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Kristina Grabbe, m.p.h.

Community Outreach/
Education Hero

Megan E. Collins, m.d., m.p.h.
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Office of Well-Being

Susan Renda, d.n.p.
Physician of the Year

Gabe Kelen, m.d.

LETTER FROM THE PUBLISHER

M

ore than ever, the past 16 months have
shown us how important health care workers
and organizations are. During the COVID-19
pandemic, they’ve had to face numerous challenges
and rapidly changing needs as they helped people.
Even for traditional health care treatments, things had
to change because of the pandemic. And now, many
health care workers and organizations are leading the
way in distributing vaccines, education and leading into
the post-pandemic world.
As part of our 2021 Health Care Heroes, we recognize those who have
been at forefront of fighting and helping those dealing with COVID. These
individuals and organizations are true COVID-19 Heroes.
Nominations were received from across the region, and we are pleased
to be recognizing 38 winners. This year we are honoring organizations and
individuals in nine categories.
The Lifetime Achievement award honors individuals in health care whose
body of work throughout their career makes them stand out from their
peers.
The Advancements and Innovation in Health Care award recognizes
organizations that have made significant strides within the health care
community. The Community Outreach/Education Hero award honors
individuals and organizations that have helped the community by providing
support and education.
The Workplace Wellness Program of the Year recognizes an organization
for the dedication to helping its employees' health care.
The Nurse of the Year, Nurse Practitioner of the Year, Physician Assistant
of the Year and Physician of the Year awards honor those medical professionals who have performed in exemplary ways.
We thank our sponsors for this event that help us make honoring these
health care organizations and professionals. Presenting Sponsor jhpiego;
Awards Sponsor John Hopkins University & Medicine; Live Stream Sponsor
Sheppard Pratt; Social Media Sponsor Keswick; and Virtual Celebration
Sponsors Epsilon Registration, Kaiser Permanente, Kennedy Krieger Institute, LifeBridge Health, Maryland Proton Treatment Center, University of
Maryland School of Medicine.
We also thank our Event Partner, Maryland Hospital Association.
You will learn about each of these individuals and organizations through
this publication. Discover how each one of them is a leader in health care.
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LIFETIME ACHIEVEMENT
Thomas D. Hess
CHIEF OF STAFF
SHEPPARD PRATT

A

s Sheppard Pratt’s longest-serving
employee, Chief of Staff Thomas D.
Hess, MBA, MEd, considers his 52
years of work at the private, nonprofit mental
health provider to be his most significant
professional accomplishment.
While a student at Johns Hopkins University, Hess began volunteering at Sheppard
Pratt and was later hired as a teacher for its
Forbush Children’s Center. He would go on
to become the school’s first administrator
and launch the first inpatient unit for children.
Later, he served as administrator for the
adolescent and child division.
Hess continued to earn leadership positions throughout the organization, including
special assistant to the president and vice
president of facilities and construction. He
began his current role as chief of staff in
2017.
He is credited with playing a prominent role
in Sheppard Pratt’s expansion over the years.
Within the organization’s schools, he reorga-

4 | H E A LT H C A R E H E R O E S

nized the Mount Airy School and the Bliss
and Laverne Forbush Center into the Forbush
School to offer education from elementary to
high school for children with mental illness
and special needs. He also was involved with
the building of the Harry and Jeanette Weinberg building, completed in 2005, and the
upcoming Baltimore/Washington Campus
hospital for behavioral health services location, to be opened this summer.
With an equal devotion to his community, Hess has made an invaluable impact
on society. He was a member of and later
appointed president of the Harford County
Board of Education. Over the years, he has
also served as president of the Harford Swim
League, president of Emmorton Recreation
Council, chairman and cub master of Cub
Pack 973, cookie father of a Brownie Troop
and founder of the Emmorton Recreation girls
soccer program, which continues to flourish
32 years after its beginning.
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LIFETIME ACHIEVEMENT
Mark Katlic

CHAIR, DEPARTMENT OF SURGERY AND SURGEON-IN-CHIEF
SINAI HOSPITAL

A

s a resident at Massachusetts
General Hospital, Dr. Mark Katlic
was researching surgical outcomes
in 100-year-old patients. His findings paper,
“Surgery in Centenarians,” was published in
the Journal of the American Medical Association and served as the foundation for much
of his work in medicine and set him on his
career trajectory.
A thoracic surgeon and chief of surgery at
Sinai Hospital, Katlic has made innumerable
contributions to the field over three decades
with a specific focus on the needs of older
patients.
His work led to the 2012 opening of the
Sinai Center for Geriatric Surgery, the nation’s
first surgical center dedicated exclusively to
providing specialized surgical and pre- and
post-operative care for older adults. With the
center’s success, other hospitals across the
country have developed their own geriatric
surgery programs.
For more than five years, Katlic has worked
with the American College of Surgeons on
a core team, establishing geriatric surgery
standards known as the Geriatric Surgery
Verification Program. Recently released,
several programs across the country have
been verified.
He is also the founder of Sinai Hospital’s nationally recognized Aging Surgeon
Program, which evaluates the physical and
cognitive function of late-career surgeons to
ensure they can continue to practice medi-
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cine safely. The objective evaluation is
designed to shield surgeons from invalid
or unreliable methods of assessing professional competence and to have a high
degree of reliability.
He has pioneered Video-Assisted
Thoracic Surgery (VATS) under local anesthesia and sedation, with the results of
nearly 600 cases published in the Annals
of Thoracic Surgery in 2017. He also
designed a simplified screening tool, the
Sinai Abbreviated Geriatric Evaluation
(SAGE), to assess geriatric patients’ risk
before undergoing major elective surgery.
Katlic and his team hope the tool will be
used in specialty clinics and follow patients
over time to monitor their functional, cognitive and frailty status.
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LIFETIME ACHIEVEMENT
Lori Mulligan

SENIOR DIRECTOR OF STRATEGIC INITIATIVES (RET.)
GILCHRIST

W

hen Lori Mulligan joined Gilchrist
in 1994, the fledgling hospice
program had five patients with
between eight to 10 staff members. “It was
very bare-bones,” she said. “I had just a
cubicle in the hall and no training.”
She initiated a small capital campaign
to raise money. “Somehow I knew that
this organization was special and would
thrive,” she said. As head of marketing and
development, Mulligan helped Gilchrist to
cement its reputation and grow to become
a premier hospice organization in the state.
“No one is prepared to have a loved one
die,” she said. “It is a wrenching experience, but we gave them the help they
needed through the dying process. To hear
the gratitude of people who had experienced Gilchrist’s care was so gratifying for
me. Family members often told us that the
help we gave them had a profound impact
on their lives that would last a lifetime.”
In her 25 years at Gilchrist, Mulligan
oversaw the creation of the company’s
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brand, marketing its services to the
community, executing multiple fundraising
events every year and securing support
through philanthropy as a way to build
the organization. Her efforts helped to
raise close to $100 million for the organization before she retired this year. She
also helped to bring unique programs to
the facility, such as music therapy, and
launched many offerings such as Jewish
Care and Support, pediatric hospice, a
veterans program and elder medical care.
Mulligan serves on the board of St.
Ignatius Loyola Academy, a tuition-free
Jesuit middle school for boys in the inner
city from low-income and underserved
neighborhoods. She has been helping
to fundraise for a new initiative to form a
lower school.
“The impact of this education experience will last a lifetime and help students
develop into strong citizens and leaders,”
she said.
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Zeljko Vujaskovic

LIFETIME ACHIEVEMENT

PROFESSOR OF RADIATION ONCOLOGY
UNIVERSITY OF MARYLAND SCHOOL OF MEDICINE AND MARYLAND PROTON
TREATMENT CENTER

W

ith a career spanning three decades,
Zeljko Vujaskovic, M.D., Ph.D.,
notes his most significant professional accomplishment thus far was establishing
the largest hyperthermia cancer treatment
program in the United States.
Hyperthermia is a type of cancer treatment
where a patient’s tumor is heated.
“When combined with chemotherapy and/
or radiation, the treatment has been shown
to improve tumor response with minimal side
effects,” Vujaskovic said. “The result is a higher
likelihood of survival in patients, particularly those
with aggressive or recurrent disease.”
As a professor of radiation oncology at the
University of Maryland School of Medicine and
Maryland Proton Treatment Center, he was
able to establish the program, combining highly
sophisticated proton therapy with cutting-edge
hyperthermia treatment.
“We now treat more than 100 patients
suffering from breast cancers, bladder cancers,
sarcomas, melanomas and pelvic tumors with
this therapeutic combination each year,” he said.
Vujaskovic earned his medical degree in
Croatia and came to the U.S. for a fellowship
in medical oncology at the University of Colorado Cancer Center. Through mentorship and
friendships formed there and Colorado State
University, he discovered his passion for radiation oncology and to advance clinical hyperthermia to improve patient response to standard
care of treatment. After nearly 15 years at Duke
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University as a clinical radiation oncologist,
associate professor and director of the
Normal Tissue Injury Laboratory, Vujaskovic
moved his work to the University of Maryland
in 2012.
To educate the medical community on
the benefits of thermal therapy, Vujaskovic
created and directed the Thermal Oncology
Practice School beginning in 2019.
“This semi-annual course is the first of its
kind in the U.S. to provide practice guidelines
and practical training to national and international thermal therapy practitioners,” he said.
“Thanks to this course, many practitioners
are now educated on the field of thermal
therapy and this increased knowledge and
training allows clinicians to provide expanded
treatment options to their patients.”
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COVID-19 HERO
Sonya J. Bruton

CHIEF EXECUTIVE OFFICER AND PRESIDENT
CCI HEALTH & WELLNESS SERVICES

I

n April of 2020, Dr. Sonya J. Bruton
took over as CEO and president of
CCI Health and Wellness Services,
a Silver Spring community health center
that serves patients in Montgomery and
Prince George’s counties.
Such centers had long faced daunting
challenges, including shortages of both
funding and staffing, and the pandemic
only exasperated those problems.
But Bruton, who recognized that her
patients would experience the worst of
the health crisis, immediately decided
to keep the clinic open. Thanks to that
decision, the center was able to serve
some 60,000 patients while maintaining
its staffing levels.
CCI was so successful that it was the
first health center in the state to receive
COVID-19 vaccinations from the White
House’s vaccine program. As of April, the

center had vaccinated more than 4,000
men and women.
CCI Board Chairwoman Elizabeth
Durham has seen the positive impact
Bruton makes in the organization and
community.
“I think Dr. B is absolutely astounding,”
Durham said.” She really understands
what to do as a leader. She knows how
to pick good people. She’s got new
ideas and she is really in touch with what
our community needs.”
“Dr. Bruton has been instrumental in
setting our organization up to strategically respond to the COVID-19 pandemic
in a manner that maximized the safety of
our staff and those we serve,” wrote CCI
Chief Administrative Officer Diaz Jose
Luis in his letter nominating her for this
award.

“Her stewardship during these unprecedented times shone a spotlight on her
business acumen, her understanding of
the community needs, and her steadfast pursuit of the elimination of inequity
across our service area.”

Jennifer Crockett

PSYCHOLOGIST, TELEHEALTH TASK FORCE TEAM LEAD
KENNEDY KRIEGER INSTITUTE

W

hen the pandemic hit and
in-person medical visits
became risky and difficult
to manage, Kennedy Krieger Institute
leaders knew where to turn: Dr. Jennifer
Crockett, Ph.D., BCBA-D.
As director of the institute’s Behavioral
Health Program for Military Families and
co-chair of its Telehealth Committee,
psychologist Jennifer Crockett was experienced at providing medical care at a
distance.
Led by Crockett, Kennedy Krieger
ramped up its telehealth offerings. The
institute received a $994,000 grant from
the Federal Communications Commission and used it to buy and distribute 240
iPads and 221 internet hotspots to families who needed telehealth equipment in
Maryland, Virginia and Washington.
T h e re s u l t s w e re i m p re s s i v e . I n

8 | H E A LT H C A R E H E R O E S

mid-March 2020, the institute had 18
telehealth providers who delivered about
11 appointments per week. Today,
Kennedy Krieger has 585 providers
delivering some 4,000 appointments per
week.
“Dr. Crockett is compassionate,
committed and supported in her work
related not only to our patients and
families but towards her colleagues
at Kennedy Krieger Institute and all
she meets in the community,” said Dr.
Jacqueline Stone, chief clinical officer at
Kennedy Krieger. “The institute recognizes her talents and her deep passion
for the mission of the Institute as she has
contributed significantly to the operations
of the organization during COVID-19.”
“As difficult as COVID-19 has been, it
has allowed the world to see the benefit
of telehealth in increasing access to care,”

Crockett said.
She added: “I am part of a tremendous
team, … surrounded by Kennedy Krieger
COVID-19 heroes on a daily basis, so any
nod to me also includes dozens, if not
hundreds of my colleagues.”
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COVID-19 HERO
Matthew Frieman

ASSOCIATE PROFESSOR OF MICROBIOLOGY AND IMMUNOLOGY
UNIVERSITY OF MARYLAND SCHOOL OF MEDICINE

F

ew people were better prepared
to understand and help fight the
COVID-19 epidemic than Matthew
Frieman, Ph.D. As an associate professor
of microbiology and immunology at the
University of Maryland School of Medicine,
the Maryland native has spent the past 17
years researching coronaviruses.
“Because of my background in
researching lethal coronaviruses, my team
and I were ahead of the curve and knew
how to safely work with the virus and
perform the lab testing needed to develop
vaccines and therapies,” he said. “When
COVID-19 hit, I wanted nothing more than
to be a part of the response and to help
save lives.”
And perform he did. During the
pandemic, Freeman and his team have
worked with various companies to evaluate
human antibodies as therapies against the

novel coronavirus and screened, evaluated
and tested possible vaccines.
Freeman also is part of a group of
researchers who have worked with a
federal agency to identify FDA-approved
drugs that can prevent or treat COVID19, and he has used his experience to
help pharmaceutical companies test their
vaccines and therapies.
“I have been working around the clock
since the start of the COVID-19 pandemic
and my research has been integral to the
COVID-19 response,” Freeman said. “The
impact of my team’s work will not only be
seen with the vaccine but also in life-saving
therapies.”
“Dr. Frieman is bright, hard-working,
motivated, capable, and personable,”
said Dr. Kathleen M. Neuzil, director of
the school’s Center for Vaccine & Global
Health. “His level of dedication and his

commitment to fighting the coronavirus
and ending the pandemic is exemplary.
“All of us at the University of Maryland
School of Medicine and the entire University of Maryland Medical System are proud
to have Dr. Freeman on our team.”
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is Essential …
For Your Next Meeting,
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• Online Registration
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• Badge Printing
• On-site Services
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• Banquet Seating
• Trade-Show Floor Plans
• Full Service Registration
• Non-Sharable Virtual Event Tickets

Find out why
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www.EpsilonRegistration.com • 410.276.4016
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COVID-19 HERO
Mona Gahunia

ASSOCIATE MEDICAL DIRECTOR
OPERATIONAL EXCELLENCE, INFECTIOUS DISEASES/INTERNAL MEDICINE
MID-ATLANTIC PERMANENTE MEDICAL GROUP

D

r. Mona Gahunia has led Kaiser
Permanente’s response to the
pandemic in Maryland, Washington
and Virginia in many ways.
An infectious disease specialist, she
coordinated the development of guidelines
and tools to help physicians diagnose, treat
and manage COVID-19 patients.
She is head of the team that helped
physicians shift from primarily in-person
care to almost entirely virtual care.
She has worked with local health departments and the state of Maryland to get
vaccines to people, especially teachers
and school employees, and was instrumental in setting up one of the state’s first
mass vaccination sites, at Six Flags in
Prince George’s County.
Gahunia also has given dozens of interviews to explain the rapidly changing facts

about COVID-19 and written blog articles
to inform the public on such topics as celebrating holidays amid a pandemic and how
to talk to your children about the disease.
She also has worked with physicians
who serve diverse communities to make
sure those communities are not ignored in
the fight against COVID-19
“Dr. Gahunia works tirelessly to educate
the public about vaccines,” said Marissa
Levine, Kaiser Permanente’s senior director
for public relations. “Her work has been
pivotal in helping Maryland improve vaccine
access and confidence and keep cases
manageable by communicating good
public health advice widely,”
“Dr. Gahunia has demonstrated commitment, dedication, selflessness, patience
and endurance beyond anything I’ve seen

in my 20 years in health care,” said Susan
Firella, chief strategy and communications
officer for the Mid-Atlantic Permanente
Medical Group. “Her persistence paid off
for Marylanders.”

Brian Garibaldi

DIRECTOR
JOHNS HOPKINS BIOCONTAINMENT UNIT
JOHNS HOPKINS UNIVERSITY SCHOOL OF MEDICINE/JOHNS HOPKINS HOSPITAL

O

f the many examples of the expertise exhibited by Dr. Brian Garibaldi in fighting the pandemic,
perhaps the most eye-popping is this:
When former President Donald Trump
became ill with COVID-19 last year, Garibaldi was part of the medical team that
cared for him.
Garibaldi’s list of accomplishments in
the past 15 or so months is both long and
impressive.
He and his Johns Hopkins Biocontainment Unit, experienced in dealing with
disease outbreaks, realized in December
2020 that COVID-19 was coming to this
country. Over the next few months, they
trained nearly half the state’s front-line
hospitals to be prepared for the outbreak,
and his team handled all confirmed cases
until the number grew too large.
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Garibaldi himself has treated hundreds
of COVID-19 patients and done nearly 100
media appearances and podcast interviews to get out the word on pandemic-related public health measures, research,
vaccines and therapeutics.
“While we could certainly measure Dr.
Garibaldi’s contributions by ticking them off
one by one and grouping them into categories like research, education and clinical
care, the reality is that his most important
contribution is impossible to quantify,”
said Johns Hopkins Hospital President
Redonda G. Miller. “Simply put, throughout
our collective COVID-19 experience, he
has saved countless lives.”
For his part, Garibaldi said he was
grateful to be part of a strong team.
“I am incredibly proud of the work
that the Johns Hopkins community has

done over the last year to treat COVID-19
patients, advance scientific discovery and
to help us navigate the challenging circumstances of the pandemic,” he said. “I am
truly blessed to be part of such an incredible organization.”
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COVID-19 HERO
Kristina Grabbe

SENIOR TECHNICAL ADVISOR, PROJECT DIRECTOR BALTIMORE
CITY COVID-19 RESPONSE
JHPIEGO

I

n her work with Jhpiego, a Baltimore-based Johns Hopkins University affiliate dedicated to improving the
health of women and their families around
the globe, Kristina Grabbe is accustomed
to working with poor women in far-flung
places.
That experience proved remarkably
useful when she was tapped last summer
to lead an effort, in partnership with Baltimore, the Hopkins Bloomberg School
of Public Health and others, to hire and
train workers to identify and track people
exposed to COVID-19.
It was Jhpiego’s first domestic health
work since it was founded as a global
public health institution in 1974, and a new
experience for Grabbe, who was an expert
in community-based HIV programs.
“In some ways, I feel more at home

working in Botswana than in Baltimore, but
I’ve been amazed how much commonality
I’ve found in what it takes to be successful
in both landscapes,” Grabbe said.
“Wherever I work, my job is to engage
communities to improve their own health.
The approach was no different in Baltimore.”
Ultimately, she helped assemble a team
of more than 200 local contact tracers,
all of whom had lost their jobs during the
pandemic, and her previous experience
served her well.
“Her decades-deep experience
supporting global HIV programs was
incredibly helpful as we launched this
unique joint public health and workforce development program,” said Anna
Schauer, director of Case Investigation and
Contact Training for the city health depart-

ment’s COVID-19 Response Program.
“During a dark time for Baltimore, Ms.
Grabbe’s contributions to this project gave
hope and health to residents in some of
our hardest-hit neighborhoods.”

We’re inspired by your

selflessness
Kaiser Permanente is pleased to sponsor the Maryland Daily
Record Health Care Heroes awards in recognition of those who
dedicate themselves to helping others. We are incredibly proud
of Dr. Mona Gahunia and Mariana Capati, who will be honored
for their work this year.
To all our health care professionals—we stand by you in our
commitment to total health for all.

kp.org

Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc.
2101 E. Jefferson St., Rockville, MD 20852 2021SP0540 MAS 5/25/21–12/31/22
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COVID-19 HERO
Katie J. O'Conor

DIRECTOR, COMMUNITY VACCINATION CLINICS JOHNS HOPKINS
MEDICINE
OPERATIONS CHIEF, JOHNS HOPKINS MEDICINE UNIFIED COMMAND

D

r. Katie O'Conor, a fellow at Johns
Hopkins Medicine's emergency
medicine-anesthesiology program,
grew up in Baltimore and has made it her
mission to provide marginalized populations with equitable access to health care.
She is leading the Johns Hopkins Medicine effort to provide COVID-19 vaccines
to vulnerable communities, in a partnership
with the Baltimore City Health Department
and other health care providers.
That effort involves bringing mobile
vaccination clinics to communities where
COVID-19 hit the hardest and where
vaccines have been less available.
Communities where many residents have
no computers, no internet, no cell phones,
limited mobility and vaccine hesitancy.
“I am grateful for the opportunity to
develop vaccination strategies that are
tailored to harder-to-reach populations who

deserve equitable care,” O’Conor said.
“Our vaccine equity initiatives are
continuing now and will continue to be
important even as vaccine supply becomes
more plentiful. We know that even when
health care resources may be plentiful,
extra effort may be required to ensure
equity in access and outcomes.”
O’Conor’s work has won widespread
praise.
“This is a very complex undertaking
requiring Dr. O’Conor to manage a variety
of stakeholders and partners … and she
has performed this task with aplomb,” said
Dr. Eric Crawford, a pediatrician at Howard
County General Hospital. “Dr. O’Conor is
an outstanding leader, organizer, community advocate, physician and empathic
human. Johns Hopkins and Baltimore are
fortunate to have her leadership and presence during these trying times.”

“Dr. O’Conor is a true COVID-19 champion, bringing vaccines to disadvantaged
populations in Baltimore City,” echoed Dr.
Gabor D. Kellen, professor and director
of the Johns Hopkins University School of
Medicine.

others arrived to help some 20 hours later.
When the situation at Pleasant View stabilized, Stambaugh went back to work at
Carroll Hospital, dealing with the outbreak in
a variety of ways. She managed a coronavirus overflow unit and served as a backup
ICU provider and as an overnight hospitalist.
While she still struggles with her experience at Pleasant View and all that she went
through, Stambaugh said she would do it
again if needed.
“When I decided to become a health care
provider, the emphasis was on caring not
just earning a living,” said Stambaugh. “This
experience has reaffirmed why, as a junior
in high school, I entered a program that
launched my path as a nurse.”
On March 31, Stambaugh was named
Carroll Hospital’s 2021 Advanced Practice
Provider of the Year for her efforts during the
pandemic.

“With providers like Judy on staff, patients
can always be confident they are receiving
the best care,” said Carroll Hospital’s Chief
Medical Officer Mark Olszyk. “I can't think of
anybody who contributed more to our efforts
to combat the pandemic than Judy.”

Judith Stambaugh

NURSE PRACTITIONER
CARROLL HOSPITAL CENTER

I

n late March of last year, the 100-bed
Pleasant View nursing home in rural
Carroll County found itself at the local
epicenter of the then-new COVID-19
pandemic. The nursing home was overwhelmed with positive cases, half the staff
was not showing up for work and the
medical director had not been heard from
in two days.
Carroll Hospital/LifeBridge Health decided
to step in to help. Specifically, officials asked
Judith Stambaugh, a veteran nurse practitioner with 37 years of experience, to help.
Stambaugh was getting ready for bed
when she got the call. Immediately, she
headed over to the nursing home.
The scene was chaotic -- police cars,
ambulances and media everywhere -- and
Stambaugh did not know any of the staff.
But she immediately took charge, assessing
the patients and keeping things in check until
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COVID-19 HERO
Albert Wu

PROFESSOR OF HEALTH POLICY & MANAGEMENT AND MEDICINE
JOHNS HOPKINS BLOOMBERG SCHOOL OF PUBLIC HEALTH

A

n internist and professor of health
policy and management at Johns
Hopkins Medicine, Dr. Albert Wu,
M.D., MPH, has worked since the beginning of the COVID-19 pandemic to support
and improve the well-being and resilience
of health care workers and the Baltimore
community.
Since 2011, Wu has led Baltimore
CONNECT, a nonprofit network of community-based organizations, churches and
neighborhood associations, in a partnership focused on linking social and health
care services across Baltimore.
At the start of the pandemic, Baltimore
CONNECT and its 30-plus members
participated in a weekly online meeting to
identify the pressing needs of their clients
and local assets and to plan joint action.
CONNECT was among the first organizations to obtain and distribute food,

personal protective equipment and sanitizer to the community. In the past 12
months, CONNECT has raised more than
$120,000 in new grants and donations
and distributed more than 37,000 masks
to residents.
Wu himself has been a prominent voice
on the impact of COVID-19 on health care
workers. He has delivered more than 50
presentations nationally and internationally on the pandemic and has been widely
interviewed and published on the topic.
This year, Wu was appointed to head the
Scientific Advisory Committee for the World
Health Organization’s COVAX No-Fault
Compensation Program, designed to
provide free COVID-19 vaccine to the
world’s 92 poorest countries.
“Dr. Wu has been a leader at Johns
Hopkins and around the world on the

critical issue of supporting health care
workers, in addition to patients,” said
Cheryl Connors, director of Johns Hopkins
Medicine Resilience in Stressful Events.
“He has been a true health care hero
during the COVID-19 pandemic.”

Ascension Saint Agnes Emergency
Department

W

hen COVID-19 hit Maryland,
phones were ringing off the
hook, with call volumes more

than doubling at the Ascension Saint
Agnes Emergency Department. The group
of emergency department workers maintained positivity and empathy as they
offered innovative ideas in patient flow,
organized walk-in and ambulance arrivals
and picked up extra shifts to combat the
virus.
“This team of front-line caregivers were
on the receiving end of the first COVID

Hospital. “They demonstrated courage and
commitment to care for the Saint Agnes
community. They showed up, facing the
unknown as the pandemic unraveled
before their eyes and into their caring
hands.”
Amid COVID-19 many workers isolated

cated focus on providing service to our
community.”

themselves at home, and some even sent

Founded in 1971, Ascension Saint

their young children to live with other family

Agnes boasts more than 2,500 employees

members to avoid exposure, all while

and 165 emergency department workers.

answering questions amid changing CDC
guidelines.

“As the nurse leader for the [emergency
department] team, I look at the eyes of my

positive patients presenting to the orga-

“The team in the Emergency Department

staff hovering over the edge of their mask

of Ascension Saint Agnes has fought their

every day,” Gallaher says. “Sometimes

nization and the multitude that followed

way through [a] pandemic,” Gallaher says.

those eyes were filled with fear, sometimes

through the pandemic,” says Carol

“We faced much uncertainty over the last

with tears, but always willing to go above

Gallaher, a nurse manager at St. Agnes

year but met that with nothing but a dedi-

and beyond.”
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COVID-19 HERO
Choptank Community Health System

W

hen COVID-19 hit Caroline
County, the only county in
Maryland without a hospital
or a standalone emergency center,
Choptank Community Health System
stepped up to help by providing staff
and expertise to conduct community
testing events.
The more than 40-year-old health
system, which services communities
in Caroline, Talbot and Dorchester
counties, continues to lead vaccine
distribution and testing efforts.
Choptank also continues to increase
public access to testing and provides
four testing opportunities a week
on a drive-through basis at county
elementary schools. The company is
also credited with drawing attention
to infections in the poultry industry by

monitoring patient data.
Choptank was recently selected
as one of 12 health centers in Maryland and 700 nationwide to receive
federally funded vaccines for direct
distribution as a Federally Qualified
Health Center. Beyond its COVID-19
efforts, the health system has spearheaded the establishment of a schoolbased medical center in every Caroline County school, making it the only
county in the state to have a schoolbased health center in every school.
Choptank also operates a schoolbased dental program to increase
access for children to oral health care.
Established in 1980, Choptank
aims to improve the health and wellbeing of people in the communities

that it serves. It is one of more than
1,300 community-based health care
providers that receive funds from the
U.S. Health Resources and Services
A d m i n i s t r a t i o n ’s H e a l t h C e n t e r
P ro g r a m t o p ro v i d e p r i m a r y c a re
services in underserved areas. The
health system’s uninsured patients
are provided a flat rate for medical
services and percentage discounts for
dental services.

later sourced 3D printers from local
private schools to create a 3D printing
farm capable of producing hundreds of
face shields each week.
“I have to admit, I was amazed at
what they accomplished with a bunch
of home sewing machines and a volunteer workforce,” says Randy Harward,
retired senior vice president of
Advanced Material and Manufacturing
Innovation at Under Armour. “The efficiency rates they were achieving were
higher than some of the best factories
I have seen in the world.”
During the early stages of the
pandemic, LifeBridge added a customized tele-triage system to handle an
overflow of concerned patients in the

system’s emergency departments
and used clinical algorithms to decide
which patients should be tested. LifeBridge also became an early adopter
of widespread testing for the general
public as well as antibody tests, which
it rolled out to thousands of employees
in May 2020.
LifeBridge later set up grab-and-go
grocery shopping in hospital cafeterias
so that staff could buy basic staples
as they faced added stress during the
early stages of the pandemic. LifeBridge Health was founded in 1998
and boasts 13,225 employees.

LifeBridge Health

A

s COVID-19 swept the nation
and supply for personal
protective equipment dwindled, LifeBridge Health decided to
develop and operate an in-house PPE
manufacturing facility.
Within five days, LifeBridge’s innovation team purchased thousands
of square yards of non-woven textile
material, 90 sewing machines, textile
cutting tools and other materials
needed to start a full-scale manufacturing operation with 40 workers.
Within three days the operation was
producing up to 13,000 masks per
day and surgical gowns by the second
week.
The company later collaborated with
Under Armour to produce masks and
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ADVANCEMENTS AND INNOVATION IN HEALTH CARE
Sheppard Pratt

A

s COVID-19 struck the nation,
patients in need of crisis intervention but fearing exposure to the

virus struggled to seek care in a hospital.
In response, Sheppard Pratt launched a
virtual crisis walk-in clinic in April 2020 that
connected patients within minutes to an
admissions team member for psychiatric
triage and to schedule a follow-up appointment. Between April and December 2020,
the initiative recorded nearly 4,500 visits,
allowing patients to receive care from the
comfort of their homes instead of relying
on a hospital emergency room.
"Change in any environment is not

create this magnitude of change during a
pandemic, you need engagement at every
level. We had it in our team at Sheppard
(Pratt.) We were energized and motivated
to quickly stand up the virtual crisis walk-in
clinic because we knew our patients' lives
were at stake."
Amid the pandemic, provider shortages have been a primary driver of health
care disparities nationwide. Telehealth
has improved convenience and accessibility for many Sheppard Pratt patients
lacking access to reliable transportation. In
addition to the virtual crisis walk-in clinic,

Founded in 1853, Sheppard Pratt is one
of the largest private, nonprofit, mental
health and social services providers in

an easy thing," explains Dr. Deepak

Sheppard Pratt conducted more than

Prabhakar, medical director of outpa-

300,000 telehealth visits between April and

the United States with more than 5,000

tient services at Sheppard Pratt. "But to

December 2020.

employees.

Congratulations to Jennifer L.
Crockett, PhD, BCBA-D, for being
recognized by The Daily Record
as a 2021 Health Care Hero!
We’re proud of Dr. Crockett, and we
congratulate all Health Care Heroes
recognized by The Daily Record. Thank you
for making a difference in our community!
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ADVANCEMENTS AND INNOVATION IN HEALTH CARE
Johns Hopkins Medicine’s Ofﬁce of Well-Being
JOHNS HOPKINS MEDICINE

D

uring the COVID-19 pandemic,
the Johns Hopkins Medicine
Office of Well-Being implemented a systemwide effort to support
the mental, emotional and spiritual
health of its workforce.
Led by nursing, medical professionals and human resources staff,
the program, known formally as the
Mental, Emotional, Spiritual Health
Collaborative, oversaw the establishment of crisis leadership training for
front-line workers, recharge spaces
for calming staff breaks and wellness
carts offering everything from hand
lotion to snacks and lip balm.
“One year later, as the needs of
the pandemic shift, our focus on the
well-being of our people remains a
constant,” says Kevin Sowers, pres-

ident of the Johns Hopkins Health
System and executive vice president
of Johns Hopkins Medicine. “Even
before the pandemic, there was a
national concern for the resilience
of the health care workforce. This
concern is more acute than ever, and
we anticipate a need for enhanced
resources to support recovery, resilience and renewal for the health care
workforce in the months and years to
come.”
Among its offerings, MESH also
provided financial assistance for those
dealing with unanticipated pandemic-related expenses, provisions and
groceries for front-line workers, and
programs to help families with children
attending remote school.

“… I am [a] witness to the challenges faced by nurses as they care
for some of the sickest patients in the
country,” says Inez Stewart, senior
vice president of human resources at
Johns Hopkins Medicine. “Since the
beginning of the pandemic, we knew
that in order to fulfill our mission of
excellence in patient care, we had to
prioritize the support and care of our
own.”

Care Happens Here Mobile Unit
LIFE BRIDGE HEALTH

L

ifeBridge Health recently
l a u n c h e d a “ C a re H a p p e n s
Here” mobile unit, which aims to
bring health care testing and treatment
services, including COVID-19 vaccinations, to vulnerable communities
across central Maryland. Each mobile
unit includes a van with a patient
examination table and refrigeration
and freezer space for vaccine storage.
Care Happens Here was created
to address the inequities and barriers
to health care access. Some of these
inequities include the lack of transportation, access to telemedicine
re s o u rc e s a n d h o u s i n g a n d f o o d
insecurity. The initiative also aims to
offer immunizations and medical care,
including senior care and pediatrics
to vulnerable communities, and uses
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a data-driven approach to target
resources to those at the greatest
risk based on age, chronic diseases,
population density, and social determinants of health.
During the six-week pilot program,
two mobile units staffed with physicians, nurses and community health
workers conducted more than 315
patient appointments, 80% of whom
had abnormal blood pressure and
more than 30% of whom had not seen
a primary care physician in more than
a year.
“The results of our pilot program
spoke to a growing need in our
communities that has to be
addressed,” says Rebecca Altman,
vice president and chief integration

officer at LifeBridge Health. “Beyond
the impacts of COVID-19 within
these vulnerable populations, we saw
alarming trends of people deferring
care for other medical issues, and it
was clear we needed to take a more
personal approach to serving people’s
holistic needs in the home. (This) is
a perfect extension of our ongoing
population health efforts throughout
central Maryland."
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COMMUNITY OUTREACH/EDUCATION HERO
Dr. Megan E. Collins

ASSISTANT PROFESSOR OF OPTHALMOLOGY
JOHNS HOPKINS UNIVERSITY SCHOOL OF MEDICINE

D

r. Megan E. Collins is an assistant professor of ophthalmology
at the Johns Hopkins Wilmer
Eye Institute and an associate faculty
member at the Johns Hopkins Berman
Institute of Bioethics.
Over the past five years, Collins has
worked to build a citywide collaboration called Vision for Baltimore, one
of the nation’s largest citywide vision
programs that provide direct access to
screenings, eye exams and eyeglasses
within each school.
So far, more than 60,000 students
h a v e b e e n s c re e n e d t h ro u g h t h e
program. This includes more than
11,000 students who failed screenings that were provided eye exams and
8,000 students who received glasses.
Collins has been involved in all
aspects of Vision for Baltimore, from

building and implementing the program,
t o c a r r y i n g o u t o n g o i n g re s e a rc h
measuring the education outcomes of
students wearing glasses, barriers to
program participation and the prevalence of eye disease in an urban,
school-age population.
She also co-founded and is the
c o - d i re c t o r o f t h e J o h n s H o p k i n s
Consortium for School-Based Health
Solutions.
During the pandemic, Collins helped
lead the development of a series of
educational modules for school district
leaders, teachers and parents about
the COVID-19 pandemic and a framework for reopening schools.
S h e ’s a l s o h e l p e d e s t a b l i s h t h e
e S c h o o l + I n i t i a t i v e t h a t p ro v i d e s
actionable information and guidance
to education leaders, policymakers,

parents and teachers. And she set
up the Hopkins Health Education
and Training (HEAT) Corps, which is
a cross-disciplinary program that has
developed COVID-19 educational
programs specifically for K-12 students.

the debilitating disease of addiction.
This experience has also driven him
to educate others and help them find
recovery.
His research has challenged the industry
and led to breakthroughs in the standardized treatment for addiction that affects
millions of people.
In 2018, he partnered with Dr. Andrew
Huhn of Johns Hopkins University to determine if residential treatment facilities make
medications available to patients with
Opioid Use Disorder.
The results showed that states that
resisted Medicaid expansion or had
prescriber restrictions were associated
with low use of medications and may be
affecting disadvantaged populations the
most.
Hobelmann also serves as part-time

faculty within Johns Hopkins’ Department
of Psychiatry and Behavioral Sciences, and
is a board member of the National Association of Addiction Treatment Providers,
where he collaborates with stakeholders
to develop new community outreach and
education campaigns.

Gregory Hobelmann

JOINT CEO
ASHLEY ADDICTION TREATMENT

D

r. Gregory Hobelmann, M.D.,
M.P.H., is the joint CEO of Ashley
Addiction Treatment and has dedicated his life’s work to improving patient
outcomes and helping those who suffer
with substance abuse disorder (SUD).
In Hobelmann’s six years at Ashley, he
has implemented various programs and
established an ongoing partnership with
Johns Hopkins Hospital and its schools of
medicine to provide the state of the art in
SUD treatment.
In 2019, he set up Ashley’s Model of
Care group to ensure patients and their
families receive the most timely, evidencebased treatment and education, as well
as a personal development education
program for staff members.
Hobelmann’s understanding of and
compassion for those suffering from SUD
comes from his own experience battling
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COMMUNITY OUTREACH/EDUCATION HERO
Dr. Marlene Mahipat
OWNER
MEDIQUEST LLC

D

r. Marlene Mahipat runs a chiropractic practice, as well as two
nonprofits.
She founded Helping Orphans Prosper
Everywhere (H.O.P.E.) in 2006. The
nonprofit human services foundation
focuses on assisting children and families
in need, including the homeless, elderly
and disabled.
Each year Mahipat provides customized
backpacks and school supplies for more
than 1,000 children, along with toys during
the holidays for more than 1,500 children.
Each child’s progress is measured, tracked
and evaluated to assist in the mentorship
of other children and to help set future
goals.
She also runs People Letting Every
Animal Survive Euthanasia (P.L.E.A.S.E.),
a nonprofit she started in 2006 to help
otherwise healthy animals from being put

to sleep and on-going projects to help
low-income clients with pet food and veterinarian bills.
She doesn’t have a food pantry or a pet
food bank so when a client is in need, she
gets a list from then and specifically shops
for that person or family or pet.
“Two or three times weekly over the
last year I have been bringing needed
supplies to people and families who were
COVID positive and unable to leave their
homes and had lost their jobs and were in
desperate times,” she said.
During the pandemic, business at her
chiropractic office decreased, but the
needs of both of her nonprofits increased.
“My practice is what funds most of my
charity work so I had to use some of my
own personal money as well to continue to
give aid to my local community,” she said.
For her efforts, Mahipat said she has

received a positive outpouring of gratitude
from those she has helped.
“Most of them were unable to afford to
pay for things to be delivered so they were
very appreciative to have my help in such
desperate times of need for them,” she
said.

CareFirst BlueCross Blue Shield

C

areFirst BlueCross BlueShield is a
not-for-profit health care company that
offers a comprehensive portfolio of
health insurance products and administrative
services to 3.4 million people and employers
in Maryland, northern Virginia and the District
of Columbia.
The company recently launched it’s “Better
Together” campaign to help educate and
encourage people living throughout the area
about the importance of everyone getting the
COVID-19 vaccine when they are able and
eligible. As part of this campaign, CareFirst
also launched its “Better Together” Vaccination Pledge, to inspire company associates and
employees to get vaccinated.
As part of this initiative, the company’s
CEO asked all 7,000 associates and contingent workers to pledge to get vaccinated. For
each person who takes the pledge, Carefirst
will contribute $100 to a community partner to
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further regional vaccination efforts.
CareFirst has also committed to donating up
to $1.7 million to regional community organizations that are contributing to historic efforts to
achieve the target vaccination rates necessary
to end the effects of this pandemic, including:
CASA de Maryland, the United Way of the
National Capital Area and West Virginia Health
Right.
The company’s Better Together Community Organization Pledge will contribute up to
$1 million to community organizations that are
assisting with vaccination efforts.
The investment comes on top of the $4.5
million CareFirst invested in nonprofits working
to provide relief for communities’ health, social
and economic needs that have been made
worse by the pandemic.
CareFirst also hosted a virtual town hall in
February called “Reaching Immunity Takes
a Community,” which featured a panel of

community health and business leaders sharing
insight on the science of COVID-19 vaccines.
“This event is the first in a series of virtual
town halls that will engage thousands across
the region, leveraging trusted community
leaders and influencers to educate communities about the vaccine and advocate for health
equity in vaccine distribution,” the company
stated.
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COMMUNITY OUTREACH/EDUCATION HERO
Center for Hope – LifeBridge Health

L

ifeBridge Health’s Center for Hope
offers integrated programs and
services that are designed to break the
cycle of violence and its lifelong impact for
victims of all races, ethnicities and religions.
Founded in 2020, the Center for Hope is
the culmination of years of work to create a
comprehensive violence intervention program
for the greater community. “Trained professionals and volunteers deliver services with
sensitivity and compassion, offering privacy,
anonymity and protection for those who seek
our help,” the organization stated.
The organization has four major programs.
• The Baltimore Child Abuse Center,
which responds to child maltreatment
24 hours a day and is one of the oldest
child advocacy centers in the nation and
the first in Maryland.
• The DOVE Program, which is a hospital-based violence response program,

provides bedside response and ongoing
crisis support and counseling for victims
of domestic abuse in intimate relationships.
• The Violence Response Team – Safe
Streets - Belvedere Neighborhood Kujichagulia Center Program – offers
violence interruption solutions at Sinai
Hospital and Grace Medical Center
and in the Belvedere community in
Park Heights. The team involved here
attempts to stop violence before it
begins through mediation, coaching,
counseling and employment.
• The Elder Justice Center tries to
address time-tested violence intervention and prevention approaches
honed in domestic violence and child
abuse intervention but for the elderly.
The National Council on Aging has
found that 10% of Americans 60 and

older have experienced some form of
abuse but only seven percent of it is
ever reported. The Center for Hope’s
new Elder Justice Center will provide
the same 24-hour, team-oriented crisis
response for vulnerable elderly adults in
the community.

Mission of Mercy

M

ission of Mercy has been
providing free health care, dental
care and prescription medications
to the uninsured and underinsured since
1994. Today, the organization serves those
most in need in Frederick, Carroll and Baltimore counties.
“Our patients have chronic health issues
like diabetes, heart disease and high
blood pressure so they visit us a few times
throughout the year,” Mission of Mercy said
in a statement.
Since its founding, the organization has
provided free medical and dental care to
more than 35,000 patients during more
than 184,000 patient visits. It has also
dispensed more than 350,000 free medications.
Mission of Mercy does not rely on
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government support for its operations.
Instead, it turns to grants, community
support and special events to achieve its
goals.
The nonprofit also relies on licensed and
non-licensed medical and dental volunteers, churches and hospitals to bring free
health care to those who need it.
More than 220 medical and non-medical volunteers work to operate Mission of
Mercy’s mobile medical and mobile dental
clinics.
Churches provide host sites for these
clinics in Taneytown, Reisterstown, Brunswick and Frederick in Maryland. Local
hospitals also provide free lab work and
X-rays for the organization’s patients.
The nonprofit also operates a fully
equipped, state-of-the-art, mobile dental

unit that’s set up with two dental operators
and a preparation chair.
Licensed volunteers provide patients
with fillings and extractions, dental exams,
X-rays and instructions on proper dental
hygiene. It also hands out toothbrushes
and dental floss when available.
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WORKPLACE WELLNESS PROGRAM OF THE YEAR
Gilchrist

G

ilchrist is a nonprofit leader in
providing serious illness and
end-of-life care. Established in

1994, the organization supports families
residing in central Maryland.
During the pandemic, Gilchrist implemented several wellness initiatives to
support its 650 employees and health care
workers struggling with the changing environment.
In March 2020, the organization began
a weekly virtual newsletter called Caring
for You that covered everything from how
to relieve stress, cook in quarantine and
learn virtually.
The organization also started a weekly
employee Zoom session every Monday
which included meditation and speeches

from volunteers and community members.
Gilchrist also offered free yoga and counseling sessions to employees struggling
during the pandemic. The goal of these
programs was to keep staff engaged and
provide support and thank them for their
hard work.
“These initiatives are a reflection of the

Gilchrist set up a health care workers

way Gilchrist cares for its staff and alle-

fund to assist staff experiencing child

viates some of the stress and distress

care issues, while continuing to care

that comes with the job of a health care

for patients. The organization also gave

worker,” says Kristina Rolfes, a content

employees a one-time appreciation holiday

manager with the organization. “Non-clin-

as a thank you for their hard work and

ical employees also enjoy these benefits,

dedication throughout the pandemic.

as the pandemic can affect the emotional
well-being of anyone.”
Along with these wellness initiatives,

“The ability to help one person have
a better day is invaluable,” says Cathy
Hamel, the organization’s president.

Congratulations to the 2021 Health Care Heroes award
winners, and to all those in healthcare who have worked
tirelessly during the pandemic...You are All Heroes!
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S AV E T H E D AT E !

July 29th, 2021

Influential Marylanders honors individuals who have made a significant impact in
their field and are influential leaders for their organization. Honorees are selected
by The Daily Record's editors for significant contributions in their field. Three-time
winners are inducted into the Circle of Influence.

September 23, 2021
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April, 2022

The Women’s Leadership Summit will convene Top 100 Women, Leading Women and
Maryland’s network of women professionals to learn about important topics facing
women in business today, give back to the community and create mentoring
relationships.
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The Icon Honors award recognizes Maryland business leaders over the age of 60 for
their notable success and demonstration of strong leadership both within and outside
of their chosen field.
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The VIP list recognizes Maryland’s leaders who are 40 years old or younger based on their
professional accomplishments, community service and a commitment to inspiring change. They
are selected by an outside panel of judges, including previous winners and business leaders.

December 13, 2021
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October 4, 2021

The Daily Record readers nominated, voted for and support these outstanding
organizations.

April, 2022

Maryland’s Top 100 Women recognizes high-achieving Maryland women who are
making an impact through their leadership, community service and mentoring.
Three-time winners are inducted into the Circle of Excellence.

November 2, 2021

Most Admired CEO honors talented business CEOs and nonprofit leaders whose
leadership and vision are admired by those around them. Three-time winners are
inducted into the Circle of Influence.

December 7, 2021

Leading Women celebrates women who are age 40 or younger for the tremendous
accomplishments they have made so far in their careers. They are selected based on
professional community involvement and a commitment to inspiring change.

May, 2022

Leadership in Law recognizes Maryland’s legal professionals – lawyers and judges –
whose dedication to their occupation and to their communities is outstanding. This
event also honors up-and-coming lawyers through the Generation JD award and
identifies exemplary careers through the Lifetime Achievement Award.

Health Care
June, 2022

Health Care Heroes will be honoring those organizations and individuals that have
made an impact on the quality of health care within Maryland. Categories include:
Advancements in Health Care, Community Outreach, Health Education Hero,
Lifetime Achievement, Mid-Level Provider of the Year, Nurse of the Year, Physician of
the Year, Volunteer of the Year and Workplace Wellness Program.

NOMINATE. SPONSOR. CELEBRATE. TheDailyRecord.com/Events
For more information, call 443.524.8100 or email events@TheDailyRecord.com

PHYSICIAN OF THE YEAR
Dr. Aaron J. Charles

GERIATRICIAN AND ASSOCIATE MEDICAL DIRECTOR
GILCHRIST

D

r. Aaron J. Charles, a graduate of the
Tulane University School of Medicine,
found his career path with geriatrics and
hospice care during a geriatric fellowship with
Johns Hopkins. He began with GBMC in 2000,
moonlighting for Gilchrist in its inpatient hospice
unit on weekends and went full-time in 2003.
“One of the best things about working with
Gilchrist is that I have been able to take on new
challenges regularly while still taking care of the
most frail people,” Charles says. “Eighteen-plus
years later, I still love my work.”
Charles manages the care for seriously ill
senior citizens unable to visit doctors’ offices as
a medical director with Gilchrist’s Elder Medical
Care at Home program. He oversees other
clinicians, but also sees patients in their homes.
Charles also advocated for bringing COVID-19
vaccines to homebound seniors.
“I find it extremely rewarding to help these
patients and their families maintain their health

in the home, avoiding unnecessary trips to the
emergency department or hospital,” he says.
Charles is also medical director for hospice
and manages Gilchrist’s mobile hospice
response unit, which provides inpatient care to
MedStar Union Memorial and MedStar Good
Samaritan patients. He said one of his most
rewarding roles is medical director for Gilchrist
Center Baltimore, a residential inpatient hospice
for patients often homeless and uninsured.
“This past year has been particularly challenging, as we have had to change the way we
practice medicine and adapt to ever-changing
regulations,” he says. “We have successfully
managed the care of patients with or without
COVID-19 during a tumultuous time. I am
known among my colleagues as someone who
is always enthusiastic about new challenges and
opportunities.”
Beverly Ruiz, team leader with Gilchrist Elder
Medical Care Home Services, says Charles

ensures that patients without caregivers and
other challenges are cared for in their homes.
“He champions new and innovative programs
to bring medical treatment and social support
systems into the homes of these patients to
provide them with the highest quality of care
possible.”

Dr. Gabe Kelen

DIRECTOR, DEPARTMENT OF EMERGENCY MEDICINE
JOHNS HOPKINS MEDICINE

D

r. Gabe Kelen had Johns Hopkins
Medicine ready when the pandemic
struck last year. In the years before
the pandemic, Kelen had helped prepare the
regional health care giant for major emergencies
and was able to launch emergency response
planning for the pandemic in January 2020.
Two months later, he activated the Johns
Hopkins 24-7 unified command center, which
manages COVID-19 responses at the six Johns
Hopkins hospitals. He also began working seven
days a week, including as an emergency physician on the front lines at Johns Hopkins Hospital.
The command center is a rapid-response hub,
Kelen said, that coordinates many diverse issues
including buying personal protective equipment,
testing protocols, vaccines, patient care and staff
and public communications.
“The center allows doctors to rapidly share
information about patients and capacity in realtime, and ensures that patients end up in the
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right unit in the right hospital,” he said. “This
system has allowed clinicians to collaborate
so thousands of severely ill COVID-19 patients
receive the care they need.”
Kelen, an emergency medicine doctor at
the hospital since 1984, is also chair of the
Department of Emergency Medicine at Johns
Hopkins University; the director of the Johns
Hopkins Office of Critical Event Preparedness
and Response, and the director of the National
Center for the Study of Preparedness and Catastrophic Event Response.
Kevin W. Sowers, president of Johns Hopkins
Health Systems, said Kelen has worked tirelessly to save lives. “He has been commendably
responsive and has brought to this process the
calm, even-keeled leadership needed to set the
tone for our physicians and staff.”
Dr. Paul B. Rothman, dean of the medical
faculty and CEO at Johns Hopkins Medicine,

said there is no telling how many lives Kelen’s
work has saved. “Over the past year, I have
relied on Gabe enormously and he has been
one of the foundational people in our pandemic
response. He has truly been remarkable in the
scope of his impact.”
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PHYSICIAN OF THE YEAR
Dr. Chesahna Kindred

DERMATOLOGIST
KINDRED HAIR & SKIN CENTER

D

r. Chesahna Kindred, president
of Kindred Hair and Skin Center
in Columbia, is fighting to make
dermatology a more racially diverse
profession by expanding mentoring
opportunities and speaking out for more
research into skin and hair diseases that
disproportionately strike people of color.
As chair of the dermatology section of
the National Medical Association (NMA),
which advocates for Black doctors and
patients, Kindred leads by example as
a mentor. She usually works with about
four students a year, but this year has
about 12.
“As medical institutions closed to
medical students because of the
pandemic, these students were left
without an avenue to gain mentors,
research projects and letters of recom-

mendation,” said Kindred, who has a
master’s of business administration and
doctor of medicine degrees from the
University of Cincinnati. “All are instrumental pieces of the puzzle to be a
competitive candidate in my field.”
She has connected 200 mostly Black
aspiring dermatologists with more than
100 mentors in her NMA Derm Membership Committee.
Upset with the lack of dermatology
research into the impact of COVID-19
on Blacks, she created the NMA Derm
Research Committee. Among her goals:
research skin and hair diseases suffered
mostly by Blacks, train Black doctors to
lead the clinical trials and recruit more
Blacks to be in the clinical trials.
Kindred has also brought together
Black doctors in Howard County in the

Onyx Medical Society, which recently
helped their most vulnerable patients,
elderly Blacks with comorbidities, get
COVID-19 vaccines after they were
unable to make online appointments.

WE ARE PROUD TO RECOGNIZE OUR 2021 HEALTH CARE HEROES
COVID-19 Hero Judith Stambaugh, FNP
Lifetime Achievement Mark Katlic, M.D.
Nurse of the Year James E. Gannon, MS, RN, CEN

Advancements and Innovations in Health Care
LifeBridge Health:
Care Happens Here mobile unit

COVID-19 Hero LifeBridge Health
Community Outreach/Education Hero
Center for Hope

The heroes at LifeBridge Health are changing the world of health care by caring bravely, every single day.

lifebridgehealth.org
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PHYSICIAN OF THE YEAR
Dr. Elyse Pine

CHASE BREXTON HEALTH CARE
LEAD PHYSICIAN, GENDER JOY PROGRAM

D

r. Elyse Pine, lead physician with
Gender Journeys of Youth, said
it’s been very rewarding caring for
transgender youth. After 10 years of meeting
patients and their families, she understands
the challenges they face every day.
“There are many children and adolescents
who experience an internal feeling of gender
that does not match their assigned gender,
and they and their families often need extra
support and care,” she said in 2016.
Pine said she has tried to educate other
doctors, families and young people but there
are many misconceptions about medical
care for transgender youth. She hopes my
addressing those as an outspoken advocate,
the youths will gain greater acceptance.
“Family acceptance is the single most
important factor in the mental health and
well-being of LGBT youth, and so my role

as a physician goes beyond the exam room.
I work outside my clinic time on better policies and information and safer schools so my
patients will live in a healthier environment,”
she said.
Chase Brexton worked hard during the
pandemic to remain connected to transgender youth, Pine said. “The past year
brought additional challenges as almost
all Maryland schools were virtual-only and
people felt more isolated than before.”
Sam McClure, executive director of Chase
Brexton’s Center for LGBTQ Health Equity,
said Pine is a respected expert in pediatric
endocrinology and most of her patients had
some negative experiences in health care
before they finally found her.
“They have many questions. They have
questions that no one has been able to
answer for them. They are greeted by a

doctor who sees all of them, the child and
their family. She listens, she counsels and
advises. She explains the science and she
validates their experience. She provides
exemplary care that saves lives,” McClure
said.

Dr. H. Neal Reynolds

INTENSIVIST/CRITICAL CARE PHYSICIAN
R. ADAMS COWLEY SHOCK TRAUMA CENTER

C

ritical care expert Dr. H. Neal Reynolds was in a high-risk category –
he's a septuagenarian – when the
pandemic struck last year, so Reynolds was
sent home to be safe. Fortunately, he was
instrumental in immediately setting up a
robotic telehealth program at the R. Adams
Cowley Shock Trauma Center at the University of Maryland that let him provide remote
care from his home 22 miles away in Annapolis.
Robotic health care had been around for
many years before the pandemic, but using it
to protect health care workers during a crisis
like a pandemic was new, Reynolds said in
2020.
“The robots allow us to get to the bedside
virtually without putting the physicians or
other health care workers at risk of being
infected,” he said. “We wanted to keep
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health care workers working if they could.”
Reynolds can work with the help of his
robot, Fast Freddy. Reynolds can drive the
robot through the halls and into patients’
rooms to check vital signs and medical
records, and complete visual exams. From
the screen at the top of the robot, he can talk
with patients and consult with other medical
professionals.
The technology has been added in every
area that treats COVID-19 patients, including
all intensive care and step-down units. Reynolds said the care process changed quickly
with the pandemic – staff was trained quickly,
devices were deployed in record time and
within a month, the robots were driving down
the halls of the hospital directing multidisciplinary rounds, performing family conferences
and supervising procedures.
“I always introduce myself to patients, say,

‘Hello, I am Dr. Reynolds, one of the critical
care doctors, how are you doing today?’ and
we talk in real-time,” he said, adding he is
part of the team that makes rounds together.
“It’s no different than when I am there physically. Patient acceptance is very, very high.”
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PHYSICIAN ASSISTANT
Deborah L. Dunn

TRANSHEALTH COORDINATOR/PHYSICIAN ASSISTANT
CHASE BREXTON HEALTH SERVICES

D

eborah L. Dunn, PA-C, MBA is an
expert in the field of transgender
medicine. Working at Chase

Brexton Health Services in Laurel for 12
years, the physician’s assistant serves as
the TransHealth Coordinator.
She co-authored, Gender Joy (Journeys of Youth), which offers a full range of
health care services for transgender and
gender-diverse youth. A strong advocate
and ally, Dunn has worked to get laws
passed to protect the rights of transgender
patients as well as speaking at national
conferences to educate health care practitioners about transgender medicine.

Dunn earned a Physician Assistant
degree from Howard University and a
Master’s of Business Administration from
Johns Hopkins University. For nearly 20
years, she worked in the Howard County
General Hospital emergency room. After
working for a decade at Potomac Physicians, she joined Chase Brexton Health
Services.
“My (proudest) moments are every
second that I spend with my patients,
being a part of their journey,” she said.
Last year, Dunn joined the advisory
board for Physician Assistants for the

An accomplished bass guitarist, Dunn
has played for several gospel choirs. She

“My gift has allowed many transgender

Maryland Board of Physicians. She was

also is a trustee for a start-up church

people to have quality of life and (be) able

one of the founders of the Lesbian Health

in Columbia which recently marked its

to live authentic lives,” she said.

Services at Whitman-Walker Health.

10-year anniversary.

WIPE OUT CANCER.
NOT YOURSELF.
Proton therapy is a highly advanced and precise form of radiation
used to treat cancer. It delivers a maximum radiation dose that stops
directly at the tumor, sparing healthy tissues and organs.

Call 410-220-5121 or visit
mdproton.com to schedule
a consultation today.
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NURSE PRACTITIONER OF THE YEAR
Nancy S. Goldstein

ASSISTANT PROFESSOR, JOHNS HOPKINS UNIVERSITY SCHOOL OF NURSING
NURSE PRACTITIONER, JOHNS HOPKINS HOSPITAL

N

ancy S. Goldstein, nurse practitioner for Johns Hopkins Hospital
and assistant professor for Johns
Hopkins University School of Nursing,
approaches nursing care with an educational frame of mind, integrating her
research to improve evidence-based clinical
performance and patient outcomes.
Goldstein was able to improve health
outcomes for patients through her health
assessment techniques, Substance Abuse
Disorder (SUD) education, and sobriety
planning, relapse prevention and risk reduction counseling. She was also responsible
for establishing multidisciplinary health
teams at the Johns Hopkins Broadway
Center for Addiction.
Goldstein developed the SUD prevention
strategies and risk reduction techniques
in the clinical setting, and also developed
the course content for SUD education for

the pre-license, master’s, doctoral and
post-graduate programs at the Johns
Hopkins School of Nursing.
The COVID-19 pandemic presented
new challenges for the treatment of SUD
patients, yet Goldstein developed protocols
to actively support patients and the health
care team and ensured optimal plans of
care were maintained. Goldstein was also
instrumental in regularly providing health
assessments for admission, ongoing care,
and wellness and prescription checks to the
SUD population.
“We have learned valuable lessons during
the COVID-19 pandemic that have served
as the inspiration for new ideas, methods
of education and techniques in patient care.
It is my hope that a new standard for the
nurse practitioner can be fostered through
my examples,” Goldstein said.
Goldstein is president of the Maryland

Nurses Association, District 2 and also
serves as a member of the Leadership Advisory Board for the American Association of
Nurse Practitioners. In 2020, she received
the Stierle Exemplary Service Award from
the Maryland Nurses Association.

Susan Renda

NURSE PRACTITIONER, ASSISTANT PROFESSOR/ASSOCIATED DIRECTOR DNP
ADVANCED PRACTICE PROGRAM
JOHNS HOPKINS UNIVERSITY

W

hen the COVID-19 pandemic
hit, Susan Renda, nurse practitioner and a certified diabetes
care and education specialist for Johns
Hopkins University School of Nursing,
worked even harder to assist her patients,
even if that meant embracing telemedicine.
“As a clinical nurse practitioner, I care for
patients with diabetes and their multiple
co-morbidities. This involves intense
follow-up as managing a chronic illness
is difficult and requires day-to-day clinical
decision-making with multiple treatments
and monitoring demands on the patient
and the clinician.
But as attention turned to the pandemic,
chronic illness risked invisibility,” Renda
said.
Ignoring a disease such as diabetes can
be devastating with both short- and long-
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term complications, she said.
That is why she committed to learning
and embracing telemedicine, and worked
to instill confidence in her patients that
she could still properly care for them in the
“new normal.”
“Distance visits did not need to be
distance caring as there are best practices
for telemedicine visits,” Renda said.
As she learned the best practices,
she shared and taught her nurse practitioner students so that they would learn
flexibility in maintaining patient-centered
care no matter what the circumstance.
As a professor, she also relied on flexibility to teach her students who were
facing numerous challenges of their own,
including being on the frontlines of caring
for COVID-19 patients, working extra shifts
and having no time for school work.

While Renda said this year has proven to
be challenging, the pandemic has taught
her to be more flexible, innovative and
appreciative to be in a school that is dedicated to caring for patients and students.
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NURSE PRACTITIONER OF THE YEAR
Tracie Schwoyer-Morgan

LEAD NURSE PRACTITIONER AND MANAGER OF INTEGRATIVE
AND PALLIATIVE MEDICINE
GILCHRIST

I

n just five years, Tracie Schwoyer-Morgan has built a robust palliative
care program at Gilchrist from scratch
that provides care in multiple settings,
including inpatient, outpatient and in
nursing homes. Schwoyer-Morgan also
successfully leads a dedicated team of
13 nurse practitioners, social and mindbody specialists that provide ongoing care
and management of patients with chronic,
progressive and terminal illness.
When the COVID-19 pandemic hit,
Schwoyer-Morgan created the COVID-19
Center of Excellence, the first and only
of its kind in the state, to care for COVID
patients in nursing homes.
As hospitals and nursing homes began
prohibiting visitors, Schwoyer-Morgan
recognized that with the effects of isolation, the fear of the coronavirus and the
devastating impact of the illness itself,

her patients and their families needed the
support of her team more than ever, said
Kristina Rolfes of Gilchrist.
“She was a very strong voice and leader
in figuring out how to support patients
in nursing homes, especially those with
COVID-19,” Rolfes said.
Schwoyer-Morgan and her team have
helped hundreds of nursing home residents
and their families cope with the illness and
the associated losses, as well as manage
the patients’ symptoms and discomfort.
She and her team facilitated video calls
between patients and families – in one
case, even as the patient took his last
breaths – support that was meaningful
for families who could not physically be
present with loved ones because of visiting
restrictions.
“Tracie is not only dedicated to the

philosophy and principles of hospice but
more importantly, she is passionate about
the care of the individual patients she
serves,” said Terri A. Ferris, Senior Regional
Director of Business Development for
Genesis Healthcare.

Congratulations to Maryland’s hospitals,
health systems, and dedicated
caregivers—you are true health care heroes.
Thank you for your bravery and strength while on the front lines of the
�ght against C������� and for the hope you give every day.
DAILY RECORD HEALTH CARE HEROES EVENT PARTNER
The Maryland Hospital Association is proud to
be your advocate, working with you to advance
health care and the health of all Marylanders.

mhaonline.org

@mhaonline
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NURSE OF THE YEAR
Mariana A. Capati

MAGNET NURSE PRACTICE LEADER
KAISER PERMANENTE

W

hile Mariana A. Capati, MBA,
MSN, RN, AMB-BC, had more
than 15 years of nursing experience under her belt, nothing prepared
her for a global pandemic. The number of
unknowns was scary to her, to say the least,
but Capati faced the challenges head-on.
Capati was instrumental in developing
the triage process for COVID-19 at Kaiser
Permanente, including the testing and caring
for COVID patients. She was appointed to
lead operations at a medical office facility
that was deemed a temporary hospital
location by Gov. Larry Hogan. Capati also
oversaw operations for the flu and COVID
vaccination clinics at Kaiser Permanente,
ensuring that processes were efficient and
safe for staff and patients.
When the second COVID surge hit the
nation, Capati volunteered to work in an
emergency department across the country,

despite fears of leaving her family.
“Within Kaiser Permanente, there was a
call for nurse volunteers because our hospitals were overwhelmed and our colleagues
needed help. Although I was apprehensive
about leaving my family and flying across the
country to work in a challenging and unfamiliar setting, my desire to help outweighed
my fears and I went anyway. I was glad I was
able to help and give my colleagues some
reprieve,” Capati said.
Capati’s dedication to the nursing profession is recognized across the organization.
“She has led various clinics without our
organization and her leadership always
results in improved outcomes for both
patients and staff. She is a tremendous
resource for our nursing team and is always
willing to help others when asked,” said
Nona Alexander, clinical operations manager

at Kaiser Permanente.
Capati’s leadership, especially during the
COVID pandemic, has helped Kaiser Permanente of the Mid-Atlantic States achieve a
50% immunization rate, which is among the
top three regions in the enterprise.

In March 2021, Gannon was also
appointed President of the Maryland
Trauma Center Network, a multidisciplinary
organizational advocacy group focused
on issues stemming from the provision of
trauma care within the Maryland Trauma
System.
Gannon is also a member of the Disaster
Management Assistance Team for the
United States Department of Health and
Human Services. In March 2021, Gannon
was deployed to the Mexico border to
assist the humanitarian crisis of unaccompanied minors entering the country.
Gannon has been working to provide care
for these young individuals at several intake
facilities.
“Whether it is treating COVID-19 patients
in a Native American community in the
southwest or, most recently, heading to
the Mexican border to help care for migrant

children who come alone to our country,
Jamie’s ‘go-bag’ must be ready all the
time. In typical Jamie fashion, he steps
right in and makes a difference where he
is needed,” said Kathy Noll, Adult Program
Manager at Johns Hopkins Hospital.

James E. Gannon

TRAUMA PROGRAM MANAGER
SINAI HOSPITAL OF BALTIMORE

B

ecause of James E. “Jamie”
Gannon’s expertise and specialization in trauma services, Sinai
Hospital of Baltimore was able to respond
well to the influx of critically-ill COVID-19
patients.
Gannon MSN, RN, CEN excels in
teaching his colleagues how to give
patients optimal care in challenging
circumstances. His work has caught the
attention of state leaders, including Gov.
Larry Hogan, who named Gannon to the
COVID-19 Strike Team.
“In this role, I have prepared to be
deployed at any time to facilities across
the state that are being overwhelmed by
COVID cases. Once in place, I assist with
planning of response and care, triaging of
patients, COVID testing, providing telemedicine resources, infection control and
more,” Gannon said.
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NURSE OF THE YEAR
Ashley McAree

FORENSIC NURSE
GREATER BALTIMORE MEDICAL CENTER

W

hile Ashley McAree, MSN, RN
has been a registered nurse
since 2010, it wasn’t until 2014

when she became certified as a forensic
nurse, that she found her true calling. As
a certified SANE-A forensic nurse, McAree
provides direct care for victims of sexual
assault, intimate partner violence, child
abuse and human trafficking.
Patients do not receive just medical care.
McAree has worked to ensure that patients
have access to other services as well as
items of necessity, such as clothing.
“At times, our patients’ clothing is
collected for evidence leaving them with no

toiletries, ‘getaway bags’, gift cards, cell
phones and other personal items that our
patients need when leaving the hospital
after escaping a dangerous situation,”
McAree said.
McAree is also extremely passionate
about eradicating human trafficking and
has worked the past five years to increase
public awareness, improve health care
response and expand hospital-based
services to meet the needs of victims of
human trafficking.
McAree was instrumental in developing
the first hospital-wide policy for human traf-

Human Trafficking Work Group.
“I feel honored to be a voice for the

clothing to wear when leaving the hospital.

ficking patients and is working to train area

voiceless and use my position to create

Through donation drives, we have acquired

hospitals to adopt similar policies. She is

change and positively impact victims and

a very large collection of new clothing,

also a member of the Baltimore County

survivors,” McAree said.

Suck it up.*
* Bad advice for an asthma attack —
and mental health

Mental health issues are as real as an asthma attack. And just
like an asthma attack, mental health issues can become even
more difficult to manage if not treated early. As one of the
nation’s top mental health providers, our renowned clinicians
offer unparalleled care to support you and your family through
any challenge – at any stage in life With more than 160 programs
to fit your needs, Sheppard Pratt is here to help.

Take the first step at sheppardpratt.org/treatit
or call 410-938-5000.

Hospitals | Communities | Schools | Residential | Telehealth
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PRESENTING SPONSOR
Jhpiego

A

Johns Hopkins University affiliate, Jhpiego is a
nonprofit global leader in the creation and delivery
of transformative health care solutions that save
lives. Through our close partnerships with local communities, policymakers, donors and health providers, we are
able to transform health care systems, leading to better
health across a lifespan—from pregnancy to delivery,
and beyond. By embedding our know-how and skills into
everyday practice, we are creating lasting change that
improves the health of some of the world’s most disadvantaged for generations to come.

AWARD SPONSOR
The Johns Hopkins University & Johns Hopkins Medicine Take
COVID-19 Care to the Community

I

n M a rc h 2 0 2 0 , a s t h e s i x J o h n s
Hopkins Medicine hospitals began
treating their first patients with COVID-

19, leaders in the university and health
system were thinking about how to take
the organization’s response to the coronavirus pandemic beyond its walls.
The COVID-19 Anchor Strategy Work
Group, launched with the support of Johns
Hopkins University President Ronald J.
Daniels and Johns Hopkins Health System
President Kevin W. Sowers, brought
together health system and university
leaders to provide education, testing and
other resources in Baltimore communities
that have been particularly hard-hit by the
pandemic.
The group identifies, develops and
deploys interventions in coordination with

the Baltimore City Public School System,
city and state health departments, and
other agencies and organizations.
For example, Johns Hopkins clinicians
conducted phone and video conversations and town halls with clergy members,
parents, students and older adults on
topics such as how to entertain children
during the summer and legal rights in case
of eviction. And they traveled to neighborhoods deemed COVID-19 hot spots to
provide on-site testing.
Meanwhile, the East Baltimore
COVID-19 Food Access Initiative, created
by Johns Hopkins and community partners, delivered more than 6 million meals

to Baltimore families.
Community vaccine clinics operated
by Johns Hopkins have served people
in the Baltimore-Washington region,
dispensing doses in public housing facilities, churches, schools and other locations
in order to remove logistical and psychological barriers to vaccination. Many Spanish-speaking residents received assistance
from bilingual Johns Hopkins clinicians.
The Johns Hopkins Coronavirus

Resource Center is a continuously

updated source of COVID-19 data and
expert guidance. coronavirus.jhu.edu

LIVE STREAM SPONSOR

SOCIAL MEDIA SPONSOR

About Sheppard Pratt

Keswick

heppard Pratt is
the largest
private, nonprofit
provider of mental health,
substance use, developmental disability, special
education, and social
services in the country. A
nationwide resource, Sheppard Pratt provides services across a
comprehensive continuum of care, spanning both hospital- and
community-based resources. Since its founding in 1853, Sheppard Pratt has been innovating the field through research, best
practice implementation, and a focus on improving the quality
of mental health care on a global level. Sheppard Pratt has been
consistently ranked as a top national psychiatric hospital by U.S.
News & World Report for 30 years.

Baltimore institution for 138 years,
Keswick has been
an innovative community healthcare resource from its inception. Keswick’s simple mission
– enhance quality of life for older adults – is the foundation that has led
our expansion into many service lines, including, most recently, Keswick
Community Health. Keswick’s purpose has largely remained the same and
it is that history and mission that guide our work.
Keswick has expanded services outside of its four walls to serve more
of the community. Today, Keswick provides healthcare solutions in two
fundamental ways to optimize quality of life for older adults with chronic
illnesses and their families. We deliver services on our 40th Street campus
-- such as Nursing Home Care, Rehabilitation and Adult Day Services
-- and community-based services, like Maryland Community for LifeSM,
which assists those over 60 to age in place with concierge support
services, and the Wise & Well Center for Healthy Living, helping those
ages 50+ to live their best lives.
Keswick is committed to the safety and wellbeing of our staff, our residents and their families, as evidenced by the 88% of staff from across the
campus that are fully vaccinated against COVID-19, more than double the
national average reported by the CDC for nursing home staff.
Healthcare workers are an important part of the community and that
has never been more true than during this pandemic year. We applaud the
work of all Healthcare Workers throughout the community today and every
day. You are all Heroes and we thank you for your service!
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Congratulations!
Zeljko Vujaskovic, MD, PhD

Professor, Department of
Radiation Oncology
Director, Division of Translational
Radiation Sciences

&

The University of
Maryland School of

Matthew Frieman, PhD

Associate Professor, Department
of Microbiology & Immunology

Medicine thanks you
for your commitment
to our mission of
advancing medicine
and improving the

H Neal Reynolds, MD

Associate Professor, Department
of Medicine
Co-Director, Multi Trauma Intensive
Care Unit

health of the people
of Maryland, the
region and beyond.

A Third Century
Where Discovery Transforms Medicine
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Health care workers are
a pillar of a thriving world.
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