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To Our Readers:

M

ichigan Lawyers Weekly is proud to
present our fourth class of “Unsung
Legal Heroes.” This program honors
law firm employees who have consistently gone above and beyond the
call of duty, often behind the scenes.
It is reserved for the state’s most talented and
dedicated legal support professionals. This year’s
class includes a variety of professionals, including
accountants, legal secretaries, firm administrators, information technology, legal marketing and
paralegals/nurse paralegals.
Attorneys will tell you that they are only as good
as the team behind them. Some of these legal professionals cast the first impression as the first face
that clients see upon entering a firm. Others work
behind the scenes. All are vital to a law firm’s success through their dedication to customer service.
We asked our honorees a few questions so you
can learn more about them. We also included an
excerpt from the nomination. Please join us in
congratulating the “Unsung Legal Heroes” Class
of 2021.
— Charlene Boccaccio
Associate Publisher
Michigan Lawyers Weekly

Jessica Yon
Creative Marketing and
Content Manager

Congratulations on
your well-deserved
recognition as one of
Michigan Lawyers
Weekly’s 2021
Unsung Heroes.

wnj.com
Jessica manages creative
marketing and communications
for Warner and has been
responsible for improvements
to the firm’s overall branding,
marketing and PR efforts.
Grand Rapids | Detroit | Midland | Macomb County | Kalamazoo
Muskegon | Lansing | Holland | Bloomfield Hills
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KARIN GROSS
Controller, Plunkett Cooney
Bloomfield Hills
“Karin is the backbone of Plunkett
Cooney. The longtime controller of the
firm, Karin is at the forefront of many
firm initiatives, fundraising efforts and
community involvement opportunities.
Tasked with helping manage a busy
accounting and finance department, she
is passionate about what she does and
compassionate toward her colleagues.
Karin’s institutional knowledge about
Plunkett Cooney is also impressive. She
has taken on the role of custodian for
many of the firm’s corporate documents,
works alongside the firm’s general
counsel to administer the firm’s crucial
professional liability insurance program,
and she manages many aspects of
shareholder relations. And as busy
as Karin is, she is always the first to
pitch in on firm sponsored fund-raising
efforts. She is also the glue that holds
together colleague-driven efforts that
help make Plunkett Cooney the inclusive
environment it is today.”
What have you learned from working in the

legal field?
I quickly learned to multi-task in this environment. You
have to be able to do more than one thing at a time when
you’re in a large firm, especially when you have several
lawyers needing things at the same time.

What is the best part of your job?
The people with whom I work! Plunkett Cooney has
always had a very strong family bond. I also get to work on
some really interesting projects with appreciative, smart
and dedicated people.

What advice would you give to someone thinking about entering your profession?
Beware! There is no time off for the holidays for accountants/controllers, because of all the year-end tasks
and required services that only the finance department
can provide.

What do you enjoy doing in your time away
from work?
I enjoy the outdoors (mostly walking with my dog), seeing friends, and doing volunteer work.

What is something most people may not know
about you?
I’m very observant. I wanted to work for the FBI, but
poor eyesight prohibited it.

Congratulations!

Angela Stojanoska
L E G A L A S S I S TA N T T O E S S E T. T U K E , E S Q .
Premier Divorce & Family Law Firm
Founded in 2009

ANGIE HAS BEEN A ROCKSTAR LEGAL ASSISTANT FOR THE TUKE FIRM FOR
2 YEARS. STARTING SHORTLY BEFORE THE COVID LOCKDOWN, ANGIE
QUICKLY LEARNED THE FIRM PROCESSES, REMOTELY. ZOOM TRIAL PREP
... HANDLED! SHE MASTERED OUR TECH BASED SYSTEMS AND HAS BEEN
SUCH A BRIGHT LIGHT & ASSET TO THE FIRM AND OUR CLIENTELE, ALL
WHILE ATTENDING WAYNE STATE LAW SCHOOL

2021
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248-619-1782 | 100 West Big Beaver Road, Suite 200, Troy, Michigan 48084 I TheTukeFirm.com
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DANIELLE ASPLUND
Firm Administrator, Ven Johnson Law
Detroit
“Unique to the role of an executive
assistant, Danielle has also assumed
the role of office manager. Despite
the challenge of assisting a large staff
and Ven, Danielle does it all with a
positive attitude and a smile. She is
constantly offering help and is focused
on continuous improvement. A leader at
heart, Danielle is a fierce advocate for
mental health services, and is an active
member of the National Alliance of Mental
Illness. She previously owned her own
company in Shanghai, which brings a
unique world perspective to the firm.”
What have you learned from working in the
legal field?
One, trauma affects everyone differently. While our clients often struggle with their own mental health challenges, those who work on their cases relive their nightmare. It
does take its toll. I’ve learned it’s OK to not suppress these
feelings, but rather use that passion to our advantage.
Secondly, I’ve learned that you can’t teach someone to be
hungry and driven. You must be a problem-solver and do

the work.

What is the best part of your job?
Being that beacon of hope for people who are going
through the most difficult time in their life. I also enjoy
working with Ven Johnson and a team of likeminded people with one goal in mind: getting justice for our clients.

What advice would you give to someone thinking about entering your profession?
Give yourself time each week to tend to your mental
health and rest. If you’re burnt out and exhausted, you
won’t be of much value and be able to put your best foot
forward for your team.

What do you enjoy doing with your time away
from work?
I am back in school taking psychology and brain anatomy classes. I am also taking bowling, squash and tennis lessons, as well as reading motivational books for fun.

What is something most people may not know
about you?
I lived in Shanghai for nearly six years. During my time
there, I rescued my two sweet baby Yorkie pups, who listen better to commands in Chinese than English.

JANICE BULLINGTON
Records Operations Manager, Honigman LLP
Detroit
“Janice joined Honigman early in her
career and gained valuable knowledge
and experience that led to her
promotion to this vital management
and oversight role. Janice has skillfully
managed the firm’s transition into the
digital age, including various software
implementations and upgrades. She has
cultivated a responsive and proactive
team that is well respected for its
customer service orientation. Janice’s
ability to see the big picture while working
collaboratively firmwide to ensure the
integrity of these important assets has
led to the firm’s leading-edge recordsmanagement practices and procedures.
We’ve been very fortunate to have Janice
in this role and are grateful for her many
contributions.”
What have you learned from working in the
legal field?
The most valuable thing I have learned over my 32
years in the legal field is the importance of providing the
highest standard of client service.

What is the best part of your job?
Contributing to the success of the team by providing
the requested information in a timely manner, or helping a
member meet their goals.

What advice would you give to someone thinking about entering your profession?
The legal field is a fast-paced and demanding profession, but my advice would be that with hard work and
dedication, you can accomplishing anything. Always remember, quality service, communication and respect are
the keys to success.

What do you enjoy doing with your time away
from work?
My greatest joy comes from spending time with my children and grandchildren. I also enjoy a trip to the casino,
especially if I hit a jackpot.

What is something most people may not know
about you?
I have a love of baseball stemming from my childhood.
My father was in the Brooklyn Dodgers’ farm system and
went on to be a Hall of Fame softball player, winning many
World Series championships and was one of the greatest
home run hitters in history.
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LYN M. CALU
Regional Office Administrator, Dinsmore & Shohl
Troy
“Lyn works tirelessly to facilitate
Dinsmore’s continued growth. She is
responsible for managing three offices
and takes great pride in her work, never
backing down from doing what is right.
She routinely goes above and beyond,
and the attorneys consistently benefit
from her efforts. Lyn always puts in
maximum effort. She loves her job and her
passion is felt firm-wide. And when she’s
not working, she’s out in the community
giving back and spreading the Dinsmore
name.”
What have you learned from working in the
legal field?
What haven’t I learned? Having had the privilege to
work with some incredibly talented litigators has really
assisted in my professional growth. I have learned that if
you have the passion as well as the drive, you can achieve
what you choose. I have also benefited from my board
positions with organizations such as the Association of
Legal Administrators.

C IN

What is the best part of your job?
I love being part of a national firm. Having multiple
offices with a one-firm mentality, and the resources and
teamwork within a national firm, is exciting to me.

What advice would you give to someone thinking about entering your profession?
Don’t allow yourself to be easily frustrated. Accept
constructive criticism and take advantage of every opportunity you are afforded (and seek out opportunities) to
learn and grow professionally. Own it.

What do you enjoy doing with your time away
from work?
Family. Whether it’s simply hanging out together or enjoying the outdoors, being up north, travel, movies, game
nights and, of course, holidays. I also love fast cars and
am interested in getting back into racing.

What is something most people may not know
about you?
Even though I am good at compartmentalizing and
able to handle difficult situations professionally, there is
a heart in there — but I can’t show emotion when dealing
with those difficult situations.

CHARTIER I NYAMFUKUDZA I P.L.C.
CRIMINAL

DEFENSE

LITIGATION

Congratulations to our
2021 Unsung Hero,
Lizzy Sailor!
Now everyone will know what
we've known all along!

2295 Sower Boulevard
Okemos, MI 48864
517.885.3305

Fax: 517.885.3363
www.cndefenders.com

125 Ottawa Avenue NW, Suite 265
Grand Rapids, MI 49503
616.888.6800
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MICHELLE KREGER
Firm Administrator, Goethel Engelhardt
Ann Arbor
“Michelle has been essential to our
success for 10 years. She’s responsible
for an ever-increasing array of critical
functions, from accounting, financial
and tax matters to human resources and
employee benefits, to troubleshooting and
solving IT problems. Michelle also serves
as one of our paralegals. She carries
out all of these functions, exceptionally,
seven days a week, at all hours of the
day and night. She is also active in the
State Bar and multiple professional
organizations. The photos, videos, letters
and notes that Michelle regularly brings
us from former clients whose cases have
long been concluded, yet with whom
she remains in contact, tells us we’re
succeeding. She has been, and continues
to be, an integral part of our success.”

What is the best part of your job?

What have you learned from working in the
legal field?

I love history and foreign language. It’s fascinating to
learn about other cultures and traditions. I am also known
to have a very selective use of “sign here” stickers.

Beyond a shadow of doubt, it’s working with our clients.
It is so gratifying to see clients whose lives have been
turned upside down due to catastrophic injuries that have
gone on to have meaningful and fulfilling lives as a result
of our work.

What advice would you give to someone thinking about entering your profession?
Be open to learning and growing. The field of law is
unique and ever-evolving, so there are always new opportunities to expand your skill set. In addition, kindness and
grace can go a long way in this profession.

What do you enjoy doing with your time away
from work?
I love traveling with my husband, as well as outdoor activities, such as hiking, kayaking and golfing, particularly
in northern Michigan.

What is something most people may not know
about you?

There is always more to a person than what meets the
eye, and foregone conclusions are rarely correct.

RAISA MEDVINSKY
Office Administrator, Williams, Williams, Rattner & Plunkett
Birmingham
“Raisa has devoted more than 40 years of
her life to WWRP. The concept of family
is a core principle of Raisa’s management
style, maintaining a client-oriented
culture and ensuring that everyone is
valued. She is not a micromanager or
taskmaster; instead, she empowers
people and trusts them to do their jobs.
As a result, individuals perform better
and stay longer, despite opportunities
elsewhere. In addition, she established
a co-op program to give real-world
experience and course credit to students
interested in law, and is a charter member
and former Diversity Committee chair of
the Detroit Chapter of the Association of
Legal Administrators. Just as she feels
blessed by the people around her here,
we have been blessed to have her.”
What have you learned from working in the
legal field?
Some of the smartest and brightest people in the
legal community have dedicated their lives to providing

exceptional client service and making their law firms great
places to work.

What is the best part of your job?
The people. I enjoy connecting with people and guiding
our team forward. I want to help everyone succeed and be
impactful so that the firm succeeds and makes a difference for our clients.

What advice would you give to someone thinking about entering your profession?
Make sure the legal field ignites your passion and
keeps it burning. You also must have grit and determination. That combination will lead to a long and productive
career.

What do you enjoy doing with your time away
from work?
Above all else, I love spending time with my grandchildren. Besides that, I like to take long walks, read a good
book, travel and sing.

What is something most people may not know
about you?
I was the lead singer in a band, and that’s where I met my
husband.
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JOHN NACHAZEL
Firm Administrator, Mike Morse Law Firm
Southfield
“John just celebrated his 13th anniversary
with the firm and has been a vital part of
this company since the day he was hired.
He runs the firm from behind the scenes,
but he doesn’t want credit and doesn’t
like the limelight. He loves running our
firm to ensure that our clients get the
best legal representation and customer
service out there. He strives every day to
make us the best in the country for both
our clients and our employees. We have
so many employees who have been at
the firm for over 10 years, and some are
even approaching 20 because of John’s
outstanding leadership and management.
Outside of running the firm, John has also
taken on managing the firm’s consulting
company, FIREPROOF.”
What have you learned from working in the
legal field?
Most lawyers became lawyers because they possess
a genuine and noble desire to help people and make the

world a better place.

What is the best part of your job?
The satisfaction that comes with being part of a team
that helps our clients in profoundly impactful ways every
day.

What advice would you give to someone thinking about entering your profession?
Many lawyers need help with the business aspects of
their firms. Lawyers are not taught business skills in law
school, but they are essential to build an optimal firm.

What do you enjoy doing with your time away
from work?
My family raises Future Leader Dogs, puppies that are
training to become guide dogs for the visually impaired.
Leader Dogs For The Blind in Rochester Hills is a truly outstanding organization and is worth supporting!

What is something most people may not know
about you?
I co-authored a book with Mike Morse in 2020 called
“FIREPROOF: A Five Step Model to Take Your Law Firm
From Unpredictable To Wildly Profitable.”

DAWN THOMASON-ESTES
Firm Administrator, Sterling Attorneys at Law
Bloomfield Hills
“Dawn is the backbone of our firm,
providing us with the support needed
to succeed in fast-paced and hotly
contested litigation. Dawn also is our
connection to the practice groups,
organizations, research portals, and guide
to everything new in IT and e-filing. I do
not believe Dawn takes time off from her
job. For example, this summer, while away
with her son’s baseball team, she’d be
in the stands on her laptop, formatting
last-minute briefs and incorporating
exhibits. As for client connections, there
is nobody better at being that listening
ear for someone who was recently fired.
Dawn goes that extra yard to comfort the
person who was just called the nastiest
name on the shop floor. Our firm could
never have achieved what we have
without Dawn as office manager. She is
also our go-to proofreader, editor and
advice-giver. Dawn is our unsung legal
hero.”

What have you learned from working in the
legal field?
I have learned so many things over my 28 years in the
legal field, but the first thing that comes to mind is that
you have to be able to work as part of a team, and also be
able to deal with people from all levels in a professional
manner.

What is the best part of your job?
Interacting with clients and assisting them from the
beginning of a case to the conclusion.

What advice would you give to someone thinking about entering your profession?
Always be professional, never stop learning, own your
mistakes, pay attention to detail, and always be prepared.

What do you enjoy doing in your time away
from work?
Spending time with family, including my six grandchildren.

What is something most people may not know
about you?
I enjoy watching sports, especially baseball.
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LISA WESLEY
Office Administrator, Bowen, Radabaugh & Milton
Troy
“Lisa came on board in 1995 and has
expertly guided our firm throughout
its existence. Responsible for human
resource management, technology,
finance and accounting, Lisa was
the linchpin for our firm’s successful
adaptation to the challenges of COVID-19.
Just after managing the first relocation
of our firm in 25 years in February
2020, Lisa was confronted with moving
20 attorneys and staff off-site. From
designing the communication plan to
drop-shipping computers, printers and
other equipment to our employees’
homes, Lisa was on top of this crisis from
the beginning. Because of her efforts, our
firm was able to successfully meet the
business challenges of the pandemic. She
is truly our unsung hero.”
What have you learned from working in the
legal field?
There are a lot of good people out there willing to help

for the greater good. Lawyers seem to get a bad reputation, but that certainly has not been my experience with
the team I have worked with for the last 26 years.

What is the best part of your job?
I love the mechanics of my job, but the best part of it
is working with such a great group of people. I am very
blessed.

What advice would you give to someone thinking about entering your profession?
It is a fast-paced environment that keeps you on your
toes. Never a dull moment. Be diligent, thorough and, most
of all, patient and receptive to others’ thoughts and ideas.

What do you enjoy doing with your time away
from work?
I am an outdoor person. I love time with my family,
whether it be boating, snowmobiling, motorcycling, hiking
or just sitting around a campfire.

What is something most people may not know
about you?
Good question. Maybe that I just became a deer hunter
a few years ago, when we purchased 80 acres in the Upper Peninsula. Absolutely beautiful country up there.

RENEE STALLIONS
Senior Systems Applications Analyst, Varnum
Grand Rapids
“Renee plays a critical role in the firm’s
IT Department. Since joining Varnum
in 2015, she has made substantial
contributions to the firm’s IT initiatives,
while also supporting a wide range of
Varnum users across our Southeast
Michigan offices. Stallions’ work ethic
is noted by many in the firm. During the
pandemic, she routinely went above
and beyond with a flexible attitude
that allowed our technology to operate
seamlessly. Renee was also an integral
team member on a recent major migration
project, involving new versions of the
firm’s document-management system and
other firmwide applications.”
What have you learned from working in the
legal field?
Ownership, responsibility and the ability to prioritize
my work.

What is the best part of your job?

Problem-solving. Working through issues to determine
the root cause and finding a resolution. I’m also thankful

to work with an amazing team who are always willing to
jump on a call to brainstorm ideas or help troubleshoot
more complex issues.

What advice would you give to someone thinking about entering your profession?
IT is both demanding and rewarding. Technology has
become such an essential part of the success of businesses, and we are directly connected to this success.
The rapid pace of change in our profession also creates
exposure to new and exciting advancements in technology, almost daily. It will become one of the most rewarding
careers you will ever have.

What do you enjoy doing with your time away
from work?
Baking, cooking, traveling with my family, and skiing
with my kids.

What is something most people may not know
about you?
I have been working in the legal field since I was 18. I
started as a receptionist in a small law firm in Southwest
Detroit, then moved into a legal assistant role. Having
served these different roles gives me a unique perspective
when providing support, as I have experience on the other
side of the desk.
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STACEY M. MCINTYRE
Marketing and Business Development Operations Coordinator,
Clark Hill
Detroit
“Stacey is a rock star. She was
instrumental in our recent brand
launch, as well as in all of our budget
tracking and local events. She is an
exceptional conduit of communication
and does everything with grace, wit and
intelligence. She is a strategic partner to
everyone, connecting the dots and filling
in the gaps when we are all moving a
million miles an hour. She’s an incredible
asset.”
What have you learned from working in the
legal field?
How to be organized and extremely detailed. My
communications and planning documents are long and
detailed, but I’ve found that thinking through everything,
and sometimes overthinking, alleviates a lot of stress in
the future.

What is the best part of your job?
Hands down, my team. Nineteen of the most talented
people I’ve ever had the pleasure of working with. We all

have our niche areas of expertise, but we come together
daily to help one another brainstorm new ideas, implement
new practices, and get the job done. We are each other’s
biggest cheerleaders.

What advice would you give to someone thinking about entering your profession?
Be flexible and willing to try new roles to see which areas fit you best. Legal marketing is comprised of so many
things and you may fit into an area you hadn’t thought of.

What do you enjoy doing with your time away
from work?
Spending time with family and a fantastic group of girlfriends. We often try new restaurants and love going for
cocktails or a good weekend brunch. Most recently, I’ve
been busy planning my May 2022 wedding!

What is something most people may not know
about you?
I’ve traveled to more than 15 countries and have met
and worked with lawyers from many different backgrounds. It’s been a wild and wonderful ride and I’ve really
enjoyed it.

ANDREA OLESZCZAK
Business Development & Marketing Manager, Dykema Gossett
Detroit
“Andi coordinates planning for our firm’s
largest industry event. This year she
increased paid registrations by 50% and
developed record-breaking sponsorship
commitments, in essence doing two jobs.
Andi has a can-do attitude and keeps her
eye on the goal, doing what it takes, even
during late hours and weekends. She is
a critical part of our success but gives
others the spotlight.”
What have you learned from working in the
legal field?
I launched my career as an art director at an advertising agency 30 years ago, and I’m appreciative to have
found in the firm a common thread of a great culture and
environment. Each day is a new opportunity to learn and
grow, contribute and problem-solve, and most importantly, have fun.

What is the best part of your job?
The people I work with. I am privileged to work alongside many of the industry’s best and brightest. And I’m

incredibly fortunate to be able to work directly with many
of our firm’s clients to plan and strategize events and
initiatives.

What advice would you give to someone thinking about entering your profession?
Take the time to get to know those that you’ll be working closely with. That isn’t just a conversation over lunch;
it’s a long-term endeavor. Also, my dad once told me,
“Just keep rowing.” I live by that mantra. By persevering
and ultimately growing a relationship, opportunities to
help present themselves along the way.

What do you enjoy doing with your time away
from work?
I love spending time with my family, especially watching
my two daughters doing things that they love (equestrian
and pom), and with my husband outdoors. And rooting for
Michigan State. GO GREEN!

What is something most people may not know
about you?
I was once ranked 19th in the country for my age group
in the NASTAR circuit for ski racing.
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JESSICA YON
Lead Content Creator, Warner, Norcross + Judd
Grand Rapids
“Jessica is the lead content creator
for one of Michigan’s largest law firms.
She regularly handles eAlerts, website
updates, attorney bios, ads, brochures,
press releases, social media, RFPs,
PowerPoints and more, often juggling
multiple complex projects, always with
a smile and a willingness to say “yes.”
She is always delightful to work with.
The requests she receives are often
last-minute, but you would never know
by her good spirits. She puts 110% into
everything she does, and she’s been
responsible for improvements to the
firm’s overall branding, marketing and PR
efforts.”
What have you learned from working in the
legal field?
How specialized the legal field really is, and the amount
of time, dedication and overall experience that’s necessary to excel in individual law practices. I’m amazed at
how often practice areas cross over into one another.
That’s why it’s so crucial for me to know the industries and
practices inside and out.

What is the best part of your job?
Digging into a project to develop a story and strategy
that resonates with the intended audience. I like the interview process and crafting the best message to convey
those thoughts and concepts. I also enjoy the iteration
process with the attorneys: fine-tuning the words and the
flow to ensure the best rhythm and voice.

What advice would you give to someone thinking about entering your profession?
Seek out a specialty in which you can really excel, but
leave room for flexibility so you can be useful in other
ways.

What do you enjoy doing in your time away
from work?
Spending time with my husband and our three children.
I enjoy cooking, spending time outdoors and exercising;
however, my main hobby is painting.

What is something most people may not know
about you?
My Bolivian heritage. My father is from Bolivia and my
mother is from Iowa. They gave us kids the best life, with a
healthy blend of American and South American culture.

BECKY BALLARD
Legal Secretary, The Dobrusin Law Firm
Pontiac
“I have never met anyone who works
harder than Becky. She has been my
assistant for many years, and I continue
to be impressed by her absolute
dedication to her job while balancing the
tremendous demands of her family. Becky
knows my docket like the back of her
hand. She anticipates my requests and
has all necessary paperwork completed
before I even ask. She asks the right
questions and seeks to understand WHY
we do things. She has strong attention
to detail and does whatever is needed,
without complaint. COVID was especially
difficult for her, as she has five children
and four grandchildren, many of whom
live with her. She also helps her brother,
a single dad with nine children, almost
daily. I cannot think of someone more
deserving than Becky to be recognized for
all she does.”
What have you learned from working in the
legal field?
My job has taught me a great deal about myself. I am a

very detail-oriented person who loves to stay organized,
and I truly believe these skills help provide effective
support by keeping my attorneys on track, and hopefully
making their jobs a little less stressful.

What is the best part of your job?
Working with our amazing group of caring individuals.
Our attorneys and staff members offer support, encouragement, and opportunities for growth. Eric has truly
cultivated a sense of family at the firm, which makes my
job really enjoyable.

What advice would you give to someone thinking about entering your profession?
Take the initiative to learn new skills. Having an educated support staff that understands not only the “how”
but the “why” is a great asset. I would recommend finding
a system that works for you and helps you maintain
structure.

What do you enjoy doing with your time away
from work?
Party-planning and spending time with my family.

What is something most people may not know
about you?
That’s a tough question! Anyone who knows me knows
I’m an open book.
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MICHELLE ERFFMEYER
Legal Assistant, Varnum
Grand Rapids
“Shelli is a legal assistant on Varnum’s
litigation team, where she aptly supports
five of the firm’s litigators. Since joining
the firm in 2010, Shelli has created
a reputation for being extremely
knowledgeable and always willing to
jump in. She went above and beyond
throughout the pandemic to ensure that
attorneys and clients received seamless
service. Shelli’s attitude and work product
are excellent, and she owns her work,
with a detail-oriented approach that
routinely results in an exceptional work
product.”

What have you learned from working in the
legal field?
The legal field is busy and detailed. I have worked in litigation for more than 28 years, and it is always changing.

What is the best part of your job?
A positive client outcome and client satisfaction. Also,
my attorney team and staff co-workers make my job
enjoyable.

What do you enjoy doing with your time away
from work?
Spending time with my daughter. In the summer: the
beach or pool and bonfires; in the winter, eating at locally
owned restaurants and trying new foods.

What is something most people may not know
about you?
I’m an open book, so I can’t think of anything people
may not know about me.

Goethel & Engelhardt PLLC
proudly recognizes

Michelle Kreger
as one of this year’s
“2021 Unsung Legal Heroes.”
Thank you for your dedication
to our clients and
contributions to the team.
Congratulations, Michelle!

3049 Miller Road, Ann Arbor, MI 48103, 734.769.6838
www.cmtjustice.com
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KELLY HAINLEY
Legal Assistant, Moss & Colella
Southfield
“Kelly has been a legal secretary for over
25 years and with us for 21. She’s loyal,
hard-working and fastidious. She is
helpful to clients, always punctual, and
can be counted on in a crunch. During
trial preparation, Kelly routinely comes
in early and stays late to ensure that
nothing is overlooked. During COVID,
she worked diligently from home to make
sure our clients’ needs were met and that
cases progressed. When we returned to
the office, Kelly ensured safety protocols
were in place. Nothing rattles her. She
stays on task even with the constant
distractions that come from managing a
senior partner’s caseload.”

because I know when they meet with the attorney who explains the legal process, it will help them feel less anxious.

What is the best part of your job?
Working with my co-workers as part of a team.

What advice would you give to someone thinking about entering your profession?
You must possess good time-management and organizational skills, pay attention to detail, remember client
case information, multitask, and be willing to go above
and beyond for the lawyers in your firm and your clients.

What do you enjoy doing with your time away
from work?
I enjoy many forms of exercise, including running,
walking, weight training and yoga. My favorite activity is
hiking. I love finding new trails to explore.

What have you learned from working in the
legal field?

What is something most people may not know
about you?

It’s important to establish a good relationship with the
client. That starts with the first phone call following a
traumatic accident, when they’re upset and overwhelmed.
I schedule an initial appointment as soon as possible,

My favorite place to be is near the water. I find it peaceful and relaxing to sit on the beach looking at the ocean,
canoe down a river, or walk along a stream I discovered
while on a hike.

FRANCINE L. ROBINSON
Legal Secretary, Smith Haughey Rice & Roegge
Grand Rapids
“Francine brings her A-game to work
every day, is thorough, has a strong work
ethic, and is consistent. Francine often
goes above and beyond assigned tasks
and, in doing so, contributes significantly
to our firm’s effort to offer not just good,
but excellent legal services. But she does
not get the credit that we, the attorneys,
get. Francine also gives back to the
Grand Rapids community by organizing
fundraisers and running marathons for
charitable causes. Francine is highly
deserving of recognition for this award.”
What have you learned from working in the
legal field?
The indisputable need for and value of a system of justice and equity; the realization that the law is rarely static
and we need to stay educated, informed and open-minded; realizing our obligation, legally and morally, to adhere
to the ethics and guidelines of our field; and the necessity
of teamwork and courteous interaction and cooperation.

What is the best part of your job?
When I’m given the opportunity to do the type of work

that requires self-sufficiency, largely because the attorneys with whom I work are confident in my abilities. The
feeling of being part of a team enables me to learn and to
teach, and I enjoy both.

What advice would you give to someone
thinking about entering your profession?
Be prepared to go beyond the basic mechanics of the
job. Strive to be friendly, courteous, helpful and respectful. Your patience will be tested but, for the most part,
people will be more responsive and cooperative in return.

What do you enjoy doing with your time away
from work?
Spending time with my loved ones, running and inspiring/helping others to achieve their dreams and goals.

What is something most people may not know
about you?
I have run around 180 marathons, some of my favorites
being: Pike’s Peak (“It’s only one hill”—14,115 feet!), Boston Marathon (14 times), The Athens Classic in Greece
(on the 2500th anniversary of the run of the Greek messenger Pheidippidis), The Bataan Memorial Death March
Marathon (in honor of the soldiers who died or survived
the Bataan Death March), and the North Country Trail 50Mile Run (the year I turned 50).
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SHERRI SIKORSKI
Legal Secretary, Mantese Honigman
Troy
“Sherri has been my assistant for the last
six years. When I was a new attorney, she
was so patient with me, answering all my
questions and even typing up guides so I
would remember how to do things. Sherri
is smart and dedicated. She goes above
and beyond what is asked of her to assist
in making every brief and filing the very
best possible. She is also an incredible
team player, always willing to lend a
helping hand, even if it means staying
after hours. She even volunteers to assist
and take on additional work whenever
she has extra time. Most of all, Sherri is
kind and has an amazing heart. Clients
and co-counsel regularly comment on
how friendly and helpful she is. Her
personality puts clients at ease, which is
particularly important when dealing with
the stress of litigation. Sherri puts the
firm, the clients and the attorneys first.
She is truly a selfless legal assistant who

deserves this wonderful recognition.”
What have you learned from working in the
legal field?
That teamwork is critical and is such an important
aspect of the job. When everyone works together, it can
improve so much all around.

What is the best part of your job?
The people. I love what I do, but you can do your job
at any company. My firm is different from any other firm
because of the people. Everyone is friendly, welcoming,
helpful, supportive, flexible and understanding.

What advice would you give to someone thinking about entering your profession?
Be reliable and efficient. Organizational skills and being
detail-oriented are key.

What do you enjoy doing with your time away
from work?
Spending time with my family, especially my niece, and
friends. Also, taking walks and going on bike rides.

ANGELA STOJANOSKA
Legal Assistant, The Tuke Firm
Troy
“Angie has been an integral part of the
team since day one. Great attitude. So
helpful and friendly to clients, with a
strong work ethic that just gets better.
Through all of the pandemic’s challenges,
Angie started law school at Wayne State,
yet her dedication to school has not
impacted her excellence at the firm. Angie
is much appreciated!”
What have you learned from working in the
legal field?
To be more flexible and open to unexpected changes, they
can and do happen often. I’ve learned to be more patient,
but also play it by ear, which sometimes requires unrelenting persistence to get what you (and your clients) need!
Lastly, rain or shine, pandemic or no pandemic, people’s
lives continue to be in flux and interests continue to clash,
so we always must be prepared to act.

What is the best part of your job?
Interacting with people with vastly different life experi-

ences and stories. Attorney [Esse] Tuke is simultaneously
one of the kindest and fiercest in family law, and I love to
watch her do her thing! Also, when I get to see the results
of our work in real time, and a happy client.

What advice would you give to someone thinking about entering your profession?
Be a strong communicator with a keen eye for attention
to detail. And always remember that there are real people
on the other side of those case numbers and manila
folders, and they are coming to you for help. Your work
reverberates and it will affect people’s lives!

What do you enjoy doing with your time away
from work?
I like to garden, paint, hang out with my niece, and travel. I am also a polyglot on a perpetual mission to learn new
languages. And I have an incredibly sweet partner and
three cats who keep me company as I try to balance it all.

What is something most people may not know
about you?
My parents were immigrants from Macedonia, and I
was the first person in my family born in the U.S.
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LESLIE DAVIS, KIM GRAHAM &
MICHELLE ENERSON
Medical Legal Registered Nurses, Sommers Schwartz
Southfield
“We have a team of exceptional nurses
who translate medical terms, diagnoses,
tests, and procedures to uncover the
actual cause and extensive scope of
the injuries. These MLRNs have given
several decades of service to the firm and
its clients and have worked with nearly
every attorney handling high-profile
medical malpractice cases. They bring
tremendous value to an investigation,
discovery, and the ultimate outcome of a
case. Our nurses are invaluable in giving
us the best chance of winning the case.
They are the true brains, educating the
lawyers and doing all the little things
in evaluating the medical issues that
the attorneys are unable to do. Their
contributions are sometimes the most
important part in reaching a successful
resolution. They don’t get the credit they
deserve, and never ask for it.”

What role do you play in the firm’s success and
serving clients?
Few people know that the Legal Nurse Consultant has
been a specialty practice area of nursing since 1989.
Sommers Schwartz recognized the benefits of nursing
expertise long before that – the firm has employed fulltime nurses since the 1970s.
Our attorneys consider us vital members of the medical
legal team. The issues at the center of medical malpractice and birth injury claims are often complicated and
highly technical. We have the unique ability to cost-effectively identify and analyze key issues that are often buried
in mounds of difficult to decipher electronic medical
records. We then take on the role of educators and collaborators in developing medical-legal strategies. We prepare
detailed analyses of the medical records, draft timelines
and records summaries, participate in conferences with
treating physicians and experts, locate supportive medical
literature and help identify possible defenses

What is the best part of your job?
We most enjoy being advocates for individuals and
families whose lives have been lost or changed forever
due to medical malpractice. Conversely, being able to
help clients understand that bad outcomes don’t always
involve malpractice is immensely gratifying as well. While
we enjoy educating others, with each new case, our education continues as well.

LIZZY SAILOR
Paralegal, Chartier & Nyamfukudza
Okemos
“Lizzy is not only an outstanding criminal
defense paralegal, but also has advanced
the profession as a whole. Lizzy is the
founder and chairperson of the Ingham
County Bar Association Paralegal Section.
She is also a past council member for
the State Bar Paralegal/Legal Assistant
Section and many other sections, as well
as numerous professional associations.
Lizzy has an extensive knowledge of
legal technology and produces the firm’s
podcast. She is passionate about her
beliefs and her positive outlook and drive
have benefitted our clients and made this
world a better place.”
What have you learned from working in the
legal field?
How important compassion is. People tend to think of
defendants as bad people, but you never know the situation. And innocent people are falsely accused all the time.

What is the best part of your job?
I truly believe we have the best team. Everyone brings
something special and instrumental to the table. Mary
Chartier and Takura Nyamfukudza are the best bosses
you could ever ask for. Also, assisting at trials: As trial
paralegal, I’m smack dab in the middle of the action!

What advice would you give to someone thinking about entering your profession?
Find a way to keep yourself organized and on-track.
Meeting deadlines is extremely important, no matter what
area of law you end up working in. Stay up to date with the
latest legal technology. And network.

What do you enjoy doing in your time away
from work?
Drumming, making jewelry and, soon, archery lessons
or a pottery class. I also love spending time with family,
friends and my dogs, and to travel.

What is something most people may not know
about you?
I can fling whipped cream off my wrist and catch it in
my mouth (a product of too many summers spent working
in an ice cream shop as a teenager).
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DEBORAH A. COX
Paralegal, Executive and Legal Assistant to the In-House General
Counsel, Legal Operations and Corporate Secretarial Function,
Veoneer
Southfield
“Debbie has consistently gone above and
beyond to provide high-level support to
clients across all time zones, including
weekends. Regardless of the task, and
in many instances behind the scenes,
Debbie is always ready to support, eager
to learn, and is a great ambassador for
our legal department. Debbie played an
integral part in establishing our legal
offices in Southfield. She is a trusted
partner who provides a level of support
and trust that makes a good legal team a
great legal team.”
What have you learned from working in the
legal field?
Checklists and calendars are your friends, as long as
you review them regularly. Also, I need to embrace the
relationships with my “internal customers,” who then usually become suppliers to me of their function’s data and
information (e.g., finance, HR, quality, purchasing, etc.);
remain focused on an organized workflow; and keep our
internal systems current

What is the best part of your job?
The sense of accomplishment when projects come together. My projects are usually part of a greater common
goal, which usually requires collaborative efforts among
all the functions of our organization.

What advice would you give to someone thinking about entering your profession?
Be prepared for, and stay calm during, urgent matters,
which always crop up. All your checklists and organization
and relationships will come into play when the hot project
comes your way.

What do you enjoy doing in your time away
from work?
Sharing adventures large and small with my family and
friends, especially my grandson, Noah; diving into a great
novel (I’m currently reading Clive Cussler’s “Treasure of
Khan”); and enjoying the soothing calmness of nature,
whether it’s at a beach, on my bicycle or camping at a
state park.

What is something most people may not know
about you?
I am a huge fan of roller coasters, especially at Cedar
Point! And my avatar comes from the DC Expanded Universe.

AT THE DOBRUSIN LAW FIRM, OUR EXPERIENCED TEAM PROVIDES
STRATEGIC COUNSEL TO PROTECT A COMPANY’S IDEAS AND ASSETS.

If you knew Becky Ballard, you’d know she is an
exceptionally talented legal administrative assistant
who has been with the firm for over ten years.
You’d know how hard Becky works, her unwavering
dedication to client service, and the lengths she will
go to support our team.
If you didn’t know Becky before
and how much she means to
us, you do now.
Congratulations, Becky.
We gladly sing your praises!
29 W. Lawrence St. | Suite 210 | Pontiac, MI 48342 | 248-292-2920 | www.PatentCo.com
Balland Unsung Legal Heroes 2021.indd 1
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MERRISSA HOFFMAN
Paralegal, Ven Johnson Law
Detroit
“Merrissa manages appellate and
litigation dockets for two of the firm’s
most senior attorneys. With more than
a decade of legal experience, Merrissa
has worked on several multimillion-dollar
cases, from the first client meeting to
the verdict. She also works on all of
the firm’s appellate cases alongside
the firm’s chief appellate attorney. She
provides aid to her teams both as part
of the legal process and in camaraderie
and moral support. Merrissa is under
constant pressure to keep things moving
efficiently and does it with grace and
professionalism.”
What have you learned from working in the
legal field?
In 11 years, I have learned that each case is unique and
never the same as the next. Lawsuits are very personal
and should be treated as such. The details matter. Representation matters.

What is the best part of your job?

Seeing the relieved and satisfied faces of our clients.

Our clients are typically in a vulnerable state following
some sort of injury or devastating loss. They need individual and varying levels of assistance. I am happiest
when I can see that I’ve helped make a positive impact in
someone’s life.

What advice would you give to someone thinking about entering your profession?
Keep an open mind. Try to not attach your own expectations about the legal field to your position. Even after 11
years of experience, I still learn something new every day.
Become comfortable asking questions of coworkers and
other professionals in the field. Getting used to asking
advice and receiving it from others in the industry will help
you to excel

What do you enjoy doing in your time away
from work?
I enjoy hiking, gardening, spending time with family
and friends, foraging, swimming and going on exploratory
adventures.

What is something most people may not know
about you?
I grew up in a racing family. I have multiple relatives
who race in different sectors, including an uncle who is a
NASCAR driver.

ERICA R. NELSON
Paralegal, Office of the Federal Public Defender
Grand Rapids
“Erica is a fixture on the national teaching
circuit because of her mastery of all
things technological. She has developed
a much better understanding of federal
criminal proceedings than most attorneys,
and has brought her keen sense of
organization and structure to an office
that functions flawlessly because of the
systems she put in place. Erica handles
a heavy load of trial and hearing support
but somehow manages to simultaneously
provide invaluable assistance to her
former branch office in Marquette. She
does all that is ever asked of her and
more, deftly juggling trials and hearings
in Grand Rapids, Lansing, Kalamazoo
and Marquette. She is a living example
of what a truly spectacular paralegal can
do behind the scenes to make every trial
attorney look perfectly prepared.”

contact with our clients, members of the legal community
and the courts, communication is very important. Our office represents individuals from all walks of life and backgrounds. I feel that knowing how to communicate with
each person properly helps to make them feel comfortable
and respected, and is an important part of my job

What have you learned from working in the
legal field?

I started my career as a paralegal at a large firm in the
public finance division.

Because my job is very hands-on and involves daily

What is the best part of your job?
I am so fortunate to work with amazing people! Also,
the legal environment is everchanging, so my job is different every day.

What advice would you give to someone thinking about entering your profession?
Keep an open mind. Be curious about everything!

What do you enjoy doing with your time away
from work?
I love spending time with my family! I practice yoga,
mountain bike in the summer and cross-country ski in the
winter.

What is something most people may not know
about you?
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Congratulations to Varnum’s 2021 “Unsung Legal Heroes”
recognized by Michigan Lawyers Weekly
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Many people may not know Sommers Schwartz has an
exceptional trio of skilled medical-legal registered nurses

— Leslie Davis, Kim Graham, and Michelle Enerson —

who play invaluable roles in our successful handling of
medical malpractice, birth trauma, and personal injury
claims. On behalf of your friends, colleagues, and raving
fans at the firm, congratulations, ladies. You are our heroes!
One Towne Square, 17th Floor
Southfield, Michigan 48076
248.864.5079 | sommerspc.com
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