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York County
economic
report reveals
a mixed bag
By Paula Wolf
Contributing Writer

Patti Husic says her passion for banking comes
from helping make the dreams of entrepreneurs
come true. PHOTO / DAN MILLER

‘FAILURE IS
NOT AN OPTION’
By Dan Miller
Contributing Writer

Growing up with working-class Croatian roots in Steelton, Patti Husic never
imagined herself a banker.
She wanted to be a pediatrician. But
her dad, who quit school in fifth grade
to help care for his family after his father
died, didn’t want his daughter saddled
with the debt he knew came with medical school.
Husic applied to a number of colleges
and universities. When the admissions
materials arrived from University of

Centric Bank’s Patti Husic had
many plans for her future;
banking wasn’t one of them.

Pennsylvania showing the cost, her dad
threw the books in the trash.
What about being a wedding planner,
she asked. What about accounting, her
parents countered. She got good grades
in accounting in high school. It was a
stable profession. She could make a good
living.
That set Husic on the path to where
she is today, president and CEO of Centric Bank, a community bank Husic cofounded in 2007 that reported more than
$1 billion in assets in 2020.
Armed with a Temple accounting

degree, Husic joined the Greenawalt accounting firm in Mechanicsburg, where
she started auditing banks. That created
a passion for banking that has never
gone away.
Among the banks she audited was
then-Pennsylvania State Bank, whose
CEO asked her to leave Greenawalt to
become part of his leadership team.
Husic struggled with the decision, but
after confiding to her parents knew
she was making the right move. She re-
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The latest data report from the York
County Economic Alliance reveals a
“mix of good news, silver linings and
remaining obstacles,” said its CEO and
president, Kevin Schreiber.
While unemployment is falling in the
county as the recovery continues, the
labor pool is down and consumer confidence has weakened.
In partnership with the Economic Development Company of Lancaster County and its Center for Regional Analysis,
the alliance releases data reports every
other month.
Schreiber said the decline in consumer confidence is the biggest change
from the previous report. That’s “no surprise to anyone,” he said, given concerns
about inflation, the worsening pandemic
and other issues.
York County entrepreneurs, however,
are more optimistic.
Surveys last month showed this disparity. “Business attitudes remain positive,
as they anticipate solid demand, but they
are also fatigued from being stretched
too thin in navigating operational and
economic challenges with no foreseeable end,” the report said. “In contrast,
consumer sentiment remains dim as
households report weakening financial
conditions and waning optimism about
the health of the local and national economies over the next 12 months.”
York County’s economy shrank
3.8% in 2020. Total gross domestic
product was $21.46 billion, down
almost $856 million from 2019. “In
real terms, the GDP loss walked back
nearly five years of York County’s eco-

please see YORK page 12

WINDING CAREER
PATH
The new chief financial oﬃcer
at Lehigh Valley Restaurant
Group didn’t start out looking
for a career in finance.
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Two Teslas, donated through Green
Mountain Energy Sun Club, are unveiled
in downtown Lancaster on March 31,
2021, during Lancaster Work's Flip The
Switch Ceremony. PHOTO / PROVIDED

Lancaster Works nurses big ambitions
for workforce development
By Paula Wolf
Contributing Writer

A

fter his 19-plus-year tenure as owner
and president of Access Personnel
Services concluded in 2015, Tyrone
G. Miller wasn’t expecting
to lead another employment agency.
But in May 2017, he was
brought in as CEO of Lancaster Works at ASSETS
LLC, which not only places
Miller
people in jobs but provides
the services they need to succeed – and
thrive – in those jobs.
Miller labeled the concept a kind of employment agency/workforce development hybrid.
Now ASSETS -- a nonprofit that works
with underrepresented entrepreneurs, including women- and minority-owned businesses -- has spun off Lancaster Works by
selling it to Miller. The move, he said, will
allow the agency to go nationwide as it pursues government contracts.
Craig Dalen, ASSETS’ chief strategy officer,
compared the new independence of Lancaster Works to a fledgling leaving the nest.
“We’ve been pleased with it,” he said.
“This is the moment to let it grow.”
ASSETS has been monitoring Lancaster

Works, Dalen said, looking for the opportunity to transfer ownership.
And the right time is now, with COVID-19
and the “shuffling in the economy,” he said.
In this tight labor market, there are individuals who want to work but face barriers,
whether it’s lack of transportation, child
care, or something else. And that’s where
Lancaster Works comes in, he said.
It’s Lancaster County’s first and only
minority-owned social enterprise B Corporation employment agency.
B Corporations are businesses that “meet
the highest standards of verified social and
environmental performance, public transparency and legal accountability to balance
profit and purpose,” according to bcorporation.net. An example of a B Corporation company is Ben & Jerry’s, the ice cream maker.
They are “accelerating a global culture
shift to redefine success in business and build
a more inclusive and sustainable economy.”
Miller said the B Corporation mantra is
“people, planet, profits.”
The global certification, which Lancaster
Works earned in 2018, has been around for
20 years, he said.
A release from ASSETS noted that Lancaster Works ranked among the top 5% of B
Corporations in 2021.

The agency was also named Church
World Service of Lancaster County 2021
Employer of the Year and was a Samaritan
Counseling Center 2020 and 2021 Ethics in
Business Finalist.
Lancaster Works partners with a number of agencies to help its clients get the
resources they need, Miller said. Referrals are bilateral, meaning they go in both
directions.
“We want to make sure we’re working together,” he said, whether that involves child
care, housing assistance, drug rehabilitation, or other assistance.
Lancaster Works also is part of the reentry
system and the Second Chance program,
helping those who were formerly incarcerated to find gainful employment, Miller said.
In addition, an important step toward expansion is the agency’s acceptance into the
Small Business Administration’s MentorProtégé Program.
He said Lancaster Works will serve as a
mentor as it tries for government contracts.
That means the agency would find employees for the government.
Integrity Staffing Solution is working with
the agency in this endeavor to add publicsector clients to its private sector base.
The goal is building the financial foun-

dation to realize its vision for a “National
Workforce Development Collective Impact
Partnership,” the release said.
Lancaster Works has already moved beyond Lancaster County, Miller said, and
the partnership with Integrity will take the
agency across the U.S.
Being a minority-owned business also
“puts us in line for set-asides,” he said.
In five-plus years, the agency has helped
more than 500 individuals find jobs. These
positions cover the gamut from entry-level
warehouse packing to internet technology
professionals, Miller said. “There are some
great success stories.”
Lancaster Works also is being trained by
the state Labor Department as an apprentice navigator, he said. Two of those projects
are health care nursing and energy technician apprenticeships, Miller said.
Apprenticeships are a key to maximizing
earning potential, he said.
Overall, “we’re real excited about what
we’re doing,” Miller said, developing “better
prepared, better supported individuals” to
enter the workforce.
“It’s rejuvenated me,” he added.
And Lancaster County, Miller said, can
become a national model. “We’re on to
something.” <
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As CFO of Lehigh Valley Restaurant Group,

Nikki Bloom has learned to adapt
By Stacy Wescoe
swescoe@bridgetowermedia.com

The new chief financial officer at Lehigh
Valley Restaurant Group didn’t start out looking to be in charge of a company’s finances.
Nikki Bloom entered the business world with
a bachelor’s degree in Psychology.
She started out as a credit counselor, but
when an administrative position opened at
the restaurant group 17 years ago, she saw
a company she had a chance to grow with.
Eventually, she landed in the accounting
department for the company, which runs 21
Red Robin franchises throughout the Lehigh
Valley, Harrisburg, Northeast Pennsylvania
and Southeast Pennsylvania regions.
Accounting wasn’t her specialty, so she
went back to school and earned associate
degrees in accounting and business management, and used those skills to build her career.
Her coworkers are glad she did.
Mike Axiotis, CEO of the restaurant group,
gives Bloom a lot of credit for keeping the
company going during the pandemic and
the ongoing worker shortage, supply chain
issues and increasing food prices.
The challenges of most of the last two
years wasn’t something Bloom, or anyone,
was really expecting. She said it has been a
delicate dance keeping the company going
through such trying times.
“Our goal was not just to survive, but to
thrive through the pandemic,” she said.
She used Paycheck Protection Program
(PPP) resources to keep as many people
employed as she could and implemented
cash preservation efforts to control costs as
income declined.
“It was about looking at what do we need
and what we don’t need and what can we
start adding back when things started to
come back,” she said.

Working with the other team members,
Bloom helped the company improve efficiencies by limiting their menu, a technique many restaurants used to make things
easier with a limited staff and a smaller
customer base.
The company also brought in tents so
they could offer outdoor seating when indoor seating was limited and put an emphasis on improving their takeout business,
which they were able to offer through most
of the shutdown.
“Any supplies that we could change to
make it more cost effective, we changed,”
she said. “We had to keep an eye on costs,

Even with the pandemic restrictions limited, challenges have continued throughout
2021 as the worker shortage lingered, and
more recently food prices began to skyrocket.
While LVRG has had to raise prices like
most restaurants, prices can only be raised
so much before it’s too much for the consumer even if their costs continue to rise,
she said. That’s where the company had to
get creative.
“We have a great food and beverage guy
who worked with our vendors to manage
our supply chain to deal with those rising
costs and not price ourselves out,” she said.
Depending on how long the supply chain

“Any supplies that we could change to
make it more cost effective, we changed.
We had to keep an eye on costs,
but we also had to compete.”
- Nikki Bloom

but we also had to compete.”
The key was to find things they could
trim without impacting the customer experience, so people would want to continue
to come back.  
But keeping customers coming back
wasn’t the only challenge. The restaurant industry as a whole has faced massive staffing
shortages, which impacted LVRG as well.
The company was trying to hire from the
same smaller pool of interested workers
as their competitors, and while offering
more money was something everyone was
doing, she tried wo work to offer other intangible benefits to workers so they would
feel more engaged with the company and
enjoy their work.

issues last, she expects her job isn’t going to
get easier any time soon, but she said she
is up to the challenge of keeping those Red
Robin franchises in the black.
And Axiotis said the company is lucky to
have her.
“Nikki values integrity, ethical behavior, lifelong learning for her and her team,
building relationships with team members
and our vendor partners, and time with her
family and friends,” he said. “She is a true
brand ambassador of LVRG, and her many
accomplishments are a great example of
how passion, empathy, commitment, and
continued education are a pathway to leadership and success. I am truly proud and
honored to have her on our team.” <
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York Water acquires
West Manheim Twp. wastewater system
CPBJ staff
The York Water Company announced
today that it completed its acquisition of
the West Manheim Township wastewater
collection system.
JT Hand, president & CEO York Water, said the transaction adds nearly 1,900
wastewater customers to the company's
growing portfolio.
In 2008, York Water acquired West Manheim Township’s water distribution system
and has been supporting the township with
sewer billing and revenue collection support since 2014.
The company said the transaction will
create billing and operating efficiencies to
help offset expense and inflation pressures.
“We are so pleased to now serve both
the water and wastewater needs of the
West Manheim Township residents in York
County," Hand said. "By pursuing this sale
through a traditional book value negotia-

tion, West Manheim Township can responsibly close their publicly operated treatment
works responsibilities while reducing the
burden of inflated wastewater rates. We
look forward to providing exceptional water
and now wastewater service to the residents
of West Manheim Township.”
In addition to the expanded utility services with West Manheim Township, York
Water now has an agreement with Penn
Township for wastewater treatment for the
sewage from West Manheim.
Rates for wastewater service will remain
as previously established by West Manheim
Township and approved by the Pennsylvania Public Utility Commission.
York Water now provides wastewater collection and treatment services in eight municipalities in York, Franklin, and Adams counties and
water supply services to over 200,000 residents
and businesses across 51 municipalities in
York, Franklin, and Adams counties. <

York Water Company is continuing an aggressive expansion strategy.

FILE PHOTO

Merrill Lynch in Camp Hill announces new resident director
By Stephanie Kalina Metzger
Contributing Writer

Merrill Lynch recently announced the
appointment of a new resident director who
will assume responsibilities at the Camp
Hill office following Frederick DePalma’s
retirement from the position, which will
take place at the end of the year.
The well-established company is a major
provider of financial services and holistic
wealth planning, from investing, to estate
planning, retirement planning, liability
management and more. DePalma is passing the torch to Brian Fields, who is slated
to take the helm on January 1, 2022.
DePalma describes his foray into the
business as accidental.
“I had invested my money on the side
while preparing to go to graduate school,
and when I called my broker and informed
him that I needed money, he said that a
position was opening and suggested that I
talk to the manager. After that, I never looked
back,” he said.
DePalma joined Merrill Lynch Wealth
Management in 1996, serving as resident
manager until 2001 and again from 20182021. He focused on working with high-networth clients’ investment strategies, estate
and wealth transfer issues and fixed income
and cash management.

At left, Brian Fields, Merrill Lynch Camp Hill’s new resident director, with Frederick DePalma,
who retired Dec. 31. SUBMITTED PHOTO

After 40 years, he has decided to enter partial retirement to spend more time
with his family and his volunteer endeavors within the community. He currently
serves on the Harrisburg Symphony Board
of Directors and the Pennsylvania Prostate

Cancer Coalition’s Advisory Council, and
will continue to spend a portion of time as
a financial adviser in the Camp Hill office.
What DePalma is particularly proud of
how his office responded to the pandemic.
“We provided a virtual environment for

our clients to offer them advice and guidance during the ups and downs of the
market,” he said. “We also offered our employees the technology they needed to work
remotely until they could return to the office
in a safe environment.”
Both men expect the transition to be seamless. “Fields has the licenses and has provided
local leadership with another firm, so I’m sure
our office won’t miss a beat,” said DePalma.
Fields also has more than 40 years of
business and financial experience as a Corporate Executive and CPA, with the last 20
spent in the financial services industry as
a Financial Adviser. He’s worked for Legg
Mason, Morgan Stanley and served as the
Branch Director for RBC Wealth Management in Lemoyne.
Fields joined Merrill Lynch in 2019 and
said that he’s ready for a new role. “This is a
great office to work in and Fred has created
a great culture,” said Fields.
He will help advisers in their roles, while
taking on the job of recruiting new advisers.
Fields said that he’s enjoyed the industry
and helping people prepare for their journey through life. “There are a lot of people
out there who don’t get a lot of information
on how to plan for the future and we have the
very important opportunity to help them be
successful,” he said. <
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Penn State Health hires former Tower Health
VP to help lead Lancaster Medical Center
By Ioannis Pashakis
Ipashakis@bridgetowermedia.com

Reading-based Tower Health's former vice
president for nursing operations has joined Penn
State Health as the new chief
nursing officer for the Hersheybased health system’s upcoming Lancaster Medical Center.
Penn State Health announced on Tuesday that Barbara Zuppa will be heading the
Zuppa
nursing practice and administrative, operational and financial functions of
nursing and clinical areas when Lancaster Medical Center opens at 2160 State Road later this year.
“We are excited that Barbara will be joining
our executive team,” said Joe Frank, regional
president, Penn State Health. “She is an experienced nurse executive with a passion for excellence and a strong record of improving clinical
quality and enhancing patient experience. We
are confident she will provide valuable leadership to our nursing teams at the new hospital
that we are building to give residents of Lancaster
County and surrounding communities easier access to Penn State Health’s brand of care.”
As vice president for nursing operations at

Diversity, Equity

& InclusioN

Tower Health, Zuppa provided vision and strategic direction for nursing services.
During her tenure at the system, Zuppa
partnered with the United Way of Berks County
and the Reading School District to establish an
adopt-a-class program that annually provides
school supplies for more than 120 teachers
and classes and supplies for school nurses to
address student health needs. She partnered
with Healthy Harvest regional fresh food bank
to implement a “pound per person” challenge
that provides more than 8,000 pounds of food
donations annually.
Zuppa also co-founded the Berks Regional
Nursing Research Alliance, a community-based
consortium with representation from hospital,
academic, professional organizational and community nursing entities.
Lancaster Medical Center is set to open with
129 beds upon opening in East Hempfield Township in late 2022 and will employ nearly 900
health care workers when fully operational. The
center will feature an emergency department,
specialty medical and surgical services, an imaging lab, labor and delivery and an attached
medical office building for physician practices
and outpatient services. <

SAVE THE DATE
March 30, 2022
Attend this online summit to attract and retain talent
in your company. Hear from a group of Employees and
find out how it feels when employees have a sense of
belonging and when they do not. Then hear from CEOs of
major corporations to find out what steps they have taken
create diverse environment for their employees and the
journey they took to get there.

Schedule:
8:45 am - Welcome
9:00 - 10:00 am - Panel 1 - Employee’s Perspectives
5 min break
10:05 -11:05 am- Panel 2 - CEO’s Personal Feedback
11:00 - 11:30 am - Wrap up & Small Group Discussion

For more information:
cpbj.com/event/
diversity-inclusion-summit/
Presenting Sponsor:

Program Partner:

Supporting Sponsor:

"We are conﬁdent [Zuppa]
will provide valuable
leadership to our nursing
teams at the new hospital
that we are building to give
residents of Lancaster County
and surrounding communities
easier access to Penn State
Health’s brand of care."
- Joe Frank,
regional president,
Penn State Health.

Attorneys Kathy Pape and
Stephen Matzura team up
to provide solutions for
environmental,
workplace safety
and utility matters
We serve private and public entities, providing practical counsel
and effective representation on:
f

Environmental, Health and Safety (EHS) compliance

f

Permitting, land use and business transactions

f

f

f

Defense for enforcement actions by environmental agencies
and OSHA
Analysis, negotiation and documentation of utility asset
monetizations
Utility interconnections, line extension and special service
agreements

Contact us for more information:
Kathy Pape, Esq. klp@saxtonstump.com
Stephen Matzura, Esq. smatzura@saxtonstump.com
HARRISBURG, PA
(717) 216-5505

LANCASTER, PA
(717) 556-1000

MALVERN, PA
(484) 328-8500

CHARLESTON, SC
(843) 414-5080

First National Bank
A DIFFERENT
APPROACH
saxtonstump.com
For sponsorship information, contact shuettner@bridgetowermedia.com
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We can make remote work better
– and more humane for workers
By Richard Randall

C

OVID-19 will be with us longer than
we hoped. As we enter 2022, positive
tests and hospitalizations are surging.
Those businesses allowing
employees to work remotely
should assess what’s worked
well in 2021 and what can be
done better in 2022.
Data published by
WellSpan Health show that
the York Hospital Acute
Richard
Inpatient Census has been
Randall
on a steady climb, from
14 people in early July to
177 on December 26. The picture is similar
throughout Central Pennsylvania and many
parts of the Northeast. This isn’t the time to
force a return to the office.
Arguments have been made that something
is lost when teams aren’t together. However,
I recall technology conferences early this
century, where the ability to collaborate
with coworkers anywhere in the world,
anytime, was touted as one of the next great
achievements of our age. I believe that it is.
Early 21st century videoconferencing
and information-sharing prototypes were
demonstrated at those gatherings. The tools
were ungodly expensive and sort of clunky.
Since then, advances in processing speed and
bandwidth have given us new collaboration
tools such as Zoom, Microsoft Teams, Slack,
and Salesforce, far more capable and amazingly
cheap. Remote collaboration and information

sharing seems to be a very workable, and
perhaps powerful option that is here to stay.
That’s not to say there aren’t issues to deal
with and improvements that can be made, not
so much to technology, but to the way we use it.
One thing I believe can be done better and
one I’ve always recommended is that people
stop substituting email for conversation. I
believe one myth about remote work is that
people who work in the same building talk to
each other all the time. In reality it’s not at all
uncommon to see people sending emails to
the person in the next cubicle or office rather
than getting up and walking over to talk.
Remote or not, my advice remains the same.
Email is great when you need to communicate
with multiple people, or when you need a
written record. But when the conversation is
one-to-one, pick up the phone and talk. I’ll go
further. Use an app that allows you to see each
other to maximize human contact.
For group collaboration, we’ve seen Zoom
become ubiquitous. If we’re going to keep
using it, we have to find ways to use it, or
similar apps, better and to maximize the
feeling of human contact.

I would start with training for participants
and meeting hosts. There is nothing more
distracting to me than constant glitches with
screen sharing, both by hosts and participants
who haven’t been trained. As I’ve written
about many times, we give people software,
but we don’t show them how to use it properly.
If Zoom is our virtual conference space, let’s
learn how it works.
Another thing we can do with Zoom is make
it easier for participants to participate. Set up
meetings so you don’t need a passcode, and
you don’t need the host to “let you in.” Who
invites you to a meeting and then checks you
at the door?
To more humanize Zoom, my rule would be,
if you don’t have your video on, you are absent.
We can’t maximize human contact with head
shots or a blank space with a name in it. I also
recommend that meetings be set up with some
extra time for general conversation, and maybe
breakout rooms where smaller groups can go
after the main meeting for further discussion.
I’m sure there are many more things that can
be done to improve remote work. There’s no
better time than now to experiment with them.

What’s your opinion?
We encourage readers to write letters. Please keep them to fewer than 350 words. Include
your name, telephone number and address. We reserve the right to edit letters. The Journal also
accepts longer opinion pieces of up to 700 words and expert columns. Email letters, columns
and op-ed submissions to editorial@cpbj.com. Please include a color, digital headshot. We accept
images saved at 300 dpi as JPEG or TIFF files.
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It’s time to embrace and promote
Pennsylvania microbusinesses
By Thomas J. Sharbaugh

W

hen pundits typically refer
to “entrepreneurs,” they’re
not talking about Alesha and
Chevelle, two wonderfully creative and
industrious Caribbean immigrants who
came to Pennsylvania with their mother
and became citizens.
On the contrary, tales of U.S.
entrepreneurs focus – “fixate” is a
better term – on wildly successful
celebrity billionaire-innovators like
Bezos, Zuckerberg and Musk. I tell
my law students that the broader
dictionary definition of entrepreneur:
“a person who starts a business
and is willing to risk loss in order to
make money”, is far more relevant to
understanding the essence of modern
entrepreneurship and the critical role of
“microentrepreneuers,” including Alesha
and Chevelle.
While working in a rural Pennsylvania
prison, Alesha identified a new business
opportunity: contracting with the state to
meet an unmet need, transporting family

members to visit inmates. Alesha and
Chevelle developed a solid business plan,
successfully raised startup funds from
family and friends to lease a passenger
van and went on to land the contract.
Their small business was positioned to
support them and their families for years
to come, and they’re not alone. For more
than five years, we’ve assisted thousands
of microentrepreneurs like Alesha and
Chevelle, predominantly women and
persons of color who generally employ
only a handful of people. As a state and
nation, we can and must do much more
to assist these microentrepreneurs.
For context, entrepreneurs fall
into two categories: innovation
entrepreneurs and necessity
entrepreneurs. Innovation
entrepreneurs are the more flamboyant;
they include the founders who reap the
bodacious benefits of their inventions
by buying yachts and flying to space
as a hobby. Meanwhile, the necessity
entrepreneurs are those that start
neighborhood hair salons, ethnic food

trucks and childcare centers. In states
like Pennsylvania with relatively high
unemployment largely due to industrial
transition, there are vast numbers of
microentrepreneurs who have decided
to turn inward to support themselves
and their families. Layoffs and fear of
impending layoffs often trigger this lifealtering decision.
Many observers are surprised to learn
that entrepreneurship rises dramatically
during economic recessions. But
this uptick is driven by the necessity
entrepreneurs. We have seen the
number of new clients in 2020 (572)
skyrocket 95% vs. 2019, and we are
projecting another big increase for
2021 (over 900 new clients and a 57%
increase).
Labor economists used to theorize
that when unemployment rises in one
area due to a plant closing or other
event, people will move to another area
where there are jobs. While that might be
the case for a recent computer-science
graduate, it’s not the same for lower-paid

Health Care
2021

NOMINATE TODAY!

Health care workers have faced unprecedented challenges during the past two years due to
the effects of the COVID-19 pandemic. These organizations and individuals deserve to be
recognized and celebrated every day, but right now it is even more critical. Nominate Health
Care Heroes who have had a positive impact on individuals and the quality of health care in
our communities. The Central Penn Business Journal will celebrate the honorees on April 7.

Nomination Deadline is
January 7, 2022!
Nominations can be made online at:
cpbj.com/event/healthcare-heroes

SAVE THE DATE FOR THE AWARDS CELEBRATION:

APRIL 7, 2022
Presenting Sponsor:

Live Stream Sponsor:

laborers due to a number of factors. For
starters, people often have strong multigenerational family and community ties
that a move would undermine.
Meanwhile, states, counties and
local municipalities often trip over
each other in their efforts to lure large
companies with tax abatements, new
infrastructure and other incentives.
Rather than focusing primarily on this
“race to the bottom” with giveaways,
governments would be wise to balance
their economic-development portfolios
with the infusion and promotion of
microentrepreneurship. Fact: More
than 92% of all US businesses are
micro businesses, and workers in micro
businesses represent 31% of all privatesector US employment. The upside is
unlimited economically, and can be
even greater from a societal standpoint.
Thomas J. Sharbaugh is a law
professor at Penn State and director of the
Entrepreneur Assistance Clinic. He can be
reached at tjs53@psu.edu.

AWARD
CATEGORIES:
• Advancement in Innovation and Health Care
• Allied Health Hero
• Community Outreach/Education Hero
• COVID-19 Hero
• First Responder Hero
• Health Professional Hero
• Lifetime Achievement Hero
• Mental Health Caregiver of the Year
• Nurse of the Year
• Pediatric and Pediatric Specialties Hero
• Physician of the Year
• Senior Care Hero
• Special Needs Advocate
• Therapeutic Care Provider of the Year
• Volunteer Hero
• Women’s Health and Wellness Hero
• Workplace Wellness Program of the Year

For information surrounding sponsorship opportunities, contact your account manager or kroberts@bridgetowermedia.com
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RKL’s Human Capital Management practice has
grown from three employees to 11 since its founding
in 2018. The practice’s team includes Lauren Stricker
(HR consultant), Stephane Smith (practice leader) and
Jeremy Witmer (senior consultant). PHOTO/PROVIDED

RKL human resources services grew
exponentially during COVID-19
By Ioannis Pashakis
Ipashakis@bridgetowermedia.com

Lancaster-based consulting firm RKL’s human resources practice saw substantial growth in the last 18
months as clients reached out for COVID-19 related
help and beyond.
RKL opened its Human Capital Management
practice in 2018, focusing on providing the firm’s
existing clients with help on matters such as hiring,
compliance and training. The practice has doubled
its client base in the past 18 months, becoming one
of RKL’s fastest-growing practice areas.
That growth can be attributed to a surge in demand
in 2020 from businesses in need of help navigating
COVID-19 regulations and continued use in 2021 as
employers look to hire and retain talent.
“There seems to be understanding among employers that ‘business as usual’ is no longer an
option,” said Bethany Novis, who oversees RKL’s
Consulting Services Group. “There’s an appetite for
trying new approaches like enhancing compensation structures, engaging teams differently and even
automating and outsourcing some roles to sustain a
company’s talent needs.”
In three years, the practice has expanded from
three to 11 employees, partnering with consulting
services across the firm in areas such as data analytics, process improvement and payroll.
As its clientele has grown, the practice has led

companies through issues such as shifting to remote working and maintaining staffing levels due to
quarantines, and more recently, giving employers a
competitive edge in recruiting and retaining talent.
“Out of the pandemic, many companies learned
that they were more resilient and adaptive than they
may have thought,” said Stephanie Smith, consulting
practice leader for the Human Capital Management
practice. “It’s those companies that are coming to
us now and saying ‘we know we need to think differently’ in order to retain the best talent while still
driving profits and winning in the marketplace. And
we’re in a unique position to help them do that.”
Most employers are no longer on the defensive like
they were in early 2020. Instead, many have taken a
more proactive approach, looking to the practice for
answers to questions such as ‘how do I know if I am
paying my employees competitive wages,’ said Smith.
That question speaks to the tight and competitive
labor market companies are currently facing, said
Smith. She added that employers need to know which
positions, roles and responsibilities will be critical in
an evolving business environment.
“Today’s employers need to pick their staffing battles, do their homework and then prioritize initiatives
related to work conditions (such as communication,
flexibility, paid time off and mental health offerings),
culture and competitive pay/benefits that will help
them emerge as an employer of choice,” said Smith. <
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Midstate home sales flattening; inflation,
COVID, interest rates leave 2022 forecast murky
By Paula Wolf
Contributing Writer

While home sales in the Harrisburg
region plateaued in November, the properties that were on the market sold fast. And
prices continue to rise at a rapid rate.
“It’s still very robust,” said Sylvia Hess, incoming president of the Greater Harrisburg
Association of Realtors. “We’re still seeing
multiple offers – even escalating offers.”
Even as there’s some cooling off in the
market because of the holiday season,
the competition for entry-level houses in
particular is fierce, said current association
president Adrian Smith.
Some of those listings are fielding 15-20
offers, he said.
The most recent buyer profile from the
National Association of Realtors shows 33
as the median age for first-time buyers, who
make up 34% of the market, Smith said.
That percentage will go up as more millennials come off the fence, he said.
Though the number of offers overall isn’t

at the height it was several months ago, it
remains higher than before the pandemic.
Two years ago, Hess said, getting multiple
bids on a house was less common; now it’s
a rarity to receive just a single offer.
Sellers are looking for offers with few
contingencies, she said. “Terms are as
important if not more important than the
price.” For example, buyers may decide to
move forward on a sales agreement without a full inspection of the house, Hess said.
Cash offers are popular with sellers, too,
she said.
The NAR buyer profile also revealed more
cash buyers than is typical, Smith said.
Closed sales in November dropped from
327 the year before to 299 in Cumberland
County. But they went from 353 to 371
in Dauphin County and 36 to 46 in Perry
County. All three counties recorded average days on market of 20 days or less.
“Houses are not staying on the market,”
Hess said. “There’s just not a lot of inventory.”
The average sold to original list price

ratio was 100.3% in Cumberland, 99.3% in
Dauphin and 100.5% in Perry.
The median sold price in Cumberland rose
from $238,000 in November 2020 to $245,000
last month. Dauphin, meanwhile, reported
an increase from $185,750 to $208,500 and
Perry jumped from $165,000 to $205,950.
To put the escalating prices in perspective, Hess cited what the numbers were
two years ago. Pre-COVID, the median sold
price was $195,500 in Cumberland County
and $162,000 in Dauphin County, so the
leaps from then to now have been dramatic.
Across the U.S., the median existinghome sales price in November climbed
13.9% year-over-year to $353,900, the
National Association of Realtors noted.
Unsold inventory decreased 13.3% to 1.1
million units.
More housing stock is desperately needed, Smith said.
There was some buyer fatigue in the fall
as people pulled back when their offers on
homes weren’t accepted, Hess said.

Asked about what the Harrisburg-area
market might look like in 2022, she said
she’s hearing rumblings about rising interest rates. But even if they do, she’s not
certain it will slow the market; but it might
increase inventory. “A lot depends on inflation,” she said.
Still, Hess expects the aggressive market
to continue. “I wish I had a crystal ball.”
A report through Dec. 19 has showings
up in Pennsylvania, which Smith attributed
to the Federal Reserve’s preparation to
raise interest rates in 2022.
Buyers want to move before the first
hike kicks in, he said, so he expects the first
quarter of next year to be busy. Rates are
over 3% for a 30-year, fixed-rate loan, which
is historically very good.
The next 12 to 24 months should restore
residential real estate to a market that’s
more balanced between sellers and buyers, he said.
“Only time will tell,” Smith said. “I don’t
foresee it changing overnight.” <
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continued from page 1
members the “big huge smiles on their faces,”
and them saying how proud they were of her.
She drew up a plan to turn around the bank’s
information processing division, successfully
executing it over 18 months. It was a taste of the
challenges she would come to thrive on.
When another bank Husic audited for
Greenawalt was acquired by John Vartan, the
new owner renamed it Vartan Bank and asked
Husic to work for him. Becoming president 11
months later -- the first woman in the Harrisburg region to hold that title at a financial institution -- Husic and three others put together
a plan to buy the bank, which was under a formal enforcement action.
They had 58 days to raise $12 million and get
all the regulatory approvals.
“We had to put down at-risk monies. For all of
us that was six digits to the left of the decimal,”
Husic said. A single mom with a 4-year-old son,
she was betting on herself. If she lost, she’d be
starting from scratch.
“Failure is not an option,” Husic told one
person who asked what would happen if they
couldn’t raise the money. That confidence led
the man to invest.
Husic and the co-founders pulled it off with
seven days to spare, and Centric Bank was born.
Today Husic says her passion for banking
comes from helping make dreams come true
for entrepreneurs like Adam Sturges and Dr.
Sarah Lorei.

Central Penn Business Journal
The bank put together loans to help each
start their own businesses; Sturges as owner
of Sturges Speakeasy and McGrath’s Pub, and
Lorei as owner of her own dental practice, Millennium Way Dental.
Lorei immigrated from the Middle East and
served in the U.S. military. As a woman in her native country, she could never have gotten a loan
or started her own business, Lorei told Husic.
Centric came to their rescue again during the
pandemic with Paycheck Protection Program
loans. Centric made more than 1,850 PPP loans
in 2020 totaling more than $215 million. Nearly
three in four went to new customers.
Husic has had mentors over her career -- all
men, like Bill Freeman, who opened the door
for her as CEO of Pennsylvania State Bank. She
would have liked to have had a female mentor
at the top, but Husic has had to blaze that trail
pretty much herself.
“I can look back at my career in banking and
most of the time I was the only woman sitting at
the table in leadership,” Husic said. “That never
intimidated me. It was a way for me to stand out
and shine. When you have 200, 250, 300 men in
the room and you are one of five women there
-- you’re gonna be remembered. To me that was
a very positive thing.”
In 2013 Husic was named chair of the
Pennsylvania Bankers Association, just the
third woman in 120 years to hold that position. Now that she’s in a position to change
things, Husic is working to ensure the next
120 years are different.
In 2021, Husic’s Centric Bank leadership team
was chosen one of five “top teams” in American

•
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Banker’s Most Powerful Women in Banking and
Finance program.
American Banker has named Husic to its
25 Most Powerful Women in Banking in the
United States list seven consecutive years, including 2021.
Women make up 60% of Centric’s leadership
team: 66% of corporate officers and 63% of the
bank’s operating committee.
By contrast, women made up less than a third
of the executive and senior level workforce at 44
of the nation’s largest banks with assets of $50
billion or greater, according to a 2020 study done
for a U.S. House of Representatives committee.
Husic preaches diversity, not just because it’s
good PR but because she says it is key to a successful business.
“If we all look the same there’s a good chance
we may all think the same, right? Studies show
the best and the highest performing companies
are formed with a diverse set of leadership, and I
think that’s extremely important. This is bringing
it back to a business philosophy and a business
purpose that drives it.”
The key is having a diverse set of candidates
to hire from, Husic said, an edict she shares
with Beth Mooney, who in 2011 became the first
women to lead a top 20 U.S. bank when she was
appointed CEO of KeyCorp.
There’s “nothing wrong” with white male
candidates, Husic remembers Mooney saying
in a speech, but “where’s the diverse set of candidates that I can choose the best” from? “If you
want to work with me you are going to send me
a diverse set of candidates. If not, I’ll go somewhere else.” <
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CHRISTINE SABLE
Broker and owner, Sable Commercial Realty

Q
A

: How do you find the right property for
a user, even if it is not actively on the
market?
: We typically lease or sell properties that are
actively listed and use the MLS or Loopnet
to find available buildings. But sometimes it can
be hard to find just the right property or space,
especially in this current market of low inventory.
Searching the market for a specific user often
involves reaching out directly to commercial
landlords and property owners that we know,
contacting other commercial brokers directly
with my need to see if they are listing anything
soon that is a match and literally driving around
the market to check out buildings that might be
a good fit. I am also a member of the Lancaster
County Association of Realtors’ C&I Council,
a group of commercial real estate brokers and
affiliates. The group is a great resource in helping
me find properties that may be off market and
quietly available. And, having been in this
business for 34 years, I personally know a lot of
property owners and have a pretty good handle
on what might be available if it's not currently
listed.
What is the CCIM designation and what does
it mean for your clients?
The CCIM designation stands for Certified
Commercial Investment Member. This is an
advanced designation in commercial real
estate which is held by less than 6 percent of
all commercial agents. (It) requires 200 hours
of advanced study, with week-long courses in
topics such as financial analysis, site selection,
commercial marketing and lease analysis.
Each class has a required exam to pass at the
end. The courses are taught by outstanding,
highly educated and experienced instructors.
The designation also requires the submission of a
detailed resume of transactions and a four-hour
exam at the end of the course series. It can take a
couple of years to get through all the classes. This
designation provides the advanced knowledge,
skills and insight to truly help my clients to
achieve their goals, whether it is to purchase an
investment property, find a site for their business
or get a building leased up. And that’s what I
am all about, helping people make good real
estate decisions for their business or their own
investment purposes.
Many offices still have all or most employees
working remotely and some have moved into a
more flexible situation with work-from-home
options. How do you see this affecting demand
for office space, as well as what businesses are
looking for in their spaces?
My opinion is COVID-19 and its resulting

Christine Sable, 63, has spent more than 30
years in commercial real estate, the last 12 heading Lancaster-based Sable Commercial Realty.
Prior to that, she spent 21 years as real estate
advisor and president of Sable and Associates,
Inc., and has served as a lease advisor to the
Lancaster County Conservancy. She also speaks
at workshops and seminars and has been an
instructor at a local real estate school.
Sable has a bachelor of arts degree in fine art
from Millersville University and also earned her
Certified Commercial Investment Member (CCIM)
designation.
She lives in Manheim Township with her husband,
Steve Geisenberger. They have a daughter, Nicole,
and a son, Justin, who is a licensed real estate
agent with Sable Commercial Realty as well.

fallout have permanently reshaped the way
the way we live our lives and do business. For
example, before COVID, holding meetings via
Zoom, working from home, or wearing jeans
or casual clothes to the office was just not
acceptable. But we all were forced to hit the
learning curve and make adjustments at the same
time, and now Zoom is often preferred to meeting
in person. The office dress code has changed
too, it’s much more casual now. Let’s face it, your
office is wherever you and your laptop are -- your
home, the coffee shop, a park bench, your car,
the pool -- wherever you have a connection and
a phone, you can work. So, work has become
extremely mobile, and the need for office space
has clearly waned. Many workers enjoy not
making the daily commute.
This does not mean the need for office space
will go away, but many businesses are rethinking
their space needs and whether employees really
need to be on site five days a week. Many are
going to a hybrid model. Some businesses have
completely gotten rid of their office space or are
planning not to renew their lease when it expires.
Others have taken more space so they have room
to spread people out. My feeling is the demand for
office space will be soft for at least a couple more
years, and long term it may not entirely recover
from the changes brought about by COVID. What
I see businesses looking for now are spaces that
are slightly unconventional, with the “cool" factor
-- unique space that offers ways for employees
to be as alone or connected with others as they
wish. Today’s office spaces will likely have a mix of
standard offices and open workstations, but will
include spontaneous meeting spots and maybe a
cafe, theater, gaming room, reading or relaxation
area. Some are even including a gym or workout
room, bike racks and showers.

Businesses are also becoming more designconscious, to provide an attractive environment
that stimulates creative thinking, encourages
collaboration and makes employees want to
come in to work. Businesses are also paying more
attention to locating in areas that offer a mix of
amenities, such as convenient access to restaurants,
shops, daycare, transportation, walking trails,
entertainment and other activities. Downtowns are
definitely a popular choice, especially for younger
workers, but suburban locations are holding their
own too. Employers are more concerned about
offering a clean environment. Bathrooms with
automated, no-touch fixtures, and HVAC systems
with special antiviral HEPA filters help make an
office building more comfortable for employees to
be at work. Spaces that allow people to spread out
are desirable -- no more tiny cube farms please!
As employers compete to find qualified workers,
the space of the future will be dictated more by
the needs and desires of the employee than the
employer.
What is your wish for 2022?
I would truly like to see this pandemic go
away; for people to stop getting sick, going to
the hospital, or losing their lives. It has hurt so
many people in so many ways, not just in physical
terms, but also people’s mental health, especially
kids. I look forward to the day we can go back
to focusing on the people and things in life that
are important to us and not have COVID be the
daily news headline. But I know it is likely to
be around for a long time, so I wish and hope
better treatments, more effective vaccines, higher
resistance and herd immunity will eventually put
this pandemic to rest.
— Jennifer Deinlein, contributing writer
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Commercial real estate agencies
(Ranked by dollar volume of local commercial sales and leases)

January 7, 2022

Company
Rank
Address
CBRE GROUP, INC.
Capital Drive, Suite 201
1. 5Harrisburg,
PA 17110

2021 $ volume of
local commercial Top local executive
sales and leases
Title
$2 billion
Rija Beares
Greater Philadelphia
Market Leader

Website
Phone
www.cbre.com/harrisburg
717-540-2700

F-T
Local/total
commercial
locations
agents
Headquarters
F-T/P-T local
Year established
employees
% of activities
locally
4
Industrial – 85.3%
1/DNR
DNR
9/0
Office – 10.3%
Dallas
Retail – 4.4%
1998

LANDMARK COMMERCIAL REALTY INC.
425 N. 21st St., Suite 302
Camp Hill, PA 17011

$610.5 million

W Jason Grace
CCIM, SIOR
CEO & Managing
Principal

www.landmarkcr.com
717-731-1990
800-722-1990

22
6/0

35% office, 32%
industrial, 3%
multi-family, 10%
retail, 5% land,
15% mixed use/
other

1/1
E. Pennsboro
Twp.
1988

3.

ROCK COMMERCIAL REAL ESTATE LLC
221 W. Philadelphia St., Suite 19
York, PA 17401

$193.5 million

David L. Bode
CCIM, SIOR
Managing Partner

www.rockrealestate.net
717-854-5357

DNR
30/1

35% industrial,
31% office, 20%
retail, 14% other

2/2
York
2001

4.

INVESTMENT REAL ESTATE LLC
3100 Farmtrail Road
York, PA 17406

$141.8 million

John H. Gilliland
President and CEO

www.irellc.com
717-779-0804

3
8/0

100% self storage

$122 million

5.

RSR REALTORS LLC
3 Lemoyne Drive
Lemoyne, PA 17043

Bill Rothman
Partner

www.rsrrealtors.com
717-763-1212

DNR
53/0

LATUS CAPITAL ADVISORS INC. DBA
LATUS COMMERCIAL REALTY/SVN LATUS
3920 Market St., Suite 351
Camp Hill, PA 17011
PARAMOUNT LMS LLC DBA LMS
COMMERCIAL REAL ESTATE
120 N. Pointe Blvd., Suite 301
Lancaster, PA 17601
NAI COMMERCIAL PARTNERS INC.
206 W. James St.
Lancaster, PA 17603-2910

$91 million

Laura J. Martin
CCIM CPM
Broker Owner

www.svnlatus.com
717-737-2422

5
5/2

10% retail, 10%
industrial, 40%
office, 20%
multifamily, 20%
land
20% office, 30%
retail, 50%
industrial

1/1
DNR
Hampden Twp.
2005

$50.6 million

Lee Zekaria
Owner

www.lms-pma.com
717-569-9373
800-864-2633

2
19/3

87% retail, 12%
office, 1%
industrial

1/1
Manheim Twp.
1991

$44.3 million

Thomas M.
McDermott CCIM
SIOR
President and
Broker of Record

www.naicpi.com
717-283-0600

4
4/1

50% industrial,
20% office, 15%
land, 15% retail

1/1
Lancaster
2006

2.

6.
7.
8.

DBA-doing business as DNR-did not respond NA-not applicable NR-not ranked S/Cshopping centers The Central Penn Business Journal's list of commercial real estate
agencies is limited to those in Adams, Cumberland, Dauphin, Franklin, Lancaster, Lebanon,
Perry or York counties. Information came from the individual companies and other Business

Journal research. To access the Business Journal's online database, visit www.CPBJ.com/
ListCentral; follow @CPBJListCentral on Twitter.

YORK

continued from page 1
nomic growth,” the report noted.
There are no York County GDP numbers yet for 2021, but the economy there
is rebounding along with the nation.
Still, “COVID-driven headwinds fueled
by rising cases and the emergence of variants are interjecting uncertainty around
2022 economic growth,” the report said.
Labor shortages are expected to continue,
and the ongoing pandemic will delay supply chain normalization.
In York County, consumer spending
remained postiive, according to the report, though it softened in the fall.
The unemployment rate in the county fell to 4.1% in October, with 9,460
unemployed and 221,760 employed
persons. That rate is approaching prepandemic levels, Schreiber said. The
unintended consequence of that, he
said, is difficulty in hiring.
As of November, the York County labor
pool was down nearly 7,400 people compared to 2019. “For some businesses, this
meant difficulties expanding their work-

force to meet demand that exceeded 2019
levels,” the report said. “For others, the
labor shortage meant stunted progress
towards pre-pandemic levels.”
Manufacturing is among the few sectors exhibiting signs of recovery. Its
workforce has exceeded 2019 levels for
five straight months, but “many manufacturers still have significant unmet labor
needs as they try to meet customer demand,” the report said.
Based on 2020, GDP, retail trade had
among the smallest losses. “Employment data shows its workforce expanded
in the first half of this year in the face of
strong consumer demand,” the report
said. “However, some of the gains in
workforce have been walked back in the
fall months.”
In contrast, leisure and hospitality were
two of the hardest hit sectors since the
pandemic started, losing nearly a quarter
of their GDP and a fifth of their workforce
in 2020, according to the report. A recovery started this summer, but employment
was still 12.5% below 2019 levels.
A result of this workforce contraction is
rising wages, though the increase lags behind inflation. According to the Bureau of

Local projects

Susquehanna Union Green, Legacy Park,
Hampden Terminal, Hampden Marketplace,
Executive Park West, Crums Mill Business
Park, Capitol Valley Business Park, Upper
Allen Business Park, Union Square Industrial
Park, TecPort Business Center, Harrisport
Business Center
DNR

1/1
DNR
Manchester Twp.
1998
1/1
Lemoyne
1971

Forest Hills Commons, Northwood Office

Union Square, Queensgate S/C, Spring
Towne Center, Windsor Commons S/C
CityGate Lime Spring Farm

Researched by CPBJ Research Staff © 2022 Central Penn Business Journal
If you would like your company to be considered for next year's list, or if there are any corrections or
additions, please email listresearch@bridgetowermedia.com.

Labor Statistics, average hourly earnings
in York County for the first 11 months of
2021 were nearly $26.30, around 3% higher than the year preceding the pandemic.
The state average was up 8% for the same
period ($28.25).
“We need a baby boom that will solve
this (labor shortage) in 20 years,” Schreiber joked.
On a more serious note, barriers to employment, such as lack of child care, must
be reduced to get more people into the
workforce, he said. Employers also need to
be creative in attracting applicants in this
hyper-competitive environment, whether
its bonuses or some other incentives.
The labor shortage was a challenge
before the pandemic, Schreiber said,
and now the problem is exponentially
greater. People are leaving their jobs to
stay home or retire. “It’s been a stressful
two years,” he said.
Many employees who are close to
retirement age are deciding to quit, Schreiber said. “I can’t fault someone for
choosing to exit the workforce,” he said.
Others are re-evaluating their employment situation and reprioritizing “what’s
important in life.” <

JANUARY 7, 2022

717-236-4300

•

Central Penn Business Journal

•

www.CPBJ.com

CPBJ
PREMIUM
PRINT

&

DIGITAL

+ DATA

S U B S C R I P T I O N

• Over 5,000 company records
• Unlimited downloads
• PDFs of printed lists

TEA TIME
Columbia startup
imports tea from
rural China

Page 3
October 30, 2015 • Vol. 31 • No. 45 • $2

Inside Business
SMALL BUSINESS SURVIVAL GUIDE

www.CPBJ.com

Unilife on shaky ground as it seeks buyer or partner
BY MICHAEL SADOWSKI
michaels@cpbj .com

Improve it and they will come —
Lebanon maps out downtown district,
while other cities build on past
efforts. Page 15

• Sortable Excel files

YORK COUNTY

Sales in the injectable-drug delivery
market could rise more than 76 percent
to almost $575 billion by 2020, so it’s
easy to see why a struggling company
in the industry would want to hold
on as long as it can to grab a piece of

that pie.
But for Conewago Township-based
Unilife Corp., holding on may not work.
The injectable-drug delivery company disclosed this month that something drastic needs to happen by the
end of the year or else it may not have
enough liquidity to make it into 2016.
The company has set a deadline of

Dec. 31 to decide what road it will take
for the future. Options include a sale
of the company, which has racked up
net losses in the last five years of about
$305 million.
“The difficulty with this company
is they’ve signed a number of these
(product development) deals with
pharmaceutical companies in the last

few years, but they have not proceeded
to the point where they have become
commercial deals,” said Raj Denhoy, a
managing director of equity research at
New York City-based Jefferies LLC and
an analyst who covers Unilife. “That’s
where the real money is going to come

• Unpublished data

please see UNILIFE, page 8

DAUPHIN COUNTY

Talking collaboration — Mary Quinn,
president and CEO at YWCA Greater
Harrisburg. Page 19

• Additional contact worksheet

The lists — Downtown development
associations, page 25; Niche consultants, page 25.

Also this week

Rise of the drones — Firms look to
skies as FAA rules evolve. Page 4
125-year-old startup — Millers
Mutual gets more specialized, eyes
value-added partnerships. Page 6

ONLINE NOW
Be the first to know about
business news in the midstate.
Visit the Business Journal’s Twitter
page at twitter.com/CPBJ. Our list
of all @CPBJ staff
members: www.twitter
.com/CPBJ/lists/cpbjstaff-members

BUYING INTO THE BRAND

Marketing firm’s new owner sets sights on growing top talent
BY JASON SCOTT
jasons@cpbj .com

Nancy Sacunas spent the last 25 years
building her brand.
It’s only fitting then that, despite a new
owner, the Lower Paxton Township-based
business-to-business marketing and

branding agency bearing her name continues to capitalize on that recognition.
“No name changes. We all believe in
what Nancy has built,” said Adam Vasquez,
president and new owner of Sacunas Inc.
Vasquez, who has worked in marketing
for more than 15 years, including leadership positions with publicly traded TE
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Connectivity Ltd. and Solera Holdings,
bought the 18-person company from Sacunas in June after moving back to the
Harrisburg area.
He spent a good chunk of his early
career as a client, hiring Sacunas for work

&

+

• Custom searches

A dam Vas que z , r i g ht ,
bo ug ht L o w e r Pax t o n
Township-based Sacunas
Inc. in June. Former owner
Nancy Sacunas, left, will
stay on as a senior strategist through 2016.
PHOTO/AMY SPANGLER

please see SACUNAS, page 9

HOT ROD
HABIT
Orrstown CFO
makes restoring
classic cars
a family affair
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Promotions, appointments, hires

ACCOUNTING
East Pennsboro Township-based Brown
Schultz Sheridan & Fritz
named Stephanie A.
Nicholson an employment
specialist. She has a
bachelor’s degree from
Gordon College and a
master’s degree from
Nicholson
Liberty University.

ASSOCIATIONS
Manchester Township, York County-based
The Manufacturers’ Association named Miranda Martz
pre-apprenticeship coordinator. She will provide individualized industry-specific
education with technological hands-on training. She
Martz
will also expand the manufacturing pre-apprentice program in southcentral Pennsylvania. She is a graduate of the
Manufacturers’ Association’s state-certified
apprenticeship machinist program. Previously, she was a lead for a local manufacturing
company’s computerized numerical control
milling machinery department.

COMMUNICATIONS
Fairview Township, York County based
Merlin Communications
named Andrew Clark
project manager and
estimator. He has
more than 13 years of
experience in the low
voltage industry, including
Clark
expertise in installing
structured cabling, camera systems and
point-to-point wireless solutions. He has
a bachelor’s degree from the Pennsylvania
School of Technology.

LAW
Manheim Township-based Saxton
& Stump named attorney Stephen J.
Matzura an equity
shareholder. He will
also be co-chair of the
environmental, workplace
safety and utilities group.
Most recently, he was a
partner with McNees,
Matzura
Wallace and Nurick. He
has more than a decade of experience
handling environmental, health and safety

compliance, permitting, auditing and selfdisclosures. He has a bachelor’s degree
from Bucknell University, a law degree
from Widener University Commonwealth
Law School and a certificate from its
Law and Government Institute. Kathy L.
Pape, the environmental,
workplace safety and
utilities group’s other cochair, was elected equity
shareholder. She focuses
her practice on advising
and counseling publicPape
and private-sector clients
on matters related to long-term regional
utility solutions. She was senior counsel.
Before joining the firm, she was head of
American Water’s Mid-Atlantic region. She
is an attorney and registered lobbyist.  <

SENDING NEWSMAKERS

Send announcements concerning promotions and newly
hired personnel to editorial@cpbj.com. Save photos at
300 dpi as TIFF or JPG files. Please do not embed photos
in word documents. Photos sent through the mail will
not be returned. Releases should include the municipality
in which the company is located.

REAL ESTATE

ROUNDUP

Townhouse rental complex sells
for nearly $6 million
Marcus & Millichap announced the sale
of Monticello Heights, a 21-unit apartment
property at 2787-2789 Monticello Lane, Harrisburg, for $5.95 million.
Craig Dunkle, Jackson Day and Mher Vartanian, investment specialists in the commercial real estate brokerage firm’s Philadelphia
office, were the listing agents on behalf of the
seller, an unnamed developer. Sean Beuche,
Marcus & Millichap’s broker of record in Philadelphia, assisted.
Rents in the complex have increased by
6.4% over the past year, a release noted.
Dunkle and Day secured and represented
the buyer, a limited liability company.
“We brought this unique 21-unit townhome subdivision out to market at just over

$285,000 per door, which was slightly aggressive for the Harrisburg submarket,” Dunkle
said in the release. “Although three units
became vacant during the marketing process,
we overcame this obstacle by assisting ownership with the re-leasing process. As a result,
we successfully rented each unit for an extra
$1,000 per month.”

York Business Center now at
100% occupancy
Affiliates of Radnor-based Endurance Real
Estate Group LLC and Washington, D.C.-based
ASB Real Estate Investments announced that
Ecore International has signed a lease for
88,400 square feet at York Business Center.
This brings the occupancy of the complex,
along Route 30 near Interstate 83, to 100%. Pat
Lafferty from CBRE Inc. represented Endur-

ance/ASB. Mark Chubb from Colliers International represented Ecore.
“Securing a tenant to lease the last remaining vacancy at the project and push us to 100%
occupancy within a month after acquisition
reflects how strong the industrial market is
in Central Pennsylvania, especially in York,”
Albert J. Corr, senior vice president of Endurance, said in a release.
A three-building warehouse facility on 119
acres, York Business Center totals 1.525 million square feet of industrial and office space.
The release noted that the location provides
highway access to approximately 40% of the
U.S. population, six of the top 10 U.S. metropolitan statistical areas and 51% of the Canadian population within a one-day truck drive.
– Paula Wolf, Contributing Writer
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LEGAL LISTINGS
SEALED BIDS and PROPOSALS will be received online via the PennBid Program (www.
PennBid.net) by the County Controller for
Dauphin County until January 24, 2022 and
opened on that date for : MDJ and Probation
Office Cleaning
Detailed specifications may be obtained at
cost on PennBid. All questions must be submitted electronically via the "Clarifications"
tab on PennBid.
The required certified check or bid bond in the
amount of 10% (ten percent) of the contract
must be received by the Dauphin County Controller prior to the close of the bid.
The right is reserved to accept or reject any
or all bids or parts thereof, and to award the
contract as is determined to serve the County's best interest.
All contractors must ensure the employees,
candidates for employment and applicants
for employment are not discriminated against
because of their race, color, creed, religion,
sex, age or national origin.
BY ORDER OF THE DAUPHIN COUNTY BOARD
OF COMMISSIONERS
Mike Pries, Chairman
Chad Saylor
George P. Hartwick III
NOTICE IS HEREBY GIVEN that the undersigned, desiring to engage in business under
the fictitious
name of Tune to Growth :
Located at 2879 Barkhill Rd : York in the City
of York : Pennsylvania, 17404-6642 intends
to register
the said name with the Secretary of the Commonwealth of Pennsylvania.
Dated at York Pennsylvania, this December
day of 28, 2021.
NOTICE IS HEREBY GIVEN that the undersigned, desiring to engage in business under
the fictitious
name of LR REMODELING :
Located at 111 S 17th St : Lebanon in the
City of Lebanon : Pennsylvania, 17042-4402
intends to
register the said name with the Secretary of
the Commonwealth of Pennsylvania.
Dated at Lebanon Pennsylvania, this December day of 22, 2021
NOTICE IS HEREBY GIVEN that Letters Testamentary have been granted in the following
Estate. All persons indebted to the said Estate
are required to make payment and those having claims or demands to present the same
without delay to the Co-Executors and Attorney named below.
ESTATE OF: Evangelia J. Spanos a/k/a Evangelia Spanos a/k/a Evagelia J. Spanos, late of
Carlisle Borough, Cumberland County, Pennsylvania (died August 15, 2021) Co-Executors
-George J. Spanos and Nicholas J. Spanos.
Attorney - Jordan D. Cunningham, Esquire,
Cunningham, Chernicoff & Warshawsky, P.C.,
2320 North Second Street, Harrisburg, PA
17110.
NOTICE IS HEREBY GIVEN that Letters of Administration have been granted to Dalton J.
Brown in the ESTATE OF MARCIA D. BROWN,
late of Londonderry Township, Dauphin County, Pennsylvania, who died on March 7, 2021.
All persons indebted to the said estate are
required to make payment and those having claims or demands to present the same
without delay to the Administrator or his attorney named below: Dalton J. Brown, 2835
Orchard Lane, Middletown, PA 17057, or Elizabeth H. Feather, Esquire, Caldwell & Kearns,
P.C., 3631 North Front Street, Harrisburg,PA
17110, (717) 901-5948.

LETTERS TESTAMENTARY in the Estate of
Richard J. Vajda, late of Susquehanna Township, Dauphin County, Pennsylvania, having
been granted to the undersigned, all persons
indebted to said estate are requested to make
immediate payment and those having claims
to present the same without delay to:
Chris Warehime
8 Blackmore Court
Harrisburg, PA 17011
Executor
OR TO:
Butler Law Firm
1007 Mumma Road, Suite 101
Lemoyne, PA 1704
LETTERS TESTAMENTARY on the Estate of
Patrick Donohoe Kennedy, (died September
17, 2021), late of Swatara Township, Dauphin
County, Pennsylvania, were granted on November 8, 2021, to Thomas J. Kennedy.
All persons indebted to the decedent are required to make immediate payment and those
having claims or demands to present them
without delay to:
Estate of Patrick Donohoe Kennedy
c/o Hazen Law Group
2000 Linglestown Road, Suite 202
Harrisburg, PA 17110
OR
Thomas J. Kennedy, Executor
c/o Hazen Law Group
2000 Linglestown Road, Suite 202
Harrisburg, PA 17110
LETTERS OF ADMINISTRATION in the Estate
of David R. Young, late of Middle Paxton Township, Dauphin County, Pennsylvania, having
been granted to the undersigned, all persons
indebted to said estate are requested to make
immediate payment and those having claims
to present the same without delay to:
Wanda G. Schaffner
706 Benton Street
Harrisburg, PA 17104
Administratrix
OR TO:
Butler Law Firm
1007 Mumma Road, Suite 101
Lemoyne, PA 17043
LETTERS OF ADMINISTRATION in the Estate
of Beatrice Kessler, late of Susquehanna
Township, Dauphin County, Pennsylvania,
having been granted to the undersigned, all
persons indebted to said estate are requested
to make immediate payment and those having claims to present the same without delay
to: Gerilynn Henshell, 4310 New York Court,
Harrisburg, PA 17112, Executrix OR TO: Butler Law Firm 1007 Mumma Road, Suite 101
Lemoyne, PA 17043.
NOTICE IS HEREBY GIVEN that Letters Testamentary have been granted to Allen D. Smith
in the ESTATE OF CHARLES L. CENKNER, late
of Harrisburg City, Dauphin County, Pennsylvania, who died on February 16, 2021.
All persons indebted to the said estate are
required to make payment and those having
claims or demands to the present the same
without delay to the Executor's attorney
named below: Elizabeth H. Feather, Esquire,
Caldwell & Kearns, P.C., 3631 North Front
Street, Harrisburg, PA 17110. (717) 9015948.
LETTERS TESTAMENTARY on the Estate of
Marie A. Moorhead, Deceased, late of Newberry Township, York County, Pennsylvania,
have been granted to Doris Jean Kohler.
All persons indebted to Marie A. Moorhead
are requested to make immediate payment to
the estate. Additionally, those having claims

against Marie A. Moorhead must present
them for settlement to:
Doris Jean Kohler
c/o Richard C. Seneca, Esquire
Seneca Law
P.O. Box 333
Lewisberry, PA 17339-0333
Letters of Administration on the Estate of
Joseph J. Jajich aka Joseph Jay Jajich, deceased (date of death September 10, 2021),
late of West Hanover Township, Dauphin
County, Pennsylvania, have been granted to
Katlyn J. Jajich and Jay J. Jajich. All persons
indebted to Joseph J. Jajich aka Joseph Jay
Jajich are requested to make immediate
payment to his estate. Additionally, all those
having claims against Joseph J. Jajich aka
Joseph Jay Jajich must present them for settlement to:
Vance E. Antonacci, Esq.
McNees Wallace & Nurick LLC
570 Lausch Lane, Suite 200
Lancaster, PA 17601
(717) 581-3701
Letters Testamentary on the Estate of Richard
L. Shearer, Sr., a/k/a Richard Leroy Shearer,
Sr.
(date of death - November 29, 2021), late of
Newberry Township, York County, Pennsylvania, have been granted to Scott Allen Shearer.
All persons indebted to Richard L. Shearer,
Sr. a/k/a Richard Leroy Shearer, Sr., are requested to make immediate payment to his
estate. Additionally, all those having claims
against Richard L. Shearer, Sr. a/k/a Richard
Leroy Shearer, Sr., must present them for settlement to:
Aaron C. Jackson, Esquire
Jackson Law Firm, PLLC
1215 Manor Drive, Suite 202
Mechanicsburg, PA 17055
Telephone: 717-620-7119
Letters Testamentary on the Estate of Doris Snyder Enterline a/k/a Doris S. Enterline
(date of death - November 25, 2021), late of
Swatara Township, Dauphin County, Pennsylvania, have been granted to Patti A. Nixon. All
persons indebted to of Doris Snyder Enterline
a/k/a Doris S.Enterline, are requested to make
immediate payment to her estate. Additionally,
all those having claims against of Doris Snyder Enterline a/k/a Doris S. Enterline, must
present them for settlement to:
Aaron C. Jackson, Esquire
Jackson Law Firm, PLLC
1215 Manor Drive, Suite 202
Mechanicsburg, PA 17055
Telephone: 717-620-7119
LETTERS TESTAMENTARY on the Estate of
Michael C. Hamer, Deceased, late of Newberry Township, York County, Pennsylvania, have
been granted to Willard Hamer.
All persons indebted to Michael C. Hamer are
requested to make immediate payment to
the estate. Additionally, those having claims
against Michael C. Hamer must present them
for settlement to:
Willard Hamer, Executor
c/o Richard C. Seneca, Esquire
Seneca Law
P.O. Box 333
Lewisberry, PA 17339-0333
NOTICE IS HEREBY GIVEN that Letters Testamentary on the Estate of Estate of Patricia L.
Goldhart, late of Lancaster County, Pennsylvania, deceased, have been granted to the
person named below by the Register of Wills
of Lancaster County.

All persons knowing themselves to be indebted to said Estate are requested to make payment immediately, and those having claims or
demands against said Estate shall present the
same without delay to the person listed below
or his attorney and file a particular statement
of claim with the Court of Common Pleas of
Lancaster County, Pennsylvania.
Kirk A. Wagener, Executor
c/o Mark W. Allshouse, Esquire
CHRISTIAN LAWYER SOLUTIONS, LLC
15 Cove Road
Marysville, PA 17053
(717) 582-400
LETTERS TESTAMENTARY on the Estate of
Shirley A. Wohler, (died August 1, 2021), late
of Susquehanna Township, Dauphin County,
Pennsylvania, were granted on August 18,
2021, to Shelly A. Beard.
All persons indebted to the decedent are required to make immediate payment and those
having claims or demands to present them
without delay to:
Estate of Shirley A. Wohler
c/o Hazen Law Group
2000 Linglestown Road, Suite 202
Harrisburg, PA 17110
OR
Shelly A. Beard, Executrix
c/o Hazen Law Group
2000 Linglestown Road, Suite 202
Harrisburg, PA 17110
NOTICE IS HEREBY GIVEN that Letters Testamentary on the Estate of Edward C. Sheets,
late of Silver Spring Township, Cumberland
County, Pennsylvania, deceased, have been
granted to the person named below by the
Register of Wills of Cumberland County.
All persons knowing themselves to be indebted to said Estate are requested to make payment immediately, and those having claims or
demands against said Estate shall present the
same without delay to the person listed below
or her attorney and file a particular statement
of claim with the Court of Common Pleas of
Cumberland County, Pennsylvania.
Deborah A. Dennis, Executrix
c/o Mark W. Allshouse, Esquire
CHRISTIAN LAWYER SOLUTIONS, LLC
15 Cove Road
Marysville, PA 17053
(717) 582-4006
LETTERS ADMINISTRATION on the Estate of
Julianne K. Drake, (died August 24, 2021),
late of Lower Paxton Township, Dauphin
County, Pennsylvania, were granted on November 29, 2021, to Toby Drake.
All persons indebted to the decedent are required to make immediate payment and those
having claims or demands to present them
without delay to:
Estate of Julianne K. Drake
c/o Hazen Law Group
2000 Linglestown Road, Suite 202
Harrisburg, PA 17110
OR
Toby Drake, Executrix
c/o Hazen Law Group
2000 Linglestown Road, Suite 202
Harrisburg, PA 1711
LETTERS ADMINISTRATION on the Estate
of Leonard Dean Bower, (died October 28,
2021), late of Washington Township, Dauphin County, Pennsylvania, were granted on
December 1, 2021, to Dean Richard Bower.
All persons indebted to the decedent are required to make immediate payment and those
having claims or demands to present them
without delay to:
Estate of Leonard Dean Bower

c/o Hazen Law Group
2000 Linglestown Road, Suite 202
Harrisburg, PA 17110
OR
Dean Richard Bower, Executor
c/o Hazen Law Group
2000 Linglestown Road, Suite 202
Harrisburg, PA 17110
LETTERS TESTAMENTARY on the Estate
of Dorothy T. Hughes, (died November 10,
2021), late of Lower Paxton Township, Dauphin County, Pennsylvania, were granted on
December 9, 2021, to Karen L. Koup and
Christine T. Hughes.
All persons indebted to the decedent are required to make immediate payment and those
having claims or demands to present them
without delay to:
Estate of Dorothy T. Hughes
c/o Hazen Law Group
2000 Linglestown Road, Suite 202
Harrisburg, PA 17110
OR
Karen L. Koup and Christine T. Hughes,
Co-Executors
c/o Hazen Law Group
2000 Linglestown Road, Suite 202
Harrisburg, PA 17110
LETTERS ADMINISTRATION on the Estate of
Janet R. Stewart, (died January 24, 2021),
late of Lower Swatara Township, Dauphin
County, Pennsylvania, were granted on December 6, 2021, to Rachel H. Roblee.
All persons indebted to the decedent are required to make immediate payment and those
having claims or demands to present them
without delay to:
Estate of Janet R. Stewart
c/o Hazen Law Group
2000 Linglestown Road, Suite 202
Harrisburg, PA 17110
OR
Rachel H. Roblee, Executrix
c/o Hazen Law Group
2000 Linglestown Road, Suite 202
Harrisburg, PA 17110
LETTERS ADMINISTRATION on the Estate of
Phillip B. Blank, (died September 22, 2020),
late of Susquehanna Township, Dauphin
County, Pennsylvania, were granted on December 6, 2021, to Gina Ann Chiloro.
All persons indebted to the decedent are required to make immediate payment and those
having claims or demands to present them
without delay to:
Estate of Phillip B. Plank
c/o Hazen Law Group
2000 Linglestown Road, Suite 202
Harrisburg, PA 17110
OR
Gina Ann Chiloro, Administrator
c/o Hazen Law Group
2000 Linglestown Road, Suite 202
Harrisburg, PA 17110
LETTERS OF ADMINISTRATION on the Estate
of Mildred P. Hauser, Deceased, late of Fairview Township, York County, Pennsylvania,
have been granted to Krystal L. Ruggieri.
All persons indebted to Mildred P. Hauser
are required to make immediate payment to
the estate. Additionally, those having claims
against Mildred P. Hauser must present them
for settlement to:
Krystal L. Ruggieri
c/o Richard C. Seneca, Esquire
Seneca Law
P.O. Box 333
Lewisberry, PA 17339-0333
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women-of-influence/

perseverance talent
success
courageous
inspirational

Nominate at
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Nominations close: March 18, 2022
Application deadline: April 1, 2022

postive

You know her. She’s that amazing woman you
admire. She leads by example, is involved in
everything, and still finds time to mentor others. She
is very successful and juggles all aspects of her life
with ease. You’ve often thought she should win an
award for being so outstanding. Well, now is your
chance to nominate her.

strong

Women of Influence identifies
high-achieving women for their
tremendous career accomplishments.
The women are selected based on their
professional experience, community
involvement, leadership and sustained
commitment to mentoring.

sisterhood mentors
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women

Save the Date: June 21, 2022
Live Stream Sponsor:

For more event or sponsorship information, email kroberts@bridgetowermedia.com

