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FROM THE PUBLISHER
The Daily Record is proud to celebrate Maryland’s Most Admired CEOs, a special
recognition program for remarkable business and nonprofit leaders throughout our state.
Leadership matters to our economy and to the quality of our day-to-day lives.
Recognizing leadership is something we love to do at The Daily Record. In reading about
this year’s honorees, I noticed they share in common a number of leadership traits. Their
employees consistently talked about their CEOs’ integrity, values, vision and commitment
to excellence, as well as their service to their communities.
Becoming a successful CEO takes more than in-depth knowledge when it comes to
running a company or organization. It requires an extraordinary level of drive and ambition
because it is a tremendously challenging job. Yet, each of our honorees also is being
recognized for caring for their employees.
To be called a great CEO means that you understand you cannot succeed by yourself.
You have learned the value in surrounding yourself with great team members —leaders
and employees who believe in your organization’s core values and mission.
We honor you not only for your many accomplishments and outstanding leadership,
but also for having the insight to carefully select those with whom you surround yourself.
Your decision making, creativity, leadership and commitment to a better Maryland speak to your character and serve
as an example to your employees and community and even those who one day aspire to serve in your role as CEO.
												

Sincerely,

												
Suzanne Fischer-Huettner
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GOVERNMENT

S. DALLAS DANCE, PH.D.
Superintendent of Schools
Baltimore County Public Schools

Submitted

Technology and foreign languages
are at the top of the education platform
in Baltimore County Public Schools.
Superintendent S. Dallas Dance,
Ph.D. said those are two major
components of the school system’s
drive to make sure each of its roughly
110,000 students gets a great education.
The technology component is part
of an initiative called Students and
Teachers Accessing Tomorrow, or
S.T.A.T.
Dance said today’s learning
needs to be more personalized,
acknowledging that digital devices
can allow for lessons in many places
and circumstances. Teachers still lead
discussions, but more time is devoted
to letting students work in smaller
groups or on their own.
The district is spending additional
money to support that philosophy,
striving for a goal of one digital device
per child.
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Children can use their devices to
continue their lessons outside the
class, at their own pace.
In the last school year, 10
elementary schools taught Spanish to
fourth graders. The district is adding
Spanish instruction in another 15
elementary schools this year, then
expects to include every elementary
school by 2016-17. Other languages still
are taught in upper grades.
Dance said his experience as a
principal, thinking about how to get
one particular school to succeed, has
stuck with him and still guides him.
He meets with an advisory group of
principals once a week and visits
schools often. He has their contact
information programmed in his phone;
they know that if they contact him,
they’ll get a response.
“I try to take a really, really large
organization,” Dance said, “and make
it smaller.”

“Dr. Dance puts the
success and well-being
of his students above all
else. He is a visionary
with a bias for action,
bridge-building and
calculated risk-taking.”
– Nancy Adams,
Senior Vice President/Chief Operating
Officer/Chief Nurse Executive,
Western Maryland Health System
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GOVERNMENT

LARRY D. UNGER
President & CEO
Maryland Public Television

Submitted

Maryland Public Television
President and CEO Larry D. Unger
came to the TV world through financial
services.
It’s an odd transition, he
acknowledged. He was trying to
figure out what to do after the banking
company he worked for was sold.
Around that time, MPT went through a
public battle that ended with its chief
executive being ousted. Unger, who’d
moved into the consulting field by then,
helped the new chief executive with a
reorganization plan. Almost 20 years
later, Unger is still with MPT.
“Like the man who came to dinner,
I never left,” he said, referring to the
play about a dinner guest who stays
much longer than expected.
As a state agency, MPT isn’t like
most TV stations; it has a broader
public purpose.
“Education has always been part of
the DNA,” Unger said.
MPT operates through six local
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stations, the only broadcaster with
complete reach across Maryland.
Besides airing public broadcasting
staples such as “Motor Week,”
which is in its 35th year, MPT has
local programming, including state
government coverage.
Unger pointed to Thinkport.org,
an education portal created with the
Johns Hopkins Center for Technology
in Education, as an example of MPT’s
community commitment.
“There’s about $30 million in that
website,” he said.
MPT has worked for three years
on a salute to Marylanders who served
in the military during the Vietnam
era. Next year, there will be a threehour documentary in the late spring,
followed by a two-day event in June at
the Timonium Fairgrounds. Unger said
it might draw about 50,000 people.
“It’s the largest thing that MPT has
undertaken,” he said.

“To Larry, the most
important achievement
is the fact that we are
not only educating
and entertaining, but
we are now shining
a spotlight on every
part of Maryland from
the mountains to the
boardwalk.”
– Steven Schupak, Executive Vice President
& COO, Maryland Public Television

The Daily Record

Good leaders walk the walk
“The growth and
development of
people is the highest
calling of leadership.”

—Harvey S. Firestone

Congratulations to
SMECO President and
CEO, Austin J. Slater, Jr.
from SMECO’s employees
and Board of Directors.

Congratulations Tom!
We salute you.
Tom Bozzuto
The Bozzuto Group
The Daily Record’s Most Admired CEO
Award Recipient

Bozzuto.com
301.220.0100
2015 Most Admired CEOs
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NONPROFIT WITH LESS THAN $10M IN ANNUAL REVENUE

KIRK M. BAUER, JD
Executive Director
Disabled Sports USA

Submitted

For Kirk M. Bauer, JD and Disabled
Sports USA, life is downhill only when
you’re skiing.
Rockville-based Disabled Sports
USA, a nonprofit organization, grew
out of a 1967 effort to give returning
war veterans a chance to do physical
activities.
The organization, open to all people
with disabilities, now offers programs
in more than 30 individual and team
sports and activities — cycling,
rock climbing, tennis, basketball,
windsurfing, and the list goes on. A
specific effort called Warfighter Sports
focuses on severely wounded warriors.
There are 118 chapters in 42
states, said Bauer, who lost his left leg
above the knee while serving with the
U.S. Army’s 9th Infantry Division in
Vietnam.
Bauer got a law degree in Boston
in 1978. He used his undergraduate
degree in political science while
working on Capitol Hill.
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He said skiing in New England
helped him stay sane while in law
school. He decided that the sports
organization for which he volunteered
needed to become professional. He
took over as Disabled Sports USA’s
executive director in 1982.
The nonprofit entity grew through
its chapters, which get grants from
the parent organization for specific
programs and training in fundraising,
management and other skills.
Bauer shows what the organization
can do by doing it himself, too. In
January, he led a group of wounded
veterans from three wars on a climb
in Argentina up Aconcagua, which,
at nearly 23,000 feet, is the highest
mountain outside of Asia. He stopped
at 20,000 feet; others reached the top.
He has climbed Mount Kilimanjaro and
does 100-mile “century” bike rides and
long hikes.
“I’m a firm believer in leadership by
example,” Bauer said.

“Mr. Bauer is the type
of individual that truly
walks his talk. He spends
a significant amount of
time visiting with injured
military and youth in
rehabilitation hospitals,
encouraging them to get
up and out to participate
in our sports and
recreation programs.”
-Bob Meserve, President, Disabled Sports
USA

The Daily Record
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NONPROFIT WITH LESS THAN $10M IN ANNUAL REVENUE

CASEY BAYNES
Founder & Executive Director
Casey Cares Foundation

Submitted

Not even a mammoth fire has kept
the Casey Cares Foundation from its
mission of making life brighter for
critically ill children.
The fire happened in 2007
at Wollenweber’s Trucking and
Warehousing in Baltimore, a business
it took Casey Baynes’ family more than
100 years to build.
The building also was the home
of Baynes’ nonprofit organization, the
Casey Cares Foundation, which gives
children and their families hospital
care packages, birthday surprises, new
pajamas, long-weekend vacations and
more.
Baynes, the founder and executive
director, remembers someone asking
her at the fire scene how he could help.
His family had been a beneficiary of the
foundation’s good deeds.
“We never missed a beat,” Baynes
said. For a week, the foundation
worked in a parking lot. The trucking
company recovered, too.
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Baynes was on track for a career
in the family enterprise, but veered in
another direction after volunteering
to help grant a sick boy’s wish. When
the boy’s hospital roommate wished he
could get something, too, Baynes saw
an opportunity to help more people.
Baynes started out helping five
families. The Casey Cares Foundation
has grown to more than 800 active
mid-Atlantic families who, last year,
got more than 12,000 “smiles.” The nice
moments are as simple as a night of a
pizza and a movie at home.
“We’ve never had to turn people
down,” she said.
Baynes has had struggles, too.
She hid her dyslexia as a young girl,
but later became Towson University’s
youngest master’s degree graduate.
Now, she leads an organization where
the staff is naturally motivated.
“Who can’t get behind helping
critically ill children and families?,” she
said.

“Casey is an outstanding
leader and mentor and
admired throughout the
community for her efforts
in supporting the child
and their families in a
vulnerable time in their
lives.”
– Missy Bishop, Program Development
Coordinator, Casey Cares Foundation

The Daily Record

NONPROFIT WITH LESS THAN $10M IN ANNUAL REVENUE

ELIZABETH CROMWELL
President & CEO
Frederick County Chamber of Commerce

Submitted

Before watching out for Frederick
County’s businesses, Elizabeth
Cromwell got Frederick County
reading, talking and listening.
She started the “Frederick Reads”
program about 10 years ago, well
before Cromwell became president
and CEO of the Frederick County
Chamber of Commerce last year.
The reading venture entailed
choosing a book on a topic of general
interest and having the community read
it together. Then, the author comes to
town to talk about it.
Cromwell said she was driven to act
after hearing that the average American
adult reads, on average, less than one
book a year for pleasure.
The project flourished. The buzz
reached as far as Kosovo, where
Cromwell was invited to speak. The
collaboration of dozens of organizations
that goes into choosing a book and
author each year compares favorably
with the workings of the Frederick
County Chamber of Commerce, the

2015 Most Admired CEOs

largest in Maryland, with more than
1,000 members, Cromwell said.
Because the chamber has such
a broad mission of promoting
business and economic vitality, she
said, she’s using a four-point plan to
evaluate new proposals: Does it raise
awareness or stature for the chamber?
Is there a tangible benefit? Does it
generate revenue? Does it improve
effectiveness?
Cromwell said a master plan called
Foresight 2020 — “Because hindsight
is too late!” — will sharpen the
organization’s focus.
After working for some diverse
organizations — the Hearst
Corporation, an online greeting card
company and Frederick County’s
library system — Cromwell said
she understands how a team should
operate and attain goals.
Her message to chamber members
is: “My success is based on your
success.”

“At the root, Elizabeth
leads so effectively
because she cares so
deeply about serving the
community.”
– Jeanni Winston-Muir, Director of the
Center for Student Engagement and Cocurricular programs, Frederick Community
College
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NONPROFIT WITH LESS THAN $10M IN ANNUAL REVENUE

DEBBIE ROCK

CEO & Founding Director
LIGHT Health & Wellness Comprehensive Services, Inc.

Submitted

A new Baltimore home for LIGHT
Health & Wellness Comprehensive
Services, Inc. is a big deal for Debbie
Rock, the CEO and founding executive
director. The nonprofit organization’s
child care services can expand its
capacity from 38 to 90 slots.
LIGHT Health & Wellness left a
small church basement for a more
spacious building. Rock gets animated
talking about LIGHT Health & Wellness
and how it came to be.
It goes back to when she was
singing disco music as Debbie Jacobs.
She remembers a People magazine
cover with Ryan White, a teenager with
AIDS who died in 1990. She became
interested in helping children with HIV/
AIDS.
Rock went to school to get a
master’s degree in social work and
volunteered to work with children with
HIV at the University of Maryland.
Soon, with $74,000, she started a
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nonprofit organization — called the
Baltimore Pediatric HIV Program —
with child care at its core.
Rock said she sharpened her
management skills through a Greater
Baltimore Committee leadership
program, absorbing information from
local CEOs. Her organization changed
its name and expanded to include
caring for people with substance
abuse and mental health problems. The
budget grew to $1.2 million.
Rock is proud to be doing
something worthwhile and different.
“There are not many centers where
you can get mental health services
while you get child care,” she said.
Rock said she supports and
nurtures her staff, whether it’s to go
back to school or start a business.
“I like and love what I do,” she said.
“I wake up in the morning saying I want
to go to work. I want that for my staff.”

“She always has a
positive spirit and is a
great role model. Her
‘never give up’ attitude
is infectious and inspires
me and others.”
– Samuel Ross, M.D., CEO, Bon Secours
Baltimore Health System
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Business Health Services (BHS) congratulates our CEO

Dawn Motovidlak
on being named one of Maryland’s
Most Admired CEOs in 2015.
At BHS, we’re in the business of bettering lives, so employees can
bring their best selves to work. We work with you to create customized,
sustainable solutions tailored to address your organization’s unique needs.
EAP & Work-Life | Well-Being | Organizational Development | Coaching

877-524-0555 | bhssolutions.com

NONPROFIT WITH LESS THAN $10M IN ANNUAL REVENUE

TOM SADOWSKI
President & CEO
Economic Alliance of Greater Baltimore

Maximilian Franz/The Daily Record

When there’s good news about the
Baltimore-area business community,
the Economic Alliance of Greater
Baltimore might have played at least a
supporting role.
The positive progress of late
includes: McCormick & Co. decided
to keep its headquarters in Baltimore
County. Johns Hopkins University’s
business accelerator program has been
popular. Under Armour is booming.
President and CEO Tom
Sadowski said EAGB, a public-private
organization, works to attract, expand
and retain businesses and talent. Having
several governments represented in
the alliance means counties aren’t
poaching from or pitted against each
other. Having private businesses and
other community entities involved
means a stronger partnership.
“In any business, it’s about the
relationships,” he said.
Sadowski came to EAGB with
experience in government economic
departments in Harford and Baltimore
counties.
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He learned about competition much
earlier, as the oldest of five children.
“You have to know what you want
and how to get it,” he said, “but respect
the family.”
Sadowski played football and
baseball while growing up. He still
plays ice hockey once a week. He has
coached hockey and lacrosse.
As an athlete and coach, he sees
parallels between sports values and the
workplace.
“Everybody needs to be aware of
their role, how it contributes to the
goal,” he said. “Someone needs to
remind them. There’s an individual’s
growth, but a team goal, too.”
One way the EAGB contributes
to the business climate is researching
what works well elsewhere, such as
reverse mentorships, which pair older
employees with younger colleagues.
In the end, the strength is in the
partnership.
“It takes many hands to make light
work,” Sadowski said, “but they have
to be working in concert.”

“Tom Sadowski
exemplifies the qualities
of an outstanding CEO:
decisive, focused and
committed to a vision and
strategy which results in
success.”
- August J. Chiasera, President, Greater
Baltimore / Chesapeake Region, M&T Bank

The Daily Record
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JOAN WEBB SCORNAIENCHI
Executive Director
HC DrugFree

Maximilian Franz/The Daily Record

HC DrugFree, a group that combats
substance misuse in Howard County,
was on its way down.
Local funders already had agreed
not to continue providing money.
But Joan Webb Scornaienchi said
that when she became executive
director in 2009, her plan was to turn
the organization around.
Too often, drug and alcohol abuse
is seen as the user’s fault, she said, so
funding isn’t easy to get.
In 2011, HC DrugFree agreed to a
10-year contract with the county to
do programs on substance misuse. Its
budget has tripled.
The organization works in concert
with many community entities, such as
the school system, the libraries, PTAs
and the police. That coalition has made
a difference.
“I am able to pull together key
players in the county …,” Scornaienchi
said. “We all stand together to share
one message.”
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She also is chairwoman of the
Howard County Alcohol and Drug
Abuse Advisory Board.
Scornaienchi was a program
specialist for the Maryland State
Department of Education and has a
background in higher education and
grants management. She remembers
thinking that when she read the
description for the HC DrugFree, it
sounded as if it was written with her in
mind.
Scornaienchi said she remembered
her father, a World War II veteran,
never letting the fact that he was a
double amputee hinder him. He’d strap
on his prosthetic legs each day and go.
She picked up his attitude of
pushing ahead when there’s a task
to do. In the midst of an epidemic of
prescription drug misuse, “we don’t
have time for other people to figure out
if this is important,” she said.

“Her leadership has had
a dramatic impact on our
organization and on our
community, and she is
one of the most admired
CEOs in the state.”
– Hon. William V. Tucker, Judge, Circuit
Court for Howard County

The Daily Record

Congratulations to
BRIAN HAMMOCK
of CSX Transportation on being
recognized as one of
Maryland’s Most Admired CEOs

Miles & Stockbridge congratulates John Frisch, Chairman
and CEO, on being named among The Daily Record’s 2015
“Most Admired CEOs” for his role as a legal industry leader,

AUTHORIZED BY JAMES P. GARLAND, PRINCIPAL

trusted advisor, and change agent in our community. John joins
an impressive group of honorees. Congratulations to all!

MILESSTOCKBRIDGE.COM
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BECKY WAGNER
Executive Director
Advocates for Children and Youth

Submitted

Some arguments are based on
emotion. Advocates for Children
and Youth relies on facts first, then
persuasion.
The Baltimore-based nonprofit
organization bills itself as a policy and
research organization for causes that
affect children.
“We always lead with the data,”
Executive Director Becky Wagner said.
Her organization concentrates on five
categories – health, education, child
welfare, juvenile justice and economic
sufficiency.
A prominent recent issue has been
sick and safe leave, guaranteed days off
when employees or their families are
ill or if someone is at risk of harm in a
relationship.
In June, Montgomery County
approved a bill covering all employers
in the county. However, a statewide
proposal has failed.
Wagner said that exemplifies
“economic stability,” as parents
need time to treat their own or their
children’s ailments. Without sick leave,
16

parents lose wages and “that’s how our
cycle of poverty begins,” she said.
Wagner, who worked for then-U.S.
Sen. Paul S. Sarbanes, said it takes a
few years to get significant bills passed
in Annapolis and usually requires a
coalition of support.
Thus, Advocates for Children and
Youth is part of almost 70 coalitions,
she said.
With so many important issues
to pursue, the staff of 10 must be
strategic; everyone pitches in. Wagner
said she takes a turn cleaning out the
office refrigerator or shutting down the
office and cleaning up after a meeting.
“I would never expect my staff to
do something that I was not willing to
do,” she said.
As a perk, the office shuts down at
1 p.m. on Fridays in the summer.
“There’s a thousand things you can
do on a Friday afternoon,” Wagner
said.

“Her open-door
leadership style allows
all of us to always have
an attentive sounding
board, encouraged
creativity in program
development, and
exercised best practices.
Becky is not only a
strong, decisive leader;
she shows kindness and
humanity to all.”
– Monica Barberis-Young,
Director of Family Services, Interfaith Works

The Daily Record
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LISA RUSYNIAK
President & CEO
Goodwill Industries of the Chesapeake, Inc.

Maximilian Franz/The Daily Record

Goodwill shoppers are giving a lift
to thousands of people.
Last year, Goodwill Industries of
the Chesapeake, Inc. — in Baltimore
city and surrounding counties —
helped 2,500 people get jobs, President
and CEO Lisa Rusyniak said.
Money comes in primarily through
sales at second-hand stores that fund
the organization’s mission.
People who benefit have been in
prison, on welfare or laid off from a job,
or they have a disability.
Goodwill works with about 250
businesses in the region to connect
people to job openings. CVS, 7-Eleven,
Chipotle and Maryland Live are among
the partners, Rusyniak said.
She joined Goodwill Industries of
the Chesapeake in 1997. She became
chief operating officer in 2006, then
president and CEO in 2012.
Rusyniak said it was an easy call to
join the nonprofit organization. 		
“Everybody deserves a chance to
work and be independent,” she said.
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Not everything donated to Goodwill
can be put out for sale. Items that are
unusable can be recycled, whether
they’re textiles or bedding, or for scrap
metal — although Goodwill doesn’t
encourage donations for that purpose.
And not everything that reaches the
store shelves sells. Items sit for four
weeks before they’re rotated out.
While some organization leaders
are authoritarian, Rusyniak prefers the
opposite.
“You can’t think you have all the
answers, too,” she said.
A cross-divisional group of
Goodwill Industries of the Chesapeake
employees is working with other
nonprofit organizations to try to
tackle Baltimore’s biggest problems,
particularly poverty.
There is ambition to do more within
Goodwill, too. Rusyniak said she would
like to start a local school for adults to
learn and improve basic skills.

“Lisa comes to work
every day with a smile
on her face, looking
forward to taking on
any issues that come her
way. As her career has
progressed through the
company, Lisa’s smile
and sincere dedication to
helping others have not
changed.”
– Jody Green, Sales Director, Goodwill
Industries of the Chesapeake, Inc.
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STEVEN S. SHARFSTEIN, M.D.
President & CEO
Sheppard Pratt Health System

Submitted

Next year will mark 30 years
for Steven S. Sharfstein, M.D. with
Sheppard Pratt Health System in
Baltimore and its predecessor. Since
1992, he has been president and CEO.
He’s decided that’s long enough; he’s
stepping down as of July 1, 2016.
The nonprofit health system,
founded in 1891, treats people with
mental health and substance abuse
problems. It’s one of the nation’s
largest private providers of mental
health services. Last year, it saw about
70,000 patients. About 10,000 were
hospitalized.
Sharfstein isn’t retiring, though. He
will see patients.
“It’s time for young leadership,” he
said.
Sharfstein was executive vice
president, chief operating officer and
medical director of The Sheppard &
Enoch Pratt Hospital from 1986 to
1991. Under his leadership, Sheppard
Pratt transformed from a hospital
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focused on in-patient psychiatric
care to a health system with broader
services. There’s more short-term care
in the hospital and long-term care in
the community.
He has been president of the
American Psychiatric Association
and held positions with the National
Institute of Mental Health and the
National Institutes of Health.
“I’ve always wanted to be in charge,”
Sharfstein said. “I’m not sure why. I’m a
psychiatrist, so I should know why.”
Actually, he does.
“I get a lot of pleasure from seeing
things emerge in a creative way that
helps the mission, the patients and
families, but also the employees,” he
said.
Sharfstein is proud to be part of
an organization with a flat structure,
drawing in many people to collaborate.
“In a group,” he said, “one plus one
equals three. You get the best kind of
decisions.”

“I am continually inspired
by Steve’s commitment
to doing everything he
can to make sure that
people struggling with
mental illness are not
socially isolated and
stigmatized.”
- Marguerite Kelley, Vice President of
Philanthropy, Sheppard Pratt Health System

The Daily Record
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TERRY SNYDER
President
Roland Park Place

Maximilian Franz/The Daily Record

Roland Park Place has a unique
service in Baltimore city — a
continuum of care, from independent
living to assisted living to a nursing
home, as health needs become more
acute.
The not-for-profit organization
tends to the bodies and the minds
of its roughly 275 residents through
fitness and lifelong learning programs,
President Terry Snyder said.
Roland Park Place’s Iliad series of
multi-week cultural classes, similar to
Johns Hopkins University’s Odyssey
program, covers topics such as art
history, classical music and Baltimore
architecture.
“We have a reputation as a home for
the intellectual,” Snyder said.
Snyder has been in charge of
the organization since 2003, the first
woman to hold that position.
She also does site visits on behalf of
an accreditation organization, checking
to see that facilities meet standards on
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governance, leadership, client input,
service, outcomes and performance.
Three times a year, that role takes her
to places such as San Antonio; Augusta,
Ga.; and Lititz, Pa., as well as Canada.
Snyder uses the trips to “crosspollinate,” picking up and offering
suggestions for best practices.
Leaders who are the functional
equivalent of a small-town mayor need
to have their “eyes open and arms and
hearts open for new ideas,” she said.
That means being nimble as new
possibilities and research emerge, as
well as “somewhat vulnerable,” rather
than autocratic, in listening to criticism
and advice, Snyder said.
“We have to be able to anticipate
how needs will change,” she said.
Snyder volunteers with Meals on
Wheels in Hampden and is a founding
board member of LeadingAge
Maryland, a professional association
for aging-service providers.

“Terry approaches
each day at Roland
Park Place with
tenacious enthusiasm
and optimism.
Her commitment
to positioning the
organization for the
future and her keen
interest in being relevant
in the field of aging
services, allows her to
lead RPP from a position
of wisdom and insight.”
– Becki Bees,
Director of Marketing, Roland Park Place
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NONPROFIT WITH MORE THAN $10M IN ANNUAL REVENUE

ROD STAATZ
President & CEO
SECU

Submitted

A catchphrase at SECU, or State
Employees Credit Union, is “Figure it
out.”
Rod Staatz, the president and CEO
of the Linthicum-based business, said
that’s the leeway employees have when
they run into challenges. The phrase
reflects Staatz’s belief that it’s essential
to hire smart, competent workers, then
trust them to do their jobs well and get
past obstacles.
He has a list of other principles that
he follows as a leader. Among them:
Set clear goals. Create a defined brand.
Listen to your team. Celebrate success.
Another is: “Manage change;
don’t let it manage you.” Staatz said
new ideas and practices need to be
explained to credit union members, so
they understand and adopt them.
“In many respects, you have to over
communicate,” he said.
SECU, a not-for-profit memberowned cooperative, has about 230,000
members and 22 branch offices in
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Maryland. It offers checking and savings
accounts, auto loans, mortgages and
other financial products.
Staatz said the cooperative feels
strongly about financial literacy and
has paid for a curriculum to be taught
in schools.
Through a partnership, SECU
got the naming rights to an arena
at Towson University, along with a
welcome center, an information center
and ATMs on campus.
Another partnership has cut costs:
SECU shares computer services and
back-office operations with a credit
union in Denver and another on Long
Island.
Staatz said SECU can attract
employees
through
strong
compensation and benefits packages,
and perks such as a fitness room and a
company-sponsored Weight Watchers
group, but core values, including
respect and accountability, set the tone
for a good workplace.

“[Rod Staatz] has
spearheaded SECU’s
ongoing work with young
adults around financial
literacy. [He also] has
been a staunch supporter
of SECU’s involvement in
the community.”
– Peggy Young,
Vice President of Marketing, SECU
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NONPROFIT WITH MORE THAN $10M IN ANNUAL REVENUE

MARC B. TERRILL

President
The Associated: Jewish Community Federation of Baltimore Inc.

Submitted

The Associated: Jewish Community
Federation of Baltimore is the umbrella
entity over 12 local agencies that
strengthen and nurture Jewish life.
President Marc B. Terrill calls the
nonprofit parent organization “the hub
of the wheel.”
The local agencies, he said, provide
services from “cradle to grave” in areas
such as food, mental health, wellness,
parenting, employment, housing and
transportation.
In the world of organization
management, Terrill said, he heard
repeatedly that Baltimore was one of
the four best places to work in Jewish
services. The others are Cleveland,
Detroit and Chicago.
He had a job with The Associated
in 1989, left after seven years to run
an annual campaign for a Jewish
organization in Boston, then came back
to The Associated in 1998. He took over
as president in 2003.
Terrill said The Associated

made smart consolidation moves
that incidentally helped carry the
organization through the recession.
The organization’s self-help enabled
it to meet an exponentially growing
demand for services, as many more
people became less financially secure
and slid back to the margins.
Much of Terrill’s focus as a leader
is on donors, whose support creates
a partnership. Businesses might make
quick decisions, but “we have a lot
more players involved in the equation,”
said Terrill, who sits on several area
boards and foundations.
The organization’s overall structure
is part of its draw for employees, he
said. “The constant refrain is finding
qualified people who want to grow
their career and having opportunities
for upward mobility,” Terrill said.
There’s also a natural allure of
doing good — “a chance to help make
the world a better place tomorrow
through what they did today,” he said.

“Marc represents the
gold standard of CEOs.
He provides visionary
leadership, is not afraid
to challenge the status
quo, and ensures that
the organization remains
relevant to current and
future generations. Marc
challenges staff and lay
leaders alike to excel,
and inspires all through
his tireless dedication
to the Associated and
his passion to make the
world a better place.”
- Mark Neumann,
Chair of the Board, The Associated
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PRIVATE COMPANY WITH 150 OR MORE EMPLOYEES

RONALD ATTMAN
Vice President & CEO
Acme Paper & Supply Co.

Maximilian Franz/The Daily Record

Acme Paper & Supply Company in
Jessup has a wide-ranging universe.
Its food-service products are used
by restaurant chains and arenas, such
as the Verizon Center in Washington,
D.C., and the Wells Fargo Center in
Philadelphia.
It also has a foothold in the health
industry, at places that need to stay
clean and hygienic — hospitals, for
example.
Ronald Attman, Acme’s vice
president and CEO, said there has been
a good deal of innovation in the field of
infection prevention, and it is seeping
into the public consciousness.
“A few years ago, you wouldn’t
know what Purell was,” he said of the
popular hand-sanitizing gel. “Now, it’s a
household name.”
Acme goes beyond sales and
looks for effectiveness, Attman said.
Experts will come to clients’ work
places to analyze practices and make
recommendations.
They’ll do the same type of review
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for environmental products and green
practices. New laws in Montgomery
and Prince George’s counties and
Washington, D.C., have forced food
businesses to get rid of plastic-foam
packaging and find compostable or
recyclable materials instead.
“This isn’t new to us,” said Attman,
noting that Acme worked with the U.S.
House of Representatives in 2006 when
it was looking to switch to compostable
materials.
Acme is a family business, now in
its third generation. Attman said his
father, Edward, who turned 95 in May,
founded the company and still comes
to work every day.
Attman — whose recent
volunteer connections include Jewish
Community Services and Northwest
Hospital — said a spirit of teamwork,
generosity and appreciation extends
throughout Acme’s workforce.
“We’re a family of 250 people, not
just eight,” he said.

“The reason for Acme’s
success is because Ron
is constantly looking
for ways to move the
company forward. He
has made innovation an
important part of our
company’s culture.”
– James Haire, Vice President of Sales and
Marketing, Acme Paper & Supply Co.
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PRIVATE COMPANY WITH 150 OR MORE EMPLOYEES

TOM BOZZUTO
Chairman
The Bozzuto Group

Submitted

Tom Bozzuto struck a deal with
his former employer to give his new
company a strong foundation.
Bozzuto was the mid-Atlantic
regional partner for Oxford
Development Corporation. He and
some partners decided to branch off
on their own.
Essentially, the deal was to finish
Oxford’s East Coast projects under
construction. The new company, called
The Bozzuto Group, would have cash
flow and work.
The Bozzuto Group, based in
Greenbelt, has four divisions —
developing new apartments, general
contracting, managing its own
properties and managing others’
properties.
In 1988, around the time of a
recession in the apartment industry,
The Bozzuto Group started with 22
employees. Now, there are more than
2,200.
There’s always a silver lining, even
in a recession.

2015 Most Admired CEOs

“They force you to think rationally
and they create opportunities,” he said.
Bozzuto, the chairman, said three
main principles produce success. First,
know where you want to go. Second,
surround yourself with the best people,
who can execute a plan.
“The third is to get the hell out of
the way,” he said.
Bozzuto said he expounds on the
company’s values frequently — even
making that the focus of a lunch
meeting — because they’re what
matters, from top to bottom.
“We would rather hire nice people
and try to teach them skills” then vice
versa, he said.
Bozzuto tries to visit company
properties at least once a week, to pay
“respects” to employees and keep his
hand in what’s going on.
He said a traditional maxim
emphasizes how vital it is to personally
tend to your work: “The best fertilizer
is the farmer’s shadow.”

“Above all his
professional qualities
and achievement, the
thing that I admire most
about Tom is that he is a
good friend and mentor.”
– August J. Chiasera, President, M&T Bank,
Greater Baltimore/Chesapeake
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PRIVATE COMPANY WITH 150 OR MORE EMPLOYEES

DAVID S. CORDISH
Chairman & CEO
The Cordish Companies

Submitted

The Cordish Companies have an
array of business interests, including
Maryland Live casino in Hanover,
which was in the spotlight as the state
legalized gaming.
A real estate division develops
office buildings, hotels and residential
properties in the U.S. and overseas.
The entertainment division owns
and operates restaurants, clubs and live
performance venues. Finally, there’s a
private equity investment division. All
four units are growing and profitable.
To run those pieces, The Cordish
Companies, based in Baltimore, has
around 15,000 employees.
David S. Cordish, the chairman for
about 50 years, said his approach to
managing the entire operation is simple
and clean: Start with accomplished
department heads and general
managers.
“You can’t put Band-Aids on a bad
GM,” he said. “It doesn’t work.”
Otherwise, Cordish insists on
having a flat structure, in which
numerous viewpoints shape outcomes.
24

“There is no corporate hierarchy
at The Cordish Companies,” he said,
using a military analogy: A private can
go to a general’s office and share an
idea, without offending anyone.
“This is like the utopian democracy,”
Cordish said. “I don’t have any more
say than anyone else.”
His role? “I just have to look pretty,”
he quipped.
Actually, there’s more to it. Cordish
said his job is to “stir the pot” and “make
it rain” — similar ways of saying he’s
out front making things happen, Which
they do for The Cordish Companies.
The business group has been involved
in prominent redevelopment efforts
in Baltimore, Atlantic City and other
cities. It won a license to build a casino
in Philadelphia and is working on
large projects in Norfolk and St. Louis,
among other places.
“At The Cordish Companies, we
are playing chess while most of our
competitors are playing checkers,” he
said.

“There is a saying that
reminds me of David:
‘A leader takes people
where they want to go.
A great leader takes
people where they don’t
necessarily want to go,
but ought to be.’”
– Zed Smith, Chief Operating Officer, The
Cordish Companies
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PRIVATE COMPANY WITH 150 OR MORE EMPLOYEES

JOHN B. FRISCH
Chairman & CEO
Miles & Stockbridge P.C.

Maximilian Franz/The Daily Record

Because people spend a large
chunk of their lives at work, job
fulfillment matters greatly, said John
B. Frisch, the chairman and CEO of
business law firm Miles & Stockbridge
P.C. Employees bring “personal selves”
to work and “work selves” home to
their families.
“The more meaningful your work,
the more satisfied you are,” he said.
For Frisch, who has been at the
firm for 32 years, the most rewarding
part of the job is solving problems.
He said Miles & Stockbridge —
which has eight mid-Atlantic offices
– takes that approach. One way is by
visiting and interviewing clients in their
work environment. That can lead to a
richer understanding of what they do
and need.
Miles & Stockbridge creates “micro
websites” with relevant information
about a variety of industries. The sites
have presentations of product cycles,
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from development to market, and
explore legal considerations for each.
To see if the firm is doing as well
as it can, it has a satisfaction interview
program. Frisch said he has done many
interviews, asking clients for feedback
on services they’ve received.
“We really care to make a difference
in our clients’ lives,” he said, “and that’s
a powerful thing.”
Frisch was a summer associate
at Miles & Stockbridge in 1982, then
started full-time the following year.
Miles & Stockbridge has about 250
lawyers, handling cases in areas such as
corporate securities, products liability,
financial institutions and intellectual
property.
Part of Frisch’s “personal self” is
serving as chairman of Visit Baltimore.
He’s on the board of the Greater
Baltimore Committee and of University
of Maryland Francis King Carey School
of Law.

“I know his commitment
to ‘servant leadership.’
This is the principle that
serves as the touchstone
for John’s service to his
clients, our firm and our
community.”
– Jeffrey P. Reilly, Principal/Director,
Miles & Stockbridge P.C.
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PRIVATE COMPANY WITH 150 OR MORE EMPLOYEES

KARL GUMTOW
CEO
CyberPoint International, LLC

Submitted

Karl Gumtow and his wife, Vicki,
started CyberPoint International, LLC
in their Baltimore condo in 2009. They
had plans and, importantly, money set
aside.
Their cybersecurity company
has grown fast and wide; the global
company now has 220 employees, said
Karl Gumtow, the CEO.
A key part of building a business, he
said, is relationships.
The couple considered naming
their company One Degree, denoting
the small radius within which they
expected to hire a staff. But Gumtow
said it’s better that the company
reached out further, leading to highly
skilled, competent workers.
He
describes
CyberPoint
International as a “constellation
organization.” There are many bright
stars that occasionally realign and
move around, depending on the work.
Gumtow said he prefers this
organic structure over a stricter
hierarchy. Each summer, he starts
working on a plan for the coming year
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and announces it in October, when the
company celebrates its anniversary.
Employees make suggestions and
ask sometimes pointed, sometimes
anonymous questions through a
suggestion box. The Gumtows answer
them all through an internal company
blog.
CyberPoint International protects
financial information, communications,
intellectual property and records. This
year, the company won a $6-million
contract for the Defense Advanced
Research Projects Agency, part of the
Defense Department.
The company recently launched a
new product called CyVaR, or cyber
value at risk. It’s an algorithm-driven
system of calculating the worth of
portfolios and the danger of a possible
cyber attack — similar to a credit
score.
Rapid growth can lead to growing
pains and cultural evolution in the
workplace, but that’s natural, Gumtow
said. “What won’t change are your
values,” he said.

“I have always been
impressed by Karl’s
business sense,
imagination and his
commitment to those
with whom he works —
customers, employees,
partners and the
community. It is easy to
see how Karl has earned
the admiration and
respect of those around
him and has been able
to attract such a talented
team to the city of
Baltimore.”
– David S. Cordish, CEO and Chairman,
The Cordish Companies
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PRIVATE COMPANY WITH 150 OR MORE EMPLOYEES

AUSTIN J. SLATER, JR.
President & CEO
Southern Maryland Electric Cooperative, Inc.

Submitted

In 1937, residents of Southern
Maryland who couldn’t get electricity
service formed a cooperative power
company. They got a loan from the U.S.
Department of Agriculture, and what
later became the Southern Maryland
Electric Cooperative was born.
President and CEO Austin J. Slater,
Jr. said that under the arrangement,
it’s easy to focus on who and what is
important.
“Our customers are our owners,
and our owners are our customers,” he
said. “It makes our allegiance and our
alliance very pure and very simple.”
He said the Hughesville-based
cooperative, known as SMECO, is as
focused on engineering and technology
as any utility in the area.
Advances have given customers
many options, he said. They can choose
how to make payments and notices
and receive bills, as well as their rates
and alternative suppliers.
The flexibility in rates comes from

incentives for energy savings, such as
for heating and cooling.
Slater was working in the gas
industry in Southern Maryland when
his firm was acquired. He didn’t want
to leave the area, so he looked for
another local job.
He joined SMECO in 1979 as a staff
accountant and held other businessside positions during a 15-year period.
Slater said he grew “a little restless”
and moved on. But after SMECO’s CEO
retired, he came back in that role in
2002.
At SMECO, employees go to great
lengths to pitch in after severe weather
or a disaster strikes, and power goes
out, he said. Getting eight consecutive
J.D. Power customer satisfaction
awards shows that the service has been
exemplary, Slater said.
The cooperative’s employees, he
said, have “a constantly restless pursuit
of improvement.”

“Joe’s success as
the CEO of an award
winning public utility is
anchored in his desire
to fully engage folks
at every opportunity
to listen, learn and to
serve. Joe’s diverse
background, as he rose
through the ranks,
gives him a framework,
gained through hands-on
experience that inspires
his employees to exceed
expectations at every
level.”
– Michael Middleton, Executive Chairman,
Community Bank of the Chesapeake
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PRIVATE COMPANY WITH 51-149 EMPLOYEES

SIMPSON H. GARDYN, CPA, CVA
Managing Officer
Gorfine, Schiller & Gardyn, PA

Maximilian Franz/The Daily Record

Simpson H. Gardyn’s full-service
CPA firm has come up with several
ways to look after its staff.
None was bigger than the strategy
of weathering the stormy economy
starting in 2008. Gardyn — the
managing officer of Gorfine, Schiller &
Gardyn in Owings Mills since 1988 —
said he decided to retain all employees.
Instead, everyone’s salary was cut
20 percent, to share the pain. Partners’
pay was cut, too. The firm absorbed
most increases in health-care costs
and continued profit-sharing plan
contributions.
Last year, when an employee
missed work while her husband battled
cancer, the firm promised she’ll get
paid, regardless of the leave time she
had.
To help with travel during the
Memorial Day weekend, the firm gave
employees gasoline gift cards.
Then, there’s tax season, when
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a CPA’s schedule is expected to be
grueling. Gorfine, Schiller & Gardyn
tries to avoid that to the extent possible,
putting a reasonable cap on hours and
providing breakfast, lunch and dinner
to all employees during that period.
The firm organized a day watching
the Baltimore Orioles at Camden Yards
for the entire staff in July.
Gardyn understands the need for
accommodation. He had to leave the
office for a few months last year for
surgery on a precancerous condition
in his internal organs.
He said his time away solidified his
belief that no one is indispensable, and
thus everyone needs to be treated well.
He learned that lesson early on from
a mentor after trying to show someone
else up. Gardyn said he was told that
people should walk away from every
meeting with respect.
“Considerations and thank yous go
a long way today,” he said.

“Simpson Gardyn is
a true leader. Job
knowledge and skill
do not always yield
admirable leaders.
Simpson’s vision,
his kindness and his
character are his best
qualities.”
– James Dresher Jr., Trustee, The Dresher
Foundation

The Daily Record

PRIVATE COMPANY WITH 51-149 EMPLOYEES

DAWN MOTOVIDLAK
President & CEO
Business Health Services

Maximilian Franz/The Daily Record

Business Health Services in
Baltimore improves other businesses.
President and CEO Dawn Motovidlak
says her company can “provide
solutions to help employees to bring
their best selves to work.”
That concept has deep applications.
Business Health Services offers
coaching, wellness programs and
employee assistance programs, which
can help people who are coping with
emotional, substance abuse or financial
problems.
Motovidlak said problems outside
the workplace can interfere with
employees doing their jobs well or at
all.
Coaching can be as straightforward
as trying to answer a question such as
“How can I get better sleep?” For the
most serious problems, Business Health
Services will connect an employee to
the appropriate professional expert.
The Guide and Thrive well-being
program, she said, is “almost like a
concierge.”
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Motovidlak came to her current
position in an unusual way. In 1996, she
was an intern, working on a master’s
degree in social work. At the time,
the company, primarily a behavioral
health practice, was known as Janus
Associates.
When the owner considered selling
the company, Motovidlak, in love with
the work, offered to run it for him.
Instead, he encouraged her to buy it
through a payment plan, and she did.
She was 27 years old.
In 1999, the company included
Motovidlak and another employee.
Now, more than 70 people work there.
Motovidlak is part of each employee
interview or spends time with them
after they are hired. She wants to make
sure they’re in the right role, which
enables the company to do the same
for its clients.
“We strive to provide extraordinary
customer experiences 100 percent of
the time,” she said.

“Her selfless desire to
advance the lives of
everyone Dawn meets
is, to me, the most
important quality of a
successful CEO.”
– Meghan Stokes, Executive Vice President,
Service, Business Health Services
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PRIVATE COMPANY WITH 51-149 EMPLOYEES

HOWARD J. ROSEN, CPA, CGMA
President & Shareholder
Rosen, Sapperstein & Friedlander, Chartered

Maximilian Franz/The Daily Record

Howard J. Rosen tries to remove
“my company” from his vocabulary
when talking about the CPA consulting
firm he leads. “We” is the appropriate
word for Rosen, Sapperstein &
Friedlander in Owings Mills.
The firm, which does high-end taxrelated services, started small — with
just Rosen and Louis Sapperstein — in
Baltimore. Now, there are roughly 50
employees.
A year ago, the company opened an
office in Columbia to work more with
Washington-area clients.
Rosen, the firm’s president since
1979, acknowledges having a type-A
personality, but said he places his trust
in employees by putting them in charge
often. None of the senior partners are
allowed to chair or run an internal
committee.
“I wanted to hear from others on
what they needed to accomplish their
tasks within the organization,” Rosen
said.
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The company is theirs — “they own
it; they breathe it,” he said.
Rosen said that philosophy paid
dividends when it came time for a
technology change, thanks to the hard
work of one employee who advocated
for it. Another employee was
instrumental in the firm’s acquisition
of a practice in Lanham.
Rosen said the firm is proud of
the clients that have grown bigger,
sometimes leading to a purchase by an
outside company.
“We gave them good advice,”
he said. “They’re going off and
getting wings. That’s a very natural
progression.”
The firm has had its own growth
— increasing its worth from $40,000 to
$10 million — and in expertise, having
a tax attorney on staff.
Rosen serves on the boards of
several outside organizations, including
The Center Club of Maryland and the
Dyslexia Tutoring Program.

“He is honest and
forthright and
consistently seeks to
do the right thing in
all aspects of internal
business management.
This extends externally
to clients as well, where
he clearly follows our
firm philosophy of
‘telling clients what
they need to hear, not
just what they want to
hear.’”
– Bryna C. Engel, Principal and Director of
Accounting and Auditing Services, Rosen,
Sapperstein & Friedlander, Chartered
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PRIVATE COMPANY WITH 51-149 EMPLOYEES

ANTHONY STEWART
CEO
Stewart Financial Services Inc.

Maximilian Franz/The Daily Record

The diamond industry has the four
C’s. As the CEO of Stewart Financial
Services Inc. in Lanham, Anthony
Stewart has five.
He said he looks for five traits
in building a staff: They should be
committed, coachable and competent,
and they must have character and
courage.
Courage, he said, refers to the
times when a decision is right, but not
necessarily popular.
“Sometimes, leadership can be
lonely,” he said.
Stewart Financial Services,
which began in 2000, is a full-service
financial institution, offering mortgage
protection, disability income, life
insurance, tax-free retirement accounts
and college planning.
The company does financial
workshops in the community. Twice a
year, it holds client appreciation nights.
Stewart Financial Services
has grown to have more than 100
employees.
Stewart grew up on the Eastern
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Shore, the ninth child out of 10.
He worked for Xerox Corporation
before getting into the financial
services field, which became his fulltime career in 1993.
Stewart said that as his business
expanded, it was an adjustment to
step back from personal selling and
concentrate more on the overall
enterprise.
“But you transition,” he said. “You
have to think long term. You have to
find other leaders.”
He said he divides his time among
several commitments, including his
family, Reid Temple African Methodist
Episcopal Church and his fraternity,
Omega Psi Phi.
The fraternity has a college
preparatory program, organizes college
tours and helps students improve their
math skills.
Last year, Stewart was inducted
into the Bowie State University hall of
fame for baseball. He is the co-author of
a book called “Saving Middle America
— Securing Financial Dreams.”

“His passion for helping
others can be seen
in the office and out
of the office while
conducting workshops at
churches and other civic
organizations.”
– Linda Macklin, Office Manager, Stewart
Financial Services Inc.
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PRIVATE COMPANY WITH 50 OR FEWER EMPLOYEES

ETHAN GIFFIN
Founder & CEO
Groove

Maximilian Franz/The Daily Record

Ethan Giffin noticed that some
digital companies work on technology
and development, others handle
creative ideas and branding, and
some specialize in search-engine
optimization and marketing.
“They all hated each other,” said
Ethan Giffin, who started a company
to do all of the above.
In the eight years since he started
Groove in his Baltimore row house,
Giffin said, he has experienced
excitement and sadness during cycles
of great opportunity and the occasional
misstep.
The full-service marketing, design
and development agency had more
than 70 percent growth last year,
said Giffin, the CEO. He expects that
number to be higher this year. Even a
slow year has been pretty good — 15
to 20 percent growth.
Some highlights for Groove have
been moving the headquarters into the
former Fallsway Spring & Equipment
Co. building, developing a partnership
with commerce technology company
Magento, and acquiring Oomph
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Marketing of Baltimore to expand
services.
This year, Groove launched an
Enterprise Paid Advertising division
to serve larger companies. It now has
clients in Hong Kong, Scotland and
England.
After starting with three employees,
Groove now has about 50.
Used to working on big-picture
ideas and marketing, Giffin has learned
management as he goes.
“I think delegation and feedback
are constant challenges for every
organization,” he said. He describes his
style as “always present, but not always
vocal.”
Giffin said there was some concern
at first about melding one company’s
business environment and practices
with another’s, as it took over Oomph.
“We’re protective of our culture,” he
said.
But the pieces have fit together
well so far, and other acquisitions are
possible.
“Groove is an agency that’s
constantly evolving,” Giffin said.

“As CEO, Ethan knows it
is important to offer 100
percent paid benefits. His
motto: Take care of your
employees, and they will
take care of you.”
– Mack McGee,
Executive Vice President & Principal,
Groove
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PRIVATE COMPANY WITH 50 OR FEWER EMPLOYEES

ADAM LUECKING
CEO
Results Leadership Group

Submitted

Success should not be determined
by hunch or guesswork, according
to the Results Leadership Group in
Rockville. Measurement matters.
That’s the underlying philosophy
of CEO Adam Luecking’s company,
which works with governments and
nonprofit organizations.
Operations can and should be
broken down and analyzed, the
thinking goes. Results Leadership
Group does that through an interactive
scorecard that shows results,
indicators, programs and performance
measures.
With more incisive, structured
analysis, a government can see, for
example, how multiple pieces —
budgeting, management, planning
— fit together. Luecking and Philip
Lee were working at the University of
Maryland School of Public Policy when
they decided to break away and form a
consulting company in 2007.
They added a software product in
2010. The Results Scorecard is now in
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its fourth version and is used by more
than 250 organizations in at least 15
countries.
The company had 40 percent
growth in the first six months of this
year, Luecking said. He expects growth
to be close to 100 percent by the end of
the year. The company plans to launch
a private-sector version of its product
this fall.
Luecking said he tries to make
sure Results Leadership Group is an
attractive place to work, likening his
role to a coach building a cohesive
team.
The company offers flexible work
schedules and a catered staff luncheon
each month. Last year, the company
sent the staff to a conference in South
Africa. Employee Development Week
includes fun, lighthearted events and
competitions.
“You need to invest in your staff,”
Luecking said, “if you want them to
stay and excel in their positions.”

“If more leaders were
like Adam, we would
have a more fair,
productive and enjoyable
world for everyone.”
– Marc Stone,
Chief Operating Officer, Results Leadership
Group LLC
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PRIVATE COMPANY WITH 50 OR FEWER EMPLOYEES

JOE MECHLINSKI
CEO & Co-Founder
entreQuest

Maximilian Franz/The Daily Record

A Gallup survey helps explain the
need for Joe Mechlinski’s company,
entreQuest. The 2014 survey found that
about 70 percent of U.S. employees
are not engaged — “involved in,
enthusiastic about and committed to
their work and workplace.”
EntreQuest, a management
consulting company Mechlinski cofounded in Baltimore, helps businesses
overcome that disconnect and with
other business topics, such as sales
growth, hiring and radical shifts in
operations.
Growing up in Baltimore,
Mechlinski said, he went to a high
school with a poor graduation rate
and became a delinquent. But “17
million stars aligned,” as he put it, and
he got into and graduated from Johns
Hopkins University.
His business experience started
when he and a partner operated a
franchise-like operation called Student
Painters. In three years, his company
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grew from five employees to 150.
Mechlinski attributed his drive to make
the business work to “survival.”
“I have a problem with not quitting,”
he said.
After not reading at all when he
was growing up, he became a nonstop
reader as it meshed with his goals to do
well.
“I love business,” he said, “but I love
business for good. … I fell in love with
helping other people.”
EntreQuest’s revenue shot up from
2013 to 2014, but the company has
stumbled, too. Mechlinski documented
a disastrous 2008 — when entreQuest
lost more than $1 million and nearly
folded — in a book he wrote called
“Grow Regardless.”
It’s paramount, he said, for an
organization to have a vision and “highlevel sandbox” that makes employees
want to take part. Ideally, he said, “they
go home every day and say, ‘That was
freakin’ worth it.’”

“Joe has long
demonstrated himself
as the example of
leadership personified;
both in the business
world and in the
community.”
– Misti Aaronson, COO, entreQuest
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PRIVATE COMPANY WITH 50 OR FEWER EMPLOYEES

DAVID H. NEVINS
Founder & Owner
Nevins & Associates

Submitted

Public relations was an unforeseen,
but lasting, detour on David H. Nevins’
career path.
He came to Towson State College,
as it was known at the time, for a
master’s degree in higher education
administration. Then, he went to
work for the school as assistant to the
president.
He considered going into
administration, maybe being a college
president someday.
Nevins took a side step when the
Vietnam War ended and the college
tried to market itself more to returning
veterans. He was asked to fill a new
position, and accepted.
Marketing became his niche, with
stops at the Baltimore Symphony
Orchestra as Joseph Meyerhoff
Symphony Hall in Baltimore was built
and at Constellation Energy Group.
In between, Nevins was recruited to
be president of a new regional sports
network, called Comcast SportsNet.
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He served for more than a decade on
the Maryland Board of Regents, which
oversees the state university system.
Nevins branched off on his own
in public relations, forming Nevins &
Associates in 1983. He stepped away
from the business when he took other
jobs.
The firm now has about 20
employees and 50 clients.
Clients hire his company to tell their
stories, Nevins said. He asks them to
explain what they’re doing that’s great,
such as giving back to the community.
When something goes wrong, Nevins
& Associates encourages clients to
explain that, too.
“The wound begins to heal once it’s
fully cleaned out,” he said.
Nevins said it’s important to
highlight successes of people in charge.
“This is what society needs more
of — leaders, visionary thinkers,
people who can lead and manage with
integrity and fairness,” he said.

“A positive,
transformational leader,
David understands
business, communications
and political trends and
what will move the
needle for the future.”
– Stephen Burch, Chairman of the Board
University of Maryland Medical System
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PRIVATE COMPANY WITH 50 OR FEWER EMPLOYEES

JOHN SCOTT, JR.
President & CEO
Westminster American Insurance Company

Maximilian Franz/The Daily Record

The phrase that gets John Scott, Jr.
fired up is “You can’t do that.”
“I’ve personally taken that as a
challenge over the years, from turning
around this company to just about
everything I’ve done …,” said Scott,
president and CEO of Westminster
American Insurance Company in
Owings Mills. “I take it as a badge of
honor.”
He heard that same cautionary
message when he objected to the
amount Westminster would be charged
for a state regulator to administer an
exam. They talked it through; the fee
was cut by $62,000.
Westminster didn’t follow
conventional wisdom during a soft
market period, when the trend was
to cut agents’ commissions to lower
expenses. Scott said Westminster went
the other way, increasing commissions
for agents — who are independent
contractors — by 33 percent.
“Our take is if you pay the agents what
they deserve … they’ll send you the
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business you want,” he said.
Westminster took over the charter
after Mutual Fire Insurance Company
of Carroll County was placed under
state-supervised rehabilitation in 2004.
The prior company was demutualized
and put up for sale as a stock company,
Scott said.
He said large competitors
computerize to cut costs, but run into
the “paradox of progress.”
“Here, an agent sends in every
application to underwriters,” he said.
“You’ll get a quote within half a day.”
After nine years as vice president/
general counsel, Scott became
president and CEO this year.
“I see the job as managing the
results of what everybody else does,”
he said.
The results include a 27 percent
increase in revenue in 2014.
“What we do isn’t sexy,” Scott
said. “It’s work. Our underwriting staff
knows exactly what they’re doing.”

“His unique leadership
style, and his dedication
to the community and
insurance industry set
him apart. He’s never
seen himself as a boss
or employer, but as a coworker or colleague.”
– Michael Pfarr, Chief Financial Officer,
Westminster American Insurance Company

The Daily Record

PUBLIC COMPANY

CALVIN G. BUTLER, JR.
Chief Executive Officer
Baltimore Gas and Electric Company

Submitted

Scrutiny is part of the business for
electric utilities, especially when the
power goes out.
Baltimore Gas and Electric
Company CEO Calvin G. Butler, Jr. is
ready for the debate.
Before it was purchased by Exelon
in 2012, BGE ranked in the lower
quartiles in performance measures.
Now, it’s in the top quartile, he said.
It has climbed to its highest ranking
in a J.D. Power survey of customer
satisfaction of mid-Atlantic utilities —
fifth of 17.
The utility invested about $3 billion
in infrastructure the last five years. It
expects to spend about $4 billion more
in the next five.
“You can say a lot of things,” Butler
said, “but the numbers don’t lie.”
Butler said BGE — with more than
1.2 million electric customers and
650,000 gas customers – has one of
the most aggressive energy-efficiency
programs.
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He worked as in-house counsel
for a utility in Illinois, then became a
lobbyist. He said he helped write one of
the nation’s first laws for electric utility
deregulation, which Illinois approved
in 1997.
Previously, he worked for the
RR Donnelley printing company,
overseeing two manufacturing plants.
Butler was a senior vice president
at Exelon when it acquired BGE.
He said his background in
government relations, operations and
strategy has served him well.
“You have to be as sharp as
everyone you hire,” he said, “and
you have to know what’s around the
corner.”
The long list of boards on which
Butler serves includes University of
Maryland Medical Center, Enoch Pratt
Free Library and the Maryland Zoo.
“I don’t know much time I have on
this Earth,” he said. “You go hard while
you can.”

“Mr. Butler has in a
short period of time
emerged as one of the
top corporate leaders and
citizens in Baltimore.”
– Thomas E. Wilcox, President,
Baltimore Community Foundation
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PUBLIC COMPANY

BRIAN HAMMOCK
Resident Vice President
CSX Transportation

Maximilian Franz/The Daily Record

Working for the government and a
law firm put Brian Hammock on track
to a job with CSX Transportation.
He was a special assistant in
Martin O’Malley’s office when he was
governor of Maryland. O’Malley placed
Hammock on the board of directors
of the state-owned Canton Railroad
Company.
Before that, Hammock was an attorney
with Venable LLP, specializing in
commercial litigation and land use.
He sometimes helped with real estate
matters connected to CSX, a Venable
client.
So, after establishing some
“railroad chops,” Hammock joined CSX
Transportation last year as a resident
vice president. He is responsible for
areas such as government relations,
safety and community relations for
Maryland and Delaware.
Hammock said he likes that
part of his job is continuing CSX’s
contributions to the community
through partnerships with the
Maryland Food Bank, Big Brothers Big
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Sisters and other organizations.
With multiple areas of focus, he
frequently has to pull people together,
getting their attention for a particular
discussion or project. Hammock said
he is used to that, having done it while
working for O’Malley. As he often was
then, he said he’s “the utility infielder
— the glue guy.”
CSX allows for versatility and
variety, rather than narrow specialties.
“You understand how it all works
together,” he said.
Hammock said an ongoing
challenge is explaining that CSX
is more than just trains – it has
intermodal transportation and rail-totruck services, too.
“One of my goals when I took on
this job,” he said, “was to help tell the
story of how rail helps our economy
grow.”
The railroad, he said, is the arteries
that feed the organs, which are the
industrial companies around the Port
of Baltimore.

“Brian’s commitment
to giving back to the
community shows his
passion for helping
others and his dedication
to our city.”
– Molly Mitzner, Community Engagement
Specialist, CSX Transportation
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PUBLIC COMPANY

MARY ANN SCULLY
Chairman, President & CEO
Howard Bank

Submitted

Howard Bank is paying more
attention to the Baltimore-area market.
Mary Ann Scully, the chairman,
president and CEO, said the company
was about three years old when the
initial effects of the Great Recession
hit. Rather than fretting, Howard Bank
readjusted to the new normal.
That’s why it’s important to always
have a backup plan.
“It’s part of risk that all of us are
going to encounter failures in our
lives,” she said. “How one reacts to that
is a big part of how successful one is
going to be.”
Ellicott City-based Howard Bank
has grown both organically and
through acquisitions. This year, its
parent company, Howard Bancorp,
announced plans to acquire Patapsco
Bank’s parent company.
In recent years, Howard Bank has
added branches in Aberdeen and Havre
de Grace and taken over the assets of a
failed bank in Cecil County.
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Scully — whose 40-year career in
banking includes the last 12 at the helm
of Howard Bank — said her company
wants to establish itself more in the
greater Baltimore area.
But Howard Bank, she said, will
stay faithful to the concept of having
local branches with personal faceto-face service — which frequently
disappears after consolidation.
Scully said she is a curious person
and not afraid of risk, willing to step
out in front.
“Change is just a very consistent
part of life,” she said.
It’s a human desire to do work that
makes a difference, and management’s
job is to establish a workplace that
supports that, collaboratively, Scully
said.
“People are successful because of
the people they’ve worked with — the
support networks,” she said. “Each
CEO has a whole village of people.”

“While Mary Ann’s level
of integrity, honesty
and leadership skills
serve as benchmarks
for others, her most
important attribute is her
‘servant’s heart.’”
– Paul I. Latta Jr., Lead Independent
Director, Howard Bank
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RECEPTION SPONSOR

GorﬁneSchillerGardyn
Certified Public Accountants and Consultants

For over 75 years, Gorfine, Schiller
& Gardyn, P.A. has met the needs of
our clients with innovative expertise in
complex financial solutions such as forensic
accounting and business valuations.
We are a Maryland-based full-service
certified public accounting firm offering a
wide range of accounting and consulting
services to clients of all sizes. Although we
have grown throughout the years, we still

employ the traditional business practices of
a small company. We invest in every client,
always deliver solid advice and solutions
and provide unparalleled client service. One
of the greatest assets we bring to our clients
is a team of experts trained to the highest
industry standards. As problem solvers with
an entrepreneurial drive, Gorfine, Schiller
& Gardyn, P.A. associates are committed to
the success of our clients’ businesses.

TABLE SPONSORS
Acme Paper & Supply Co., Inc
BGE
The Bozzuto Group
Business Health Services
CSX Transportation
Cyberpoint International
Epsilon Registration

A Complete Listing
2O12-2O15
Timothy J. Adams. . . . . . . .  2012
Janet Amirault. . . . . . . . . . .  2013
Vincent M. Ancona. . . . . . .  2012
Ronald Attman . . . . .  2013, 2015
Traci A. Barnett. . . . . . . . . .  2013
Kirk M. Bauer . . . . . . . . . . .  2015
Casey Baynes . . . . . . . . . . .  2015
Jody Berg. . . . . . . . . . . . . . .  2014
Andrew Bertamini. . .  2012, 2014
Ellen Coren Bogage. . . . . .  2013
Tom Bozzuto. . . . . . . . . . . .  2015
Chet Burrell. . . . . . . . . . . . .  2013
Calvin G. Butler Jr.. . . . . . .  2015
Paul V. Carlin. . . . . . . . . . . .  2012
Ronald M. Causey. . . . . . . .  2012
John B. Chessare . . . . . . . .  2014
Barb Clapp. . . . . . . . .  2012, 2014
John M. Collard. . . . . . . . . .  2014
Lee Coplan. . . . . . . . . . . . . .  2012
David S. Cordish. . . . . . . . .  2015
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Goodwill Industries of the Chesapeake
Howard Bank
Miles & Stockbridge
Southern Maryland Electric Cooperative (SMECO)
VPC Inc.
Westminster American Insurance Company

Elizabeth Cromwell . . . . . .  2015

Wilhelm H. Joseph Jr. . . . .  2012

Barry Rosen . . . . . . . . . . . .  2012

Jim Cronin. . . . . . . . . . . . . .  2013

Thomas J. Laskowski II . .  2013

Howard J. Rosen. . . . . . . . .  2015

S. Dallas Dance. . . . . . . . . .  2015

Aida Leisure . . . . . . . . . . . .  2012

Samuel L. Ross . . . . . . . . . .  2013

Janet Dudley-Eshbach. . . .  2012

Kevin Lindamood . . . . . . . .  2014

Lisa A. Rusyniak . . . . 2013, 2015

Kevin Dunbar . . . . . . . . . . .  2013

Adam Luecking. . . . . . . . . .  2015

J. Thomas Sadowski.  2013, 2015

Jeffrey Eckel . . . . . . . . . . . .  2013

Michael C. MacDonald . . .  2014

Joan Webb Scornaienchi . .  2012

Renee Foose . . . . . . . . . . . .  2014

Todd Marks . . . . . . . . . . . . .  2013

John Scott Jr.. . . . . . . . . . . .  2015

John B. Frisch. . . . . . . . . . .  2015

Amy Marshall . . . . . . . . . . .  2013

Mary Ann Scully . . . .  2012, 2015

Donald C. Fry . . . . . . . . . . .  2012

Heidi M. Mattingly . . . . . . .  2013

John M. Sernulka . . . . . . . .  2014

Simpson H. Gardyn. . . . . . .  2015

William J. McLennan . . . . .  2014

Steven S. Sharfstein. . . . . .  2015

Ethan Giffin. . . . . . . . . . . . .  2015

Joe Mechlinski . . . . .  2012, 2015

Austin J. Slater, Jr.. . . . . . .  2015

David K. Gildea . . . . . . . . .  2013

Neil Meltzer . . . . . . . . . . . .  2014

Terry Snyder. . . . . . . . . . . .  2015

Seth Goldman . . . . . . . . . . .  2012

Stephen H. Morgan . . . . . .  2014

Rodney Staatz. . . . . . . . . . .  2015

Harvey M. Goodman . . . . .  2013

Diana Morris . . . . . . . . . . . .  2013

Anthony Stewart. . . . . . . . .  2015

Roger Gray . . . . . . . . . . . . .  2012

Dawn Motovidlak. . . . . . . .  2015

Venkat Subramanian . . . . .  2013

David A. Greenberg . . . . . .  2014

Sheela Murthy . . . . . . . . . .  2012

Paul A. Tiburzi . . . . . . . . . .  2013

Drew Greenblatt . . . . . . . .  2014

Peggy Naleppa . . . . .  2012, 2014

Robin A. Tomechko . . . . . .  2012

Karl Gumtow. . . . . . . . . . . .  2015

David H. Nevins . . . . . . . . .  2015

Larry D. Unger. . . . . . . . . . .  2015

Brian Hammock . . . . . . . . .  2015

Bryn Parchman . . . . . . . . .  2013

Becky Wagner. . . . . . . . . . .  2015

Kim J. Hammond, DVM . . .  2012

Karen Pecora-Barbour . . .  2014

Robert L. Wallace . . . . . . . .  2014

Shari Lineberger Harris . . .  2013

Jay A. Perman . . . . . . . . . . .  2013

David Warschawski . . . . . .  2012

Dave Hartman . . . . . . . . . .  2014

Tim Polanowski . . . . . . . . .  2012

Kathleen Westcoat . . . . . . .  2012

Carla D. Hayden . . . . . . . . .  2014

Robin Prothro . . . . . . . . . . .  2014

Thomas E. Wilcox . . . . . . .  2013

John Hoey . . . . . . . . . . . . . .  2012

John Racanelli . . . . . . . . . .  2013

J. Scott Wilfong . . . . . . . . .  2014

Tonya Jackson . . . . . . . . . .  2014

Ori Reiss . . . . . . . . . . . . . . .  2014

Courtney B. Wilson . . . . . .  2013

Martin Janis Jr. . . . . . . . . . .  2012

Jeffrey A. Rivest . . . . . . . . .  2012

Paul C. Wolman . . . . . . . . .  2013

Kevin Johnson . . . . . . . . . .  2013

Debbie Rock . . . . . . . . . . . .  2015

Alexandra Wrage . . .  2012, 2014

Joseph T. Jones Jr. . . . . . . .  2012

Barry P. Ronan . . . . . . . . . .  2014

Dr. Ellen Yankellow . . . . . . 2012
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We believe in
dialogue,
not monologue.

Meet Howard.

At Howard Bank, we’re always thinking about how to lead our customers to the next
level – understanding the direction of their business, anticipating their needs, and helping
them make smarter financial decisions. Ready for a change? Then it’s time we met.
howardbank.com

© 2015 Howard Bank

GorﬁneSchillerGardyn
Gorﬁne, Schiller & Gardyn, P.A. is proud to join
The Daily Record in honoring our managing
partner, Simpson H. Gardyn, CPA, CVA, as a Most
Admired CEO.
To make eﬀective decisions, you need the right
numbers at the right time. From basic accounting
issues to the most complex investment decisions,
a customized team of advisors and specialists are
prepared to assist you with your business and
personal ﬁnancial needs.
10045 RED RUN BLVD., SUITE 250
OWINGS MILLS, MD 21117
PHONE (410) 356–5900

19833 LEITERSBURG PIKE, SUITE 2
HAGERSTOWN, MD 21742
PHONE (301) 739–9000

