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WELCOME
The Rochester Business Journal’s Health Care Heroes awards recognize excellence,
promote innovation and honor the efforts of people and organizations that have a
significant impact on the quality of health care in the Rochester region. Because of
the extraordinary front-line efforts put forth by the medical community in fighting the
COVID-19 crisis, we added a category in 2020, COVID-19 Heroes. We will celebrate the
awards as a virtual event on March 24. The Health Care Achievement Awards were created in 2003 and were renamed the Health Care Heroes awards in 2020. The honorees
profiled in this publication were chosen from nominations submitted by community
members, who were asked to supply biographies, testimonials and materials describing
measurable results. We thank all our sponsors for their support.
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ADVANCED PRACTICE PROVIDER

Brett Hogan

ACUTE CARE NURSE PRACTITIONER
URMC STRONG MEMORIAL HOSPITAL

Brett Hogan has been an acute care nurse practitioner since earning his master’s degree in nursing
from St. John Fisher College in 2008, continuing
his work in the high-stress world of critical care after
a seven-year stint as a nurse in Strong Memorial
Hospital’s intensive care unit (ICU).
When the pandemic turned the medical profession upside down two years ago, however, he found
himself thrust into a new role.
As COVID-19 cases steadily rose, Strong and other
hospitals across the world had to quickly implement
more intensive care units, and experienced nurses
like Hogan were at the forefront of Strong’s efforts.
“Brett assumed the role of the Medical Intensive
Care Unit lead advanced practice provider (APP) at
the start of the pandemic,” Strong Memorial Hospital
Physician Assistant Vincent DeRienzo says in his
nomination letter, noting that Hogan “committed
himself tirelessly” to the role.
“He has filled in when team members have been
ill, and made it easy to keep showing up despite the
many pressures of the pandemic,” DeRienzo adds.
Hogan was responsible for multiple people under his
leadership, and the expanded treatment at Strong
helped ease the region’s COVID difficulties as a
result.
“Expanding our services and patient hospital
capacity alleviated the surrounding health care
institutions who may not have had the capacity
or resources available to them for the critically ill
patient,” Hogan notes.

To Hogan, his pandemic workload was just part of his
continuing education.
“My passion, dedication and growth in critical care
has continually evolved,” he says. “I look forward to
each and every interaction with patients and families
alike.”
This is not the first time Hogan has been honored
for his work.
Not only was he honored for his work teaching adult
critical care as a preceptor, he has also received a
presidential citation from the Society of Critical Care
Medicine (SCCM) and is sitting on their Advanced
Practice Provider Resource Committee.
Hogan aims to pass along his experience by being
the associate director of Strong’s Critical Care
Advanced Practice Provider Fellowship program.
Helping train the next generation of nurses and
advanced practice practitioners is something very
important to Hogan.
“I have looked to advance the field of critical care by
educating, precepting and providing opportunities for
those interested in the field,” he says.
Despite his personal success, his answer when asked
about his most significant professional accomplishment is a simple one: “A continued perseverance to
provide exemplary critical care medicine and maintaining my compassion, empathy and support for
those in need.”
“Brett is the prototype for leadership, and it has
been a pleasure to wade through the never-ending
tide of this pandemic together,” DeRienzo says.

ADVANCED PRACTICE PROVIDER

Gregory Rosinski

ADVANCE PRACTICE PROVIDER MANAGER, PHYSICIAN ASSISTANT
UR MEDICINE PRIMARY CARE

Gregory Rosinski has been a physician’s assistant for
over 25 years, and part of having consistent success in
such a position is taking advantage of the latest technology.
“Greg is constantly looking for innovative ways to deliver
care,” Emily Boynton, senior manager for the University
of Rochester Medical Center’s communications department, says in her nomination letter.
His most important role these days is as the advance
practice provider (APP) manager for UR Medicine
Primary Care, where he’s one of over 60 nurse practitioners and physician assistants.
“I believe I have been nominated for this award because
of the pride I have taken in expanding access to health
care for individuals in the Rochester community and
surrounding regions,” Rosinski says. “My efforts would
not be possible without the incredible teams I work with.”
Rosinski assumed his current role in 2019 after
spending 23 years as a physician assistant in and around
the Greater Rochester region with UR Medicine and
others, including stints in Canandaigua, the former
Genesee Hospital and Rochester General Hospital.
“He is a patient-centric provider; he not only treats
patients but is always looking for ways to increase
patients’ access to care,” Boynton says. “He does this
by optimizing schedules of advanced practice providers
so that they are available to care for patients with a wide
range of health needs.”
Rosinski is one of the leaders for UR Medicine’s transition to digital health care, which has only been hastened
by the COVID-19 pandemic.
“Under our pilot e-Visit initiative, I established a team

of advance practice providers who adjudicated e-visits
for the evaluation and treatment of common medical
complaints such as back pain, urinary tract infections and
gastrointestinal issues,” he explains.
Rosinski was also behind the creation of a dedicated
respiratory clinic early on in the pandemic.
“The clinic helped us keep our community safe in those
early days as we were learning about the virus,” he recalls.
“Today we know much more about COVID and can
safely manage the disease within our existing primary
care infrastructure.”
The past year has also seen the launch of a six-month
APP Transition-to-Practice program (TTP) that’s the
culmination of three years of work with UR Medicine
Primary Care medical director Stephen Judge.
“[The program] teams a new graduate APP with a
physician preceptor; they see patients together and the
APP learns from the doctor in real time. New APPs
also attend weekly didactic sessions on important topics
that affect a broad swath of the community,” Rosinski
explains. “Last year we graduated our first class, and this
year our second class is well underway.”
The nomination materials make it very clear that
Rosinski is a well-respected member of the UR Medicine community.
“Gregory works tirelessly to create a culture of mutual
respect and trust between his fellow APPs, physicians,
nurses and trainees,” Cheryl Lustik, director of the Sovie
Center for Advanced Practice, says in her testimonial
letter. “He has helped to advance diversity, equity and
inclusion initiatives within the Network, and outside of
work is active in LGBT advocacy.”
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ADVANCED PRACTICE PROVIDER

Christine Visic
NURSE PRACTITIONER
JEWISH SENIOR LIFE

For the last four years, Christine Visic has been a
nurse practitioner in the memory care unit of the
Jewish Senior Life (JSL) on South Winton Road in
Rochester, and according to Michele Schirano says
Visic fit in right away.
“It was immediately clear to us that Christine was
a superstar,” Schirano, senior vice president and
administrator of Jewish Senior Life, says in her nomination letter.
The praise for her work ethic and empathy by her
peers and supervisors in the nomination materials is
extensive.
“Our [residents] trust and love Christine,” Jackie
Felker, JSL’s assistant director of nursing, says in her
testimonial letter. “She is really in tune with the residents, and treats them like her own grandparents.
“Christine enhances their quality of lives with the
care she provides. She is extremely hands-on and
takes her job extremely seriously.”
Margaret Korol, JSL’s minimal data set (MDS)
director, provides an example of Visic’s exemplary
work ethic in her testimonial letter.
“It was late in the day on Christmas Eve when most
had already headed home for the holiday that we
received notification that several of our residents
tested positive for COVID-19,” Korol explains, noting
that it was the first outbreak JSL had dealt with since

the pandemic began. “Despite the concerns she must
have had for her and her young family’s safety, Christine donned the necessary PPE and headed down
the hall to tend to the needs of the residents under
her care.”
The example Visic set inspired her coworkers, Korol
says.
“We were all scared and feeling vulnerable those first
few days, but Christine’s bravery and her compassion for our residents inspired the rest of us to face
our fears and do the same,” she says. “I’ll be forever
grateful for the example she set.”
It’s a sentiment shared by Schirano and Felker.
“Christine’s kindness extends to how she works
with her peers,” Schirano says. “She is an exceptional team member, never hesitating to go above
and beyond to help others.”
“Christine treats her colleagues like her own family.
She is very easy to work with and jumps right in when
help is needed. Throughout the pandemic, she has
been rock solid and sets a great example,” Felker
adds.
Visic’s interactions with families, always a stressful
part of being a nurse, were also praised by Korol.
“She has a gift for walking families through difficult
situations and decisions and is very generous with her
time,” she says.

COVID-19 HERO

Stephen Harrington
DIRECTOR OF MATERIALS MANAGEMENT
UR MEDICINE THOMPSON HEALTH

The COVID-19 pandemic has had to make heroes
out of people just doing their jobs. Such is the case with
Stephen Harrington, the director of materials management for Thompson Health in Canandaigua.
As part of the University of Rochester Medical Center
(URMC) network, Thompson Health focuses mainly
on hospitals in the Finger Lakes region with locations in
Monroe, Ontario, Livingston and Wayne Counties.
“Stephen is the embodiment of efficiency and dedication,” Mark Prunoske, the senior vice president and
chief financial officer of Thompson Health, says in his
nomination letter. “Not once during the pandemic has
our health system suffered from a shortage of personal
protective equipment (PPE).
“When our census surged and staff had some panicky
moments, Stephen always came through in his calm and
pleasant manner to reassure us that he had our back,
and we would always have what we needed to protect
ourselves.”
Prunoske noted that Harrington utilized every vendor
he could think of to ensure that staff and patients were
well-protected.
“As we heard awful stories from around the country
about staff going without, or having to re-use PPE, we
never had to worry about that because Stephen and his
crew worked tirelessly to support us,” Deborah Jones,
the recently-retired director of obstetrical nursing for
Thompson Health, says. “Stephen and his staff were
unfailingly kind and understanding and delivered what we

needed immediately.”
The phrase that keeps coming up in nomination materials from Harrington’s peers is “superhero.” One letter
begins with a quote from former “Superman” actor
Christopher Reeve, and Wendy Blakemore calls him
“Superhero Steve” in her letter.
“[He] sought out vendors and negotiated pricing to
keep supplies plentiful with the least impact to finances
possible,” says Blakemore, Thompson Health’s director
of quality and patient safety. “He was successful in
obtaining and maintaining the necessary supplies to allow
our staff to keep safe while volumes of COVID-positive
patients climbed. Steve and his team moved mountains.”
His work earned the materials management department’s Department of the Year honors in 2020 from
Thompson Health.
It was the third time since Harrington joined Thompson
Health in 2016 that he’d been part of a team earning a
company award for their work.
He was previously honored in 2016 as part of a group
that worked on reducing the possibility of health care-related infections, and in 2019 his group was honored
for helping create an interface that worked with a new
company-wide electronic records system.
“His actions [during the pandemic] allowed me to sleep
at night knowing we had everything we needed to protect
our associates, patients and residents,” adds Thompson
President and CEO Michael F. Stapleton Jr.
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COVID-19 HERO

Irene Perillo M.D.

MEDICAL DIRECTOR
INTENSIVE CARE UNIT AT HIGHLAND HOSPITAL

Irene Perillo’s listed position is as the medical director
of Highland Hospital’s intensive care unit, but her roles
have been constantly changing over the years, let alone
during the pandemic.
Perillo is also director of the Pulmonary Fellows’ Outpatient Clinic and the pulmonary co-director for the
Comprehensive Sarcoidosis Center at the University
of Rochester School of Medicine, along with being the
director of pulmonary medicine and medical director for
respiratory therapy at Monroe Community Hospital.
The advent of the COVID-19 virus forced experienced
physicians to learn on the fly, and Perillo was no different.
As Darren Vogt notes in his nomination letter, she
immediately got to work reading up on the virus’ effects,
but, especially early on in the pandemic, her team was
“flying blind’” due to the lack of COVID-19 protocols
at the time.
The realities of being in an ICU unit at the time forced
medical staff to make quick choices about things such as
equipment usage, staffing models and patient placement
in a high-stress environment.
“Dr. Perillo approached management of these unprecedented scenarios in a thoughtful and decisive manner,”
Lisa Wall, manager of respiratory care services at Highland Hospital, says in her testimonial letter. “It was reassuring for me to know that I could seek out advice and
guidance from Dr. Perillo and receive a measured and
reasonable response.”
Eventually, she was able to aid in creating a plan for the
UR Medicine system’s use of triage and how to best
utilize the ICUs at Strong Memorial Hospital and Highland Hospital.

“In a way, Dr. Perillo had been training and preparing
her entire career for the COVID-19 pandemic before it
even began,” Vogt, assistant director of patient services
at Monroe Community Hospital, says. “She helped the
team figure out what was facing us, how transmissible it
was and how they would protect staff.”
That staff is effusive in their praise for Perillo’s navigation
of the pandemic.
Consider Debra Nanni, who’s worked with Perillo for 18
years in Highland Hospital’s ICU unit.
“She has been the backbone of our team throughout
the COVID-19 pandemic,” Nanni, chief physician
assistant in Highland’s ICU unit, says in her testimonial
letter. “We have faced many challenges during this time
including staffing issues and bed availability.
“I consider myself fortunate to work with such an excellent physician.”
Wall is also full of praise for Perillo’s staff support and
ensuring they know their hard work isn’t going unappreciated.
“Her genuine concern for the well-being of myself and
my staff has reverberated throughout the department,”
Wall says, noting Perillo’s strategic use of positive emails
to lift spirits.
“We know that whatever the COVID-19 pandemic
might bring next to our ICU, we will be prepared with Dr.
Perillo at the helm,” Vogt adds. “Her original desire to
help people that drew her to health care in the first place
has been a driving force that has pushed her to save
countless lives that were truly on the line.
“We are forever grateful for her leadership through
this dark time.”
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COVID-19 HERO

Kristen Rund

DIRECTOR OF REHABILITATION SERVICES
MONROE COMMUNITY HOSPITAL

Working at a nursing home can be challenging at
the best of times, but particularly during a pandemic.
Especially when you receive a promotion just as said
pandemic takes hold.
Such is the case for Kristen Rund, the director of
rehabilitation at Monroe Community Hospital in
Rochester. Her new role oversaw the hospital’s physical, occupational and speech therapy departments.
“While some may have been hesitant to step into the
unknown, she readily took control and implemented
best-practice, infection-control procedures to ensure
that patients and residents could continue to receive
rehabilitation services safely,” Darren Vogt, assistant
director of patient services at Monroe Community
Hospital, says in his nomination letter.
She also insisted on frequent COVID tests for the
staff, which included training in sample collection,
PPE use, inventory management and quality control.
“Although I was still learning and adapting to my new
role, I felt it important to add this responsibility to
assist in efforts to maintain both resident and staff
safety,” Rund says, noting that all tests were done
according to state mandates and New York State
Department of Health regulations.
Alongside rapidly changing COVID regulations,
Rund continued her work as a physical therapist,
something she’s done for almost 20 years at Monroe
Hospital.
“[She] always finds a way to help, often volunteering
to provide direct care to residents to assist our nursing
team when staffing levels were challenged,” Vogt says.
“[Rund] consistently goes above and beyond.”

For example, Rund became a tester herself when
staffing issues popped up because of the pandemic.
“During resident outbreaks, she herself became a
tester for some of our nearly 400 residents, some
with dementia who require a skilled and compassionate approach to accept testing,” he notes.
Despite her nomination, she insists that “maintaining
the highest quality of care for our residents at Monroe
Community Hospital is truly a team effort.”
“While I would be extremely grateful to win this
award, all of the front-line caregivers in this daily fight
are deserving heroes,” Rund says.
Sandra Lancer, who has known Rund for over a
decade, wants to make sure her work as a therapist
gets its just due in a testimonial letter.
“In addition to her exemplary technical skills, she
is a true example of dedication, commitment and
true caring for the well-being of all MCH residents,”
says Lancer, speaking warmly of the treatment her
spouse received, which included a new wheelchair
and increased mobility exercises. “She is pleasant, and
always portrays a positive attitude in what can sometimes be demanding circumstances.”
For Rund, it’s all about making sure the residents
of Monroe Community Hospital are cared for and
watched over in an extremely stressful time
“My passion is for the residents we serve, and I am
driven by a hard work ethic and vision of success,”
Rund says. “The residents are what matters the most,
and I am committed to make this pandemic a little
easier on them.”

HEALTH CARE INNOVATION

COVID-19 Vaccination Trials
ROCHESTER CLINICAL RESEARCH

The race to get COVID vaccines on the market two
years ago required an effort across countries and companies, even between rivals.
As it turns out, one leg of that race took place here in
the Greater Rochester area.
Rochester Clinical Research (RCR), located on Helendale Road in Irondequoit, started trials as soon as they
legally could.
“Throughout this pandemic, RCR has remained on the
frontlines of COVID vaccine research, playing a key
role in bringing effective vaccines to fruition,” Marketing
Director Sally Eberling says in her nomination letter.
Since launching in 1994, RCR has had plenty of experience with the ups and downs of vaccine clinical trials with
the aim of passing data along for scientific study.
“RCR conducts these studies in order for scientists to
find data on these COVID-19 vaccines,” Eberling notes.
A sampling of recent trials beyond COVID-19 include
vaccines for yellow fever, respiratory syncytial virus
(RSV), cytomegalovirus (CMV), chikungunya, pneumonia and booster effectiveness.
“RCR works towards advancing medicine and changing
lives by conducting clinical research studies that accelerate the development of new medical treatments,”
Eberling explains. “[We are] an industry leader, having
conducted over 1,000 clinical trials and providing residents of Rochester access to cutting-edge medical
research.”
Other medical areas that the firm is currently running
clinical trials on include treatments for high cholesterol,

Fibroscan screenings for those with liver disease and a
study for those trying to quit e-cigarettes.
A key difference between the firm’s previous work and
the beginning of COVID-19 vaccine trials in August
2020 was that everything had to be done in real time to
respond to the rapidly-changing pandemic.
“RCR began COVID-19 vaccine trials back in 2020
and has continued these studies along with booster
studies to continue working towards ending the
pandemic,” says Eberling. “[We were] able to conduct
clinical trials for over 10 COVID-19 vaccine and booster
studies.”
That list includes the Pfizer, Sanofi, Novavax and
Jansson (Johnson & Johnson) vaccines.
The importance of finding a vaccine that worked
required company-wide efforts from all levels of RCR
staff, and their efforts have been incredibly successful,
to say the least.
“The goal in any trial is to gather quality data in order
to find out if a treatment is effective or not,” Eberling
explains. “Many of these COVID-19 trials have gone
beyond that, not only showing effectiveness, but being
able to receive EUA and some full FDA approval.”
RCR’s success has led to increased media attention
from local outlets and others across the region, as Eberling notes the research firm’s work has been featured
multiple times over the last two years.
“Without the work of clinical research sites such as
RCR, EUA- and FDA-approved vaccines would not
be possible,” Eberling says.
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HEALTH CARE INNOVATION

Virtual programming for underserved
populations

ROCHESTER AND FINGER LAKES CHAPTER OF THE ALZHEIMER’S ASSOCIATION

The challenges of the pandemic have not been lost on
nonprofit organizations that focus on underserved populations.
The Rochester and Finger Lakes chapter of the Alzheimer’s Association has developed programs and services
that offer advocacy and support for those dealing with
the effects of Alzheimer’s disease over the last four
decades, and the events of March 2020 forced them
to change quickly.
“At its core, this nonprofit organization is an innovator,”
James J. Victor, chair of the organization’s advisory
board, says in his testimonial letter. “[That] has been
integral in the way they deliver important and critical
supports and services.”
An initiative that had begun before the pandemic
turned everything upside down gave them an advantage,
executive director Teresa Galbier explains in her application letter.
“[We] began an initiative to reach rural and underserved populations,” she says, noting that traditionally the
organization preferred to hold in-person programs and
events. “To do this, we needed to connect with constituents electronically.”
This was achieved through video-conferencing technology, Galbier notes, expanding the organization’s reach
by contacting local experts and offering education to
family caregivers.
“Each chapter statewide identified local experts within
their territory to deliver Alzheimer’s disease and dementia-specific education that would be live-streamed
across the state,” she explains.

This allowed an easy switch into an all-virtual schedule
when pandemic concerns made it a necessity two years
ago.
“We didn’t miss a beat by converting all of our educational programs and support groups to the new, virtual
medium,” adds Galbier. “We held virtual social activities
and support groups during the pandemic that included
caregivers and their loved ones. And we conducted care
consultations virtually, as well as by phone throughout
the pandemic to check in with constituents to see how
they were doing.”
The reach of the programs wasn’t just restricted to the
nine counties covered by the Chapter or throughout
the state.
“We impacted those with Alzheimer’s and those who
care about them not just in our region, but beyond New
York and even internationally through our professional
educational programs,” Galbier says proudly.
Closer to home, she touts the ongoing success of
volunteers working to reach underserved populations,
like Yates County’s Amish Mennonite community.
“Members of the Mennonite community tend to look
internally when seeking assistance in caring for a loved
one and are less likely to utilize services from outside the
community,” Galbier explains. “As a result, Mennonite
communities may not have access to the most up-todate information on dementia, placing them at a disadvantage when caring for their loved ones.
“The Alzheimer’s Association [identified] a small group
of volunteers within this special community who have
become master trainers for our curriculum.”
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HEALTH CARE INNOVATION

York Wellness & Rehabilitation Institute
NAZARETH COLLEGE

Over the last seven years, the York Wellness & Rehabilitation Institute has been Nazareth College’s outlet for
interprofessional education (IPE).
“[It] occurs when students from two or more professions learn with, about and from each other,” Dr. Cathy
Rasmussen, interim dean of Nazareth’s School of Health
& Human Services, says in her nomination letter. “IPE
requires students to develop a deep understanding of
and respect for the knowledge, skills and contributions
of all team members, including the patient/client and
their family.”
York Wellness was the result of faculty in the School of
Health & Human Services who were big proponents of
IPE, and thanks to a major gift from the York family, the
facility was completely funded and opened in 2015.
“Our mission is to provide an authentic interprofessional
teaching and learning environment in which School of
Health & Human Services students learn to translate
academic knowledge into holistic and person-centered,
evidence-based practice,” Rasmussen explains.
To put it another way, the work done at York Wellness is
always intended to teach the joys of learning how to work
together for the betterment of the community.
“[We’re] transforming how students in health and
allied health professions are prepared through providing
collaborative care that is life-changing for individuals and
communities,” Rasmussen writes. “Traditional services
for a stroke patient who has lost communication and
movement, for example, limit outcomes, but collaboration by highly-trained professionals who bring their own
discipline’s expertise and the ability to work together
effectively makes real differences in care and long-term

health and wellness.”
York Wellness has two special focus areas: adults with
brain injuries/neurological disorders and individuals with
intellectual and developmental disabilities.
“[Our focus was] chosen to address significant needs
in our community,” Rasmussen explains. “In our center
for out-patient rehabilitation for brain injury/disorders,
music therapists and physical therapists do innovative
work so a stroke patient can walk again.
“That person can speak again because a team of occupational therapists and speech-language pathologists
partnered to develop a groundbreaking intervention.”
The treatments offered by York Wellness’ various
clinics include physical therapy, occupational therapy,
speech-language pathology, art therapy, music therapy
and social work.
“Our nursing and public health programs are also
involved in interprofessional clinical/wellness outreach,”
Rasmussen adds.
She also shares examples of young adults with intellectual and developmental disabilities becoming employed
after receiving comprehensive educational, wellness and
job training support.
“Focused programs designed for special populations
take advantage of the breadth of our professional
programs and the comprehensive approach that our
interprofessional model provides,” Rasmussen says.
Those programs are all possible, Rasmussen says,
because “Nazareth’s robust academic and real-world
community-engaged clinical experiences” bring students
together and “prepares students for 21st-century practice and leadership.”

HEALTH CARE STAFF

Naveen Daniel

DIRECTOR OF MATERIALS MANAGEMENT
UNIVERSITY OF ROCHESTER MEDICAL CENTER

Naveen Daniel’s role as University of Rochester
Medical Center’s (URMC) director of materials
management is the culmination of a 25-year career
with URMC.
“Naveen has been a staple at Strong Memorial
Hospital since he was a teenager. You could say he
grew up here and [Strong] is his second home,” wrote
Katie Oleksyn, supply chain and program analysis
director for Strong Memorial Hospital. “As such, he
takes care of it with tremendous care and dedication.
“Naveen has worked his way up over the years,
spending time in many different areas and with many
different groups.”
Daniel manages the distribution of all medical
supplies and clinical equipment for Strong Memorial Hospital, overseeing everything from logistics to
stocking hospital linens.
Leslie Orr, URMC’s senior science editor, Oleksyn
and others have seen Daniel go above and beyond
when the pandemic started wreaking havoc on
medical supply chains.
“He uses his relationships and expertise so that
Strong Memorial Hospital can get the products it
needs. He leads by example in a very challenging
environment,” Orr says, noting that he’s given
“more than 100 percent” in his role over the last two
years. “[Daniel is] working countless hours to ensure
supplies are where they need to be for patient care.”
Oleksyn readily rattles off examples of Daniel’s
efforts, such as “lugging boxes of supplies around
to different locations at all hours of the day, running
samples around or searching the entire medical

center for a single missing package.
“He did whatever it took to ensure the hospital was
stocked with critical supplies to not only take care of
our patients but also our staff,” she recalls. “He did
it amazingly well and always with a smile and can-do
attitude.”
That can-do attitude is part of the reason why
Daniel is so well-liked among his coworkers.
“What stands out about Naveen is how he partners with the clinical side of the hospital. He
appreciates the relationships with leaders on each
unit, and that feeling is reciprocal,” wrote Shayne
Hawkins, URMC’s director of medical surgical
nursing. “Naveen will walk over to my office, have
a conversation about how he and his team can help,
making sure to have a good understanding of the
need so he can properly deliver.”
Hawkins tells the story of how nurses requested a
particular face shield for when meeting with COVID
patients.
“Those shields are in short supply, but Naveen
worked with my office to ensure that we had enough
stored to suit our needs,” she recalls.
Dr. Michael Apostolakos, URMC vice-president
and chief medical officer, tells a similar story in his
testimonial letter with maneuvering changing PPE
standards and a dwindling international supply.
“Naveen’s professional skills are remarkable,” he
says. “He is always available, out among the front
lines supporting his team, our nursing staff and
others, and serves as a tremendous role model for
how to be resourceful and responsive.”

H E A LT H C A R E H E R O E S

HEALTH CARE STAFF

Shari Matthews
OCCUPATIONAL THERAPIST
ARC OF MONROE

The nature of employment can be fickle and transitory,
especially with certain positions. There are particular
cases, however, where someone finds a role, sticks with it
and becomes part of the fabric of their workplace.
Such is the case with Sharon (Shari) Matthews, who’s
been an occupational therapist at The Arc of Monroe on
Brighton-Henrietta Townline Road for over 35 years.
“She is so firmly embedded in the culture of the clinic
that they are hardly indistinguishable,” Tracy Crosby, the
Arc’s executive director, says in her nomination letter.
“The contributions Shari has made to The Arc of Monroe
and the impact on the lives of people supported over
nearly four decades is immeasurable.”
In her other role as clinical supervisor, Matthews oversees an eight-person clinical team of occupational therapists, physical therapists and speech-language pathologists.
“I have taken or supervised occupational therapy
students from several colleges for many years, including
Nazareth, Utica, Keuka, Genesee Community College
and, most recently, Bryant and Stratton,” Matthews
says. “This experience introduces the students to an
underserved population. Through direct clinical services
and staff training we improve the lives of students and of
the people we support.”
The Arc currently supports roughly 1,400 people with
intellectual and developmental disabilities throughout
Monroe County, and at the onset of the COVID
pandemic, Matthews and the rest of The Arc’s staff had
to figure out a way to keep both staff and the individuals
they support safe.

“Shari and her team have worked tirelessly to continue
to provide essential clinical services to the people
supported by the Arc even when in-person appointments are not permissible,” Crosby says.
To that end, Matthews pushed to use telehealth whenever possible for those individuals who could use it.
“[This was done] to expand and reinforce the opportunity to not only remain connected with the people
supported, but to maintain forward progress,” notes
Crosby. “Shari’s devotion ensures that there is never a
break in meeting these critical needs.”
It’s just one more challenge for Matthews — she notes
that during her time at the Arc, both funding limitations
and regulation changes have been two of the biggest
issues impeding the staff’s ability to do their work.
“I have been able to keep a positive outlook and mentor
others through the challenging moments,” she says. “I
still enjoy my work, my work relationships with other
employees and especially with the people we support.
“I learn from them more every day, [mainly their]
patience, cheerfulness and persistence.”
Crosby says that Matthews’ dedication to her work has
been “the framework around which she has built her
professional career and her personal life.”
“She has developed such intimate knowledge of the
people supported, the unique clinical needs of people
with [intellectual and developmental disabilities], clinical
guidelines and assessment tools that she is relied upon as
a trusted source of information throughout the clinical
team, the agency and our community.”
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HEALTH CARE STAFF

Mary Weidert
ADMISSIONS COORDINATOR
MONROE COMMUNITY HOSPITAL

Mary Weidert is uncomfortable with being called a
“health care hero,” but she’s fully aware of the importance of the role she plays in Monroe Community
Hospital’s (MCH) day-to-day operations as the
hospital’s admissions coordinator.
“Do I think I’m a ‘hero?’ I’m not sure I would go that
far. However, I do aspire to be one,” she says in her
application letter.
Her coworkers are well aware of her importance,
however, hence the nomination for this award.
“Ms. Weidert truly exemplifies MCH heart. After
working here for nearly two decades on a variety of
roles with increasing levels of responsibility, Weidert
feels a special affinity for this place and the people
living here, and it shows [in her work],” Darren Vogt,
MCH’s assistant director of patient services, says in
his nomination letter.
Weidert joined the MCH staff in 2004 as a physical therapist assistant and worked her way up to her
current role last year. In between, she had a two-year
stint as clinical admissions coordinator.
“Being where I am now as the admissions coordinator here at Monroe Community Hospital is the
biggest accomplishment of my entire life,” she says.
“I have always worked very hard here and my goal has
always been and continues to be to make an impact.
“[I will] always strive to make this the best nursing
home not only in Rochester, but in New York state
and provide the best quality care to the residents that
call this place home.”
Vogt notes that Weidert always strives to go above

and beyond every day, using the example of how she
tried to alleviate the increasing pandemic-related
stress at MCH.
“Weidert worked overtime to help organize and
coordinate an effort to bring the National Guard
into MCH to help alleviate overcapacity in the local
healthcare system,” he explains.
Her efforts included creating an admissions process
for the Guard members who would be stationed at
MCH, so that the people chosen would fit in with
what the hospital was already doing.
“[It was all done] so we could help ease overcrowding
without sacrificing resident care,” Vogt notes.
He’s also full of praise for what he calls Weidert’s
“MCH heart,” noting her “special affinity for this
place and the people living here.”
His examples include “coordinating a group of
volunteers to do a garden cleanup, or asking her
neighbors to join her in submitting a piece of art
for our recent competition highlighting artworks or
pitching an employee recognition program to [MCH
administration].”
“I tell myself every day that I come to work that I
work for [the residents],” Weidert says. “This is their
home. The residents of MCH deserve respect as
I would expect in my home. I visit them, smile and
laugh with them and try to brighten their days.”
“She is a joy to work with and be around, and we
here at MCH are truly thrilled to have an opportunity to recognize her many contributions,” Vogt
concludes.

LIFETIME ACHIEVEMENT

Joseph Searles, Jr.

VICE PRESIDENT AND CHIEF COMMUNITY ENGAGEMENT OFFICER
TRILLIUM HEALTH

Joseph Searles remembered his ninth grade African
American social studies teacher, Mrs. Grant, repeatedly saying, “Knowledge is power.”
Searles heard her. Loud and clear.
“The single and most important decision I made that
had the biggest impact on my life pertained to the
pursuit of higher education,” Searles wrote. “Because
of higher education, hard work and mentorship, I
have had a fulfilling and successful career.”
Before joining Trillium Health — where he leads its
diversity, equity and inclusion and LGBTQ initiatives
— Searles came from Excellus BlueCross BlueShield,
where his most recent position was corporate diversity relations director.
“My most significant career accomplishment has
been helping to advance and institutionalize sustainable diversity, equity and inclusion strategies within
one of Rochester’s top employers,” he wrote. “I have
had the privilege and history of working for missionbased organizations that have been congruent with
my personal values and beliefs in empowering others
and helping them be successful.”
Searles has championed health equity by addressing
education, housing, nutrition and access to care —
the social determinants of health — that are vital
factors to the well-being of individuals and communities.
“A thriving community is one where everyone,
regardless of their race, gender identity, sexual orientation, religion or ability is able to be without fear
of discrimination or hate and live their very best life
through formal education, access to good jobs and

opportunities, competitive living wages and benefits,
safe and affordable housing, access to healthy foods
and high-quality health care,” he wrote.
Searles has been involved with the African American
and Latinx health coalitions, which are convened by
Common Ground Health. He has worked with United
Way of Greater Rochester and the Finger Lakes on
issues of health and health care.
Throughout the pandemic, Searles helped develop
strategies to increase vaccine education in underrepresented communities.
Other young people may not have a Mrs. Grant in
their lives, so Searles delivers her message through
his own words and deeds as a mentor.
“I consistently get a sense of fulfillment giving back
to and supporting local students,” wrote Searles, who
participates in community programs offered through
the city and the Rochester City School District, the
Urban League, Ibero American Action League and
other youth development programs.
Searles grew up in Rochester and earned undergraduate and graduate degrees from Roberts
Wesleyan College. Searles has served on several
boards, including Trillium, Ibero and the Urban
League of Rochester. He is also a former member
of the Rochester-Monroe Anti-Poverty Initiative
employment workgroup.
Searles said it’s an honor and privilege to give back
to his hometown, and he has been honored by for his
community service.
“I am passionate about our community and helping
others.”
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LIFETIME ACHIEVEMENT

Dr. David Levy

MEDICAL DIRECTOR & CHIEF QUALITY COMPLIANCE & SAFETY OFFICER
EASTMAN INSTITUTE FOR ORAL HEALTH

Over more than four decades in pediatric dentistry,
Dr. David Levy has brought smiles to the faces of
thousands of children — and the couple hundred
dentists he has taught to work with young patients.
“Dr. Levy is a selfless advocate for children and their
oral health,” wrote Dr. Sean McLaren, chairman of
pediatric dentistry at the Eastman Institute for Oral
Health. “During his long career as a pediatric dentist,
the overall well-being of the child was always his No.
1 priority. His actions speak louder than his words.”
Levy taught children how to overcome their fear and
anxiety in what can be a very stressful situation.
Levy devoted his career to underserved children.
He was the director of a dental clinic in rural Maine
where poverty was rampant, and he provided care to
the many underserved children from the surrounding
area, including Native Americans from the Penobscot Nation.
After his specialty training, he became the dental
director of three urban dental clinics treating underserved inner city children. He was a clinician on
several Eastman Institute for Oral Health inner city
school based Smilemobiles, again providing care to
underserved children. He also worked on a mobile van
in Geneseo, treating underserved children of migrant
farm workers.
He had a private pediatric dental practice that
included children from working class families. He
also provided care to children with developmental
disabilities.
“He built an outstanding practice, a model for pediatric oral care that embodies excellence and caring,”

wrote Cyril Meyerowitz, D.D.S., director emeritus
and professor at Eastman Institute for Oral Health.
“The lessons he learned providing care have been
translated to hundreds of young pediatric dentists
through his teaching and his leadership in the pediatric dentistry training program over 40-plus years.”
Levy received the Merit Award from the 7th District
Dental Society for his service to dental education and
the dental community.
“David is so well respected by so many because of
his unique ability to read people and his enormous
wealth of information,” McLaren wrote.
Levy’s teaching style — combining facts, experience, stories and questions — has helped residents
become active learners and serve to endear himself
to former students.
“Without fail, former EIOH residents come up to
me at annual national meetings and their first question is, ‘How is Dr. Levy doing?’” McLaren wrote.
“This is inevitably followed by something along
the lines of ‘Please tell him I said hello and I still
remember when he taught me this or that’ and ‘I still
use this or that technique/style suggestion.’ Then it’s
followed by the headshake and ‘He’s probably one of
the best people I have ever met in my life.’”
Levy’s passions transcend dentistry — he has shared
his love of birding and appreciation for many types
of music. Those are extensions of his love for others.
“His passion for people and friendship has made him
a beloved figure,” wrote Meyerowitz, “and I am happy
and proud to call him a friend.

LIFETIME ACHIEVEMENT

Michael E. Pollock
GOVERNMENT LIAISON
BRIGHTON VOLUNTEER AMBULANCE

Inspired by President John F. Kennedy’s exhortation
for citizens to ask what they could do for their country,
Michael Pollock responded with a life of public service.
He spent: more than three decades with Brighton
Volunteer Ambulance, where he still volunteers after
retiring as an EMT and lieutenant; more than two
decades with the state Department of Corrections;
eight years in law enforcement with the Monroe County
Sheriff’s Office and Brighton Police Department; and
25 years as a volunteer with the county Office of Emergency Preparedness.
“Thanks in large part to Michael’s personal engagement
in the community, BVA has been a visible presence in
Brighton, advancing public health at neighborhood block
parties and picnic, holiday celebrations, like the Fourth of
July and Brighton’s Homecoming, where he works with
residents and students to improve knowledge of EMS
and public health,” wrote Brighton Town Supervisor Bill
Moehle.
In all that time, it seems Pollock has never been
off-duty. He saved lives of two neighbors — one a senior
who’d been electrocuted and was in cardiac arrest, and
the other an infant in respiratory arrest.
He also answered the call to help his EMS colleagues.
At a BVA open house, he buttonholed then-state
Assembly majority leader Joe Morelle and thenstate senator Joe Robach for separate conversations,
convincing them to help with a renovation project. As a
result, BVA completed the project without a mortgage
or tax increase to Brighton property owners.
Pollock also has had a major impact across the state.
He used the contacts he developed as BVA’s govern-

ment liaison to contact then-Gov. Andrew Cuomo, who
issued an executive order declaring all EMS personnel as
essential workers in the pandemic.
He is an advisor to Ezras Nashim, a basic life support
ambulance and first responder service in Boro Park,
Brooklyn, the only all-women Orthodox Jewish EMS
organization in the United States.
Pollock calls EMS a family.
During his recovery from a total knee replacement,
Pollock participated in the National EMS Memorial Bike
by pedaling virtual miles during his physical therapy to
raise funds for the proposed National EMS Memorial in
Washington, D.C. This event was special because a fellow
BVA member, Zhe “Zack” Zeng, who perished while
performing first aid at Ground Zero on Sept. 11, 2001,
will have his name on the memorial.
Pollock has been a role model to many, including his
daughter, Emma. When she was an infant, Pollock
brought her to BVA when he worked his weekly dispatch
shift and his wife had to work.
Emma became a state-certified EMT through Henrietta Volunteer Ambulance, and in 2012 joined her father
on the viewing/funeral detail for the West Webster firefighters killed in the line of duty.
“Emma said that she now knew what I meant when I
would talk about a line of duty death funeral being a ‘holy’
event and how special every loss was to me as a member
of the public safety community,” he said. “Emma’s
acknowledgment to me meant a lot. She also now knew
she was part of this collective, and if something unspeakable happened, the community would show her the same
honors and respect.”
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MANAGEMENT

Ebony Caldwell

DIRECTOR, DIVERSITY, EQUITY AND INCLUSION OFFICE
ROCHESTER REGIONAL HEALTH

Delivering accurate information about COVID-19
in a culturally competent way was a priority for Ebony
Caldwell when she joined Rochester Regional Health in
November 2020.
“Longstanding health care disparities were now having a
specific devastating impact: greater rates of COVID-19
infection and death in communities of color,” wrote
Caldwell, the health system’s director of diversity, equity
and inclusion. “My DEI office set out to change that.”
One approach was Community Conversations, a series
on COVID-19 that used trusted experts who imparted
facts and not judgment. The conversations reached
thousands of people, including individuals of color,
veterans, LGBTQ+ and people who are deaf and hard of
hearing. Caldwell and her staff partnered with clergy, and
they conducted sessions in Spanish.
“When COVID-19 vaccination became a key weapon
in our fight against the disease, we countered hesitancy
and misinformation with facts, presented collaboratively
by a diverse team of caring physicians and nurses,” she
wrote. “There is no doubt in my mind that our Community Conversations series saved lives.”
Caldwell previously worked as affirmative action coordinator at Monroe Community College and was the inaugural diversity and inclusion officer for the Pennsylvania
Office of Attorney General.
Since joining RRH, Caldwell has championed the ideals
of DEI through presentations and by engaging leadership
and employees. Examples of initiatives include Moment
of Solidarity, Pride Month, screening the documentary
“Black Men in White Coats,” Racial Justice Challenge,
United and Unique-Inclusion Week, Hispanic Heritage

Month and Black History Month.
“She has worked tirelessly to integrate principles of
DEI in to all aspects of care delivery and the work force,”
wrote Dr. Hiloni Bhavsar, chief quality officer for RRH.
“She radiates a compassionate openness to everyone
and shares a positive energy for change,” wrote Dr.
Robert Mayo, executive vice president and chief medical
officer of RRH.
Caldwell, who holds a doctorate in education from St.
John Fisher College, has worked to develop programs to
increase interest among K-12 students to pursue health
care careers. She has hosted the University Prep Charter
School for Young Men, the Young Women’s College
Prep and is scheduled to launch in March 2022 the
“Scrubs Club” in partnership with the Rochester City
School District.
Caldwell led a three-part series on the fundamentals
of DEI — from bias to awareness to building a culture
of respect — that reached about 6,000 employees.
She also led development of a health equity dashboard
which provides data on areas including: race, ethnicity
and language; sexual orientation gender identity; vaccination rates; and preventive health screening — all of
which is used to reduce health care disparities.
“Dr. Caldwell is a leader among leaders,” wrote Deborah
Stamps, executive vice president, chief nursing education
and diversity, equity and inclusion officer for RRH. “Her
ambition and drive surpasses most individuals. Once she
makes a commitment, she does what it takes to not only
finish what she started, but does so exceedingly well. She
is passionate about caring for our community.”

MANAGEMENT

Mary Kate Corey

NURSING DIRECTOR, ICU/OBSERVATION UNIT/DIAGNOSTIC IMAGING
UR MEDICINE THOMPSON HEALTH

There may be no higher praise for a medical professional than to have colleagues say they’d want a
family member under that person’s care. Mary Kate
Corey, the director of the ICU, has earned such
respect.
“I would trust my son under her employ or rest more
peacefully if my ill mother was in the ICU with Mary
Kate at her bedside,” wrote Dr. Justin Weis, director
of Pulmonary and Critical Care and F.F. Thompson
Hospital medical staff president.
Weis was a young ICU doctor when he started
working with Corey in the summer of 2014.
“Her skills for patient care and knowledge of
complex medical illness rivaled that of many of my
senior colleagues in training, and her compassion is
unrivaled,” Weis wrote. “There are countless stories
over the years of me finding her on some other unit
at the bedside of an exceptionally ill patient, hours
after she should have gone home.”
Cathy Crosby, clinical nurse leader in the Diagnostic Imaging Department, described Corey as
“a service-oriented leader who supports her staff
through open communication, encouragement, guidance and hands-on nursing care.”
Charlene Mathes, nurse leader on the observation
unit, said Corey makes her staff feel valued as people
and professionals.
“Mary Kate is always encouraging critical thinking
and being independent thinkers, yet fosters teamwork on the units,” she wrote.
Corey used her team to generate ideas that led to

the installation of a glass partition around the nurses’
station in the observation unit. Noise for patients and
staff was reduced, and staff had space that was more
conducive to work under HIPAA regulations.
Corey oversees a 12-bed ICU that opened in March
2020 as the region began treating COVID-19
patients. The expanded ICU (an increase from seven
beds), opened ahead of schedule and became part
of the University of Rochester Medical Center’s
transfer center, meaning it could accept patients
from throughout the region.
Corey also oversaw conversion of the former ICU
into a unit for COVID patients.
She also provides care for colleagues. Corey
helped develop a relaxation room, which opened
in December 2021, and is available around the
clock. Staff can enjoy quiet time and receive a chair
massage or engage in aromatherapy to help them
decompress.
“She took care of so many of us during the most
difficult time of the pandemic over the past two
years,” Weis wrote. “Through her dedication —
whether pitching in at the bedside to give a tired
colleague a much-needed break, planning coverage
for crisis or creating the next iteration of education to
keep her team safe — Mary Kate is the quintessential
manager as well as the quintessential nurse.
“Doctors, executives, other nurses and families flock
to Mary Kate. She brings a compassion and confidence that is such a rare combination, yet so critical
in these times.”
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MANAGEMENT

Christine Van Vessem

VICE PRESIDENT OF STAFF DEVELOPMENT AND QUALITY MANAGEMENT
JEWISH SENIOR LIFE

Flexible, creative, adaptable, whatever you want to call
the ability to adjust, Christine Van Vessem displayed the
trait over the course of the pandemic.
“She is a jack of all trades,” wrote Michele Schirano,
senior vice president and administrator at Jewish Senior
Life. “When we have problems that need solutions,
Christine is the go-to person.”
As vice president of staff development and quality
management with Jewish Senior Life, Van Vessem
developed a seamless ongoing testing process for 1,000
employees. Before the pharmacy had conducted its own
vaccine clinic, she organized a clinic for employees.
Additionally, Van Vessem led the new Help on Demand
program, which trained, scheduled and deployed administrators to provide support for nurses. Administrative
staff learned how to make beds, do laundry and serve
meals. The program was well-received by nurses who
appreciated the help and by administrators who had
the opportunity to connect more with residents and
colleagues.
Schirano said Van Vessem was irreplaceable.
“No matter what the situation, Christine is unflappable,”
said Schirano, who is a registered nurse. “She comes to
work every day with a smile. She’s level-headed, a great
listener and very humble.”
Travis Masonis, chief information officer and vice president, information technology, said Van Vessem selflessly
cares for elders at JSL and in the community. Her dedication is evident.

“Christine has an innate ability to bring teams together
to solve crucial problems and enable Jewish Senior Life
and its staff to provide only the very best care to our
residents,” Masonis wrote. “Her warm demeanor, attention to detail and problem-solving expertise makes for a
highly effective leader who can build teams who want to
follow her direction. Our residents are the beneficiaries
of these skills and qualities that Christine possesses.”
While COVID-19 overshadowed many aspects of care,
Van Vessem led other important initiatives.
“She inspires those around her,” Schirano wrote. “She
mentors her staff, helping them grow, and providing
support and coaching.
Van Vessem oversees a partnership with an agency of
New York state’s Office for People with Developmental
Disabilities that offers on-site training and placement
for individuals with special needs. She also leads JSL’s
SAGECare Initiative, an employee-training program
focused on understanding and serving LGBTQ older
adults. She also is in charge of the employee recognition
program, JSL Experience.
Van Vessem leads Lean Six Sigma initiatives to streamline processes and quality accreditation initiatives.
“Clearly an invaluable asset to Jewish Senior Life, Christine exemplifies what it means to be a true leader,” wrote
Michael King, president and CEO of Jewish Senior Life.
“She inspires those around her and leads by example.
Christine mentors her staff, helping them grow, providing
support and coaching.”

MEDICAL PROFESSIONAL

William Carroll
VICE PRESIDENT PHARMACY
ROCHESTER REGIONAL HEALTH

The Buffalo Bills have their playbook with details of how
to execute in just about any situation that can occur on
the field. At Rochester Regional Health, Will Carroll
developed the 56-page COVID-19 Vaccine Clinic Playbook that could be the envy of any offensive coordinator.
“Everything in this playbook, he’s touched,” said
Veronica Chiesi Brown, public information officer for
Rochester Regional Health, who worked with Carroll in
the system’s incident command for COVID.
Realizing the virus would cause his team to audible more
times than any defense could force Josh Allen to adjust,
Carroll revised the playbook last spring.
“Obviously, something on this scale has never been
done,” Chiesi Brown said. “He had no framework for
this.”
Carroll had to manage all of this while overseeing pharmacy operations for RRH’s seven hospitals throughout
the state and its multiple outpatient sites and long term
care facilities.
To top it off, he was new to the system.
“Will joined RRH in October 2020,” wrote Emily
J. O’Banion, senior vice president, Integrated Health
Delivery. “Will immediately stepped up, managing the
daily, sometimes hourly regulatory changes from the
State of New York, the complicated paperwork and chain
of custody required to move vaccines among our hospitals across multiple counties to ensure equity of access
to our patients and communities.”
Bob Adams, director of pharmacy for Unity Hospital,
said Carroll united the system’s pharmacies, stretching
valuable medication and precious staff members across
the Rochester Community to help meet patient needs.

“He has assembled a corporate team that is providing
guidance to our pharmacies, helping us more effectively handle drug shortages and supply chain disruption
issues,” he wrote. “This allows the local teams to focus
more on patient care.”
Carroll is not just an executive, spending his time on the
big picture. He works next to pharmacists and pharmacy
techs, checking medications to make sure patients are
getting what they need.
“His presence on the floor in the main pharmacy
working with staff rallies morale in these challenging
days,” Adams wrote.
Carroll has challenged his managers to make sure this
year is about the staff that have been tested by COVID
while maintaining regular pharmacy services.
“He has a personality that you gravitate toward,” said
Chiesi Brown. “He’s a leader that you want to have
because he’s positive even in a panic.”
Carroll has been a mentor to minorities, trying to get
more people from underrepresented groups into health
care.
“One of the ways we can better reach the patients who
are excluded is to provide health care providers that look
like them or what have similar life experiences,” he wrote.
“I open as many doors as possible for people because it’s
better for all of us.”
He said his parents are from Louisiana and he grew up
without a lot of material goods.
“What we did have, though, were strong relationships
with family and friends — and that focus on putting
people first has served as the foundation of my career.”

13

14

H E A LT H C A R E H E R O E S | M A R C H 2 022

MEDICAL PROFESSIONAL

Michael Flannery

ASSISTANT DIRECTOR OF PHARMACY OPERATIONS
URMC STRONG MEMORIAL HOSPITAL

Before COVID-19 upended health care, medical
professionals still had many conditions, diseases and
illnesses to treat. Many of those could be complicated
by lack of access to medication, particularly if they were
emergency situations.
In 2019, the University of Rochester Medical Center
decided to keep the outpatient pharmacy at Strong
Memorial Hospital open 24/7. It was one of the few large
hospitals or academic medical centers to be open around
the clock.
The task of making that a reality fell to Michael Flannery, who was named assistant director of pharmacy
operations at URMC/Strong Memorial Hospital in 2019.
He works with social work and other services to make
sure people with limited transportation and limited means
have what they need when discharged from the emergency department.
“Mike has managed his team coverage to assure that
services are available every hour of every day, even on
holidays,” wrote Curtis E. Haas, chief pharmacy officer
at URMC. “More importantly, the team does not see
this as additional burden, but rather a source of pride for
doing what is needed to provide great care for all patients
regardless of their circumstances.”
Then came COVID.
“(Michael) has been one of the unsung, unseen heroes
behind our URMC COVID vaccination clinics from the
very beginning,” wrote Dr. Michael S. Leonard, chief
healthcare safety officer for URMedicine.
Flannery made sure every clinic had enough staff. In
order to provide the COVID-19 vaccine for workers on
odd shifts, he set up a drop-in clinic from 3 to 5 a.m. at

the outpatient pharmacy.
Equally important when the vaccine was scarce was to
make sure no doses went to waste.
Leonard recalled one time when several doses had been
drawn but not used during a clinic and would expire with
the hour. He said Flannery stayed and “helped scour the
hospital to find eligible healthcare workers to vaccinate.
Thanks to his perseverance, we did, and every dose was
administered.”
Flannery continues to make vaccine available for all
who want it, including family and caregivers of pediatric
inpatients who want to stay close to their child, and
expanding access to boosters.
“Mike has a strong work ethic, leads by example and has
mentored many up-and-coming pharmacy students,”
wrote Jason R. Smith, director of Ambulatory Pharmacy
Services for URMedicine. “I have seen him handle difficult situations with remarkable patience and admirable
tact. He truly is a fantastic leader and because of that,
he is well-respected by all.”
Flannery came to URMC after 18 years in community
pharmacy. When he arrived, he wasn’t just another pharmacist, he was the new manager.
“I will never forget that first day as I walked into the
pharmacy department, wondering what the future would
hold for me and this team,” he wrote. “Fortunately, and
what I didn’t know at the time but did have a suspicion,
was that I was surrounded by great people. I learned a
tremendous amount during those first few months and
one of the best things about working in the outpatient pharmacy is that I have continued to learn new
things daily ever since.”

MEDICAL PROFESSIONAL

Dr. Kirsi Jarvinen-Seppo
CHIEF, PEDIATRIC ALLERGY AND IMMUNOLOGY
UNIVERSITY OF ROCHESTER MEDICAL CENTER

COVID obviously brought worries to nearly everyone,
but a new mother had a particular concern: Could I safely
breastfeed my baby?
In an environment where evidence battled misinformation and even medical professionals were confused,
Dr. Kirsi Jarvinen-Seppo, chief of Pediatric Allergy and
Immunology at the University of Rochester Medical
Center, published two research papers in 2021 that
could ease a mother’s mind.
“When COVID initially spread across the world in the
spring of 2020, guidance and knowledge regarding
breastfeeding was scattered and inconsistent,” wrote Dr.
Patrick Brophy, physician in chief at Golisano Children’s
Hospital at URMC. “In the early days, many hospitals even separated newborns from COVID positive
mothers due to concerns about transmitting the virus
to the baby.”
Jarvinen-Seppo and her team found that breast milk did
not spread the virus to infants. Furthermore, breast milk
contained antibodies to fight COVID.
“As a result, it is now more commonly understood
that breastfeeding is not only safe, but likely beneficial
between COVID positive mothers and their infants,”
Brophy wrote.
A second paper reported that mothers who received
the mRNA COVID vaccine had active antibodies in
their breastmilk. The research showed evidence that the
mRNA vaccine could protect both the mother and baby.
The papers helped the Centers for Disease Control and
Prevention establish recommendations that mothers
who had COVID could continue to directly breastfeed

their infants or express breast milk to allow their infants
to be fed by others.
“Dr. Jarvinen-Seppo’s research has provided immediate
and practical benefits for a large number of infants who
otherwise would have been deprived of the benefits of
breast-feeding,” wrote Dr. R. John Looney, professor
in the Allergy Immunology Rheumatology Division at
URMC.
Even before COVID, Jarvinen-Seppo was an internationally recognized expert on breastfeeding, publishing
more than 100 studies.
She has worked for more than two decades in child
health and immunology, expanding knowledge of the
early development of allergic diseases — including food
allergy — as well as understanding the protective components of human breast milk. Among her many contributions for professional organizations, she performed
preparatory work for the 2020 Dietary Guidelines Advisory Committee.
Jarvinen-Seppo came to Golisano Children’s Hospital
in 2014 with the task of building the Pediatric Division of
Allergy and Immunology, which had been dormant for
nearly 30 years. Since her arrival, the division has grown
to help treat children with allergies in the region and has
helped develop a research enterprise with multi-milliondollar funding from the National Institutes of Health and
the Bill and Melinda Gates Foundation.
“Dr. Kirsi Jarvinen-Seppo is one of the premier physician-scientist at the University of Rochester,” Looney
wrote. “Her innovative and timely studies will improve the
quality of life for a large number of people.”
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MENTAL HEALTH
UR Medicine In Psychiatry (MIPS) Mobile Vaccination Team
UNIVERSITY OF ROCHESTER MEDICAL CENTER

A year ago, the COVID-19 vaccine was hard to
get, for a couple of reasons. The vaccine itself was
scarce, and not everyone who wanted it could get
to places that had it.
Closing the hoops that people had to jump
through and reaching them where they were
was the priority for the University of Rochester
Medical Center Medicine in Psychiatry (MIPS)
Mobile Vaccination Team.
Laura Inclema and Dr. Telva Olivares led their
team of psychiatric nurses and other providers
in bringing the vaccine to individuals receiving
mental health and/or substance abuse services so
they wouldn’t have to figure out transportation
needs to get to mass vaccination sites.
MIPS worked with East House to vaccinate residents and staff at its locations starting in January
2021. By May 2021, MIPS had reached a 98%
completion rate for administering second doses
of the Moderna vaccine to more than 200 East
House residents and staff — likely preventing
infections, hospitalizations and deaths.
“This group has had a long and positive partnership with East House as we serve individuals who
are recovering from mental health and substance
use disorders,” wrote Kim Brumber, president and
CEO of East House. “Rochester is a healthier
community because of the innovation and dedication of health care teams like the UR Medicine
psychiatry ambulatory team.”

MIPS also coordinated with the state Office
of Mental Health and the Rochester Psychiatric
Center to vaccinate 187 patients who received
services at the Brighton Health Center. The
completion rate for second doses reached 97%.
“While the team’s efforts had a significant impact
on those in the community with severe mental
illnesses and substance use disorder, the team
cites the experience as equally impactful for its
own members,” wrote Inclema. “The profound
sense of accomplishment coupled with the privilege to advocate tirelessly and effectively for the
team’s patient population made this an incredible
experience for everyone involved.”
Wherever it went, the MIPS team didn’t just
bring vaccine, it also brought information and
reassurance by being able to connect with individuals who had questions or were anxious and
providing more support than might have been
available at another clinic.
“This additional support, coupled with the team
delivering the vaccine directly to the East House
community, is what truly sets the group apart,”
wrote Kathy Parrinello, chief operating officer
for Strong Memorial Hospital. “The team was
well aware of the challenges that this community
faced in terms of scheduling appointments and
commuting to vaccination sites. Nonetheless, the
team turned this challenge into an opportunity.”

MENTAL HEALTH

Patrick Seche

SENIOR DIRECTOR, ADDICTION SERVICES AND CHIEF, CHEMICAL DEPENDENCY
COUNSELORS, UNIVERSITY OF ROCHESTER MEDICAL CENTER

Substance abuse treatment has been in the forefront of
health care for many years, and Patrick Seche has been
one of the innovators in the field.
His potential was evident from his classroom work 25
years ago in the Alcohol and Substance Abuse Studies
program at SUNY Brockport.
“I knew he had the drive, integrity and desire to be
successful in this profession,” wrote Gary Metz, associate
professor of healthcare studies at SUNY Brockport and
coordinator of Addiction and Behavioral Health. “I saw
him as a leader, visionary, pathfinder and entrepreneur
in our field and one who would represent an underserved
profession and population in need.”
As senior director for addiction services and chief
of chemical dependency counselors at UR Medicine
Strong Recovery, Seche oversees clinical operations
and the administrative and fiscal functions for Strong
Recovery’s two licensed ambulatory clinics, a chemical
dependency clinic and an opioid treatment program. He
works with more than 80 clinicians and support staff to
provide vital substance use disorder care.
“Overall, Patrick has been our region’s champion in our
fight against the rising tide of substance abuse in our
community,” wrote Dr. Hochang Benjamin Lee, chair of
the Department of Psychiatry at UR Medicine.
About seven years ago, Seche led a demonstration
project for a Certified Community Behavioral Health
Clinic (CCBHC), which would integrate treatment for
substance use disorders, mental health and physical
health. Strong Memorial Hospital was the only hospital-based behavioral health treatment provider to make it
through the planning process and be part of the project.

The goal of CCBHC is to use clinical and quality metrics
to improve the health of people who have severe mental
illness, substance use disorder or are severely emotionally
disturbed. The clinic launched officially in July 2017.
Prior to the CCBHC project, Seche oversaw the
relocation of the Strong Recovery Program from the
URMC campus to the Brighton Health Center on West
Henrietta Road. The move made it possible for URMC
to become the more comprehensive CCBHC.
Seche also participated in URMC’s opioid task force.
Lee said one of the highlights of his tenure as chair of
the URMC Department of Psychiatry has been working
with Seche to combat opioid addiction.
“It is truly a privilege to work with someone so dedicated
to improve the lives of arguably the most stigmatized
medical condition in health care: substance use disorder,”
Lee wrote. “Patrick is blessed with excellent work ethic,
inspiring leadership and razor-sharp intelligence that has
garners admiration of many over the years. Even more
impressive is his thoughtful, caring and collaborative
nature that allows him to work with others and develop
and lead a multidisciplinary healthcare team.”
The sum of Seche’s contributions have benefited both
clients and providers.
“He has significantly impacted over 20,000 people
struggling with substance use disorders,” wrote April
Aycock, doctor of education and director of Community Services for the Monroe County Office of Mental
Health. “He has coached countless leaders within the
community and state to become exceptional leaders,
experts and contributors to the substance use disorder
field that goes unrecognized due to his selflessness.”
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MENTAL HEALTH

Sara Taylor

FOUNDER AND DIRECTOR, PARTNERS IN COMMUNITY DEVELOPMENT INC. - BIPOC
PEEEEEEK MENTAL HEALTH PROJECT

Sara Taylor knows from personal experience that families don’t want to talk about their children’s mental health
challenges.
“Raising a child with a mental condition often comes
with lots of guilt, shame and blame, which prevents many
parents from coming forward to join peer projects and
speak up about their experience,” wrote Taylor, who
navigated the mental health system for her own child.
“Mental health is not a popular condition and comes with
deep rooted stigmas, bias and challenges at personal,
organizational and system levels.”
But the advocate in Taylor knew that if children with
mental health concerns are to survive, the silence has
to end.
In 2020, Taylor convened five parents of color, each of
whom talked about their experiences in getting help for
their child’s mental health crisis.
“After hearing the parent’s frustration during the
conversations regarding their challenges navigating the
mental health system and frustration with inequities
across the system, Sara built trust within the group and
realized she needed to do more,” wrote Tammy Butler,
program director for the Family Access and Connection
Team at Coordinated Care Services Inc. “Many of these
families were ashamed or not connected with the traditional mental health support groups in the community.
Sara unselfishly not only used her resources and professional experience but also shared her painful journey
struggling to get her daughter adequate services and
care.”
Taylor, who has a history of speaking up for the community, founded the BIPOC PEEEEEEK , which stands for

Black, Indigenous and People of Color (BIPOC) Parents
Elevating their voice to Educate and Empower Each
other to Eliminate disparities and inequities in services
related to the Emotional health of our Kids.
She has spent hundreds of hours volunteering for the
BIPOC Parent Mental Health project — providing peer
support, educational sessions and mental health wellness
kits for more than 400 individuals from low-income and
marginalized communities. She also has organized events
to break the stigma of mental health and to raise awareness of the need for culturally responsive care.
“She is transforming the mental health care system in
ways that have never been accomplished in our area,”
wrote Cynthia Adell, community liaison with Monroe
County Planning Development. “She has created strategies to reach those that need mental health care and
those that provide the care. It is evident that the work
that she does is near to her heart and that her motives
are genuine.”
BIPOC-PEEEEEEK wasn’t the first time Taylor used
her own experience to help others.
In 2018, she addressed the challenges and barriers
facing women of color who sought leadership roles by
founding the Women of Color Project. The project has
been part of efforts to address systemic racism and
remove organizational and system barriers that can stand
between women of color and opportunities to advance
their careers.
While both projects started as personal, “they both
had a signification impact on my professional journey
and the ability to not only enrich lives but to save lives,”
Taylor wrote.

NURSE

Bryce Bishop

NURSE DIRECTOR OF EMERGENCY SERVICES
ROCHESTER REGIONAL HEALTH, UNITY HOSPITAL

A board-certified trauma nurse, Bryce Bishop is not
just a department director. He’s also a volunteer and a
member of the National Guard.
In his day job, he leads a team of more than 175 health
care professionals who have worked tirelessly through the
COVID-19 pandemic to ensure the health and safety of
the community. He also serves on multiple committees,
including emergency management, safety and clinical
quality.
He is also the officer in charge of the medical group
for the 107th Attack Wing of the New York Air National
Guard.
And he gives generously of whatever free time he has
left, as an instructor with the Stop the Bleed program on
controlling severe bleeding, and working with InterVol to
take medical supplies to developing countries.
In something of an understatement, Bishop says he
feels compelled to do this kind of work.
“In my opinion, it is my duty to share the skills I have
acquired as a trauma nurse and use them to help as many
people as I can in as many ways as possible,” he says.
Others see him that way, too, including Dr. Steven
Wolfe, Unity’s chair of emergency medicine.
Bishop’s “commitment to helping those in need goes far
beyond caring for the patients and staff in our ED and
community,” Wolfe says. “As a captain in the New York
State National Guard, he is now deployed as an operational commander in charge of some 400 brave souls
caring for and protecting those from COVID.”
Dr. Wolfe also says what people may not know about

Bryce is “that he is an accomplished singer and can be
heard singing during many of our observed holidays.”
Bishop says his most significant professional accomplishment came during one of his National Guard
deployments.
“I received a call that I was being deployed through the
Air National Guard to work at a COVID-19 testing site
in Albany,” he says. “We arrived and began to set up our
operations and establish health protocols for everyone.
“One morning as we were lining up in formation, our
incident commander collapsed on the ground. I ran over,
determined he was in the middle of a medical emergency and was able to give him the emergency support
he needed as other members of our team ensured
emergency services arrived as quickly as possible. (The
commander) survived and has since recovered.
“As a result of these efforts, I was humbled to be
honored as the 2020 Air National Guard Medical
Officer of the Year.”
Bishop also received national recognition by being
named to the 2020 inaugural class of “20 Under 40”
honorees by the Emergency Nurses Association.
From 2006 to 2016, Bishop also served as a volunteer cowboy medic, providing on-scene medical care to
rodeo participants at Cheyenne Frontier Days.
He has a master’s degree in nursing as well as one
in business administration from Western Governors
University, and is pursuing his doctorate in nursing practice from Chamberlain University.
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NURSE

Julie Mooney
SENIOR STUDY COORDINATOR
ROCHESTER CLINICAL RESEARCH

It’s hard to be closer to the forefront of the medical
profession than Julie Mooney. After all, she played a
direct role in making possible one of the COVID-19
vaccines that helped control the public health crisis.
She is one of the countless unnamed health care
heroes working behind the scenes of all those news
headlines about the pandemic for the past several
years.
As senior study coordinator at Rochester Clinical
Research, the registered nurse has been lead study
coordinator on multiple clinical trials for a variety of
indications. Her work on over 50 clinical trial studies
has made countless new medical treatments possible.
Clinical trial teams include doctors and nurses as well
as other health care professionals, according to the
RCR website. The team typically checks the health
of a participant at the beginning of the trial, provides
specific instructions for participating in the trial,
monitors the participant during the trial and then
stays in touch after the trial is over.
Most recently, and most important, Mooney has
been the lead study coordinator for the Pfizer
COVID-19 vaccine trial at RCR. This has been one
of RCR’s largest studies to date, with over 300
Rochester volunteers enrolled. The purpose of the
study, according to the RCR website, is to “evaluate the safety and immunogenicity of COVID-19
mRNA vaccine against variant strains of COVID19.” Mooney’s work helped RCR be able to continue
trials that started in 2020, as well as booster trials,
and receive full FDA approval for the vaccine.

“My work as a study coordinator ensures each
study I lead is organized and executed with quality,”
Mooney says. “Clinical trials are the reason behind
every treatment we have available today. I am so
proud to be in a role that plays such a large part in
the advancement of medicine.”
Mooney has an associate’s degree in nursing from
Monroe Community College and a Bachelor of
Science in nursing from the SUNY College at Brockport. In addition to senior study coordinator, her job
titles have included study coordinator and recovery
room nurse. The RCR website lists her medical interests as surgery, research-centered medicine and
medical devices of the future.
She cites her greatest professional achievement so
far as receiving the 2021 Rochester Clinical Research
People’s Choice Award.
“It was an honor to be recognized by my peers as
such a hardworking teammate,” Mooney says.
The impact of clinical research on the health care
field is in the discovery of new medications and treatments. Mooney’s job is to ensure these trials run
smoothly and provide quality control, and it is such
efforts that directly help make advances in vaccines,
medications and medical devices possible.
Co-workers say Mooney is an amazing team
member with a positive attitude that not only
touches the patients she cares for but inspires her
co-workers. Mooney makes a difference in patients’
lives and the world through her clinical research work.

NURSE

Jennifer Jesske
ICU ASSISTANT NURSE MANAGER
URMC, HIGHLAND HOSPITAL

Co-workers say Jennifer Jesske, BA, BSN, CCRN,
is the nurse you want by your side whether you’re the
patient, the family member or the member of a team
working a code. Even though the COVID pandemic
has been a dark time for all, Jesske’s strength, talent
and wisdom continues to be a shining beacon of hope
as the ICU faces some of the toughest times in its
history.
“She is that person you go to when you need a quick
and confident answer to any nursing question,” says
Highland Hospital’s Cara Coccia.
Inspired by her time as a teenager as part of Bristol
Mountain’s Ski Patrol, Jesske decided to switch
career paths and go into nursing after receiving a
Bachelor of Arts in English literature. She started her
journey in health care as a patient care technician in
the Highland Hospital Emergency Department for
10 years. Moving into the ICU opened her eyes to
how involved patient care is and the amount of critical thinking that goes into helping an extremely sick
patient heal or, at times, have a dignified death.
Since becoming assistant nurse manager in the ICU
in 2004, Jesske has helped develop a quality program
for the ICU tracking central line bloodstream infections (CLABSI), catheter-associated urinary tract
infections (CAUTI) and ventilator associated pneumonias. Jesske also helped develop an auditing
system for restraints and developed the code team
auditing for outcomes. Writing out the plans took a
lot of time and dedication, and it directly impacted

patients across the hospital.
“In addition to being a gifted clinician, Jennifer is a
natural leader,” say Highland Chief Nursing Officer
Melissa Derleth and Director of Nursing for Inpatient
Services Nick Walters. “You look to her for your next
move. She not only role models expected behavior,
but she is innovative and quality driven.”
Jesske and her team transformed ICU care during
the COVID crisis by helping to develop the protocols
for these types of patients at Highland. Jesske and
the management team of the ICU have also played a
critical role in helping staff handle the raw emotions
that come with these types of sometimes fatal cases
as well as those of the family members involved.
Jesske says hearing from grateful families is what
keeps her going and pushes her through.
Jesske’s contributions to the Greater Rochester
area don’t end at the doors to Highland’s ICU. She
is also an emergency department staff nurse at F.F.
Thompson in Canandaigua and has been a camp
nurse for Camp Stella Maris in Livonia. Outside of
nursing, she has been an EMT for Pittsford Volunteer
Ambulance, Perinton Volunteer Ambulance, Henrietta Ambulance and the Southeast Quadrant Mobile
Critical Care Unit. She’s a member of the Fairport
Fire Department and volunteers as medical support
for the Special Olympics.
Best of all, she continues to participate in the
activity that sparked her love of medicine, as she is
still a member of the Bristol Mountain Ski Patrol.
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PHYSICIAN

Dr. Bilal Ahmed

ASSOCIATE MEDICAL DIRECTOR AND PROFESSOR OF CLINICAL MEDICINE
URMC, HIGHLAND HOSPITAL

Dr. Bilal Ahmed is associate medical director at Highland Hospital and professor of clinical medicine at
the University of Rochester School of Medicine and
Dentistry. He also serves as chief medical officer of
several other UR Medicine facilities including St. James
Hospital in Hornell and Noyes Memorial Hospital in
Dansville. But his impact on the community and the
practice of medicine goes far beyond mere titles.
He has devoted more than 25 years to patients and
families in our community and has provided steadfast
hospital leadership — especially during the COVID-19
crisis.
“Dr. Ahmed has been critical in developing care algorithms for COVID-19 patients as well as developing care
protocols for faculty, staff and visitors. His leadership is
something the community could not do without,” says
Dr. Michael Apostolakos, chief medical officer at Strong
Memorial Hospital and Highland Hospital.
Dr. Ahmed is also recognized and respected for his
highly skilled, compassionate patient care.
Dr. William J. Hall, a professor emeritus of medicine and
geriatrics, calls Dr. Ahmed “a doctor’s doctor” and says
he “is a role model, a trusted colleague, and a humanitarian. I am honored to know him.”
Dr. Ahmed has been featured in the New York Times
Magazine for his diagnoses of patients with baffling
symptoms. Most recently, on Jan. 12, the magazine
featured an article about how Dr. Ahmed connected
a patient’s drug use to a vitamin deficiency that was
causing significant health impacts to the patient. (New

York Times subscribers can read the article, “He Used
to Run Several Times a Week. Now He Could Barely
Stand” online.)
As associate medical director at Highland, Dr. Ahmed
has been tirelessly committed to the eradication of
COVID-19. He devoted countless hours to visiting
hospital departments and talking to those who had
questions about the safety of the vaccine and reassuring
them that getting the vaccine would be beneficial. He
has been available 24/7 to help our hospitals and health
care workers navigate this unrelenting pandemic.
But Dr. Ahmed humbly says he was a student at the
same time.
“This overlap of real life, decision-making processes in
administration with how we think about disease processes
has been a great educational experience for me,” he says.
Dr. Ahmed is also a humanitarian whose generosity
and leadership have enhanced the lives of the underserved. Responding to community need, Dr. Ahmed
established medical outreach for underserved patients
at St. Joseph’s Neighborhood Center. He also founded
The Orphan Child orphanage for girls age 2 to 20 in the
Punjab region of Pakistan, organizing the program of care
and investing his own funds to care for children displaced
by violence in the region or domestic abuse.
He says his most significant professional achievement
has been the influence of his teaching.
“I take great solace in the fact that people still come
to me and tell me how my teaching has affected their
careers and the approach to their patients,” he says.

PHYSICIAN

Dr. Matthew Davis
MEDICAL DIRECTOR
ROCHESTER CLINICAL RESEARCH

In addition to serving in the U.S. Air Force during the
Persian Gulf War, Dr. Matthew Davis can now call
himself a veteran of the war against the COVID-19
pandemic.
Dr. Davis is a physician, principal investigator and
medical director at Rochester Clinical Research. He
has been with RCR for over 20 years, participating in
over 500 clinical research studies covering an array of
indications. Clinical research is the path to discovery of
new medications and treatments. Dr. Davis ensures new
medical treatments are possible through the work of
quality clinical trials.
The trials he has been involved with have included
cutting edge research to treat, manage and diagnose
numerous conditions for indications such as immunology, cardiology, dermatology, endocrinology,
migraines, metabolism, gastroenterology, infectious
diseases, medical devices, men’s health care, neurology,
pain, smoking cessation, respiratory, rheumatology,
vaccines, weight loss and women’s health care.
“In each study we have taken in my time here, I have
invested myself in learning every aspect,“ Dr. Davis says.
“I ensure the study is of beneficence to our patients as
well as ensuring our entire staff is fully educated on the
study.”
Throughout the pandemic, Dr. Davis has served as a
principal investigator on several COVID-19 vaccine
studies.
“Through these studies,” he says, “we have the currently
approved vaccines that are saving so many lives today.
My work guiding RCR through the clinical trial process

facilitates the discovery of medical advancements.”
Dr. Davis has a wealth of knowledge and is seen as a
guide by the RCR staff.
“In clinical research, seeing treatments we worked on is
always a rewarding accomplishment,” he says. “During
COVID-19 being on the front lines of vaccine development and watching as they received EUA and later
on FDA approval in real-time has been very rewarding.”
Everyone has learned something from Dr. Davis.
Patients always comment about and appreciate his warm
manner, and answers to every question they may have.
“Safety, education and quality are a top priority at RCR.
For any question a patient or staff member may have I
make sure to find and know the answer,” he says.
A graduate of Dartmouth College, Dr. Davis received
his medical degree from the University of Rochester.
He completed a family residency at the University of
Pittsburgh Medical Center. He then served three years
of active military duty with the Air Force during the
Persian Gulf War. Afterward, he returned to Rochester
and worked in primary care, emergency medicine and
clinical research. For a time, he served as chief physician
for the after-hours medical care division of a Rochester
health care provider.
Dr. Davis is board certified in family medicine and is a
member of the American Academy of Family Physicians
and the Monroe County Medical Society.
Co-workers say Dr. Davis’ intelligence, hard work and
passion for improving the future of medicine have made
him an exemplary physician and peer to have as a part of
the RCR team.
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PHYSICIAN

Dr. Carl H. “Chris” Reynolds
MEDICAL DIRECTOR
ROCHESTER REGIONAL HOSPITALIST GROUP

A 1995 graduate of Penfield High School, Dr. Carl
Henry “Chris” Reynolds was inspired to go to medical
school by his interest in clinical medical ethics, which
he refers to as “brain candy,” and once he got there, he
fell in love with the intensity of hospital-based internal
medicine.
Dr. Reynolds’ current responsibilities include: medical
director, Rochester General Hospitalist Group; co-chair
of the Ethics Committee for Consultations; clinical
assistant professor of medicine; and hospitalist.
He has appeared on the radio program “Connections
with Evan Dawson” to discuss COVID-19 and the state
of the virus in the community, what physicians are seeing
in hospitals and what they’d like the community to know.
He also has been nominated four times for the Rochester General Hospital Father George Norton Physician
Excellence Award.
Hospitalists have played a key role in the care of the
community’s sickest patients for 20 years.
“During the COVID pandemic, our role has become
even more critical to the health and well-being of vulnerable patients,” Dr. Reynolds says. “Our leadership group
has also focused on maintaining communication with
patients’ families, which has been extremely difficult due
to visitation restrictions. Another large part of my job has
been on-boarding new clinicians — either as full-time
hospitalists or other clinicians, like primary care doctors,
stepping in to help hospitalists manage the surges in
volume.”
Dr. Reynolds cites his most significant professional

achievement to date as the development of 50 short
educational videos to orient new physicians to the practice of hospital medicine at RGH.
Then there is the aforementioned brain candy.
“In my role leading the Ethics Committee, I am
consulted on some of the thorniest — and most interesting — dilemmas in patient care,” Dr. Reynolds says.
“When COVID came to town, I managed an enormous
project planning for how Rochester Regional could allocate scarce medical resources like ventilators.”
Dr. Reynolds has also taken a leadership role in
improving the racial gap in health care.
“This past year, I was honored by Dr. Linda Clark to
co-chair the Monroe County Medical Society’s Equity
& Diversity Committee,” he says. “My main project of
2021 with this group was working with clinicians across
the community to remove race from consideration in
the way kidney function is measured and reported in our
region.”
Board certified in internal medicine, as well as hospice
and palliative medicine, Dr. Reynolds is also a health care
ethics consultant certified by the American Society of
Bioethics and Humanities. He is also a member of the
YMCA Camp Cory board of directors.
The complex, interconnected medical illnesses that
require patients to be hospitalized and the rapid pace
of inpatient care allows Dr. Reynolds to engage deeply
with patients at critical points in their lives. He says he is
grateful for the opportunity to help patients through the
segment of their care that requires hospitalization.

SENIOR CARE

Jennifer Meagher
OWNER & CEO
SENIOR LIFE LLC

Jennifer Meagher has worked in the health care field
in one form or another for 50 years, since starting as an
aide at the old Genesee Hospital at the age of 17.
A registered nurse and owner and CEO of Senior Life
LLC, Meagher received no fewer than six separate nominations for this award.
A sampling of what some of her nominators had to say:
“Senior Life has helped me stay in my own home (I’m
77). Jennifer Meagher has been a valued friend for many
years and has helped me numerous times.”
“Jennifer does a fantastic job recognizing the needs
of her clients, then finding answers for them and their
families. She puts such a human touch into her work and
all those around her are better for it.”
“Jennifer is a prime example of advocacy for seniors.
Her compassion and kindness combined with her skill
and experience are unequaled. … The knowledge she
brings into situations advocating for seniors and their
families is the ultimate example of how we support,
respect and enable our seniors.”
“Her day is filled with work related to her clients,
running a business, encouraging her team, studying to
stay current, and development of new options for families during the pandemic.”
Genesee Hospital gave Meagher orthopedic, CCU
and psychiatric nurse training (this was at a time when
nurses were still largely hospital trained). Along the way,
she earned an associate’s degree in nursing from Monroe
Community College. She is a member of the American
Nurses Association, Greater Rochester Area Partners

for the Elderly and Doctors for America.
Meagher worked at Genesee Hospital until it closed,
serving in various nursing capacities, including nine years
as a nurse manager. After Genesee closed, she was an
evening home health aide instructor with the old Tender
Loving Care agency (not affiliated with the current
company by a similar name). Then she spent eight years
as an independent geriatric care manager contractor
before starting her own business in 2005.
“I have loved every position I have had through my
career,” Meagher says. “I am an avid problem-solver. I
like to think my way through and around things. I like to
puzzle out solutions and create new options. I am lucky
that my personality, approach and knowledge resonates
with the community and results in positive outcomes.”
Meagher shares her knowledge in numerous ways. In
addition to the evening classes she taught, for 10 years
she answered letters from the community about eldercare issues on the WHAM website. She also regularly
posts helpful information about elder care on social
media sites. She has been called as a professional witness
in guardianship cases. And she also makes time whenever
possible to mentor others in her field.
She says her most significant professional accomplishment, though, is starting her own business.
“I am proud to have created this business to help our
oldest citizens,” she says. “I am particularly proud of
starting the company during a recession and surviving
through this pandemic.”
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SENIOR CARE

Dr. Annette Medina-Walpole

PAUL H. FINE PROFESSOR OF MEDICINE; CHIEF OF THE DIVISION OF GERIATRICS & AGING; AND UR AGING INSTITUTE DIRECTOR, UNIVERSITY OF ROCHESTER MEDICAL CENTER

Dr. Annette Medina-Walpole is a tireless advocate for
meeting the health care needs of the Rochester region’s
expanding older adult population, and her leadership
continues to shape geriatric care in our region as well as
the training of many national leaders.
A few highlights of her work:
During the past seven years, she provided strong
leadership as medical director of Monroe Community
Hospital, a 566-bed county owned long-term care
facility. The COVID-19 pandemic posed great threats to
nursing homes across New York state but was particularly
menacing at a facility like MCH where so many residents
have complex medical needs. Under her direction, MCH
has been successful not only in providing a safe and
healthy environment for residents and staff throughout
the pandemic but now is leading the community in facilitating new admissions and hospital-to-nursing home
transitions to alleviate the high patient census issues at
our hospitals.
Dr. Medina-Walpole is dedicated to providing
outstanding care of our elderly population from diverse
backgrounds. One of her initiatives after joining the
University of Rochester was a national survey of all
fellowship-trained geriatricians from the past decade.
This data provided important insights into career decision
making and the relationship between length of training
and academic career development.
Inaugural director of the University of Rochester’s
new Aging Institute, which aims to connect community
programs, educators, clinicians and researchers in our
region to the aging-related resources they need. These

connections will not only advance clinical care but will
also enhance learning experiences and yield research
partnerships that will benefit the Greater Rochester
community.
“Dr. Medina-Walpole has used her expertise and vision
to make a significant impact on the quality of health care
for seniors in our area — not only in current times but for
generations to come,” says Dr. Ruth M. O’Regan, chair
of the UR Department of Medicine.
As chief of the Division of Geriatrics & Aging at University of Rochester, she leads a primarily clinical division
that cares for thousands of older adults each year spanning the entire health care continuum.
“Annie is a skilled and knowledgeable geriatrician, always
on the leading edge of evidence-based medical practice
while sensitive to the psychosocial needs of older people
and the community and family contexts of their care,”
says Dr. Yeates Conwell, professor and vice chair at the
UR Department of Psychiatry.
She has also been an effective advocate at the national
level.
“As the American Geriatrics Society (AGS) president
(2020-21) and in my current position as board chair, I
am leading the society in a multi-year, multi-pronged
national initiative that stands at the crossroads of structural racism and ageism,” Dr. Medina-Walpole says.
“Dr. Medina-Walpole is an extraordinary national and
local leader for geriatric medicine who brings intellect,
passion, curiosity, vision and commitment to all that she
does,” say Dr. Peter Hollman, president, and Nancy E.
Lundebjerg, CEO, of the AGS.

SENIOR CARE

Colleen Rose

VICE PRESIDENT OF LONG-TERM CARE OPERATIONS
ROCHESTER REGIONAL HEALTH

During the COVID-19 surge from December 2020 to
March 2021, the Rochester community needed a way to
care for recovering COVID-19 patients who no longer
needed acute care but could not yet return home or to
their nursing home or assisted living spaces.
Colleen Rose, vice president of long-term care operations for Rochester Regional Health, and her colleagues
helped implement a solution.
Rather than leaving these patients stuck in hospitals,
which needed beds for acute-care patients, Rochester Regional Health (RRH), under Rose’s leadership,
opened Empire Manor. This was a specialized nursing
home that followed stringent CDC recommendations
for patient cohorting — a proven way to care for infectious patients and prevent further disease transmission. Over its four months of operation, Empire Manor
accepted more than 170 individuals from area hospitals.
This strengthened the entire community’s continuum of
care, delivering focused care for recovering COVID-19
patients while freeing much-needed hospital capacity
throughout the Rochester area.
“Only through her leadership, Rochester Regional was
able to open a COVID-19 unit, and then a COVID-19
facility at the height of Rochester’s surge,” says Dr. Scott
L. Schabel, senior medical director for long term care at
RRH.
She has also collaborated with other Rochester area
health care leaders to create a regional advocacy group.
This group communicates a clear message advocating
for increased Medicaid funding, less regulatory burden
and innovative care models for New York state nursing
homes.

“Colleen’s leadership and long-term care expertise is
recognized not only within our health system, but also by
other long term care executives and vendor partners in
the community,” says Jill A. Graziano, registered nurse
and senior vice president for extended care at RRH.
In the words of Dr. Schabel, “what is highly remarkable
is the pace of Ms. Rose’s accomplishments.”
A 2006 graduate of the SUNY College at Brockport with a master’s in health care administration from
Roberts Wesleyan College, Rose began her career as an
assistant administrator at Blossom Health Care Center.
She also spent time at Fairport Baptist Homes before a
seven-year stint as executive health director at Monroe
Community Hospital. As of May 2020, when she joined
Rochester Regional Health, she supervises the operations of 648 skilled nursing beds over five facilities in
three counties.
“It cannot be overstated how heroically the staff I have
been privileged to lead rose to serve our community
during this pandemic of a century,” Rose says. “They
worked extra shifts, stood guard against transmission and
stepped up to support vaccination.”
In addition to implementing Empire Manor, Rose cites
a less high-profile achievement as one she considers
significant. That was serving as project manager for
implementation of an electronic medical records (EMR)
system for a 566-bed nursing home.
“This was a formidable undertaking, transitioning from
paper medical records to a full electronic system,” she
says. “The transition not only included clinical records,
but an overhaul of the financial system and interfacing
with outside vendors and services.”
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SPECIAL NEEDS

Nicole Cilento

VICE PRESIDENT OF RESIDENTIAL SERVICES
CP ROCHESTER & HAPPINESS HOUSE

By all reports, Nicole Cilento leads the residential
program at CP Rochester & Happiness House with an
unwavering dedication to the individuals they serve. She
works tirelessly to ensure that quality services are available to every individual.
That dedication was especially called on during the
COVID-19 pandemic, which was problematic for all
group residential settings. The impact of the pandemic
has been significant and the health risk to staff and residents extremely high. Cilento works to ensure both
residents and staff are protected and cared for despite
COVID-19 and the staffing shortage it has sparked.
“Nicole has worked endlessly to ensure the residents
and staff are protected to the greatest extent possible,”
says Darrell J. Whitbeck, executive vice president and
chief operating officer of Ability Partners Inc. “She is
always willing to do what is necessary to provide the best
home for the people we serve, and the work of her and
the residential team during the pandemic was a great
example of this.”
Whitbeck says Cilento cares deeply for the people
the agencies serve and takes great joy in their many
successes, always seeing the silver lining in challenges
faced by the residents.
“Nicole balances her busy schedule with being on-call,
essentially 24/7, including overnights, weekends and
holidays, working to ensure proper supports are in place
at each of the five sites that she is responsible for,” he
says.
Dianne Clar, director of residential services for Ability
Partners, says COVID-19 produced the most challenging periods the agencies have ever faced, and Cilento

helped guide the residential programs through those
difficulties.
“Her sense of humor and commitment combine to
provide a unique strength that assist us all in meeting
these challenges,” Clar says.
She says Cilento has been able to keep the residents
of her program healthy and happy, but at the same time
has also been able to balance the strengths of her staff to
drive them to their full potential.
“Nicole always puts the needs of the residents and their
wellbeing first,” Clar says. “Her conversations with the
individuals we serve, their families and her staff include
encouragement and support, meaningful feedback and
her caring demeanor.”
Cheryl L. Schaefer-Coppola, vice president for foundation and development at Ability Partners, says Cilento’s
job was tough enough before COVID-19 disrupted all
our lives.
“Even pre-pandemic, Nicole’s role was a 24/7 responsibility in a very heavily regulated program. In addition
to maintaining the facilities, hiring/training/scheduling
of staff, the basics of personal/medical care, individual
goal-riven tasks, she now balances added regulations,
scheduling conflicts and staff shortages the pandemic
has brought,” she says.
“While the pandemic poses a threat to the culture of
our homes,” Schaefer-Coppola says, “Nicole has made
sure the health and well-being of our residents is first. In
this scary time, Nicole has managed to keep spirits high
in the houses even when the individual day programs and
family visitation was no longer an option.”

SPECIAL NEEDS

Kathy McCarthy
DIRECTOR OF RESIDENTIAL SERVICES
HERITAGE CHRISTIAN SERVICES

Kathy McCarthy is the director of residential services for the Finger Lakes region at Heritage
Christian Services. She oversees a staff of approximately 900 direct support workers who are responsible for the safety and care of the 302 people (all of
whom Kathy knows personally), in residential homes
that are staffed 24 hours a day, seven days a week.
McCarthy navigated the Heritage Christian Services
residential team through the pandemic. In March of
2020, she made a commitment to ensure strong and
frequent communication to her team and has been able
to instill a sense of teamwork to keep people motivated
and organized during an era of disruption and uncertainty. Her support and insight have been instrumental
in keeping staff members and the people they support
safe and healthy.
Until recently, McCarthy was solely responsible for
communicating COVID-19 exposures to the 49 homes
she oversees, a job that required her attention 24 hours
a day. Heritage Christian Services experienced historic
staffing shortages through the pandemic, exacerbated
by illness and quarantine, and McCarthy worked tirelessly
to develop a staffing plan to ensure the safety of the
people the agency supports. McCarthy was also the first
to volunteer to pick up a shift when needed, beyond her
scope of responsibility.
When COVID first hit, McCarthy was in weekly meetings on Saturdays and Sundays, ensuring the communication and protocols for the pandemic were in place. She
played an instrumental part in writing and implementing
a COVID oversight plan.
Despite all the challenges that have presented them-

selves, McCarthy continues to work hard and see the
“miracles” in the work done around her. Her appreciation
of the staff and the support she provides to all she comes
in contact with is unmatched.
“Kathy is optimistic and creates an environment
of hope. Her collaboration with leadership and her
co-workers is phenomenal. She wants to create the best
living environment possible for the people that choose
our services and also create a welcoming work environment for employees,” explains Lindsey Wollschleger,
associate director of residential operations at Heritage
Christian Services.
McCarthy walked into her new role of director of residential services at the beginning of the pandemic. To
understand the unfamiliar requirements of the position,
she found a way to not only learn what she needed to do
as director but, most important, what Heritage Christian
Services needed to do to keep the staff and the people
it supports safe.
“While navigating an entire department through a
pandemic, Kathy continues her other work responsibilities. She is a constant support to those she supervises,”
says Wollschleger. “Kathy is the whole package. She is
a strong leader that people believe in. The residential
department is grateful to have a leader that inspires
others — a leader that knows when we need her to
walk beside us, walk in front of us or walk behind us and
provide encouragement.”
Wollschleger says Heritage Christian Services has
continued to provide essential support throughout the
pandemic thanks to McCarthy’s leadership.
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SPECIAL NEEDS

Heather Qutermous
REGISTERED NURSE
HOLY CHILDHOOD

Heather Qutermous is a registered nurse in the health
office at Holy Childhood, a nonprofit agency serving
children and adults with intellectual and developmental
disabilities.
She sees hundreds of patients on a weekly basis —
and that is under normal conditions. Over the past two
years, during the COVID-19 pandemic, Qutermous
has led the charge through the increased workload with
compassion and grace.
She didn’t sign up for this (no one has) and there is
no playbook to go by. Her usual daily routine has been
turned completely upside down. Yet, Qutermous
continues to see every person in her regular care (overseeing medications, treating ailments/conditions, unexpected situations, etc.) while performing COVID-related care, coordinating COVID testing, performing
contact tracing, working and coordinating with the
Health Department, developing agency protocols — all
with a calm hand and delightful demeanor.
Co-workers say she is a quiet, unassuming leader
during these very stressful and trying times. She never
complains, she forges ahead every day, tackling whatever
issue or situation presents itself.
COVID-19 has taken quite a toll on the students and
adults that Holy Childhood serves these past couple of
years. A lot of planning, preparing and policy adjustments
needed to be devised and carried forth to ensure the
health and safety of the individuals and staff.
Qutermous says she assisted with the reopening plans,
navigated the ever-changing guidelines and implemented
contact tracing when there were cases. She continues to
contact trace and communicate with families because

“I feel it is of the upmost importance to ensure that we
maintain the health and safety of not only Holy Childhood community, but our community at large.”
She has served as a member of Holy Childhood’s
reopening task force and its Incident Review Committee,
as well as being on the Intake Committee and a being a
trained investigator for Holy Childhood.
She says all of this has been her most significant professional achievement.
“My greatest professional accomplishment has been
creating and being part of a team that is held in such
high regard. We work with a common goal to ensure
the health, safety and well-being of the individuals we
serve and their families,” she says. “I have also maintained
personal relationships with the families and caregivers of
the individuals of Holy Childhood along with staff. It is
vital that they are comfortable with entrusting the care
of the individuals while they are attending our programs.”
She says this would be her first award of any substance.
“Therefore, I feel very privileged and honored to be
considered,” she says.
In addition to her work at Holy Childhood, Qutermous
has worked at Highland Hospital, the Livingston County
Center for Nursing and Rehabilitation and Heritage
Christian Services. Her education has included Keuka
College, Genesee Community College, the Isabella
Graham Hart School of Nursing in Irondequoit and
Monroe Community College.
“I think that when you are compassionate about the
individuals and community that you serve, working every
day in this environment is rewarding,” says Qutermous.

VOLUNTEER

Bill Olsen

VOLUNTEER
FRIENDS OF STRONG MEMORIAL HOSPITAL, URMC

Bill Olsen’s history as a volunteer dates back to his
college days, aiding his hometown YMCA in Meadville,
Penn., along with the local history museum and community theatre.
He would eventually settle in the 19th Ward neighborhood on the west side of Rochester, spending three
years as the PTA president of the now-closed Lewis H.
Morgan School 37 along with being a delegate for the
19th Ward Community Association while working at St.
Mary’s Hospital in the 1980s.
His professional history includes a stint with Strong
Memorial Hospital’s Emergency Department as an
operations supervisor, and since 2011 he’s been an
integral volunteer for the Friends of Strong Memorial
Hospital.
“We’re nominating Bill because he exudes the finest
qualities of a volunteer, even throughout the pandemic,”
director Sandy Arbasak and volunteer program director
Karen Keating of the Friends of Strong Memorial
Hospital say in their joint nomination letter. “He is dedicated, compassionate, helpful and a team player by
training and leading new volunteers, and supporting the
patients and families at Strong Memorial Hospital with
empathy and respect.”
Olsen has racked up over 7,500 hours on site and was
named Friends of Strong president in 2018 by his peers
in the organization.
“Bill embraces the leadership role with skill and determination, seeking new ways to encourage the organization forward by strengthening the volunteer program,
and more specifically in fostering equity, diversity and
inclusion among our volunteers,” Strong executive vice

president and chief operating officer Kathy Parrinello
says in her testimonial letter.
Olsen has worn many volunteer hats with Strong,
including stints with Guest Services, the Emergency
Department and in COVID vaccination clinics.
Arbasak notes that he was one of two lobby volunteers
who “eagerly” returned to their roles after a pandemic-related pause in 2020.
“[This was] long ahead of vaccines becoming available,
when many were reluctant to volunteer in a hospital
setting.”
He’s also active with the Rochester Museum and
Science Center, researching and documenting donated
items for the museum’s Collections Department and
more recently as a floor volunteer aiding patrons with any
issues they may have.
“I’ve brought a personal, face-to-face welcome
and kindness to thousands of patients, visitors and
employees, brightening their days by simply being kind
and helpful,” Olsen says. “Making them feel welcome is
the bottom line, and that’s what makes me feel that I’ve
done the very best.”
This isn’t the first honor he’s earned, as Friends of
Strong bestowed the Louise Criticos Award upon him
in 2015.
He’s also a frequent recipient of Strong Stars, which
the hospital gives to those nominated by hospital staff,
patients and visitors through the University of Rochester
Medical Center Office of Patient Experience.
“He is kind, giving, reliable, professional and a great role
model,” Keating says. “Friends of Strong is lucky to have
Bill as a volunteer.
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VOLUNTEER

Joan Stevens

VOLUNTEER
UNITED MEMORIAL MEDICAL CENTER/ROCHESTER REGIONAL HEALTH

Four words drive Joan Stevens.
“I do my best to hold tight to the motto, ‘Love God, love
people,” wrote Stevens, who volunteers at Rochester
Regional Health’s United Memorial Medical Center.
Stevens also has volunteered for the American Red
Cross, United Way campaigns and for mental health
and substance abuse agencies in Genesee and Orleans
counties.
Stevens, who worked for KeyBank and Salvation Army,
volunteered in the UMMC emergency department in
2019.
“Having someone want to volunteer in the emergency
department was new to this unit,” wrote Wendy Spence,
nurse manager in the ED. “Given the ER can be crazy
busy and intense at times, it made me wonder why
anyone would volunteer to work in this setting.”
Spence described Stevens as friendly and approachable.
“She was a people person,” she wrote. “I would say Joan
has a passion for helping people in need.”
In the ED, Stevens ensures that patients are comfortable, and she communicates their needs to the nurses.
She helps ease the stress of waiting and is an extra set of
eyes and ears.
“She is an asset to this department assisting in providing
comfort and reassurance to patients,” Spence wrote.
“As busy as nurses are, Joan provides a sense of extra
attention to patient’s needs.”
Stevens also volunteers on the third floor at UMMC,
which before COVID-19 was a unit for patients who’d
had joint replacement or undergone general surgery.
Starting in October 2021, the unit accepted medically

stable patients from RRH facilities in Rochester in order
to make available acute-care beds.
“With her extensive training in disaster services, and
her commitment to her community, the third floor
was an ideal location for Joan to put her skills to use,”
wrote Sabrina Richley, the unit’s nurse manager. “Joan
spent a lot of quality one-on-one time providing a sense
of comfort and companionship to those patients with
extended stays. Joan participated in bedside communication and stimulating activities that promoted patient
and family satisfaction … Her joyful personality, passion
for her community and willingness to work collaboratively
alongside members of the multidisciplinary team, make
Joan a strong asset to UMMC.”
Stevens wrote that helping her community — particularly people in crisis — is a way of life.
“The people who might be seen as the lonely and down
in spirit have always been a high priority for me,” she
continued. “Volunteering through Rochester Regional
Health gives me an opportunity to lift them up in
different ways.”
Stevens spends a few hours several days a week at
UMMC.
“I find it beyond rewarding to sit with patients as they
walk through their person journey,” she wrote. “It is so
rewarding to listen and talk with these people. Every
single person has a special story to share or needs to
hear something that will ease their emotions. Being part
of these people’s lives at such an important time is something that I find to be so precious.”
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Hospitals
(Ranked by total personnel)
Hospital
Health system
Address
Rank Website
Strong Memorial Hospital
University of Rochester Medical Center
601 Elmwood Ave.
Rochester, NY 14642
1. www.urmc.rochester.edu

Total
employees
Full-time
Part-time
14,392
11,688
2,704

Hospital
Physicians
administrator
Employed
Telephone
Affiliated
Steven Goldstein
2,028
(585) 275-2100
1,356

F-T/P-T
RN
LPN
3,434/838
246/40

Medical-surgical
licensed beds
Other licensed beds
2021 admissions
457
429
36,189

2021 average
Hospitalized
days
Patient age
ER visits
7.2
48.1
116,481

2021
Operating costs
Long-term debt
Payroll
$2.5 billion
$498.2 million
$1.2 billion

Specialty services
Golisano Children's Hospital; regional burn-trauma and
emergency; heart failure and heart transplant program;
kidney, liver transplant; Wilmot Cancer Center and bone
marrow transplant; heart and vascular center; comprehensive
stroke and epilepsy, neuromedicine ICU; neonatal ICU;
neurology, neurosurgery, orthopedics, sports medicine, spine
and pain management, physical medicine and rehab, sleep
disorders, ophthalmology, otolaryngology, urology, dentistry,
psychiatry; imaging sciences, OB-GYN, poison center
Cardiology, cardiothoracic surgery, interventional cardiology,
medical oncology, radiation oncology, obstetrics/gynecology,
pediatrics, behavioral health, orthopedics, physical therapy,
sports medicine, general surgery, breast center,
neuroscience, stroke care, emergency medicine,
gastroenterology, nephrology, ophthalmology, infectious
disease, pulmonology, palliative care, diagnostic imaging,
laboratory services, dialysis, dentistry, internal medicine,
family medicine, telemedicine, pain management,
dermatology, endocrine/diabetes care, bariatric surgery,
urgent care, occupational medicine
Orthopedics, joint replacement, general surgery, sleep
disorders, physical medicine and rehabilitation, obstetrics/
gynecology, birth center, mental health and chemical
dependency, gastroenterology, radiation oncology,
cardiology, vascular surgery, neurology, emergency
medicine, spine center, pain management, endocrinology
and diabetes, bariatric surgery, breast center, concussion,
primary care, osteoporosis, wound care, cardiac
rehabilitation
Bariatric surgery, orthopedics, women's health, maternity,
geriatric care

Rochester General Hospital
Rochester Regional Health
1425 Portland Ave.
Rochester, NY 14621
www.rochesterregional.org

8,838
6,880
1,958

Kevin Casey
(585) 922-4000

673
1,217

1,285/432
291/57

378
150
25,247

6.55
65
102,081

NA
NA
$665.6 million

4,626
3,172
1,454

Douglas Stewart
(585) 723-7000

236
778

619/266
186/66

255
249
16,117

6.63
67
48,121

NA
NA
$294.8 million

3.

Unity Hospital
Rochester Regional Health
1555 Long Pond Road
Rochester, NY 14626
www.rochesterregional.org

2,235
1,933
302

Steven Goldstein
(585) 473-2200

NA
1,384

531/102
57/6

4.

Highland Hospital
University of Rochester Medical Center
1000 South Ave.
Rochester, NY 14620
www.highland.urmc.edu

218
43
23,871

5.0
55.3
43,072

NA
NA
NA

1,811
1,106
705

Michael F.
Stapleton
(585) 396-6000

74
276

175/123
54/17

5.

UR Medicine Thompson Health
F.F. Thompson Health System Inc.
350 Parrish St.
Canandaigua, NY 14424
www.thompsonhealth.com

94
202
6,061

4.78
62
29,276

$172 million
$55.9 million
$79.7 million

Ambulatory services and surgery, peripheral angioplasty,
sports medicine and rehabilitation, community health
education, diagnostic imaging, birthing center, GI,
occupational medicine, orthopedic surgery, pain
management, nephrology, pulmonology, emergency
services, urgent care, palliative care, sleep disorders center,
rheumatology, family practice clinics, laboratory services

1,634
1,301
333

Jose Acevedo
(315) 787-4000

308
NA

NA/NA
NA/NA

91
544
3,546

NA
NA
26,992

NA
NA
NA

6.

Geneva General Hospital
Finger Lakes Health
196-198 North St.
Geneva, NY 14456
www.flhealth.org

868
575
293

Daniel Ireland
(585) 343-6030

40
118

151/95
27/9

86
47
3,693

4.49
67
20,373

NA
NA
$61.8 million

7.

United Memorial Medical Center
Rochester Regional Health
127 North St.
Batavia, NY 14020
www.rochesterregional.org

Newark-Wayne Community Hospital
Rochester Regional Health
111 Driving Park Ave.
Newark, NY 14513
www.rochesterregional.org

797
571
226

Dustin Riccio
(315) 332-2022

5
375

168/64
36/8

82
218
4,131

4.53
67
22,224

NA
NA
$56.4 million

Clifton Springs Hospital & Clinic
Rochester Regional Health
2 Coulter Road
Clifton Springs, NY 14432
www.rochesterregional.org

610
410
200

Dustin Riccio
(315) 462-9561

14
514

79/38
28/16

100
162
2,705

4.85
58.0
8,574

NA
NA
$49.7 million

405
362
43

Chad Teeters
(585) 335-6001

9
8

87/47
7/7

10.

Nicholas H. Noyes Memorial Hospital
Noyes Health
111 Clara Barton St.
Dansville, NY 14437
www.noyes-health.org

49
18
2,250

4.2
64
14,000

$65.3 million
$4.2 million
$30.5 million

Stroke center, chest pain center, joint center, comprehensive
orthopaedics (spine, sports, hand & upper extremity, joints,
general orthopaedics), colorectal surgery, women’s center,
cardiology, gastroenterology, podiatry, emergency medicine,
general surgery, rehab services (physical, occupational,
speech, sports medicine), pelvic floor health, LVST,
vestibular rehab, IP/OP dialysis, transitional care program,
Finger Lakes Health College of Nursing & Health Sciences,
dermatology
Inpatient alcohol and substance abuse program, cardiology,
emergency medicine, family medicine, gastroenterology,
internal medicine, medical oncology, radiation oncology,
neurology, obstetrics and gynecology, ophthalmology,
otolaryngology, orthopedics, sports medicine, laboratory
services, pediatrics, podiatry, pulmonary medicine, radiology,
surgery, urology, pain management, wound care and
hyperbaric medicine, urgent care, dermatology, pediatrics,
pediatric gastroenterology, endocrinology, telemedicine
Acute care, emergency medicine, cardiology, pulmonary
medicine, behavioral health, long-term care, orthopedics,
sports medicine, gastroenterology, urology, general surgery,
obstetrics/gynecology, telemedicine, palliative care,
laboratory services, diagnostic imaging , rehabilitation
(including cardiac, physical therapy, occupational therapy,
speech/language therapy, pulmonary function testing),
nutritional counseling, internal medicine, family medicine,
pediatrics, care management and social work services,
medical oncology clinic, cardiac rehabilitation
Wound care and hyperbaric medicine, dermatology,
endocrinology, pulmonary medicine, gastroenterology,
vascular surgery, orthopedic surgery, medical and radiation
oncology, diabetes education, addiction recovery, mental
health services, integrative medicine, long-term care,
diagnostic imaging (PET/CT/MRI), internal medicine, family
medicine, acupuncture, otolaryngology, pain management,
podiatry, cardiac rehabilitation
Intensive care, surgery, maternity, telemetry, sleep disorders
lab, physical and occupational therapy, radiology, MRI, CT,
mammography, ultrasound, bone densitometry, emergency,
acute care, pain management, ENT, cardiology, medical
oncology, orthopedics, nephrology, dialysis, mental health,
respiratory therapy, diabetes education

277
140
72

Marc Shurtz
(585) 798-2000

NA
NA

47/19
11/7

11.

Medina Memorial Hospital
Orleans Community Health
200 Ohio St.
Medina, NY 14103
www.orleanscommunityhealth.org

NA
55
454

10.65
NA
6,239

$27.2 million
$1.1 million
$11.8 million

2.

8.

9.

Notes: Information was obtained from representatives of the hospitals, the New York State
Department of Health and the American Hospital Directory.
The list is limited to hospitals in Monroe, Genesee, Livingston, Ontario, Orleans and Wayne
counties. ER-emergency room RN-registered nurses LPN-licensed practical nurses
NA-not available

Cardiac, surgery clinic, podiatry, wound care, respiratory, lab,
long-term home health program, dialysis centers
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Physician Group Practices
(Ranked by number of physicians)
Name
Address
Rank Website
University of Rochester Medical Faculty Group
601 Elmwood Ave., Box MFG
Rochester, NY 14642
www.urmc.rochester.edu

Total staff
RN/LPN Local locations
NP/PA
2021 patient
Other
visits
NA/NA
NA
NA / NA
110
NA
NA

Physicians
1,400

Top local executive
Telephone
Michael Rotondo
(585) 756-4010

Rochester Regional Health Medical Group
100 Kings Highway South
Rochester, NY 14617
www.rochesterregional.org

651

Bridgette Wiefling
(585) 922-4000

361/485
270 / 314
2,324

4,405
271
1.77 million

Anesthesia Associates of Rochester PC
130 Allens Creek Road
Rochester, NY 14618
www.aarpc.com

56

Jeffrey Wasserman
(585) 410-6545

0/0
0/0
12

68
NA
NA

Oak Orchard Community Health Center Inc.
300 West Ave.
Brockport, NY 14420
www.oakorchardhealth.org

161

Mary Ann Pettibon
(585) 637-3905

NA/NA
NA / NA
NA

NA
6
NA

URMC Department of Neurosurgery
2180 S. Clinton Ave.
Rochester, NY 14642
www.urmc.rochester.edu/neurosurgery

15

Webster Pilcher
(585) 340-8900

5/0
12 / 2
12

46
NA
23,000

14

6.

OcuSight Eye Care Center
919 Westfall Road, Bldg. A, Suite 205
Rochester, NY 14618
www.ocusight.com

Sharif Eassa
(585) 244-2580

1/1
0/0
83

7.

Borg and Ide Imaging PC
2263 S. Clinton Ave.
Rochester, NY 14618
www.borgandideimaging.com

13

Jane S. Bennett
(585) 241-6400

Rochester Colon Rectal Surgeons PC
600 Red Creek Drive, Suite 200
Rochester, NY 14623
www.rochestercolon.com

8

9.

Elmwood Pediatric Group LLP
919 Westfall Road, Bldg. A, Suite 105
Rochester, NY 14618
www.elmwoodpediatrics.com

10.

1.

2.

Year founded
Hospital Affiliations
Owner
Strong Memorial Hospital,
1991
Highland Hospital, F.F.
University of
Thompson Hospital, Noyes Rochester Medical
Hospital, Jones Memorial
Center
Hospital, St. James Hospital
Rochester General Hospital,
1973
Newark-Wayne Community
Rochester
Hospital, Unity Hospital, Clifton Regional Health
Springs Hospital, United
Memorial Medical Center

Specialties and additional services
All specialties

Internal and family medicine, pediatrics, antenatal services,
obstetrics, gynecology, gynecology/oncology, geriatrics,
vascular surgery, allergy/immunology/rheumatology,
rheumatology infusion, dermatology, orthopedics,
gastroenterology, vein center, endocrinology, diabetes care,
weight loss management/counseling services, physical
medicine and rehabilitation, women's service line, disability
clinic for women, refugee clinic, nephrology, urology, dental,
perinatal, neurology, neuroscience, Mohs surgery, radiology,
cardiology, pulmonology, sleep disorders, ophthalmology,
podiatry, fertility care, lifestyle medicine, head and neck

Rochester General Hospital,
1995
Newark-Wayne Community
Anesthesia
Hospital, Clifton Springs
Associates of
Hospital, Rochester
Rochester PC
Ambulatory Surgical Center,
Unity Linden Oaks Surgery
Center Westfall Surgery
Center
Strong Memorial Hospital,
1966
Rochester General Hospital,
Oak Orchard
St. James Hospital, Wyoming Community Health
County Community Hospital,
Center Inc.
Medina Memorial Hospital,
United Memorial Medical
Center
Highland Hospital, Rochester
2004
General Hospital, Strong
University of
Memorial Hospital, Unity
Rochester
Hospital, F.F. Thompson
Hospital

Family medicine, internal medicine, geriatrics, pediatrics,
women's health care including screenings and basic family
planning, dental, optometry, care management, behavioral
health, agricultural worker health services; women, infants
and children supplemental nutrition program

99
4
NA

Strong Memorial Hospital,
Rochester General Hospital,
Unity Hospital

Oculoplastics, pediatrics, retina, laser vision correction,
glaucoma, cornea, glasses and contact lenses, cosmetic
procedures

0/0
0/0
0

13
NA
NA

NA

Patrick Solan
(585) 222-6566

13/7
2/2
20

52
6
NA

8

Carolyn Cleary
(585) 244-9720

11/0
1/0
13

33
2
NA

Rochester General Hospital,
Unity Hospital, Strong
Memorial Hospital, Highland
Hospital, F.F. Thompson
Hospital, United Memorial
Medical Center, NewarkWayne Community Hospital,
United Memorial Medical
Center, Highland Hospital
Strong Memorial Hospital

Elizabeth Wende Breast Care LLC
170 Sawgrass Drive
Rochester, NY 14620
www.ewbc.com

7

Stamatia Destounis,
MD, Annette Wiebeld
(585) 442-2190

0/0
0/0
93

100
6
NA

NA

1975
3D mammography, breast ultrasonography, breast biopsy,
Elizabeth Wende breast MRI, genetic counseling, bone densitometry
Breast Care LLC

11.

Gastroenterology Group of Rochester LLP
2080 S. Clinton Ave.
Rochester, NY 14618
www.rocgi.com

7

NA
(585) 271-2800

13/8
1/4
35

68
NA
NA

NA

1999
Gastroenterology: upper endoscopy, colonoscopy, capsule
Gastroenterology endoscopy, flexible sigmoidoscopy
Group of
Rochester LLP

6

12.

Women Gynecology and Childbirth
Associates PC
777 Canal View Blvd., Suite 400
Rochester, NY 14623
www.wgcaobgyn.com

Jane Doeblin
(585) 244-3430

6/1
1/3
38

55
2
24,000

Highland Hospital, Strong
Memorial Hospital

13.

Greater Rochester Orthopaedics PC
30 Hagen Drive, Suite 220
Rochester, NY 14625-2658
www.gro-md.com

6

Todd Stein
(585) 295-5476

1/0
0/6
38

51
3
41,000

Unity Hospital, Rochester
General Hospital, Rochester
Surgery Center

5

Diane Cunningham,
Stephan Sanko
(585) 461-5940

2/3
2/0
32

44
3
NA

Highland Hospital

14.

Rochester Gynecologic and Obstetric
Associates PC
125 White Spruce Blvd., Suite 600
Rochester, NY 14623
www.rgoa.com

15.

Greece OB/GYN LLP
2337 Ridgeway Ave.
Rochester, NY 14626
www.greeceobgyn.com

5

Afreen Tariq-Fazili,
Tamar Hunse
(585) 225-6680

0/1
0/2
14

22
NA
NA

16.

Dermatology Partners of WNY LLP
30 N. Union St. Suite 105
Rochester, NY 14607
www.dermpartnerswny.com

3

Allison Holm, Susan
Psaila, Joseph
Wojciechowski
(585) 232-8940

5/3
1/1
11

24
2
NA

University of Rochester, F.F.
Thompson Hospital

1970
Dermatology
Partners of WNY
LLP

Brighton Family Medicine
945 E. Henrietta Road
Rochester, NY 14623

2

Christine BorghiCavallaro, Laura
Booth
585-292-6440

NA/NA
NA / NA
NA

NA
NA
NA

NA

2001
NA

Allergy Asthma Immunology of Rochester PC
3136 Winton Road S., Suite 203
Rochester, NY 14623
www.aair.info

1

Albert Hartel
(585) 442-0150

11/8
2/1
21

44
3
47,000

Strong Memorial Hospital,
Highland Hospital, Unity
Hospital, F.F. Thompson
Hospital

1985
Allergy Asthma
Immunology of
Rochester PC

3.

4.

5.

8.

17.
18.

Secondarily ranked by total staff.
Notes: Information was obtained from physician group practices with offices in Monroe
County that responded to an email survey. RN-registered nurses LPN-licensed practical
nurses NP-nurse practitioners PA-physician assistants

1 Most recent data available.
NA - Not available

1996
Eye Physicians
and Surgeons of
Western New York
PLLC
1924
Borg and Ide
Imaging PC
1976
Rochester Colon
Rectal Surgeons
PC

Anesthesiology

Brain and spinal tumor surgery, spinal surgery,
neuromedicine pain management, movement disorders
surgery, epilepsy surgery, cerebrovascular and stroke
program, peripheral nerve surgery, pediatric neurosurgery,
neuroendocrine program

MRI/MRA (3T & open MRI), CT, PET/CT, nuclear medicine,
3D mammography, ultrasound, DEXA scan, X-ray,
fluoroscopy, stereotactic biopsy, interventional, pain
management
Minimally invasive intestinal surgery, robotic surgery,
colonoscopy, colon cancer screenings, ano-rectal surgery,
fecal incontinence, anal and colon cancer screening, wound
and ostomy care, high resolution anoscopy

1946
Pediatrics
Elmwood Pediatric
Group LLP

1989
Women
Gynecology and
Childbirth
Associates PC

Obstetrics, gynecology, well-woman visits, fertility
management, long acting reversible contraception,
gynecologic surgery, minimally invasive and robotic surgery,
ultrasound

1991
Back and neck(non-surgical), joint replacement, foot and
Greater Rochester ankle, sports medicine, hand, elbow, shoulder, PRP, fracture
Orthopaedics PC care, urgent care, after hour appointments
1973
Obstetrics, gynecology, DEXA bone density scanning,
Rochester
ultrasound, surgery
Gynecologic and
Obstetric
Associates PC

Rochester General Hospital,
1963
Obstetrics, gynecology, well woman visits, minimally invasive
Unity Hospital, Linden Surgical Afreen Tariq-Fazili, and robotic surgery, ultrasound, urogynecological care, family
Center
M.D. Tamar
planning, ThermiVa
Hunse, M.D.
Dermatology, laser technology, microdermabrasion, Botox,
Restylane, Juvederm, Voluma, hydrofacial, medical spa
services, Dysport; two physicians double certified in pediatric
and general dermatology
Family medicine

Allergy, asthma, immunology, infusion and biologic injection
therapies
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2022 Health Care Services Directory
Alternative Health Care/
Wellness Centers
Balance Acupuncture & Wellness
Center
152 W. Commercial St.
East Rochester, N.Y. 14445
(585) 381-6490
balance152@rochester.rr.com
www.balance152.com

Center for Community Health &
Prevention: Patient Care
46 Prince St., Suite 1001
Rochester, N.Y. 14607
Contact: Nancy Bennett
(585) 602-0801
healthy_living@urmc.rochester.
edu
www.urmc.rochester.edu

Gentle Pathways
2280 East Ave., Suite 4
Rochester, N.Y. 14610
Contact: Annette Barber
(585) 209-9109
info@gentle-pathways.com
www.gentle-pathways.com

Krapf Chiropractic Associates PC
45 Goodway Drive
Rochester, N.Y. 14623
Contact: Gregory Krapf
(585) 427-2180
drgreg@krapfchiropractic.com
www.krapfchiropractic.com

Modern Nature Bodyworks
120 Allens Creek Road, First Floor
Rochester, N.Y. 14618
Contact: Carrie Gaynor
(585) 317-6982
carriegaynor@mnbodyworks.com
www.MNBodyworks.com

Natural Alternatives Inc.
2112 Empire Blvd., Suite 1B
Webster, N.Y. 14580
Contact: Nancy McCullough
Stabins
(585) 787-1960
naturalalternativeswebster@gmail.
com
www.naturalalternativeswebster.
com

Open Sky Yoga Center
7 Arnold Park
Rochester, N.Y. 14607
Contact: Francois Raoult
(582) 244-0782
yogawave108@gmail.com
www.openskyyoga.com

Alzheimer’s Association Rochester & Finger Lakes Region
435 E. Henrietta Road
Rochester, N.Y. 14620
Contact: Teresa Galbier
(585) 760-5400
www.alz.org/rochesterny

The LightHeart Institute
21 Prince St.
Rochester, N.Y. 14607
(585) 288-6160
hello@lightheart.com
www.lightheart.com

American Cancer Society
1120 S. Goodman St.
Rochester, N.Y. 14620
Contact: Mark Cronin
(585) 224-4900
www.cancer.org

Trillium Health
259 Monroe Ave.
Rochester, N.Y. 14607
Contact: Andrea DeMeo
(585) 545-7200
www.trilliumhealth.org

American Diabetes Association
Upstate NY
160 Allens Creek Road, Bldg. 160
Rochester, N.Y. 14618
(585) 458-3030
adaupstateny@diabetes.org
www.diabetes.org

Wheatland Acupuncture
2755 Buffalo Road
Rochester, N.Y. 14624
Contact: Jean Dombroski
(585) 429-6004
acujean@gmail.com
www.wheatlandacupuncture.com

Community Organizations
and Health Associations
Action for a Better Community
Inc.
400 West Ave.
Rochester, N.Y. 14604
(585) 325-5116
caa@abcinfo.org
www.abcinfo.org

Aging Well Rochester
3349 Monroe Ave., Suite 122
Rochester, N.Y. 14618
Contact: Marsha Raines
(585) 271-0400
Marsha@agingwellrochester.com
www.agingwellrochester.com

Al Sigl Community of Agencies
1000 Elmwood Ave., Suite 300
Rochester, N.Y. 14620
Contact: Thomas O’Connor
(585) 442-4100
www.alsigl.org

Breast Cancer Coalition of Rochester Inc.
1048 University Ave.
Rochester, N.Y. 14607
Contact: Holly Anderson
(585) 473-8177
info@BreastCancerCoalition.org
www.breastcancercoalition.org

Camp Good Days & Special Times
Inc.
1332 Pittsford-Mendon Road
Mendon, N.Y. 14506
Contact: Gary Mervis
(585) 624-5555
info@campgooddays.org
www.campgooddays.org

Catholic Charities Community
Services
1099 Jay St., Bldg. J
Rochester, N.Y. 14611
Contact: Lori VanAuken
(585) 339-9800
www.cccsrochester.org

Catholic Family Center
87 N. Clinton Ave.
Rochester, N.Y. 14604
Contact: Marlene Bessette
(585) 546-7220
cfc@cfcrochester.org
www.cfcrochester.org

CDS Life Transitions Inc.
860 Hard Road
Webster, N.Y. 14580
Contact: Sankar Sewnauth
(585) 341-4600
www.cdslifetransitions.org

Common Ground Health
1150 University Ave.
Rochester, N.Y. 14607
Contact: Wade Norwood
(585) 224-3101
communications@
commongroundhealth.org
www.commongroundhealth.org

Easter Seals New York
103 White Spruce Blvd.
Rochester, N.Y. 14623
Contact: Larry Gammon
(585) 292-5830
LWinghart@eastersealsny.org
www.easterseals.com

Episcopal SeniorLife Communities
505 Mount Hope Ave.
Rochester, N.Y. 14620
Contact: Loren Ranaletta
(585) 546-8400
info@episcopalseniorlife.org
www.episcopalseniorlife.org

Finger Lakes Regional Burn Association
307 Packett’s Landing
Fairport, N.Y. 14450
Contact: Paul Schwartzman
(585) 482-6770
info@flrba.com
www.flrba.com

Gilda’s Club Rochester
255 Alexander St.
Rochester, N.Y. 14607
Contact: Robert Russell
(585) 423-9700
info@gildasclubrochester.org
www.gildasclubrochester.org

Goodwill of the Finger Lakes
422 S. Clinton Ave.
Rochester, N.Y. 14620
Contact: Jennifer Lake
(585) 232-1111
www.goodwillfingerlakes.org
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Greater Rochester Area Partnership for the Elderly
100 McAuley Drive, Suite 2000
Rochester, N.Y. 14610
Contact: Carol Bartlett
(585) 256-4351
info@grapelder.org
www.grapelder.org

National Multiple Sclerosis Society Upstate New York Chapter
1000 Elmwood Ave., Suite 900
Rochester, N.Y. 14620
Contact: Stephanie Kunes
(800) 344-4867
nyr@nmss.org
www.nationalmssociety.org

Hillside Children’s Center
1183 Monroe Ave.
Rochester, N.Y. 14620
Contact: Maria Cristalli
(585) 256-7500
www.hillside.com

Orleans County Health Department
14016 W. Route 31, Suite 101
Albion, N.Y. 14411
Contact: Paul Pettit
(585) 589-3278
OCPublicHealth@orleanscountyny.
gov
www.GOHealthNY.org

Jewish Family Service of Rochester Inc.
255 East Ave., Suite 201
Rochester, N.Y. 14604
Contact: Betsy Bringewatt
(585) 461-0110
dschwartz@jfsrochester.org
www.jfsrochester.org

Jonathan Child Apartments
399 Colvin St.
Rochester, N.Y. 14611
Contact: Kevin Dougherty
(585) 436-9462
www.fscrochester.org

Lifespan of Greater Rochester
Inc.
1900 S. Clinton Ave.
Rochester, N.Y. 14618
Contact: Ann Marie Cook
(585) 244-8400
info@lifespanrochester.org
www.lifespan-roch.org

Monroe County Medical Society
200 Canal View Blvd., Suite 202
Rochester, N.Y. 14623
Contact: Lucia Acosta-Castillejo
(585) 473-7573
mcms@mcms.org
www.mcms.org

National Kidney Foundation
1344 University Ave., Suite 270
Rochester, N.Y. 14607
Contact: Ellen Scalzo
(585) 598-3963
infoupny@kidney.org
www.kidney.org

UR Medicine Home Care
2180 Empire Blvd.
Webster, N.Y. 14580
Contact: Michelle Dahlkemper
(585) 787-2233
homecare.urmc.edu

Education/Training

Rochester Health Inc.
16 W. Main St., Suite 200
Rochester, N.Y. 14614
(585) 454-1588
info@rochesterhealth.com
www.rochesterhealth.com

Rochester Hearing and Speech
Center
1000 Elmwood Ave., Suite 400
Rochester, N.Y. 14620
Contact: Bob Russell
(585) 271-0680
info@rhsc.org
www.rhsc.org

St. Joseph’s Neighborhood Center Inc.
417 South Ave.
Rochester, N.Y. 14620
Contact: Christine Wagner
(585) 325-5260
info@sjncenter.org
www.sjncenter.org

Trillium Health
259 Monroe Ave.
Rochester, N.Y. 14607
Contact: Andrea DeMeo
(585) 545-7200
www.trilliumhealth.org

Underberg & Kessler LLP
300 Bausch & Lomb Place
Rochester, N.Y. 14604
Contact: Anna Lynch
(585) 258-2800
alynch@underbergkessler.com
www.underbergkessler.com

Bryant & Stratton College Continuing Education
1225 Jefferson Road
Rochester, N.Y. 14623
(585) 272-7200
tlgodert@bryantstratton.edu
www.bryantstratton.edu/
continuing-education

CP Rochester
3399 Winton Road S.
Rochester, N.Y. 14623
Contact: Mary Walsh Boatfield
(585) 334-6000
www.cprochester.org

Finger Lakes Community College
3325 Marvin Sands Drive
Canandaigua, N.Y. 14424
Contact: Robert Nye
(585) 394-3500
onestop@flcc.edu
www.flcc.edu

Goodcare.com
3349 Monroe Ave., Suite 128
Rochester, N.Y. 14618
Contact: Katy Votava
(585) 419-7083
drkaty@goodcare.com
www.goodcare.com

Happiness House
731 Pre-Emption Road
Geneva, N.Y. 14456
Contact: Mary Walsh Boatfield
(315) 789-6828
www.happinesshouse.org

Heartwork
882 Titus Ave.
Rochester, N.Y. 14617
Contact: Dale Goldstein
(585) 739-8884
awakentheheart@gmail.com
www.awakentheheart.org
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Isabella Graham Hart School of
Practical Nursing
470 Skyview Centre Parkway
Rochester, N.Y. 14622
Contact: Deborah Stamps
(585) 922-5517
deborah.stamps@
rochesterregional.org
www.rochesterregional.org/IGH

Keuka College
141 Central Ave.
Keuka Park, N.Y. 14478
Contact: Amy Storey
(315) 279-5000
admissions@keuka.edu
www.keuka.edu

Monroe Community College
1000 E. Henrietta Road
Rochester, N.Y. 14623
Contact: DeAnna Burt-Nanna
(585) 292-2000
marcom@monroecc.edu
www.monroecc.edu

National Kidney Foundation
1344 University Ave., Suite 270
Rochester, N.Y. 14607
Contact: Ellen Scalzo
(585) 598-3963
infoupny@kidney.org
www.kidney.org

Nazareth College
4245 East Ave.
Rochester, N.Y. 14618
Contact: Elizabeth Paul
(585) 389-2525
www.naz.edu
Roberts Wesleyan College
2301 Westside Drive
Rochester, N.Y. 14624
Contact: Deana Porterfield
(585) 594-6000
www.roberts.edu

Rochester Educational Opportunity Center
161 Chestnut St.
Rochester, N.Y. 14604
(585) 232-2730
reocadmissions@brockport.edu
www.reoc.brockport.edu
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Rochester Institute of Technology
1 Lomb Memorial Drive
Rochester, N.Y. 14623
Contact: David Munson
(585) 475-6631
admissions@rit.edu
www.rit.edu

Rochester Regional Health Home
Health Aide Training Program
330 Monroe Ave.
Rochester, N.Y. 14607
Contact: Heather Odden
(585) 214-1500
Link@rochesterregional.org
www.rochesterregional.org

Rochester Regional Health Nurse
Aide Training Program
700 Island Cottage Road
Rochester, N.Y. 14612
Contact: Theresa Glessner
(585) 402-0925
www.rochesterregional.org/
medical-education/otherprograms/cna-training

Rochester Regional Health Phlebotomy Training Program
1900 Empire Blvd.
Webster, N.Y. 14580
Contact: Beth Schroeder
(585) 670-0028
Phlebotomy.educator@
rochesterregional.org
www.rochesterregional.org

Rochester Rehabilitation Center
Inc.
1000 Elmwood Ave.
Rochester, N.Y. 14620
Contact: Mary Walsh Boatfield
(585) 271-2520
www.rochesterrehab.org

St. John Fisher College
3690 East Ave.
Rochester, N.Y. 14618
Contact: Gerard Rooney
(585) 385-8000
www.sjfc.edu

University of Rochester
500 Wilson Blvd.
Rochester, N.Y. 14627
Contact: Sarah Mangelsdorf
(585) 275-2121
www.rochester.edu

Health Plans/Employee
Benefits/Third-Party Administrators
Alera Group | Relph Benefit Advisors
800 Parker Hill, Suite 100
Rochester, N.Y. 14625
Contact: Shelby McPherson
(585) 248-8720
www.rba.aleragroup.com

AMS Insurance Services
116 Hawthorne Drive
Spencerport, N.Y. 14559
Contact: Angela Shortino
(585) 746-4698
amsins@aol.com

Bene-Care Inc.
1260 Creek St.
Webster, N.Y. 14580
Contact: William Bach, Jeffrey Bach
(585) 347-1300
jbach@bene-care.com
www.bene-care.com

Benefit Resource (BRI)
245 Kenneth Drive
Rochester, N.Y. 14623
Contact: Jason Hall
(585) 424-5200
www.benefitresource.com

Bond Benefits Consulting LLC
71 Monroe Ave., Suite A
Pittsford, N.Y. 14534
Contact: Erick Bond, Erick Bond
(585) 248-5870
info@bfninc.net
www.bondbenefitsconsulting.com

Brown & Brown of New York Inc.
45 East Ave.
Rochester, N.Y. 14604
Contact: Andrew Meloni
(585) 232-4424
www.bbnyinsurance.com

Burke Group
80 Linden Oaks Drive, Suite 210
Rochester, N.Y. 14625
Contact: Patrick Burke, Steven
DePerrior
(585) 624-5500
www.burkegroup.com

ComTon Inc.
6780 Pittsford-Palmyra Road, Suite
3A
Fairport, N.Y. 14450
Contact: Robert Commisso,
Gregory Singleton
(585) 598-2931
greg@comtoninc.com
www.comtoninc.com
Consiliarium Group LLC
1250 Pittsford Victor Road, Bldg.
100, Suite 110
Pittsford, N.Y. 14534
Contact: Keith Williams
(585) 441-0460
www.consiliariumgroup.com
Employee Retention Solutions
10 WInthrop St.
Rochester, N.Y. 14607
Contact: Kate Kenney, Shaun
Anderson
(585) 227-1300
kkenney@rdg-ers.com
www.rdg-ers.com

Enhanced Retirement Solutions
1 Bausch & Lomb Place, Suite 900
Rochester, N.Y. 14604
Contact: Jean Dailey
(585) 340-5214
www.erstpa.com
Excellus BlueCross BlueShield,
Rochester Region
165 Court St.
Rochester, N.Y. 14604
(585) 454-1700
www.excellusbcbs.com

Gallagher Benefit Services
100 Meridian Centre Blvd., Suite
100
Rochester, N.Y. 14618
Contact: Lance Burgess
(585) 641-2500
lance_burgess@ajg.com
www.ajg.com/rochester

Goodcare.com
3349 Monroe Ave., Suite 128
Rochester, N.Y. 14618
Contact: Katy Votava
(585) 419-7083
drkaty@goodcare.com
www.goodcare.com

Health Economics Group Inc.
1387 Fairport Road, Bldg. 1000, A-1
Fairport, N.Y. 14580
Contact: Stephen Hooper
(585) 241-9500
www.heginc.com

Lavoro Group
225 Tech Park Drive
Rochester, N.Y. 14623
Contact: Fausto Prattico, Michael
Hall, Jeff Insero
(585) 427-0054
Fausto@lavorogroup.com
www.lavorogroup.com

Lawley
441 East Ave.
Rochester, N.Y. 14607
Contact: James Verdi, Mark Verdi,
Matt Weins, Phil Andolina
(585) 545-6666
mverdi@lawleyinsurance.com
www.lawleyinsurance.com

Mercer Health & Benefits LLC
70 Linden Oaks, Suite 301
Rochester, N.Y. 14625
Contact: Tony Silvestri
(585) 389-8700
www.mercer.com

MGM Associates of Rochester
1745 Penfield Road
Penfield, N.Y. 14526
Contact: Michael Montag, Gabreille
Montag, Rachael Montag
(585) 381-7008
Penfield
www.mgminsure.com
MVP Health Care
220 Alexander St.
Rochester, N.Y. 14607
Contact: Christopher Del Vecchio
(585) 325-3113
www.mvphealthcare.com

Paychex Inc.
911 Panorama Trail S.
Rochester, N.Y. 14625
Contact: Martin Mucci
(585) 385-6666
www.paychex.com
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Rimkus Marciano & Associates
Inc.
3136 S. Winton Road, Suite 300
Rochester, N.Y. 14623
Contact: Alan Marciano, Eric
Rimkus
(585) 272-7770
www.rimkusmarciano.com

SimcoHR
2531 Rochester Road
Canandaigua, N.Y. 14424
Contact: Marc Simmons
(585) 750-3246
info@simcohr.com
www.simcohr.com

U.S. Employee Benefits Services
Group
1 S. Clinton Ave., Suite 1030
Rochester, N.Y. 14604
Contact: Mark Skinner
(585) 270-5761
mgurowski@usebsg.com
www.usebsg.com

Home Health Care
Providers
Aging Well Rochester
3349 Monroe Ave., Suite 122
Rochester, N.Y. 14618
Contact: Marsha Raines
(585) 271-0400
Marsha@agingwellrochester.com
www.agingwellrochester.com

All-American Home Care
742 S. Clinton Ave.
Rochester, N.Y. 14620
Contact: Marco Altieri
(585) 454-1776
reception@all-americanhomecare.
com
www.all-americanhomecare.com

Angels in Your Home
1495 Lake Ave.
Rochester, N.Y. 14615
Contact: Richard Alvarado
(585) 392-1118
info@angelsinyourhome.com
www.angelsinyourhome.com

Blossom: Modern Home Care
Solutions of Western New York
70 Carlson Road
Rochester, N.Y. 14610
Contact: Christopher Gauvin

(585) 546-1600
info@blossommhcs.com
www.blossommhcs.com

ComForCare Home Care
3380 Monroe Ave., Suite 116
Rochester, N.Y. 14618
Contact: Mark Judd
(585) 381-5439
rochestere@comforcare.com
www.comforcare.com

Comfort Keepers
1163 Pittsford-Victor Road, Suite
215
Pittsford, N.Y. 14534
Contact: Roger Duncan
(585) 226-7008
www.comfortkeepers.com

CP Rochester
3399 Winton Road S.
Rochester, N.Y. 14623
Contact: Mary Walsh Boatfield
(585) 334-6000
www.cprochester.org

ElderONE
2066 Hudson Ave.
Rochester, N.Y. 14617
Contact: Jill Graziano
(585) 922-2800
www.rochesterregional.org

Happiness House
731 Pre-Emption Road
Geneva, N.Y. 14456
Contact: Mary Walsh Boatfield
(315) 789-6828
www.happinesshouse.org

HCR Home Care
85 Metro Park
Rochester, N.Y. 14623
Contact: Louise Woerner
(800) 270-4904
www.hcrhealth.com

Home Instead
15 Fishers Road, Suite 110
Pittsford, N.Y. 14534
Contact: Vesna Parks
(585) 206-1654
www.homeinstead.com/
location/534

Home Instead
97 Canal Landing Blvd., Suite 9
Rochester, N.Y. 14626
Contact: Mary-Joy Lipari
(585) 663-4620
JLipari@homeinsteadroch.com
www.homeinstead.com/
location/547/

Living Well Companion Care
2021 Winton Road S.
Rochester, N.Y. 14618
Contact: Helen Deubler
(585) 248-5021
hdeubler@jewishseniorlife.org
www.livingwellcompanioncare.org

Professional Assistance for Seniors Inc.
97 Canal Landing Blvd., Suite 10
Rochester, N.Y. 14626
Contact: Mary-Joy Lipari
(585) 465-5754
JLipari@seniorcarerochesterny.com
www.seniorcarerochesterny.com

Rochester Regional Health Lifetime Home Care
330 Monroe Ave.
Rochester, N.Y. 14606
Contact: Jill Graziano
(585) 214-1000
www.rochesterregional.org

Serenity Homecare Inc.
10 Assembly Drive, Suite 105
Mendon, N.Y. 14506
Contact: Rene Ryan
(585) 624-4550
bridgesofmendon@gmail.com
www.serenityhomecareinc.com

Tender Loving Family Care Inc.
2956 St. Paul Blvd.
Irondequoit, N.Y. 14617
Contact: Annika D’Andrea
(585) 637-0333
Adandrea@tlfccs.com
www.tenderlovingfamilycare.com

Touching Hearts at Home
3495 Winton Place, Bldg. E, Suite
120
Rochester, N.Y. 14623
Contact: Mark McDermott
(585) 271-7390
info@touchingheartsny.com
www.touchingheartsny.com
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UR Medicine Home Care
2180 Empire Blvd.
Webster, N.Y. 14580
Contact: Michelle Dahlkemper
(585) 787-2233
homecare.urmc.edu

Medical Specialty Services
and Treatment
Anthony L. Jordan Health Center
82 Holland St.
Rochester, N.Y. 14605
Contact: Ryan O’Melia
(585) 423-5800
www.jordanhealth.org

Clifton Springs Hospital & Clinic
2 Coulter Road
Clifton Springs, N.Y. 14432
Contact: Dustin Riccio
(315) 462-1350
www.rochesterregional.org

Epilepsy-Pralid Inc. d/b/a Empowering People’s Independence
1650 South Ave., Suite 300
Rochester, N.Y. 14620
Contact: Jeff Sinsebox
(585) 442-4430
info@epiny.org
www.epiny.org

Kirkhaven
254 Alexander St.
Rochester, N.Y. 14607
Contact: Anne Gallese
(585) 461-1991
kirkhaveninfo@kirkhaven.com
www.kirkhaven.com

Newark-Wayne Community Hospital
111 Driving Park Ave.
Newark, N.Y. 14513
Contact: Dustin Riccio
(315) 332-2022
www.rochesterregional.org

Oak Orchard Community Health
Center Inc.
300 West Ave.
Brockport, N.Y. 14420
Contact: Mary Ann Pettibon
(585) 637-3905
marketingdept@oochc.org
www.oakorchardhealth.org
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Rochester General Hospital
1425 Portland Ave.
Rochester, N.Y. 14621
Contact: Kevin Casey
(585) 922-4000
www.rochesterregional.org

Trillium Health
259 Monroe Ave.
Rochester, N.Y. 14607
Contact: Andrea DeMeo
(585) 545-7200
www.trilliumhealth.org

Underberg & Kessler LLP
300 Bausch & Lomb Place
Rochester, N.Y. 14604
Contact: Anna Lynch
(585) 258-2800
alynch@underbergkessler.com
www.underbergkessler.com

United Memorial Medical Center
127 North St.
Batavia, N.Y. 14020
Contact: Daniel Ireland
(585) 343-6030
www.rochesterregional.org

Unity Hospital
1555 Long Pond Road
Rochester, N.Y. 14626
Contact: Douglas Stewart
(585) 723-7000
www.rochesterregional.org

UR Medicine Thompson Health
350 Parrish St.
Canandaigua, N.Y. 14424
Contact: Michael Stapleton
(585) 396-6000
Thompson_
CorporateCommunications@URMC.
Rochester.edu
www.thompsonhealth.com

Mental Health Services
Clifton Springs Nursing Home
2 Coulter Road
Clifton Springs, N.Y. 14432
Contact: Jill Graziano
(315) 462-9561
www.rochesterregional.org

DeMay Living Center
100 Sunset Drive
Newark, N.Y. 14513

Contact: Jill Graziano
(315) 332-2700
www.rochesterregional.org

Edna Tina Wilson Living Center
700 Island Cottage Road
Rochester, N.Y. 14612
Contact: Jill Graziano
(585) 368-6565
www.rochesterregional.org

Hill Haven Rehabilitation &
Transitional Care Center
1550 Empire Blvd.
Webster, N.Y. 14580
Contact: Jill Graziano
(585) 671-4300
www.rochesterregional.org/
Locations/Rehabilitation/HillHaven-Living-and-NursingRehabilitation

Lakeview Health Services Inc.
600 W. Washington St.
Geneva, N.Y. 14456
Contact: Harry Merryman
(315) 789-5501
LBennett@lakeviewhs.org
www.lakeviewmhs.org

NYSARC INC. Monroe County
Chapter
2060 Brighton-Henrietta Town Line
Road
Rochester, N.Y. 14623
Contact: Tracy Petrichick
(585) 271-0660
www.arcmonroe.org

Park Ridge Living Center
1555 Long Pond Road
Rochester, N.Y. 14626
Contact: Jill Graziano
(585) 368-6565
www.rochesterregional.org

Rochester Regional Health Behavioral Health Network
490 East Ridge Road
Rochester, N.Y. 14621
Contact: Mandy Teeter
(585) 236-8653
www.rochesterregional.org

Rochester Rehabilitation Center
Inc.
1000 Elmwood Ave.
Rochester, N.Y. 14620

Contact: Mary Walsh Boatfield
(585) 271-2520
www.rochesterrehab.org

Senior Life LLC, Geriatric Care
Specialists
2425 Clover St.
Rochester, N.Y. 14618
Contact: Jennifer Meagher
(585) 424-2424
christine@seniorlifegcm.com
www.SeniorLifeGCM.com

Unity Living Center
89 Genesee St.
Rochester, N.Y. 14611
Contact: Jill Graziano
(585) 368-6565
www.rochesterregional.org

Villa of Hope
3300 Dewey Ave.
Rochester, N.Y. 14616
Contact: Christina Gullo
(585) 865-1550
community.relations@villaofhope.
org
www.villaofhope.org

Occupational Health
Services
Clifton Springs Hospital Rehabilitation
2 Coulter Road
Clifton Springs, N.Y. 14432
Contact: Donna Smith
(315) 462-1540
www.rochesterregional.org

Clifton Springs Nursing Home
2 Coulter Road
Clifton Springs, N.Y. 14432
Contact: Jill Graziano
(315) 462-9561
www.rochesterregional.org

DeMay Living Center
100 Sunset Drive
Newark, N.Y. 14513
Contact: Jill Graziano
(315) 332-2700
www.rochesterregional.org

Edna Tina Wilson Living Center
700 Island Cottage Road
Rochester, N.Y. 14612
Contact: Jill Graziano

(585) 368-6565
www.rochesterregional.org

Happiness House
731 Pre-Emption Road
Geneva, N.Y. 14456
Contact: Mary Walsh Boatfield
(315) 789-6828
www.happinesshouse.org

Hill Haven Rehabilitation &
Transitional Care Center
1550 Empire Blvd.
Webster, N.Y. 14580
Contact: Jill Graziano
(585) 671-4300
www.rochesterregional.org/
Locations/Rehabilitation/HillHaven-Living-and-NursingRehabilitation

Newark-Wayne Community
Hospital Outpatient Physical
Therapy
1200 Driving Park Ave.
Newark, N.Y. 14513
Contact: Maura Snyder
(315) 332-2289
www.rochesterregional.org

Park Ridge Living Center
1555 Long Pond Road
Rochester, N.Y. 14626
Contact: Jill Graziano
(585) 368-6565
www.rochesterregional.org

Rochester General Hospital Outpatient Physical Therapy
1381 E. Ridge Road
Rochester, N.Y. 14621
Contact: Susan Vogl
(585) 922-1700
www.rochesterregional.org

United Memorial Medical Center
Physical & Occupational Therapy
99 Med Tech Drive, Suite 104
Batavia, N.Y. 14020
Contact: Susan Vogl
(585) 201-7080
www.rochesterregional.org
Unity Living Center
89 Genesee St.
Rochester, N.Y. 14611
Contact: Jill Graziano
(585) 368-6565
www.rochesterregional.org
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Unity Physical Therapy and Rehabilitation
2655 Ridgeway Ave., Suite 320
Rochester, N.Y. 14626
Contact: Susan Vogl
(585) 368-6600
Jan.scott@rochesterregional.org
www.rochesterregional.org

UR Medicine Thompson Health
350 Parrish St.
Canandaigua, N.Y. 14424
Contact: Michael Stapleton
(585) 396-6000
Thompson_
CorporateCommunications@URMC.
Rochester.edu
www.thompsonhealth.com

Physical Therapy/Sports
Medicine
Atkin Center for Outpatient Rehabilitation
2021 S. Winton Road
Rochester, N.Y. 14618
Contact: Maria Fitzpatrick
(585) 784-6530
mfitzpatrick@jewishseniorlife.org
www.jewishseniorlife.org

(585) 334-6000
www.cprochester.org

DeMay Living Center
100 Sunset Drive
Newark, N.Y. 14513
Contact: Jill Graziano
(315) 332-2700
www.rochesterregional.org

Edna Tina Wilson Living Center
700 Island Cottage Road
Rochester, N.Y. 14612
Contact: Jill Graziano
(585) 368-6565
www.rochesterregional.org

Happiness House
731 Pre-Emption Road
Geneva, N.Y. 14456
Contact: Mary Walsh Boatfield
(315) 789-6828
www.happinesshouse.org

Hill Haven Rehabilitation &
Transitional Care Center
1550 Empire Blvd.
Webster, N.Y. 14580
Contact: Jill Graziano
(585) 671-4300
BrownStone Physical Therapy
www.rochesterregional.org/
1900 Route 31
Locations/Rehabilitation/HillMacedon, N.Y. 14502
Haven-Living-and-NursingContact: Clarke Brown, Matt Kearns Rehabilitation
(315) 945-1717
brownstonephysicaltherapy@
gmail.com
Integrated Chiropractic & Physiwww.brownstonept.com
cal Therapy of Rochester
16 Main St.
Hilton, N.Y. 14468
Clifton Springs Hospital RehaContact: John Zastawrny, Chris
bilitation
Zastawrny
2 Coulter Road
(585) 391-0394
Clifton Springs, N.Y. 14432
officemanager@
Contact: Donna Smith
integratedchiroandpt.com
(315) 462-1540
www.integratedchiroandpt.com
www.rochesterregional.org

Contact: Zoe Fackelman
(585) 396-1400
zoe@lakecountrypt.com
www.lakecountrypt.com

Lattimore Physical Therapy and
Sports Rehabilitation Network
20 Assembly Drive, Suite 101
Mendon, N.Y. 14506
Contact: John Shuman
(585) 582-0007
www.lattimorept.com
Linden Oaks Physical Therapy/
Athletic Rehabilitation
200 Linden Oaks, Suite 300
Rochester, N.Y. 14625
Contact: Ryan McElhiney
(585) 264-9440
www.lindenoaksphysicaltherapy.
com

Newark-Wayne Community Hospital Outpatient Physical Therapy
1200 Driving Park Ave.
Newark, N.Y. 14513
Contact: Maura Snyder
(315) 332-2289
www.rochesterregional.org

Pain Relief Center
7303 E. Main St.
Lima, N.Y. 14485
Contact: Walt Fritz
(585) 244-6180
wfritzpt@gmail.com
www.limapainrelief.com

Park Ridge Living Center
1555 Long Pond Road
Rochester, N.Y. 14626
Contact: Jill Graziano
(585) 368-6565
www.rochesterregional.org

Clifton Springs Nursing Home
2 Coulter Road
Clifton Springs, N.Y. 14432
Contact: Jill Graziano
(315) 462-9561
www.rochesterregional.org

Kulp Physical Therapy and Massage
1331 E. Victor Road
Victor, N.Y. 14564
Contact: Douglas Kulp
(585) 742-8270
kulptherapy@frontier.com
www.kulpphysicaltherapy.com

Physical Therapy Professionals
PC
3506 Thomas Drive
Lakeville, N.Y. 14480
Contact: Andrew Mattle, Dawn
Mattle
(585) 346-0060
Lakevilleptpros@gmail.com
www.physicaltherapypros.com

CP Rochester
3399 Winton Road S.
Rochester, N.Y. 14623
Contact: Mary Walsh Boatfield

Lake Country Physical Therapy
and Sportscare PC
241 Parrish St., Suite A
Canandaigua, N.Y. 14424

Procare Physical Therapy LLC
847 Holt Road
Webster, N.Y. 14580
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Contact: Todd Smith
(585) 545-4453
www.procarephysicaltherapy.net

Regain Physical Therapy
3819 Monroe Ave.
Pittsford, N.Y. 14534
Contact: Heather Nichting
(585) 586-3819
www.regainpt.com

Rochester General Hospital Outpatient Physical Therapy
1381 E. Ridge Road
Rochester, N.Y. 14621
Contact: Susan Vogl
(585) 922-1700
www.rochesterregional.org

Specialty Physical Therapy
2561 Lac De Ville Blvd., Suite 100
Rochester, N.Y. 14618
Contact: Wendy Featherstone
(585) 473-1290
www.specialtyphystherapy.com

Thompson Health Rehabilitation
Services
350 Parrish St.
Canandaigua, N.Y. 14424
Contact: Carole Drake
(585) 396-6050
Carole_Drake@URMC.Rochester.
edu
www.thompsonhealth.com

United Memorial Medical Center
Physical & Occupational Therapy
99 Med Tech Drive, Suite 104
Batavia, N.Y. 14020
Contact: Susan Vogl
(585) 201-7080
www.rochesterregional.org

Unity Living Center
89 Genesee St.
Rochester, N.Y. 14611
Contact: Jill Graziano
(585) 368-6565
www.rochesterregional.org
Unity Physical Therapy and Rehabilitation
2655 Ridgeway Ave., Suite 320
Rochester, N.Y. 14626
Contact: Susan Vogl
(585) 368-6600
Jan.scott@rochesterregional.org
www.rochesterregional.org
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University of Rochester Medical
Center Rehabilitation Services
4901 Lac De Ville Blvd., Suite 110
Rochester, N.Y. 14618
Contact: Kostantinos Vasalos
(585) 341-9200
www.urmc.rochester.edu/
orthopaedics

UR Medicine Orthotics and Prosthetics
4901 Lac De Ville Blvd.
Rochester, N.Y. 14618
(585) 341-9299
www.urmc.rochester.edu/ortho/
patient/specialties/orthoticsprosthetics

UR Medicine Sports Medicine
Center
4901 Lac De Ville Blvd.
Rochester, N.Y. 14618
(585) 275-BONE
www.urmc.rochester.edu/ortho/
patient/specialties/bone-health

UR Medicine Thompson Health
350 Parrish St.
Canandaigua, N.Y. 14424
Contact: Michael Stapleton
(585) 396-6000
Thompson_
CorporateCommunications@URMC.
Rochester.edu
www.thompsonhealth.com

Village Physical Therapy and
Fitness
3 West Ave.
LeRoy, N.Y. 14482
Contact: Patrick Privatera, Craig
Rigney
(585) 768-4550
www.villagefit.com

Retail Medical Supply
Providers
Access Lifts & Ramps Inc.
1523A Mount Read Blvd.
Rochester, N.Y. 14606
(585) 247-1210
info@accessliftsandramps.com
www.accessliftsandramps.com

American Homepatient Inc.
1851 Empire Blvd.

Webster, N.Y. 14580
(585) 787-0100
www.ahom.com

Better Hearing Centers, HearUSA
Inc.
1100 Long Pond Road
Rochester, N.Y. 14626
(585) 225-1100
www.hearusa.com

Substance Abuse/Rehabilitation Centers
National Council on Alcoholism and
Drug Dependence - Rochester Area
1931 Buffalo Road
Rochester, N.Y. 14624
Contact: Jennifer Faringer
(585) 719-3480
jfaringer@depaul.org
www.ncadd-ra.org

eHealth Technologies
250 Thruway Park Drive
West Henrietta, N.Y. 14586
Contact: Dan Torrens
(877) 344-8999
www.ehealthtechnologies.com

Goodcare.com
3349 Monroe Ave., Suite 128
Rochester, N.Y. 14618
Contact: Katy Votava
(585) 419-7083
drkaty@goodcare.com
www.goodcare.com

Physician Business Solutions
101 Lincoln Parkway
Rochester, N.Y. 14445
Contact: Roula Latsios-Wilson
(585) 385-9030
info@emailpbs.com
www.physicianbusinesssolutions.
com

Rochester Regional Health Behavioral Health Network
490 East Ridge Road
Rochester, N.Y. 14621
Contact: Mandy Teeter
(585) 236-8653
www.rochesterregional.org

Relationship-Centered Health
Care
277 Goodman St. N., Suite 311
Rochester, N.Y. 14607
(585) 721 9187
www.rchcweb.com

Westfall Associates
919 Westfall Road, Bldg. B-60
Rochester, N.Y. 14618
Contact: Charles Montante
(585) 473-1500
www.westfallassociates.com

Roberts Wesleyan College
2301 Westside Drive
Rochester, N.Y. 14624
Contact: Deana Porterfield
(585) 594-6000
www.roberts.edu,

YWCA of Rochester & Monroe
County Steppingstone Women’s
Treatment Program
175 N. Clinton Ave.
Rochester, N.Y. 14604
Contact: Myra Henry
(585) 546-5820
www.ywcarochester.org

Support Services and Consultants
Aging Well Rochester
3349 Monroe Ave., Suite 122
Rochester, N.Y. 14618
Contact: Marsha Raines
(585) 271-0400
Marsha@agingwellrochester.com
www.agingwellrochester.com

Rochester Regional Health Information Org.
200 Canal View Blvd., Suite 200
Rochester, N.Y. 14623
(877) 865-7446
www.rochesterrhio.org

Rochester Rehabilitation Center
Inc.
1000 Elmwood Ave.
Rochester, N.Y. 14620
Contact: Mary Walsh Boatfield
(585) 271-2520
www.rochesterrehab.org
Senior Life LLC, Geriatric Care
Specialists
2425 Clover St.
Rochester, N.Y. 14618
Contact: Jennifer Meagher
(585) 424-2424

christine@seniorlifegcm.com
www.SeniorLifeGCM.com

Service Coordination at CP Rochester
3399 S. Winton Road
Rochester, N.Y. 14623
Contact: Shan Donoghue
(585) 334-6000, ext. 2285
SDonoghue@cprochester.org
www.cprochester.org

Underberg & Kessler LLP
300 Bausch & Lomb Place
Rochester, N.Y. 14604
Contact: Anna Lynch
(585) 258-2800
alynch@underbergkessler.com
www.underbergkessler.com

Transportation Services
JFS Express Tratnsportation
441 East Ave.
Rochester, N.Y. 14607
(585) 461-0110
www.jfsrochester.org

Medical Motor Service of Rochester and Monroe County Inc.
608 S. Clinton Ave.
Rochester, N.Y. 14620
Contact: Wiliam McDonald
(585) 654-7030
wmcdonald@medicalmotors.org
www.medicalmotors.org

Mercy Flight Central Inc.
2420 Brickyard Road
Canandaigua, N.Y. 14424
(585) 396-0584
mcf@mercyflightcentral.org
www.mercyflightcentral.org

Monroe Ambulance
1669 Lyell Ave.
Rochester, N.Y. 14606
Contact: Thomas Coyle, Timothy
Coyle
(585) 454-6215
www.monroeambulance.com
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Mary Dombovy����������������������� 2015
Christopher Dool��������������������2019
James J. Dooley����������������������2010
Volunteer Drivers�������������������2006
Elaine Duckey�������������������������2014
Eastman Dental
SMILEmobile ��������������������� 2020

Eastman Kodak Co. Health
Group����������������������������������2006
Eastman Kodak Mammography
CAD System������������������������ 2005
Caroline Easton �������������������� 2020
Margaret Ecklund������������������2009
Ronald Epstein.�����������������������2018
Mary Erturk����������������������������� 2017
C. McCollister Evarts ������������2006
Dr. Ann Falsey������������������������� 2021
Family Navigator Program.���2018
Carole Farley-Toombs�������������2016
Rose Faucette ����������������������� 2020
Mary Fazio�������������������������������2016
Karen Feigel�����������������������������2011
Scott Feitell�����������������������������2019
Steven Feldon��������������������������2011
Jackie Felker �������������������������� 2020
Thomas Ferraro���������������������2006
Gail Ferris-Cowie�������������������� 2008
Christy Ferriter ���������������������� 2020
Colleen Fogarty ���������������������2016
Vanessa Fortin������������������������ 2021
Anne Francis.��������������������������2018
Elmar Frangenberg ��������������� 2017
Ruth Fraty ����������������������������� 2020
Colleen Freeman ������������������� 2017
Carolyn Friedlander��������������� 2005
G4 Advanced Location
Protocol ������������������������������2016
Gerald Gacioch�����������������������2010
Sharon Galasso�����������������������2016
Anna Gallwey�������������������������� 2021
Richard Gangemi�������������������� 2013
Maureen Garbach�������������������2018
Dorota Gardy�������������������������� 2015
John Genier����������������������������� 2012
Leonard and Bessie Giambra�2011
Fate Girdirsa���������������������������� 2021
Joseph Gomez������������������������2010
Cynthia Gordon����������������������2014
Dr. Keith Grams���������������������� 2021
Theresa Grana������������������������� 2021
Jill Graziano����������������������������� 2015
Andrea Green ������������������������� 2017
Dr. Katherine Greenberg������� 2021
Linda Greene��������������������������2004
Linda Greene��������������������������� 2012
Linda Greene��������������������������� 2021
Eileen Grossman��������������������� 2012
Jeanne E. Grove���������������������2004
John Guckes��������������������������� 2008
Curt Haas�������������������������������� 2015
Elizabeth Hager���������������������2004
George Haines������������������������2016

George and Thelma Haizlip���2019
Dr. Jill Halterman ������������������ 2020
Ryan Hand������������������������������� 2021
Thomas Hanna Jr. .�����������������2018
Angela Harbin ����������������������� 2020
Margaret Haroff��������������������� 2007
Ann Harrington����������������������2014
Glen Harris.�����������������������������2018
Evelyn “Evie” Hayslett������������ 2017
Patricia Heffernan�������������������2016
Travis Heider��������������������������� 2013
Brian Heppard�������������������������2010
Neil Herendeen������������������������2011
Dr. Adam Herman������������������ 2021
John Herrmann���������������������� 2005
Katharine Hiltunen����������������� 2021
Patricia Hoke���������������������������2019
Dr. Timothy Holahan ����������� 2020
Joshua Hollander�������������������2006
Mary Beth Hossenlopp����������� 2015
Rory Houghtalen �������������������2016
Gail Hubbard��������������������������� 2013
Robert W. Hurlbut������������������ 2013
Robert W. Hurlbut������������������ 2021
Susan Hyman�������������������������� 2012
Thompson Health Information
Management����������������������2006
Gail L. Ingersoll�����������������������2010
Howie Jacobson���������������������� 2012
Babak Jahromi������������������������2014
Linda Janczak������������������������� 2005
Alexis Johnson������������������������2019
Joseph Johnson ��������������������� 2017
Deborah Jones������������������������2018
Brian Justice���������������������������� 2015
Teresa Kaiser ������������������������� 2020
Michael Kamali ����������������������2016
Rev. Albert Kamm�����������������2006
Bob Kane��������������������������������2009
Diane Kane ����������������������������� 2017
Steven Kates �������������������������2006
Daniel Katz������������������������������2014
Timothy Keady���������������������� 2007
Richard Kennedy���������������������2011
Jasmine Kiley�������������������������� 2017
Ronald Kirshner���������������������� 2013
Harriet Kitzman���������������������� 2015
Bob Klimasewski��������������������2006
Colleen Klix����������������������������� 2013
Dr. David Kluge����������������������� 2021
Mark Klyczek���������������������������2019
Richard Kolb��������������������������� 2015
Frank Korich����������������������������2016
David Korones������������������������ 2015
Myron Kowal ������������������������� 2020
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PAST HONOREES
Ted Kremer������������������������������ 2012
Wanda Kudaj�������������������������� 2012
Rita Kuder��������������������������������2011
Anna Lambert������������������������2009
Wendy Lane �������������������������� 2020
Brenton LaRiccia��������������������� 2021
Patricia Larrabee ������������������� 2020
Michele Lawrence ����������������� 2020
Annette Leahy�������������������������2011
Wayne Lee������������������������������� 2021
Kara Lincoln.���������������������������2018
Steven Lipshultz�������������������� 2003
Stuart Loeb����������������������������� 2013
Cindy Lovetro ������������������������ 2017
Maureen Loyal������������������������2019
Timothy Lum��������������������������2019
Kelly Luther�����������������������������2014
LVAD Implantation
Technique����������������������������2019
Ruth Machiele������������������������� 2015
MACI..���������������������������������������2018
Scott MacRae������������������������� 2008
Sandra MacWilliam����������������� 2012
Mary Mahler���������������������������� 2013
Joseph Majauskas�������������������2019
Timothy Malia������������������������ 2005
Michael Maloney�������������������2008
Andrew Mangiacapre������������2006
Sharon Marble������������������������2014
Brian Martin����������������������������2018
Cheryl Martin�������������������������� 2021
Carol Maskiell��������������������������2016
H. Todd Massey�����������������������2014
Dr. Manuel Matos ����������������� 2020
Dr. James Maxwell������������������ 2021
Raymond Mayewski���������������� 2013
Robert McCann����������������������2009
Robert McCann ����������������������2016
Dr. Kevin McCormick ������������ 2020
Timothy R. McCormick����������2010
Kathryn McGuire�������������������� 2012
Gary McIntyre�������������������������2010
MedaCube ����������������������������� 2020
Daniel Ari Mendelson�������������2010
Dr. Michael Mendoza�� 2019, 2020
Cyril Meyerowitz��������������������� 2012
Melissa Mickle ����������������������� 2020
Ben Miller�������������������������������2009
Sheila Miller-Serafin����������������2014
Dianne Cooney Miner, Ph.D. 2020
MiSight 1 day ������������������������� 2020
Supriya Mohile������������������������ 2013
Carolyn Lee Mok �������������������� 2017
Charles Montante ����������������� 2020

William Morehouse��������������� 2005
Dianne Moroz������������������������ 2007
I. A. Morris������������������������������ 2008
Betsy Morse����������������������������2004
Arthur Moss���������������������������� 2003
Jeff Mothersell..����������������������2018
mPower app ���������������������������2016
Selma Mujezinovic ��������������� 2020
Patti A. Murray�����������������������2004
Syed Ahmed Mustafa������������� 2021
Nagendra Nadaraja���������������� 2012
Dr. Dallas Nelson�������������������� 2021
Dr. Gregg Nicandri������������������ 2021
Wade Norwood����������������������� 2021
Joan Nowak ��������������������������� 2017
Sheila O’Brien..������������������������2018
Thomas O’Brien���������������������2004
Elissa Orlando������������������������ 2005
Carol Ortis������������������������������ 2003
Roger Oskvig��������������������������� 2013
Robert Panzer������������������������2004
Robert Panzer������������������������ 2005
Louis Papa������������������������������2009
Art Papier������������������������������� 2007
Walter Pegoli, Jr. �������������������� 2017
Ralph Pennino������������������������2004
Alice Pentland������������������������ 2008
Sharon Pepper�������������������������2011
Richard Perez..������������������������2018
Michael Perrotta ������������������� 2020
Dr. A. David Peter������������������� 2021
Peggy Petrone������������������������2016
Ann Marie Pettis���������������������2010
Susan Pettis����������������������������� 2012
PILL – Smart Opioid
Dispenser�����������������������������2019
Amy Pollard���������������������������� 2017
Brian Potvin �������������������������� 2020
Allyson Prace������������������������� 2003
Preferred Care “You’re In
Charge!” Program ������������� 2003
Tiffany Pulcino������������������������2019
Stewart Putnam��������������������� 2005
Timothy Quill�������������������������� 2012
Betty Rabinowitz�������������������� 2015
Krishnakumar Rajamani��������2014
Richard Reichman����������������� 2007
Ginny Reinholz����������������������� 2003
Steven Rich�������������������������������2011
Thomas Richards��������������������2014
Dona Rickard�������������������������� 2015
Kathy Rideout.������������������������2018
Virginia Riggall�������������������������2011
Michelle Roach���������������������� 2008

Rochester Heart Institute Patient
“Safety First” Project��������� 2003
Rochester General Hospital
Cardiothoracic Team���������2004
Patricia M. Rodier������������������2004
Mayra Rodriguez�������������������� 2021
Robert Rose���������������������������� 2007
Ken Rosenfeld������������������������� 2012
Spencer Rosero����������������������� 2012
Suzanne Rosso������������������������2019
Sally Rousseau������������������������ 2015
Stacey Ruisi����������������������������� 2013
Charlie Runyon�����������������������2016
Stephen Ryan �������������������������2016
Kim Sadwick����������������������������2019
Jessica Salamone�������������������� 2015
Jane Salamone������������������������2014
Sands Constellation Center for
Critical Care������������������������� 2021
Grace Sanford������������������������� 2012
Fred Sarkis�������������������������������2014
Jude Sauer������������������������������� 2013
Colin Scantlin ������������������������ 2020
Scott Schabel��������������������������2014
William Schaefer��������������������� 2017
Michael Scharf������������������������2019
Sandy Schencke �������������������� 2020
Dr. Matthew Schiralli ������������ 2020
Michele Schirano..������������������2018
Michele Schirano�������������������� 2021
Barbara Schrage��������������������2009
Rachel Schult��������������������������2019
Arthur Segal��������������������������� 2007
Sankar Sewnauth��������������������2014
Catherine Shannon���������������� 2021
Daryl Sharp����������������������������� 2012
Cheryl Sheridan�����������������������2011
Bernard Shore �����������������������2006
Mark Siewert���������������������������2016
SIMPLE�������������������������������������2018
Joni Singer������������������������������ 2007
Mongkae Siripornsawan ������ 2020
James Sloand������������������������� 2003
Brad Smith����������������������������� 2005
Joshua Smith���������������������������2016
Nancy Smyth������������������������� 2005
Sidney H. Sobel����������������������2004
SpaceOAR, Prostate HDR
Brachytherapy ������������������� 2017
Richard Speisman������������������� 2013
Addie Spencer������������������������ 2007
Paul Speranza, Jr.��������������������2014
Brad Stanton�������������������������� 2008
Michael F. Stapleton Jr.��������� 2008

Janet Stets������������������������������ 2003
Timothy P. Stevens�����������������2010
David W. Stewart������������������� 2008
Laurence Sugarman����������������2011
Stephen Sulkes�������������������������2011
James Sutton�����������������2011, 2018
Moira Szilagyi������������������������� 2007
Mark B. Taubman�������������������2010
Mandy Teeter�������������������������� 2021
Jevon Tomaschko������������������� 2021
Nancy Tourje��������������������������2009
Michael Traphagan���������������� 2003
Chantel Truax�������������������������2014
Tina Tubiolo �������������������������� 2020
Unity Hospital Intensive Nursing
Care Unit ���������������������������� 2017
Kate Valcin������������������������������ 2021
Dr. William Valenti ����������������� 2017
Shelley VanLare���������������������� 2015
Dr. Roberto Vargas����������������� 2021
Mary Fran Venturelli-Kolbuc��2019
Simone Vice �������������������������� 2020
Rocco Vivenzio����������������������� 2012
Hill Haven Home Hemodialysis
Program������������������������������� 2015
Dr. Ed Walsh���������������������������� 2021
Ingrid Wander������������������������ 2005
Amy Warner���������������������������� 2013
Warren Webster����������������������2010
Mervyan Weerasinghe����������� 2008
Bud Wesley������������������������������2019
Robert Wesley������������������������� 2021
Tamra West����������������������������� 2013
Josephine Whang������������������2009
Mary Wicks�������������������������������2011
Dr. Bridgette Wiefling������������ 2021
David Williams����������������������� 2008
Retha Williams������������������������ 2021
Steve Willmarth����������������������2016
Rosa Wims������������������������������ 2003
Emily Winters ������������������������ 2020
Patricia Witzel ������������������������ 2017
Robert Wood����������������������������2011
James Wood���������������������������� 2013
Richard Yarmel����������������������� 2013
Wende Young������������������������� 2003
Peter Ziarnowski���������������������2019
Sy Zielinski������������������������������� 2015
Balazs Zsenits..������������������������2018
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VIRTUAL CELEBRATION SPONSORS:
HERITAGE CHRISTIAN SERVICES
JEWISH SENIOR LIFE
ABILITY PARTNERS INC.
KEYBANK
NAZARETH COLLEGE
UNIVERSITY OF ROCHESTER MEDICAL CENTER

ADVOCATE SPONSOR

At Rochester Regional Health, we have built a far-reaching network that makes advanced healthcare more convenient, accessible and equitable. This commitment guides us as we bring
increasingly sophisticated and innovative resources to our communities — where people need them. In urban, suburban and
rural areas, we continue to invest in specialized providers, expert
care teams and services tailored to overcome unique barriers and
needs, multi-specialty destination campuses and state-of-the-art
hub inpatient facilities. The care you need should never be far
from home.
In addition, over the last two years, we have learned that “close
to home” isn’t always enough. Sometimes, you need to talk to
our experts without walking out of your door. That’s why we have
exponentially expanded our telemedicine program, making office visits, counseling sessions and other consultations available
wherever you are. As telemedicine grows and evolves, so does
the technology, which is why we have helpful staff who are ready
to guide our patients through every step of the process.
As we make health care easier and more accessible, we also have
to ensure nobody is left out — a responsibility we embrace as the
region’s leading operator of Federally Qualified Health Centers
and school-based health programs.
Convenient, accessible and equitable. That’s how our integrated
health system puts patients first and brings extraordinary care to
all of our vibrant and diverse communities.

Site License Subscriptions
Keep Everyone Connected.
Give everyone on your team online access to
Rochester Business Journal through IP authentication.
Leave the frustrating usernames and passwords behind
and enter the modern work environment.
Small digital group subscription options still available.
For more information and to get pricing, contact Jeremy Lachance
at 312-261-2701 or jlachance@bridgetowermedia.com.
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