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Your achievement
deserves our recognition.
Congratulations to our very own
Scott Wilfong, for being named a
Most Admired CEO by The Daily Record.
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FROM THE PUBLISHER
The Daily Record is proud to celebrate Maryland’s Most Admired CEOs, a special
recognition program for remarkable business and nonprofit leaders throughout our state.
Leadership matters to our economy and to the quality of our day-to-day lives.
Recognizing leadership is something we love to do at The Daily Record. In reading about
this year’s honorees, I noticed they share in common a number of leadership traits. Their
employees consistently talked about their CEOs’ integrity, values, vision and commitment
to excellence, as well as their service to their communities.
Becoming a successful CEO takes more than in-depth knowledge when it comes to
running a company or organization. It requires an extraordinary level of drive and ambition
because it is a tremendously challenging job. Yet, each of our honorees also is being
recognized for caring for their employees.
To be called a great CEO means that you understand you cannot succeed by yourself.
You have learned the value in surrounding yourself with great team members —leaders
and employees who believe in your organization’s core values and mission.
We honor you not only for your many accomplishments and outstanding leadership,
but also for having the insight to carefully select those with whom you surround yourself.
Your decision making, creativity, leadership and commitment to a better Maryland speak to your character and serve
as an example to your employees and community and even those who one day aspire to serve in your role as CEO.
Sincerely,

Suzanne Fischer-Huettner

JUDGING PROCESS
The Daily Record initiated
Maryland’s Most Admired CEOs to
seek out and recognize remarkable
business and nonprofit leaders in
Maryland. Nominations for the
award were solicited from the
public and evaluated by a panel of
eight judges.
The Daily Record received
dozens of applicants, of which 30
were chosen as this year’s Most
Admired CEOs. Judging was based
on
nominees’
professional
accomplishments
in
their
respective fields, civic involvement
and commitment to inspiring
change — both at their workplace
and in the community.

Ronald Attman

Carol Coughlin

Acme Paper and Supply

BottomLine Growth
Strategies

Todd Marks

Bryn Parchman

Lisa Rusyniak

Paul Wolman

MindGrub Technologies

Goodwill Industries of the
Chesapeake Inc.
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Samuel Ross

Bon Secours Health System

DR. RENEE FOOSE
Superintendent
Howard County Public School System
investigating
environmental
and
computer crimes.
“It’s one of the best things I ever
did,” she said. “I learned a tremendous
amount working with the state police.”
She next moved into education, first
working as a high-school teacher
before moving up the ranks. She
worked as an assistant principal,
principal and associate or deputy
superintendent in Montgomery and
Baltimore counties before taking the
position at the head of the Howard
County school system.
She said her leadership style is one
of collaboration and strategy, as well as
being deliberate in making decisions.
“I’ve learned that whether leading a
classroom or leading at the scene of an
accident, what people want is, they
want to know where they’re going, why
they’re going and what role they can
play,” she said. “Collaborating is the
best way to go.”

“I can say
unequivocally that
Dr. Renee Foose is
unparalleled in her
leadership abilities.
The fact that she
applies those skills
to advancing our
children’s future
is the icing on
the cake.”
– Maryland Sen. Allan H. Kittleman

COURTESY OF HOWARD COUNTY PUBLIC SCHOOL SYSTEM
Most Admired CEOs
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NONPROFIT WITH LESS THAN $1O MILLION IN ANNUAL REVENUE

The Howard County Public School
System has more than 8,000 employees,
52,000 students and an operating
budget of $750 million, all of which is
overseen by Dr. Renee Foose.
Foose,
the
first
female
superintendent of the school system, is
in charge of both the education and
operations side of the business, which
includes the operations in 76 buildings.
“It’s a little bit of everything under
one big umbrella,” she said. “People
think of classrooms and teachers, but
there’s a whole other side of running a
school system that’s running a
business.”
Foose knew she wanted to work in
education from a very young age, but
worked as a Maryland State Police
trooper to help pay for her education at
Towson University.
She said her six years of service with
the state police was a great experience,
both as a road patrol trooper and

DAVID A. GREENBERG

NONPROFIT WITH LESS THAN $1O MILLION IN ANNUAL REVENUE

President & CEO
The League for People with Disabilities Inc.

MAXIMILIAN FRANZ

As president and CEO of The
League for People with Disabilities
Inc., David A. Greenberg oversees an
87-year-old Baltimore organization
dedicated to helping people with
disabilities.
“There’s a legacy here that I’m
carrying on,” he said. “A legacy that
means a lot to the individuals and the
families we serve.”
Greenberg was previously a vice
president at Mount Washington
Pediatric Hospital and came to the
league when it was in search of a new
CEO. He called the nonprofit
organization an inspiring place to
work.
“I interviewed not needing a job,
and it was such a good fit I’ve been
here for seven years,” he said. “It’s
been going great both for me
personally and the league has been
better and better. Some people will say
because of me; I’ll say because of my

staff. How can you not do an amazing
job interacting with the clients that we
serve?”
Greenberg said he likes to give his
staff room to grow and experiment,
even if it doesn’t always lead to major
success.
“I very much like to give the
managers that work for us a lot of
leeway,” he said. “Managers need to be
creative to try different things and not
succeed sometimes. I believe strongly
in change. You have to continually
change and try new things in order to
excel. If people keep doing the same
thing over and over again, you wither
on the vine.”
In addition to his work with the
league, Greenberg also serves on the
Mayor’s Commission on Disabilities
and the Baltimore County Commission
on Disabilities, advising the city and
county on issues like public access,
mobility and emergency preparedness.
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“He puts the clients
and the employees at
the top of his priority
list. In every decision
that he makes, he
asks himself, ‘What
is best for these
individuals?’”
– Margy Ryan
Vice President of Finance
The League for People
with Disabilities Inc.

WILLIAM J. MCLENNAN

NONPROFIT WITH LESS THAN $1O MILLION IN ANNUAL REVENUE

Executive Director
Paul’s Place Inc.

COURTESY OF PAUL’S PLACE AND ANNE SACHS

Bill McLennan, executive director of
Paul’s Place Inc., says he believes in fate.
“My path in life combined with timing
brought me to Paul’s Place at the point in
my career where I could make an impact,”
he said.
Since 2002, McLennan has led Paul’s
Place, a Baltimore nonprofit that started in
1982 as a soup kitchen and has expanded
to provide more than a dozen services and
programs to low-income individuals and
families in the Washington Village and
Pigtown communities.
McLennan spent his early career as a
banker. But in 1995 he left finance, taking
what he calls “a silver parachute” to
full-time nonprofit work.
“One of the best decisions in my life to
date,” he said.
After serving for almost a decade as
associate director of the Maryland Food
Bank, McLennan said he was drawn by the
commitment of Paul’s Place staff, board
and volunteers to its mission.
The mission of Paul’s Place is to be a
catalyst and leader for change improving
the quality of life in the Washington Village
and Pigtown neighborhoods and
surrounding areas of southwest Baltimore.

Paul’s Place provides programs, services
and support that strengthen individuals and
families, fostering hope, personal dignity
and growth.
Among his greatest accomplishments in
12 years at the helm of Paul’s Place,
McLennan counts the organization’s
commitment to serving fresh fruits,
vegetables and salad daily through its Hot
Lunch Program, which helps to improve
the quality of overall health in the
neighborhood, as well as the strong
partnerships Paul’s Place has formed with
groups such as Habitat of the Chesapeake,
South Baltimore Learning Center and
Goodwill Industries.
For the future, McLennan hopes to
continue to build upon the alliances Paul’s
Place has formed to strengthen more of
southwest Baltimore, and to explore a way
to train and employ the neighborhood’s
unemployed, while at the same time
creating an income stream for the trainees
and Paul’s Place.
McLennan serves on the boards of
Healthcare Access Maryland, The Journey
Home Board of Baltimore City and the
Baltimore City Emergency Food and
Shelter Program.
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“He motivates and
inspires all who
come in contact
with him to serve
people with dignity,
to lead by example
and provide real
solutions to people
in need.”
– Denie Dulin
Board President
Paul’s Place Outreach

ROBIN PROTHRO

NONPROFIT WITH LESS THAN $1O MILLION IN ANNUAL REVENUE

CEO
Susan G. Komen Maryland affiliate

COURTESY OF SUSAN G. KOMEN

Being a good leader, in the view of
Robin Prothro, means always allowing
room for different perspectives or new
experiences.
“Every day you have new
opportunities to which you have to
respond,” said Prothro, who’s been CEO
of the Susan G. Komen Maryland affiliate
since 2001.
The organization is dedicated to
ending breast cancer.
“There’s always a challenge in it. I
don’t feel like I’ve achieved it,” Prothro
said.
Yet, it’s just this expectation of
ultimate achievement that has kept her
expectations of continued learning,
adaptation and performance thriving
through significant changes in the
philanthropic and economic landscape
she’s witnessed.
Through revenue declines following a
national scandal in 2012 that did not
involve the Maryland affiliate but
nevertheless impacted it to include
losing half of its board and over half its
staff, Prothro managed to keep
Maryland’s affiliate among the top 10 out

of 120 nationwide and bring back its
member team to full, she said.
And whether it’s engaging and
increasing the participation of board
members or helping shape, guide and
coach leaders and directors in the
organization to lead their teams, success
in the nonprofit sector and business
world revolves around building those
relationships that are vital to achieving
the mission at hand, she said.
Organizational creativity is another
factor that has allowed her to remain at
the helm of the national nonprofit for so
many years, she said. In 2006, for
example, she formed a regional group in
the northeast region for fellow affiliate
leaders to talk about ways to
consolidate, decrease expenses and
share resources. Today, affiliates across
the country have begun to do the same
thing.
Prothro also makes time to support,
mentor and coach other nonprofit
executives, she said.
“I feel like it’s my obligation to
provide assistance to others who are
doing equally good work,” Prothro said.
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“Komen Maryland,
under Robin’s 14
years of leadership,
remains the gold
standard for how
a nonprofit should
be run in the state
of Maryland.”
– Amy B. Heinrich
Partner
Goodell, DeVries,
Leech & Dann LLP
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ALEXANDRA WRAGE

NONPROFIT WITH LESS THAN $1O MILLION IN ANNUAL REVENUE

President & CEO
TRACE International, Inc.

COURTESY OF TRACE INTERNATIONAL INC.

Hire really good people and try to stay
out of their way. That’s the essence of the
leadership philosophy that has helped
Alexandra Wrage, president and chief
executive officer of Annapolis-based
TRACE International Inc., grow her
anti-bribery compliance nonprofit at a
healthy clip of roughly 20 to 30 percent
each year since she founded the
organization in 2001.
An attorney with training in the U.S. and
England, Wrage said she prefers a flat over
a hierarchical organization model that
motivates her staff of about 80 to find the
best way to meet TRACE’s long-term goals.
One of those recent goals has been to
grow TRACE’s international presence, a
successful effort reflected in the 21
languages represented at the organization
and an on-the-ground presence in New
York, Dubai, Manila and New Delhi.
Innovative tools developed by the
nonprofit, such as TRACE Registered
Access
Code
(TRAC)
and
TRACEcertification, help corporate
compliance professionals deal with
anti-bribery risks faced by businesses
worldwide, as well as save them

considerable time and money in the
process, she said.
TRAC is a worldwide identification
system for companies, charities and others
that screens suppliers overseas and works
to help ensure global commercial
transparency. TRACEcertification is a
comprehensive due diligence review,
analysis and approval process that allows
entities to own their verified compliance
information and share it with their business
partners.
“TRACE is globally known and valued,
largely because of the innovative,
passionate and informed leadership
Alexandra has demonstrated in guiding the
organization at a time when anti-corruption
compliance has become a topic of keen
interest to government regulators,
securities investors and business and legal
professionals,” said Amy Sommers, partner
at international law firm K&L Gates.
Outside of the office, Wrage and her
husband support the work of local charities
such as Seeds 4 Success in Eastport, the
Light House shelter in Annapolis and the
Chesapeake Conservancy.
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“She is admired
and considered a
true visionary by
both her staff and
her peers, and
under her leadership
TRACE International
has come to be
known as the world’s
leading anti-bribery
compliance
organization.”
– Virna Di Palma
Senior Director of Global Strategy
and Communications
TRACE International Inc.

We are grateful for the visionary leadership of

Kevin Lindamood
We salute all of the honored Maryland CEOs
and their commitment to inspire, engage, and innovate.
www.hchmd.org • @hchhomeless • @KevinLindamood
Dignity. Authenticity. Hope. Justice. Passion. Balance.

JOHN B. CHESSARE, M.D.

NONPROFIT WITH MORE THAN $1O MILLION IN ANNUAL REVENUE

President & CEO
GBMC HealthCare System

MAXIMILIAN FRANZ

As president and CEO of GBMC
HealthCare System, John B. Chessare,
M.D., is focused on improving the
medical care experience for patients,
as well as a changing role for the
company.
“I oversee the transformation of our
company from hospital-centric to
patient-centered care,” he said. “We
have been, since 2010, redesigning
ourself to meet the national aim of
better health, better care and better
cost and for more joy for those
providing the level of care.”
Chessare, who joined the 281-bed
acute-care, nonprofit hospital in 2010,
said his original goal in medicine was
helping patients, but he switched gears
to administrative roles to help make a
larger impact on health care.
“I was an altruistic,” he said. “I
enjoyed taking care of patients. Then, I
thought that health care could be
better, but that it required a different

leadership. I got my master’s in public
health from the University of Michigan
and started getting involved in bigger
and larger administrative roles.”
Chessare said he’s a single-minded
individual when it comes to seeking his
goals, indicative of his leadership style.
“I’m passionate, but I’m a one-trick
pony,” he said. “I stay focused on those
four aims — measurably better health,
better care, lower cost and with more
joy for those providing the care. I’m
very passionate about that. I’m pretty
collaborative, but I’m also results
oriented.”
In addition to his work with GBMC,
Chessare is a member of the executive
committee for the Maryland Hospital
Association, the American Hospital
Association Committee on Clinical
Leadership and the Masters in
Healthcare Administration Advisory
Board for Johns Hopkins Bloomberg
School of Public Health.

“Since his arrival,
Dr. Chessare has led
a sweeping culture
change throughout
the organization,
providing laser-like
focus on the GBMC
vision. The vision ...
is to treat every
patient as we would
our own loved ones,
and it has provided
a framework for
everything we
do at GBMC.”

– Carolyn Candiello
Vice President of Quality and
Patient Safety GBMC HealthCare System
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DR. CARLA D. HAYDEN

NONPROFIT WITH MORE THAN $1O MILLION IN ANNUAL REVENUE

CEO
Enoch Pratt Free Library

MAXIMILIAN FRANZ

As a career librarian, Dr. Carla D.
Hayden knew of the Enoch Pratt Free
Library, the oldest public library system
in the United States, long before she
came to lead it.
Enoch Pratt Free Library in Baltimore
is legendary, she said.
So when the chance arose to lead the
library into the next century, Hayden
said, “as a career librarian, I could not
miss that opportunity.”
Hayden became the 10th person to
lead the library in its 132-year history
when she was named chief executive
officer in 1993.
Today, Hayden leads the library and
its 21 branches. The central library of
Enoch Pratt Free Library also serves as
the Maryland State Library Resource
Center.
When Enoch Pratt founded the
library in 1882, he intended it to be a
library “for all, rich and poor, without
distinction of race or color,” and Hayden
continues to advance that same mission
today.
“Each era has brought different
changes, but that mission has remained
the same,” she said.
Among her greatest accomplishments,

Hayden counts her work establishing
internal and external mechanisms to move
forward in a time of rapid change.
And she plans to keep the library
relevant as technology and publishing
continue
to
advance
through
renovations and expanded resources
such as electronic books and Wi-Fi.
Hayden said the goal is to impact
young members, so that 30 or 40 years
from now they will say, “The Pratt
Library helped me and changed my life.”
Hayden also serves on the National
Museum and Library Services Board, an
advisory board for the federal Institute
of Museum and Library Services on
policy for libraries and museums. She is
an active member and past president of
the American Library Association, and
she currently serves on the boards of
the Maryland African American
Museum Corp., African Art Museum of
Maryland, Baltimore Historical Society,
Baltimore Leadership School for Young
Women, BGE, Goucher College, Greater
Baltimore Cultural Alliance, Franklin
and Eleanor Roosevelt Institute and
Library and the University of Pittsburgh
School of Information Sciences.
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“With her great
vision, energy,
enthusiasm and
remarkable ability
to recognize and
encourage excellence
in others, Dr. Hayden’s
dynamic leadership
assures that Pratt‘s
reputation for
library excellence
will continue.”
- Patricia Lasher
Chair
Enoch Pratt Free Library Board
of Trustees and Board of Directors

William J. McLennan
Executive Director
Paul’s Place, Inc.

Paul’s Place Congratulates

BILL MCLENNAN
FOR BEING NAMED ONE OF

Maryland’s Most Admired CEOs for 2014
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KEVIN LINDAMOOD

NONPROFIT WITH MORE THAN $1O MILLION IN ANNUAL REVENUE

President & CEO
Health Care for the Homeless

MAXIMILIAN FRANZ

For almost two decades, Kevin
Lindamood has worked for Health Care for
the Homeless, an organization that strives
to end homelessness by providing
comprehensive health care services and
effecting policy change.
Starting as a volunteer, Lindamood
grew his career with the Baltimore-based
organization, along the way serving as a
case worker, community relations
coordinator, director of public affairs and
vice president for external affairs before
eventually taking over as president and
chief executive officer in 2011.
“It is interesting to both be shaped
personally and professionally by the
organization and to help shape the
organization’s values at the same time,” he
said.
Since taking the helm, Lindamood said
he was challenged to balance the
organization’s stability while shepherding it
through many changes.
He guided Health Care for the Homeless
through the state’s recent Medicaid
expansion, moving it from serving mostly
uninsured patients to serving almost all
insured clients. He led strategic planning
and defining the organization’s core values.
Yet, he still counts directly caring for clients

as his greatest accomplishment.
“Success comes in so many forms, and
I really see it in the faces and hear it in the
voices of clients who come back to tell us
they’re not homeless anymore and to thank
us for what we’ve done,” he said, adding he
also see success in his passionate staff,
interns who return as staff and donors who
get engaged in the organization’s work.
Health Care for the Homeless was not
supposed to be around forever, and
Lindamood firmly believes homelessness
can be brought to an end.
“Fundamentally, we think ending
homelessness is pretty simple,” he said.
It comes down to helping the homeless
access health care, find housing and
generate income.
Lindamood also serves on the Maryland
Medicaid Advisory Committee, The
Journey Home board of directors for the
governor’s plan to end homelessness and
the final selection committee of the Open
Society Institute Community Fellowship
Program.
In the community, Lindamood
volunteers his time with the National
Health Care for the Homeless Council and
the Greater Baltimore Committee’s health
care committee.

Most Admired CEOs

16

2014 The Daily Record

“As with many
effective chief
executives,
Kevin learned
his organization
from the ground
up, beginning as a
volunteer outreach
worker in 1993.”
– Maria Harris Tildon
Senior Vice President Public Policy
and Community Affairs
CareFirst BlueCross BlueShield

KEVIN J. MANNING, PH.D.

NONPROFIT WITH MORE THAN $1O MILLION IN ANNUAL REVENUE

President
Stevenson University

MAXIMILIAN FRANZ

When Kevin J. Manning, Ph.D., took
over what was then Villa Julie College in
2000, the institution situated just north
of Baltimore was in a tenuous position.
“We knew that unless we made some
dramatic changes, we would be unable
to survive,” he said. “I thought that Villa
Julie was very well positioned to really
be
a
tremendously
successful
institution, and my interests and skills
lined up very well with what was
needed.”
Starting with a strategic plan,
Manning guided the university to a clear
vision and focus: to be a national leader
in career education and Division III
athletics. And to a new name as
Stevenson University.
Today, Stevenson University has an
award-winning – and the nation’s only –
career architecture program, spans
three campuses, enrolls more than 3,000
students annually, has an operating
budget of $140 million and won the
men’s
Division
III
lacrosse
championship in 2013.
“There are very few private
institutions that have gone through the
level of transformation that we have,” he
said. “Stevenson is an innovative

university – we had to be in order to
survive and thrive.”
Manning counts among his greatest
accomplishment his ability to take the
institution with its great heritage and
expand it into one that was stronger and
more viable. And he hopes to see it
continue on that trajectory, envisioning
it growing to an annual enrollment of
7,000 students and continuing to be a
solid teaching university.
As a transformational leader,
Manning said he has learned both the
power and difficulty of leading in a way
that spurs change.
Outside his work at Stevenson,
Manning serves with the Maryland
Independent College and University
Association, the National Association of
Independent Colleges and Universities,
the Council of Independent Colleges and
the Independent College Fund of
Maryland.
He also serves on the Governor’s
P-20 Leadership Council of Maryland
and the boards of the Economic Alliance
of Greater Baltimore, Owings Mills
Corporate Roundtable, the Greater
Baltimore Committee and the Maryland
Chamber of Commerce.
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“[Manning’s] vision in
growing the former
one-campus Villa Julie
College to the widely
expanded Owings
Mills campus of
Stevenson University
is a great example of
how vision and
leadership can
positively change an
organization quickly
and well in a very
short period of time.”
– Kathleen T. Snyder
President Emeritus
Maryland Chamber of Commerce

NEIL MELTZER

NONPROFIT WITH MORE THAN $1O MILLION IN ANNUAL REVENUE

President & CEO
LifeBridge Health

MAXIMILIAN FRANZ

Neil Meltzer said he never intended
run a health care system.
And when he, his wife and son
drove
to
Baltimore
from
Massachusetts in a Plymouth station
wagon on the day after Thanksgiving
1988 so he could take a job at Sinai
Hospital, he said he had no intention of
staying there for more than five years.
Yet, Meltzer stayed and in 2013 was
named LifeBridge Health’s president
and chief executive officer.
LifeBridge Health is a nonprofit
integrated health care network that
includes two acute-care hospitals –
Sinai and Northwest hospitals – two
long-term care facilities and numerous
subsidiaries.
“Every health care system has its
own personality, and we’re the
organization with what I call the
community conscience,” he said.
As president and CEO, Meltzer said
he will end his career doing essentially
what he started: focusing outward on
the health of the local community.
“I really want to see this
organization be the leader in quality,
to

the leader in customer service, the
leader in providing a partnership with
the community. I see us as the system
with the community conscience, and
what we’re all about is ensuring that
the folks around us – the folks that we
treat, the folks that live in our
neighborhood – are as healthy as they
can possibly be,” he said.
A leading advocate for consumers
throughout the health care reform
debate, Meltzer was appointed by
President Barack Obama as a member
of the National Health Care Workforce
Commission, a 15-member panel
established to ensure that the health
care workforce is prepared to meet the
current and future needs of all
Americans.
He has spent the last 15 years
serving with the American Heart
Association, sits on the executive
committee of the Maryland Hospital
Association and is an associate with
the
Johns
Hopkins
University
Bloomberg School of Public Health,
Department of Health Policy and
Management.
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“You don’t have
to spend too much
time with Neil to
be inspired by his
vision for LifeBridge
Health and the
future of health
care in general.
Neil’s passion and
enthusiasm for the
direction he is taking
this health system
is contagious.”
– Amy Perry
President
Sinai Hospital

TRACE International is a non-profit business
association that pools resources to provide
its members with anti-bribery compliance
support. TRACE members include hundreds
of multinational corporations, as well as
thousands of small and medium-sized
enterprises throughout the world.
For more information, visit
www.TRACEinternational.org.

OPERATING IN ANNAPOLIS SINCE 2001

STEPHEN H. MORGAN

NONPROFIT WITH MORE THAN $1O MILLION IN ANNUAL REVENUE

Executive Director
The Arc Baltimore

MAXIMILIAN FRANZ

Stephen H. Morgan, executive director
of The Arc Baltimore, has spent his entire
career with the organization.
Starting out as an instructor in a child
development center that provided an
alternative school program for children
with disabilities, Morgan held various roles
with the organization before being named
executive director in 1985.
The Arc Baltimore provides advocacy
and comprehensive services for 6,000
individuals
with
intellectual
and
developmental disabilities and their
families.
“Our goal is to make an impact by
providing the support they need to help
them realize their goals and dreams,” he
said.
Morgan was drawn to work with The
Arc Baltimore while a student at the
University of Maryland, Baltimore County.
Morgan said he visited a summer camp for
adults with disabilities run by The Arc
Baltimore and enjoyed it so much he came
back to work at the camp for two summers
and later was hired by the organization
full-time.
“That was how I got started,” he said. “It
was a little bit of good fortune and
happenstance.”

Morgan said he never expected to
spend his career with the same
organization.
Yet, each time he was ready for a new
challenge, he said he was fortunate to find
promotional opportunities available within
the organization.
“That solidified my staying,” he said.
“It’s a remarkable organization, and I take
only a tiny bit of the credit for that.”
Morgan counts growing the number
individuals served by The Arc who live in
smaller group homes of three or fewer
residents and the growing employment for
those with developmental or intellectual
disabilities
among
his
greatest
accomplishments. He hopes to see even
more individuals find employment through
the organization’s programs and more
people living independently in the future.
In addition to his work with The Arc
Baltimore, Morgan serves on the National
and the Maryland Conference of
Executives of The Arc, the Maryland
Chapter of the American Association on
Intellectual and Developmental Disabilities
and the Rehabilitation and Employment
Association. He also is director emeritus of
the Maryland Association of Community
Services.
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“Steve has impacted the
lives of thousands of
people with disabilities
and their families both
in Maryland and
nationally. His impact
on running an ethical
and values-based
organization is not
only well-known in
Maryland, but he is
sought after on a
national basis.”
– Kathleen Durkin
Deputy Executive Director
The Arc Baltimore

DR. PEGGY NALEPPA,

NONPROFIT WITH MORE THAN $1O MILLION IN ANNUAL REVENUE

President & CEO
Peninsula Regional Medical Center

MS, MBA, FACHE

COURTESY OF PENINSULA REGIONAL MEDICAL CENTER

Dr. Peggy Naleppa, MS, MBA,
FACHE, said she is honored to lead
Peninsula Regional Medical center.
Maryland’s ninth-largest hospital –
by licensed bed count, with 275 acute
care beds, 28 newborn beds and nearly
1 million square feet of space –
Peninsula Regional Medical Center in
Salisbury cares for over a half-million
patients each year.
As president and chief executive
officer, Naleppa has led the hospital to
become a Top 100 hospital and
increased its state and national
recognition from eight awards to now
more
than
175
awards
–
accomplishments she considers among
her greatest.
“I’m humbled to lead this
top-performing organization,” she said.
As a registered nurse, Naleppa said
her time nursing expands her point of
reference when critical decisions are
required and provides insight relative
to the patient experience as a clinical
caregiver.

“Business decisions are not always
geared toward return on investment,”
she said “Patient and community
needs must also be factors.”
The health care experience begins
and ends with the human element and
the human touch.
“We can never forget that,” she said.
“We can make that experience
exceptional by treating everyone who
comes through our door as one of our
most beloved relatives.”
Naleppa said Peninsula Regional
Medical Center seeks to promote a
culture of “always” working to meet
the needs of every patient, every
person, every time. And it continues to
refine its practices to always improve.
She envisions continued growth by
establishing a successful population
health strategy that significantly
improves the health of the Delmarva
Peninsula region and envisions the
hospital as a top performer in patient
satisfaction, employee engagement
and physician satisfaction.
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“In the face of rapid
change and stress
that is characteristic
of the health care
environment, Peggy
remains steadfast
to her passion to
provide exceptional
health care services
to the communities
we serve.”
– Cindy Lunsford
Executive Vice President/COO
Peninsula Regional Medical Center

BARRY P. RONAN

NONPROFIT WITH MORE THAN $1O MILLION IN ANNUAL REVENUE

President & CEO
Western Marlyand Health System

COURTESY OF WESTERN MARYLAND HEALTH SYSTEM

Western Maryland Health System CEO
Barry P. Ronan’s first job was cleaning bed
pans, and throughout his career, he’s
worked at every level of the organization.
“I can better identify the challenges
employees are facing, it helps me from that
perspective, and I’m always looking for
them to bring new ideas and concepts,” he
said.
More than anything else, his leadership
style can best be described as collaborative,
Ronan said.
When the health system transitioned
into a new, $286 million hospital in
Cumberland in 2009, he said he asked one
of the vice presidents to take the lead on
the project in its various facets. Close to 400
staff were involved in the planning and
design of the hospital, which came off on
time and under budget.
“When we opened the doors, people
were blown away; they could relate to their
suggestions and ideas incorporated into the
design,” he said.
But to be a good CEO, one has to first
be a visionary, Ronan said.
“You constantly have to reinvent
yourself,” he said, and that’s particularly
true in the rapidly evolving regulatory,

social and economic environment
surrounding health care.
The hospital recently transitioned, for
example, from a volume-based care
delivery model to a value-based system, in
which revenue is capped at a certain
amount and the system is rewarded for
quality performance and gets to keep
savings won by caring for patients in the
appropriate setting, he said.
In the wake of receding support for the
local safety net, in which some programs
for the disadvantaged have been
eliminated, the hospital has moved to fill in
the holes in that safety net, in part by not
discharging patients unless they have a safe
place to go, Ronan said.
The health system also actively partners
with local organizations like The Salvation
Army and the United Way to make sure
patients know where their next meals are
coming from and can get to and from their
medical appointments, he said.
In his spare time, Ronan said he and his
wife are engaged with Cumberland’s food
bank and arts community and have
established a scholarship program at the
Allegany College of Maryland in
Cumberland.
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“... Barry is acutely
aware of
his responsibility to
the patients we serve
and to our employees.
He is admired for his
vision, integrity and
work ethic throughout
the organization, and
his generosity and
compassion are
unmatched.”
– Nancy Adams
Senior Vice President/Chief Operating
Officer/Chief Nurse Executive
Western Maryland Health System

JOHN M. SERNULKA
CEO
Carroll Hospital Center

emergency department has been
expanded and renovated twice.
He’s also quite proud of the family
culture he’s created at Carroll Hospital
Center, in which every one of the people
filling the hospital’s 2,000-some positions
is considered mission critical, Sernulka
said. Cleaning staff, for instance, often
are tasked with minimizing the risks of
potentially deadly pathogens and have to
understand the specialized chemicals
and cleaning techniques to do a good job.
“I work very hard for everyone to feel
part of the team,” he said.
Sernulka also works tirelessly to
build the close-knit community of
organizations that focus on improving
everything from the economy and roads
to the well-being of seniors who need
help getting to primary care visits, the
pharmacy or the dentist.
“With all the changes our health care
system has endured over the past years,
John has generously kept his attention
on the medical needs of those less
fortunate residents of Carroll County,”
said Larry Leitch, the Carroll County
Health Department’s health officer.

“If all organizations
had leaders
as visionary,
impassioned and
principled as John
Sernulka, we believe
this world would be
a better place. We
know that Carroll
Hospital Center is
because of him.”
– 12 members of Carroll Hospital
Center’s leadership team

COURTESY OF CARROLL HOSPITAL CENTER
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John M. Sernulka analyzes the
numbers and looks at the statistics to
make sure he’s basing his decisions as
CEO of the Carroll Hospital Center in
Westminster on credible information.
“But what defines me as a leader is
my ability to look at what our business
needs and where the future of the
industry is going and what kinds of
services, talent and equipment and
facilities are needed,” he said. He’s also
adept at picking strong executives to
round out his team.
When he retired in July after 13 years
as CEO, he handed over the reins of the
hospital to his former chief operating
officer, Leslie Simmons.
Under his tenure, the hospital has
tripled in size and grown from a small,
general services hospital to a
state-of-the-art facility that offers
sophisticated clinical services and
technologies
like
computerized
tomography,
magnetic
resonance
imaging (MRI) and a CT scanner. There
are new operating suites, inpatient
towers, while the hospital’s birthing
center has been upgraded and the

ORI REISS
President & CEO
GlobalNet Services Inc.

PRIVATE COMPANY WITH 15O OR MORE EMPLOYEES

FILE PHOTOS

Whatever the project, the key to
successful project management includes
listening to the clients closely and
making sure they’re successful.
Attracting and retaining the best
candidates — some 200 today — that
care about the mission of the company
and its clients also is key to the success
of GlobalNet Services Inc. of Rockville,
said president and CEO Ori Reiss.
Reiss started the company in 1995
with a pilot, web-based system at the
Food and Drug Administration to
provide a common interface for
reviewers and researchers to share their
data, he said. That system is still going
strong — though GlobalNet now has
about 13 different projects at the FDA,
including supporting its website and
undertaking
strategic
systems
development.
“We’ve grown considerably but not
lost focus on quality and client
satisfaction,” he said. “We’ve also
brought on great people, who the clients
really love and rely on on a day-to-day
basis.”
The business is also family-oriented,

and staff likes to relax and have fun
together at company Wii and foosball
tournaments or at a milkshake day, Reiss
said.
Developing closeness among staff
goes a long way to Reiss’ goal of getting
different sections of the company to
interact and share best practices across
the organization, he said.
Reiss also is involved in a host of
other philanthropic and volunteer
efforts. He’s a long-standing member of
the board of Save A Child’s Heart, a
humanitarian organization that provides
pediatric heart surgeries in Israel for
children from Palestine, Africa and many
developing countries. He also serves on
the Montgomery County Chamber of
Commerce.
“From my observation, whenever Ori
is called upon and asked to take a
leadership or supportive role with
various organizations, he is quick to step
up and take on new responsibilities,”
said Jeffrey Hoffman, CEO of Danya
International in Silver Spring.
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“Despite being a
2OO-person
company, he knows
most of the staff on a
first-name basis. A
common sight is to
see Ori in the halls
talking with GNSI
employees and
chatting about their
families, their lives
and their work.”
– Daniel Goldman, Ph.D.
Executive Vice President
and Chief Science Officer
GlobalNet Services Inc.

JIM CARUSO
CEO & General Partner
Flying Dog Brewery

exploring new ideas.
“At first it feels like quicksand, but
then you get comfortable with it,” he
said. “It’s edgy stuff that matters to us
and matters to our consumers.”
This year, Flying Dog’s Dead Rise Old
Bay Summer Ale — created in
partnership with McCormick & Co. Inc.
to celebrate the firm’s 75th anniversary
— became extremely popular in
Maryland. The brewery recently
presented $10,270 of the profits from the
beer to True Blue, an advocacy
organization for Chesapeake Bay
watermen. Gov. Martin O’Malley
accepted the donation on their behalf.
Flying Dog also was recognized this year
by Comptroller Peter Franchot as an
Outstanding Maryland Business.
Caruso also is active in the
community and serves as director of the
15SQ Arts Project, an arts facility in
Frederick, as well as director of the
Gonzo Foundation, which promotes
journalism, literature and activism
through the work of Hunter S.
Thompson.
“I’m very arts oriented,” Caruso said.
“It’s good for a community — it enriches
the community.”

“Never before have
I worked with
someone who is
so passionate and
inspiring. Jim seems
to always know
how to move our
company forward.
He challenges us to
set lofty goals and go
after them with vigor
— but he also makes
sure we enjoy the
journey as well.”
– Ben Savage
CMO
Flying Dog Brewery

COURTESY OF FLYING DOG BREWERY
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Jim Caruso has what some might call
a dream job — he works for one of the
largest breweries in America, Flying Dog
Brewery.
The Frederick brewery was the 33rd
largest craft brewer in the country by
sales volume in 2013, according to the
Brewers Association, which publishes
the list annually.
“I do everything from operations to
sales to marketing,” he said. “At the CEO
level my job is to work closely with our
senior management team to make sure
they understand the principles we
operate by.”
He said he trusts his employees to be
able to understand those principles and
allows his staff freedom to explore
creative ideas.
“My leadership style is to find really
extraordinarily people, make sure we’re
on the same page with the principles we
operate by, then let them free to be
creative, to find interesting solutions, to
thrive on the ability to try out a lot of
stuff,” he said. “We embrace failure from
that perspective.”
Caruso said the company pushes
employees to feel comfortable with ideas
that seem uncomfortable at first and in

DONNIE DOWNS
CEO
Plan B Technologies Inc.

PRIVATE COMPANY WITH 51-149 EMPLOYEES

NICHOLAS GRINER

Plan B Technologies Inc. CEO
Donnie Downs was always interested in
technology, but didn’t strike out on his
own until 2001, when he helped form
the company as an alternative to his
previous job.
“It was kind of on a whim,” he said.
“I was with my business partner, and
we were looking at next steps, and I
said ‘There’s always a plan B,’ over
breakfast at a diner. That’s where it was
born.”
Plan B works primarily in health
care, legal and financial — especially
banking — industries but has clients in
many different fields, Downs said.
“[Everything] from classified that
we can’t talk about, to really neat things
internationally
at
Discovery
Communications,” he said.
Downs said he attempts to be a
servant leader, creating strong
relationships with his employees,

including
things
like
involving
significant
others
in
employee
functions.
“You can say you want to have a
relationship with your employees, but
at the end of the day those are things
that you can’t fake,” he said. “In this day
and age of emails and texting and social
media and quick hits and bits and bytes
of information, it takes a little bit more
to really make a connection with your
employees, and I attempt to do that.”
Downs is a member of End Hunger
Calvert County through his church,
Chesapeake Church in Huntingtown.
The charity runs a farm to provide fresh
produce for those in need.
“When you go out there with End
Hunger in Calvert, you’re in the field,
getting dirty,” he said. “I can’t explain
the feeling it gives you ... You’re
harvesting food for people. It’s an
amazing way to give back.”
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“His strong
leadership is the
backbone of this
company. He gives
1OO percent of
himself to Plan
B Technologies,
a company he has
worked so hard to
build over the past
13 years.”
– Cheryl Keys
Marketing Coordinator
Plan B Technologies Inc.

WES GUCKERT, PTP
President
The Traffic Group Inc.

empowered almost everyone in our
company to take ownership of a
problem and allowed them to solve
that problem in the way they think is
best,” he said.
Guckert says he also recognized in
2007 that the Great Recession was
coming and was poised to hit The
Traffic Group Inc. hard. To insulate the
company as much as possible, he
retooled the business and expanded
into new markets, including bus rapid
transit and more.
In addition to his work with The
Traffic Group, Guckert is co-founder
and a board member of the Wounded
in Action Family Foundation, which
helps soldiers as they leave Walter
Reed National Medical Center. The
foundation helps make wounded
soldiers’ homes become accessible
and provides outreach and mental
health services.
“Our job at the foundation is to help
find help and not just give money, but
find help, find ways for these warriors
or their family members to get on with
life in such a way that they’re not left
aside,” he said.

“Wes leads by
example, working
tirelessly to ensure
the continued success
of The Traffic Group
Inc., and ultimately
the success of each
and every one of his
more than 7O staff
and their families.”
– Renata Haberkam
Director of Business Development
The Traffic Group Inc.
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Most Admired CEOs

31

2014 The Daily Record

PRIVATE COMPANY WITH 51-149 EMPLOYEES

As president of The Traffic Group
Inc., Wes Guckert, PTP, and his
employees help engineer solutions to
traffic problems for municipalities and
developers across the country.
Guckert first began working in
traffic for the Maryland State Highway
Association after leaving the U.S. Air
Force. He spent six years working with
SHA and worked with another private
firm before starting The Traffic Group
Inc. in 1985.
“It became time for me to spread
my wings and be on my own,” he said.
One of Guckert’s first challenges
came in the company’s infancy. Shortly
after he launched the firm, Guckert
realized he needed a college degree.
He simultaneously earned a degree
from the University of the State of New
York in 1992, while raising a young
family and starting his company.
He said he’s relinquished power to
his employees over the years, allowing
them to take a more active role in
decision-making, and is confident that
his employees will make the right
decisions.
“I hope what I’ve done is I’ve

TONYA JACKSON
President & Chief Nursing Officer
The Agape Health Group Inc.

PRIVATE COMPANY WITH 51-149 EMPLOYEES

NICHOLAS GRINER

Tonya Jackson always wanted to start
her own business.
After a career in nursing and a stint
helping other businesses get started,
Jackson founded The Agape Health
Group Inc., a home health care company
in 2007.
Today, the company has grown to 71
employees and provides health care and
medical consulting, staffing and health
care workforce development in addition
to home health care to clients in
Maryland.
Jackson said she is a transformational
leader who takes the time to get to know
those she leads, a style that was, in part,
shaped by her background as a nurse.
While Jackson said the last seven
years have been challenging, they have
also been rewarding.
“It’s been a hard few years, but it was
well worth it,” she said. “Can I say I want
to be in another setting? No. Absolutely
not.”
Jackson said Agape plans to open a
second office in Washington, D.C., by the
end of this year and recently landed a
federal contract to provide home care to
veterans.
“Being able to take care of people

who have taken care of me and taken
care of this country is something to be
proud of,” she said.
For Jackson, Agape Health is more
than a business, it is a ministry based on
the unconditional love of its namesake.
Agape is also a family organization.
Jackson said, adding that her husband,
David, came on board to work with her
a few years after starting the business.
In addition to her work, Jackson
volunteers with the National Harbor
Chapter of Jack and Jill, an organization
that teaches children how to be leaders
in their communities. She also
volunteers as an instructor with the
Alzheimer’s Association, sits on the
steering committee of the Pearl
Elegance Foundation and is a member
of the Psi Epsilon chapter of Alpha
Kappa Alpha sorority. She also serves
on the boards of the Prince George’s
County Chamber of Commerce, the
Southern Maryland Chapter of the Black
Nurses Association, the American
College of Healthcare Executives,
Prince George’s County Women
Business Owners and the Maryland
Community
Connection
Advisory
Board.

Most Admired CEOs

32

2014 The Daily Record

“Tonya makes herself
available to her staff,
clients and client
families, which is
not common in
most businesses.”
– Shalonda V. Cureton
Administrative Assistant
The Agape Health Group Inc.

ANGIE LIENERT
President & CEO
IntelliGenesis LLC

through our partnership with the
customer, our commitment to the
mission and our dedication to our
employees.”
IntelliGenesis has experienced
annual financial and employee growth,
growing to 55 employees who support
and manage a portfolio of contracts
expected to generate $15 million in
2014. Lienert said her vision is to
expand IntelliGenesis into other states
and commercial markets, while
continuing to be a great place to work.
“We will develop the next
generation of technologists and
provide award-winning products to
our customers,” she said.
For all her professional success,
Lienert said she counts her family as
her greatest accomplishment and
considers it the support system from
which she draws her strength.
Outside the office, Lienert serves as
board liaison and founder of Women In
Technology, on the board of the
Chesapeake Regional Tech Council,
and with the Baltimore chapter of the
Project Management Institute.

“Angie is simply the
best manager I’ve
ever had. I look up to
her, and I appreciate
the attention to
detail, honesty and
consistency that she
brings to each and
every project we’ve
worked on together.”
– Shammara Clarkson
Founding IntelliGenesis LLC employee

MAXIMILIAN FRANZ
Most Admired CEOs

33

2014 The Daily Record

PRIVATE COMPANY WITH 51-149 EMPLOYEES

Angie Lienert is a fighter. A veteran
of the U.S. Air Force and female
business owner, Lienert is president
and chief executive officer of
IntelliGenesis, an intelligence analysis,
artificial
intelligence,
computer
network operations and cyber-related
internal research and development
(IR&D) services firm.
Lienert describes herself as a hard
worker who “gives people the benefit
of the doubt, but at the end of the day,
will do what [I have] to do in the best
interest of employees, the business
and customers.”
Lienert co-founded IntelliGenesis in
2007 because she said she wanted to
create an environment that focused on
supporting the customer and taking
care of employees.
As a former Arabic linguist in the
Air Force, Lienert said military service
showed her the importance of national
security and the role she plays in
keeping our country safe.
IntelliGenesis’ mission is to
“improve the analysis, protection and
defense of National Security missions

ROBERT L. WALLACE
President & CEO
BITHGROUP Technologies

PRIVATE COMPANY WITH 51-149 EMPLOYEES
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Robert L. Wallace keeps two basic
leadership models in mind as he oversees
the IT solutions company he founded in
1994, BITHGROUP Technologies, of
Baltimore.
The first is a servant leadership model
that is based upon his Christian belief
system wherein putting the needs of others
ahead of your own is paramount. Through
tough times, when cash flow is constrained
and business isn’t coming in as it should,
Wallace said he and his wife have
personally sacrificed to keep his team in
place so that when the climate got better,
the company was positioned to benefit
from the growth.
“Serve, that’s what servant leaders do,”
he said. “They’re willing to take risks
associated with having a service focus with
the expectation that things will get better
down the road.”
Indeed, a commitment to relentless
innovation
—
Wallace
teaches
entrepreneurship and innovation in the
MBA program at Loyola University
Maryland — and willingness to re-engineer
BITHGROUP’s business model through the
years has led the company to realize
repeated net income growth since its
founding.
The second leadership style he uses is
modeled after the Spartan king Leonidas,

who led his small group of warriors in the
heroic battle of Thermopylae, Wallace said.
“He was prepared for battle … and he
also led from the front, not from the rear,”
he said. “If there is a difficult situation or
it’s dangerous in terms of the market or
politics, I don’t send an emissary to
represent me. I go myself and take the
heat.”
An early accomplishment that helped
set the stage for the burgeoning firm’s later
success involved winning a contract with
Baltimore in 1999 to be the technology firm
that helped usher the city through the Y2k
challenge, he said.
He’s also an author of five books, with
three new books on the way. He is
internationally known for offering
innovative solutions for addressing the
unique challenges that face emerging
small, women- and minority-owned
businesses.
“Robert’s passion for entrepreneurship
always is evident wherever he goes,” said
Karen Sitnick, director of the Mayor’s
Office of Employment Development.
Each year, BITHGROUP Technologies
takes a portion of its profits and commits
it to mission work throughout the world,
including building orphanages in Tanzania,
a hospital in Ghana and churches in Brazil,
Wallace said.”
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“It’s hard to imagine
a business person
more admired than
Robert Wallace. His
contributions to the
social and economic
health of [Baltimore]
are enormous.”
– Karen L. Sitnick
Director
Baltimore Mayor’s Office
of Employment Development

JODY BERG
CEO
Media Works, Ltd.

a decision on my own — I value
everybody’s opinion. ... I have an opendoor policy. Everyone knows they can
come to me.”
In addition to her media work, Berg
and the company also are involved
with
numerous
charitable
organizations in the city. She helps
coordinate annual fundraisers and
marketing for the Associated Jewish
Federation and volunteers regularly
with the House of Ruth.
To celebrate the company’s 25th
anniversary, Berg and her employees
have been doing one act of kindness
per month, including volunteering with
Ruth’s Closet and working on book
drives. She and her employees also
volunteer once per quarter at The
Hackerman-Patz Patient and Family
Pavilion, cooking food for the families
there and bringing tickets to Baltimore
Orioles games or the National
Aquarium in Baltimore.

“Jody personifies
what I think [a] CEO
should be. She is
smart, passionate
and giving. Her
passion for not only
her clients but for
her employees is
amazing.”
– Cheryl Rogers Ill
Vice President of Digital
MediaWorks, Ltd.
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Jody Berg founded Media Works,
Ltd. 25 years ago at her kitchen table.
In the time since, the company has
grown to have 30 employees and be
one of the largest media services
companies in the mid-Atlantic region.
She struck out on her own in 1989
after working for years at major
agencies in the area but split off to
forge her own path. She said the
company has a strong reputation with
clients both local and national.
“I think the most important thing is
the reputation Media Works has,” she
said. “ ... I think we have the reputation
of being smart, tough and available
with an open-door policy.”
Berg said she has a strong
management team of a president and
vice presidents whom she leans on for
help in decision-making, part of her
collaborative leadership style.
“I value my management team
unbelievably,” she said. “I rarely make

BARB CLAPP
President & CEO
Clapp Communications

PRIVATE COMPANY WITH 5O EMPLOYEES OR FEWER

MAXIMILIAN FRANZ

As a child, Barb Clapp liked
advertising so much that she collected
ads from magazines.
“As a young child, I would get Vogue
magazine, Harper’s Bazaar — that’s
where the beautiful, high-end ads
were,” she said. “I’d tear them out and
put them into a book and look at them.”
That love of ads has carried her
through her whole career, from media
sales to magazines and newspapers to
eventually opening her own company,
Clapp Communications. She said
agencies she worked at were
sometimes at odds with media, and she
seeks to keep a positive relationship in
that regard.
“My thought when I opened my own
agency, which I’d wanted to do since I
was a child, was that I’d do it
differently
and
build
positive
relationships with the media,” she said.
“ ... I thought I could do it better than
other agencies for that reason.”
The company primarily does

communications work in education,
health care and nonprofits, as well as
political and development work. She
called the firm medium-sized and said
the size was on purpose — allowing it
to handle accounts of varying sizes.
She credits her leadership style to
her mentor Charles Buerger, a former
publisher of the Baltimore Jewish
Times, as well as other publications.
“He had high expectations that you
knew he had, but he also was not a
micro-manager,” she said. “I think my
style is I hire really good people and
they’re really clear on what my
expectations are. I give them a lot of
autonomy and expect that they’ll do
well.”
Clapp also focuses her charity
efforts on animal charities, including
running the March for Animals for the
Maryland SPCA for the last seven
years, as well as volunteering with the
Humane Society of the United States.
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“Barb leads by
example. Because
of her enthusiasm
and positive attitude,
her team is inspired
by her each and
every day.”
– Timmy Ruppersberger
Director of Business
and Community Relations
Clapp Communications

JOHN M. COLLARD
Chairman
Strategic Management Partners Inc.
As a turnaround manager, he’s
occasionally called upon to be interim
CEO for companies in peril, which gives
him full control over a company and its
finances.
In
those
instances,
circumstances can be drastic.
“It’s truly a hands-on leadership style
— making decisions very, very quickly,”
he said. “I have gone into some
companies where there were 600
employees when we start and within a
week, we’re at 250. That’s not always
required. My leadership style at that
point is very hands-on, a quick
decision.”
Collard also is past chairman of the
Turnaround Management Association,
chairman of the Association of Interim
Executives, senior fellow and board
member
of
the
Turnaround
Management Society, and inducted
into the Turnaround Management,
Restructuring, Distressed Investing
Industry Hall of Fame, among other
affiliations.

"He has a proven
track record of turning
companies around. He
gets [them] headed
in the right direction
and then exits stage
left. He has the
ability to cut through
and really find out the
problems quickly and
find a solution for
them because he’s
looking out for the
company and
not himself.”
– C. Edward Hartman
Managing Partner
Hartman & Egeli

MAXIMILIAN FRANZ
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As
chairman
of
Strategic
Management Partners Inc., John M.
Collard is called upon to help companies
in distress turn their fortunes around.
His company either works in an
advisory capacity for a board of
directors or management of the
company, but can also take over and run
the company in more extreme instances.
Though the company is now focused on
turnaround, the original goal of Strategic
Management Partners was to help
clients change their line of business
from federal contracting to commercial
systems or vice versa, he said.
“What I found, more often than not,
the real reason these clients were asking
me to get involved is not as much that
they really wanted to change because
they thought about it on a strategic
level,” he said. “It’s more they were
doing this on a dumb luck situation, and
they were headed for trouble. What I
found myself doing really quickly was
the turnaround management business.”

DREW GREENBLATT
President
Marlin Steel Wire Products

PRIVATE COMPANY WITH 5O EMPLOYEES OR FEWER
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When Drew Greenblatt purchased
Marlin Steel Wire Products, the
company produced bagel baskets in
bulk for shops across the country.
But soon after he took ownership,
the market shifted significantly due to
the low cost of baskets imported from
China, causing huge problems for his
company. A change was needed.
“We had a really bad situation –
hemorrhaging cash and losing money,”
he said. “They were literally selling it
for less than I could buy the steel. We
had to pivot, and we morphed into a
company
that
makes
highly
engineered, highly customized sheet
metal and wire products. That’s the big
transformation. We’ve prospered and
thrived since that pivot.”
The pivot came after he made a
small order of custom-made wire
baskets for an engineer at Boeing.
After the order was produced, he
realized there was a market for

customized steel products made in
smaller quantity than the bagel baskets
were produced.
Greenblatt said his leadership
philosophy is to give his employees, a
significant percentage of which are
mechanical engineers, room to
succeed in their jobs.
“We hire great people, give them all
the tools they need and we get the
heck out of their way,” he said. “We
really give them a lot of freedom and
latitude to be a great success and rise
to the occasion.”
In addition to his work with Marlin
Steel Wire Products, Greenblatt is a
member of the National Association of
Manufacturers executive board and
chairman of the Board of the Regional
Manufacturing Institute and the
National Alliance for Jobs and
Innovation. He is also Gov. Martin
O’Malley’s
appointee
to
the
International Advisory Board.

“Drew is an ambitious
and passionate leader.
His tenacity combined
with a great
humbleness truly
motivates others to
fully engage, take
risks and constantly
strive towards
improvement. He
deeply cares for his
employees and for
our company. Marlin
is a great company,
and that starts
with his work
ethic and optimism.
It is a privilege
to work for him.”
- Andrew Croniser
Production Manager
Marlin Steel
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DAVE HARTMAN
President & CEO
Hartman Executive Advisors

Advisors’
team
of
nearly
30
professionals work to ensure clients
receive experienced IT leadership
when they need it, without having to
pay for it when they don’t, he said.
Hartman considers the great people
and great talent of his firm a major
contributor to its success.
Prior to starting the firm, Hartman
served as an officer and aviator in the
U.S. Navy. It was during his military
service that Hartman said he developed
an interest in technology.
Going into business with his wife
was and still is fun, Hartman said.
“It was almost a no-brainer. We
were putting a good bit of our savings
at risk, and it was something we had to
agree to together, so why not try it
together?” he said. “Besides, Marie is
incredibly talented and just has a way
with
people,
so
our
skills
complemented each other.”
While Hartman said he hopes his
firm’s greatest accomplishment has yet
to be achieved, he envisions a future
where CEOs have a trusted,
independent technology adviser among
their boardroom of key advisers, just as
today they have a banker, accountant,
lawyer or executive coach.

“Dave’s integrity is
key to his success.
Instead of focusing
on short-term
financial wins that
may not be right for
our business model or
our employees, he is
focused on building
trusted, long-term
relationships with
clients and
employees.”
– Christina Ryan
Managing Director, Greater Washington
Hartman Executive Advisors

COURTESY OF HARTMAN EXECUTIVE ADVISORS
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Ten years ago, together with his
wife, Marie, Dave Hartman began
Hartman Executive Advisors, an
independent, full-service strategic
technology advisory firm, to serve
growing and mid-market companies
with outsourced IT leadership services.
“I really believe there is too much
focus on the tools of technology and
not enough focus on the business of
technology,” said Hartman, president
and CEO of the firm. “I thought there
might be room for an independent
advisory firm that could provide
objective, executive level advice and
guidance.”
But as the region’s first and only
firm of its kind, Hartman said it was
challenging building something that
had never, to his knowledge, been
tried.
“We can borrow some best
practices from other professional
services firms such as law firms and
accounting firms, but our challenges
are often unique to the world of IT and
CIOs,” he said.
Most smaller companies, he said,
can’t afford and frankly don’t need to
hire a chief information officer. For
those companies, Hartman Executive

KAREN PECORA-BARBOUR
President
The Barbour Group LLC

PRIVATE COMPANY WITH 5O EMPLOYEES OR FEWER
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Karen Pecora-Barbour doesn’t care
much about job descriptions or
micromanaging employees at the surety
bonding and commercial insurance firm
she started in 2002. Instead, she’s looking
for entrepreneurs who are focused on
providing excellent customer service
that turn to her for guidance in difficult
situations and not a heavy hand.
“I want people to help each other out
no matter what,” said Pecora-Barbour,
president of The Barbour Group LLC in
Westminster.
That translates into empowering each
of her five current staff to complete the
job at hand using their own ingenuity as
they handle the surety needs of smalland mid-size construction clientele in
over 38 states, as well as Fortune 1000
companies in need of surety bonding in
the region.
And with 29 years of experience in
the industry, including 10 years spent as
a partner of steel erection and metal
fabrication subcontractor Barbour
Construction Corp., she’s gathered an
impressive network of contacts she can
turn to for insight and education on any
issue that arises. Pecora-Barbour has
also overseen a roughly 45 percent
annual sales growth since The Barbour
Group’s launch.

But her passion for her work extends
beyond the confines of the office.
A deep-seated drive to level the
playing field for small businesses
inspired her to found the Coalition of
Contracting Fairness in 2013. The
coalition advocated for minority and
small business contractors to pass
legislation that removes extra burdens
that had been applied to subcontractors
and not primary contractors, she said.
“Clients tell me what the real problem
is, and if I can’t solve it, it might become
a good law,” Pecora-Barbour said. “I
think everyone needs help; small
businesses have it so tough.”
Next year, she’s hoping to help pass
state
legislation
that
requires
subcontractors working on projects be
paid by primary and state contractors for
all the types of work they complete prior
to the start of the job.
Pecora-Barbour also serves as
co-chair for the Governor’s Commission
on Small Business, vice chair of the
advisory board for the state’s Small
Business Development Center, and as a
board member for the Carroll County
Economic Development Corporation.
She’s also raised thousands of dollars
to support the Muscular Dystrophy
Association.
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“Karen’s knowledge
and practical
approach to
implementing
solutions and her
passion for ensuring
real growth for small
business are certainly
characteristics
to admire.”
– Renee C. Sprow
State Director
Maryland Small Business &
Technology Development Center

ANDY BERTAMINI
Maryland Region President
Wells Fargo Bank

As Maryland Region President of
Wells Fargo Bank, Andy Bertamini
oversees not only the bank’s
operations, but also is an ambassador
for the bank in the community and
with elected officials.
Bertamini has been in banking for
40 years, having started work as a
teller after graduating from high
school and working in banks in one
form or another since.
In that time, he’s seen banks
transition from saving and lending
operations to a full financial services
industry, including estate planning and
auto loans, among other services.
“You just about name the job, and
I’ve done some form of it,” he said.
Bertamini describes himself as a
servant leader, catering to the needs of
both his customers and his employees.
“I have always been one that’s tried
to set the example for anyone I work

with or works for me,” he said. “I No.
1 try to understand the needs of my
customers, but also try to understand
the needs of my team members. What
are their barriers? What are their
challenges? What makes them happy?”
In addition to his work with Wells
Fargo, Bertamini is a board member of
the Reginald F. Lewis Museum of
Maryland African American Culture &
History, the Greater Baltimore
Committee and the Maryland Bankers
Association.
He’s also president of Furman L.
Templeton Preparatory Academy, a
charter school in the city.
“My job there is to work with the
staff, the community and the parents
in trying to make certain we’re
bringing together partnerships and
ensuring the staff leadership have all
the help they need,” he said. “It’s been
a nice partnership.”

“Andy is a great
example of a strong
servant leader!
Whether it’s
supporting the
community or team
members at Wells
Fargo, he always
focuses on enriching
the lives of those he
supports through
working side by side
and serving as a
great role model.”
– Clarence S. Campbell
Regional Bank Area President, SVP
Coastal Maryland Wells Fargo
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MICHAEL C. MACDONALD
Executive Chairman of the Board & CEO
Medifast

PUBLIC COMPANY
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When Michael C. MacDonald’s
brother, Bradley, asked him to quit his
job to work for Medifast, MacDonald
said he did not hesitate.
“My brother, Brad, called me in
October 2011,” MacDonald said. “Brad
told me that he had terminal cancer and
six months to live. He asked me to leave
my job and come get more involved at
Medifast. I didn’t hesitate. I packed up
the next day and went to my first
meeting at Medifast.”
MacDonald said he had retired from
Xerox and taken a job as executive vice
president of Office Max in Chicago
when his brother called asking him to
join Medifast, which creates, produces
and distributes weight-loss, health and
wellness products.
“Brad was my mentor,” he said. “I
admired him greatly and certainly felt
honored to carry on his legacy. He asked
me to take my experience with
managing and growing big businesses
and apply it at Medifast. Brad was a
classic entrepreneur, whereas I was
rooted in corporate culture.”
MacDonald was named chairman
and CEO of Medifast in 2012 and said
his focus has been building the

company’s strategic direction and
making
necessary
infrastructure
investments to create success for the
corporation.
“We’re adding new products,
changing corporate-owned Medifast
Weight Control Centers into franchises,
and growing internationally,” he said.
The company recently made its first
international expansion, partnering with
MEDIX, a pharmaceutical obesity
products company in Mexico, to
distribute Medifast products in Mexico,
South America and Central America.
While MacDonald is focused on
expanding Medifast, family remains the
most important thing in his life.
“I try to spend a tremendous amount
of time with my wife, children and
grandchildren,” he said. “If I’m not
working or traveling, I’m with my
family. It’s important to strive for a
balance between work and family —
you cannot ignore either.”
MacDonald also serves on the board
of directors of the V Foundation for
Cancer Research, the Direct Selling
Foundation,
the
Direct
Selling
Association and the Archdiocese of
Baltimore.
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“Mike is one of the
finest leaders I have
ever known. … His
ethics are deeply
rooted into the
fabric of his DNA,
and he maintains
the expertise of
many of the
departments
in which he
supervises.”
– Jason L. Groves, Esq.
Executive Vice President and
General Counsel
Medifast

J. SCOTT WILFONG
Chairman, President & CEO
SunTrust, Greater Washington/MD Region

J. Scott Wilfong believes there is
dignity in work and dignity in the worker.
“I treat everyone with dignity and
respect and engage people in the
decision process so everyone feels
vested,” said Wilfong, chairman,
president and CEO for the greater
Washington/Maryland
region
of
SunTrust, who has been with the bank
since 1998. “I treat the gentleman at the
front desk the same way as the senior
vice president.”
That notion of the importance of
inclusiveness in the workplace, gained
over four decades in the business, fosters
a more diverse conversation and thought
process, ultimately leading to a better
answer to the challenges his business
faces, he said.
When Wilfong created a diversity
counsel within his division, for example,
he had people volunteer to chair
different subcommittees instead of
appointing them. It became a sort of
leadership development process that
continues today.
His division alone is the size of most
regional banks in terms of assets and
deposits, and a great privilege for

heading it has been for him to be able to
create opportunities for people to grow
their careers.
“I have people who work for me
running divisions around the company,”
said Wilfong. “As a leader, that’s what
you want, to retire and look back and see
all the people you helped mentor and
guide their careers in very senior
positions in the company.”
And that mentoring process extends
beyond the company to the community,
he said.
“We
exist
because
strong
communities make strong banks,”
Wilfong said.
From teaching adults financial
literacy for free, to helping turn around
one of the poorest performing schools in
the state to a vibrant charter school in
Baltimore, Wilfong said he relishes the
chance SunTrust has given him to give
back.
“I’m always quick to tell people I don’t
know how successful I would be in terms
of community work if I hadn’t had the
support of SunTrust,” he said.
“Community service is in SunTrust’s
DNA.”

T“One of the reasons
for Scott’s success is
that he connects with
everyone. From clients
to SunTrust teammates
and the guy on the
street corner selling
newspapers, he invests
time in building
relationships. Scott
genuinely
cares about others
and people respect
him for that.”
- Jean Cross
Senior Vice President and
Commercial Sales Manager, Greater
Washington/Maryland Division
SunTrust
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AWARDS SPONSORS
SunTrust Banks, Inc., headquartered in
Atlanta, is one of the nation’s largest
banking organizations, serving a broad
range of consumer, commercial,
corporate and institutional clients. As of
June 30, 2014, SunTrust had total assets
of $182.6 billion and total deposits of
$133.3 billion. Through its flagship
subsidiary, SunTrust Bank, the company
operates an extensive branch and ATM
network throughout the high-growth
Southeast and Mid-Atlantic states and a

full array of technology-based, 24-hour
delivery channels. The company also
serves clients in selected markets
nationally. Its primary businesses
include deposit, credit, trust and
investment services. Through various
subsidiaries the company provides
mortgage banking, insurance, brokerage,
investment management, equipment
leasing and investment banking services.
SunTrust’s
Internet
address
is
suntrust.com.

TABLE SPONSORS

The Arc Baltimore
The Barbour Group
BITHGROUP Technologies, Inc.
Carroll Hospital Center
Epsilon Registration
GBMC HealthCare
GlobalNet Services, Inc.
Health Care for the Homeless, Inc.
The League for People with Disabilities
LifeBridge Health

Medifast, Inc.
Paul’s Place
Peninsula Regional Medical Center
Plan B Technologies, Inc.
Stevenson University
TRACE International
The Traffic Group
VPC, Inc.
Wells Fargo
Western Maryland Health System

Lee Coplan . . . . . . . . . . . . .2012

Wilhelm H. Joseph Jr. . . . .2012

Jeffrey A. Rivest . . . . . . . .2012

Jim Cronin . . . . . . . . . . . . . .2013

Thomas J. Laskowski II . .2013

Barry P. Ronan . . . . . . . . . .2014

Janet Dudley-Eshbach . . . .2012

Aida Leisure . . . . . . . . . . . .2012

Barry Rosen . . . . . . . . . . . .2012

Kevin Dunbar . . . . . . . . . . .2013

Kevin Lindamood . . . . . . .2014

Samuel L. Ross . . . . . . . . .2013

Jeffrey Eckel . . . . . . . . . . .2013

Michael C. MacDonald . . .2014

Lisa A. Rusyniak . . . . . . . .2013

Renee Foose . . . . . . . . . . .2014

Todd Marks . . . . . . . . . . . .2013

J. Thomas Sadowski . . . . .2013

Donald C. Fry . . . . . . . . . . .2012

Amy Marshall . . . . . . . . . . .2013

Joan Webb Scornaienchi . .2012

David K. Gildea . . . . . . . . .2013

Heidi M. Mattingly . . . . . . .2013

Timothy J. Adams . . . . . . . .2012

Seth Goldman . . . . . . . . . .2012

William J. McLennan . . . . .2014

Janet Amirault . . . . . . . . . .2013

Harvey M. Goodman . . . . .2013

Joe Mechlinski . . . . . . . . . .2012

Vincent M. Ancona . . . . . . .2012

Roger Gray . . . . . . . . . . . . .2012

Neil Meltzer . . . . . . . . . . . .2014

Ronald Attman . . . . . . . . . .2013

David A. Greenberg . . . . . .2014

Stephen H. Morgan . . . . . .2014

Traci A. Barnett . . . . . . . . .2013

Drew Greenblatt . . . . . . . .2014

Diana Morris . . . . . . . . . . .2013

Jody Berg . . . . . . . . . . . . . .2014

Kim J. Hammond, DVM . .2012

Sheela Murthy . . . . . . . . . .2012

Andrew Bertamini . . .2012, 2014

Shari Lineberger Harris . .2013

Peggy Naleppa . . . . .2012, 2014

Ellen Coren Bogage . . . . . .2013

Dave Hartman . . . . . . . . . .2014

Bryn Parchman . . . . . . . . .2013

Kathleen Westcoat . . . . . .2012

Chet Burrell . . . . . . . . . . . .2013

Carla D. Hayden . . . . . . . .2014

Karen Pecora-Barbour . . .2014

Thomas E. Wilcox . . . . . . .2013

Paul V. Carlin . . . . . . . . . . .2012

John Hoey . . . . . . . . . . . . .2012

Jay A. Perman . . . . . . . . . .2013

J. Scott Wilfong . . . . . . . . .2014

Ronald M. Causey . . . . . . .2012

Tonya Jackson . . . . . . . . . .2014

Tim Polanowski . . . . . . . . .2012

Courtney B. Wilson . . . . . .2013

John B. Chessare . . . . . . . .2014

Martin Janis Jr. . . . . . . . . .2012

Robin Prothro . . . . . . . . . .2014

Paul C. Wolman . . . . . . . . .2013

Barb Clapp . . . . . . . .2012, 2014

Kevin Johnson . . . . . . . . . .2013

John Racanelli . . . . . . . . . .2013

Alexandra Wrage . . .2012, 2014

John M. Collard . . . . . . . . .2014

Joseph T. Jones Jr. . . . . . . .2012

Ori Reiss . . . . . . . . . . . . . . .2014

Dr. Ellen Yankellow . . . . .2012

A Complete Listing
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Mary Ann Scully . . . . . . . .2012
John M. Sernulka . . . . . . . .2014
Venkat Subramanian . . . . .2013
Paul A. Tiburzi . . . . . . . . . .2013
Robin A. Tomechko . . . . .2012
Robert L. Wallace . . . . . . .2014
David Warschawski . . . . . .2012
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