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Dave Ernst’s heavy business travel schedule throughout
his career enabled him to earn significant airline mileage
perks for frequently flying out of Cedar Rapids — often
logging more than 100 flight segments a year. But when
the pandemic grounded business travel, he reevaluated
his priorities and set his sights back on his Iowa roots.
In August, the Tippie College of Business at the
University of Iowa announced it had selected Ernst as
the executive director of strategic partnerships, to lead
the new Office of Strategic Partnerships. The office was
created to develop, expand and strengthen connections
between Iowa businesses and nonprofits and the business
college’s resources.
Amy Kristof-Brown, who was named dean of the Tippie
College just over a year ago after filling the role on an
interim basis since March 2020, this fall told the Business
Record that her No. 1 priority will be increasing strategic
partnerships with Iowa businesses.
“We have a lot of talented students and talented
faculty, and we’ve spent the last several years building
that capacity through innovative curricula, through
hiring really outstanding thought leaders in different
areas,” Kristof-Brown said in a September interview.
“And what we’re hoping to do now is really expand our
outreach to the state, to the region to let [organizations]
know what we have to offer, and ways that we can be
helpful to businesses, whether those are small, medium,
large corporations, whether it’s nonprofits, community
organizations, state agencies, whatever it might be.”
Ernst has a broad array of experiences to draw from in
the new role. He most recently was senior vice president
of state services and business development for Cognia, a
Georgia-based developer of assessment tests. He also has
worked for 12 years in numerous capacities for educational
publisher Pearson in Iowa City, including regional vice
president and director of the company’s research and
innovation network. He began his career with Rockwell
Collins in Cedar Rapids.

AT A GLANCE
HOMETOWN: Rockford, Ill.
EDUCATION: Bachelor’s degree in
engineering and MBA, University of Iowa

AGE: 58
FAMILY: He and his wife, Melissa, have three
children, the youngest of whom is a third-year
pharmacy student at the University of Iowa.

CONTACT:
CELL: 319-431-0548.
EMAIL: david-ernst@uiowa.edu

SUBMITTED PHOTO
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BY JOE GARDYASZ

In my career I’ve done a lot of different things, and I’ve had an opportunity to be
part of three startup ventures — one at Collins and two at Pearson. So that entrepreneur side of me found this opportunity really, really exciting. It combined
sort of the startup feel of a new role, but also having held senior leadership positions in strategic partnerships … I have that passion to grow the enterprise and
to create these successful partnerships. I see this as a really great opportunity to
bring that all together in a capstone sort of way in my career.

RECONNECTING WITH THE UNIVERSITY AFTER
EARNING DEGREES AT TWO DIFFERENT TIMES
THERE, WHAT ARE YOUR OVERALL IMPRESSIONS
ABOUT HOW THE UNIVERSITY HAS CHANGED?
I think at the college of business, we have a real entrepreneurial mindset, and
we’re doing many amazing new things. Our dean is fairly new in her role, and
she has some ideas about what she would like to accomplish on behalf of the
college of business. So there’s a real sense of partnership and innovation in the
things that we want to do. I think we want to enable the business community
to access our talents in ways that maybe we haven’t been able to do in the past,
to really make our research talent and our expert faculty available to the business community. … I think the challenge is that we have many relationships
between faculty and staff and the corporate world, so we don’t want to interrupt
those relationships [but deepen and foster them].

WHAT ADVICE OR WISDOM HAVE YOU PICKED
UP THAT HAS REALLY STUCK WITH YOU DURING
YOUR CAREER?
I think I’ve been fortunate to have great mentors in my career. And one mentor said this about leadership: “Learn something new every day, make a difference and have some fun.” And so I try to follow that advice. Learning something
new every day is exciting and invigorating. Making a difference in what you do,

you’re adding to your customers’ success, your company’s success, and having
fun. [As professionals] we spend a lot of time with each other so we’ve got to
have some fun. Another one I’ve taken from another CEO that I worked for,
and I always use it when we’re starting ventures: “It’s difficult to make complicated things simple, but it’s usually well worth it.” Sometimes we try to boil
the ocean, we make it too big. So one of the things that I work on is, how do we
make complicated things simple? And I guess the last thing about me and who
I am is, I think people are the secret sauce in life. And so I tried to speak in ways
that others like to listen to what I have to say. And I like to listen in such a way
that others love to speak to me. So I want to create that sort of dialogue, that
trust that I think goes in any relationship.

WHAT HOBBIES DO YOU ENJOY?
Well, my most recent hobby is becoming an expert chain saw person. Cleaning
up after the [2020] derecho, we had quite a cleanup effort in our community. It
probably took a good six months to clean up after the derecho, and even in the
spring we were finalizing that. But I very much love the outdoors. So you’ll find
me in the summertime up at Lake Okoboji. My wife’s family had been going up
there for years, so we’ve made that our summer place for our family to come
back and be together. I also boat and ski when I’m up there, and in the winter I
go to Colorado to go skiing every year. In the spring I like to go to Canada and
go fishing with my dad and my brothers. n
To read more about the goals and work of the University of Iowa Tippie College Office
of Strategic Partnerships, see a related story on page 14.

JOE GARDYASZ is a senior staff writer at Business Record. He covers
insurance & investments, health & wellness, manufacturing & logistics, HR
& education, banking & finance.
E: joegardyasz@bpcdm.com
P: (515) 661-6084
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WHAT ABOUT THIS NEW POSITION SPECIFICALLY
APPEALED TO YOU?
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WHAT ARE ISSUES
THAT WOMEN WILL
FACE IN 2022, AND
HOW CAN WE
ADDRESS THEM?
Five takeaways from a recent Fearless panel discussion

BY EMILY KESTEL, FEARLESS EDITOR
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The ongoing pandemic and economic challenges have had an
effect on everyone, but especially women. Experts have indicated
that burnout and other mental health challenges will be issues that
women will deal with this year as they navigate through work and life.
Last year, Business Record Editor Emily Barske and I hosted
a virtual discussion with four female leaders across the state. We
asked for their insight into the top issues that women will face in the
next year and what we can focus on to collectively support women.
We talked with Renee Christoffer, president and CEO of Veridian
Credit Union; Beth Livingston, faculty director of the Dore Emerging
Women Leaders Program and assistant professor at the Tippie College of Business at the University of Iowa; Dawn Oliver Wiand, president and CEO of the Iowa Women’s Foundation; and Toyia Younger,
senior vice president for Student Affairs at Iowa State University.
Here are five ways individuals and organizations can support
women’s advancement and achievement in 2022.
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1. To reduce burnout and slow the rate of women leaving the
workforce, create flexible work policies and allow autonomy
over the way work gets done.
The 2021 Women in the Workplace report from Lean In and
McKinsey found that women are more burned out than they
were a year ago, and that the gap in burnout between women
and men has nearly doubled.
Livingston argued that giving women control over how
and where their work gets done is the “biggest weapon we can
wield against the epidemic of burnout we’re seeing.”

“Burnout isn’t just stress. We’re all stressed. … Burnout for me is really
a bone exhaustion where you’re doing the same things and nothing is
changing and you have no control over it,” she said.
Even pre-COVID, women were desiring more control and autonomy
over the way they work and run their family, Livingston said. “Give
women a choice and trust that they know what’s best for them.”
Younger said that in order for companies to be competitive, they
must offer flexibility – a sentiment many others have shared and the incoming workforce is expecting.
2. Consider the real reasons why gender parity in leadership
positions hasn’t been achieved yet.
Fearless reported in 2020 that women hold 30% of executive-level
leadership positions in Iowa. That rate has risen only slightly in the last
10 years.
Reasons for that disparity vary, but Livingston urged a reexamination
of the actual causes behind the numbers. Is it due to individual choice or
barriers, like not wanting to lead or not being assertive enough? Or is it
because of institutional or systemic barriers, like discrimination or
the way the workplace operates?
Organizations must look for these misalignments if they
want to change, Livingston said.
Christoffer added that it’s important that women can see
a path to success at your organization.
“It starts with an inclusive environment, making them
feel wanted at the table,” Christoffer said. “What benefits are
we providing to make your life easier?”

4. Take advantage of opportunities to be a mentor and coconspirator.
The Iowa Women’s Foundation in 2016 identified a lack of mentorship as a key barrier to women’s success and economic self-sufficiency.
“Women don’t just automatically mentor … we don’t see ourselves as
mentors,” Oliver Wiand said. “It’s important that we take advantage of opportunities to mentor. Don’t wait to be asked.”
Just as important, though, are people who work alongside you every day who are in your corner and who support and uplift you.
Younger briefly shared her experience with being in a position
where she’s often a “first” and an “only.” She’s the first Black woman
to serve in her role at Iowa State, and is the highest-ranking person
of color on campus.
That means, she said, she often has to stop and think about if
she speaks up, are people going to think she’s the angry Black woman at the table?

Good allies and co-conspirators make space for you to be your full,
authentic self, Younger said.
5. Address the child care crisis.
There are multiple facets to the child care crisis in the state. About a
quarter of Iowa’s population lives in a child care desert. An Iowa family
earning a median household income spends an average of 12% of their
income on center-based child care — higher than the national 7% affordability benchmark.
Furthermore, child care workers are quitting in droves and
providers are closing their doors, which means parents have to
find care for their children elsewhere – if they can find any at all.
“If we don’t address the child care crisis that we’re dealing with
in our state, more women … are going to be leaving the workforce
in greater numbers than they already are,” Oliver Wiand said. n
EMILY KESTEL is the Fearless Editor for Business Record. She covers
women’s issues as well as other human interest stories.
E: emilykestel@bpcdm.com

WATCH THE FULL DISCUSSION ONLINE
https://fearlessbr.com/what-are-issues-thatwomen-will-face-in-2022/
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3. Place a priority on mental health and work to destigmatize it.
About 1 in 5 adults experienced mental illness in 2020, yet only 46%
of them received treatment. The pandemic has only increased symptoms
of anxiety and depression.
Women are uniquely affected, Younger said. “We don’t have an opportunity to break down and lose it sometimes because we’re the ones
that are trying to hold everything together.”
All panelists agreed that in order to properly address mental health
concerns of those you love and work with, it’s important to destigmatize
it and make it OK for people to come to you for help.
Mental health and well-being are intertwined with productivity and
performance, Livingston said. “The companies and individuals that recognize that have the opportunity to create change.”
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LAW AND GOVERNMENT

The Capitol sits quietly before the start of the 2022 Legislature.
Lawmakers, who convened this year’s session on Jan. 10, say they
will focus on myriad issues that affect the workforce in an effort to
address the state’s ongoing labor shortage. Photo by Duane Tinkey

LAWMAKERS SAY WORKFORCE
WILL BE AT THE TOP OF THEIR
2022 AGENDA
Lowering individual tax rate top priority for GOP legislators
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BY MICHAEL CRUMB
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Lawmakers returned to Des Moines Jan. 10 to begin the 2022 legislative session, and with so much of the past year focused on the state’s
labor shortage, they say they expect that to carry over into the work they
do this year at the Capitol.
Topics such as tax cuts and changes to the state’s unemployment system to ease the transition back into the workforce could be on the table.
Lawmakers also say they are likely to revisit issues such as child care,
broadband expansion and housing — all areas that were partially addressed in 2021.
The Business Record spoke with legislators from both parties before
the session started to learn what their priorities were and what issues they
will be closely watching in 2022. Here is some of what they had to say.

SENATE MAJORITY LEADER JACK
WHITVER, R-ANKENY
Whitver said the workforce shortage has been exacerbated over the
past year, and the Legislature needs to find solutions to turn that around.
“When I first got elected to the Legislature in 2011, there was a conversation about needing workers, but it was … kind of limited to specific

industries,” he said. “Now it’s basically every industry across
the state … that is struggling with workforce.”
One of the top priorities to bring more people to Iowa
is the continued reduction in the state’s individual income
tax rate. The individual income tax rate has decreased
from nearly 9% five years ago to about 6.5%.
“We want to continue to move that down and lower
that tax rate because high taxes create a disincentive to work,”
Whitver said. “Continuing to reduce the individual income tax will
be our No. 1 priority this year.”
While some members of his party have suggested eliminating the
individual income tax completely, Whitver questioned whether that is
feasible this year.
“Zero should be the goal, but whether you can get that done in one
year or not is to be determined,” he said.
Whitver said the Legislature will focus on the individual tax rate rather
than the corporate tax rate. While he said the corporate tax rate is too high
in Iowa, tax credits have been put in place that reduce the effect of that rate.
He said a “robust conversation” needs to be had with the business

community, the governor and the House to determine what direction
they want to go on the issue.
“So if the business community is up for that conversation, if the governor and the House are up for that conversation, we’re here for it, but
we’re going to put our focus and our time on the individual income tax
rate,” Whitver said.
Iowa’s corporate tax rate of 9.8% ranked it 46th in the country, according to the Iowa Business Council’s Competitive Dashboard released
in February 2021.
A recent report from the nonpartisan Tax Foundation showed that
Iowa’s income tax rate ranked the state 38th in the country, which
some business leaders say makes it unable to compete with other states
with lower rates.
Whitver said the income tax can be reduced without affecting the
state’s budget with revenue being drawn from the state’s $1 billion budget
surplus and the $1.2 billion taxpayer trust fund to make up the difference.
“So initially we can just cut taxes without a lot of revenue enhancements to begin with, but as you get closer to zero you’ll have to make
some tough decisions,” Whitver said.
The Legislature will likely also take a look at licensing requirements for
certain professions to make it easier for people to get into the workforce.
“If there are barriers to work, we want to make sure we’re trying to reduce those barriers,” said Whitver, the majority leader of the Senate, where
Republicans control the chamber with a 31-19 margin over Democrats.
He said the Legislature will need to continue its work to move people from the welfare system to the workforce. Part of that will be building out programs through the Future Ready Iowa program, Whitver said.
He said he expects more work will be done on improving the state’s
child care system.
Last year, the Legislature approved bills that worked to eliminate the
child care cliff effect by increasing the income eligibility requirements

for child care assistance and created a graduated phaseout for benefits
as a family’s income rises. Lawmakers also increased the reimbursement
rate for child care providers, and increased the number of children allowed in unlicensed home day care sites.
“We know [child care] is one of those barriers to the workforce, so
anything we can do to make child care more affordable and more accessible, we’re going to be interested in that,” Whitver said.
Whitver also expects continued focus on broadband with further
investment to expand high-speed internet statewide.
He said he also expects bills revolving around LGBTQ rights and
tenure at the state’s universities to be brought up again this year, but
acknowledged their future is uncertain.
“It’s hard to predict right now,” he said. “It’s too early to say where
members go and where their passions lie. I just can’t make predictions on
where some of those will go, so it’s hard for me to say what bills might
gain traction this session.”

HOUSE MINORITY LEADER JENNIFER
KONFRST, D-WINDSOR HEIGHTS
Konfrst said she hears from companies that are struggling to hire
workers, and she hopes the Legislature can do more to boost
paychecks, strengthen unions and lower costs for families.
“When it comes to the workforce, we need to address
this in a broad and meaningful way,” she said. “Workforce challenges don’t just come out of the blue and they
don’t just get fixed with one program. Iowa’s workforce
needs exist because we have not been investing in the
things that make Iowa an attractive place to live, and we
need to do more of that.”
She said more investment in child care is needed.
“We’ve addressed the cliff effect to some extent, but we haven’t done
CONTINUED ON PAGE 10
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enough to address wages for child care workers,” she said. “We’ve not
done enough to address access in rural areas and we’ve not done enough
to incentivize organizations … to create more child care. We’ve made it
better. We haven’t fixed it. We still need to do more.”
Konfrst, the minority leader in the House, where Republicans control the chamber by a 60-40 edge over Democrats, also said the state
needs to invest more in public schools.
“People choose to move to Iowa because of our public schools,” she
said. “What we need to be doing with our public schools is paying attention to what our kids need in public schools. Making sure our public
schools are funded in a way that allows all kids to learn the best they can.
We need to make sure we’re funding our public schools in a way that
helps Iowa’s workforce grow.”
Konfrst also said more needs to be done to make Iowa a welcoming
state for all.
She said she believes bills that harm the state’s reputation will be
introduced again this year.
“Just introducing these bills has a chilling effect, and as I talk to business leaders across the state, I tell them it’s the responsibility of all of us
to call out things that are making it harder to get people to come to Iowa
to work, live and grow,” Konfrst said.
On taxes, Konfrst said the Legislature needs to rewrite tax rules to
make sure more is done to help working families so they are able to pay
their bills.
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SENATE MINORITY LEADER ZACH WAHLS,
D-CORALVILLE
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Wahls said that when he talked to chamber leaders before the pandemic, workforce was their top concern.
“And obviously that has been an issue that has been exacerbated in the last year or two,” he said. “So I think our No.
1 priority is going to be a focus on expanding the path to
good jobs.”
Wahls said he thinks that can be done with greater
investment in programs that lead to better career and technical education and apprenticeships that can lead to good
jobs in Iowa.
“But I think workforce challenges are part of a broader question of how do we attract and retain more talent into the state of Iowa,”
he said. “It’s something we’ve been saying for years. We need more Iowans, younger Iowans and better-paid Iowans.”
Wahls said more focus needs to be placed on child care.
“There’s this huge gap between what the cost of child care is and
what parents can afford to pay,” he said. “So I think we should be
talking about increasing eligibility for child care assistance so more
working parents and middle-class families can actually have child
care they can afford and depend on. Then we need to increase what
providers are paid so they can take care of kids who are on the child
care assistance program.”
He said what was done in 2021 was “a step in the right direction.”
“But I think it clearly did not solve the problem,” Wahls said. “It was
not commensurate with the challenge of what we’re dealing with.”
Wahls also said the Legislature should look at various forgivable
student loan programs that could help attract workers in high-demand
occupations, such as medicine, teaching and law enforcement.
He also said that continued expansion of broadband in Iowa is important to attracting companies and people to Iowa, and that continued
emphasis is needed on affordable housing.
“We’ve taken some steps in a positive direction there, and I would
like to see us continue to move in those right directions,” Wahls said.

In 2021, the Legislature increased the Workforce Housing Tax Credit to provide incentives to developers to build homes and increase the
housing stock for working professionals. Lawmakers also increased investment in the Housing Trust Fund for affordable housing opportunities across the state.

REP. BRIAN LOHSE, R-BONDURANT
Lohse said while workforce will be a major priority for lawmakers
in 2022, dealing with the budget surpluses and excess revenue
the state is taking in is also at the top of the agenda.
He said a key focus for him will be moving people off of
unemployment and into the workforce. He is considering
introducing a bill that would create an “off-ramp” where
someone taking a job that pays less than they receive in
unemployment benefits would receive the difference in
unemployment for the duration of the benefit that was being
paid.
Another priority is attracting people to come to Iowa and take jobs
here, Lohse said.
He said one way to do that would be lowering or eliminating the
individual tax rate.
Another possible solution is to give a state income tax abatement to
people who move to Iowa to take a job, said Lohse, who introduced bills
proposing the credit each of the past two years.
“Whether or not we eliminate the income tax entirely or give workers a tax abatement like we often do businesses, we have to find creative
ways to bring people to Iowa,” he said.
Lohse said he doesn’t believe there will be an appetite to eliminate
the individual income tax all at once.
“We need to ramp it down so that we can ensure we’re replacing that
revenue appropriately,” he said.
Lohse said that there will likely be some discussion on lowering the
state’s corporate tax rate, but that the primary focus will be on lowering
the income tax rate.
“We can attract all the business we want, but we need more people
here in order to give them people to hire,” he said.
Lohse said he believes there will be greater momentum this session
to approve incentives for people to move to Iowa because of the ongoing
labor shortage.
“I’m hoping it gets more attention this year because we desperately
need to attract more people to the state,” he said.
Lohse said he’s open to more discussion about expanding investment into broadband as another workforce development tool. He’s also
willing to listen to discussions on further action on child care, but isn’t
convinced more action is needed this session.
“We did so many different things on child care last year that we
probably need to let those marinate a little bit to see what impact
they have … and see what we need to do in 2023 to see if it’s had the
desired effect. And if not, then we need to make additional efforts
there,” he said. n

MICHAEL CRUMB is a senior staff writer at Business Record. He covers
economic development, transportation, energy & environment, culture,
sales & marketing.
E: michaelcrumb@bpcdm.com
P: (515) 661-6086

SUZANNA
DE BACA
ON LEADERSHIP

President and Group Publisher, BPC

How do you use your influence?

Jay Byers, president and CEO, Greater Des Moines Partnership: I am a big believer in the power of positive, proactive leadership that can take a bold, visionary idea, build a diverse coalition
of private, public and nonprofit partners, and collectively make big
things happen together.
Renee Hardman, CEO, Big Brothers Big Sisters of Central Iowa: Being an influencer is about inspiring others through a
clear vision and leading with both your head and heart. As the saying
goes, people truly do not care how much you know until they know
how much you care. The art of influencing others, regardless of what
position you have or what financial resources you have, is about ensuring the folks you work with trust and respect the person you are and being abundantly
grateful for the contributions of others.
Daniel J. Houston, chairman, president and CEO, Principal Financial Group: A person with influence has a responsibility to represent themselves and their company and/or community
with the highest integrity. They must be respectful of others and be a
good listener – first seeking to understand and then to be understood.
They should be engaged, constructive, and leave their ego at the door.
Izaah JB Knox, executive director, Urban Dreams: First of
all, I do not consider myself an influencer; however, I can answer the
question in general terms. Being an influencer means that a person
is willing to discuss their platform when necessary, but not always.
It also means that you live and act in a beneficial way to others. Additionally, it is being in the present, respectful – but not fixated – on
the past while planning for a prosperous future.
Suku Radia, retired CEO, Bankers Trust: To influence is to
inspire others in their actions. The fundamental requirement for any
good influencer is the possession of integrity and great communication skills. The expectation of experience is a given; having good listening skills is another prerequisite as well as having humility. I believe that with all those attributes one can be an effective influencer.

Mary Sellers, president, United Way of Central Iowa: Influencers lead by example, by showing through their actions and their
words what they hope to see in others. I believe an influencer has a
duty to help those around them find their true potential. Tom Peters
said, “Leaders don’t create more followers, they create more leaders.” I
would add: “An influencer creates leaders, who then influence others.”
The Forbes article concludes by saying: “The time to change the impact you have on
the world is today.” As you consider your leadership style and the year ahead, think about
how you can use your influence to make a positive impact on the world and others.

Best practices on using your
influence for good
Listen. Altruistic influencing means understanding and truly meeting needs.
Radia suggests a best practice for any leader is to become a better listener, saying this is a skill nearly all leaders need to develop. “It’s not as easy as it sounds,”
says Radia. “One would be surprised how much more effective one becomes as
a leader if we just took the time to listen.”
Use your voice. Byers encourages leaders to use their authentic voice, especially on social media, to highlight innovative ideas, showcase community
success stories and inspire greatness in others, saying, “Keep it positive, ignore
negative comments, and keep moving forward.”
Create a welcoming and enjoyable culture. Houston says it is critical
for leaders to create an environment where people feel comfortable speaking
up and weighing in. He advises: “Welcome feedback and opinions from others,
especially from people with different perspectives than your own.” Houston
also stresses that appropriately used humor can lighten a moment, relieve tension and make work more fun.
Remember the 3 C’s. Hardman points out that an effective leader is one who
is competent, compassionate and civic-minded – the 3 C’s. “You must know your
trade, be empathetic towards others, and engage in causes and noble missions
greater than yourself,” says Hardman, who points out that leading others includes
“valuing strengths of your followers, fiercely defending the potential of others, and
allowing the voices of those around you to be heard and understood – regardless of
differences.” Knox echoes this sentiment, saying, “At Urban Dreams, we treat everyone with dignity and respect regardless of their lot in life.”
Serve others. Sellers asserts that true influence stems from service to others as
a leader. “By always looking for ways to serve others, especially those we lead, we
help those around us understand and accept the goals and challenges we face together,” says Sellers, adding that when leaders show they are willing to dig in and
do whatever it takes to help win, they motivate everyone to pull together as a team.
Be the convener. Houston encourages leaders to use their influence to create coalitions to effect positive change in the world around them, offering up
a quote he once heard that inspires him: “A community is a composition of
well-intended souls living together to improve the quality of life itself for all.”
As leaders, you have a unique platform from which to bring people together to
get things done; use your influence to better the world around you.
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Think back on your career. Did you ever work for a leader who wielded power but
failed to gain your loyalty or engagement? By contrast, can you recall a leader who used
their position to influence in a positive way? I’ve worked for both types of people, and there
is no question that the latter approach is the one I have admired and tried to emulate.
As a leader, you have the opportunity to use your position of authority to
influence your organization, teams, individuals and your larger community.
You also have the choice of how you use that authority. Some leaders opt to harness the power
of their position to force others to do something or to serve their own agenda, while others
facilitate change or progress in a more inclusive manner or to benefit others.
A recent Forbes article titled “Defining Power in 2021: Has Influence Become Bigger
Than Wealth?” suggests that the definition of power has actually changed in recent times,
and leaders need to rethink how they use their authority. That article and the concept of
influence were on my mind recently when the Business Record unveiled our annual Book
of Lists, in which we invited our readers to vote on who they think are the most influential business leaders and the most influential nonprofit boards in our area. Given these
individuals’ status among their peers, the opportunity for some input presented itself.
I asked some of those named to the Top 25 business leaders in
Business Record’s Book of Lists the following question: “What does
being an ‘influencer’ mean to you?”
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This fall the Urban Loop celebrates five years since its unveiling in 2017. The Urban Loop
brand has repositioned Urbandale’s assets in the regional market, supporting retention
and expansion of Urbandale’s existing businesses and attracting new jobs and investment.
A fully built-out development concept for the Urban Loop is pictured here, looking east
along Meredith Drive toward I-35/80.
A three-acre dog park is being built this year, north of the interstate and east of 72nd
street. The park will include fencing with separate sections for large and small dogs, a
24-stall parking lot, and a paved sidewalk to the dog park entrance.
Monument signs will continue to be built this year at key city entrance points to help
identify Urbandale for visitors and area residents, convey a welcoming entrance to
Urbandale, promote community identity, and support economic development.
The City will continue to urbanize Douglas Avenue this year by filling in all median and
shoulder ditches, installing curbs, gutters, and storm sewer intakes between 100th Street
and Walnut Creek. As part of this project, streetscape elements will also be installed
throughout the corridor.
A new ten-foot wide trail on the north side of Hickman Road near the new Parks and
Public Works Maintenance Facility will be constructed this year.
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JASON MERSCHMAN HELPING
TO SHAPE HOMEMAKERS
FUTURE BUSINESS
Ever stop to think how often your
family’s furniture is part of holiday
gatherings, birthdays, and other
milestones? More than a commodity,
furniture is a starting point for priceless memories.
“It’s the table where you serve
Thanksgiving dinner, and the couch
where you open Christmas gifts,”
said Jason Merschman, assistant vice
president of Homemakers Furniture in
Urbandale. “Furniture is a catalyst for
important family moments.”
This is just as true today as when
the Merschman family opened their
Hubbell Avenue furniture store in 1974.
As the business grew, Merschman’s
grandfather purchased a former
Parker Brothers board-game factory
on the edge of Urbandale in 1985.
Today, Homemakers Furniture includes
600,000 square feet of showroom,
warehouses, and offices here.
Merschman began working for
Homemakers when he was a kid. “I
earned $5 an hour picking up trash and
pulling weeds,” recalled Merschman,
who grew up in Urbandale.
While he enjoyed the family
business, he loved outdoor sports.
After earning his outdoor recreation
degree from the University of Northern
Iowa in 2007, Merschman moved to
Colorado, where he was a golf course
employee and Winter Park Resort
snow groomer.
“Those jobs taught me a lot,” said
Merschman, 36, who moved back
to Iowa in March 2011 to work at

WELCOME NEW URBANDALE CHAMBER MEMBERS
Douglas Café, Urbandale

Simpson Sales Solutions, Urbandale

CJs Window Cleaning Services, Altoona

Mullins Renovation & Construction, Urbandale

Adio Chiropractic, Des Moines

Chase Bank, Des Moines

Fox Growth Strategies, Waukee

Blessman International, Urbandale

Homemakers, which has become one
of America’s largest furniture retailers.
“Always be welcoming, polite and
helpful. Never forget that customers
choose to come to your business.”

SOLAR POWERS
SUSTAINABLE SOLUTIONS
This focus has helped Homemakers
grow its customer base across Iowa
and beyond. “We ship products daily
across the country,” Merschman said.
“Urbandale’s easy access to Interstates
35 and 80 is a huge advantage.”
Urbandale is also a great place
to work. “There are plenty of good
restaurants, and there are lots of
convenient stores, so it’s easy to run
errands,” Merschman said.
Giving back to the community is
important to Merschman, his family and
colleagues. Thanks to Homemakers’
volunteer time off (VTO) program,
team members support Trees Forever,
the Animal Rescue League, the Blank
Park Zoo and other local organizations.
Homemakers is also investing in
one of the largest privately-owned
solar panel installations in Iowa.
“We’ll generate about 40 percent
of our annual electrical needs,”
said Merschman, who added that
Homemakers recycled 450 tons of
cardboard in 2020.
Merschman is excited about
Urbandale’s Urban Loop growth. “We’ll
continue to reinvest in the business to
help Homemakers and the community
thrive for years to come.”

CUTTING EDGE TOPICS
LOCAL CONNECTIONS
TEAM BUILDING EDUCATION

Henry Winkler

Jack Stack

Justin Patton

SUBMITTED PHOTOS

HR & EDUCATION

DAVE ERNST

MACKENZIE DeRoo,

STEPHEN COURTRIGHT

Executive director of strategic
partnerships, Tippie College of Business

associate director of the Office of
Strategic Partnerships,
Tippe College of Business

director of executive education,
Tippie Leadership Collaborative

UI OFFICE OF STRATEGIC
PARTNERSHIPS’ OUTREACH
STRATEGY TAKES SHAPE
Tippie College initiative coordinates access to expert resources
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Businesses and nonprofit organizations of all sizes across Iowa that
may not have considered partnering with the University of Iowa’s Tippie
College of Business as a consulting or analytical resource might want to
take another look.
In mid-2021, the Tippie College launched a new Office of Strategic
Partnerships and hired a seasoned executive and business consultant,
Dave Ernst, to lead the initiative. Its objective is to coordinate current
pockets of engagement across the business college, with the goal of both
deepening current relationships and creating new engagements with
employers statewide.
”It’s a win-win situation because our partners gain solutions and the
college gains greater visibility,” Tippie’s dean, Amy Kristof-Brown, said
when the initiative was announced in July.
Ernst has held a number of business development positions with
several education-related companies. He was most recently senior vice
president of state services and business development for Cognia, a Georgia-based developer of assessment tests. He also worked in numerous capacities for Pearson in Iowa City, including regional vice president and
vice president/director of the company’s research and innovation network, and at Rockwell Collins in Cedar Rapids.

The Office of Strategic Partnerships provides a single point of
entry and connection to Tippie’s collegiate resources for businesses,
among them:
• The Tippie Analytics Cooperative, the college’s industry-facing
arm for all things analytics. The cooperative builds partnerships
throughout the region that result in hands-on projects for Tippie
students and data-based business decisions for its clients.
• The Marketing Institute, which partners with outside business clients on marketing challenges.
• The Tippie Leadership Collaborative, a resource hub for companies
and nonprofits looking for management expertise through expert
speakers, custom executive education and research partnerships.
• The John Pappajohn Entrepreneurial Center, a resource for economic development within the region with its focus on small
businesses and startups.
Building corporate partnerships will increase the number of student
projects, live case studies and consulting opportunities that students and
faculty will have using real-world data, Kristof-Brown said. Strong engagement with students will help organizations solve business problems
and expose them to a high-quality workforce. If done well, partnerships

BR: So the overall mission sounds deceptively simple — connect
businesses and other organizations to resources in the college
to help them grow — yet extremely challenging to carry out on
a statewide basis. How do you get your arms around this?
Ernst: I think the first couple of months you focus internally, and then you
set your eyes externally. And with that, what we’ve seen is a growing level
of engagement of companies and organizations coming to us that otherwise
didn’t really have a way to access some of the talents of the university. So
we’re really seeing us being approached in our two-person office as being
indicative of the level of activity here in the state of Iowa and elsewhere.

An important aspect of the office will be establishing relationships with
different regional markets within the state. So we’re beginning to think
about the Des Moines market, the Quad Cities and the Cedar Rapids corridor
as having unique needs.
DeRoo: Another piece of our strategy for engaging the business community is to talk with economic development agencies. I just had a quarterly
meeting with several people from the university who regularly do that kind
of corporate engagement, and the point that came up again was workforce,
whether that’s hiring new talent, retaining current employees, or figuring
out whether a virtual or hybrid type of landscape is an opportunity or a
threat for a state like Iowa.
In my previous role, I did employer engagement and placement for two
specific master’s programs, so it was very hiring-focused. But we also knew
that we had this great work that Stephen [Courtright] is doing with the Tippie Leadership Collaborative to help companies retain their current employees, to help them upskill, particularly in leadership, so they can be better
managers to retain and hire great teams. So when I got to move to this office,
it became a way I could package all these opportunities together.
Courtright: Another way to think about Dave and Mackenzie’s role —
which has just been a tremendous asset to the college so far — is like a spokeand-hub model. So the Tippie Leadership Collaborative might have strong
relationships with some companies, but [needs] a kind of central office to
CONTINUED ON PAGE 16
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could also lead to increased corporate-generated philanthropic support for
the college’s mission.
“We are striving to be a catalyst for transformation through thought
leadership, educating innovative problem-solvers, and productive partnerships,” Kristof-Brown said. “This is a bold step toward that vision.”
The Business Record recently interviewed Ernst, along with Mackenzie
DeRoo, associate director of the Office of Strategic Partnerships, and Stephen
Courtright, director of executive education with the Tippie Leadership Collaborative, for an overview of the initiative’s strategy. Here are excerpts from
that conversation:
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CONTINUED FROM PAGE 15

help connect places internally with one another to really have a full-service solution for these companies. I think the [Office of Strategic Partnerships] just positions us to better serve the needs of Iowa businesses.
[The Tippie Leadership Collaborative, or TLC, launched just a little
over a year ago, provides customized services for organizations, including MBA programs as well as research, consulting and conferences for
companies on various topics.]
Ernst: For instance, we talked to one company that got excited about
[the Tippie Leadership Collaborative’s] education offerings — they had
some workforce managers that needed additional training and upskilling. … So they’re looking at the unique partnership that [the college] has
to do that. … Whereas we talked with another company where one of our
alumni came back and said, “We’d really like to support the university;
we have some internship opportunities.” Another day we got a request
from a company in Des Moines that said, “We have a need for these kinds
of students for an internship; what do you have?” So every day it’s a different part of this hub-and-spoke that Stephen spoke about, and we try to
direct traffic and follow up on those requests.
Courtright: Looking to the future, one of [the TLC’s] biggest priorities
that we’re working on now is to set up a nonprofit fund that’s essentially
donor-funded. So, say the city of West Liberty’s library comes to us and
says, “We really need to formalize some of our HR processes.” Well, we [can
say we] have a fund that can help pay for faculty time to help them with
that. That’s a big priority of ours right now to even better serve those organizations that don’t have the resources to afford that kind of service.
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What can the Office of Strategic Partnerships do to support
rural businesses?
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Ernst: When I met with a CEO panel of small to medium-sized businesses — some of them startups, some family-owned businesses —
their question was: How will the university support us, versus maybe
a larger corporation like Collins or Principal? … So it allowed us to go
back and do some thinking about that. We have JPEC, which is an acronym for the John Pappajohn Entrepreneurial Center, and they support small to medium-sized sort of growth, early-venture kinds of businesses, and they support internships for students and pay half of the
fee for that company for that student to do an internship. So we do use
the JPEC, [which is] part of the Tippie College of Business, to support local businesses. In another program, that’s principally through Tippie’s
Executive Education program, we partnered with a local chamber to
offer [the program’s] services through a chamber, so it provides access
for anybody, versus a direct-to-company model. We’re using the Iowa
City Area Business Partnership to do that. So we are definitely looking
at how we reach those kinds of businesses.

Courtright: With the [Iowa City Area Business Partnership], we’ve
got a session going on about hiring and retaining talent, engaging employees and preventing burnout during COVID. We have a session on
diversity and inclusion. These are topics that CEOs in the Business Partnership want to hear about, and they feel like Tippie has the expertise
on those topics. For us personally, we have a real vested interest in contributing to the rural areas, coming from very rural backgrounds. My dad
managed small cheese plants in Wisconsin; Allison [Yoder, events and
administrative coordinator] grew up on a soybean and corn farm. I know
I mentioned [helping] the big corporations … but we’re really looking for
a diversified portfolio.
Are there any new initiatives under development in addition
to the existing programs that will be under the Office of
Strategic Partnerships umbrella?
Ernst: Absolutely. There are several things that we are looking at. In the
area of risk management and insurance, we’re evaluating what it would
mean to offer a degree program in insurance. And we have some growing opportunities in marketing. Our marketing major continues to grow,
as well as our analytics program. So we’re looking at an inside sales lab,
setting those up for students to work with companies to provide some
inside sales support and resources. That’s another one that’s sort of in
the gestational period. We continue to grow and support our capstone
projects with students and companies, and formalize those opportunities. That’s an established opportunity, but one we’re really trying to put
some real growth around, and expand that to other undergraduate programs. Finally, one of the things we’re thinking about is an internship
coordinator. There are a lot of opportunities for students and companies
to have internships — to try students out before they buy, if you will. We
have our Pomerantz Career Center that does all that, but we want to personalize it to where we can really reach students to pull them into these
internships and get them on their way. n

GET IN TOUCH | DAVID ERNST
david-ernst@uiowa.edu | 319-467-4396
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FUTURE OF DOWNTOWN

In our 2021 Leaders Survey, 73% of respondents said they
agreed that downtown small businesses and commercial
real estate will suffer if most businesses continue offering
remote working to their employees post-pandemic – and
another 13% were unsure about the effects. Between
changing customer demand and issues with staffing,
downtown small businesses are being challenged while
office vacancies continue to be higher than they were
pre-pandemic. Yet both staple and new events and
attractions are continuing on with fervor. This discussion
will focus on solutions to keep downtown thriving and
what the new vision plan might include.

AMONG THE QUESTIONS WE PLAN TO TACKLE:
•

What are some of the key challenges facing
downtown, and how can they be addressed?

•

What are some new ways to support the business
ecosystem downtown as remote working becomes a
stronghold in our workforce?

•

How might we see office vacancies change over the
next year?

•

How might some of the placemaking and event
initiatives change the landscape of downtown?

PANELISTS: Marquas Ashworth, entrepreneur, distiller and developer, Des Moines
Staci Bennett, executive director, Des Moines Downtown Chamber
Tiffany Tauscheck, chief operations officer, Greater Des Moines Partnership

Register at businessrecord.com/events $40 registration required. Seating is limited.
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REAL ESTATE & DEVELOPMENT

Above: The Glen Oaks Country Club at 1401 Glen Oaks
Drive in West Des Moines. Photo courtesy of the Polk
County assessor. Right: Location of Glen Oaks in West
Des Moines.

‘TIMING WAS RIGHT TO SELL’ GLEN
OAKS, FORMER OWNER SAYS
Florida group buys the West Des Moines golf, country club for $12.5 million
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In February 2021, when record-breaking low temperatures caused
water pipes to rupture and create substantial flood damage at Gaillardia
Country Club in Oklahoma City, the club’s owners – Concert Golf Partners – didn’t hesitate to begin making repairs.
“They just started writing checks,” Mark Oman, a former owner of
Glen Oaks Country Club and golf course in West Des Moines, said about
Concert Golf Partners. The quick response to a disaster was among the
things that helped Oman and his Glen Oaks partners decide to sell the
West Des Moines property to Concert Golf Partners, headquartered in
Lake Mary, Fla.
“They immediately started fixing the [Gaillardia] clubhouse,” said
Oman, who with other partners visited the Oklahoma City club last fall,
where they saw that nearly all of the repair work was completed.
“How [Concert Golf] responded to that disaster gave us a good feeling,” he said. “They have the resources, the expertise and they can make
things happen.”
In December, the Glen Oaks partnership group sold the golf course property and two-story clubhouse to Concert Golf Partners for $12.5 million.
The transaction closes a chapter on the nearly 30-year-old West Des
Moines golf and country club, whose previous owners acquired it out
of bankruptcy and invested in numerous improvements that turned a
struggling club into one that is thriving.
“We’re interested in the leading clubs in a major metro area, and Glen
Oaks certainly fits that description,” said Peter Nanula, CEO of Concert
Golf Partners, which was founded in the 1990s. Glen Oaks is a “top-notch
golf course, wonderful clubhouse and [has] great country club amenities.
… It’s a gem.”

Glen Oaks’ history
Glen Oaks, located west of Interstate Highway 35 between Grand Avenue and Mills Civic Parkway in West Des Moines, was developed as a
gated residential community and championship golf course in the early
1990s on more than 500 acres of farmland.

The residential community includes 506 lots, 448 of which have
single-family houses, townhouses or condominiums built on them, according to the Polk County assessor. The assessed valuation of the lots,
including those that are vacant, is $279.7 million.
The golf course, which was designed by award-winning golf architect
Tom Fazio, opened in July 1994. The clubhouse, located at 1401 Glen Oaks
Drive, was constructed in 1993. The country club and golf course property
were valued at just over $5 million in 2021, according to the assessor.
Only the golf course, country club and surrounding property are included in the recent sale.
Members, through a rotating board of part-time volunteers, managed the clubhouse and golf course during Glen Oaks’ early years. The
group could not agree on the funding needed for capital improvements
or a consistent vision for the club, according to a news release about the
recent sale. Glen Oaks partnered with a golf management company, but
the arrangement failed to work out. Glen Oaks terminated its agreement
with the company and repurchased the club.
During the Great Recession, the member-owned club lost members
and defaulted on its bank loan.
With other local investors, Oman purchased Glen Oaks Country
Club and golf course in October 2010 from West Bank, which had acquired the property at a sheriff’s sale after the club and homeowners association defaulted on a loan.
The investment group included Mark and Jill Oman, Ron and Ruth
Pearson, and Robert and Deb Pulver, all of whom lived in Glen Oaks.
Mark Oman is a retired Wells Fargo executive and former chair of
the Greater Des Moines Partnership; Ron Pearson is the former chairman, CEO and president of Hy-Vee Inc.; and Robert Pulver was the
founder of All-State Industries, of which he was CEO for 45 years. Pulver died last August.
When the local investment group bought Glen Oaks, the club had
475 members, according to information released in 2010 about the
group’s $4.6 million acquisition.

‘Timing was right’
Concert Golf Partners approached the Glen Oaks partners more than
two years ago about selling the West Des Moines property. The group
declined, saying they didn’t think the timing to sell was right, Oman said.
In late 2020, when Concert Golf Partners again asked about buying
the property, the Glen Oaks partnership decided to explore the option.
“For a variety of reasons, we thought the timing was right,” Oman
said. “We had accomplished the goals that we set out to accomplish, and,
quite frankly, none of us were getting any younger.”
Oman said the partnership group thoroughly researched Concert
Golf Partners before agreeing to sell the club.
“They value the uniqueness of each club and they want to preserve
and build on that,” he said. “They don’t have a one-size-fits-all kind of
franchise concept.”
Concert Golf Partners describes itself as a “boutique owner-operator of top private golf and country clubs.” The company owns and operates 23 clubs in 12 states. The Glen Oaks purchase is the group’s first
Iowa property.
Nanula said each of the country clubs owned by Concert Golf Partners is unique. Some were founded in the early 1900s; others, like Glen
Oaks, are newer, he said.
“The one thing that is the same is that the members care deeply
about the culture and identity of their club,” Nanula said. “Our big
goal is to try to preserve that identity and that culture. … Glen Oaks
has a great, great culture.”
According to its website, Concert Golf Partners has $250 million in long-term equity capital to invest and upgrade its properties.
Nanula said Concert Golf Partners will make some capital improvements to the property, including completing the project to add new
golf cart paths along the course. Some improvements are also planned at
the driving range, and an indoor golf simulator will be added. Some minor upgrades are also planned for the clubhouse, he said.
“We’ll be infusing some capital into a club that’s been very well taken care of by the prior owners and is in really good shape,” Nanula said.
“Our test [at Glen Oaks] is preserving and enhancing a little bit.” n
KATHY A. BOLTEN is a senior staff writer at Business Record. She
covers real estate & development, law & government and retail.
E: kathybolten@bpcdm.com
P: (515) 661-6083
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NOMINATIONS
2022 Forty Under 40
Alumnus of the Year
This award is given to past Forty Under 40
recipients in recognition of their ongoing
contributions to the community.

Submit a nomination at
businessrecord.com/40alumnus
Submission deadline is February 4, 2022.
For questions contact Jason Swanson
at jasonswanson@bpcdm.com.
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DAVID STARK
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RENEE HARDMAN
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JEFF RUSSELL
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ROBERT ANDEWEG
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DON COFFIN
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JAY BYERS
2012
KYLE KRAUSE
2011
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“When we bought the club 11 years ago, there were concerns about
the impact the club and golf course would have on the surrounding [residential] community,” Oman said.
The ownership group modernized the clubhouse and its dining
rooms. Space was created to better accommodate events such as weddings and parties. In addition, a new swimming pool complex was added
and the golf course was refreshed, including adding new cart paths.
The owners did not assess members for the renovations, nor did they
take money out of the club to pay for the improvements, according to
the news release.
Membership at Glen Oaks is currently at record levels and there is a
waitlist of people who want to join the club, according to an email the
club’s prior owners sent to members in late November.
“2021 will be a record year for club events and revenue, the Glen
Oaks community is a vibrant and sought-after neighborhood, and Glen
Oaks Country Club is recognized as a top workplace in the Des Moines
area,” the owners wrote in the email.
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Tax cuts don’t always turn out the way we’re led to believe.
A friend who makes a comfortable income noted recently
that the last big Iowa tax cut – the one that does away with
federal deductibility in 2023 – will actually result in his paying
more state income taxes.
That’s a bit of a surprise because, while it’s true that doing
away with federal deductibility increases the amount of money Iowa can tax, lawmakers and the governor told us lower tax
rates would offset the increase.
But apparently they didn’t lower rates enough in all cases.
Des Moines accountant Joe Kristan confirmed that Iowa’s
elimination of federal deductibility will not be completely offset by lower tax rates in all cases.
He said other high-income Iowans also may be surprised
to learn next year that their individual Iowa income tax payments go up instead of down.
The increase won’t affect a large number of taxpayers,
but it may cause some wealthy Iowans to wonder, like my
friend is, whether policymakers in Des Moines know what
they are doing.
Speaking of which, Gov. Kim Reynolds’ proposed 4% flat
tax rate has captured a lot of attention.
If I remember correctly, the late Bill “I-own-the-store”
Reichardt was the most prominent Iowan to seriously propose
a flat-rate income tax back in the 1970s when he was a Democrat and served in the Iowa Legislature.

His proposal did not get significant traction, and for
good reason.
Iowans, even wealthy ones, understood that having rich
people pay the same tax rate as poor people was an idea that
worked best in the Medieval Ages.
Not only would it result in overcharging poor people and
preventing many from ever joining the middle class, it also
would undercharge the wealthy to an extent that there would
not be enough money to operate state services in the manner
to which Iowans are accustomed.
Now, in the wake of a pandemic and a major political shift
that converted some former Democrats to Trump Republicans,
Iowa’s Republican governor and Legislature believe it’s time to
rewrite history and bring the flat tax to Iowa.
As one might expect, the sales pitch is a bit misleading.
During the governor’s state-of-the-state speech last week,
she said her 4% flat tax would mean “an average Iowa family
will pay over $1,300 less in taxes” when her proposed flat rate
is fully implemented.
Assuming the 4% rate brings in enough money to run
state government, which many believe is unlikely, Reynolds’
promise of a $1,300 savings for “an average Iowa family” isn’t
what it appears to be.
Her $1,300 savings is based on an Iowa Department of Revenue projection of an average savings of $1,318 for “all tax filers” in 2027 under a 4% flat tax.

That is not the same as the savings for “an average
Iowa family.”
Average Iowa household income was $60,523 in 2019, according to the most recent U.S Census Bureau estimate.
The closest the Revenue Department document gets to
that is for households earning between $60,000 and $70,000.
Those households, it said, would receive average savings of
$902 in 2027 under the change.
Two-thirds of the $1.4 billion saved by Iowa residents
would go to the 26% of taxpayers who earn more than
$100,000.
Even then, the bulk of the savings would not be spent, as
Reynolds predicted, “every single day on Main Street, in grocery stores and at restaurants all across Iowa.”
That’s because a large share of tax savings for high net
worth households “gets invested in national securities markets and spent on luxury goods,” said Michael Lipsman, a nowretired longtime analyst for the Iowa Revenue Department.
Also, he said, the reduced public spending required by the
tax cut “will reduce economic activity in Iowa.”
“This is not hypothetical,” Lipsman added. “We saw this
happen after the tax cuts enacted in 1997 and 1998, which disproportionately benefited high income taxpayers.” n
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In last week’s column, we accepted the idea that
2022 is going to bring a sea change for us as business
leaders. Out of every crisis in history, moments of
great reinvention and change were born. It’s pretty
easy to argue that a global crisis like the pandemic is
bound to bring sizable shifts for all of us.
Over the next several weeks, we’re going to examine some of the overarching themes of the emerging
patterns and think through how we can anticipate and
leverage these trends to our advantage as we work to
continue to serve our clients and employees, grow our
businesses, and set the stage for future opportunities.
The six shifts are:
• No time to wait.
• Simplification.
• Creating the blend.
• The inevitable cycle.
• Hunger for experience and connection.
• It’s all about me.
The first of these shifts is no time to wait. This trend
is all about pent-up demand, a feeling that we’re behind
the eight ball, and a hunger for relief and change. It’s
also about us needing the sense of completion.
We have, in essence, been waiting for 20-plus
months. Waiting to have experiences, to travel, to

have our freedoms back, and to advance and grow.
We’ve been told to “be patient” with everyone from
the grocery delivery service to access to health care
to fulfilling any sort of personal or professional goals.
No wonder we’re so impatient! We have to anticipate that our clients expect us to rise to their level
of impatience and to be committed to helping them
get what they want as quickly as possible, without
delays or complications.
One of the most interesting aspects of this shift
is that it forces us to really look at our customers and
ask, “What are they really trying to achieve?”
This is going to push us to think beyond features
and benefits to get to an ultimate outcome. Once we determine what that ultimate outcome is, our job as marketers is to perfect that element of our offering and put
the spotlight on it in our marketing. For those of you
with a background in psychology, this is your moment
to shine. Marketing has always been about understanding underlying needs and wants, but we can no longer
afford to stop at a surface level. The fascinating and
tricky thing is that our customers may not really understand what their actual ultimate goal is either.
But the one thing they absolutely know is that
they don’t want to meander to the finish line. They

want (and expect) us to help them get there faster
and as efficiently as possible. We’re now going to be
held not only to the deliverable, but to the speed at
which we can deliver it.
What does that look like?
It may be about using technology to drive results
and outcomes faster. If you have been avoiding learning about artificial intelligence, I believe your time
for keeping your head in the sand is over. Leveraging AI for predictive modeling to anticipate the right
course, data about the journey and proof of outcomes
has moved from a talk topic to a very practical business application.
This trend is also about removing barriers to accelerate outcomes or experiences. Our clients expect
us to help them get to whatever they’ve defined as
the goal line faster. Lag times in our sales process,
product delivery and customer service responses will
be met with literal and figurative abandoned carts.
But ultimately, what it looks like is a lot of product and service tweaking both in what we offer and
how we deliver it. It’s about understanding the root
need, modifying our offerings to deliver that need at
a deeper level, and then getting it done even faster! n

This week’s QR
code will take
you to an article
by Neil Patel on
five techniques
to truly help you
understand your
customer.

POLK COUNTY PUBLICATION BILL LIST
TO BE PAID 1-11-2022
––––––
VENDOR
AMOUNT
REASON: CAPITAL OUTLAYS
AHLERS & COONEY, P.C.
$394.50 1
AMAZON CAPITAL SERVICES
$164.75 1
GALL’S INC.
$3,979.48 4
KELTEK INC
$24,946.97 1
KOCH OFFICE GROUP
$21.93 1
SPECIALTY ENTERPRISES
$2,152.00 1
REASON: HUMAN SRVS PROV CHGS
21ST PROPS LLC
$430.00 1
AB HOME IMPROVEMENT LLC
$61.00 1
AHC WOODLAND
$451.00 1
BEE-LINE SEWER SERVICE LLC
$250.00 1
BEST HEATING COOLING
ELECTRIC INC
$500.00 1
BRENTON COMMUNITIES FUND
X GRIMES,IA LLC
$485.00 1
BROWN, MELISSA D.
$15.60 1
CANTERBURY PARK APTS II
$870.00 1
CITY OF POLK CITY
$92.68 1
CONTRACT EXCHANGE CORP
$733.23 1
CW CONSTRUCTION
$14,930.00 3
DES MOINES AREA
REGIONAL TRANSIT AUTH
$8,506.50 5
DES MOINES WATER WORKS
$688.09 3
FAREWAY GROCERY STORE #183
$100.00 1
FAREWAY GROCERY STORES INC #900$100.00 2
FAREWAY STORE # 153
$199.29 2
FINE LIVING LLC
$533.00 1
FLEMING MASTER
TENANT LLC PARTNERSHIP
$415.00 1
GRAND FURNITURE
$800.00 1
HARBOR OF HOPE MISSION
$860.00 2
HAWTHORN HILL, INC.
$3,750.00 1
HY-VEE DRUGSTORE #7031
$49.78 2
HY-VEE FOOD STORE #01136
$86.00 1
HY-VEE FOOD STORE #1022
$97.61 2
HY-VEE FOOD STORE #01155
$37.02 1
IOWA BANKERS MORTGAGE CORP
$548.00 1
IOWA PLANTATION MANOR LLC
$769.16 1
IRONWOOD APTS
$533.00 1
K&K MAGS, LLC
$1,262.00 1
KENNEDY, BRUCE
$375.00 1
KLNN-4828 LLC
$628.00 1
LEGACY PARK LLLP
$685.00 1
LENOX PROPERTIES
$1,903.30 1
MIDAMERICAN ENERGY (GA’S ONLY) $418.22 2
NORTH VALLEY APT LLC
$430.00 1
NUVISION HOSPITALITY
MANAGEMENT INC
$725.64 1
REDLING, MARTHA
$500.00 1
REGENCY MANOR MOBILE
HOME PARK
$968.39 1
RIVER VALLEY ESTATES, L.P.
$1,079.00 2
SHORT, ROBERT
$66.00 1
SUN PRAIRIE OF
WEST DES MOINES LLC
$855.00 1
TIMBERLAND AT MEREDITH
$835.64 1
TURSI LC
$533.00 1
VALVISTA/HILLOCK LLC
$508.00 1
VAN VEN GLOBAL LLC
$72.00 1
WESLEY COMMUNITY SERVICES
$8,602.50 1
WILLIAMS ST LLC
$451.00 1
WILLOW PARK LP
$630.00 2
REASON: MENTAL HEALTH SVCS
BOGACZYK LAW FIRM, PLLC
$924.00 6
BROADLAWNS MEDICAL CENTER $26,840.00 1
CHILDREN & FAMILIES OF IOWA
$6,267.80 1
CHOICE EMPLOYMENT SERVICES
$11.69 1
COMMUNITY OPTIONS
$3,378.18 1
COMMUNITY SUPPORTS
NETWORK, INC (THE)
$334.97 2
CONNECT AMERICA/MEDICAL ALERT$293.84 3
COOPER, GOEDICKE,
REIMER, & SPARKS P.C.
$151.20 2
CREST SERVICES
$25,826.10 2
DECISIONS FOR LIFE
$4,250.00 1
EYERLY-BALL
COMMUNITY MENTAL
$22,140.47 4
HERRERA, CODI
$984.00 1
HY-VEE FOOD STORE
$19.16 1
HY-VEE FOOD STORE #1530
$20.00 1
HY-VEE FOOD STORE #01148
$17.45 1
HY-VEE FOOD STORE #01895
$14.07 1
HY-VEE FOOD STORE #01142
$35.76 2
INTREDIUM
$14,883.75 1
JOHNSON COUNTY SHERIFF
$68.34 1
JOHNSON, DEREK E.
$133.10 1
KNOXVILLE RESIDENTIAL
$4,215.38 1
LAW OFFICES OF
JOEL E. FENTON, PLC
$224.40 1
MIDAMERICAN ENERGY
(GA’S ONLY)
$1,957.85 27
OPTIMAE LIFE SERVICES
$8,071.02 1
PENN CENTER
$11,661.90 1
PIETZ, NANCY L
$145.70 1
POLK COUNTY HEALTH SERVICES $173,060.83 1
POTTER, JESSICA
$120.00 1
PREMIER PAYEE INC
$394.60 2
PRIMARY HEALTH CARE INC
$7,804.00 2

PURFOODS LLC
$97.20 1
SCHEEL, DAGMAR
$247.50 1
SIOUX RIVERS REGIONAL MHDS
$137.30 1
SPANISH COMMUNICATION
SERVICES LLC
$87.00 1
UNIVERSITY OF IOWA
$20,542.57 6
V&D LEASING LC
$2,329.50 3
WILLER, JENNA-LYNN
$90.00 1
REASON: MISCELLANEOUS
IOWA DEPARTMENT OF
NATURAL RESOURCES
$300.00 1
IOWA DEPT OF PUBLIC SAFETY
$3,015.00 1
KNOXVILLE POLICE DEPARTMENT $3,086.06 1
NEWTON POLICE DEPARTMENT
$4,604.25 1
REASON: OTH SVCS & CHGS
ACCURATE ANALYTICAL TESTING LLC$131.00 3
ADAIR COUNTY HOME CARE
$260.34 1
ADHIKARI, AMBIKA P
$394.80 1
AHLERS & COONEY, P.C.
$823.00 2
AKERS, JOSHUA W.
$70.00 1
ALTOONA PUBLIC LIBRARY
$33,116.00 1
AMAZON CAPITAL SERVICES
$1,142.56 4
ANKENY KIRKENDALL PUBLIC
$34,760.00 1
APERIO STATISTICAL CONSULTING $2,325.00 1
ARC PHYSICAL THERAPY PLUS, LLC
$250.00 1
AUDITOR OF STATE
$850.00 1
AUTOMATIC DOOR GROUP INC
$225.00 1
BEARY, DONNA RUTH
$16.80 1
BERGMAN, ADRIENNE
$600.00 1
BLACK BOX NETWORK SERVICES $38,871.00 1
BLINK, KIMBERLY
$116.55 1
BLOCKER, JEFF (FEC)
$137.20 1
BLUEPEARL OPERATIONS, LLC
$816.61 1
BONDURANT COMMUNITY
LIBRARY
$11,425.00 1
BOUNMA, KARI D.
$80.08 1
BROADLAWNS (SUSAN G KOMEN)
$522.49 1
BROWN, MELISSA D.
$6.80 1
BUSINESS PUBLICATIONS
$1,101.80 2
CAMPBELL/PATTERSON
CONSULTING LLP
$12,500.00 1
CARLISLE PUBLIC LIBRARY
$2,455.00 1
CARR LAW FIRM PLC
$750.82 1
CARROLL COUNTY AUDITOR
$212.73 1
CARROLL, JAMES
$1,190.00 1
CAYLER, SUSIE K
$49.00 1
CENTURY LINK
$4,395.94 2
CHRISTENSEN, KELSIE R.
$117.60 1
CINTAS CORPORATION #22M
$79.90 3
CITY LAUNDERING COMPANY
$41.70 1
CLIVE LIBRARY
$3,659.00 1
COLLINS, LYNETTE A.
$1,082.21 1
COMPASS EXPEDITING INC
$400.00 1
CONTRACTORS RENTAL COMPANY $145.00 1
CONTROL INSTALLATIONS IA INC.
$675.80 2
COX, EMMA
$1,710.00 1
CTS LANGUAGELINK
$489.99 1
CURRY, MAURICE
$125.19 3
DALLAS COUNTY HOSPITAL
$110.60 1
DALLAS COUNTY
PUBLIC HEALTH NURSING
$15,782.30 1
DAVISON, WAYNE
$11.20 1
DES MOINES AREA
REGIONAL TRANSIT AUTH
$4,166.67 1
DES MOINES PUBLIC LIBRARY
$15,403.00 1
DES MOINES RADIO GROUP
$1,666.68 1
DES MOINES REGISTER
$9,144.52 4
DIAGNOSTIC IMAGING ASSOC
$318.09 1
ECKERT, KATHY M
$120.00 3
ELITE GLASS & METAL LLC
$520.00 2
ESQUIVEL LOPEZ, MARIAH
$64.00 1
EVANS, JOSHUA J.
$36.74 3
FEDEX
$61.12 1
FERRELLGAS, INC.
$1,272.77 1
FLEMING, KILEY ANNE
$120.00 3
FORENSIC CONSULTING LLC
$1,654.00 1
FORREST & ASSOCIATE INC
$598.42 1
FRATTO-FARRELL, COLE
$33.00 1
GALL’S INC.
$374.93 1
GARNER, TIM
$39.20 1
GRAINGER
$373.20 1
GRIMES PUBLIC LIBRARY
$6,398.00 1
GSI INC
$232.50 1
GUNS, OLIVIA
$720.00 1
HALE II, FREDERICK A.
$65.00 1
HANDS UP COMMUNICATIONS
$818.00 2
HANIFEN CO INC
$80.00 1
HANSEN, ERIN R.
$189.28 1
HAWKEYE TRUCK EQUIPMENT
$448.00 1
HEARD, DIANA M
$188.16 1
HELDENBRAND, LISA
$45.92 1
HENRY COUNTY SHERIFF’S OFFICE $49,544.65 1
HUTCHISON, HILARY M
$56.00 1
HY-VEE FOOD STORE #1318
$6,363.36 3
HYDRO-KLEAN
$1,340.00 1
I’LL MAKE ME A WORLD IN IOWA $1,500.00 1
IHEARTMEDIA ENTERTAINMENT INC $1,788.00 1
IHLE, ALAN J.
$101.92 1
IN THE BAG
$(164.35) 1
INTRADO INTERACTIVE
SERVICES CORP
$236.99 1
IOWA DIAGNOSTIC IMAGING
$238.67 1
IOWA LUTHERAN HOSPITAL
$280.36 1

IOWA ONE CALL
$22.50 1
IOWA ORTHOPEDIC CENTER,PC
$400.00 1
IOWA STATE ASSOCIATION
OF COUNTIES
$380.00 2
JASPER COUNTY
HEALTH DEPARTMENT
$206.00 1
JOHNSON, JOSIE
$168.00 1
JOHNSTON PUBLIC LIBRARY
$14,320.00 1
KIBBY, ELIZABETH A.
$63.28 1
KOCH OFFICE GROUP
$6,670.49 1
KOZELISKI, CHRIS
$26.32 1
KREFT, SARAH V.
$299.04 1
LAPPE, KRISTY
$218.00 1
LARRY’S WINDOW SERVICE, INC.
$2,640.00 1
LASERWASH OF URBANDALE
$808.50 1
LIBERTY TIRE RECYCLING LLC
$457.20 1
LONEY, SANDRA L.
$120.40 1
MADISON COUNTY PUBLIC HEALTH $464.75 1
MARSHALL COUNTY
$51.54 1
MARSHALLTOWN MEDICAL &
SURGICAL CTR
$774.20 1
MARY GREELEY MEDICAL CENTER
$221.20 1
MARY GREELEY STORY
COUNTY PUBLIC HEALTH
$318.00 1
MC CROREY, SAM (ELDERLY SVCS)
$151.20 1
MCFARLAND CLINIC
$415.25 1
MERCY MEDICAL CENTER
$354.42 1
MERCYONE DES MOINES
LABORATORY
$4,397.17 1
METRO WASTE AUTHORITY
$35,640.18 1
MIDWEST COURT REPORTING
$421.70 3
MIDWEST OFFICE TECHNOLOGY, INC $439.34 1
MILLER, GORDON
$140.00 3
MILLER, ZIMMERMAN & EVANS PLC $191.40 2
MINUTE MENU SYSTEMS LLC
$1,421.00 1
MITCHELLVILLE PUBLIC LIBRARY
$383.00 1
MOON, JULIE A
$13.50 1
MOON, MARC A.
$82.80 2
MURPHY, COURTNAY S.
$286.16 1
NETWORKS, INC.
$6,715.18 1
NOBLE
$150.00 1
NORMAN, TANNER A
$85.90 5
NUZUM, JULIE
$47.60 1
OCHS, TAMARA
$11.50 1
PARCEL JR, MICHAEL D
$43.80 1
PARKS, JOHN R
$7.48 1
PEREZ, HIVONE
$316.96 2
PETERSEN COURT REPORTERS INC
$576.05 2
PETERSEN-KEYS, PATRICE
$154.08 1
PLEASANT HILL PUBLIC LIBRARY
$9,014.00 1
POE ENTERPRISES OF IOWA INC
$200.00 1
POLK CITY COMMUNITY LIBRARY $13,731.00 1
PORTER, APRIL
$3.36 1
PURSCELL, JOSEPH A
$15.23 1
RACOM CORPORATION
$527.34 2
RAISCH, AMANDA L
$83.46 2
REAMAN-GERDES, CATHERINE M.
$144.48 1
REZARCH, ANN
$240.00 5
RIVERS, KERRI (C&F-FEC)
$22.40 1
ROSENBERG, SARA E.
$19.04 1
RUNNELLS COMMUNITY LIBRARY
$3,125.00 1
RUSSELL, CARLENE M
$27.44 2
SANDER, KURTIS A.
$31.44 1
SBS SERVICES GROUP LLC
$2,987.00 2
SCANSTAT TECHNOLOGIES
$32.50 1
SECRETARY OF STATE
$30.00 1
SHERZAN, GARY
$1,570.00 1
SILVER BULLET MEDIA LLC
$400.00 1
SKOLD DOOR COMPANY
$374.50 2
SMITH’S SEWER SERVICES, INC.
$126.55 1
SPLASHLIGHT
$1,186.20 1
SPRINGER PEST SOLUTIONS INC
$231.00 1
STATE OF IOWA
$3,875.00 19
STOREY KENWORTHY COMPANY
$81.07 1
TAMA COUNTY PUBLIC
HEALTH & HOME CARE
$1,330.88 1
TENNANT SALES & SERVICE CO
$216.87 1
TRUCK EQUIPMENT, INC.
$2,696.47 1
UNITE PRIVATE NETWORKS LLC
$695.00 1
URBANDALE PUBLIC LIBRARY
$2,211.00 1
VERIZON WIRELESS
$398.39 1
WAL, APAJOK G
$63.28 1
WARDEN, ANTHONY J.
$132.16 1
WARREN COUNTY
HEALTH SERVICES
$1,646.05 1
WASHER SYSTEMS OF IOWA
$2,394.88 1
WASTE SOLUTIONS OF IOWA
$267.00 2
WESLEY COMMUNITY SERVICES
$3,432.00 1
WIEKIERAK, GAYE
$2.80 1
WILLIAMS, DUSTIN D.
$13.57 1
WIRTZ, LAURIE
$54.32 2
ZOOM VIDEO
COMMUNICATIONS, INC
$1,479.54 2
REASON: PERSONAL SERVICES
BALLARD, TYLER J.
$670.26 1
FUCALORO, STEVEN A.
$709.46 1
LOPEZ, NICHOLAS R.
$779.44 1
METZGER, MARCUS R
$765.86 1
MITCHELL INTERNATIONAL, INC
$10.20 2
NEMMERS, PATSY
$618.53 1
RAMSEY, ROBERT R.
$759.30 1
RATH, TREVOR J.
$798.15 1
SCHAFFER, NOLAN
$1,046.45 1

SCHNEIDER, KEVIN
(SHERIFF’S OFFICE)
$1,673.00 1
TURNER, BRYAN L.
$1,480.78 2
REASON: SUPPLIES
ACME TOOLS/PUCKETT
TOOLS & EQUIPMENT
$83.92 1
ADVENTURE LIGHTING
$300.80 1
AIA CORP
$124.97 2
ALLIED OIL & TIRE COMPANY
$875.07 1
AMAZON CAPITAL SERVICES
$53.98 1
ARDICK EQUIPMENT
COMPANY, INC.
$1,044.95 1
BOMGAARS SUPPLY INC
$29.99 1
BREWER WHOLESALE MEATS INC. $3,910.16 2
BROWNELL’S INC
$150.00 1
C. H. MCGUINESS CO., INC.
$256.66 1
CAPITAL ONE COMMERCIAL
$22.75 1
CAPITAL SANITARY SUPPLY CO.INC
$41.04 3
CARQUEST AUTO PARTS
$2,894.85 13
CARTER, DONNA K.
$153.65 1
CHARLES GABUS FORD
$590.49 5
CHEMETRICS INC
$429.85 1
CONSOLIDATED ELECTRICAL
DISTRIBUTORS INC
$345.00 1
CRAWDADDY OUTDOORS LLC
$2,296.73 1
DENNIS SUPPLY CO
$112.78 1
DES MOINES STAMP MFG COMPANY $570.00 1
DEUTMEYER, ZACHARY M.
$128.37 1
DIAMOND OIL CO
$1,086.24 1
EASTERN IOWA TIRE
$1,149.20 1
FARM & CITY SUPPLY
$69.98 1
FIREPLACE SUPERSTORE
$149.00 1
FIRST CHOICE DISTRIBUTING
$136.50 1
GALL’S INC.
$253.24 2
GARLAND’S INC
$21.00 1
GATR OF DES MOINES, INC
$153.36 1
GENERATIONAL GUNS LLC
$525.12 1
GRAINGER
$4,548.70 7
GRAYBAR ELECTRIC COMPANY, INC. $421.61 5
HACH COMPANY INC
$309.12 1
HAWKEYE TRUCK EQUIPMENT
$496.00 1
HEARTLAND WINDOW
TREATMENTS INC
$1,042.00 1
HOME DEPOT PRO (THE)
$697.40 1
INSIGHT PUBLIC SECTOR
$3,704.50 1
IOWA DES MOINES SUPPLY INC.
$335.65 1
IOWA SIGNAL INC.
$956.00 12
K.S.W. CORP
$22.00 1
KARL CHEVROLET, INC.
$211.78 2
LESLIE’S POOLMART INC
$356.36 2
LOFFREDO FRESH PRODUCE CO INC $2,528.02 3
MARTIN BROTHERS DIST. CO., INC $9,249.73 10
MENARDS-ALTOONA
$3,392.97 8
MENARDS-ANKENY
$128.64 3
MENARDS-DES MOINES
$204.67 3
MENARDS-GRIMES
$183.85 1
MHC KENWORTH-DES MOINES
$628.88 1
MILLER HARDWARE, INC.
$15.97 2
NAPA AUTO PARTS
$107.65 2
NICHOLS CONTROLS & SUPPLY, INC
$14.00 1
NORTHERN TOOL & EQUIPMENT CO $7,552.47 3
O’HALLORAN INTERNATIONAL, INC. $91.28 1
PRAIRIE MOON NURSERY
$143.03 1
RENEWABLE ENERGY GROUP INC $1,855.52 1
ROCK RIDGE RANCH LLC
$704.00 1
SINK PAPER COMPANY
$1,724.67 2
STANDARD BEARINGS INC.
$116.56 1
STOREY KENWORTHY COMPANY $13,173.42 71
STRAUSS SECURITY SOLUTIONS
$169.99 1
TRUCK EQUIPMENT, INC.
$529.66 2
ULINE
$272.22 1
VAN METER INDUSTRIAL INC
$370.50 1
VAN WALL EQUIPMENT, INC.
$723.17 1
VERMEER SALES & SERVICE
$90.94 1
VETTER EQUIPMENT COMPANY INC $841.95 1
WHITE CAP LP
$37.77 2
ZIEGLER INC
$41.78 1
IOWA EVENTS CENTER
REASON: MISCELLANEOUS
OVATIONS
$315,048.94
REASON: OTH SRVS & CHGS
BEVERAGE DISTRIBUTORS OF IA
$183.16
ADT SECURITY
$204.54
ARAMARK
$583.86
HIREQUEST
$5,679.83
HY VEE
$111.90
LGC ASSOCIATES
$9,084.00
LOFFREDO PRODUCE
$6,626.78
US FOODS
$9,643.42
ARAMARK
$35.78
BORDENAROS PIZZA
$1,785.00
BREWER WHOLESALE MEATS
$6,882.04
COCAL COLA ATLANTIC
BOTTLING CO
$2,749.77
GLOBAL SPECTRUM
$1,398.51
HIREQUEST
$4,175.64
HOBART
$159.50
HY VEE
$65.76
LGC ASSOCIATES
$1,438.32
LOFFREDO FRESH PRODUCE
$1,758.59
PALMER GROUP
$528.85
ROTELLAS BAKERY
$103.86
US FOODS
$26,460.22
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ADVANCE SERVICES, INC.
$5,914.33
BOESEN THE FLORIST
$70.00
CENTURY LINK
$736.14
LS DE LLC
$24,904.08
CSS INC.
$330.50
DAKTRONICS, INC.
$2,137.50
DES MOINES WATER WORKS
$17,506.51
EAGLE SIGN CO.
$90.00
GARRATT-CALLAHAN CO.
$1,750.00
GREENRU, LLC
$250.00
H-H INCORPORATED OF IOWA
$8,700.34
HERC-U-LIFT
$406.35
HY-VEE INC.
$3.90
INFOMAX OFFICE SYSTEMS INC.
$1,018.51
JOHNSTONE SUPPLY
$157.81
M&F SERVICES INC.
$4,973.50
MARKETPLACE EVENTS
$8,677.14
MEDIACOM
$4,426.26
MIDAMERICAN ENERGY CO
$73,536.90
NATIONWIDE OFFICE CARE LLC
$9,754.20
PACIOLAN
$8,000.00
SAFEHOLD SPECIAL RISK, INC.
$26,627.00
SMITH’S SEWER SERVICE INC.
$225.00
THE WALDINGER CORPORATION
$5,146.25
WASTE MANAGEMENT OF IOWA
$2,427.27
ZONES
$4,799.40
SPECTRA VENUE MANAGEMENT
$105,399.52
HAPPY DSM, LLC
$7,233.00
IOWA DEPT OF NATURAL RESOURCES
$65.00
IATSE NATIONAL BENEFIT FUNDS
$24,663.01
IATSE TRAINING TRUST FUND
$948.58
ARAMARK
$222.10
BREWER WHOLESALE MEATS
$4,572.88
COCAL COLA-ATLANTIC BOTTLING $2,553.10
HIREQUEST
$8,418.20
HY VEE
$103.60
LGC ASSOCIATES
$2,014.84
LOFFREDO FRESH PRODUCE
$3,646.26
PALMER GROUP
$187.20
US FOOD SERVICE
$962.48
DOLL DISTRIBUTING
$731.30

BEVERAGE DISTRIBUTORS OF IA
$1,214.58
IOWA BEVERAGE $1,408.15
IOWA BEVERAGE $300.80
REASON: SUPPLIES
CANON FINANCIAL SERVICES
$118.56
SINK PAPER
$92.50
CITY SUPPLY CORP.
$39.78
CRYSTAL CLEAR WATER CO.
$68.25
DANIELS FILTER SERVICE, INC.
$1,250.82
ELECTRICAL ENGINEERING & EQUIP
$307.47
FERRELLGAS
$1,231.03
GLOBAL EQUIPMENT CO, INC.
$167.30
GRAINGER
$781.71
HEARTLAND BUSINESS SYSTEMS, LLC
$267.50
INFOMAX OFFICE SYSTEMS, INC.
$865.25
QCI
$10,025.38
THE SHERWIN-WILLIAMS CO.
$129.29
SINK PAPER & PACKAGING
$1,828.67
STAPLES BUSINESS ADVANTAGE
$914.79
POLK COUNTY EMPLOYEE INSURANCE
TO BE PAID 1-11-2022
WELLMARK
$533,810.12
WELLMARK
$350,248.48
DELTA DENTAL
$16,648.72
DELTA DENTAL
$20,075.84
PROCEEDINGS OF THE POLK COUNTY BOARD
OF SUPERVISORS
––––––
The Polk County Board of Supervisors met in
mandatory session Monday, January 3, 2022
at 9:30 a.m.
MEMBERS PRESENT: Steve Van Oort, Robert
Brownell, Matt McCoy, Tom Hockensmith,
Angela Connolly.
RESOLUTIONS: Resolution regarding Election
of Chairperson of the Polk County Board of
Supervisors for calendar year 2022.
VOTE YEA: Van Oort, Brownell, Hockensmith,
Connolly.
VOTE NAY: McCoy.

Resolution regarding Election of ViceChairperson of the Polk County Board of
Supervisors for calendar year 2022.
VOTE YEA: Van Oort, Brownell, McCoy,
Hockensmith, Connolly.
Moved by Hockensmith, Seconded by Brownell
to dispense with the reading of the December
21 & 28,
2021 minutes and they stand approved as
printed.
VOTE YEA: Van Oort, McCoy, Hockensmith,
Brownell, Connolly.
The Bills as certified by the County Auditor were
allowed or disallowed on each according to
the certified list, claim numbers 202201030001
– 202201030912.
VOTE YEA: Van Oort, McCoy, Hockensmith,
Brownell, Connolly.
ORDINANCE: (THIRD READING) Ordinance
amending Ordinance Nos. 200, 210, 312 and
326 and providing that general property taxes
shall no longer be divided on certain property
located within the Polk County Urban Renewal
Area-Polk City North Plan Area (removing “2021
Remanent Property” from division of taxes only).
VOTE YEA: Van Oort, McCoy, Hockensmith,
Brownell, Connolly.
ORDINANCE APPROVED.
RESOLUTIONS: Resolution approving the Polk
County Investment Policy.
Resolution approving financial institutions as
depositories of Polk County funds.
Resolution approving Independent Contractor
Agreement with Kurt Bailey.
Resolution
approving
Advertising
and
Sponsorship Agreement for naming rights
at Veterans Memorial-Community Choice
Convention Center.
Resolution abating taxes for property at 3000 SE
22nd Street (Living Waters Fellowship).
Resolution approving funding contributions to

support the creation of an economic development district in Central Iowa.
RECEIVED & FILED: Polk County Comprehensive
Annual Financial Report (CAFR), fiscal year
ending June 30, 2021.
REFERRED TO PUBLIC WKS &
CO ATTORNEY:
Notice of meeting to consider City of Urbandale
voluntary severance/annexation within urbanized areas.
City of Urbandale notice of consultation for
the Downtown Urbandale Neighborhood Area
Urban Renewal Plan.
City of Urbandale notice of consultation for the
Merle Hay Urban Renewal Plan.
APPOINTMENTS:
Moved
by
Brownell,
Seconded by Hockensmith that the following Resolution be adopted: BE IT FURTHER
RESOLVED that the individuals named on this
Memorandum be approved for personnel
action:
Kayley Alexander, Accountant, Treasurer,
$89,374 beginning Jan 6, 2022
Trevor Barber, Lieutenant, Sheriff, $110,610
beginning December 30, 2022
Chaunci Hall, Chief Exec Officer (temp),
Treasurer, $117,749 beginning Jan 4, 2022
VOTE YEA: Van Oort, McCoy, Hockensmith,
Brownell, Connolly.
LET THE RECORD SHOW all resolutions, including
Public Hearings, were approved unanimously,
unless otherwise noted.
Moved by Hockensmith, Seconded by Brownell
to adjourn until January 11, 2022, at 9:30 a.m.
The above resolutions are a summary. For
the full text of resolutions, visit our website
at: https://www.polkcountyiowa.gov/auditor/
administration/ or visit our office at The Polk
County Auditor’s Office, 111 Court Avenue,
Room 230, Des Moines, Iowa, Monday-Friday
8:00 a.m. – 5:00 p.m., 286-3080

———
The Iowa District Court
Polk County
———
Case No. ESPR079081
———
To All Persons Interested in the Estate of Michael
L. Ripple, Deceased, who died on or about
December 20, 2021:
You are hereby notified that on January 3,
2022, the Last Will and Testament of Michael L.
Ripple, deceased, bearing date of May 4, 1999,
was admitted to probate in the above-named
court and that Carole Cook was appointed
Executor of the Estate. Any action to set aside
the Will must be brought in the district court
of said county within the later to occur of four
months from the date of the second publication of this notice or one month from the date of
mailing of this notice to all heirs of the decedent
and devisees under the will whose identities
are reasonably ascertainable, or thereafter be
forever barred.
Notice is further given that all persons indebted
to the estate are requested to make immediate
payment to the undersigned, and creditors having claims against the estate shall file them with
the clerk of the above named district court, as
provided by law, duly authenticated, for allowance, and unless so filed by the later to occur of
four months from the date of the second publication of this notice or one month from the date of
mailing of this notice (unless otherwise allowed
or paid) a claim is thereafter forever barred.
Dated on January 6, 2022.
Carole Cook
Executor of Estate
1489 NW 107th Street
Clive, IA 50325
Tom W. George
Attorney for Executor
Macro & Kozlowski, L.L.P.
3737 Woodland Avenue, Ste. 400
West Des Moines, Iowa 50266
Published in the Business Record on January 21
and 28, 2022

December 25, 2021:
You are hereby notified that on January 3,
2022, the Last Will and Testament of Bruce N.
Garwood, deceased, bearing date of December
17, 2020, was admitted to probate in the abovenamed court and that Richard Garwood was
appointed Executor of the Estate. Any action to
set aside the Will must be brought in the district
court of said county within the later to occur of
four months from the date of the second publication of this notice or one month from the date of
mailing of this notice to all heirs of the decedent
and devisees under the will whose identities
are reasonably ascertainable, or thereafter be
forever barred.
Notice is further given that all persons indebted
to the estate are requested to make immediate
payment to the undersigned, and creditors having claims against the estate shall file them with
the clerk of the above named district court, as
provided by law, duly authenticated, for allowance, and unless so filed by the later to occur of
four months from the date of the second publication of this notice or one month from the date of
mailing of this notice (unless otherwise allowed
or paid) a claim is thereafter forever barred.
Dated on January 6, 2022.
Richard Garwood
Executor of Estate
1552 – 664th Avenue
Albia, IA 52531
Tom W. George
Attorney for Executor
Macro & Kozlowski, L.L.P.
3737 Woodland Avenue, Ste. 400
West Des Moines, Iowa 50266
Published in the Business Record on January 21
and 28, 2022
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PUBLIC NOTICE
DEADLINES AND REQUIREMENTS
The deadline for public notices is 3 p.m.
Wednesday, 7 business days prior to publication date. NO PUBLIC NOTICES WILL BE
ACCEPTED BY FAX, TELEPHONE, OR BY MAIL.
We must be notified of any changes to or cancellations of previously submitted notices no
later than noon Thursday prior to publication.
Notices should be typed (including all signatures) and accompanied with any publication
requirements (such as the number of times the
notice is to be published and whether it must be
published by a certain date), whom to bill, and
a phone number at which you can be reached
should any question arise.
Submit all public notices to:
publicnotices@bpcdm.com.
E-mails should be sent either in a Microsoft Word
or Excel document, text, or copyable PDF.
Please direct all inquiries regarding public notice
publication to John Retzlaff at (515) 288-3338
ext. 217, johnretzlaff@bpcdm.com.
Please direct all inquiries concerning billing
and affidavits of publication to Eileen Jackson
at (515) 288-3338, eileenjackson@bpcdm.com.
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NOTICE OF PROBATE OF WILL
———
The Iowa District Court
Polk County
———
CASE NO. ESPR078951
———
To All Persons Interested in the Estate of
MILDRED ELIZABETH MALLETT, Deceased, who
died on 10/25/2021.
You are hereby notified that on the 6th day
of December, 2021 the last will and testament
of MILDRED ELIZABETH MALLETT, deceased,
bearing date of 10/26/2012 was admitted to
probate in the above-named court and that
DAVID L MALLETT was appointed executor of
the estate. Any action to set aside the will must
be brought in the district court of said county
within the later to occur of four months from
the date of the second publication of this notice
or one month from the date of mailing of this
notice to all heirs of the decedent and devisees
under the will whose identities are reasonably
ascertainable, or thereafter be forever barred.
Notice is further given that all persons indebted
to the estate are requested to make immediate
payment to the undersigned, and creditors having claims against the estate shall file them with
the clerk of the above named district court, as
provided by law, duly authenticated, for allowance, and unless so filed by the later to occur of
four months from the second publication of this
notice or one month from the date of mailing of

this notice (unless otherwise allowed or paid) a
claim is thereafter forever barred.
Dated this 12/31/2021.
David L Mallett
Estate Of Mildred Elizabeth Mallett
407 2nd St NW
Mitchellville, IA 50169-9706
P.A. Henrichsen
Attorney for the Executor
Henrichsen Law Office
10430 New York Ave Suite B
Urbandale, IA 50322-3773
Published in the Business Record on January 14
and 21, 2022
NOTICE OF APPOINTMENT
OF ADMINISTRATOR
AND NOTICE TO CREDITORS
———
The Iowa District Court
Polk County
———
Case No. ESPR078594
———
To All Persons Interested in the Estate of Alice
Loving, Deceased, who died on or about May
28, 2020:
You are hereby notified that on October 14,
2021, the undersigned was appointed administrator of the estate.
Notice is hereby given that all persons indebted
to the estate are requested to make immediate
payment to the undersigned, and creditors
having claims against the estate shall file them
with the clerk of the above named district court,
as provided by law, duly authenticated, for
allowance, and unless so filed by the later to
occur four months from the date of the second
publication of this notice or one month from
the date of the mailing of this notice (unless
otherwise allowed or paid) a claim is thereafter
forever barred.
Dated on January 7, 2022.
Toni Prall
Administrator of the Estate
1035 Woodland Drive
Carlisle, IA 50047
Jason Yates, ICIS#:AT0009699
Attorney for the Administrator
Johnston Martineau PLLP
7900 Hickman Road Ste 200
Windsor Heights, IA 50324
Published in the Business Record on January 21
and 28, 2022
NOTICE OF PROBATE OF WILL, OF
APPOINTMENT OF EXECUTOR,
AND NOTICE TO CREDITORS

NOTICE OF PROBATE OF WILL, OF
APPOINTMENT OF EXECUTOR,
AND NOTICE TO CREDITORS
———
The Iowa District Court
Polk County
———
Case No. ESPR079084
———
To All Persons Interested in the Estate of Bruce
N. Garwood, Deceased, who died on or about

NOTICE OF PROBATE OF WILL, OF
APPOINTMENT OF EXECUTOR,
AND NOTICE TO CREDITORS
———
The Iowa District Court
Polk County
———
Case No. ESPR079085
———
To All Persons Interested in the Estate of Carol
Ann Flory, Deceased, who died on or about
December 19, 2021:
You are hereby notified that on January 3,
2022, the Last Will and Testament of Carol Ann
Flory, deceased, bearing date of May 18, 2020
, was admitted to probate in the above named
court and that Jonathan Flory and Jeffrey Flory
have been appointed Executors of the estate.
Any action to set aside the will must be brought

PUBLIC NOTICES

PUBLIC NOTICE
———
Iowa Community Bancorp, Inc. (“ICBI”) has
filed with the Iowa Secretary of State, Articles
of Dissolution effective January 12, 2022. Any
person having a claim against ICBI may send
the claim to ICBI attn: Karl W. Knock, 120 SW
5th St., Des Moines, IA 50309. Any claim must
include the following information: the name
and address of the claimant; a statement of
amount of the claim; a summary of the claim;
and copies of documents relating to the claim.
A claim against ICBI is barred unless an action
to enforce the claim is commenced within three
(3) years after publication of this notice.
Published in the Business Record on January
21, 2022
MEETING MINUTES
The City of Polk City
City Council Meeting
6:00 p.m. January 10, 2022
City Hall – Council Chambers
———
Polk City, City Council held a meeting in the
City Hall Council Chambers with public participation in person and via phone at 6:00 p.m.,
January 10. 2022. The agenda was posted at
the City Hall office as required by law.
These tentative minutes reflect all action taken
at the meeting.
1. Call to Order | Mayor Karsjen called the
meeting to order at 6:00 p.m.
2. Roll Call | Walters, Dvorak, Anderson, Vogel,
Sarchet | In attendance
3. Mayor Karsjen amended the agenda by
removing Item # 4 Swear In Ceremony
MOTION: A motion was made by Anderson
and seconded by Dvorak to approve the agenda
MOTION CARRIED UNANIMOUSLY
4. Swear In Ceremony
5. Public Hearing
a. Mayor Karsjen opened the Public Hearing
on the 3rd & E Vista Lake Avenue Intersection
Improvements Project, at 6:01 pm. City Clerk
Coffin, said that the notice was published
December 24, 2021 and no comments had
been received for or against the proposed
project. City Engineering Representative Travis
Thornburgh provided an overview of the project
and a report of the bids received. No one was
present to be heard for or against the project.
MOTION: A motion was made by Anderson and
seconded by Walters to close the public hearing
at 6:04 pm.
MOTION CARRIED UNANIMOUSLY
i. MOTION: A motion was made by Vogel and
seconded by Sarchet to approve Resolution
2022-01 adopting plans
MOTION CARRIED UNANIMOUSLY
ii. MOTION: A motion was made by Dvorak and
seconded by Vogel to approve Resolution 202202 awarding contract
MOTION CARRIED UNANIMOUSLY
b. Mayor Karsjen opened the Public Hearing

on the Redistricting Plan, at 6:05 pm. City
Clerk Coffin, said that the notice was published
December 31, 2021 and no comments had been
received for or against the proposed plan. City
Manager Huisman provided an overview of the
plan and answered Council’s questions. No one
was present to be heard for or against the plan.
MOTION: A motion was made by Walters and
seconded by Sarchet to close the public hearing
at 6:12 pm.
MOTION CARRIED UNANIMOUSLY
i. MOTION: A motion was made by Vogel
and seconded by Dvorak to approve the First
Reading of Ordinance 2022-1000 adopting the
Redistricting Plan for Precincts
MOTION CARRIED UNANIMOUSLY
ii. MOTION: A motion was made by Walters and
seconded by Vogel to waive the second and
third readings
MOTION CARRIED UNANIMOUSLY
6. Public Comments | None
7. Consent Items
a. City Council Meeting Minutes for December
13, 2021
b. City Council Work Session Meeting Minutes
for December 13, 2021
c. Claims listing January 10, 2022
d. November 2021 Finance Report
e. P&Z appointment of Amber Pringnitz, term
ending 12/31/2026
f. Parks appointment of Ashley Delaney, term
ending 12/31/2026
g. Receive and file the November 2021 Police
Department report
h. Receive and file the December 2021 Parks &
Recreation Department Report
i. Recreation Intern Job Description
j. Pay increase for Parks & Recreation, Recreation
Assistant I, Aaron Hughes to an hourly rate of
$15 effective January 10, 2022
k. Cleaning Contract for City Facilities with
Stratus Building Solutions
l. Tobacco Permit for Sara B&R LLC doing business as Polk City Liquor effective January 2022
through June 30, 2022
m. Twelve-month Class E Liquor License, Class
C Beer Permit, Class B Wine Permit for Sara B&R
LLC doing business as Polk City Liquor located
at 201 N. 3rd Street with Sunday Sales effective
January 2022 through December 31, 2022
n. Receive and file November and December
2021 Library Mini Stats Report
o. Receive and file November 2021 Library
Board Minutes
p. Receive and file November and December
2021 Library Director Report
q. Acknowledge Library Resolution 2022-01L hiring Alexa Minasian as Youth Services Librarian
at a starting wage of $20.75 per hour
r. Resolution 2022-03 setting a Public Hearing on
January 24, 2022, at 6pm on the Vacation of
Right-of-Way Easement
s. Receive and file November 2021 Fire
Department Report
MOTION: A motion was made by Walters and
seconded by Anderson to approve the consent
agenda items
MOTION CARRIED UNANIMOUSLY
8. Business Items
a. MOTION: A motion was made by Walters
and seconded by Dvorak to defer motion for
Resolution 2022-04 to the January 24, 2022
Council Meeting
MOTION CARRIED UNANIMOUSLY
b. MOTION: A motion was made by Sarchet and
seconded by Vogel to approve Resolution 202205 approving agreement with Metro Waste
Authority to manage recycling, solid waste and
yard waste collection services effective July 1,
2022 to June 30 2029
MOTION CARRIED UNANIMOUSLY
9. Reports & Particulars | Mayor, Council, City
Manager, Staff, Boards, and/or Commissions
• Council Member Dvorak welcomed Karsjen to
his first meeting as Mayor.
• Mayor Karsjen read a letter from Marissa,
a Monticello High School Student shared her
gratitude regarding Command Sergeant Major,
Marilyn Gabbard sacrifice against the war on
terror.
• Mayor Karsjen thanked Council and Staff
for the warm welcome to his new position as
Mayor.
• Council Member Anderson welcomed Mayor
Karsjen and said he did a good job at his first
meeting.
10. Adjournment
MOTION: A motion was made by Anderson and
seconded by Vogel to adjourn at 6:38 p.m.
MOTION CARRIED UNANIMOUSLY
Next Meeting Date –January 24, 2022
Steve Karsjen, Mayor
Attest

Jenny Coffin, City Clerk
Published in the Business Record on January
21, 2022
CLAIMS REPORT
CITY OF POLK CITY DATED 1/10/22
———
VENDOR
REFERENCE
AMOUNT
Aladtec Inc
STAFFING SOFTWARE INCREASE
$303.61
AMAZON BUSINESS
PROGRAM SUPPLIES
$212.43
AMES FORD
15 PASSENGER VAN
$36,924.75
ARDICK EQUIPMENT CO.
SIGNS - BIG CREEK COMMONS
$1,241.30
AT&T MOBILITY
FIRSTNET AT&T-PATROL CARS
$333.73
Automatic Systems Co
PLANT REPAIRS
$1,611.75
BAKER & TAYLOR
LIBRARY BOOKS $1,167.33
BANLEACO
COPIER LEASE
$67.80
BOMGAARS
CITY SUPPLIES
$44.97
Bound Tree Medical
MEDICAL SUPPLIES
$1,221.33
BUSINESS PUBLICATIONS CORP
PUBLICATIONS
$268.10
CATCH DES MOINES
2021 HOTEL/MOTEL TAX JUL-SEP $2,129.12
CENTER POINT LARGE PRINT
LARGE PRINT BOOKS
$43.74
CENTRAL IOWA TOWING
TOW SERVICE FOR DUMP TRUCK
$511.40
CENTURY LINK
PHONE SERVICE
$7.20
CFI TIRE SERVICE
SKIDLOADER TIRE REPAIRS
$111.50
CITY LAUNDERING
FLOOR MAT SERVICE
$212.84
CITY OF POLK CITY
UB ASSISTANCE PROGRAM
$444.33
COUNTY OF POLK OFFICE OF ELECTIONS
2021 CITY/SCHOOL ELECTION
$652.85
Crystal Clear Water Co
PURCHASED WATER
$44.75
CURTIS REES
TREE MAINTENANCE $450.00
DANIELS FILTER SERVICE INC.
CITY WIDE FURNACE FILTERS
$1,108.32
Delta Dental
CITY DENTAL INSURANCE
$1,153.06
Des Moines Water Works
PURCHASED WATER
$18,474.31
EMSLRC
CPR CARDS
$34.00
ETECH SOLUTIONS LLC
PRO-IT JANUARY 2022
$6,505.51
Ferguson Waterworks
METER READER DEVICE UPGRADE $5,500.00
FIRST BANKCARD
CITY CREDIT CARD
$4,558.23
GALL’S INC.
UNIFORM FLAG PATCHES
$28.32
GENERAL FIRE & SAFETY
FIRE EXTINGUISHER SERVICE
$75.00
GNA TRUCKING LLC
TRUCKING SERVICES
$502.74
GREATAMERICA FINANCIAL
SHARED COPIER LEASE
$475.59
Gurnsey Electric Co
WARNING SIREN MAINTENANCE $3,689.48
GWORKS
METER READER INTERFACE
$3,500.00
HAPPY FACES ENTERTAINMENT LLC
DEPOSIT SRP - JUNE 23, 2022
$100.00
HAWKINS INC
CHLORINE AND FLORIDE
$1,948.54
HOME DEPOT
CITY LIGHT BULBS
$69.80
HOMETREE HOLIDAY LIGHTS
2021 HOLIDAY LIGHTS AGREEMENT $2,900.00
I.M.W.C.A.
WORKERS COMP INSURANCE
$8,548.00
Interstate Batteries
BATTERIES FOR 2 WARNING SIRENS $2,039.60
IOWA LIBRARY ASSOCIATION
ANNUAL MEMBERSHIP
$140.00
IOWA ONE CALL
UNDERGROUND LOCATIONS
$169.60
JO-ANN STORES, LLC
CREATIVEBUG DATABASE
$500.00
KANSAS CITY LIFE INS. CO
CITY LIFE/ADDITIONAL INSURANCE $970.38
KEYSTONE LABORATORIES INC.
WATER TESTING
$75.00
KIMBALL MIDWEST
SAFETY EQUIPMENT
$848.21
MARTIN MARIETTA AGGREGATES
AGGREGATE FOR MAIN BREAKS
$1,049.97
MENARD’S
CITY SUPPLIES
$1,359.54
MERCYONE NORTH PHARMACY
RX SUPPLIES
$17.03
METRO WASTE AUTHORITY
CURB IT RECYCLING - DEC 2021
$7,964.44
MI-FIBER
CITY INTERNET
$59.95
MIDAMERICAN ENERGY
ELECTRIC CHARGES
$4,128.27

MIDLAND POWER CO-OP
STREET LIGHTING
$705.84
MOWBILITY SALES & SERVICE
SMALL ENGINE REPAIR
$142.90
NELSON AUTOMOTIVE
REPAIR PARTS
$193.80
PITNEY BOWES
POSTAGE METER RENTAL
$164.97
POLICE LEGAL SCIENCES
LEGAL UPDATE TRAINING
$960.00
Polk County Emergency Man Agy. FUNDING
EMERGENCY MGMT ADMIN
$2,771.50
PORTABLE PRO, INC.
PORTABLE SERVICE
$450.00
RACOM
EDACS ACCESS
$862.92
RANGEMASTERS TRAINING CENTER
GUN MAGAZINES
$99.70
RENEWABLE ENERGY GROUP
PUBLIC WORKS FUEL
$1,194.90
RUAN, INCORPORATED
T10901-VEHICLE LEASE
$1,588.04
Safe Building Comp. & Tech
BUILDING INSPECTIONS
$10,039.51
SECRETARY OF STATE
NOTARY APPLICATION-ULBRICH
$30.00
STAPLES
CITY SUPPLIES
$251.30
STREET COP TRAINING
PATROL TACTICS - DELANEY
$697.00
STREET CRIMES
STREET CRIMES TRAINING
$450.00
STRYKER SALES CORPORATION
REPLACE LIFE PAK SENSOR
$544.00
TK CONCRETE
2019 STREET REPAIR PROJECTS #7 $7,201.60
TONY HAISMAN
POLICE WITNESS FEES
$18.95
TRACKER PRODUCTS LLC
SAFE - EVIDENCE SOFTWARE
$4,000.00
TRUCK EQUIPMENT INC.
SANDER REPAIRS
$495.47
UNITED HEALTHCARE
HEALTH INSURANCE
$30,240.48
VAN-WALL EQUIPMENT
VEHICLE REPAIR PARTS
$335.11
VERIZON WIRELESS
PHONE AND DATA PLAN
$386.69
Accounts Payable Total
$190,322.40
GENERAL
$84,335.71
ROAD USE
$6,905.74
L.M.I
$444.33
CAPITAL EQUIPMENT/VEHICLE
$44,126.35
WATER
$36,231.66
SEWER
$10,314.17
SOLID WASTE/RECYCLING
$7,964.44
TOTAL FUNDS
$190,322.40
Published in the Business Record on January
21, 2022
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in the district court of said county within the
later to occur of four months from the date of the
second publication of this notice or one month
from the date of mailing of this notice to all heirs
of the decedent and devisees under the will
whose identities are reasonably ascertainable,
or thereafter be forever barred.
Notice is further given that all persons indebted
to the estate are requested to make immediate
payment to the undersigned, and creditors having claims against the estate shall file them with
the clerk of the above named district court, as
provided by law, duly authenticated, for allowance, and unless so filed by the later to occur of
four months from the date of the second publication of this notice or one month from the date of
mailing of this notice (unless otherwise allowed
or paid) a claim is thereafter forever barred.
Dated on January 6, 2022.
Jonathan Flory
Executor of Estate
348 Sherrie Lane
Woodbury, MN 55125
Jeffrey Flory
Executor of Estate
1306 Maple Grove Road
Apt. 213
Duluth, MN 55811
Todd A. Geer
Attorney for Executors
Heronimus, Schmidt, Schroeder, & Geer
630 G Avenue
PO Box 365
Grundy Center, IA 50638
Published in the Business Record on January 21
and 28, 2022
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Thursday, January 27, 2022
Networking: 11:00 to 11:30 a.m. | Lunch and panel discussion: 11:30AM to 1:00 p.m.
Sheraton in West Des Moines
With the stock market reaching historic new heights
this fall, gasoline and heating costs sharply rising,
interest rates heading skyward, and a labor market
overheating, who knows how the economy might fare
in 2022?
Whew! Take a deep, cleansing breath and join us for
the Business Record’s annual Economic Forecast
Luncheon to gain some insight from our panel of
experts on what the economy may bring in the
coming year. In addition, help us congratulate the
Deloitte CFO of the Year award winner.
For two decades, the Business Record’s annual
Economic Forecast has helped CEOs and business
owners gain insightful perspective on what the
economy holds for the coming year. Our 2022 event
will be no different.

AMONG THE TOPICS WE PLAN TO ADDRESS:
•

How will the Iowa economy fare as the effects of the
pandemic linger?

•

What are the expectations for stocks in the coming year?
Will the markets continue to reach new heights, or is the
next correction on the horizon?

•

How will supply chain weaknesses and material shortages
affect the economy?

•

How will the Fed’s tapering affect the national and Iowa
economies?

•

What are the most significant threats and opportunities for
the Iowa economy?

PANELISTS
Debi Durham, director, Iowa Economic Development Authority
and Iowa Finance Authority
Art Durnev, professor of finance, Henry B. Tippie College of
Business, University of Iowa

Register at businessrecord.com/events
$50 per person; includes lunch

Presenting Sponsor

Brenda Martin, workforce project manager, Center for
Industrial Research and Service
Mike Wolf, global economist, Deloitte Touche Tohmatsu Ltd.

Supporting Sponsors

Deloitte CFO of the Year Award

