of Education, November 2013, accessed
August 20, 2015, http://nces.ed.gov/pubs2014/2014001rev.pdf.
2 Occupational Outlook Handbook, “Job Outlook,” Bureau of Labor Statistics,
January 8, 2014, accessed August 20, 2015, http://www.bls.gov/ooh/computer-andinformation-technology/computer-and-information-research-scientists.htm#tab-6.
3 College Board, “National Report,” accessed August 20, 2015, media.
collegeboard.com/digitalServices/pdf/research/2014/National_Summary.xlsx.
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W

alk into my introductory computer science classroom
this fall and you will notice that the guys outnumber the
girls. Of the 40 male students, a show of hands indicates
that about half have declared majors in computer science,
information systems, or information technology. Of the
20 female students, only six have chosen a computing
major. Given these numbers, and considering the
high dropout rates1 in introductory computer science
classes, it is not surprising that, down the hall, in an upper level Software
Engineering class, there are only three female students in a class of 30.
These class distributions mirror those of most computer science classrooms
across the country (except that male professors usually teach them). In
2014, only 18 percent of computer science undergraduate degrees were
awarded to women. I was once the only female student in a class of 29
male students, and believe me it was not as fun as it sounds.
So, why so few girls and women?
The U.S. Bureau of Labor Statistics has estimated that employment
in computer occupations will increase by 18 percent from 2012 to 2022,
compared to an increase of just 11 percent for all occupations during the
same period.2 In Maryland alone, employment in the Computer Systems
Design and Related Services industry grew by 33 percent from 2004
to 2014. Given the urgent demand for technology workers, why are
there so few women in computer science? Research in this area indicates
several contributing factors. One salient problem is the “geek” culture
that pervades computer science; many female students believe that the
technology field consists of anti-social men with poor hygiene working
in isolation. Second, the discipline has an identity crisis; most K-12 and
even college students are unsure about what a computer scientist does, as
compared to the more familiar jobs of a doctor or a lawyer. Additionally,
studies show that women typically choose professions that promote social
good, such as medicine and teaching, and they do not perceive computer
science to be such a profession. Finally, all experts agree that computer
science has a huge pipeline issue, with the subject barely existing in
K-12. Whatever the factors are, they manifest themselves early—girls
are deciding in middle school that they are not interested in studying
programming.
Women in computer science not only feel outnumbered, they feel
underprepared.
The six female students in my class—those who have defied the
odds and selected a computing major—how will they fare? They are
surrounded by self-professed tech-savvy men who seem to know more
because:
• they have taken high school technology courses—of the over 37,000
high school students that took the 2014 AP Computer Science A
exam, fewer than 7,500 were female;3 or
• they are self-taught—research has shown that males are more
interested in and consumed by the process of computing, whereas
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females are more interested in applications of computing; or
• they feel more comfortable around computers through video games
and/or cyber camps—not surprising, considering that a 2011 survey
of almost 700 video games determined that only 4 percent of games
had an exclusively female protagonist.5
How do we address these issues? Change the culture?
Good idea, but good luck.
Talking to all K-12 students about the career possibilities in computer
science is important. Increasing computer science opportunities in high
school is even more essential, but these are big undertakings that need
both top-down and grass root efforts. I am a proponent of smaller, more
precise interventions.
Each fall, and for the past two summers, I have offered an online
section of my introductory computer science class to high school girls.
This program, SPLASH (Secure Programming Logic Aimed at High
School Students), has the following goals: increase the interest and
participation of girls in computing subjects, prepare girls for college
majors such as computer science and cybersecurity, and introduce girls
to secure programming. Since 2012, more than 50 girls have completed
the program, which is funded by the National Security Agency, National
Science Foundation, and Towson University’s Fisher College of Science
and Mathematics, Most have earned A’s, as well as earned four college
credits. Many have decided to pursue computer science or cybersecurity
as a major or a minor.
The goal: to bring more girls into college computing courses and
prepare them so when they walk into the classroom they are better
equipped to succeed.
The dream: a computer science classroom where the number of female
students is equal to the number of male students and one of the six girls
from my fall class is standing in front as a professor.
4

Dr. Blair Taylor, btaylor@towson.edu
4 Margolis, Jane, Allan Fisher, and Faye Miller [work in progress], “Computing
for a Purpose: Gender and Attachment to Computer Science,” Women in Computer
Science: Closing the Gender Gap in Higher Education, accessed August 20, 2015,
http://www.cs.cmu.edu/afs/cs/project/gendergap/www/purpose.html.
5 Laura Bates, “Art Imitating Life: How Sexism in Video Games Mirrors Real-life
Gender Imbalance,” The Independent, December 4, 2012, accessed August 20, 2015,
http://www.independent.co.uk/voices/comment/art-imitating-life-how-sexism-invideo-games-mirrors-reallife-gender-imbalance-8381426.html.
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WEEKEND WARRIOR

Women’s passions extend beyond their work and families. In this space each month, Path to Excellence will explore
women’s unique hobbies, interests and other activities they do in their spare time. If you would like to be featured as a
“weekend warrior,” please contact Erin Cunningham at erin.cunningham@thedailyrecord.com or call 443-524-8155.

S

onia Socha
recently left the
South Baltimore
Learning Center
after 23 years.
As executive
director, Socha led the
community-based nonprofit
organization, which provides
functional literacy and life
skills training, in addition to
career preparation services, to
educationally disadvantaged
adults in Baltimore.
And, during that time, she
also has had an interest in the
arts.
She has been able to
explore that passion by
portraying Mrs. Francis Scott
Key in living history-type
presentations and events. She
has been playing the role,
along with Mr. Francis Scott
Sonia Socha (left), poses as Mrs. Francis Scott Key.
Key, Alan Gephardt, since the
1980s.
Mr. Key wrote the “Star Spangled Banner.”
Socha says she embraced the history and the research that went into the historical
re-enactments.
“There’s a person behind those words,” Socha said of the Keys. “That person is then
tied to a family history and Maryland history. That’s what got us both involved and
doing research, developing the couple.”
Mrs. Key was part of the wealthiest family in Maryland at the time. However,
Socha said there is little she has been able to find in writing, and in some cases she has
had to interpret Mrs. Key’s personality.
Socha says the Keys have made appearances at schools, historical societies, national
conventions and more. They’ve been asked to do re-enactments at Frederick Keys
baseball games in Frederick and in Annapolis for special historical celebrations.
They accompanied the original manuscript of the “Star Spangled Banner” from
the Maryland Historical Society to the Miller Senate Building and spoke about the
writing of the song.
Mr. and Mrs. Key also were very much a part of the bicentennial events for the 1814
Celebration, which highlighted the writing of the Star Spangled Banner.
Socha says they have cut back on their appearances since Gephardt moved to Ohio
recently.
However, she says she is confident they will continue the re-enactments occasionally.
“We’ve had a lot of fun doing it over the years,” she said.
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“There’s a person behind
those words. That person
is then tied to a family
history and Maryland
history. That’s what
got us both involved
and doing research,
developing
the couple.”
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MOVERS & SHAKERS
Each issue of Path to Excellence will feature women on the move.
Please share your promotions, new positions and other professional milestones at thedailyrecord.com/movers.

Gina Polley |
MD LEGAL AID

Gina Polley, chief Attorney of Maryland
Legal Aid’s Montgomery County office
was accepted into the 2016 Leadership
Montgomery County Core Program. The
Core Program is Leadership Montgomery’s
hallmark program that includes a highly
interactive and life-enriching nine-month
course that makes a significant contribution
to Montgomery County’s well-being by
providing intensive hands-on study and indepth discussion of current issues facing the
County.

Lori Russo | STANTON
COMMUNICATIONS

Lori Russo has been
promoted
to
president
of Stanton Communications, a
national public relations firm
serving corporations, trade associations
and nonprofit organizations with offices in
Baltimore. Formerly managing director,
Russo joined Stanton Communications in
1999 at the entry-level position of account
coordinator,
progressively
assuming
increasing responsibility over her 16 year
tenure with the firm.

Tammy Bresnahan |
AARP MARYLAND

AARP Maryland Associate State Director
for Advocacy Tammy Bresnahan has
joined the Maryland Commission on
Women. Bresnahan was appointed by Gov.
Larry Hogan and sworn in Aug. 27. The
commission was established by the Maryland
Legislature in 1971 with the mission of
promoting the social, political and economic
equality of Maryland women. The panel
advises government, advances solutions,
and serves as a statewide resource to expand
social, political and economic opportunities
for all women.

Joyce E.A. Russell |
UMD SMITH SCHOOL
OF BUSINESS

Joyce E.A. Russell has
been
appointed
senior
associate dean of learning
with the Robert H. Smith School of Business
at the University of Maryland, College
Park. Russell, who has won multiple
teaching awards during her 30-plus years
in academia, will work closely with Dean
Alexander Triantis and other senior leaders
to support educational innovations that cut
across program boundaries.

Debra Scheller |
HAMILTON BANK

Hamilton
Bank,
a
community bank with four
retail branches in Maryland,
recently announced the
promotion of Debra Schellerto vice
president and chief credit officer in its credit
administration department. Previously,
Scheller served as Hamilton Bank’s vice
president and senior credit officer since
September 2014.

Tammy Johnson |
CHESAPEAKE
EMPLOYERS’
INSURANCE CO.

Tammy Johnson has
been named director of the
strategic business unit with Chesapeake
Employers’
Insurance
Company,
a
Baltimore-based firm that specializes in
providing workers’ compensation insurance.
Johnson and the SBU team are responsible
for providing a high level of customer service
to governmental and direct sale policyholders
throughout Maryland.
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Q & A: WHAT WAS YOUR PATH?

Kathleen Getz
Dean
Loyola University
Maryland’s Sellinger
School of Business
and Management

28

K

Maximilian Franz/The Daily Record

athleen Getz, the new dean of Loyola University
Maryland’s Sellinger School of Business and
Management, is coming to a new school at a
pivotal time for business schools across the country.
MBA programs are attempting to counter a fiveyear trend of decreasing enrollment, and Getz hopes to revamp
the Sellinger School’s programs to better serve its students and
the Baltimore business community.
But Getz, now in her second deanship, initially wasn’t
involved in business at all, let alone business education, and only
through turning a recession’s lemons into banking lemonade did
she embark on a new career path.
Getz sat down with The Daily Record recently to discuss
overcoming obstacles, embracing a passion and passing lessons
on to young students and faculty.
SEPTEMBER 2015

What initially, two decades ago,
drew you to business?
I couldn’t get a job in social work. I
was born and raised in Pennsylvania,
and I went to Penn State and did this
quasi-social work major. I got married
and went where my husband was
working because he was out of college
a little bit before I was. It was 1981
when we got married, and that was
the other really bad recession. I could
get volunteer work in social work but
I could not get a job, and we needed
a paying job so I ended up going
into banking. Who knew? And I got
an MBA in finance because I was in
banking. I thought, well, I might as
well learn how to do this, and that’s
how I got into the business world.

KATHLEEN GETZ
Age: 56
Family details: married with one adult son
Areas of research: Corporate political
activity, voluntary codes of conduct,
business bribery and governmental
corruption, and the role of business in
peace building
Teaching/academic history:
• Dean of Loyola University Chicago’s
Quinlan School of Business from 2011
to 2014
• Senior associate dean for academic
affairs at American University’s Kogod
School of Business from 2006 to
2011; also served as department chair,
associate professor and assistant
professor at American University
starting in 1991

a reputation or earn money; the most
important thing that you do is be
true to yourself and be honest and
ethical. And so as I went along this
path that I’ve described to you, I was
open to unexpected things. As I said,
I wanted to be a social worker, but it
wasn’t an option available to me at the
time—so instead of grumbling about
that, I embraced the other option. I’ve
done that all along the way: When an
opportunity presents itself, I tend not
to be afraid of it.

For younger students and faculty
who are maybe hoping to follow
your steps, what are the lessons
you’re trying to instill in them?

I don’t want to say the sky’s the
limit because truly it’s not. There
are environmental conditions that
will prevent them from doing every
Education:
single thing they want to do, but
My favorite thing ever was being
I want them to develop a sense of
• Doctorate in business administration
a student. It’s just so much fun to
resiliency and see in the mishaps, in
from the University of Pittsburgh
be a student, so that was part of the
the unexpected, the opportunities.
driver, but the real catalyst was I
• MBA from Gannon University
And I can do that by kind of sharing
had a colleague at the bank who had
my own story because that’s how I’ve
• Bachelor of Science in human
been doing some part-time teaching
gone along in my professional and
development from the Pennsylvania
at a little business school in Erie,
my personal life, and I want them to
State University
Pennsylvania, and when his second
know that they can make a difference.
child was born, he asked me if I’d
Favorite book: Ayn Rand’s “Atlas
One of my faculty members who
like to teach his classes. I did, and I
happens to be a priest left a little
Shrugged”
loved it, and I said, “Gee, I want to
booklet with me yesterday when I
be able to do this at a higher-quality
Top vacation destination: Istanbul or
wasn’t here, and I was just kind of
institution.” The logical path, then,
anywhere tropical
paging through it to see what he
was to get the graduate degree. I got
sent me. There was a poem in there,
Hobbies:
playing
piano,
singing
and
the PhD, and that’s how I turned it
and I’m not good with poetry, but
tending to outdoor plants
into an academic career.
it ended with something about,
“All of us knowing that we can
move the universe in our own way.”
And I would like to convey that to
students—that you won’t change the world by yourself, but you’ll
change your piece of the world, and some of you will actually
change the world. What a wonderful way to face life, and that’s how
I feel about my life. I’m not changing the world; I’m 56 years old,
I don’t know that I did it deliberately. I think I’ve been very
I’m not going to be the next big thing. But in my realm, I can make
fortunate. I see myself as a highly balanced person. I have a
a difference and so can everybody else. That’s what I want to share
wonderful husband who supports everything I do, and I was raised
very well to think that the most important thing you do is not have with them. That’s why I get up every morning.

Why stay in academia
as opposed to banking?

How do you find a way of
integrating your passion in your everyday life? It sounds like
you were able to do that—how did you pull that off?

“I’m 56 years old, I’m not going to be the next big thing. But in my realm, I can make
a difference and so can everybody else. ... That’s why I get up every morning.”
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DRESS TO IMPRESS

Each month, Path to Excellence will feature a column on business fashion and trends. If you have a question or topic you
would like to see addressed, or if you would like to share your expertise on this topic, please email Erin Cunningham at
erin.cunningham@thedailyrecord.com.

CREATING A POWERFUL
VISUAL RESUME
Since you never have a second chance to make a great first impression,
you want to be sure “your look” projects your professionalism and
competence. This month’s column offers some tips to help.
• Begin by investing in your wardrobe. Start with four key pieces that you
can mix & match. These essentials are: jacket, pants, skirt and a dress in
the same fabric/dye lot.
• Choose a basic color you love and that looks good
on you such as black, brown, or navy. Be sure to buy
the BEST you can afford. You will be able to create
endless outfits with layering pieces and accessories.
When you purchase quality fashion, you will be able
to wear these clothes for years.
• Since quality lasts, your cost per wear will make it
worth the investment.
• It is important to know the styles and sizes that work
on your body. To look your best, your clothes need to fit,
flatter, and the fabrics should feel good against your skin. An
excellent tailor is essential to having your wardrobe is ready
for prime time!
• Don’t forget that your foot wear is important. It must be in
excellent condition and comfortable.
• Make sure you outer wear and bag are of excellent quality as
well. Choose a great three-season trench coat and terrific tote.
• Groom yourself for success, be sure your nails, hair and jewelry
match the polished, professional look you want to project.
• Creating a polished, put-together image shows that you are
organized and care.
• Don’t be overwhelmed. Help is available to assist you find the
colors, styles and clothes that are the best investment for you
and your wardrobe dollars.
Salli Ward, a 2015 Top 100 Woman, is a wardrobe stylist and
president of Wonderful Wardrobes. She has built her personal stylist
business to help hundreds of women look and feel wonderful about how
they look and dress. She also has taught many women how to present
a polished and professional image. Feel free to contact her and ask her
your fashion questions at sallijward@aol.com or call her at 410-6542459 or 410-428-5566. Visit her website at
www.salliward-doncaster.com.
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BALTIMORE MARRIOTT WATERFRONT • 10.24.2015

TICKETS STILL
AVAILABLE
GALA
Presented by the Chimes Foundation

THE FOUR TOPS & THE COMMODORES
Honoring: Calvin G. Butler Jr.
Chief Executive Officer
Baltimore Gas and
Electric Company (BGE)

A one of a kind experience at the fabulous Baltimore Marriott
Waterfront featuring an up close Motown party with
The Four Tops & The Commodores. You’ll be sure to enjoy
upscale cocktails, hors d’oeuvres, and a scrumptious dinner.

For More Information: 410.358.7774
visit www.chimes.org

get to know us

In 1947, the School of the Chimes was
founded in Baltimore, Maryland serving
five students with intellectual disabilities
to help them achieve their fullest potential.
This was the cornerstone and guiding spirit
of the present organization.
Facebook:
ChimesInternational
Twitter: ChimesInc

Currently Chimes provides services,
supports and employment for over 19,000
people with disabilities. We are a leading

Come visit us:

not-for-profit organization known for
innovative, responsive and flexible
solutions that are customer focused and
results oriented. Our array of educational,
employment, vocational, residential,
habilitative and behavioral health services
and supports are known internationally for
their quality. Be sure to visit us online or in
person to learn more!

4815 Seton Drive • Baltimore, MD 21215
410.358.6400 • www.chimes.org

Empowering People,
Enriching Lives

Celebrating 50 Years
in Fashion
Enjoy 25% Off Any
Item in The Store
The Village of Cross Keys
94 Village Square,
Baltimore, Md. 21210

WhoReads the Record?
Diane Bell-McKoy

“

CEO, Associated Black Charities

The Daily Record provides
me with a much needed
perspective critical to
accomplishing Associated
Black Charities’ goal of
closing the economic divides
in the city of Baltimore.

”
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