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ometimes, the person who does the heavy lifting gets lost in the
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facilitate Unsung Legal Heroes, a public recognition that moves a whole
bunch of unsung heroes into the sung category.
At MLM we think we’ve done a terrific job at consistently recognizing top
attorneys across this state through our many award programs. And while
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most of those folks don’t seek the spotlight either, having been nominated by others, they are often a
leading force in their firms and businesses. Many of those well-deserving honors go to recognized
faces within their organizations and the legal community.
This award was created to recognize the employees on whom attorneys rely day-in and day-out to
consistently support their efforts. The ones who rise to the occasion despite anonymity.
You will find their stories on these pages. They are a testament to the Unsung Heroes who work for the
cause, not the recognition. They are in every law firm, behind every outstanding attorney with support
and focus. And they were nominated by their peers and managers.
There are 32 exceptional people recognized today in these pages.
Please join me in converting each from unsung status to regular hero.
They are now, officially and and forever, sung.
Meet your heroes.

MissouriLawyers Media
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Lawyers Media. All rights reserved. We have prepared this material at substantial expense and for the sole, exclusive and personal use of purchasers and subscribers of this publication. You
may not republish, resell, record, or otherwise use this material
for any purpose, without the publisher’s written consent. We will
seek legal redress for any infringement of our copyright.
BridgeTower OpCo, LLC d/b/a Missouri Lawyers Media is an
equal opportunity employer.
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ACCOUNTING

A D M I N I S T R AT I V E S U P P O R T S P E C I A L I S T

Vonda M. Dusky

Michele Sharp

Accounting Manager

Professional Development Administrative
Assistant

Danna McKitrick
Before her recent retirement, Vonda Dusky was the
accounting manager for Danna McKitrick for almost 29
years.
It was a position that involved all book-keeping
functions, including managing and reconciling IOLTA
and general accounts. She also managed all client
billing functions from sending pre-bills to attorneys
through final billings. She handled both the accounts receivable and accounts payable
functions. It was a position that required someone who is extremely detail-oriented and
efficient.
“Vonda did the work that was often done by two or three people at other firms,” one
nominator said.
Another nominator agreed that Dusky deserved recognition for her decades of hard work.
“She will be difficult to replace,” he said.

What led you to choose a career in the legal field?
I needed a job and started working as a receptionist.

What is the best part of your job?
People and co-workers.

Stinson
Michele Sharp likes to start her day early in the morning,
when everything is quiet.
“I go through and prioritize e-mail and tasks to see how
much can get accomplished before other new work
projects are requested,” she said. “The day is always
changing, never the same.”
Sharp’s projects include coordinating the firm’s Spring Division Leader Meetings, helping run the
annual associate evaluation process and creating various recruiting and development-related
reports. In her fast-paced job, she always seeks to stay a few steps ahead.
“I like delivering things in a way that makes other people’s work run more smoothly,” she said.
Her nominator called her the “ultimate liaison.”
“Michele is a dedicated, hardworking leader who goes above and beyond no matter how big or
small the project and truly embodies what an unsung legal hero is,” the nominator wrote.

What led you to choose a career in the legal field?

My father was the county treasurer for over 30 years in the small Pennsylvania town I grew up in.
I went to the courthouse every day after school. I was very familiar with the judges and attorneys. I
always admired them, their work and how they would take the time to stop and talk with me. I
enjoyed going up the back steps to the judge’s chambers and walking through the courtroom when
not in use.

What is the best career advice you’ve ever received?
Just do your job and never get involved in office gossip.

What is something that would surprise people about you?
Dedication to family.

What is the best part of your job?

The co-workers around me in my department. We all have each other’s back. When you are
having a bad day, they lift you up and vice versa.

What is the best career advice you’ve ever received?
“Focus on your potential instead of your limitations.”

What is something that would surprise people about you?

I would love to be the cook at a camp/tent/cabin out west in the mountains of Arizona, Colorado,

F I R M A D M I N I S T R AT I O N

F I R M A D M I N I S T R AT I O N

Veronica J. Caine

Sheila R. Carroll

Paralegal/Office Manager/Bookkeeper/
Secretary

Senior Litigation Paralegal/
Office Manager

The Meyers Law Firm

Cosgrove Law Group

Ask Veronica Caine about her day-to-day duties and
she’ll reply that it’s easier for her to list what she doesn’t
do.

Sheila Carroll has had a long and varied career. Even so,
her 13 years with Cosgrove Law Group have helped her
grow as an employee and a manager.

“I do everything that doesn’t require a Bar license,”
she said.

“My roles here have stretched me in every direction
and I have learned to lean in to the challenges,” she said.

Caine’s nominator describes her as “the glue that has held the practice together” since she
joined The Meyers Law Firm in Kansas City 26 years ago. She initially was a legal secretary but
“didn’t want to type and file the rest of my life.” In 2000, she obtained a Certified Paralegal
designation from National Association of Legal Assistants, which involved a two-day exam on
several areas of the law, including essays.

Carroll has extensive experience with compliance and auditing procedures, securities regulation,
and consumer relations practices. Prior to joining the firm, she worked for financial firms in the St.
Louis area and served as an investigator for both the Missouri Secretary of State’s Securities
Division and the Missouri Attorney General’s Consumer Protection Division. She earned her
bachelor’s degree from Lincoln University and her master’s degree from Columbia College.

Caine served two terms as the elected president of the Kansas City Paralegal Association.

Her job now ranges from working on client matters to handling the day-to-day firm management
tasks.

What is the best part of your job?

Investigative research, going to trial, and going for cocktails after work.

What is the best career advice you’ve ever received?

“My role as lead paralegal support during arbitration hearings is my favorite as I have learned
how to manage hearing preparation and the many late nights during a hearing to maintain
momentum and focus for our team,” she said.

At the end of the day, write down at least one good thing that happened and keep it, because
your memory plays tricks with you. When your day was like drinking water from a firehose, you
can come back to your list and remember why you keep doing what you do.

What led you to choose a career in the legal field?

What is something that would surprise people about you?

What is the best part of your job?

My dream was to be an opera singer, and I graduated with a Bachelor of Music. I was
Honored Queen of Job’s Daughters in 1981.

I have had a love for the legal field since I was in the second grade. I enjoy the legal processes
and I always knew my career would be in the legal field in some way.

Working with our team! I very much enjoy the team approach we have at Cosgrove Law Group.
It is a benefit to our clients and makes the job more fun and collaborative. We have a group of great
people — kind, funny, and wicked smart!

What is the best career advice you’ve ever received?
Get it done!

What is something that would surprise people about you?

I have listened to more podcasts that any reasonable person should, and I have no plans of
stopping!
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F I R M A D M I N I S T R AT I O N

F I R M A D M I N I S T R AT I O N

Nicole L. Chartrand

Laurie A. Coleman

Director of Personal Injury/Certified
Professional Coach

Director of Human Resources and
Organizational Development

Brown & Crouppen
Nicole Chartrand didn’t set out to work in the legal field.
Initially, she was pursuing a career in social work when the
opportunity to work at Brown & Crouppen arose.
“I just wanted to be in a role where I could help people,”
she said. “I thought I would give it a try and it was the best
decision I ever made.”
Chartrand’s day-to-day duties involve meetings with staff and leadership to address issues,
question and offer mentoring and coaching. She monitors department metrics, reports and
ensures the personal injury department and staff are following internal processes and meeting the
necessary standards.

Tell us about your key accomplishments in this role.
I have always been heavily focused on department morale and employee engagement, but those
two things were never more tested than when the pandemic hit. I think a key accomplishment was
coming up with ways (big and small) to keep us all connected as human beings, not just co-workers,
during that time. Virtual teambuilding days, daily gratitude as department, check-in meetings and
holiday “get togethers” over zoom are just a few of the things that kept us all connected.

What is the best part of your job?
The best part of my job is getting to really know the people I work with, who they are, their
families, their interests and passions outside of work. Brown & Crouppen has always had a very
familial culture. We take a vested interest in the lives of everyone who works here, and it shows in our
culture. The work I do as a coach also creates a wonderful opportunity to encourage and motivate
colleagues and co-workers. Getting to see people you know so well, succeed in achieving their goals,
is one of the things I am most grateful for in this job.

What is the best career advice you’ve ever received?
Always make the most generous assumptions about people. No matter what you may encounter,
remember that everyone is doing the best they can.

What is something that would surprise people about you?
I would love to be a motivational speaker and present to large groups of people.

Spencer Fane
When Laurie Coleman joined Spencer Fane in 2016,
the firm had less than 150 lawyers. In the five and a half
years since, it has grown to nearly 400 attorneys and
more than 200 professional staff across 23 offices
nationwide — including more than 40 attorney who
joined as the result of a combination with a Nashville,
Tennessee, firm last year.
Coleman is behind all the talent acquisition and development, employee relations,
compensation and rewards, performance management, payroll, benefits, and leadership
development that growth entails. Her nominator said her contributions “cannot be overstated.”
“We truly value her work and contributions and would not have been in the position grow in
the manner we have in recent years without her leadership and guidance,” the nominator wrote.

Tell us about your key accomplishments in this role.
Looking back over the past couple of years, I believe that participating in the collective effort
by our leadership team to support all members of the firm through the pandemic, while
remaining true to our values, was a key accomplishment.

What led you to choose a career in the legal field?
I was attracted to the opportunity to work with smart and dedicated professionals who
provide a critical service to clients. Over many years in the human resources field, I often relied
upon my outside counsel as a key partner and can appreciate the value good counsel adds to
any business.

What is the best career advice you’ve ever received?
The best professional advice I have received is to keep in mind that feedback is a gift. I put
effort into improving my ability to both give and receive effective feedback that fosters
professional growth.

What is something that would surprise people about you?
I have a CPA certificate — I studied accounting at Kansas State and spent five years in
accounting and auditing before graduate school and making the shift to HR.

Sader Law Firm
congratulates
Connie Montemayor
on earning a
well-deserved
Missouri Lawyers
Weekly Unsung
Legal Hero Award!
SADERLAWFIRM.COM

2345 GRAND BLVD. #2150 KANSAS CITY, MO 64108

Phone: 816.561.1818
Fax: 816.561.0808
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F I R M A D M I N I S T R AT I O N

F I R M A D M I N I S T R AT I O N

Shirley M. Harlin

Cheryl Suddarth

Director of Administration
Rouse Frets White Goss Gentile Rhodes
With two decades of experience in the legal
management industry, Shirley Harlin manages the
professional staff of Rouse Frets White Goss Gentile
Rhodes across its offices in Leawood, Kansas, and on
Kansas City’s Country Club Plaza.
It’s a job that encompasses all areas of human
resources, ranging from on-boarding and off-boarding
employees to recruiting professional staff and attorneys to employee counseling, coaching and
annual performance reviews.
Among her proudest achievements is streamlining day-to-day processes for efficiency and
cutting costs, such as by limiting spending on excess monthly supplies.
“I like problem-solving, discovering best practices and finding better ways to do a better job,”
she said.
Her nominator said her “natural born leadership, dedication to diversity and inclusion, and
thoughtful decision making allow her to create a sense of reassurance and order within the
office.”

What led you to choose a career in the legal field?

I like the fast pace of a law firm. I like that no day is the same. I am very competitive and I like
to win. I like to see my firm win.

What is the best career advice you’ve ever received?

It’s not always about being right — it’s about doing the right thing.

What is something that would surprise people about you?

Director of Finance and Administration
Mickes O’Toole
Cheri Suddarth’s role has grown along with her firm.
She started at Mickes O’Toole more than a decade ago
as a part-time accounting person. As the firm grew, she
became the full-time controller. Then, during the
pandemic, the firm’s previous office administrator retired.
Suddarth became the office administrator “practically
overnight,” a nominator said, while still handling her
controller duties.
“Now, two years later she is confidently comfortable in that role and has even streamlined
much of the HR routines,” the nominator said. “She has done this all while still maintaining the
high level of efficiency she had always brought to the firm’s finances.”
Her day-to-day activities include oversight of all finance and accounting functions, staff
management and staying aware of internal and external opportunities to improve the practice,
such as developing and implementing processes to improve billing and cash flow and
researching and implementing new legal management and accounting.

What led you to choose a career in the legal field?

Having worked in various accounting/tax positions, I was searching for a position in finance
with an opportunity to leverage my MBA to help grow a service business.

What is the best part of your job?

Day to day interaction with staff, lawyers and partners.

What is the best career advice you’ve ever received?
Never complain about having too much work.

I love football. It doesn’t matter how cold it is, I just love the game.

What is something that would surprise people about you?
I am an avid scuba diver with over 75 dives.

F I R M A D M I N I S T R AT I O N

I N F O R M AT I O N T E C H N O L O G Y

Dolores R. “Dolo” Otto

Sean D. Eklund

Administrative Director

Help Desk Analyst

Baty Otto Coronado Scheer

Greensfelder, Hemker & Gale

Dolo Otto oversees the administrative functions of
her firm. It’s a job that includes facilities management;
human resources; financial, accounting, and payroll
processes; benefits administration; information
technology and marketing and advertising.

Sean Eklund provides day-to-day support for
Greensfelder’s technical needs, ranging from installing
software to building new machines for the firm’s users.

And, of course, over the last two years she helped the
firm navigate the COVID-19 pandemic, a task she said
“requires flexibility, compassion and courage.”
Baty Otto Coronado Scheer has offices in Kansas City, St. Louis and Springfield, and Otto
has helped move all three of them while integrating new lawyers into the firm.

His nominator described him as “one of those
individuals who is constantly working behind the scenes
to ensure everything is working smoothly and for the
best outcome.”
“His work impacts everyone at the firm,” the nominator said.

“There are a lot of moving parts to office moves and to successfully onboarding multiple
individuals,” she said. “Each move went very well.”

Eklund has been integral to several office moves, including the renovation of the St. Louis
office in 2020 — a move that coincided with the height of the COVID-19 pandemic. A more
recent move required him to work throughout the weekend to make sure new workstations
were ready for use by Monday morning.

What led you to choose a career in the legal field?

He recently helped complete a firm-wide rollout of machines configured for each of the more
than 200 employees of the firm.

Happenstance and opportunity. I was at a career crossroads, and I knew someone who knew
someone. Having the name of “Otto” helped. Each of my 13 siblings (including two lawyers) has
a reputation for working hard and working smart. I have a long history of administrative
leadership, first for a U.S. Senator, then for an international public relations conglomerate, and
finally for a highly regarded financial planning firm. I came to the legal field, bringing a wellrounded base of knowledge that is important to success anywhere.

What is the best part of your job?

Nudging people to be the best they can be and helping them to gather the tools and the
confidence that they need to do it.

What is the best career advice you’ve ever received?

Life will throw you curves, and it is best to accelerate into them. And, everyone needs to leave
an organization at some point in time, and you will know when.

What is something that would surprise people about you?

I grew up on a farm in mid-Missouri without running water and no indoor bathroom. It added
a certain nuance to winter in The Show-Me State! Thankfully, times have changed.

“It took me over six months and required quite a bit of coordination, but I got each user’s
machine setup and configured to their specifications myself,” he said.

What is the best part of your job?

I think the best part of my job is the problem-solving aspect. It doesn’t ever get too
monotonous because there’s always something different to figure out.

What is the best career advice you’ve ever received?

To focus on my interests when looking at jobs. That was why I moved into an IT position when
I saw an available opening. I’ve been working with computers my entire life, so it seemed like a
good fit.

What is something that would surprise people about you?

While IT may be considered a field for nerds, so to speak, I’m actually a big believer in
physical training and trained in Brazilian Jiu-Jitsu for over four years.
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I N F O R M AT I O N T E C H N O L O G Y

LEGAL MARKETING

Gaven Sashidharan

Denice B. Jayaram

Senior Technical Support Specialist

Business Development Manager

Dentons US
Computer technology has changed a lot in the 23 years
that Gaven Sashidharan has been with Dentons, and so has
his role with the firm.
Sashidharan was born in Dubai and moved to the St. Louis
area in 1994.His first experience in the legal industry was with
the St. Louis firm of Gallop Johnson & Neuman. Shortly
thereafter, he joined what was then Sonnenschein Nath &
Rosenthal, which is now part of the largest law firm in the world.
Sashidharan provide IT support for the local St. Louis office as well as users in our other regional
North America locations. He’s helped the firm adapt to hardware and software technologies
throughout the years, from Windows 95 to a current rollout of Microsoft 365.
In 2019 he served as the St. Louis office’s interim administrator and continues to serve in a deputy
role. During the pandemic, he worked long hours to help staff set up a remote work environment and
fix technical issues that arose, sometimes delivering laptops in person.
“Gaven is essential to the successful operations of the St. Louis office,” one of his nominators wrote.
“There is nothing he cannot or will not do to help out a colleague or client. We simply would not be
running as smoothly as we are without his expertise, calm demeanor, professionalism and friendship.”

What is the best part of your job?

Stinson
Denice Jayaram said her past career as an attorney
has aided her in her current role.
“That background and experience has helped me to
be a better business development manager,” Jayaram
said.
Jayaram started her career as an attorney. She was an
assistant city attorney in Vancouver, Washington before she moved to Kansas City. She later was
a judicial clerk in Jackson County.
In her current role, Jayaram supports attorneys working with clients in the financial services
industry as well as facilitating and leading business development efforts to achieve strategic
initiatives. She builds relationships within the firm and outside the firm, plans events and coaches
attorneys.
She said she’s most proud of launching dedicated client teams and enhancing the firm’s social
media presence for multiple practice groups. She worked with the marketing team and attorneys
to streamline a pipeline of opportunities that resulted in social media content.
And her favorite part of her job is who she works with.

What is the best part of your job?

I mostly enjoy the daily interaction with attorneys and professionals to quickly and professionally
solve their IT challenges so that they can continue servicing their clients, both internal and external,
while continuing to build professional and personal relationships with all of my colleagues and friends
that I have worked with over the years.

If I had to boil it down to one thing, I would have to say the best part about my job is the people
that I work for and with. I am surrounded by smart, talented, driven, diverse and kind people that
work really hard at their trade to be the best that they can be. I am always learning something new,
and I am fortunate to work in an environment that fosters continued growth and a culture of
positivity.

What is the best career advice you’ve ever received?

What is the best career advice you’ve ever received?

Some of the best advice I have received was when my dad once told, as I embarked on my journey
to the U.S. for college, to always strive to be successful but you will learn the most from your failures,
and don’t be afraid to try something new, outrageous or indifferent even though something may go
against the grain. I work hard to honor his words in his memory.

I have always been encouraged to do something that I truly enjoy and to do something where I
can make a positive impact. I’ve also been told to surround myself with people that I admire and
bring the best out of me both personally and professionally. I am very fortunate to be a part of the
Stinson team because I’ve been able to realize that during my time here.

What is something that would surprise people about you?

What is something that would surprise people about you?

Most people will be surprised to know that I am seasoned in American Kickboxing and Karate, and
have been certified as a Knife Fighter.

I am a running fanatic. I have a goal to run a half marathon in every state in the United States
and, even despite COVID, I continue to steadily work toward achieving that goal. I have completed
10 races thus far, with only 40 to go!

Congratulations to
Ashley Thomas
FOR BEING NAMED A
2022 UNSUNG LEGAL HERO
As the firm’s Litigation Paralegal Manager and Trial Paralegal,
Ashley’s list of responsibilities is endless – just like the list
of her impressive accomplishments and attributes. She is a
well-respected and vital piece of what we do, as well as a
wealth of knowledge, valuable resource, and friend. And if
you ask us, she is undoubtedly an Unsung Legal Hero.
PRACTICE AREAS:
Mesothelioma
Asbestos Lung Cancer
Drugs & Medical Devices
Consumer Litigation
Personal Injury

701 MARKET STREET, SUITE 1000 ST. LOUIS, MO 63101

888.422.8877

info@SWMWLAW.com

SWMWLAW.com
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L E G A L S E C R E TA R Y

L E G A L S E C R E TA R Y

Regina M. Beatty

Wendi Bridges

Legal Secretary

Paralegal/Office Manager

Strong-Garner-Bauer
Regina Beatty handles two attorneys’ caseloads while managing and overseeing the firm’s
daily IT needs and requirements in the office and for trial.
Beatty has worked at the firm for 24 years.
“We are very fortunate to have her; when she eventually retires, we will not be able to fully
replace her,” her nominator wrote.
In 2015, she was highlighted in the Springfield-News Leader for crafting inspirational

“We are very fortunate to have her; when she
eventually retires, we will not be
able to fully replace her.”
messages on the office’s digital street sign. She also has included information on events for
local nonprofits.
“People like it,” Beatty said at the time.

Baldwin & Vernon
Wendi Bridges holds together the office of Baldwin &
Vernon, though she says her accomplishments are
baked into the team’s efforts.
She maintains client files, gathers documentation for
and with clients, drafts discovery and pleadings, and
maintains the office calendar as well as other duties in
the office.
She said that the opinions of attorneys, paralegals, travel arrangement assistant and office
cleaners at the firm are treated equally.
“It’s been the best 12 of my working years at Baldwin & Vernon!” Bridges said.
Bridges named her greatest accomplishment as being part of the firm’s outcomes for its
clients. Her favorite part of her job is when clients share how grateful they are regardless of if
the case is in employment law or a criminal matter.

What led you to choose a career in the legal field?
I am not actually sure; I just know it’s my passion.

What is the best career advice you’ve ever received?
Go for it.

What is something that would surprise people about you?

I was “unofficially adopted” by my best friend since third grade and her five sisters, baby
book and everything!

L E G A L S E C R E TA R Y

L E G A L S E C R E TA R Y

Karen A. Leabig

Lisa M. Ramsey

Legal Administrative Assistant

Legal Assistant

Baker Sterchi Cowden & Rice
Karen Leabig draws from a well of 17 years’
experience. She’s been behind the scenes of Baker
Sterchi Cowden & Rice for just over four years.

Growe Eisen Karlen Eilerts
Lisa Ramsey says she’s been able to help countless
people after more than 25 years in the legal field.

“I strive to be organized, productive and ensure
workflow is completed in a timely manner,” Leabig said.

“Working in the legal field is very rewarding, as it allows
me to help clients who are usually going through a tough
time in their life,” Ramsey said.

Leabig has worked with attorney Paul Venker for
almost nine years total. Before she joined her current firm, she was a legal assistant at Williams
Venker & Sanders.

Ramsey keeps the attorneys at Growe Eisen Karlen
Eilerts organized and prepared. She said she prides herself on being able to anticipate
upcoming appointments to position attorneys to represent their client efficiently and effectively.

In her role, Leabig assists attorneys from the start of a case — the initial assignment letter
from the client and conflict check, setting up the case, preparing court filings, updating case
files and assisting with discovery and docketing — to the case’s end.

What is the best part of your job?

What is the best part of your job?

I get to work with some amazing attorneys — knowing that doing my part helps them to
process their cases from onset to conclusion.

What is something that would surprise people about you?
I have a twin brother — Keith!

The best part of my job are my co-workers. The attorneys and support staff at Growe Eisen
Karlen Eilerts feel like family.

What is the best career advice you’ve ever received?

The best advice that I have ever received is to continue learning new things. I am always
seeking learning opportunities that will keep me up to date with the latest technology.
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L E G A L S E C R E TA R Y

Sandra J. Scherich
Legal Secretary

L E G A L S E C R E TA R Y

Tina M. Williams
Executive Legal Assistant

Brown & James

Gray Ritter Graham

Sandra J. Scherich proved herself at Brown & James
shortly after being hired.
Her role as administrative support to one principal
quickly expanded into providing legal assistance and
training for new associates. She’s now been at the firm
for five years.
In her current role, she provides legal assistance to a new principal and an associate. She
also opens new cases, works with customers on billing inquiries and resolves appeals for the
three Kansas City principals. She manages their calendars and prioritizes their tasks after
docketing new court filings.
When she was still attending Maryville University, she wasn’t sure of her career path. But
after a law firm in her hometown of Bathalto, Illinois accepted her application, she hit the
ground running.
“At that point, I knew I really wanted to continue a career in the legal field,” Scherich said.

What is the best part of your job?

I derive great satisfaction from being part of a team, contributing to the success of my
Attorneys’ practices, and working with great Attorneys who appreciate my contributions and
rely on me to do my part to get the job done.

Tina Williams’ workday can change with a single
phone call or email while supporting six attorneys at
Gray Ritter Graham.
Williams keeps the firm’s business and commercial
litigation team organized and ensures it moves forward
on cases for its clients. She said her ability to roll with changes has been an asset through the
pandemic.
A teacher in 1983 was the first to encourage Williams to apply for a part-time summer
position at a law firm. That firm offered her a full-time position after graduation.
“I remained in this field to help others,” Williams said.

What is the best career advice you’ve received?

The best life advice came from my father and that advice carries over in my career. I was told
to always be able to take care of yourself both emotionally and financially, work hard and keep
a smile on your face. With our stressful work environment, keeping a positive outlook and a
smile will keep you grounded, centered and able to tackle anything coming your way.

What is something that would surprise people about you?
When I was younger, I wanted to be a nurse and a hairdresser.

What is the best career advice you’ve ever received?

Whatever you choose as your career you must really enjoy the work because you will be
doing it for a very long time.

What is something that would surprise people about you?

In jr. high and high school, I competed as a soloist in local and statewide singing competitions.

Congratulations
to our Unsung Hero,

WENDI BRIDGES

Congratulations to
Sheila Carroll
2022 Missouri Lawyers Weekly
Unsung Legal Hero

Wendi, Legal Secretary

We appreciate all that you do for our clients

108 S Pleasant St | Independence, MO 64050
(816) 842-1102 | BaldwinVernon.com

7722 Big Bend Boulevard, St. Louis, MO 63119
(314) 563-2490 • cosgrovelawllc.com
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Kelly Garrity Bieri
Firm Manager
Kennyhertz Perry

OFFICE MANAGER

jenna GREY
Office Manager
Horn Aylward & Bandy

Kelly Garrity Bieri practiced law for 15 years before
she became firm manager of Kennyhertz Perry.

Jenna Grey is “indispensible to the day-to-day operation of Horn Aylward & Bandy,” wrote
her nominator, “and has been since the firm’s inception on April 1, 1999.”

She practiced at Shook, Hardy & Bacon and focused
on pharmaceutical and medical device product liability,
general tort, as well as reinsurance and insurance
coverage litigation.

Grey was Bob Horn’s secretary for 15 years before she worked as legal secretary to Horn and
Tim Aylward for a total of 23 years. She has managed the office since it was founded, as well as
its IT, bookkeeping, payroll and human resources issues.

She attended the same law school as her grandfather and her father.
“My father is a lawyer and I wanted to be like him,” Bieri said.
Bieri does a little bit of everything at the firm, from administrative tasks to providing legal
support for attorneys. She said she has helped implement processes and systems for
employee onboarding, case management and other areas of the firm.
Bieri also coordinates the firm’s complex litigation in addition to overseeing administrative
functions and staff.

What is the best part of your job?

I genuinely enjoy my coworkers. I laugh every day and I always look forward to being in the
office. It’s a great atmosphere full of smart and hardworking people.

She serves as a mentor to staff as well as an after-hours winter weather network, notifying
the support staff of office closure notifications when it’s not safe to drive.
Desperate to keep her, the firm convinced Jenna to postpone her retirement.

“She is so irreplaceable that we prevailed upon Jenna
to postpone her retirement by a couple of years.”
“She is so irreplaceable that we prevailed upon Jenna to postpone her retirement by a
couple of years (and we have conspired to ‘drag our feet replacing her, in the hope she will stay
on indefinitely),” her nominator wrote.

What is the best career advice you’ve ever received?

Be the person with the solution. Do the hard thing first thing in the day.

What is something that would surprise people about you?

Before taking on this role, I practiced law for 15 years. I am pretty decent at playing
Ms. Pac Man.

OFFICE MANAGER

OFFICE MANAGER

Jessica Harris

Rachel R. Meyers

Office Manager

Operations Director

Dowd Bennett
Jessica Harris is the assistant to one of the founding
partners at Dowd Bennett. She serves the firm’s Human
Resources department (onboarding, training & office
equipment setup), and she is currently planning the
buildout and move for the firm later this year. Harris
maintains the firm’s website, arranges travel for
attorneys and staff, works with the attorneys to
reconcile and bill monthly expenditures, plans and
organizes volunteer opportunities for the firm, and plans and coordinates the attorney retreat
and firm outings throughout the year, among other miscellaneous activities.
She says the best part of her job is the people she works for.
“Jim Bennett and Ed Dowd really know how to pick their team,” she said. “I work for an
amazing group of attorneys and staff members.”

Tell us about your key accomplishments in this role.

I have overseen two buildouts and office moves and am currently working on our third for
later this year.

What led you to choose a career in the legal field?

Hale Robinson & Robinson
Rachel Meyers handles everything from operational
management to the firm’s social media and marketing to
finance and human resources. A graduate of Kansas State
University and a current student at the University of
Alabama, Meyers likes the fact each day looks different.
“Somedays I may be increasing our Instagram and
Facebook engagement, or recording and editing marketing
videos for our attorneys,” she said. “Other days I’m tracking down medical records for our
personal injury cases and ensuring commission and 401ks are being paid out correctly. I work
closely with our clients and employees on the onboarding and offboarding processes, and most
importantly, I work hard to maintain the culture of our amazing office environment!”

What led you to choose a career in the legal field?

When I was a sophomore in college, I loved watching legal TV shows. It inspired me to get
summer job working as a paralegal/intern in KC. I worked at that firm for my final two summers
of college, and then ultimately ended up transitioning into a finance-related field upon
graduation. After a few years, I realized the legal field was calling me back home. One of the
young lawyers who I had worked with when I was interning at the old office had just started her
own firm around the time I was thinking about transitioning back into law. I reached out to her,
we met up for lunch, and the next day I had a new job!

The day-to-day excitement and that no two days are the same.

What is the best part of your job?
What is the best career advice you’ve ever received?
Take pride in everything that you do.

What is something that would surprise people about you?
I am a NASCAR fan.

Being in such a fun and supportive office environment. We have an office dog, we love all of
our employees, and our office is the coolest loft located in the River Market. The space is just
special, and it makes being here every day feel special too. The absolute best part is being
surrounded by people with the same values as me. When I walk into the office every morning,
the first thing I see is a Black Lives Matter doormat, a Pride sticker on the door, and a diverse
set of employees. Our values are not just something you read about on the company website.
Our values are clearly represented the second you walk in our door day in and day out. Being a
part of such a passionate and caring environment is amazing.

What is something that would surprise people about you?

I really love school! I love learning and teaching. I got my Bachelors and 2 minors at Kansas
State. This December, I’ll be graduating with my Masters and 2 minors from the University of
Alabama.
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OFFICE MANAGER

Connie S. Montemayor
Firm Administrator/Office Manager

Connie D. Nipper
Office Manager and Legal Assistant

Sader Law Firm

Roberts, Wooten & Zimmer

Connie S. Montemayor said seeing the outcome of her
best work years after is the sweetest result of her job.
“The most satisfying part of my job is meeting
someone in a tough situation who may think they have no
way out of it and providing them options and the best
route to get them back on their feet with a new idea of
what the future can hold,” Montemayor said.
Montemayor first worked on the case of a young couple with a newborn with multiple medical
issues they couldn’t afford. With legal help, the couple could focus on their child’s recovery rather
than money.
Montemayor manages the office, accounting and billing as well as personnel expectations. As
office manager, Montemayor said that new employees assume that she is going to lord their
mistakes over them. But she says employees figure out that she will accommodate their personal
needs.
She said her greatest accomplishment has been implementing financial, billing and accounting
systems in the firm. This includes a billing procedure that is customized for the firm and its
employees.

What led you to choose a career in the legal field?

My first class that exposed me to law was in the 8th grade. I learned that there was a morally
good side of law and a side that was only looking to make the highest impact. My first idea of law
was that it was meant to fight for the person who couldn’t fight for themselves. After seeing I could
do that in the legal field in a way that aligned with my goals of helping people, I knew I would do
anything I could to advocate for those who couldn’t do so themselves, and I would do it through
law.

Connie D. Nipper was able to step into an additional
role as office manager with little training after Roberts,
Wooten & Zimmer became independent in 2011.
Nipper said calculations have always come naturally
to her and are a requirement for the role. She balances
her duties as office manager, handling payroll, firm and trust accounts and bills while also
supervising staff, and as legal assistant to attorney Kevin Roberts. He first hired her in her 20s
as his assistant, and she’s worked by his side since then.
Nipper knew her career path early on. In a high school business class where students selected
a job to practice, she chose to be a legal secretary.
“I was hooked,” Nipper said.

What is the best career advice you’ve ever received?

I do not know if it is advice so to speak or merely support but my husband has constantly been
my biggest fan and has been there always telling me I can do whatever I set my mind to. He has
been my greatest advocate and has always offered encouragement.

What is something that would surprise people about you?
I am an open book. What you see is what you get.

What is the best career advice you’ve ever received?

A lot of advancement and changes have been made in the legal field since I first began, some I
had a hard time agreeing with and adapting to and others were easy to understand and
implement. Throughout the process, any time there was change and adapting or implementing
new systems, we were bound to make mistakes. By having a mindset of fixing the mistake and
moving on, I’m able to stay grounded and do what must be done even if in some cases I don’t
agree with the change.

D OWD B ENNE T T LLP
CONGRAT UL AT IONS

TO

OFFICE M ANAGER

J ESSIE HARRIS

GROWE EISEN KARLEN EILERTS

is pleased to recognize and congratulate

Lisa Ramsey
on being named a

2022 Unsung Legal Hero

by Missouri Lawyers Weekly
in the Legal Secretary category.
This honor is well deserved and
we appreciate all you do.

Lisa Ramsey
FOR BEING NA M ED A

Legal Secretary

2022 UNSUNG LEGAL HERO
BY

MISSOURI L AWYERS WEEKLY

7733 FORSY TH BOULEVARD, SUI T E 1900
S T. LOUIS, MISSOURI 63105
W W W. DO W DBEN N E T T. COM

120 S. Central Ave, Suite 150
St. Louis, MO 63105
(314) 725-1912
www.GroweEisen.com
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PA R A L E G A L

BOB Crowe

Sarah Drum

Paralegal Manager

Paralegal

Sandberg Phoenix

Shook, Hardy & Bacon

Bob Crowe leads and manages a team of 30- plus
paralegals in cooperation with a firm partner, and serves
as their senior mentor. He also maintains a role as a
paralegal for approximately 100 open matters in health
law and product liability litigation.

Sarah Drum’s workload at Shook, Hardy & Bacon
varies greatly, which is one of the things she loves about
her job.

“I was casting about for a second career path that offered opportunity and security, and the
more I looked into it, the more appeal it held,” he said.

“One day my focus may be on activity in a MDL
litigation which consists of more than 2,600 cases, the
next it may be settlement-related, and the next it may
include anything from reviewing literature, publications and legislation to analyzing document
productions, preparing for depositions, or assisting with appellate work,” she said. “It’s great
and keeps me on my toes.”

Crowe has gone from an internship with no chance of a job offer in 2004 to the 2010
Paralegal of the Year from the St. Louis Paralegal Association. He now leads a team of more than
30 highly-skilled, very motivated paralegals at one of the top law firms in the region.

Drum said she majored in political science in college and considered law school after
graduation, but wanted to work in the legal field first to see if it was the right fit. After 15 years,
she said it is an excellent fit.

What is the best part of your job?

Tell us about your key accomplishments in this role.

Crowe says his wife suggested he consider becoming a
paralegal.

Without question, it’s being part of a team of incredibly bright, motivated people who work
hard every day to provide great service to our clients. I’m grateful that I get to work with such
outstanding people, at every level and in every role in our firm.

What is the best career advice you’ve ever received?

Truth be told, at this point in my career, I’m in a better position to offer it. I think you can’t
overestimate the value of being light on your feet…that is, adaptable to change. Don’t assume
the professional circumstances in which you find yourself today will be the same a month or a
year from now, much less a decade from now. Keep learning, keep networking, and keep an
open mind.

What is something that would surprise people about you?

I spent more than 25 years working in the printing industry, most as a union craftsman. My
paralegal career started 18 years ago with a three-week internship at Sandberg Phoenix.

I take pride in being part of a skilled team which has locked in some big wins recently for our
clients, as well as watching those whom I have mentored use skills we covered as stepping
stones in their careers.

What is the best part of your job?
The best part of my job is my incredible team. We have a real sense of family and I take pride
in that. It is truly wonderful to work with and have the opportunity to learn from attorneys who
are not only dedicated to providing our clients with top-notch service and results but who also
genuinely care for their staff. Our entire team works unbelievably hard but never forgets to have
fun along the way. I am truly blessed.

What is the best career advice you’ve ever received?
Over the years, a few pieces of advice have really stuck with me:
Never settle, and never give up. Never answer a question by saying, “I don’t know.” Instead,
go out and find the answer or find someone who can help resolve the question.
Mistakes are opportunities to grow – own them, learn from them, and move keep moving.

Christy May-Matthews

Making a difference.
Husch Blackwell congratulates Christy
May-Matthews on being named one
of Missouri Lawyers Media’s 2022
Unsung Legal Heroes in the Paralegal
category. We celebrate you, Christy, for
exemplifying the high level of service
provided by the legal professionals who
work throughout Missouri in our virtual
office, The Link.

huschblackwell.com

190 Carondelet Plaza, St. Louis, MO 63105
314.480.1500

The choice of a lawyer is an important decision and should not be based solely upon advertisements.
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Roberta R. Lambert

Steven Garcia

Paralegal

Paralegal

The Chapel Law Group

Spradlin Kennedy Law Firm

Roberta Lambert works with attorneys at The Chapel
Law Group to assure the firm’s clients’ legal needs are
being met. Some of her day-to-day duties include
intensive client contact, document preparation, and any
other legal task that is requested of her by the firm. She
said that since beginning work as a paralegal, her key
accomplishment is expanding her knowledge of the
legal process.

Steven Garcia is the office manager and a paralegal at
Spradlin Kennedy Law Firm in Kansas City. After earning a
degree in history from Rockhurst University in Kansas
City, Garcia worked at the sports footwear company Vans,
as an administrative assistant at the Kansas City Municipal
Courthouse, and as an outreach coordinator for Colorado
program providing services to survivors of domestic
violence and sexual offenses. He joined the team at
Spradlin Kennedy nearly three years ago.
“I’ve been employee of the month 30 months in a row and counting,” Garcia said. “Another
key accomplishment is being chosen for Unsung Heroes.”

What led you to choose a career in the legal field?

I’ve had numerous jobs that have involved the legal field, however this is my first job on the
defense side.

What led you to choose a career in the legal field?

I originally chose to work in the legal field out of curiosity; however, I continue to work in this
field due to my desire to help others.

What is the best part of your job?

The best part of my job is assisting individuals with voicing their legal concerns.

What is the best career advice you’ve ever received?

What is the best part of your job?

The best part of my job is seeing our firm succeed. Every positive review, every new client,
every new case, affirms to me that we are excellent at what we do.

The career advice that I live by is to not lose myself in my work.

What is something that would surprise people about you?
What is the best career advice you’ve ever received?

I don’t think there is anything that would surprise anyone about me.

When making career decisions, always do what’s best for you and your future plans.

What is something that would surprise people about you?

I am covered head to toe in tattoos, have an affinity for collecting hot wheels, and love racing
bicycles.

CONNIE NIPPER

2022 UNSUNG HEROES HONOREE
OFFICE MANAGER

Paule, Camazine & Blumenthal, P.C. congratulates our
2022 Unsung Legal Hero, paralegal Patty Rayman.
We are proud to have Patty as part
of our exceptional team!
Paule, Camazine & Blumenthal, PC • Attorneys at Law
Forward-thinking, creative, collaborative, responsive attorneys who will guide you with integrity.

www.pcblawfirm.com •

314.727.2266

The choice of a lawyer is an important decision and should not be based solely upon advertisements.

On behalf of everyone at Roberts, Wooten & Zimmer,

congratulations to you on this honor! Thank you for all of
your hard work and dedication to the firm and staff.

We appreciate you!
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Amy Limback

Christy May-Matthews

Paralegal

Senior Paralegal
Husch Blackwell

Ogletree Deakins
Opposing counsel say they see Amy Limback of Ogletree Deakins at trial when she is
assisting the defense attorneys and she is an amazing paralegal. Her co-workers say she is
friendly, approachable and helps make trying cases against her attorneys something that is
seamless.
Limback and Baldwin & Vernon paralegal Wendi Bridges often are able to hammer out a
variety of details necessary for a lengthy trial to commence and run like an engine without
much meddling from the attorneys they represent. Colleagues say they have found that both
Amy and Wendi, while in opposite camps, can find common ground on evidence presentation,
managing trial exhibits and scheduling of witnesses to appear at trial. Working together, they
have made it possible to complete a trial in one week that may have otherwise taken 2 weeks.

“ … the success of Ogetree Deakins at trial has as much
to do with their excellent support staff as it does the
quality of the attorneys.”
Limback’s nominator says he “believes that the success of Ogetree Deakins at trial has as
much to do with their excellent support staff as it does the quality of the attorneys.”

Congratulations to Paralegal
Manager Robert Crowe, LPM
on being named an Unsung Hero.

Christy May-Matthews knows the legal system inside and out.
With more than 20 years of experience as a paralegal was well as a legal assistant and court
reporter, May-Matthews brings her background knowledge and experience to cases ranging
from toxic tort matters to asbestos claims to railroad cases.
“She has really taken ownership of the cases and makes sure that everything is where it
should be, when it should be,” her nominator wrote. “She is a great team player and effective
communicator. She is not afraid to speak up or follow up when something needs to get done.
Yet, she always does it with a friendly demeanor.”

“She is not afraid to speak up or follow up when
something needs to get done. Yet, she always does it
with a friendly demeanor.”
Before joining Husch Blackwell in 2019, May-Matthews worked for several St. Louis-area law
firms and also spent time in-house with an oil company. It reinforced her sense of urgency, she
said, and she regards the need to get back to clients right away as part of what she loves most
about her job.

Shook
congratulates

Sarah
Drum

SERVICE
UNCOMMON
BUSINESS

BUSINESS LITIGATION

INTELLECTUAL PROPERTY

HEALTH LAW

PRODUCTS LIABILITY

ST. LOUIS, MO
CLAYTON, MO
KANSAS CITY, MO

for being chosen as a
2022 Unsung Hero in
the Paralegal category.

CARBONDALE, IL
EDWARDSVILLE, IL

AT L A N TA

MIAMI

BOSTON

NEW YORK

O’FALLON, IL

CHICAGO

ORANGE COUNTY

DENVER

PHILADELPHIA

GAINESVILLE, FL

HARTFORD

SAN FRANCISCO

HOUSTON

S E AT T L E

KANSAS CITY

S T. L O U I S

LONDON

TA M PA

LOS ANGELES

WASHINGTON, D.C.

www.sandbergphoenix.com
314.231.3332

T H E C H O I C E O F A L A W Y E R I S A N I M P O R T A N T D E C I S I O N A N D S H O U L D N O T B E B A S E D S O L E LY U P O N A D V E R T I S E M E N T S .

The choice of a lawyer is an important decision and should not be based solely on advertising.
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Patty J. Rayman

Ashley Thomas

Paralegal
Paule, Camazine & Blumenthal

Litigation Paralegal Manager/
Trial Paralegal
SWMW Law

Patty Rayman supports two attorneys in the firm’s
family law department, which is comprised of 11
attorneys. She is involved in divorce and other family
law cases from the initial filing through the case
conclusion. After receiving her associate degree in
paralegal studies from Saint Louis Community College,
Rayman worked as a paralegal for the Walther Law firm
before joining Paule, Camazine & Blumenthal in 1999.
“I was unhappily working in another field when I discovered that a co-worker my age was
attending college to earn her accounting degree,” Rayman said. “I was always good at math so
I thought I would give it a shot myself. When my youngest child went to Kindergarten, I signed
up for an accounting class. In my first class, the teacher asked how many students were
working toward an accounting degree and how many were there for the required accounting
credits for their paralegal degree. Becoming a paralegal sounded interesting to me, so the next
semester I took a paralegal class and the rest is history.”

Tell us about your key accomplishment(s) in this role.
That I’ve been with the same firm for more than 22 years, and winning the Unsung Heroes
award of course!

What is the best part of your job?
I enjoy training new employees on our firm procedures and programs. I love combing
through and summarizing financial records.

As the firm’s litigation paralegal manager, Ashley Thomas
manages and oversees the work of the firm’s three litigation
paralegals. She is directly responsible for interviewing,
hiring, and training them, as well as guiding them through
every facet of their position. Thomas holds weekly meetings
to ensure they stay on track with their case load and meet
their deadlines and keeps an open-door policy to answer
any questions they may have along the way. If at any point they are feeling overwhelmed, she is happy
to help lighten the load and assist them in any way she can.
Outside of managing her direct reports, Thomas also serves as the firm’s trial paralegal, where her
duties include setting cases for trial, calendaring/meeting deadlines, scheduling experts, setting up
court hearings, preparing all the necessary documents for trial, attending trial and more.

Tell us about your key accomplishment(s) in this role.

I started SWMW as a paralegal in 2013, only one year after the firm opened. Despite being fresh out
of college and without much experience, I hit the ground running and learned everything I could about
the business. All my hard work paid off in 2018, when I was promoted to litigation paralegal manager.
Additional key accomplishments over the years include establishing myself as a valuable resource for
my colleagues, becoming a dependable and vital piece of what we do, and the camaraderie I bring to
my fellow co-workers.

What led you to choose a career in the legal field?

A high-school internship led me to work in a law firm, where not only did I really enjoy working sideby-side with the attorneys there, but I noticed how quickly I was able to pick up on everything. After
that experience, I knew that I was meant for a career in the legal field.

What is the best part of your job?
What is the best career advice you’ve ever received?
That I wasn’t too old to change careers.

The best part of my job is my co-workers. They challenge and propel me forward, provide respite on
challenging days, and make my job even more rewarding than it already is. My office manager, Leslie,
has taught me so much. The partners here are always friendly, helpful, and understanding, too. I feel
valued here at SWMW and that is important to me.

What is something that would surprise people about you?
History is fascinating to me and I would’ve loved to have lived during the 1800’s.

Don’t miss out
Join us online!

What is something that would surprise people about you?

I’m a St. Louis Sports fan. I love the Cardinals and the Blues. I enjoy going to games with my family
and rooting for our teams!

GRAY RITTER
RITTER GRAHAM
GRAY

Congratulations
Tina Williams
on her well-deserved
recognition as an

Unsung Legal Hero

Take advantage of the resources available online
at molaywersmedia.com
Including:

We are proud of
our amazing support team
for always going
above and beyond.

• The latest legal news
• Immediate access to the digital edition of the paper
• Verdict & settlements, court opinion digests, and full-text opinions
A digital access account is included with your subscription to Missouri Lawyers Media.
Register your email to get full, behind-the-paywall access at molawyersmedia.com

If you need assistance accessing your account contact customer service at 1-877-615-9536
or email service@bridgetowermedia.com

GRAY
RITTER
GRAHAM

We’ve known for 24 years that
Regina Beatty is a tremendous asset for
SGB and our clients.
We are however excited that now the
entire legal community knows, too!
Congratulations, Regina,
on being named an MLW
M
Unsung Legal Heroes Honoree and
thank you for all your hard work and
dedication to the cause.

