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Networking
know-how
The most successful paralegals are those
who understand that networking
doesn’t stop after they’ve gotten the job

L

By TERI SAYLOR
auri Oliver was impressed.
After an entire afternoon spent at a career fair talking to
paralegals about their professional prospects, she recalled a
few job seekers who really stood out.
“Most covered the basics such as dressing professionally for the event, and having resumes and business cards
on hand. The standouts were those who came prepared with specific questions,” Oliver said. “They
made good eye contact, exuded confidence, and
had their elevator speech down pat so that it
came across very naturally.”
Oliver has been a human resources professional
for 17 years, with seven of those years spent in the
legal services industry. She is HR manager at
Wyrick Robbins Yates & Ponton in Raleigh,
and enjoys meeting potential job candidates
at career fairs where she can share information about her firm’s culture and its
practice areas.
And that is exactly what she was
doing on a hot, June afternoon in
Cary at the third annual Career
Fair hosted by the North
Carolina Bar Association’s
paralegal division and
the Research Triangle
Paralegal Association.
Tables lined the North
Carolina Bar Center’s cool,
spacious lobby, each of them
■■ See NETWORK Page 6

“Even that impromptu
walk in the neighborhood
or a weekend tailgate party could
provide a networking opportunity.”
Lauri Oliver, HR manager at Wyrick Robbins Yates & Ponton in Raleigh

10 traits paralegals
need to stand out.
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How to have difficult
conversations at work.
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Don’t lose your cool
over office gossip.
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The Unbalanced Life

Harnessing the ‘Power of Ten’ in the legal workplace
Being a high performance paralegal
means developing strong personal and
professional work traits that govern your
career. When a successful professional
paralegal defines himself or herself by
a set of incorruptible and desirable work
traits, you have a soaring eagle of the highest order. Being a role
model to others is secondary to being the
role model for yourself. Creating your
own personal work
traits from your value
system sets you apart
Cheryl Leone
from others.
Desirable
work
traits are developed from your personal
and professional values. It describes a
work ethic that you expect of yourself. In
working with many successful paralegals
over the past decades, we find the following common traits in all of them. We call
these traits the “Power of Ten.”
• Respect for people as individuals
tops the list. This means not only a respect for one’s self but a strong respect for
others. Respect is demonstrated by a commitment to act ethically, welcome difference, offer compassion for all people
without regard to race, religion or gender,
and render dignity in treatment of others.
• Integrity is the act of being responsible for ourselves and our values. Being
true to our word and being accountable

for what we do and say. People have to
depend on knowing where you stand all
the time.
• Working in partnership means having a stake in the success of the firm. It
means a commitment and loyalty to the
firm and your coworkers. One hundred
percent loyalty makes the difference in a
winning firm and a winning career.
• Leadership is a key critical trait and
need. Step up to the plate for the firm.
Help others step up to the leadership position. Great leaders create other leaders.
• Innovation drives the firm to newer
and better things. Learning to take calculated risks to try new things to make the
firm better is a key component of a forward thinking firm.
• Dedication to client service is a common trait but not often taken to the level
a high performance firm renders. Simply
put, you exceed client expectations at all
times and create strong policies on the delivery of exceptional service to the people
you serve.
• Communicating with clarity provides an atmosphere of open discussion
with no hidden agendas, and encourages
suggestions and ideas that bring the work
culture to a whole new level.
• Teamwork is still alive and well in
high performance firms. It means the
ability to work together, and reward and
celebrate team accomplishments. There
simply is no place for the lone wolf in a
strong positive work culture.

When a successful
professional paralegal
defines himself or
herself by a set of
incorruptible and
desirable work traits,
you have a soaring eagle
of the highest order.

• Having an appetite for learning
stimulates the firm and all members.
When firm members have a thought process that you must learn to grow, the firm
grows. And when the firm grows, everyone wins. There is always something to
learn. Being stuck in the old ways all the
time cripples the person and the brain.
• Pride of work means achieving excellence in all you do and say. You pursue excellence and you are satisfied with
nothing less than the highest goals you
can set for yourself.
In our latest e-book, “Soaring Eagles,”
we set out a strong argument for a work
culture that is needed to make a law firm
a successful business venture that attracts
quality people. Desirable work traits tops
our list in the book of a thought process
that allows firms to develop and attract
quality people.
If you want to be a quality paralegal
who is sought after in the firm and the
profession, then you need to define your
desirable work traits. It simply is impossible to be successful without a strong
defining foundation that defines you 100
percent of the time.
Cheryl Leone is a principal in Catalyst
Group, which provides strategic planning,
management and training for law firms.
She can be reached
at cjleone@catalystgroupinc.com.
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Overheard at the water cooler

Mastering crucial conversations in the law firm
Communication failures top every list
of employee complaints. Most people
(and bosses are no exception) dread difficult conversations – those talks in which
emotions run high, personal issues may
come into play or the message may be
hard to deliver. Here are a few tips to help
you navigate crucial conversations in the
workplace.
Email conversations
We often say in an email what we
would never say in person. When dealing with
email communications,
replace
emotionally
driven words. Instead
use words that help the
recipient
understand
your position. If you
disagree with something that was said and
Camille Stell
you want to respond by
email, begin by saying
something positive or find the points of
agreement before launching into how you
disagree. If you find yourself writing an
angry email that expresses your emotions,
hold onto it for a few hours. When you
read it later, you are less likely to respond
as fiercely. You’ll find yourself wanting
to tone down the language. Finally, pick
up the telephone. Stop the email exchange
and call the person on the phone or walk
down the hall to address them in person.
You may find the entire exchange is a
misunderstanding.
Your cubicle mate
wears too much perfume
If you work in a large office, you may
have a human resources staff member who
can have any number of difficult conversations with other employees for you. But
if you work in a typical North Carolina
law firm, you don’t have that luxury. How
do you have a difficult conversation with
your colleague?
Start with clarifying expectations.
“When we work in a shared environment,
personal issues often come up. We have
to interact in a way that is pleasant for all
employees and our clients.”
Discuss the behavior that isn’t meeting
the expectations. “Your perfume is very
noticeable and I’d like to ask you to wear
less.”
Keep the conversation even. Don’t report that others are talking about the issue
and don’t argue. Wait a few days to allow
the process to work and for the employee to come to terms with the request. If
the behavior doesn’t change within a few

Reducing conflict with
clients by mastering
difficult discussions is
great risk management
tool for your firm.

days, have the conversation again.
Encourage dialogue to see if they see
a different problem or point of view and
then work towards a solution.
Overcoming shyness
This issue is a little different than having a difficult conversation; it’s recognizing the difficulty in having a conversation. Because you are shy, you may find it
difficult to respond when people pass you
in the hall and smile, or try to make conversation in the lunchroom. After a while,
others stop trying, leaving you feeling left
out.
Take deliberative steps to move outside your normal practice. Ask a friend
to practice making small talk in private.
Then have that friend provide feedback
when they see you trying your new skills
or to encourage you when you are not
making an effort. When you walk the
halls, make eye contact with others and
smile. Ask how they are doing. Prepare a
few conversations for the lunch room so
you can engage your colleagues in a current sporting event, a local news story or a
book you’ve read.
Salary negotiations
Salary negotiations are among the most
difficult of the crucial conversations.
How can we make these conversations
easier?
First, you should do some research.
Review salary websites, paralegal association/bar association salary surveys,

talk with trusted friends (remember, it’s
discouraged to discuss salary among your
office colleagues) or discuss with a recruiting professional. You want to make
sure that the request you are making is
legitimate.
Next, prepare for the negotiation by
practicing. Write your points and practice
speaking them out loud in front of the mirror or with a friend. You will discover that
having a discussion in your mind is much
easier than saying the words out loud. In
the negotiation, discuss the research you
conducted and describe the range in salary.
Then show why you should be at the top
end of the range. Look for those skills that
make you unique or at least set you apart
from most others in similar positions.
When you are ready to proceed with the
negotiation, the question then becomes –
do you ask for a set amount or leave it
open-ended such as, “I feel my compensation should fall in the upper end of the
range for the reasons I’ve set out.” If you
are worried about leaving money on the
table, the open-ended approach allows
you to see what the offer is and then leave
room for a counter-offer if the number is
disappointing.
Building trust
Building trust is an important component of having crucial conversations, both
among your supervisors and your teammates. But how do you build trust?
For starters, develop a reputation for
doing more than what is required. Perhaps

this means volunteering for a new work
project that no one wants to do. Building
trust requires meeting deadlines and other expectations that your supervising attorney has set. Early in your career, building trust requires that you know when
to ask clarifying questions and that you
know when to ask for careful review of
your work product.
Another way to build trust is to demonstrate initiative. Perhaps you demonstrate
initiative by developing a skill set that no
one in your office has, such as technology
or social media. Perhaps you create a tool
that would be helpful in your office, such
as a brief bank or a repository of expert
witnesses.
Finally, exhibiting good judgment is
an excellent way to build trust. Use your
experiences and learn from them. Debrief
after a mistake to see where you went
wrong. Use the learning experience to
help you avoid making the same mistake.
In time, you can predict results and exhibit good judgment in decision making.
By learning how to have crucial conversations with your colleagues and attorneys, this skill set will naturally spill
over into your interactions with clients.
Reducing conflict with clients by mastering difficult discussions is great risk management tool for your firm.
Camille Stell is the
vice president of client services
for Lawyers Mutual. Contact Camille
at camille@lawyersmutualnc.com.
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No guts, no glory

Blame the humidity, but sometimes steam needs to get blown
By LINDSAY VALEK
It’s July, it’s hot and every afternoon at
four the rain gods descend from the heavens to soak my fair city for an hour or so
(two if we’re lucky). The remaining twenty-three are stagnant and wet, the black
asphalt steaming against the sun-soaked
sky which resembles the color of molten
lava as it turns Columbia, South Carolina,
into a sauna. This weather does funny
things to people. Tempers rage, the city
becomes sluggish as we struggle to find
the energy to do anything outside which
requires more effort than perhaps lifting
a pencil. It’s too damn hot to do anything
else and today, as the rain tapers off outside my bedroom window, I am lethargic
and temperamental.
As such, I need to blow off some steam.
First, recognizing that vultures of deception and deceit exist in every office,
I am not so naive to think that I should
be immune from professional gossip. But,
honest to God, don’t people have anything better to do? Isn’t there a piece of
correspondence they can go file, or some
discovery shells they can knock out or a
puppy they can go save? Do they honestly
have so little work (and such little self
confidence) that they have nothing better
to do than invent lies?
Listen, I appreciate the bold, lustful,
outrageous caricatures that many a colleague has put time and effort into devel-
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oping over the years. I truly wish that I
could execute the acts they said I did and
yes, I admit that it would be amazing to
live out a real-life “Days of our Lives”
episode: You be Marlena (isn’t she alive
again?) and I’ll be Hope (finally rescued
off the island after 14 years and back in
the loving arms of Bo). I’ll throw tantrums in the break room, yell at my boss
and sleep with a colleague. Sex! Drugs!
Rock ’n’ roll!
Sadly, none of these things have ever
happened. The only people I’ve told off
are three employees of FedEx and they
deserved it for (a) dropping my box which
exploded open into a rain puddle, stepping
on it and then shoving it back in before
delivering it to co-counsel; and (b) losing five of the six boxes I had shipped to
out of state depositions. Yes, it’s true that
when the warehouse woman told me the
person coding the zip had “fat fingers,” I
did begin to lose my cool a bit and may
have told them that my head was going to
explode if I didn’t get answers better than
that one.
I’ll also admit that I may have shot a
dirty look once (or twice) but since we’re
being honest, that person deserved far
worse after dropping a gargantuan project
on my desk at 9 a.m. for a 5:30 deadline
when they knew it had been ordered by
the court 45 days prior. I am many things
– but a miracle worker is not one of them.
If this was an episode of “Passions” and I

You’ll kill yourself trying
to understand people
who put others down
to make themselves
feel better. Be nice to
these people because
their situation is actually
quite sad.

played Tabitha, then perhaps I could make
this happen. Sadly I cannot and will have
to stick to turning dolls into real life people who obey my every wish.
The devil finds work for idle hands and
people like this are masters at being idle.
It’s OK, though. For every mean word
they say behind my back; for every rumor they invent out of thin air; for every
slight, put-down, kick, punch or jab they
want to throw in my direction I say this:
Bring it on. People like this are weak and
the reason they spread filth is because
they’re desperate for confidence that they
obviously don’t have. For many of these
vultures who seemingly know everything
about everyone what they don’t know is
that everybody knows they talk and very
few people trust them.
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I’ll admit that I have often found myself on the receiving end of hate and lies,
and many times I find myself wondering
why. I begin to look inward and question
all the things about myself. Do I have a
personality flaw that just makes people
hate me? Do I offend people easily? Do
I sleepwalk and kill cats or egg houses?
I’ve spent considerable time and effort
soul-searching and recently brought it up
to my Dad for some fatherly advice.
His words were simple and clear: You’ll
kill yourself trying to understand people
who put others down to make themselves
feel better. Be nice to these people because their situation is actually quite sad.
Stand above it. Don’t let anyone tear you
down. Work harder. Do your job well.
Be proud of yourself and don’t stoop to
their level. Be kind to everyone even when
they’re not kind to you. These were the
same words of wisdom I grew up hearing and it took my father reminding me
of their perfect simplicity to break my
heated temper.
So keep the snarky remarks coming if
you must. I’ll dig through my closet to
see if I can find some thigh-high go-go
boots, considering the gossips’ latest version of my life involve a tiger, a pole and
Gordon Ramsey. If you’re into telling stories, at least make them good ones. My
favorite color is blue and I have a thing for
Anthony Bourdain. Run with it.
I’ve got work to do.
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How to get the most out of your networking

For tips on effective networking,
Carolina Paralegal News turned to
Christina Koch, a litigation paralegal and
trial practice specialist with Inserra &
Kelley of Omaha, Neb.; Lois Belle, a paralegal with Womble Carlyle Sandridge &
Rice in Greenville, S.C.; and Lauri Oliver,
a human resources manager for Wyrick
Robbins Yates and Ponton in Raleigh.
Here’s what they had to offer:

Join professional associations.
These are great organizations that
provide opportunities to make connections
with people whom you already have something in common – your career.
Serve your profession and community.

NETWORK
■■ Continued from Page 1
staffed with well-dressed, professional
women who spent the day meeting,
greeting and talking law, law firms
and the paralegal profession with other
women – and a few men – eager to get
their foot in the door. Some were recent
college graduates in search of their
first job. Others were looking for a new
beginning.
Every single person, either standing
behind the tables or in front of them,
was engaged in the age-old business of
networking.
One or two participants voiced skepticism about just how effective networking
really is. But don’t tell that to Lois Belle.
Belle was not at the Career Fair, but if

Get on a committee or a board, either in
your church, your favorite charity or your
professional association. In addition to
demonstrating your skills and professionalism outside of your work environment,
leadership efforts also beef up resumes.

Be memorable.
Show enthusiasm, a positive attitude and
high energy. Be passionate about your career and let your personality shine through.
Be prepared.
Dress professionally for networking
events. Keep business cards handy, even
when you’re running mundane errands.
Have an “elevator speech” at the tip of
your tongue that you can rattle off anytime

she had been there, she might have told
the job seekers to stay positive and keep
networking. That’s how she landed her
first job as a legal assistant in Greenville,
S.C.
Even though that job came along 17
years ago, she is not resting on her laurels. Instead, she stays active in the profession. She is a long-time member of the
Legal Staff Professionals of Greenville,
an affiliate of NALS–The Association
for Legal Assistants. A nationally certified legal assistant, she is serving a term
as president of Legal Staff Professionals
of South Carolina, and is living proof
that networking pays off.
“I previously worked in marketing and
advertising with a lady whose husband
was an attorney,” Belle said. “I was in
between jobs, and her husband needed
a legal assistant. He called me, and the
rest is history.”
Networking with her friends in the
paralegal community led her to the job
she holds today. She works as a legal
assistant with Womble Carlyle Sandridge
& Rice in the firm’s Greenville, S.C.
office.
“A friend in my legal association told
me of an opening in her firm, and I was
ready to make a move,” Belle said. “I applied for the position and was offered the
job that same week.”
For Belle, networking is not confined
to looking for that next big job. She uses
her contacts to keep herself at the top of
her game for the job she has now.
“I believe networking can always help
even the most seasoned professional,”
Belle said. “Throughout my career, I
have networked with people from across

someone asks what you do for a living.

Don’t be nervous at events.
Nervousness robs you of putting your
best foot forward and keeps you from making a great first impression. Give yourself a
pep talk before you walk into an event.
Remember client confidentiality.
Never discuss cases when networking,
either online or in person. Limit your
subject matter to careers and tips on how to
do your jobs better.
When networking online, always use
your real name.
It adds accountability to what you have
to say and enables others to get in touch

with you. Plus your real name sounds more
professional than, say, “kittycat pants.”
Ask for help.
Don’t be afraid to reach out to others if
you have questions or need information.
Follow up with specific paralegals by sending a simple email.
Offer help.
One of the easiest ways to network is to
approach it as a way to assist others. Take
the spotlight off yourself and help others
reach their goals. When you shift your
focus to others, people notice – and it helps
lessen your own anxiety. You strengthen
relationships and leave a lasting impression.

Kristen Yates (left) and Lauri Oliver work the Wyrick Robbins table at the third
Annual Paralegal Career Fair on June 14 at the North Carolina Bar Center.

the United States for many reasons.
When I need a process server in another state. When I need assistance with
completing court requirements. When
I need information regarding new legal
procedures, or when I have information
to assist and mentor other legal staff
support.”
The rise of cyber-networking
Oliver can turn almost any event into
an opportunity. “The only magic button

for networking is to continually use a
variety of touch points,” she said. “Keep
an open mind, and actively look for
opportunities to network and to create
networking moments.”
While professional association activities, charity work, and coffee and lunch
dates with colleagues are valuable,
sometimes the most mundane activities
can lead to networking gold.
■■ See NETWORK Page 7

We know how hard you work. We’re here to help.
• Same Day Deposition Services

A. William Roberts, Jr. & Associates
court reporting | videography | videoconferencing | trial presentation

Charleston • Columbia • Greenville
Charlotte • Myrtle Beach • Hilton Head
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• Realtime Court Reporting
• Routine to Complex Depositions
• Legal Videography
• Videoconferencing
• After-Hours Emergency Line

• Online Scheduling
• Complimentary Conference Rooms
• Trial Presentation
• 24/7 Online Litigation Repository
• Worldwide Case Management
• Mobile Videoconferencing

800-743-DEPO | scheduledepo.com

Locally owned and operated. Serving the Carolinas since 1979.
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Looking for job or career?
For paralegals who are shy or introverted, online networking opens doors
and removes barriers.
Another easy way for shy paralegals to
■■ Continued from Page 6
play the networking game is to reach out
to others.
“Take the spotlight off yourself and
“Even that impromptu walk in the
ask yourself what you can do to help
neighborhood or a weekend tailgate party
others achieve their goals,” Oliver said.
could provide a networking opportunity,”
“That’s networking. When you shift the
Oliver said.
focus to others, people notice and it helps
In today’s world of mobile technology
lessen your own anxiety. You make a
and electronic gadgets, Christina Koch of
lasting impression and you strengthen
Omaha, Neb. does not limit her relationyour relationship with them.”
ship building activities to face-to-face
Employers remember job candidates
encounters. Instead, cyberspace can turn
who have high energy, demonstrate
her networking into a near-global openthusiasm and have a positive attitude,
portunity.
according to Oliver.
She primarily subscribes to online list“Let your personality shine through,”
serves and believes in their usefulness so
she said. “Are you looking for a job or
much she started
are you looking for
the Nebraska
a career? Employers
“Being self-motivated
Paralegals
can usually pick up
Listserve.
on that and it will
and
having
the
initiative
Koch is a litigaleave an impression.”
to go above and beyond
tion paralegal and
Belle agrees with
trial practice spethat notion, and she
in performing our
cialist with the law
takes it one step
job responsibilities
firm of Inserra &
further.
Kelley of Omaha.
“Being self-mowill definitely make
She has 25 years
tivated and having
a paralegal or legal
of experience in
the initiative to go
the legal field
above and beyond in
assistant more
and is presidentperforming our job
memorable.”
elect of the
responsibilities will
Nebraska Paralegal
definitely make a
Lois Belle, legal assistant with
Association. She
paralegal or legal asis an author, a
sistant more memoWomble Carlyle Sandridge & Rice
blogger and a
rable,” she said.
speaker. In 2011,
Networking with
the American
other paralegals can
Association of Justice named her their
feed that motivation and drive initiative.
Paralegal of the Year.
“No matter what career stage we are
Online networking has paid off for
in, networking can always be beneficial,”
Koch, and she devotes a significant
Oliver said. “It is a great way to keep
amount of her after-hours time staying
your connections with others current.
abreast of trends in her profession online.
You never k now when you may be in a
“Because of issues relating to cliposition to refer someone to a hidden job
ent confidentiality, we don’t talk about
opportunity, connect them with a vendor,
cases,” she said. “But we do talk about
or even share best practices.”
educational opportunities, associaAll three experts agree that networktion programs, and certification topics.
ing works best when it comes naturally.
Sometimes we talk about career moves
“Treat it as one of those things you
and share job openings.”
plan ahead for and carve out time to do
Koch also relies on her listserve dissome type of networking each week,”
cussions to supplement her professional
Oliver advises.
development.
From online services, to professional
“The profession is constantly changassociations, to career fairs to meet-ups,
ing with regard to the Internet,” she said.
to casual conversations in the bleachers
“For some of us old-timers, it is a new
at a sports event, a networking opporarea, and we talk about it, and we learn
tunity can rise up any time, and with a
about it. Networking comes in handy,
top-of-mind consciousness, the savviest
and it is a great way to keep you educaprofessional will be ready for it.
tion up for free.”
All it takes is an open mind and an eye
for opportunity.
It just might pay off.

NCBA changes membership
application rules for paralegals
By TERI SAYLOR
A change in the membership application process for the North Carolina Bar
Association’s paralegal division is expected to result in a major growth spurt
for the organization.
Under the change, a paralegal’s employing attorney is no longer required
to be a member of the NCBA, and a
paralegal’s membership application
won’t need a supervisor’s signature on
it.
The NCBA board of governors, at its
April meeting, approved the new process, which will allow paralegals to
join the paralegal division independent
of their supervising attorneys, as long
as they meet the eligibility requirements for membership.
They are also now able to join the
paralegal division and renew their
membership online. The changes went
into effect on July 1.
More than 1,600 paralegals belong to
the division now, and the change may
send membership over 2,000 by this
time next year, according to Juliann
Dambro, assistant director of sections
and divisions
“This is a huge step forward for the
profession, and we are excited about it,”
Dambro wrote in an email.
Dambro believes the NCBA parale-

gal division is the first such organization nationwide that no longer needs
an attorney to sign membership applications. “I think you will find that the
trend across the country will follow our
lead,” she wrote.
Over the past 15 years, the paralegal
profession has grown in stature and
professionalism. Today, most paralegals are professionally certified and are
even starting to specialize in a variety
of legal practice areas.
“Paralegals today are tech-savvy,
engaged, and professional,” Dambro
wrote. “The approval of these changes
is evidence of the advances paralegals
have made to promote and enhance our
profession.”
As the number of paralegals in North
Carolina continues to grow, the division’s council believes the new membership application and renewal criteria
will enable more paralegals to make the
most of the benefits and opportunities
offered through division membership.
These benefits include access
to Fastcase, a web-based legal research tool; the division’s newsletter
Paralegal Perspectives; a subscription
to North Carolina Lawyer; access to
BarCARES, a free counseling service;
and educational as well as networking
opportunities.

SEARCH CRIMINAL RECORDS FROM OTHER STATES

AVAILABLE STATES
COMING SOON

In 1999 North Carolina Information Data, Inc. was formed to provide online
access to NC court and DMV data through the 4ncrecords.com website. After
14 years of providing great products at competitive prices with unsurpassed
customer service we are excited to now offer records from other states. In
order to provide our customers with the best and easiest way to retrieve
information we are proud to introduce CourtLogic.com. CourtLogic.com provides
you access to the same great service and products from other states that you
have come to expect.
We now provide criminal searches for the following states: Alabama, Alaska,
Arizona, California, Colorado, Connecticut, District of Columbia, Florida,
Georgia, Iowa, Idaho, Illinois, Kansas, Maryland, Minnesota, Missouri, North
Carolina, North Dakota, New Mexico, Ohio, Oklahoma, Pennsylvania, Rhode
Island, South Carolina, Tennessee, Texas, Utah, Virginia, and Wisconsin.

4NC CUSTOMERS CAN LOGIN TO COURTLOGIC WITH THE SAME CREDENTIALS

CourtLogic.com | 800.792.4339
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From receptionist to managing partner
By DAVID E. FRANK
Dolan Media Newswires

BOSTON 
-- Things didn’t go well
when Rosanne Ursino told her mother in
1989 that she had decided to skip college
in order to become a hairdresser and settle
down with her high-school boyfriend.
Ursino’s mother, a Medford City Hall
employee, and her tailor father worked
multiple jobs to pay for their daughter’s education at the all-girls’ private school Our
Lady of Nazareth Academy in Wakefield.
The couple had long dreamed about Ursino
and her brother becoming the first in the
family to earn college degrees.
“My mother is old-school Italian, and
those were some difficult days,” she recalls. “Not that there is anything at all
wrong with being a hairdresser, but after
all they’d gone through, my mother was
horrified that I was going to give up going
to college for some guy.”
Mrs. Ursino no longer worries about
her daughter’s future. The “guy” is long
gone, and the would-be hairdresser —
now 42-year-old Rosanne P. Klovee — is
managing partner of Carney & Bassil, the
Boston law firm that’s representing alleged
mobster James “Whitey” Bulger, whose
long-anticipated trial is now under way.
Klovee maintains a family law practice and runs the busy 13-attorney practice alongside Bulger’s lead counsel, J.W.
Carney Jr., and Janice Bassil, who Klovee
describes as her mentor and the older sister
she never had.
What makes Klovee’s story unique is

that her path to managing partner began at
the firm’s front desk, as Carney & Bassil’s
receptionist.
“I get a lot of different reactions from
people when they hear how I got to where
I am today,” she says. “I certainly had no
idea when I went in for that interview that a
job picking up the phone would eventually
turn into me being the managing partner.”
‘Rosanne’s story’
A few weeks after announcing her hairdressing plans, Klovee agreed to meet her
mother halfway by attending a two-year
paralegal program at Fisher College in
Boston. When she completed the program,
she went on to Suffolk University.
A meeting with a headhunter shortly before graduation in 1995 landed her an interview at Carney & Bassil. Klovee knew
little about the firm or its name partners at
the time, other than the fact that C&B was
at the center of a high-profile, controversial case: the first-degree murder trial of
accused abortion-clinic killer John Salvi.
“I remember [Carney] looking across the
table at me during the interview and saying, ‘Don’t you think you are overqualified
for this position?’” Klovee says. “‘How do
we know you are not going to leave in a
year and go to law school?’”
Klovee told Carney she had no real
experience in the business world and no
plans to attend law school. What she didn’t
say was that she had been toying with the
very idea of earning a law degree at night
— but not before she had a chance to work
at a law firm.

Raleigh-Wake Paralegal Association
2013 Annual CPE Seminar
Friday, October 11, 2013

Location:

Jane S. McKimmon Conference and Training Center
1101 Gorman Street, Raleigh, NC 27606
Telephone: 919-515-2277
Members: $185.00
Non-members: $275.00
Students (Currently Enrolled in a Paralegal Program): $75.00
Early Bird: $165.00
Register before August 30, 2013 to qualify
for “Early Bird” registration
VISIT OUR WEBSITE AT WWW.RALEIGHWAKEPARALEGAL.NET
TO VIEW AND PRINT THE AGENDA AND APPLICATION
FOR REGISTRATION
Space is limited, so get your application in today!
Pending approval, this seminar will meet the requirements of the Certifying Board
for Legal Assistants of the National Association of Legal Assistants, for continuing
legal assistant education credit required to maintain the CP/CLA credential in the
amount of 6 hours (including 1 hour of ethics/professional responsibility).
Pending approval, this seminar will meet the requirements of the North Carolina
State Bar for continuing paralegal education credit in the amount
of 6 hours (including 1 hour of ethics/professional responsibility).
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Carney & Bassil managing partner
Rosanne P. Klovee: Somebody else answers the phone nowadays (Photo courtesy
of Massachusetts Lawyers Weekly)

“Obviously it was an interview, and I
wasn’t going to say that I had aspirations of
going to law school because he and Janice
wouldn’t have hired me,” Klovee says.
Carney remembers grilling Klovee
about her future plans but never guessed
they would take her as far as she’s come.
“I knew she was going to be good, but
if someone had told me back then that
the woman we were interviewing would
someday be our boss, I think I would’ve
laughed,” Carney says. “I guess anything’s
possible.”
Klovee was named managing partner
when Andrew M. D’Angelo was tapped for
a District Court judgeship in 2006. While
the title of MP might suggest she’s running
the show at C&B, she says her role with the
two founding partners is more of dispute
resolver or designated tie-vote breaker.
“I don’t know if anyone is Jay’s boss,
other than his wife maybe,” she says.
“Sometimes Jay and Janice are like brother
and sister, and they might have a squabble,
and they might need someone to mediate
the situation. That’s what I do.”
She also runs the behind-the-scenes operations at the firm, which over the years
has handled a range of complex family law
and criminal cases, including Sudbury terrorism suspect Tarek Mehanna, the brother
of Olympic figure skater Nancy Kerrigan,
and acquitted criminal defense attorney
Gary Zerola.
“I didn’t expect to be as comfortable in
my own skin about being managing partner as I am now,” she says. “At first, it was
intimidating. The idea that I had to voice
my opinions to Jay and Janice — that certain things that I thought should be done
differently — wasn’t easy. It took a little
while to be able to stand my ground.”
Carney says the office could not function without Klovee and hopes that her
story inspires others.
“I suspect that many people in support
staff positions in law firms believe they
can be a lawyer, but they may be lacking
in self-confidence or a supportive mentor,” he says. “I hope Rosanne’s story can
inspire someone to say, ‘You know what? I
can be a paralegal,’ or a paralegal can read
her story, and say, ‘You know what? I am
going to see what the application for law
school at night looks like.’”
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Communications 101
Klovee’s early days at Carney & Bassil
had little to do with running a law firm and
everything to do with Salvi. The phone
rang incessantly with press inquiries and
calls from activists on both sides of the
abortion debate.
The Salvi case gave Klovee her first real
lessons in communicating with clients.
“Sometimes I tell the story to my own
clients who come in to interview me because I can explain to them that I am going to return your call and here’s why,” she
says. “Because I’ve been on the end of the
phone where you hear the nervousness in
the client’s voice about really needing to
talk to their lawyer. I experienced it firsthand, and I haven’t forgotten it.”
Klovee had been at the front desk for under a year when she was called on to handle secretarial tasks at the firm. When she
told her bosses that she wanted to attend
law school at night while continuing to
work full time, they made her a paralegal.
At that point, she began to work almost
exclusively with Bassil on her domestic relations cases. After graduating cum laude
from Suffolk Law in 2001, she became
Bassil’s associate and self-described “right
hand.” Attempts to interview Bassil for
this story were unsuccessful.
“I used to go to court with her for every
hearing,” Klovee says. “Everything I’ve
learned about work ethic and being a lawyer, I learned from her.”
Klovee says she considered leaving the
firm only once, shortly after the birth of her
first child in 2005, who was four months
premature. An associate at the time, she told
the firm she had to take a year off from her
practice to care for her infant.
“I went to Jay and Janice and let them
know what was happening,” she says. “I
said I can’t come back because he’s sick,
and I need to be home.”
Carney and Bassil rejected the resignation, telling her that the job would remain
open until she was able to return.
“Part of their reaction, I think, comes
from the fact that we were a family at that
point,” Klovee says. “They didn’t have to
keep my job open, and if anyone ever wondered where my loyalty comes from, all
they have to do is look at how they treated
me back then.”
All grown up
Today, Klovee’s son is a healthy 8-yearold. She and her husband, a financial
advisor at Sovereign Bank, are also raising a 6-year-old girl they adopted from
Guatemala.
She knows her career trajectory is an
interesting one, though she hasn’t always
been comfortable sharing it with others.
“Sometimes, when Janice or Jay would
tell the story in client meetings, as much
as I appreciated it and I understood why,
it made me feel less grown up,” she says.
“I don’t think of it as much anymore because it is so far removed, but the idea that
a 23-year-old takes a job as a secretary
and then ends up as a managing partner
is a great story, and they love it, and it’s
something that I’m much more comfortable with now.”
Part of Klovee’s comfort comes from
changes she’s made to better her work-life
balance. She leaves the office early twice
a week to pick up her children, handling
some of her administrative duties at the
kitchen table when the kids are in bed.
“I used to really beat myself up about not
billing as many hours as some other people
in the firm did or not being in the office
until 8 or 9 at night, and then I’d beat myself up because I wasn’t picking up my kids
at school every day,” she says. “In the past
year I just said, ‘Rosanne you’ve got to give
yourself a break. You are one person, and
there is only so much you can do.’ And I
don’t beat myself up anymore.”
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Q&A: Stephanie Durham-Rivera

‘Organization is an ongoing process’
Stephanie Durham-Rivera was born and
raised a Midwestern girl, but after settling
in North Carolina she won’t budge out of
the South, even for money.
She grew up in the Illinois town of
Rockford, “home of the Rockford Peaches
[professional women’s baseball team 19431954] and the Sock Monkey,” she says.
At Howard University in Washington,
D.C., Durham-Rivera majored in legal
communications and political science. She
moved to the Tar Heel state and fell in love
with it. Today, she works at the Raleigh
office of McAngus, Goudelock & Courie
as a worker’s compensation paralegal. She
is also a North Carolina Bar Association
paralegal division council member,
treasurer, and ethics chair.
CPN: What drew you to the paralegal
profession and what do you like best about
your practice area?
SD-R: As a kid, I never accepted “no.”
At best, I challenged it. Everything was
a negotiation. From there, family teasing
turned into a legitimate interest in writing and historical precedence. In college

I was on the Howard
University mock trial
team, I coached high
school debate, and I
spent my summers
teaching mock trial to
high school students.
The paralegal
profession was a good
Stephanie
match for my skills
Durham-Rivera
and quality of life.
Similar to the attorneys
we work with, we
must understand the complexity and the
principles involved in a claim. We work
on getting the multiple issues sorted
out and preparing our case to be heard.
There is never a dull moment in worker’s
compensation. It never stops.
CPN: Finish this sentence: My workday
is great when….
SD-R: … I can be proud of the work
I’ve accomplished for that day.
CPN: What is the best advice you have
ever received?

SD-R: Even if you are not given a choice
on an object, action or outcome, you can
still choose your attitude.
CPN: What are your secrets for staying
organized?
SD-R: One, make it routine. If it is part
of my routine, it is not forgotten.
Two, avoid setting unrealistic
expectations of myself. This one is hard.
There are only eight hours in a workday, so
trying to get everything done within a time
limit can sometimes be a challenge. We all
have succumbed to interruptions.
Three, organization is an ongoing
process. It’s never going to be done. It’s
something you just have to incorporate into
your daily life. The last five minutes of my
work day I devote to clearing the clutter on
my desk. It’s the small things.
CPN: What is most challenging in your
professional life?
SD-R: Remembering I’m human and I
make mistakes.
CPN: What do you like most about the

I love that the
paralegal profession is
consistently growing,
progressive, and our
prestige is rising.

paralegal profession?
SD-R: I love that the paralegal profession is consistently growing, progressive,
and our prestige is rising. Over the years
we have become well-respected members of the legal team and as a result, we
have been tasked with performing more
complex and challenging work. It’s not just
a sign of the times, we are spearheading
our advancement. It’s exciting and I’m very
proud to be a part of it.
CPN: What do you enjoy doing in your
spare time?
SD-R: I enjoy spending time with my
husband and two-year old son, reading or
catching up with friends.

Q&A: Leslie Pegram

Paralegal’s challenge: Keeping up with tech changes
Leslie Pegram began her career as a
paralegal in December 2004, landing her
first job as a paralegal while she was still
studying the business in school. “It was
exciting to have the opportunity to mix my
learning with real world experience,” she
says.
Born and raised in Sylva, N.C., Pegram
earned her bachelor’s degree in political science from the University of North
Carolina at Chapel Hill and her certificate
in paralegal studies from Duke University.
She has been a North Carolina State Bar
certified paralegal since 2007.
After graduation, Pegram worked as a
medical malpractice paralegal for a defense
firm in Raleigh. “It was a great firm, and I
was fortunate to work with a great attorney
who allowed me the opportunity to grow
and enhance my skills,” she says. “While I
enjoyed firm life, I always wanted to work
in a corporate legal department.”
Her chance came in 2007, when a
paralegal position opened with Bayer
CropScience, where she recently celebrated
her six-year anniversary. Her primary focus
is litigation and litigation support.
Pegram is actively involved as a council
member and chair of the student relations
committee for the North Carolina Bar
Association paralegal division.
“I am proud to be a part of this organization and proud of the work we do for the
profession,” Pegram says. “I am a firm
believer that your career is in your hands
and it is up to you to make the most of it.”
She has branched out into the blogging
world, and last year launched the paralegal
blog Zen Paralegal. Her goal is to mentor
and inspire paralegal students to successfully make the transition from the classroom to the real world.
“One of my career goals is to start teaching at a paralegal program, and I hope my
blog will be evidence of that desire,” she
says.
CPN: When did you first realize you
wanted to work in the legal world?
LP: I realized I wanted to work in the
legal profession after college. I must admit
that I am guilty of taking an initial year off
after graduation by working in a restaurant (which then turned into a few years
“off” after college.) While I did consider
law school, I never felt ready to make the
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Leslie Pegram

next step, so I started
researching other legalrelated professions.
Once I read the description of a paralegal, the
skills needed and the
types of work available,
I knew it was the profession for me.
CPN: What do you
like best about your job

and your career?
LP: Being a paralegal is more than just
a job. It is my profession and a great one. I
get to use various skills (presentation, public speaking, leadership, and even a little
creativity) in my everyday work. There is a
lot of room to grow and learn new things.
I always enjoy listening to other paralegals
describe the type of work they do, and I
realize the possibilities are endless for my
career development. Of course, the best
part of my job is working with attorneys,
paralegals, and other legal professionals
across the country. I have made some great
friends over the years!
CPN: What is the most challenging
aspect of your profession?
LP: Finding the time to stay up to date
with ever-changing technology. Being
in-house, we generally tend to have outside
counsel handle the nitty gritty parts of
discovery and production of documents.
I try to keep up to date reading blogs and
legal technology articles, but I joke that
sometimes work gets in the way of those
attempts.

Ever.” One of the sections is titled “When
You Grow Up” with pictures of animals
in a variety of occupations. We recently
found the book in my room at home. I
noticed that I had circled at least 10 different items from chef, teacher, doctor to
judge. While they may not be occupations
I currently want to pursue, I would like to
think I have done a little bit of everything
and most certainly incorporated those
interests into my life.
CPN: What is one thing you are most
proud of?
LP: I am fortunate to have a lot to be
proud of in my personal and professional
life. I am most proud to be the mother of
a wonderful, smart, and bright little girl; a
wife to a supportive and amazing husband;
and daughter to the best pair of supportive,
giving, loving and wonderful parents. It
is because of them that I have the drive to
make them proud of me and the work that I
do on a daily basis.
CPN: Describe something about yourself people would be surprised to know?
LP: I am Native American. I am a proud

I always enjoy listening
to other paralegals
describe the type of
work they do, and I
realize the possibilities
are endless for my career
development.

member of the Eastern Band of Cherokee
Indians.
CPN: What is your favorite way to
spend the weekend?
LP: Most of the time, I can be spotted at
the mall or my second home, Target, shopping with my family. I am also a big Tar
Heel fan and love supporting the basketball
team and going to games at the Smith
Center. We will soon be moving to a new
home with a big yard and I really hope to
be soon enjoying lazy weekend days soaking up some sunshine!

CPN: Who are your role models and
why are they important?
LP: My mom is my role model. She is a
strong and independent thinker with tough
skin. I hope to be like her one day. She is a
great mother and I always feel that if I can
be half as good as she is I’ll be set for being
a great mom as well. Also, being a mom
now makes me realize just how right she
was about basically everything.
CPN: When you were a child, what did
you want to be when you grew up?
LP: I think the best way to respond
is to refer to a Richard Scarry book I
had growing up, “The Best Word Book
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Asheville Area Paralegal Association
Upcoming events:
• Monthly Membership Meetings are the
first Thursday of every month at noon
at Loretta’s, 114 N. Lexington Ave. in
downtown Asheville. Monthly meeting
topics vary from meeting to meeting.
They are posted online at www.aapaonline.net. First time meeting attendees
will be admitted free of charge.
• Roundtable meetings are held on
the third Thursday of the month in a
downtown restaurant from noon to 1 p.m.
Each participant is responsible for paying
for his or her own meal and the topics
vary from month to month. Visit www.
aapaonline.net for details.
Notes:
• AAPA sends out a monthly newsletter
full of information for paralegals. If you
would like to stay informed on the latest
events in the Asheville area legal community, please email Victoria Townley to
be added to the mailing list.
Catawba Valley Paralegal Association
Upcoming events:
• August 13: CPE “Civil Litigation” at
Golden Corral in Hickory 12:30 p.m.
• August 27: Board meeting at Rufus
Walker’s office 5:45 p.m.
• September 10: CPE Golden Corral in
Hickory 12:30 p.m.
• October 8: Monthly meeting, 6 p.m.
Catawba Valley Community College
Auditorium/Election of officers
• CVPA meets monthly on the second Tuesday at 6 p.m. at the Catawba
Valley Community College Auditorium.
Membership is open to paralegals, legal
assistants, legal secretaries, attorneys,
students enrolled in paralegal educational
programs, educators, judiciary employees and employees of other recognized
legal services.
• For information about CPE or the association in general, visit www.catawbavalleyparalegalassoc.org
Notes:
• CVPA is seeking members to volunteer
for a committee. Volunteering is a great
way to network, meet other paralegals,
and serve the profession. Committees
include: CPE, membership/benefits, website/publicity, newsletter, legal updates/
ethics, community outreach, fundraising
and social. Visit the association’s website
to learn more.
Cumberland County Paralegal
Association
Upcoming events:
• Monthly membership meetings are the
second Thursday of each month at 12:30
p.m. at various locations. Visit www.
ccpara.com for details.
Notes:
• CCPA has elected a new executive
board and they are: President, Sarah
Tomlinson; Vice President, Danielle Rea;
Secretary, Robert Staples.
Guilford Paralegal Association
Upcoming events:
• The Guilford Paralegal Association
meets on the second Tuesday of every
month in Greensboro or High Point.
Meetings are open to attorneys, legal
support staff and others connected to the
legal profession. Visit GPA’s website at
www.guilfordparalegalassociation.org for
information on meetings, special events
and continuing education opportunities.
Notes:
• The Guilford Paralegal Association

elected new officers on June 11 as follows: President Sandra R. Strickland;
Vice President Rebecca Elliott; Secretary
Sheree Brown; Treasurer Jane Harris;
Parliamentarian Jamie Coll.
Legal Support Staff of North Carolina
Upcoming events:
• Concord CLE August 9-10 at Embassy
Suites Charlotte-Concord Golf Resort
& Spa. Six hours including one hour of
Ethics. Other sessions: Criminal Law,
Legislative Updates and Pitfalls to Avoid;
Social Media and Online Jury Research;
CSI.
• Myrtle Beach CLE September 13-14
at Beach Cove Resort, North Myrtle
Beach. Six hours including one hour
of Ethics. Other sessions: Employment
Law; Domesticating the Trial Attorney;
Ethical Dilemmas in E-Discovery; CSI;
What You Should Expect From Your
Next Expert.
• Contact Donna Black at dblack@pharrlaw.com for more information.
Notes:
• The Legal Support Staff of North
Carolina is open to all legal secretaries,
assisants, paralegals, attorneys and students. The organization offers opportunities throughout the year to earn CLE
credit, including at its annual meeting
and fall seminar. Schedules for certification exams are also available. LSSNC
also has an awards program recognizing
educational accomplishments. For more
information visit www.lssnc.com
Metrolina Paralegal Association
Upcoming events:
• The Metrolina Paralegal Association
holds monthly membership meetings
on the second Thursday of each month
at noon at St. Peter’s Episcopal Church,
115 W. 7th St., Charlotte. The MPA also
holds two CLE seminars each year, usually in February and September.
Notes:
• Visit www.charlotteareaparalegals.com
for information about meetings and the
Paralegal of the Year program.
North Carolina Bar Association
Paralegal Division
Upcoming events:
• The Paralegal Division offers a variety
of CLE and professional development opportunities throughout the year, in person
and via webinar.
• The 2013 Intellectual Property Institute
for Paralegals takes place on July 31
at the N.C. Bar Center in Cary. The
Institute offers six hours of CPE, and
will be available on video.
• The Paralegal Division will offer two
concurrent North Carolina Certified
Paralegal Examination Review Courses
September 10-11 at the N.C. Bar Center
in Cary and at the Charlotte Convention
Center in Charlotte. The course will benefit paralegals who are sitting for their
certification the first time and paralegals
who need to renew. The course offers
nine CPE hours.
• The Paralegal Division’s 2013 Annual
Review takes place October 10-11 at the
Grandover Resort in Greensboro and offers 12 hours of CPE credits. The conference features updates on important cases
and recent North Carolina legislation.
• Visit www.paralegaldivision.ncbar.org
for information about these and other
continuing education programs and
events.
Notes:
• The Paralegal Division has awarded
its 2013 member and student scholarships. Faye W. Bass received the member
scholarship. She is a paralegal with the
law firm of Ragsdale Liggett of Raleigh
and a North Carolina State Bar Certified
Paralegal. Maria Randolph Betts, a
student at the Jamestown campus of
Guilford Technical Community College
received the student scholarship.
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• Kaye Summers, a business paralegal
at Pulley, Watson, King and Lischer in
Durham received the NCBA Paralegal
Division’s fifth Distinguished Paralegal
Award. She is active in state and national
paralegal associations and volunteers
with Duke Home Health Care and
Hospice in Durham.
• The NCBA Paralegal Division has
nearly 1,300 paralegal and paralegal
student members throughout the state.
Continuing Education programs for CPE/
CLE credit are available six to eight
times a year.
• Visit www.paralegaldivision.ncbar.org
for news and information about upcoming meetings and programs.
North Carolina Paralegal Association,
Inc.
Upcoming events:
• NCPA will hold its annual NCCP
Review Course September 14 in
Charlotte and Jacksonville. Visit www.
ncparalegal.org for information.
• NCPA District V members and paralegals from across the state are invited to
volunteer and participate in the Autism
Speaks walking event September 28
at zMax Dragway in Concord. Contact
Alicia Mercer, Division V Director, for
more information.
Notes:
• The North Carolina Paralegal
Association has elected new officers for
2013-2014. They are: President, Patricia
Clapper; First Vice President, Diane
Tally; Second Vice President, Shelby
Tyson; Secretary, Crystal Robinson;
Treasurer, Martha Blackman-Hughes;
Parliamentarian, Beverly Moore; NALA
Liaison, Stephanie Elliott.
• For more information about NCPA’s
programming, visit www.ncparalegal.org
N.C. Advocates for Justice Paralegal
Division
Notes:
• Educational information is available on
the CLE calendar at www.ncaj.com
Raleigh-Wake Paralegal Association
Upcoming events:
• The Raleigh-Wake Paralegal
Association’s Annual Fall Seminar
takes place Friday, October 11 at the
McKimmon Center in Raleigh.
Notes:
• The 2013 winners of the Camille
Stell Scholarship are Jennifer Almond,
Kristopher Alvarenga and Martha Burns.
This scholarship is awarded annually to
students enrolled in a paralegal program
in Wake County. It was established in
2005 and named for Camille Stell to
recognize her devotion to students and to
the paralegal profession.
• The RWPA Bylaws provide membership to working paralegals, students, patrons, and anyone with up-to-date North
Carolina Paralegal Certification status
who lives or works in Wake County or
Research Triangle Park. Meetings are
held bi-monthly from 12:30 – 1:30 p.m.
on the second Wednesday of the month
at the Holiday Inn across from Crabtree
Valley Mall on Glenwood Avenue in
Raleigh. Guest speakers discuss topics
related to the legal profession or to selfimprovement.
• Visit www.raleighwakeparalegal.net
for information about membership and
activities.
Research Triangle Paralegal
Association
Upcoming events:
• The next luncheon meeting takes place
on Wednesday, August 21, 2013 from
12:00 until 1:00 p.m. at Coats & Bennett,
1400 Crescent Green Dr., #300 in Cary.
The speaker, David R. Chambers, with
Chambers Law will discuss wills and
trusts.
• RTPA holds bi-monthly lunch meetings
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hosted at area law firms or corporations that employ RTPA members. Each
meeting focuses on a variety of topics
intended to encourage our members’ professional and personal growth. Topics
discussed at past meetings have included
career counseling, paralegal certification
legislation, paralegals as mentors, useful
internet research tools, financial counseling, and stress management.
• For more information about membership, meetings, and activities visit www.
rtpanc.org

Notes:
• Legal Staff Professionals of Greenville
installed their 2013-2014 chapter officers
on April 17 during their Membership
Meeting in Greenville. The new officers are: President Deborah Reynolds;
President-Elect, Yvonne Fortner;
Vice President/Functional Director of
Membership Mary (Dee Dee) Callison;
Secretary, Vickie Halstead, and
Treasurer, Jean Brown.
• Lois Belle was awarded the LSPG
Award of Excellence for her dedication
and commitment to the organization.

SOUTH CAROLINA

South Carolina Upstate Paralegal
Association
Upcoming events:
• South Carolina Upstate Paralegal
Association’s 18th Annual Seminar for
Legal Professionals takes place on October
11 at Embassy Suites in Greenville. Early
bird registration runs through July 26.
SCUPA holds its educational luncheon
meetings on the second Thursday each
month at 12:30 p.m. at the Poinsett Club,
807 E. Washington St., Greenville. More
information is available at www.scupa.
org

Legal Staff Professionals of South
Carolina
Notes:
• The Legal Staff Professionals of South
Carolina installed their 2013-2014 executive officers and board of directors April
27 during the association’s 48th Annual
Meeting and Educational Conference
in Spartanburg. New officers are:
President, Lois Belle; President-Elect,
Jan Berger; Secretary, Tara Jean Brown;
Treasurer, Jimi Bullard; Immediate
Past President, Stephanie Saporita, and
Functional Directors: Carlene Kilgore,
Education; Robin Deming, Certification;
Meredith Lazarski, Membership;
Camilla Pitman, Marketing.
• For information about programs,
services and membership in LSPSC visit
www.lspsc.org
Charleston Association of Legal
Assistants
Upcoming events:
• Membership meetings are the third
Wednesday of each month. The luncheons offer opportunities for attendees
to earn CLE credits.
• For more information visit www.
charlestonlegalassistants.org
Legal Staff Professionals of Greenville
Upcoming events:
• Legal Staff Professionals of Greenville
will hold their next meeting is August 21
from 12:30 until 1:30 p.m. at the Poinsett
Club, featuring Tom Griffin, who will
speak about the Secret Service.
• LSPG’s regular membership meetings
are the third Wednesday each month
from 12:30 to 1:30 p.m. at the Poinsett
Club. The meetings offer educational
speakers and deliver one half-hour of
CLE credit. Contact Myra Culbertson at
mculbertson@wcsr.com
For information about joining LSPG and
participating in it activities visit www.
lspg.org

Legal Staff Professionals of the
Lowcountry
Upcoming events
• Regular membership meetings are on
the third Monday each month at 6 p.m. at
Sticky Fingers in downtown Charleston.
The meetings offer educational speakers
and webinars, one hour of CLE credit
and a short business meeting. For more
information visit www.lsplowcountry.
homestead.com or contact Gina Hall at
ghall@robsonforensic.com
Hilton Head Legal Staff Professionals
Upcoming events
• Regular membership meetings take
place on the second Tuesday each month
at 6 p.m. The location changes monthly.
Notes:
• HHLSP members recently participated
in the American Heart Association’s
2013 Lowcountry Heart Walk and met
their fundraising goal by raising $1,876.
www.lspsc.org
Legal Staff Professionals of
Orangeburg
Upcoming events:
• Regular membership meetings are on
the third Thursday of each month at 5:30
p.m. The location changes each month.
www.lspsc.org

Spartanburg County Legal Staff
Professionals
Upcoming events:
• Regular membership meetings take
place the second Thursday of the month,
1:00 p.m. at the Spartanburg Marriott at
Renaissance Park. Visit www.lspsc.org
Notes:
• The Spartanburg County Legal Staff
Professionals elected new officers for
2013-2014 as follows: President, Kerry
Waldrop; President-Elect, Deborah
Brown; Secretary, Linda Harris;
Treasurer, Nancy Lemmons; Functional
Directors; Education, Linda Harris and
Membership, Robin Deming; Chapter
Liaison, Deborah Brown.
Legal Staff Professionals of the
Midlands
Upcoming events:
• The Legal Staff Professionals of the
Midlands meets the second Tuesday each
month at 1 p.m. at Nelson Mullins Riley
& Scarborough, 1320 Main St., Meridian
Building, 17th Floor, Columbia. A
presentation by a legal education speaker
earns members a half-hour of CLE credit.
Meetings also feature a brief business
session. Bring your own lunch, and bring
a friend too. Contact Jamie Early at 803422-6813.
Palmetto Paralegal Association
Upcoming events:
• Regular membership meetings are on
the third Wednesday each month from
12:30 to 2 p.m.
Notes:
• Membership in PPA is open to any
paralegals employed by the public or private sector organizations providing legal
services. Students may also join.
• Contact www.ppasc.org for
more information.
S.C. Roster Administrators
Upcoming events:
• The S.C. Roster Administrators hold
regular membership meetings the third
Tuesday each month from 1 to 2:15 p.m.
at various law firms in Columbia. Visit
www.scrosteradministrators.org for details on upcoming meetings and events.
Notes:
• Membership in S.C. Roster
Administrators is free. The organization
focuses on learning from others using the

South Carolina roster system and to teach
others about the system. Requirements
for membership are an interest in the
South Carolina civil court roster system
and a willingness to share information
and knowledge. Contact Laurie Jennings
at Laurie@scrosteradministrators.org

NATIONAL

National Association of Legal Assistants
Notes:
• NALA Campus Self Study Programs are
available on a 24/7 basis. Programs feature
an instructional slideshow with text, an
audio recording of the text, and tests to
determine understanding of the material.
These are terrific programs for Certified
Paralegal exam preparation, and regular
CLE.
• For more information, visit www.nala.
org.
NALS – The Association for Legal
Professionals
Upcoming Events:
• NALS will holds its 62nd Annual
Education Conference and National Forum
at the Atlanta Marriott, Perimeter Center
October 16-19 in Atlanta, Ga. Keynote
speaker is Deb Sofield, a professional
speaker and writer. The NALS Foundation
Gala, a Radical ‘80s Party, takes place
in conjunction with the conference on
October 18.
• NALS hosts a variety of continuing education programs, including webinars. Visit
www.nals.org for information.
Notes:
• The deadline to apply for a position on
the NALS Board is August 1, 2013. Visit
www.nals.org to find out how.
National Federation of Paralegal
Associations, Inc.
Upcoming events:
• Plan to attend the National Federation of
Paralegal Associations’ 2013 Convention:
“Paralegals Connecting in Hartford”
October 3-6 at the Hartford Marriott
Downtown in Hartford, Ct. Prepare to
wear jeans on October 4th and donate
$5.00 to Billings Forge Community
Works, an organization working to rehabilitate a neighborhood in Hartford.
• A calendar of upcoming events and
webcasts is at www.paralegals.org/calendar.cfm

SEND US YOUR NEWS:
Carolina Paralegal News is happy to publish announcements of upcoming events,
association anniversaries, meetings, or news about your organization. Please
email your news to terisaylor@hotmail.com.

We have a better idea.
If you want everyone to know you were in
South Carolina Lawyers Weekly, order a plaque
or reprint of the page you or your business appeared on.
Call Amanda Johnson at 800-876-5297
or e-mail amanda.johnson@sclawyersweekly.com
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