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the fabric of small towns across the 
state. [P12-13]
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ONE BANK CONTINUED ON PAGE 10

END OF CASH CONTINUED ON PAGE 14

R e g u l a t o r y - m a n d a t e d 
changes have ushered in a blend 
of the old and the new at Little 
Rock’s One Bank & Trust, and 
the new CEO warns of “more 
bad news” to come.

Bank officials reached out to 
Johnelle Hunt whose suggestion 
provided a new addition to the 
board of directors for the $454.4 
million-asset lender.

The ouster of Layton “Scoo-
ter” Stuart as chairman, presi-
dent and CEO in September 
opened the door for more 
involvement by Hunt, the truck-
ing heiress whose family owned 
a controlling stake in One Bank 
20 years ago.

“She hasn’t made any deci-
sions,” said Ken Shemin, a 
Rogers lawyer representing 
Johnelle Hunt. “She’s waiting 
and watching. She’s hopeful 
Scooter Stuart will be able to 
work out his problems with the 
regulators and put together a 
plan to move forward.”

One Bank has already gained 
a new top executive and an 
existing director was tapped as 
the new chairman of the board 
after third-quarter 2012 action 
against Stuart by the Office of 
the Comptroller of the Currency.

The results of a forensic audit 
ordered by the OCC could lead 
to still more change and pos-
sible legal action. The audit will 

When a customer orders 
items off the menu at 
Morningside Bagels in North 
Little Rock, he doesn’t have to 
pay by swiping his credit or 
debit card or slapping down 
cash or a check. 

When a customer who has 
activated the Square Wallet app 
on his smartphone walks into 
the store, Morningside knows 
it. Morningside’s screen shows a 
picture of the customer and asks 
if he wants to charge his pur-
chase, owner Roxane Tackett 
said. If the customer agrees, 
with a tap of the screen, the 
transaction is complete and an 
email receipt is instantly sent to 
the customer. 

Tech-savvy customers are 
starting to grab their smart-
phones instead of their wallet 
to make a payment in a retail 
store, and the rest of us may 
have little choice but to get with 
the program. Thirty percent of 
U.S. online consumers would 
be interested in using mobile 
devices for in-store payments 

One Bank’s New CEO
says, ‘I like to fix 
things and build’

‘More Bad News’ to Come
Paying by 
Phone Has 
Whole New 
Meaning

Jerry Pavlas, president and CEO of One Bank & Trust, is part of the evolving 
board of directors at the $454 million-asset lender.  [PHOTO BY MICHAEL PIRNIQUE]

Vote for the best golf courses in Arkansas at ArkansasBusiness.com/Golf
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Legal Bills
In the ongoing bankruptcy 

liquidation case of Affiliated 
Foods Southwest Inc. of Little 
Rock, another payment for legal 
fees was approved Thursday.

The amount?
$144,719.19 will go to the 

law firm of Streetman Meeks & 
Gibson PLLC of Crossett.

It was for services and 
expenses rendered between 
June 14 and Dec. 18.

Affiliated has been in 
Chapter 7 bankruptcy since 
2009. And by all accounts, the 
company and its books were a 
mess. 

It reported $47.6 million in 
assets and $101.5 million in debt 
— $62.5 million of it unsecured.

The fallout from the com-
pany’s collapse included prison 
sentences for former CEO John 
Mills and former CFO Alexander 

“Lex” Martinez. Mills was 
released in June, having served 
about 18 months of a 41-month 
sentence. Martinez, who was 
sentenced to one year, was 
released from Bureau of Prisons 
supervision in October. Mills 
probably got credit for his testi-
mony against Martinez.

Burrow Imbroglio 
Last week, we reported that 

IberiaBank of Lafayette, La., had 
foreclosed on a $4.3 million 
loan secured by the 130,000-SF 
Brandon House project at 1100 
S. University Ave. in Little Rock. 

Jonesboro developer Bruce 
Burrow and his business part-
ner, Marty Belz of Memphis, 
allegedly defaulted on that deal. 
Burrow filed for Chapter 11 

For daily news, register at ArkansasBusiness.com/Enews

Whispers

WORK OUT
NEAR WORK

Lift, run, walk, cycle and shower 
before, after or on a break from work.

Group classes, personal 
training and massage, too.

No joining fee. No contracts.

8th Floor, Stephens Building Parking Plaza  /  Markham and Louisiana

For questions or a tour, call 501-374-1005.
For more information, visit www.daclr.com.

Monday - Friday 5 �:30 am to 8 pm; Saturday 8 am to 12 pm; closed Sunday

HIGH-RISE SPACE AVAILABLE

For More Information, Contact:  James Harkins
425 West Capitol Avenue, Little Rock

(501) 375.3200  •  jharkins@flake-kelley.com  •  www.flake-kelley.com

•  3,426 SF Available
•  8 Offices, 2 Conference Rooms, Admin/Reception Area & Copy/Computer Room
•  Ideal for a Small Law Firm
•  Great Views of the Capitol and the River to the West
•  On-Site Banking, Florist, Hair Salon & Restaurants
•  Attached Parking Garage
•  On-Site Management
•  Flexible Lease Terms
•  24-Hour Access
•  On-Site 24-Hour Security
•  Professional Office Community

Easy walking to everything downtown has to offer - from the Clinton Library to the 
thriving River Market district.

METROPOLITAN
TOWER
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Business
ArkansasBankruptcy Trustee Flags End Run Attempt

Not so fast, John L. Smith.
The former Arkansas Razorbacks football 

coach last month tried to push through a 
motion in his Chapter 7 bankruptcy case that 
would have allowed his or his former business 
partners’ attorneys to decide what documents 
or other evidence tied to his case are confiden-
tial. We understand that Smith’s recent two-
day deposition was on the list of information 
that he wanted to keep under wraps.

As for the motion, Smith and the attorneys 
for his former partners said they believed that 
“certain information to be discovered in this 
case is of a confidential, proprietary, and/or 
legally protected nature.”

The 10-page order was typed and approved 
by eight attorneys and the trustee, John Terry 
Lee of Siloam Springs. All that was needed 
was for Bankruptcy Court Judge Ben Barry of 
Fayetteville to sign it.

But then the U.S. Trustee who oversees the 
bankruptcy courts in Arkansas got involved. 
Nancy Gargula filed a motion Tuesday asking 
that Smith’s request be denied because the 
order would limit her ability to monitor the 
bankruptcy case.

“Whether [Smith] is entitled to a discharge 
is an issue that affects the integrity of the 
bankruptcy system,” she wrote in her motion. 
“The United States Trustee, acting on behalf 
of the public interest, seeks to ensure [Smith] 
is not engaging in fraud or abuse of the bank-
ruptcy system.”

Smith’s attorney, Jill Jacoway of Fayetteville, 
didn’t return a call for comment. Adam Kegley 
of Lexington, Ky., who represents one of Smith’s 
former partners, said he couldn’t comment on 
the case.

It was in Louisville that Smith’s investments 
in real estate backfired. 

Smith, if you recall, said he thought he 
would be responsible only for a prorated share 
of the losses of the real estate LLCs in which he 
invested. He was wrong. 

He filed for bankruptcy protection in 
September and listed $40.7 million in debts 
and $1.3 million in assets. n

Former Arkansas Razorbacks football coach John L. 
Smith wants to close his bankruptcy files.
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bankruptcy in August.
Turtle Creek Partners LLC, a private 

partnership that included Marty Belz 
and Bruce Burrow, sold the Mall at Turtle 
Creek in Jonesboro on Jan. 2 for $96.3 
million.

Since then, we’ve talked to Marty 
Belz. So what’s his take on the efforts to 
untangle Burrow’s money troubles from 
the investment properties they share?

“He’s got financial issues that he has 
to deal with his various lenders and, you 
know, I try to support and work with 
Bruce on what those issues are as relates 
to our partnerships,” Belz said. “But, you 
know, I try to maintain our businesses 
and keep doing what we  need to be 
doing.” 

Next: Mamacita 
The Satellite Cafe turned Seoul Korean 

Cuisine turned Early Bird turned Heights 
Cafe is getting another new occupant. 

Or so says Joseph Park, who has 
applied for a mixed-drink permit from 
Arkansas Alcoholic Beverage Control for 
the seemingly snake-bit location at 5923 
Kavanaugh Blvd. in Little Rock. 

Park works with Little Rock business-
man Steve Im, who, when we last report-
ed, was working to open two restaurants 
in Conway. Those were Mexican restau-
rant Mamacita and Japanese steakhouse 
Kobe of Conway. 

Park said in December that the goal 
was to get both restaurants open during 
the first week of January. Neither Conway 

restaurant had opened late last week. 
However, Park told Whispers that 

another Mamacita is what’s going into 

the ex-Heights Cafe in Little Rock. 
Little Rock’s Mamacita should open 

in February or March, Park said. 

Seven-Digit Quartet
An apartment project, a motel, a med-

ical office building and undeveloped 
land all generated seven-digit deals in 
Pulaski County.

Asbury Park Apartments Ltd. of 
Knoxville, Tenn., bought its namesake 
106-unit complex at 8500 Keller Drive in 
Little Rock for $3.2 million. Seller: Kanis 
Properties Ltd. of Atlanta.

Shree Ganesh Krupa Inc., led by 
Chandrika Patel, purchased the 58-room 
Super 8 motel at 1850 John Harden Drive 
in Jacksonville for $2.1 million. Seller: 
J&R Associates Inc. of Jacksonville, led by 
Jitrendrakumar Patel.

Brauvin Net Lease LLC of Chicago 
acquired the 6,300-SF Internal Medicine 
Clinic Building at 5320 12th St. in Little 
Rock. Seller: Southeast Medical Little 
Rock LLC of Birmingham, Ala.

Northwood Creek LLC, led by David 
Haas, Steven Molpus, Steven  Pascoe and 
Roy Yelenich, took ownership of a 20.5-
acre tract on Counts Massie Road in 
North Little Rock in a $1.1 million trans-
action. Seller: JKGS LLC, led by Karen 
Greenfield.

Arkansas Wine Trail
Your Whispers staff visited with 

Arkansas Business Book of Lists 2013

With the most comprehensive list of Arkansas’  

most influential businesses, organizations and execs, 

 it’s no wonder Arkansas’ executives rely on the  

Arkansas Business Book of Lists year-round.

For Every  
Executive, 
in Every Office

ORDER A COPY AT ARKANSASBUSINESS.COM/BOOKOFLISTS
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WHISPERS

Non-Story?
We note that more applications for 

approval were filed with the Arkansas 
State Bank Department in the first 
nine days of 2013 (32) than in all of 
2012 (30). 

Thirty of the new applications were 
filed by Arvest Bank of Fayetteville, 
and 29 of those seek approval to buy 
Bank of America branches in Arkansas, 
Missouri, Oklahoma and Kansas as 
announced in December.

The other Arvest application seeks 
to collapse the charter of Arvest Trust 

Co. of Rogers into the regular bank 
charter.

We asked spokesman Jason Kin-
cy about that application, and he 
declared it to be “a non-story.”

“The merger is a move to simplify 
our regulatory and organizational 
structure,” he said in an email. “No 
other related items such as leadership 
changes, product offering changes, 
new markets, etc. are involved. This 
was identified as an opportunity to 
streamline our operation, not a pre-
cursor to anything else.” 

So far this year, Arvest has filed 30 applications for approval with the state.
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W e’re not your average staffing agency. We do 
more than send people to fill a slot. We take the 

time to understand your company’s needs and match the 
right person to the right job, saving you time and money.

Our philosophy from the beginning has been to 
play a role that is good for our surrounding community. 

We’re happy to report that we put Arkansans to work 
every month in jobs that are not only good for them 
and the companies we serve, but good for the entire 
community.

We strive to be the best staffing agency in the state, 
because we serve the best people in the world.

 700 E. 13th St. •  North LittLE rock, Ar 72114  •  501.791.3303

 HughesStaffingAgency.com
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WHISPERS

Michael Post the other day. He’s CEO 
of Mount Bethel Winery in Altus and 
president of the Arkansas Wine Producers 
Association.

We wondered whether Arkansas vint-
ners had taken any steps toward lobby-
ing the state Legislature to change the 
Arkansas law that forbids shipment of 
Arkansas wines out of state. 

It’s a situation that, the wineries say, 
seriously hampers their ability to pro-
mote wine tourism in Arkansas, which, 
we admit, we think is something of a 
shame.

Post said that there had been no 
real movement in that direction yet, 
“although it’s a never-ending discussion 
among the wineries because it is crucial 
aspect of the business economics of win-
eries in most states.” 

But he did have some good news 
about wine tourism in the state: 

“We have met with the Highway 
Department concerning the Arkansas 
Wine Trail, and fairly soon I think you 
can expect to see highway signs that des-
ignate the Arkansas Wine Trail and the 
location of the various wineries around 
the state.”

Similar to the Arkansas Golf Trail, we 
assume.

The signs will be the brown with 
white lettering, he said, the kind used to 
designate attractions in Arkansas. The 
state Wine Producers Council is paying for 
the signs, which will cost something in 
the neighborhood of $15,000 to produce.

New to Town
Springdale has a new Asian fusion 

restaurant. It’s called Japanese Thai-Chi.
Chef and owner Fue B. Kue opened 

the restaurant at the end of December 
in a building at 1200 S. Thompson St., 
which formerly housed Silk Road Thai 
Restaurant. 

Steaks and sushi are among the fea-
tures of Japanese Thai-Chi’s menu. The 
restaurant is open 11 a.m.-9 p.m. on 
weekdays and noon-9 p.m. Saturday and 
Sunday. 

The building is 2,000 SF and seats 
about 50 people. The restaurant employs 
five full-time workers. 

Kue also owns Koto Sushi Express, a 
restaurant near Eureka Springs. n
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McDaniel: No Violations
Of Ethics Regulations

Arkansas Attorney General and 
Democratic gubernatorial hopeful Dustin 
McDaniel publicly apologized Tuesday 
for an extramarital 
relationship with a Hot 
Springs attorney, but he 
denied that any litiga-
tion by his office was 
compromised or ethics 
rules violated.

Speaking to the 
media for the first 
time since acknowl-
edging an “inappropriate” relationship 
with attorney Andrea L. Davis, McDaniel 
vowed to move forward with his 2014 bid 
for governor. McDaniel, who has been 
married since 2009, admitted to the rela-
tionship in a statement issued by his 
campaign on Dec. 18.

“I allowed a lapse of character and 
judgment to hurt my family, my friends 
and my reputation,” McDaniel told 
reporters in a 28-minute news confer-
ence. “For that, I am deeply ashamed and 
very sorry.”

McDaniel offered few details on his 
relationship with Davis, who handled 
five cases that were defended by the 
Attorney General’s Office. He said the 
two were in each other’s presence less 
than half a dozen times, including at 
public events, and that the relationship 
did not compromise any of the cases. He 
said he had not had any other affairs.

“There is no other shoe to drop,” 
McDaniel said. “There are no other 

women. There is no litigation that was 
ever compromised. No rules of profes-
sional conduct were ever violated. No 
state resources, dollars or personnel 
were used for personal purposes. I made 
a mistake, for which I have taken and 
continue to take responsibility, but it had 
no impact on my job.”

McDaniel’s wife, Bobbi, attended 
Tuesday’s news conference but did not 
stand with him or speak at the event. 
After Tuesday’s press conference, the two 
hugged.

“This situation is entirely my fault, so 
I cannot ask her to stand up here simply 
for the purpose of easing my burden,” 
he said.

Davis said late Tuesday afternoon 
that she was disappointed in McDaniel’s 
remarks and suggested he wasn’t telling 
the complete truth about their relation-
ship.

“I was prepared to face the conse-
quences of my actions upon his release 
of the truth. I am ready to move past 
my mistakes and I do not wish to deal 
with this set of circumstances repeat-
edly,” Davis wrote in an email to The 
Associated Press. “Thus, if the matter 
is going to be disclosed then I want it 
disclosed in a candid and truthful man-
ner. It is a colossal waste of time and 
energy otherwise. I hope he rethinks 
his answers and presents them as they 
occurred. I simply do not want to relive 
this in six months.”

— The Associated Press

For daily news, register at ArkansasBusiness.com/Enews

Politics

Weekly
  ReportBusiness

Arkansas
Immigrants Help State’s
Economy, Study Finds

Economic Development

A study commissioned by the 
Winthrop Rockefeller Foundation found 
that roughly four in 10 immigrants in 
Arkansas are in the country illegally, but 
that immigrants as a whole provide a net 
positive impact on the state’s economy.

The study’s findings, unveiled simul-
taneously Tuesday morning in Little 
Rock and Springdale, revealed that 
immigrants still represent a small per-
centage of the state’s population at 5 
percent, but 42 percent of that figure 
— about 2 percent of the overall popula-
tion — are undocumented. Nationally, 
the percentage of foreign-born citizens is 
13 percent, and the rate of unauthorized 
residents is about 29 percent.

The report did not attempt to address 
political aspects of immigration issues, 
but rather focused on the demograph-
ics of Arkansas immigrants, the eco-
nomic and fiscal impact of those immi-
grants and the Marshallese population 
in Arkansas. Arkansas has the second-
largest population of Marshall Islanders 
outside the Marshall Islands.

The net economic impact of immi-
grants in Arkansas amounted to $3.4 
billion in 2010. That figure subtracts the 
cost of essential services ($555 million) 
from immigrants’ combined consumer 

expenditures and tax contributions ($3.9 
billion), the study said.

The study found that immigrants 
contributed more economically to state 
and local governments than was spent 
on providing essential services to their 
households: Of every dollar spent on 
immigrants in Arkansas, the state econ-
omy gained $7.

The full report, “A Profile of 
Immigrants in Arkansas 2013,” is avail-
able for download at WRFoundation.org. 
A similar study was conducted in 2007.

The study was conducted by 
the Migration Policy Institute of 
Washington, D.C., the University of 
Arkansas and the Kenan Institute of 
Private Enterprise at the University of 
North Carolina. The study’s findings 
are based on analysis of data from 
the U.S. Census Bureau, the Arkansas 
Department of Health and the Arkansas 
Department of Education.

Arkansas maintains one of the coun-
try’s fastest-growing immigrant popu-
lations, ranking fourth nationally and 
down slightly from ranking second in 
2007. From 2000 to 2010, the state’s for-
eign-born population grew by 82 percent 
to a total of about 133,000.

— Mark Carter

The Sam Walton College of Business at 
the University of Arkansas will host the 
19th annual Business Forecast Luncheon 
on Friday, Feb. 8, with a panel of nation-
ally recognized economists.

Kathy Deck, director of the Center 
for Business & Economic Research at the 
Walton College, will be joined by Adolfo 
Laurenti, deputy chief economist and 
managing director of Mesirow Financial, 
and Christopher Waller, research director 

and senior vice president at the Federal 
Reserve Bank of St. Louis.

John Roberts III, CEO of J.B. Hunt 
Transport Services Inc. of Lowell, will 
serve as the moderator.

The luncheon will run from 11:30 a.m. to 
1:30 p.m. at the John Q. Hammons Conven-
tion Center in Rogers. For more informa-
tion, visit the Business Forecast website.

“Again this year, we have assembled 
a distinguished panel of experts to share 
their knowledge and expertise about 
the trends in the regional, national and 
global economies for the coming year,” 
said Walton College Dean Eli Jones in a 
news release.

— Mark Carter

The American Poultry 
Historical Society has 
announced it would 
induct Jack England, 
founder of Rison’s 
England Farm Inc., into 
the American Poultry 
Hall of Fame. 

According to a 
news release, England 
will be inducted on 
Jan. 29 during the 

International Poultry 
Expo in Atlanta. Up 
to five individuals at 
three-year intervals are 

inducted into the Hall 
of Fame.

After serving in 
World War II as a pilot in 
the Air Force, England, 
now 91, entered the 
poultry industry in 1955 
with four chicken hous-
es and a flock of turkeys. 
His farm later became 
known for its egg bro-
kerage service, which 

purchases broiler hatch-
ing eggs and transports 
them to poultry compa-
nies around the world. 

England eggs now 
travel to several coun-
tries and regions, includ-
ing Canada, North 
Africa, South America, 
Europe, Mexico, the 
Philippines, the Middle 
East and the Caribbean. 

The $11 million 1988 
Middle East contract in 
particular saw England 
supplying 40 million 
eggs to that region.

England’s son, Jay, 
now runs the company. 

Among past induct-
ees is the late Don Tyson, 
founder of Tyson Foods 
Inc. of Springdale. 

— Luke Jones

J.B. Hunt’s Roberts 
To Lead Business 
Forecast Luncheon

Rison Egg Broker Named to Poultry Hall of Fame
SOUTH ARKANSAS

Dustin
McDaniel

Jack England
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University of Arkansas officials have 
decided against implementing a “gift 
tax” fee on donations to help pay down 
a projected $4.3 mil-
lion shortfall in the 
Advancement Division 
budget.

In an email sent 
to campus deans, 
Chancellor Dave 
Gearhart said the UA would work to cover 
the deficit in other ways. That includes a 
mix of budget cuts, hiring freezes, money 
transferred from within the university 
and what is described as “unrestricted 
funds.” UA Spokesman John Diamond 
said the unrestricted funds include 
money from donations that are not ear-
marked for a specific college or purpose.

It is possible the gift recovery fee will 
be implemented for the next fiscal year 
(2013-14) as the UA continues working 
toward the launch of a new capital cam-
paign. Gearhart had projected $1.5 mil-
lion could be generated if the fee were 
implemented this year, but that plan has 
been abandoned for 2012-13.

“He’ll decide at some point in the 
future whether or not to adopt such a 
fee,” Diamond said. “It will definitely not 
be for fiscal year 2013.”

How much money will come 
from non-earmarked donations is 
unclear. Diamond said the hope is for 
Advancement to close the gap primar-
ily through cutting operating costs 
throughout each department within the 
division. Gearhart’s original plan called 
for $800,157 in cuts, but that number 
could increase over the final half of the 
fiscal year.

“We’ll be working on doing as much 
as possible with smaller operating bud-
gets for the reminder of the fiscal year,” 
Diamond said. “We think we can close 
the gap by the end of the fiscal year.”

Officials discovered a shortfall in 
June. UA Advancement overspent by $3.1 
million in 2011-12 and is on track for a 
deficit of more than $4 million in 2012-13. 

Advancement, which houses fund-
raising, communications, marketing, 
special events and the World Trade Center 
in Rogers, includes 154 employees. That 
total has grown by 16 since 2009.

Casualties of the budget mishandling 
include the reassignment of Joy Sharp, 
who had budget oversight and HR duties 
in advancement, and Vice Chancellor for 
Advancement at University of Arkansas 
Brad Choate. Sharp is now in human 
resources and has no budget oversight. 
Choate continues to work in fundrais-
ing, but Gearhart has taken over day-to-
day management responsibilities. Both 
Choate and Sharp will lose their jobs at 
the end of the fiscal year on June 30. 

— Chris Bahn

UA Rejects Gift 
Tax Fee to Cover 
$4.3M Shortfall

NORTHWEST ARKANSAS
Census Says

Schoolchildren and Poverty

In 2011, Arkansas tied for 10th place with Alabama among the 50 
states and the District of Columbia in percentage of school-age chil-
dren (ages 5-17) in poverty, a recent U.S. Census Bureau report shows.
The bureau’s Small Area Income & Poverty Estimates program details 

poverty estimates for the total population of the United States and 
annual median household income for all counties and states. Of 
Arkansas school districts, 71.2 percent had poverty rates of more than 
20 percent of their students.

State School-Age Population by School District Poverty Rate: 2011

  More than 20% of School-Age Children in Poverty 10% to 20% of School-Age Children in Poverty
  Less than 10% of School-Age Children in Poverty 

 United States
 District of Columbia
 New Mexico
 Mississippi
 South Carolina
 Louisiana
 Florida
 West Virginia
 Nevada
 Ketucky
 Arkansas
 Alabama
 North Carolina
 Tennessee
 Arizona
 Texas
 Oklahoma
 Georgia
 New York
 California
 Oregon
 Missouri
 Indiana
 Illinois
 Ohio
 Michigan
 Idaho
 Montana
 Rhode Island
 Pennsylvania
 Kansas
 Colorado
 Utah
 Maine
 Washington
 Iowa
 Nebraska
 Virginia
 Massachusetts
 New Jersey
 Connecticut
 Wisconsin
 Minnesota
 South Dakota
 Vermont
 Maryland
 Delaware
 Alaska
 North Dakota
 Wyoming
 New Hampshire
 Hawaii
 0% 20% 40% 60% 80% 100%
Source: U.S. Census Bureau
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Architecture

After hearing detailed presenta-
tions from two Little Rock architec-
ture firms, the Little Rock Advertising 
& Promotion Commission voted  5-2 
Tuesday to recommend that its staff 
negotiate with Polk Stanley Wilcox 
for the renovation and expansion of 
Robinson Center and Robinson Center 
Music Hall in Little Rock.

The project designer will be Reese 
Rowland, whose downtown Little 
Rock designs include the Little Rock 
Regional Chamber of Commerce build-
ing, the Acxiom Corp. headquarters 
and Heifer International. Polk Stanley 
has partnered with Ennead Architects 
of New York, whose team includes 
Pine Bluff native Kevin McClurkan.

Mayor Mark Stodola, a member of 
the commission, said the request-for-
qualifications procedure that brought 
the decision to the final two firms 
allows the commission to negotiate 
with the second choice, Witsell Evans 
Rasco, if no agreement can be reached 
with Polk Stanley. But, he said, he’s 
never seen that happen.

Polk Stanley Wilcox’s high-energy 
presentation included a discussion 
of remaking the north side of the 
Robinson Center to take advantage of 
the view from the replacement for the 
Broadway Bridge. Both Polk Stanley 
and WER led the commission in con-
sideration of ways to better incorpo-
rate the bridge and the riverfront area 

just to the north of the 74-year-old 
performing hall.

City officials announced in June 
that they wanted to renovate the facil-
ity.  They were aiming for  a tentative 
completion date of fall 2016 and a 
preliminary estimate of $64.5 million. 
Both architecture firms were asked 
about their experience in helping gov-
ernmental clients pass bond issues to 
fund major projects. 

City leaders want to restore the 
exterior of the existing facility and 
add meeting, conference and ser-
vice capabilities by building onto the 
north and west sides of it.  The Little 
Rock Convention & Visitors Bureau 
said the renovation would run con-
currently with the Arkansas Highway 
Department’s construction on the 
Broadway Bridge.

— Gwen Moritz
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Polk Stanley Wins Backing 
For Robinson Renovation

Wal-Mart Stores Inc. of Bentonville 
announced Thursday that it will invest 
$670,000 in a new  Arkansas  health care 
program designed to reward doctors and 
hospitals who keep a lid on health care 
costs while providing high-quality care.

Part of the money will go to 
the  Arkansas Center for Health 
Improvement to develop a track-
ing system for the Arkansas Payment 
Improvement Initiative, which will col-
lect quality information, including data 
on costs for procedures, such as a knee 
replacement or a pregnancy. 

Wal-Mart also will become the first 
self-insured employer to  participate in 
the APII  program.  

Currently, Arkansas Blue Cross & 
Blue Shield, QualChoice, Medicaid and 
Medicare track quality and payment 
information on the five procedures that 

are targeted for payments for episodes 
rather than the traditional “fee-for-ser-
vice” model that generates revenue for 
every patient contact and every proce-
dure performed. 

This new reimbursement policy is 
expected to be the start of radical change 
in the delivery of health care.

“There wasn’t that resource to put it 
all together into one statewide report,” 
Arkansas Surgeon General Dr. Joe 
Thompson said Thursday after a news 
conference announcing Wal-Mart’s 
investment.

With the tracking system in place, 
“we’ll have all the data in one place to 
make sure we’re looking at the whole 
picture,” said Sally Welborn, Wal-Mart 
senior vice president of benefits.

ABCBS is the third-party administra-
tor for Wal-Mart in  Arkansas, which is 
self-insured and has about 57,000 cov-
ered lives in the state. 

Welborn also said Thursday that Wal-
Mart will serve on the APII Employer 
Advisory Council to encourage other 
employers to participate in the APII.

— Mark Friedman

Wal-Mart Spending 
$670K on Health 
Care Initiative

This artist’s rendering shows one  Polk Stan-
ley idea for the Robinson Center renovation.  
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The Clarion banners that 
were draped over the outdoor 
signs at the Hilton hotel at 925 
S. University Ave. in Little Rock 
last week signaled the visible 
start of the hotel’s reflagging 
process. The Hilton Medical 
Center hotel began operating as 
a Clarion last Monday.

Little Rock should see an 
even more striking hotel con-
version to a different brand 
later this year, if the sale of The 
Peabody Little Rock goes as 
planned. Marriott is the brand 
in the works for the 11-year-old 
Peabody. 

Marty Belz, managing mem-
ber of the ex-Hilton’s operator, 
Arkansas Hotel Management 

LLC, is party to 
both deals.

Belz is also 
president and 
chairman of 
Peabody Hotel 
Group, a sub-
sidiary of Belz 
Enterprises of 
Memphis that 
operates the 

three upscale Peabody hotels. 
In Arkansas, Belz’s companies 
own only two hotels, both in 
Little Rock. 

Belz declined to talk about 
the expected transition for 
The Peabody but spoke with 
Arkansas Business about the 
Clarion. 

“After operating the hotel for 
almost 10 years, we just think 
this fits our needs and the needs 
of our hotel better,” Belz said. 
“We thought the Clarion brand 
may fit best with the customers 
that stay at the Hilton, and we 
think we will actually be able to 
achieve higher occupancy at the 
hotel with the Clarion brand.”

Reflagging will require about 
$1 million in renovations. Per-
manent Clarion signage, a new 
computer system and all new 
TVs, carpeting and drapes are 
among the changes Belz’s group 
will work on during the next 
two years or so. The new signs 
should appear in February. 

Belz’s group bought the 
property about nine years ago 
while it was in foreclosure and 
weathered the Great Recession 
with the hotel branded as it was.

However, the Hilton name 
has a reputation for being 
expensive, Belz said. 

“In that market, that per-
ception doesn’t work well with 
us,” he said. The Hilton’s tax-
able receipts, including restau-
rant sales, totaled $5.9 million 
from January to November 2012, 
according to data from the Little 
Rock Convention & Visitors 
Bureau. 

Like Hilton, Clarion offers 
full-service hotels with simi-
lar amenities, like restaurants, 
meeting rooms, frequent trav-
eler discounts and an online 
reservation system but with-
out the Hilton’s pricey stigma 
— and with some actual lower 
costs, Belz said. Both Hilton 
and Clarion are international 
brands. 

Clarion’s royalties and other 
fees charged to franchisees like 
Belz’s group are about 8 percent 
less than Hilton’s, he said.

As a result, the Little Rock 
Clarion will be able to charge 5 
to 8 percent less than the Hilton 
did, he said.

The hotel will be Little Rock’s 
only Clarion. 

“There are obvious synergies 
between the two brands, so it 
makes sense for this hotel to 
reposition to Clarion,” said Dan 

Sweiger, spokesman for Clarion, 
in an email. 

However, a difference be- 
tween the brands is that “Cla-
rion focuses on providing a 
more casual and social envi-
ronment that is more accessible 
to mid-market travelers and 
events,” he said. 

The hotel will continue to 
operate a full-service restaurant 
and 12,000 SF of meeting space, 
as it did as a Hilton. 

At the Peabody
Bruce Skidmore, sales and 

marketing director for The 
Peabody Little 
Rock, said  de- 
tails on what 
changes will 
come to the 
hotel are in a 
“holding pat-
tern.” 

F a i r w o o d 
Capital LLC of 
Memphis has-

n’t yet officially purchased the 
hotel, so The Peabody’s staff 
is waiting to hear which hotel 
managers will retain their 
jobs and what renovations will 
occur. All hourly associates will 
keep their jobs, Skidmore said. 

“We’re all kind of looking for 
those answers, too, and I’m sure 
we’ll find out soon,” Skidmore 
said. 

Fairwood intends to spend 
about $16 million to remodel 

and upgrade the property at 200 
W. Markham St. 

The project originally was 
built as  the Excelsior Hotel by 
developer Doyle Rogers in 1982, 
and it had $33 million worth 
of renovations for its grand 
reopening as The Peabody in 
January 2002. 

Some changes are certain, 
if the deal closes this year as 
planned. The hotel’s name 
and its restaurant’s name 
will change, Skidmore said. 
Cappricio Grill is a name spe-
cific to the Peabody brand. 

Further, the famous mallard 
ducks swimming in the hotel’s 
fountain and depicted in lights 
on the exterior of the hotel will 
disappear. 

Peabody is a regional brand, 
with locations only in Little 
Rock, Memphis and Orlando, 
Fla. Marriott, on the other hand, 
is an international brand with 
about 3,000 hotels worldwide, 
Skidmore said. Marriott offers a 
rewards program for guests and 
booking through an 800 num-
ber and a major brand website. 

The building will be updat-
ed. “There’s no question that 
the physical property needs 
improvements,” Skidmore said. 

There will be different brand 
standards regarding how to 
answer the telephone and what 
sheets, towels and bedding are 
used, he said. Guest rooms will 
get coffee machines and new 
flat-screen TVs. “I don’t know 
what the entire list includes,” 
Skidmore said. 

Marriott likely has re-
searched what it will take to 
increase year-over-year occu-
pancy, he said. 

“I’m not sure they would do 
it if they weren’t expecting a 
change,” Skidmore said. 

The Peabody’s taxable re-
ceipts, including those for res-
taurant sales, totaled $15.9 mil-
lion from January to November 
2012. 

The Peabody’s hard-earned 
Forbes Four Star rating, which 
the hotel has maintained for 
three consecutive years, will 
likely vanish, according to 
Gretchen Hall, president and 
CEO of the LRCVB. 

The Marriott’s resort proper-
ties and Ritz-Carlton brands are 
maintained to four-star stan-
dards, she said. 

Core Marriott hotels, as the 
Little Rock location would be, 
typically aren’t, she said.

Marriott referred questions 
about changes at the Peabody 
to purchaser Fairwood Capital. 
Representatives from Fairwood 
did not respond to emails and 
calls for comment. n

Rebranding visits 
Little Rock’s roster 
of hotel offerings

Hotel Reflagging Affords 
New Image, Route to Growth

By Kate Knable
KKnable@ABPG.com

The Hilton hotel in midtown Little Rock was reflagged last week as a Clarion.  [PHOTO BY MICHAEL PIRNIQUE]

The Peabody Little Rock may lose its Forbes Four Star rating along with its 
famous ducks if it becomes a Marriott, as planned.  [PHOTO BY DUSTIN NEVILL]

Bruce
Skidmore

Marty 
Belz
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examine the bank’s financial records 
back to Jan. 1, 2009.

In the meantime, Stuart still 
owns 99.9 percent of the bank 
through its holding compa- 
ny, OneFinancial Corp. 

That position is support-
ed by the wealth of Hunt, 
who co-founded J.B. Hunt 
Transportation Services Inc. 
with her late husband.

The Hunt family financed 
Stuart’s purchase of its One Bank 
ownership, and that multimillion-
dollar debt is secured by the holding 
company stock. 

Has his forced exodus triggered 
events that will transform Johnelle Hunt 
from creditor to One Bank stakeholder?

“She has a position with the bank 
from collateral possession at the holding 
company level,” said Paul Berry, chair-
man of the board and a One Bank direc-
tor since 2001.

“It will have bearing on the future. 
Her continued interest in the bank is a 
positive.”

The One Bank board of directors 
recently made two additions to its mem-
bership: James Schnoes, chief financial 
officer of FTJ Group LLC of Rogers and a 
former senior vice president at J.B. Hunt 
Transportation, and Bob Nash, a politi-
cal journeyman who rose to prominence 
during the Clinton administration. They 
will serve in an advisory capacity pend-
ing approval by the OCC.

Expansion of the board continues fol-
lowing Stuart’s removal in September at 
the direction of the OCC.

“For a bank our size, we need seven 
or nine directors, preferably nine,” said 
Jerry Pavlas, who was hired as president 
and CEO of One Bank in October.

The board of directors was pared to 
four members after the OCC ordered the 
removal of Stuart and Tom Whitehead 
was placed on paid administrative leave 
from his duties as chief financial officer, 
executive vice president and director.

Rounding out the current board 
members with Pavlas and Berry are  
Gary Rickenbach, executive vice presi-
dent and chief loan officer, and Dr. James 
Pappas, who has served as a director for 
more than 25 years.

Pavlas expects One Bank’s capital to 
receive a healthy boost by March 31 

SPOTLIGHT: Banking & Finance

Pavlas: Balancing 
the books, 
renewing growth 
at One Bank
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One Bank & Trust, Little Rock
Total Assets: $454.4 million
Capital: $26.7 million
Net Income: -$117,000      Staff: 86
Full-Service Locations: Nine in Little Rock and one in North Little Rock.
As of Sept. 30, 2012
 Total Net
 Assets Income Capital Staff

2011 $438,143 $986 $37,570 94 
2010 $442,072 -$4,938 $37,407 103 
2009 $412,681 $745 $42,619 105 
2008 $424,989 $1,923 $31,875 101 
2007 $366,685 $2,715 $29,651 108 
2006 $344,106 $2,425 $28,213 110 
2005 $340,413 $1,829 $25,947 101 
2004 $300,866 $1,441 $24,766 92 
2003 $261,236 $1,944 $20,483 95 
2002 $229,370 $1,387 $20,130 79 
2001 $185,525 $554 $18,973 76

Source: Federal Deposit Insurance Corp. All dollars in thousands except as noted.
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Gerald “Jerry” Pavlas, 63
Grew up in Cleveland, attended Cleveland State University on a 
full-ride basketball scholarship and graduated with a bachelor’s 
degree in accounting.

One Bank & Trust, Little Rock
Total assets: $454 million
President & chief executive officer, 
October 2012-present

Southwest Securities Federal 
Savings Bank, Dallas
Total assets: $1.5 billion
CEO, October 2011-May 2012
Interim CEO, June 2011-September 2011
President, chief operating officer and 
director, March 2008-May 2012

Presidential Financial Corp., 
Alpharetta, Ga.
Private firm that specializes in providing 
working capital lines of credit
Chairman and CEO 2002-07

First State Bank of Texas, Denton
Total assets: $2.6 billion
President, COO and director, 1998-02

Hibernia Corp., New Orleans
Executive vice president, specialized 
commercial lending manager, 1995-98
EVP, chief credit officer, 1992-95
Senior vice president, credit risk man-
agement, 1990-92

Banc Texas Group, Dallas
EVP and chief credit officer, 1988-90
EVP and manager credit administra-
tion, 1985-88
SVP, manager special assets division, 
1983-85

Huntington Bancshares, Cleveland
Total assets: $2 billion
Started his banking career and rose to 
vice president and special assets divi-
sion manager, 1971-83

ONE BANK
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courtesy of a sizable recovery from a 
$10.6 million lick registered in the third 
quarter last year.

“It could be about 50-60 percent,” he 
said of the anticipated recovery.

The $10.6 million write-off of bank-
owned life insurance during the Sept. 
30 reporting period was listed under the 
heading of “cumulative effect of changes 
in accounting principles and corrections 
of material accounting errors.”

Pavlas said One Bank’s profits would 
be battered a little more during the 
fourth quarter as order is restored to its 
financial statements.

“We’re going to get the balance sheet 
of the bank to be of very high integrity, 
so we have a lot of work to do to reflect 
where the bank is,” he said. “We have a 
few more adjustments in the accounting 
area.

“There will be more bad news from 
what’s happened in the past. It’s not so 
much financial though.”

Pavlas is alluding to possible civil liti-
gation or criminal charges that might 
arise from the ongoing forensic audit of 
the bank books ordered by the OCC.

“We’re going through a forensic audit, 
so that has some other implications,” 
said Berry, the board chairman. “This 
is the first time I’ve been through this 
process.

“After the forensic audit is completed, 
a formal written report will be in our 
hands. Federal authorities will deter-
mine what those findings will warrant.”

Although the bank is operating under 
a renewed supervisory agreement, Berry 
said he believed things were on track to 
cure a laundry list of management and 
compliance shortcomings identified by 
federal regulators and return to business 
as usual.

The mood changed dramatically after 
an OCC review of One Bank’s finan-
cial records during the third quarter last 
year.

“We thought we were making prog-
ress,” Berry said. “I don’t know what hap-
pened, what the OCC learned to cause 
them to become so aroused. I can guess, 
but I don’t know.”

Berry was stunned when the OCC 
charged the board of directors with 
stripping Stuart of his positions with the 
bank and firing him from the company 
he owns.

“I have a long personal relationship 
with him,” Berry said. “This has been a 
painful process. None of us expected the 
events of Sept. 28.

“It was obvious we had to get a new 
leader to work effectively and attack the 
assignments given to us by the OCC.”

Pavlas was recommended as a candi-
date for CEO by One Bank’s regulatory 
lawyers in Washington, D.C. 

The interview and vetting process 
went well, and the veteran banker was 
hired through a streamlined confirma-
tion process on Oct. 25 after the OCC  
had no objection to his nomination.

Before accepting the offer, Pavlas vis-
ited with the bank staff at the downtown 
Little Rock headquarters and its branch 
network.

“I had to make sure that the founda-
tion was here, the people,” he said. “I saw 
the pride and the self-sufficiency here. I 
made up my mind to do this.”

The board of directors didn’t want 
Pavlas to accept the job unless he could 
commit to the job beyond an interim 
basis.

“I like to fix things and build,” Pavlas 
said. “I’m here for the long term. The big-
gest thing I’m telling employees is they’re 
taking their bank back. 

“I’m not a micromanager. When I got 
here, everything was coming to me, and 
that tells me how it was before I got here.

“The bank’s going to have to do what’s 
right for the bank. I know what it takes to 
get the bank to where it needs to be, to get 
it growing again.” n



12 January 14, 2013  Arkansas Business SPOTLIGHT: Banking & Finance

One of three old vaults in a former Fordyce (Dallas County) 
bank is now used for retail storage. 

Though the long-vacant Pines Hotel in Pine Bluff wasn’t built as a financial institution, the 
after hours depository visible at street level betrays one of its former identities.

PHOTOGRAPHS BY LUKE JONES

Lining the streets of Arkansas’ his-
toric downtowns are the relics of bygone 
culture: movie theaters, train stations, 

drugstores and, of course, banks.
A few common characteristics make 

old bank buildings easy to find. Usually 
the buildings are in the dead center of 
downtown and typically situated on a 
corner. Often the name is still right on 

the building. 
Banks built in the early 20th century 

were often constructed with neoclas-
sical elements harking back to Roman 
or Greek temples, symbols of godlike 
strength and longevity. Others were 

lavished with expensive brickwork and 
styling.

Following is a selection of photos 
of historic bank buildings, all either 
abandoned or repurposed, throughout 
Arkansas. n

Ghost Banks: Reminders of Past Glory
By Luke Jones

LJones@ABPG.com

A gift shop now lives in this stately bank building in Fordyce — its Romanesque facade long-since 
bricked over — but the burglar alarm is still visible on the side. The facade of the First National Bank of Newport (Jackson 

County) recalls a different era for the city’s downtown.
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The resplendent Crawford County Bank building, center, and the adjacent Citizens Bank rep-
resent a bygone competition for Van Buren’s best brickwork. 

Hot Springs’ former Security Bank — now an Italian restau-
rant — can be identified by the facade’s faded title.

HISTORIC BANKS

Though many downtown buildings have changed identities 
over the years, clues can often be seen in the architecture, 
like on this former bank in Russellville (Pope County).

Banks built in the early 20th century usually feature prominent Roman or Greek col-
umns, like the former Bank of Searcy (White County).

If not for the vault inside, this tiny building in El Paso (White County) could scarcely be identified for 
its original purpose, as the town’s only bank.
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instead of credit cards or debit 
cards, according to an Aug. 2 
report from Forrester Research 
Inc. of Cambridge, Mass. 

In 2012, 32 million Americans 
used some sort of mobile pay-
ments, said Jason Oxman, CEO 
of the Electronic Transactions 
Association. The number is 
expected to jump to 90 million 
by 2016.

“We’re in the very early 
stages in the industry,” he said. 
“Mobile payments today are a 
fraction of 1 percent of overall 
payments.”

Still, retailers are gearing up 
to meet the wave of customers 
who want to use their smart-
phones to make payments.

In August, Wal-Mart Stores 
Inc. of Bentonville, Dillard’s Inc. 
of Little Rock and about 20 oth-
ers businesses announced they 
were investing in Merchant 
Customer Exchange of Dallas. 
MCX, as it’s known, is develop-
ing a standardized mobile wal-
let that will allow users to make 
payments and also receive 
messages, coupons and loyalty 
rewards from the merchant. 

The details of the app are 
still being worked out, and no 
timetable has been announced 
for when it will be launched, 
said MCX’s spokesman Jeremy 
Mullman. (See sidebar at right.)

The creation of MCX could 
shift market power away from 
Visa and Master Card, said Rick 
Oglesby, senior analyst covering 
payments-acceptance technol-
ogy for the Aite Group of Boston. 
Credit card companies gener-
ally charge merchants 2 percent 
of the transaction total plus a 
per-transaction fee of about 15 
to 25 cents. 

“By creating this new 
mobile payment consortium, 
which is made up of a lot of 
very, very large merchants, 
they can potentially shift the 
balance of power and say 
we’re not processing pay-
ments based on the rules that 
other people set,” Oglesby 
said. “Other people are going 
to process payments based on 
the rules that we set.”

Until and unless that bal-
ance of power changes, the 
move to mobile is supported by 

banks and credit card compa-
nies. Oxman, of the Electronic 
Transaction Association, said 
mobile payments would be 
good for all parties involved in 
the processing chain except for 
manufacturers of plastic credit 
and debit cards.

“The consumer is using 
their phone to initiate the pay-
ment transaction,” Oxman said. 
“From that point of initiation 
forward into the payments net-
work, everything else is exactly 
the same.”

Starbucks Success 
The retailers wanting to 

develop their own mobile wallet 
might want to imitate the wild 
success of Starbucks Corp.’s 
app, which handles about 2 mil-
lion transactions a week, said 
company spokeswoman Linda 

Mills. 
Starbucks’ app keeps the 

information about a customer’s 
loyalty points earned for free 
coffee or food. 

It also sends messages about 
coffee sales and free songs to 
download. 

End of Cash:
Smartphones 
replace cash 
for payments

Continued From Page One

SPOTLIGHT: Banking & Finance

There isn’t yet a digital wallet applica-
tion that allows customers of Wal-Mart 
Stores Inc. to pay for items while receiving 
offers from their smartphones. 

But it’s just a matter of time.
The Bentonville retailer — along with 

other companies, including Dillard’s Inc. 
of Little Rock — has invested in a private 
company in Dallas, Merchant Customer 
Exchange, to create one. Their alliance, 
called MCX, was announced in August.

“We view mobile commerce as an 
opportunity to improve the shopping and 
purchasing experience for both customers 
and for merchants, making it faster, more 
convenient and less expensive,” Wal-Mart 
spokesman Randy Hargrove said in an 
email to Arkansas Business. 

MCX hasn’t announced a timetable for 
unveiling its app, said MCX spokesman 
Jeremy Mullman. And details like what 
the app will do and how it will look are 
still being developed.

The goal of MCX is to create a standard 
digital wallet that customers use to make 
payments at a multitude of businesses. 

Currently depending on where a person 
lives, there could be 10 businesses that 
accept payment from smartphones but six 
different platforms.

Some of the platforms involve swiping 
a barcode on the phone’s screen, as with 
Starbucks’ app. Or the payment could be 
made by waving the smartphone over the 
point of sale by using NFC, or Near Field 
Communication, technology.  

With MCX, a customer will be able to 
get gas at 7-11 or a Shell station, pick up 
coffee at Dunkin’ Donuts and buy items 
at Wal-Mart, all the with same payment 
method, Mullman said.

“If all those things are on the same plat-
form … then it starts to make sense,” he 
said. “And it’s not as confusing. And that’s 
what spurs adoption for consumers.”

Hargrove said the idea was to make 
purchases using the smartphone as easy 
as possible.

“More people are using their smart-
phones for more than just texting or talk-
ing,” he said. 

The merchants using MCX will be able 

to customize offers to the consumers who 
want to hear from them, Mullman said. 
For example, there might be a notification 
sent to the in-store customer about a sale 
item on aisle four.

“Those are all huge upgrades over 
the status quo in terms of engagement,” 
Mullman said.

The move to MCX also could be a sav-
ings to merchants, Mullman said.

“Frankly there’s some unneces-
sary costs in sort of the old way of doing 
things,” he said. And if it’s reduced, then 
all that could lead to savings for custom-
ers as well, Mullman said. But he couldn’t 
say specifically how much in savings mer-
chants could see by using MCX.

Wal-Mart’s Hargrove said he didn’t 
know what the retailer expected to save 
in transaction fees from credit card com-
panies once the MCX digital wallet was 
ready for consumer use.

Wal-Mart is “still looking at that,” he 
said. It “hasn’t gotten to that level of dis-
cussion.”

— Mark Friedman

Retailers, Merchants Join Forces 
to Develop Digital Wallet
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END OF CASH

Starbucks is saving money on trans-
action fees because its mobile app is tied 
to a prepaid Starbucks card instead of a 
credit card or debit card. 

“That limits the number of transac-
tion fees that we have to pay,” Mills said. 
She wouldn’t say what the fees were or 
how much was being saved.

Tackett, of Morningstar Bagels, said 
her overall credit card fees climbed to 
4.1 percent per transaction before she 
started using the Square to process her 
payments in November 2011. 

Now she pays 2.75 percent per trans-
action of the cost of the items sold. 
(Merchants also have an option of pay-
ing a flat $275 a month fee. See sidebar.)

Bankers Welcome Mobile 
Bankers across the country are wel-

coming the customer interest that mobile 
payments are generating.

“In general, the more channels there 
are for people to make payments, the 

better that is for banks,” said Stephen 
Kenneally, vice president of the American 
Bankers Association of Washington, D.C. 

It’s “basically the same sort of transac-
tion that’s being done now with a credit 
or debit card; just the phone is the device 
and not a plastic card.”

David Wolman, the author of “The 
End of Money,” said the Square “provides 
us with a glimpse of what the future will 
be in terms of speed.”

He said the days of cash were num-
bered because of the hidden costs asso-
ciated with it, including employee thefts 
and the time spent traveling to the bank 
to deposit it.

Plus, “there’s a cool and convenience 
factor of mobile payments and mobile 
money,” Wolman said.

Still, people shouldn’t start preparing 
the obituary for cash, Kenneally said. 

“We’ve been predicting the end of 
paper checks for 40 years,” he said. “It’s 
a lot easier to introduce a new payment 
channel than to get rid of one.” n

Vendors Adopting Phone-Mounted Scanners
Another harbinger of the doom of cash 

comes from smartphone-mounted credit 
card scanners, a relatively recent technology 
making it cheaper and easier for vendors to 
accept plastic payment.

There’s a growing market for the technolo-
gy, and a number of companies have jumped 
in with their own products, ranging from 
the tiny Square to the phone-swallowing 
Payware Mobile. 

Square is the most recognizable device on 
the market, especially after the company’s 
August team-up with Starbucks. Square Inc. 
claims about $10 billion in payments are al-
ready processed per year through its services. 

Its appearance is exactly as the name 
implies: A plastic square, rounded at the 
edges, about the size of a quarter. A slot in 
the top is just deep enough to admit a credit 
or debit card.

The device jacks into a smartphone’s 
headphone port. After swiping, customers 
can sign their names on the phone’s touch 
screen, and a receipt can be texted to them 
shortly after the sale. Retailers can also use 
the app for inventory and rewards programs.

Square estimates that two-thirds of the 
country’s small businesses don’t accept 
plastic, so that’s its target market. Traditional 
card readers can be big hassles for startups, a 
fact that Andrea Sanders, owner of food ven-
dor Sweet Soul in Little Rock’s River Market, 
remembers well from her previous business.

“A lot of times those machines would wear 
out,” she said. “A new one would cost $200 
to $300; then you’d have to get the paper to 
go with it.”

Repairs would have to go through 
a middleman, she said, and bank fees 
squeezed her profits. Not only that, but a 
traditional reader usually ties up a phone line 
and requires a constant power supply.

When she found out about Square’s 
services, she switched immediately. Both the 
device and the app are free — a replace-
ment device is about $10 — and sellers have 
a choice of two payment plans. They can 
shave off 2.75 percent of each sale or pay a 

flat monthly fee of $275, a better deal for 
businesses that can count on card-swiping 
more than $10,000 a month. Sanders said 
she had chosen the former, at least until her 
restaurant builds steam. 

Since starting, Sanders said, Square has 
helped her business. Money comes in faster, 
she noted. With a traditional reader, she said, 
if the card was swiped on a Thursday, “they 
would hold the money until Tuesday or Mon-
day. With the Square, if it’s swiped Thursday, 
it’ll come in Friday.”

Many of the River Market shops now use 
Square, Sanders said. Jay’s Pizza, for ex-
ample, uses Square Register, which converts 
an iPad or tablet into a cash register (minus 
the cash, of course). 

In the future, Square may even replace 
debit cards altogether. With the Square Wal-
let app, shoppers can use their smartphones 
to instantly transfer funds to a seller via the 
Square app. Sanders hasn’t seen any shop-
pers use it, she said, but she knows how to 
use it and declares it to be “pretty cool.”

Square’s weaknesses come from some 
compatibility issues — it’s only available for 
iPhones and Androids — and the fact that it 
only works in the United States and Canada. 
But the presence of competitors on the 
market seems to indicate that the technol-
ogy has nowhere to go but up. 

— Luke Jones

Andrea Sanders demonstrates the use of the 
Square, a portable credit card reader that 
attaches to smartphones.  [PHOTO BY LUKE JONES]
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Arvest Still No. 1, Cornerstone Closes Shop

Arvest Mortgage Co. of 
Lowell remained atop the list 
of the state’s largest mortgage 
lenders during a strong year 
of activity. However, the favor-
able market is still overshad-
owed by a stifling regulatory 
climate.

Little Rock’s Cornerstone 
Mortgage is no more after it 
closed in mid-October. Most 
of its staff joined IberiaBank 
Mortgage Co., the second-
largest mortgage lender in 

the state with 
a 2012 mort-
gage volume 
that topped 
$509 million.

M i c h a e l 
Powell, Cor-
nerstone co-
founder and 
p r e s i d e n t , 

said the continued market flux 
and burdensome compliance 
issues became too much to 
cope with.

“I wasn’t sure what was 
going to come out of that,” 

said Powell, now executive vice 
president and production man-
ager with IberiaBank Mortgage 
in Little Rock. “There were a lot 
of unknowns. 
I battled with 
it until the 
end. We were 
profitable up 
until the very end.”

Cornerstone, the largest 
independent mortgage com-
pany in Arkansas, became a 
casualty of the post-bubble 
fallout aff licting lenders 
nationwide. 

“You’ve got to have more 
people to handle all the regu-
lator’s rules and regulations,” 
Powell said. “I didn’t have the 
staff to handle all the new reg-
ulations. We needed our own 
internal quality-control com-
pliance person, and on top of 
that, the investors are getting 
so picky on the loans they pur-
chase. It was too much risk for 
a small lender to absorb.”

Talks about joining forces 
with IberiaBank Mortgage 
began about three years ago 
and grew more serious as the 
mortgage business became 

more onerous in the new 
post-meltdown world. Having 
the support staff of a lar- 
ger growth-minded mortgage 

lender proved 
too attractive.

“The lead-
ership of 
Chuck Quick 

[president and CEO] and David 
Bryles [executive vice president 
and chief operating officer] has 
taken it to the next level,” he 
said. 

Powell’s decision to shut-
ter Cornerstone after 13 years 
of business positioned Little 
Rock’s Carroll Mortgage 
Group Inc. as the state’s larg-
est independent mortgage 
company.

“He went to the dark side,” 
quipped Jim Carroll, president 

of his namesake firm. “We’re 
still fighting the big banks.”

Carroll Mortgage ranked No. 
18 among Arkansas mortgage 
lenders with a 2012 loan volume 
of $65.5 million.

Carroll, a 39-year veteran 
mortgage lender who started 
his own business in 1995, 
appreciates Powell’s frustra-
tion with the new landscape. 
Dealing with underwrit-
ers often can turn into a slog 
through shifting sands of reg-
ulatory interpretation.

“It’s not as fun as it used to 
be,” Carroll said. “We get refer-
rals all the time from customers 
who can’t get their loans done 
with the big banks.

“They’re all risk averse, and 
they’re scared of regulators. 
They’re also scared of making 

loans. The way they’re going 
about [fixing] it is counterpro-
ductive. They’re being so incon-
sistent.”

Bank of America’s mortgage 
operation in Arkansas went dor-
mant in 2011 as the financial 
giant devoted its resources to 
sorting out and reorganizing 
its mortgage operations nation-
wide.

Josh Neal, who left in 2010 to 
join U.S. Bank Home Mortgage, 
was among 13 top producing 
mortgage lenders who left Bank 
of America during the corporate 
reshuffling.

Neal was rehired in 2011 and 
charged with helping rebuild 
BOA’s mortgage lending opera-
tions in Arkansas. That restaff-
ing effort began with three 
associates and has climbed to 
10.

“We’re still dealing with the 
challenges of last year,” Neal 
said. “This year, we’re going to 
get out and hire more.”

Bank of America Home 
Loans reappeared among the 
state’s largest mortgage lenders 
at No. 23, with a mortgage total 
of $52 million. n

By George Waldon
George@ABPG.com

OVERVIEW

Michael
Powell “There were a lot of unknowns. I 

battled with it until the end. We were 
profitable up until the very end.”
[MICHAEL POWELL, CO-FOUNDER AND PRESIDENT 
CORNERSTONE MORTGAGE] 
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Largest Mortgage Lenders
The List

Largest Mortgage Lenders
Ranked by total value (in millions) of Arkansas mortgages originated in 2012

Company
Address
Phone, Fax, Website

Total 2012 Value
% Change from 2011

No. of Mortgage
Locations

Residential Mortgages
Originated

Total Value
Number

Average Value

Mortgages
Purchased

Total Value
Number

Mortgages
Serviced

Total Value
Number Top Mortgage Executive

1 Arvest Mortgage Co.
106 Parkwood St., Lowell 72745
(800) 232-5524, (479) 770-8527, www.Arvest.com

$1,370.0
68.1%

55

$1,370.0
9,200

$148,913

$0.0
0

$4,300.0
36,900

Bill Roehrenbeck
Chairman, CEO

2 IberiaBank Mortgage Co.
12719 Cantrell Road, Little Rock 72223
(501) 537-8400, (501) 537-1160, www.IberiaBankMortgage.com

$509.9
38.9%

9

$509.9
3,269

$155,990

— $169.4
953

Charles Quick Jr.
President & CEO

3 Liberty Bank of Arkansas
2901 E. Highland Drive, Jonesboro 72401
(870) 934-9000, (870) 931-0692, www.MyLibertyBank.com

$383.0
237.4%

11

$383.0
3,114

$122,983

$0.0
0

$0.0
0

Libby Donohue
SVP

4 Simmons First National Corp.
501 Main St., Pine Bluff 71601
(870) 541-1000, (870) 541-1475, www.SimmonsFirst.com

$306.8
37.6%

14

$306.8
2,226

$137,825

$0.0
0

$0.0
0

Joel Cheatham
SVP

5 Regions Mortgage
400 W. Capitol Ave., Little Rock 72201
(501) 371-6642, (501) 371-7020, www.RegionsMortgage.com

$291.4
8.4%

90

$291.4
1,931

$150,906

— $45,900.0
320,000

Keith Smith
SVP

6 Bank of Little Rock Mortgage Corp.
15909 Cantrell Road, Little Rock 72223
(501) 219-9100, (501) 224-8597, BLRMortgage.com

$290.0
35.2%

7

$290.0
1,735

$167,145

$0.0
0

$0.0
0

Scott McElmurry
President & CEO

7 First Security Bank
314 N. Spring St., Searcy 72143
(501) 279-3400, (501) 279-3455, www.FSBMortgageLoan.com

$273.2
35.2%

19

$273.2
1,841

$148,406

$0.0
0

$0.0
0

Gwen Anderson
Mike Milner

8 Centennial Bank
620 Chestnut St., Conway 72032
(501) 328-4663, (501) 328-4601, www.My100Bank.com

$253.5
101.6%

12

$253.5
1,388

$182,646

$0.0
0

$0.0
0

Kevin D. Hester
Chief Lending Officer

9 Metropolitan National Bank
P.O. Box 8010, Little Rock 72201
(501) 377-7600, (501) 377-7608, www.MetBank.com

$251.6
50.2%

7

$251.6
1,500

$167,733

$0.0
0

$0.0
0

Rick Anderson
SVP

10
U.S. Bank Home Mortgage
821 W. Main St., Heber Springs 72543
(501) 362-7346, (501) 362-2132,
www.USBankHomeMortgage.com

$224.3
67.6%

44

$224.3
2,014

$111,388

— — Brandon Clemons
Arkansas Sales Manager

11 Bank of the Ozarks
17901 Chenal Parkway, Little Rock 72223
(501) 978-2306, (501) 978-2350, www.BankOzarks.com

$173.3
12.4%

15

$173.3
906

$191,274

$0.0
0

$0.0
0

Gene Holman
Mortgage Division President

12 First Financial Mortgage
12921 Cantrell Road, Suite 105, Little Rock 72223
(501) 227-7087, (501) 228-6159, www.FFB1.com/Mortgage.htm

$147.6
46.2%

5

$147.6
1,035

$142,655

$0.0
0

$0.0
0

Rod W. Beckham
Mortgage Division President

13 BancorpSouth Bank
2201 N. Rodney Parham Road, Little Rock 72212
(501) 975-5400, (501) 975-5405, www.BancorpSouth.com

$137.1
71.4%

5

$137.1
1,008

$135,998

$0.0
0

$5,188.2
42,513

Brad Burney
VP

14
Summit Bank
409 Main St., Arkadelphia 71923
(870) 246-0680, (870) 246-0016,
www.summitbankdirect.com

$112.2
40.9%

5

$112.2
716

$156,678

$0.0
0

$0.0
0

Jeff Teague
Mortgage President

15
Arkansas Federal Credit Union
2424 Marshall Road, Jacksonville 72078
(501) 982-1000, (501) 982-3299, www.AFCU.org

$112.0
119.0%

5

$112.0
812

$137,892

$0.0
0

$64.2
485

Frank Lawrence
Assistant VP/Mortgage Manager

Jeff Vint
Assistant VP

16 Delta Trust Mortgage Inc.
12418 Cantrell Road, Little Rock 72223
(501) 225-7703, (501) 225-7891, www.DeltaTrustMortgage.com

$98.6
48.6%

4

$98.6
558

$176,773

$0.0
0

$0.0
0

Jeanie Buice
President

17 First Arkansas Mortgage Co.
2200 Wildwood Ave., Sherwood 72120
(501) 985-4055, (501) 982-7822, www.FirstArkansasBank.com

$79.9
35.4%

1

$79.9
545

$146,606

— — Clay Partridge
EVP

18 Carroll Mortgage Group Inc.
9101 N. Rodney Parham Road, Suite 1, Little Rock 72205
(501) 228-9797, (501) 228-4588, www.TCMGI.com

$65.5
10.7%

3

$65.5
483

$135,570

$0.0
0

$0.0
0

James Carroll Sr.
President

19 Riverside Mortgage Co.B
1001 W. Markham St., Little Rock 72201
(501) 614-6161, (501) 614-6162, www.MyHomeLoanBank.com

$64.8
127.0%

2

$64.8
210

$308,571

— — Stephen Davis
President

20 Onebanc Mortgage
8000 Cantrell Road, Little Rock 72227
(501) 370-4400, (501) 370-4507, www.OneBanc.com

$64.2
31.1%

2

$64.2
262

$245,188

$0.0
0

$0.0
0

Daniels Bynum
President Mortgage Lending

21
First Federal Bank
1401 Hwy. 62-65 N., Harrison 72601
(870) 741-7641, (870) 365-8355, www.FFBH.com

$59.2
72.4%

16

$59.2
422

$140,173

$0.0
0

$0.0
0

Christopher Wewers
President & COO

J. Russell "Rusty" Guerra
EVP

22 NBA Mortgage Group
4004 McCain Blvd., North Little Rock 72116
(501) 771-6243

$52.7
-8.7%

7

$52.7
351

$150,114

$0.0
0

$2.5
26

James S. Renk
President

23
Bank of America Home Loans
200 West Capitol Ave., Little Rock 72201
(501) 378-1327, (866) 755-1670,
http://Loans.BankofAmerica.com

$52.0
—
3

$52.0
—
—

— — Joshua W. Neal
Retail Sales Manager/ FHA 203K

Renovation Specialist

24
Cornerstone MortgageC
300 S. Shackleford Road, Little Rock 72211
(501) 604-5626, (501) 604-4551,
www.CornerstoneMortgage.com

$45.0
-26.9%

2

—
—
—

— — Michael Powell
President

Sources: the companies. Some companies believed to be large enough for this list failed to respond to repeated survey requests. 1 Includes
mortgages originated by parent company, Riverside Bank of Sparkman 2 Closed in October 2012, and staff joined IberiaBank Mortgage

Researched by George Waldon
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Speaker Carter Leaving 
Job at Centennial Bank

Rep. Davy Carter, R-Cabot, announced 
last week that he’s leaving his job at 
Centennial Bank, a subsidiary of Home 
BancShares Inc. of Conway.

Carter, who is Speaker of the Arkansas 
House, was the bank’s 
division president. The 
announcement came 
as the 89th General 
Assembly prepared to 
convene on Monday.

“I am extremely 
grateful for the many 
opportunities afforded 
to me during my time at 

Centennial Bank,” Carter said in a pre-
pared statement. “My association with 
the people there has been one of the 
most rewarding experiences of my life, 
both professionally and personally, and 
it is very difficult for me to leave an orga-
nization that is so close to my heart.

“When I ran for Speaker I commit-
ted  110 percent of my time and ener-
gy towards  working for the people of 
Arkansas, which is why I am resigning 
from my day-to-day duties at the bank. 
I will, however, remain on the  regional 
board of directors.

“Right now I am completely focused 
on the legislative session and the many 
issues we will face in the upcoming 
months.”

Carter will receive an unspecified 
fee for his board service but no salary. 
He represents House District 43 and  is 
beginning his third term. In December, 
he was elected to become the first 
Republican Speaker of the House since 
Reconstruction. 

— Lance Turner

Consultant to Review 
Treasurer’s Investments

The Arkansas Board of Finance is hir-
ing a consultant to review the state’s 
investment practices after legislative 
auditors said Treasurer Martha Shoff-
ner’s decision to sell bonds early cost the 
state thousands in potential earnings.

The board on Thurs-
day voted to issue a 
request for qualifica-
tions for a consultant 
to review the treasury’s 
investment practices. 
The panel did not say 
when it hoped to hire 
the consultant or how 
long the review would 

take.
The move was in response to a legisla-

tive audit that said Shoffner’s decision to 
sell bonds before they matured cost the 
state more than $434,000 worth of earn-
ings. Auditors recommended hiring an 
outside firm to review the investments.

The panel met by conference call. 
Shoffner voted in favor of the hiring.

Arkansas Business reported last week 
that Shoffner is the target of a federal 
probe into her office’s actions and her 
use of campaign funds.

— The Associated Press

St. Louis Federal Reserve
Launches Podcast Series

Federal Reserve Bank of St. Louis’ 
community development department 
has launched an audio podcast series 
aimed at using real-world examples to 
address community development chal-
lenges in the Eighth District.

In the series, titled “8 From the 
Eighth,” St. Louis Fed leaders will ask 
experts eight questions about their expe-
riences in addressing community devel-
opment issues.

The first podcast in the series is 
already available online at StLouisFed.
o r g / C o m m u n i t y _ D e v e l o p m e n t /
Multimedia/Audio/8-From-the-Eighth.  
In it, Maria Hampton, regional execu-
tive at the St. Louis Fed’s Louisville, Ky., 
branch, interviewed Mary Gwen Wheeler, 
executive director of 55,000 Degrees, a 
Louisville multi-sector, public-private 
partnership dedicated to increasing edu-
cational attainment levels. 

Future podcasts will cover a variety 
of topics, including innovative strategies 

and emerging trends related to commu-
nity development.

“We conduct numerous on-site in-
formational and educational events 
throughout the Eighth District, in St. 
Louis and our branches in Memphis, 
Louisville and Little Rock. However, 
we believe it is important that we make 
every effort to reach community devel-
opment professionals in rural areas who 
often cannot attend those events in per-
son because of distance or other barri-
ers,” said Yvonne S. Sparks, community 
development officer at the St. Louis Fed.

— Gwen Moritz

OCC Workshop Set
For Feb. 11-13 in Little Rock

The Office of the Comptroller of the 
Currency’s 2013 schedule of workshops 
for directors of national community 
banks and federal savings associations 
includes one at the DoubleTree Hotel in  
downtown Little Rock on Feb. 11-13.

The registration fee of $99 per par-
ticipant includes pre-course reading 
package, course materials and lunch. 
Registration is limited to 35, so early reg-
istration is recommended.

Registration is available online at 
SEIServices.com/OCC. For more infor-
mation, contact the registration center 
at (240) 485-1700 or OCC@SEIServices.
com. n

Banking & Finance Notes

Davy
Carter

Martha
Shoffner
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The blog of former Arkansas Sen. 
Steve Harrelson disappeared from the 
Web on Wednesday. 

Harrelson, of 
Texarkana, last week 
sold the UndertheDome.
com domain name for 
$7,800. The buyer was 
Falsone, a group out of 
Staten Island, N.Y. 

Harrelson original-
ly bought the domain 
name for $100. 

Harrelson told 
Outtakes that he thinks he was the first 
legislator in Arkansas to start blogging 
about state legislative doings. He began 
writing on the blog at the beginning of 
the 2007 legislative session and, during 
the legislative sessions, eventually had 
2,500 visitors to his blog per day.

When he started, current political 
blog mainstays like the Arkansas Times’ 
Arkansas blog were just developing, he 
said. 

Harrelson began blogging when it got 
cumbersome to send email updates to 
leaders from his community, and his 
blog developed a statewide following. 

“It was really just supposed to be sort 
of an inside-baseball look of what’s going 
on inside the Capitol,” Harrelson said. 

Through blog entries, Harrelson was 
able to help constituents understand the 
legislative process and political issues 
not reported in daily newspapers, he said. 

Harrelson was nearby when state 
Democrat Party Chairman Bill Gwatney 
was shot and killed in 2008. The blog drew 
national attention when Harrelson wrote 

about the shooting, and national blogs 
linked to UndertheDome.com for the local, 
Harrelson perspective. The day of the 
shooting, his blog got around 45,000 hits. 

“I became kind of addicted to it,” 
Harrelson said of the blog. He would 
spend two or three hours per day work-
ing on the website while the Legislature 
was in session. In addition to his blog 
entries, he’d post legislative calendars 
and recruit occasional guest bloggers, 
such as the speaker of the House. 

“I tried to be comprehensive, but it 
probably was heavy on issues that came 
before committees on which I served or 
chaired,” he said. “People really liked 
it because, a lot of times, people didn’t 
understand what was going on on a day-
to-day basis in Little Rock.”

However, the Democrat found it was 
harder to stay up to date on happenings 
at the Capitol after losing his re-election 
bid in November. 

When Falsone contacted Harrelson 
and asked him if the domain name was 
for sale, Harrelson was amenable. The 
company plans to turn the site into a blog 
about New York politics, he said. 

Harrelson saved the blog’s content, 
though, and may post it elsewhere even-
tually. 

KQSM Drops ESPN
There’s a reason northwest Arkansas 

sports talk listeners aren’t hearing the 

people they’re accustomed to hearing 
when Fayetteville’s KQSM-FM, 92.1(the 
Ticket), is playing national program-
ming. And ESPN national radio person-
alities aren’t simply on an extended holi-
day break.

On Jan. 2, the Cumulus Media-owned 
92.1 made the transition to CBS Sports 
Radio. It’s a change happening nationally 
for Cumulus stations.

The move leaves northwest Arkansas 
without an ESPN radio affiliate. 

While the national format has 
changed (and allows 92.1 to run syndi-
cated talk host Jim Rome), 92.1 Program 
Director Josh Bertaccini said the switch 
would not impact local programming. 
Bertaccini’s morning show, “The Red 
Zone,” and the afternoon’s “Sports Talk 
With Bo Mattingly” will continue to run 

on the station.
The Ticket will 

also continue to run 
University of Arkansas 
game broadcasts for 
football, men’s and 
women’s basket-
ball and baseball, 
Bertaccini said.

Bertaccini’s morn-
ing show is also now being simulcast 
on a recently launched Cumulus sports 
talk station in Fort Smith (KSLZ-FM, 
100.7). It airs from 7 to 9 a.m. n

Chris Bahn contributed to this column.

Political Blog
Goes to New York

Outtakes
Kate Knable
KKnable@ABPG.com

Three Little Rock properties associated 
with the sale of the USA Drug chain shifted 
ownership between LaFrance family enti-
ties in deals valued at $6.89 million.

The biggest of the bunch at $4.12 mil-
lion was an undeveloped 6.24-acre tract 
at the northwest corner of Kanis and 
Bowman roads.

It was followed by an undeveloped 
2.26-acre parcel at the southeast corner 
of Chenal Parkway and Cantrell Road 
valued at $1.62 million 

The new owner of both properties 
is AJMATS-DT AR Properties LLC, led by 
Stephen LaFrance Jr. The previous owner 
was another LaFrance family entity, 
STAMJA-DT AR Properties LLC.

The third property is a former 0.61-
acre USA Drug Express project at 215 N. 
Bowman Road valued at $1.15 million. 
This property moved from STAMJA-
LP AR Properties LLC to AJMATS-LP AR 
Properties LLC.

The LaFrance family bought the 
Kanis-Bowman land in January 2004 as 
part of a $2.5 million deal with Jerry and 
Juanita Gibson.

The property helped secure an April 
2007 mortgage of $1.9 million held by 
Delta Trust & Bank of Little Rock.

The Chenal Parkway land was pur-
chased for $2.06 million in January 2004 
from Rivercity Energy Co., led by Layton 
“Scooter” Stuart.

The site previously was tied to a 
February 2004 mortgage of $1.7 million 
held by Delta Trust & Bank.

The 215 N. Bowman Road site was 
acquired for $734,000 in March 2010 
from Maury Mitchell Associates Ltd. III, 
led by H. Maurice Mitchell Jr.

The development previously was 
linked with a July 2011 mortgage of $1.1 
million held by First Security Bank of 
Searcy.

Retail Redevelopment
A 33,214-SF retail building in 

Maumelle sold for $1.05 million.
DT Real Estate LLC, led by Edwin Dalton 

and Rory Thompson, purchased the 
former Kroger at 101 Commerce Drive. 
The seller is 101 Commerce Drive LLC of 
Wilmington, Del.

The deal is financed with an 18-month 
loan of $2.64 million from First Service 
Bank of Greenbrier.

The limited liability company ac-
quired the 6.5-acre development for a 
reported $1.65 million in September from 
Kroger Limited Partnership I, an affiliate 
of the Cincinnati-based grocery chain.

KLP bought the project for $3 million 
in March 2001 from TFJ Nominee Trust, 
led by Thomas F. James, and added 1.8 
acres in a $160,000 deal with Gene and 
Linda Pfeifer in July 2002.

Orle Residence
A 4,187-SF home in the Orle neigh-

borhood of west Little Rock’s Chenal 
Valley development changed hands in 
a $700,000 deal. Teresa and Dwight 
Stewart acquired the house from Rick 
and Karen Coker.

The deal is funded with a 15-year 
loan of $417,000 and a 30-year loan 
of $143,000 from Regions Bank of 
Birmingham, Ala. 

The residence previously was tied 
to an April 2009 mortgage of $360,000 
held by Summit Bank of Arkadelphia. The 
location was purchased for $122,000 in 

December 2006 from Deltic Timber Corp. 
of El Dorado.

River Ridge Home
A 3,434-SF home in Little Rock’s River 

Ridge Pointe neighborhood rang up a 
$515,000 sale. Sherry Courtney bought 
the house from Bek and Teri Kaiser. 

The deal is backed with a 30-year 
loan of $412,000 from Bank of Little Rock 
Mortgage Corp. and a five-year loan of 
$51,500 from Bank of Little Rock.

The residence previously was linked 
with an October 2002 mortgage of 
$200,000 originated by Moore Mortgage 
Inc. of Little Rock and a March 2012 
mortgage of $200,000 held by Summit 
Bank. The site was acquired for $33,000 
in January 2001 from Angie and Dennis 
Cooper.

Hotel Construction
Construction of a Residence Inn by 

Marriott in downtown Little Rock is in 
motion with a $5 million financial pack-
age. Clinton-Commerce LLC, led by John 
McKibbon, obtained the five-year loan 
from First Security Bank of Searcy.

The 0.46-acre site at 219 River Market 
Ave. previously was tied to a January 
2009 mortgage of $1.22 million held by 
the bank.

The location was purchased for $1.52 
million four years ago from Arkansas 
Democrat-Gazette Inc., led by Walter 
Hussman Jr. n

LaFrance Property Trio Valued at $6.9M

Real Deals
George Waldon
George@ABPG.com

Steve
Harrelson

Bo
Mattingly
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The restaurateurs behind ZaZa, Local 
Lime and Big Orange in Little Rock plan 
to open a second, revised version of 
Big Orange in mid-June on University 
Avenue in Little Rock. 

The new eatery will be a modified 
version of the original Big Orange, which 
opened in 2011 and serves gourmet burg-
ers from its location at The Promenade 
at Chenal shopping center. Big Orange’s 
food sales were $2.38 million for January 
through November 2012, according to 
tax data from the Little Rock Convention 
& Visitors Bureau. 

“They’ll be similar, but we’re looking 
forward to doing some new and interest-
ing things,” said John Beachboard, owner 
and chef. Beachboard is opening the 
new restaurant with Scott McGehee, his 
partner in the other original restaurant 
ventures. 

Beachboard and McGehee are 
converting a former Relax the Back 
retail space into the new restaurant. 
Construction should begin at the end of 
January. 

Amber Brewer, brand manager for the 
Beachboard and McGehee restaurants, 
said the restaurant owners were essen-
tially taking a “shell” of a building and 
converting it into the restaurant. That 
will involve everything from pouring a 
slab for the restaurant’s patio to install-
ing grease traps for the kitchen, she said. 

Unique features planned for the new 
Big Orange include twice as many beer 
options as the original Big Orange and 
wine and cocktails on tap. 

There will also be “a really big horse-
shoe bar,” Brewer said. 

Also new will be a “dessert world” 
area, Brewer said, where the restaurant 
will operate a shake station and also 
serve fizzes and phosphates, the old-
fashioned soda fountain drinks that are 
“new in this area,” Brewer said. 

The dessert department will also 
have house-made cakes, pies and con-
fections on display. The other McGehee-
Beachboard restaurants have served the 
desserts, but haven’t displayed them. 

In-house baker Autumn Hall makes the 
baked goodies. 

A few new appetizers and burgers 
should show up on the menu, as well, 
Brewer said. 

The second Big Orange will be about 
4,000 SF, or roughly the same size as 
the first burger restaurant. However, the 
new place will have a much more open 
feel, Brewer said, due to a glass garage 
door that will mainly be kept open, but 
can divide the restaurant’s main din-
ing room from an enclosed, heated and 
cooled patio. The restaurant will seat 
about 140 people. 

Expanded Chi Dining 
The Chi family has a new incarnation 

of Chi’s Express under way on Chenal 
Parkway in Little Rock. 

Chi’s Express, the family’s mainly 
takeout and delivery Chinese restaurant, 
is being remade as Chi’s Fine Chinese 
Cuisine at the same address, according 
to owner Lulu Chi. The fine dining res-
taurant should open later this month, 
Chi said.  

Chi’s Dim Sum & Bistro on Shackleford 
Drive has taken on the takeout and deliv-
ery orders from Chi’s Express while the 
latter’s building is renovated. The Chi’s 
Express building has been closed for 
construction for about one month. 

Chi’s Express had four or five tables 
and majored on its takeout and delivery 
business, said Robert Tju. Tju is a partner 
with members of the Chi family in Little 
Rock restaurants Sushi Cafe and RJ Tao.  

The Chis took over the former Coffee 
Beanery adjacent to the Chi’s Express 
space, redid the Chinese restaurant’s 
kitchen and expanded its seating to 
accommodate about 100 dine-in guests, 
Tju said. “It looks like a totally new res-
taurant,” he said. 

Expanding into Coffee Beanery’s 
space grew the traditional Chinese res-
taurant from about 1,500 SF to roughly 
5,000 SF, Chi said. The restaurant will 
offer table service and beer and wine, 
while also maintaining the deliveries 
and takeout of the past. 

The Chenal area’s growth and the 
fact that “we have a lot of customers 
over here” spurred the Chis to expand 
Chi’s Express, Chi said. Chi’s Express saw 
food sales of $330,079 from January to 
November 2012. n

Big Orange, 
Part Two

Restaurants
Kate Knable
KKnable@ABPG.com
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Your weekly Arkansas Business habit is now a daily addiction. On the web, on Facebook, on 
Twitter, on Today’s THV and in your inbox, Arkansas Business keeps you informed with up-to-
the minute Arkansas business news.

Leaders Follow
12,800 Twitter followers and growing! Join the conversation with  
@ArkBusiness on Twitter. Get breaking news headlines and links to 
the latest news and commentary on business in Arkansas. Plus: Like 
us on Facebook at Facebook.com/ArkansasBusiness.

 
 

Most Read Stories of the Week
ArkansasBusiness.com’s most popular stories for the week ending Jan. 10:

1. Arkansas State Treasurer Martha Shoffner Targeted in Criminal Probe
Legislative Joint Auditing Committee refers audit of her office to authorities. 
2. Dustin McDaniel: Relationship Did Not Compromise State Litigation
Apologizes for extramarital relationship, says official business not affected.
3. Mission Broadcasting Closes $60M Deal for KLRT, KASN
Chuck Spohn out as general manager after 15 years.
4. More Bruce Burrow Properties Fall Under Foreclosure
Bank files papers on Brandon House project, ski manor, jet.

Under One Roof 
You can check out this week’s list of the Largest Mortgage Lenders of 2012 online through a 
number of ways – view it on the front page of ArkansasBusiness.com, download it as a PDF, 
see it in our digital edition and you can even purchase a spreadsheet version of the list in the 
AB online store. While you’re there, subscribe to the weekly Banking & Finance eNewsletter 
at ArkansasBusiness.com.

Video: On the Ledge
Republican House Speaker Davy Carter and Senate 
President Michael Lamoureux spoke to reporters 
last week at the state Capitol. To see video, go to 
ArkansasBusiness.com/LegislativePreview, and 
hear Carter talk about Gov. Mike Beebe, who faces a 
General Assembly packed with Republicans.

And go to ArkansasBusiness.com/McDanielDavis to watch video of Dustin McDaniel’s news 
conference last week, in which he apologized for an inappropriate relationship with Hot 
Springs attorney Andrea Davis. Also: A roundup of reaction from Arkansas political pundits.

Cooling Your Heels in Hot Springs
Thinking about heading to the races this week? Be sure to con-
sult the 2013 Hot Springs Guest Guide at HSGuestGuide.com. 
Even if you know already what the Spa City has to offer, you 
can find new places to visit and updates on familiar listings. It’s 
where to shop, where to eat, where to play and at the end of 
the day, where to rest – all in the new Hot Springs Guest Guide.

 
Follow Arkansas Business
personalities on Twitter.  
Get breaking business news and 
analysis with a personal touch.
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Little Rock’s second Big Orange burger joint 
should open this spring.  [PHOTO BY DUSTIN NEVILL]
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Home Energy Rx, a Little Rock 
company that opened amid 
skyrocketing temperatures and 
energy bills in August, works to 
diagnose home energy deficien-
cies. 

Home Energy Rx is an 
approved auditor and contrac-
tor for local utility companies 
that offer money-saving energy-
efficiency incentives.

Owners Matt Bell and Chris 
Ladner of Little Rock have tai-
lored Home Energy Rx to resi-
dential clients, after first opening 
Viridian, a sustainable building-
consulting firm focused on the 
needs of the business commu-
nity, more than five years ago.

By working out of Viridian’s 
existing space at 100 Gamble 
Road in Little Rock, the part-
ners’ new venture was able to 
save on its energy costs and 

office space, but still racked up 
about $150,000 in startup costs 
for trucks and equipment. 

Anyone who experiences 
high utility bills, finds some 
rooms hotter or colder than 
others or is just curious about 
his home’s energy performance 
is a good candidate for Home 
Energy Rx’s free checkup, Bell 
said. 

The company’s certified staff 
uses visual inspections and 
diagnostic tests such as infrared 
imaging and duct blower tests 
to provide clients with writ-
ten and pictorial summaries of 
their homes’ energy consump-
tion along with recommenda-
tions for specific solutions, such 
as duct sealing, insulation and 
lighting upgrades as needed.

Home Energy Rx can imple-
ment the fixes while also help-
ing clients take advantage of 
rebates to save money on the 
upgrades and, in the long run, 
with lower energy bills. The 
company can often find rebates 
that cover up to 40 or 50 percent 
of the total cost of repairs, Bell 
said. 

For more information, 
call (877) 652-0788 or visit 
HomeEnergyRX.com.

— Jennifer Ellis

Submit story ideas to ArkansasBusiness.com/Submit_Contact.asp

Ventures
LR Firm Writes Prescription 
For Home Energy Savings

New Business

Clay Mosley, director of Home Energy 
Rx in Little Rock, manages company 
operations.  [SUBMITTED PHOTO]

West LR 
Holiday Inn 
Opens After 
Major Remodel

New Business

After a 10-month-long, mul-
timillion-dollar renovation, 
a new Holiday Inn is open for 
business in place of the former 
Chenal Suites — Jameson Inn 
in an earlier incarnation — at 
10920 Financial Centre Parkway 
in west Little Rock.

The property was purchased 
by Westrock Hotels LLC, led by 
Pravinchandra Patel, Ishver 
Govind and Manish Patel, for 
$2.8 million little more than a 
year ago and has been closed 
since February while under-
going a complete remodel 
designed with Holiday Inn’s 
new brand image in mind.

The number of rooms was 
reduced from 128 to 119 to 
allow for a more open concept 
throughout the hotel, including 
in the lobby, restaurant and bar 
area. A new feature is the Hub, 
a communal space for patrons 
to dine, socialize and power 
up electronic devices. Guests 
will also find a 24-hour market, 
media lounge and video game 
station, where kids can play 
while their parents check in. 

For more information or to 
make a reservation, call (501) 
225-1075 or visit HolidayInn.
com/LittleRockWest.

— Jennifer Ellis
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Kudos
Arkansas businesses 
receive recognition

w Hipp Modern Building 
Supply of Mountain View has 
received the 2013 Entrepreneur 
of the Year Award from LBM 
Journal, a monthly magazine 
for lumber and building mate-
rials dealers, in the sales under 
$10 million category. “This 
company’s unique ability to 
respond to marketplace needs 
has allowed them to remain 
competitive while growing 
their business during a difficult 
economy,” said Rick Schum-
acher, editor and publisher of 
LBM Journal. “Our hats are off 
to everyone at Hipp Modern 
Builders Supply for embracing 
today’s marketplace challeng-
es and overcoming them with 
smart and effective business 
strategies.”

There’s a new company on 
four wheels helping to dis-
pose of your documents on 
an everyday basis or avail-
able for a hefty annual clea-
nout. 

American Mobile Shredding 
LLC was a natural extension 
for Steve Daugherty, who also 
owns American Imaging, a 
full-service document-man-
agement firm in North Little 
Rock.

“In spite of automation, 
the volume of business docu-
ments continues to grow, and 
the laws and regulations gov-
erning privacy and security 
are much more sensitive and 
strengthened,” Daugherty 
said. “It becomes more and 
more incumbent on busi-
nesses to be careful with that 
information and get rid of it 
in a secure manner.”

The mobile shredding 
business opened in May, 
rounding out the docu-
ment-management services 
Daugherty provides his cli-
ents. 

Certified by the National 

Association for Information 
Destruction, American 
Mobile Shredding offers 
two sizes of locked contain-
ers, which you keep secured 
on your premises. Then 
Daugherty’s big truck comes 
to you and shreds your docu-
ments on site. 

In Arkansas, where people 
are friendly and often infor-
mal, Daugherty said it’s easy 
for businesses to become 
casual about information. 
While they are usually careful 
with large documents, they 
may forget about notes and 
other such records that con-
tain sensitive information.

Operating out of American 
Imaging’s existing space, 
Daugherty said, all he had 
to do to get the new business 
rolling was invest in a truck, 
which he financed through 
one of his customers, First 
Security Bank in Little Rock, 
and pay for some advertising.

For more information, 
call (501) 614-8410 or visit 
AmericanMobileShred.com.

— Jennifer Ellis

Shredding Company 
Comes to Customers

New Business

Owner Steve 
Daugherty of 
American Mobile 
Shredding LLC 
of North Little 
Rock offers cli-
ents two types 
of locked bins in 
which to store 
documents 
while they await 
shredding.  
[SUBMITTED PHOTO]

Business Calendar: The Week Ahead

Tuesday 
January 15

Architecture & Design 
Network: Arkansas 
Children’s Hospital 
New South Wing. 6 p.m. 
Clinton School of Public 
Service, Little Rock. Free. 
(501) 683-5239.

SBA Webinar: 2012 
Year-in-Review. 2-3 
p.m. On lessons learned 
from year’s disasters. Free. 
(202) 205-6987.

Wednesday 
January 16

Toyota Kata Workshop 
& Summit. 8 a.m.-5 p.m. 
Doubletree Hotel, Little 
Rock. $500. Hosted by 
Arkansas Manufacturing 
Solutions. (501) 683-1440. 

Bank of the Ozarks Inc. 
fourth-quarter and 
full-year 2012 earnings 
release. At close of busi-
ness.

Thursday 
January 17

Risk Management & 
Insurance for Small 
Business. 9 a.m.-noon. 
Rothwell Hall, Arkansas 
Tech, Russellville. $30. 
(479) 356-2067.

Workshop: How to 
Apply for a Governor’s 
Quality Award. 3 p.m. 
Arkansas State Chamber 
of Commerce, Little Rock. 
$50. (501) 372-2222.

Friday 
January 18

Webinar: Attorney 
Ethics in Billing & 
Collecting Fees & Fee 
Disputes. Noon-1 p.m. 
$95-$125. To register, visit 
ArkBar.InReachCE.com.

Monday 
January 21

Martin Luther King Jr. Day 

MORE ON THE WEB:
For additional calendar items, or to submit 
items: ArkansasBusiness.com/calendar
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Whatever laws they enact, 
Arkansas legislators will cre-
ate history in the 89th General 

Assembly that starts Monday. The 
Legislature will be majority Republican 
for the first time in 138 years. That his-
toric shift brings both opportunity and 
increased scrutiny.

Here’s your chance, lawmakers, to do 
right by your state.

w First, expand Medicaid to the 
quarter of a million Arkansans lacking 
health insurance. We’ll be repeating this 
request until your actions indicate you 
have heard. Don’t wait until the end of 
the session to address the issue, and 
please don’t wait for a separate session, 
as some have suggested. (That wouldn’t 
be fiscally prudent, and we understand 
you’re all about fiscal prudence these 
days.) Once you have cleared the way 
for Arkansas to receive hundreds of mil-
lions of dollars in federal funds, other 
legislative funding priorities will fall into 
place. With Medicaid expansion, you 
will be preserving rural hospitals, jobs 
and the health of your fellow citizens. 

w Provide more lottery scholarship 
money to nontraditional students. It’s a 
truism because it’s true: Those who’ve 
experienced life’s hardships firsthand 
often have a greater drive to succeed 
when given the opportunity. If nontra-
ditional and returning students get a 
chance, we predict a good return on 
investment.

w Replenish the governor’s Quick 
Action Closing Fund and be generous. 
In a perfect world, states would attract 
business based on their merit — the 
quality of life, the quality of education, 
the quality of the workforce — and 
wouldn’t need subsidies and incentives. 
This isn’t a perfect world. The current 
administration, which has a couple 
more years in office, has made good use 
of the fund. We think that’s a pattern 
likely to continue.

w Give state Treasurer Martha 
Shoffner’s office your full attention. The 
feds sure are. n

Legislative 
Wish List
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Let me start by saying this: I like  
 lawyers fine. I have friends who are   
 lawyers. I spent five years work-

ing for the bar association in Nashville, 
Tenn., and I found the lawyers I met 
there to be approximately as likeable as 
the general population and loads smart-
er. I believe in the rule of law, and I know 
that lawyers perform irreplaceable ser-
vices to the citizenry of the United States. 
I’ll even say that class-action lawsuits 
have their place. 

Having said all that, let me now say 
this: Some lawyers are ruining what-
ever was left of the reputation of the legal 
profession through what looks for all the 
world to be sheer, blind greed. 

I’m embarrassed to confess that I 
didn’t realize that Miller County was a 
“magnet jurisdiction” — a place consid-
ered very friendly to class-action com-
plaints, especially those that are likely to 
settle — until the U.S. Supreme Court last 
week took up the case of Standard Fire 
Insurance v. Knowles. I honestly thought 
that kind of cynical, systemic abuse of 
the legal system was a Mississippi thing, 
not an Arkansas thing. Silly me. Perhaps 
I need to get out more.

All I know about the specific case 
heard by the Supreme Court last week 
is what I’ve read in various national 
news reports. Roger Parloff, who wrote 
the most readable analysis in Fortune, 
described Standard Fire as “a lurid, 
tragicomic, outlandish back story” dis-
guised as “a dry procedural question 
over whether certain interstate class-
actions should be heard by state or fed-
eral courts.” 

The procedural question is this: Does 
the federal Class Action Fairness Act of 
2005 allow lawyers to avoid having class-
action suits moved out of state court and 
into federal court merely by stipulating 
that they don’t intend to seek more than 
the threshold amount of $5 million in 
damages and attorneys’ fees? 

The lurid back story, in Parloff’s words, 
“concerns the goings-on inside the cir-
cuit court of Miller County, Ark., where 
a handful of local law firms have made 
almost $400 million in fees over the past 
seven years, all from class-action settle-
ments that have been procured without a 
judge’s ever having ruled that these cases 
are even worthy of class treatment, let 
alone meritorious.” 

What’s more, “Precisely how much 
cash the lawyers’ clients — the class 
members themselves — have received 
from the lawyers’ so amply-compensat-
ed efforts on their behalf is, on the other 
hand, a mystery to this day.”

Four hundred million dollars. In just 
seven years. In settlements, not jury 
awards. On lawsuits that haven’t even 

been determined to be worthy of class-
action status. With no idea how much of 
the money actually went to the allegedly 
damaged plaintiffs. 

No wonder certain lawyers are so 
eager to keep their cases in that juris-
diction that they are willing to limit the 
total damages even before they deter-
mine how many plaintiffs might be in 
the class and how much they’ve been 
damaged. The only reasonable conclu-
sion is that these lawsuits are designed 
to enrich the lawyers, and the plaintiffs 
— who may actually have been damaged 
— are merely necessary evils.

(Parloff also made the following par-
enthetical observation: “Appellate pros-
pects were not, in any case, encouraging. 
The Arkansas Supreme Court tends to be 
extraordinarily pro-plaintiff in its inter-
pretation of class-action law. In addi-
tion, Keil & Goodson partner John C. 
Goodson, who is involved in most of the 
Miller County class actions described 
in this article, is married to one of the 
seven justices of the Arkansas Supreme 
Court. She wrote a unanimous ruling in 
December 2011 striking down a state tort 
reform law which had sought to place 
caps on punitive damages.” He’s referring 
to Justice Courtney Hudson Goodson.)

Before the oral arguments on Monday 
last, Parloff predicted a 9-0 ruling against 
the lawyers who stipulate away the value 
of a case in order to stay in state court. But 
Archis A. Parasharami, a Washington, 
D.C., lawyer who attended the hearing, 
wrote that Justice Elena Kagan “made 
clear throughout the argument that in 
her view plaintiffs’ lawyers may use stip-
ulations to avoid federal jurisdiction.” 
That’s discouraging, but surely at least 
five justices will act to stop the abuse. 

If not, Congress should.
***

The best legal news last week was 
the decision by American International 
Group Inc. not to join its former CEO, 
Hank Greenberg, in suing the federal gov-
ernment because the terms of the $182 
billion bailout that saved AIG from bank-
ruptcy in 2008 were not generous enough. 
That old definition of chutzpah — a boy 
kills his parents and throws himself on 
the mercy of the court because he is an 
orphan — seems positively quaint. n

Gwen Moritz is editor of Arkansas 
Business. Email her at GMoritz@ABPG.
com.
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Board of Finance to Hire Consultant to 
Review Treasurer’s Office Investments

Faytown: We need to eliminate these ridicu-
lous elected constitutional offices. How many 
other states have a real estate agent managing 
a multibillion-dollar investment portfolio?

More Bruce Burrow Properties Fall Under 
Foreclosure

Ron Bartels: The pseudo-wealthy. It is not 
how much you have these days; it is how much 
you can borrow. The games we play. The people 
we hurt. What callousness toward ordinary 
people!

Japan’s Dentsu Network Acquires Mitchell 
Communications Group

Steve: Excellent news! Congrats!

Bill Akins: Very excited for you and your team, 
Elise!

John Andrews: Congratulations to Elise and 
the team!

Elise Mitchell to John Andrews: Thanks, 
John. We’re very honored and humbled by this 
opportunity. Proud to bring positive recognition 
to Arkansas!

Schools Ask Arkansas Supreme Court Not 
to Reconsider Property Tax Ruling

Karen Marlatt: Shut up, Beebe. Separation of 
powers is there to keep bullies from overstating 
their case and prevent tyrants from having an 
undue influence. 

Jreppoh: I happen to like the time that we 
have had Beebe in office! It has been nice to 
have a governor who doesn’t spend his time in 
trying to get attention as some we have had. He 
has common sense. Very rare these days.

Dustin McDaniel makes his apologies. Are 
you satisfied with what he said?

Cindy McConnell: It’s his handling of the 
West Memphis Three case that makes me sick. I 
would not vote for him for dog catcher.

Tara MomstheBoss Lukach: No, I am not 
satisfied. I want to see the phone records. He 
claims that he has not discussed the murder of 
Maxwell Anderson with Andi Davis. However, 
she says that he is not honest about the extent 
of their relationship, so it is pretty difficult for 
me to believe anything that he says,

Tara MomstheBoss Lukach: And although 
I really don’t care who he sleeps with — once is 
a mistake — repeated cheating and lying show 
poor character.

Tara MomstheBoss Lukach: He really 
should step down so that he will not ever 
have anything to do with future legal dealings 
regarding the murder of Maxwell Anderson. If 
Andi Davis is ever charged in connection with 
this and needs to appeal, he needs not to be 

sitting at the top.

Mark Wilson @SmarksT: Why is @ArkBusi-
ness giving us a daily journalistic striptease of 
the AG? Tell the story but don’t beat him up for 
weeks on end. 

FEEDBACK

If compliance issues are  
affecting your blood pressure,  
give me a call.

Ronnie Peters
Executive Director, Risk Management Group ddf

guided by principles

Mergers & Acquisitions     Strategic & Regulatory     Risk Management     Bank Performance     501.374.2600    ddfconsulting.com

POLLS
Do you think Arkansas Republicans can find a way to avoid Medicaid cuts?

No. Do the math; they are unavoidable. 

Yes. The money is definitely there. 

The real question is, can they reach any kind of deal with Democrats? 

Are you satisfied with the deal over the fiscal cliff?

Nope. Too many tax hikes and not enough spending cuts. 

Nope. It’s a patchwork deal that pushes too many fights into the next Congress. 

Yes. You’ve got to start somewhere. This is how compromise works. 

Yes. It keeps taxes low for the middle class and will help grow the economy. 

YOUR COMMENTS FROM OUR FACEBOOK, TWITTER AND  
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Education
Rick Scott, dean of the Honors College 

at the University of 
Central Arkansas in 
Conway, has been 
elected president of 
the National Collegiate 
Honors Council.

Te r r y  T u c ke r 
Rothwell and Ben 
Rothwell of Heber 
Springs, the founders of 

Celerit, and Jim Murphy of Russellville, 
a former president of the Arkansas Tech 
University Alumni Association and cre-
ator of Alumni T-Club, have been select-
ed for induction into the ATU Hall of 
Distinction in Russellville.   

Maxine Nelson has been elected 
president of the Arkansas School Boards 
Association. Nelson is a member of the 
Watson Chapel School Board and has 
served two terms as the board’s Region 
11 director. Other elected officers are 
Jerry Don Woods, president-elect; Steve 
Percival, vice president; Brenda McKown, 
secretary-treasurer; and Paul Hance, 
who will serve on the board as past 
president. 

Bob Evins, vice chair of the Board 
of Trustees for Ozarka College in 
Melbourne, has been appointed to the 
2013 Association of Community College 
Trustees’ Communications & Education 
Committee.

Energy/Utilities
Jeremy Browning has been named 

site vice president of Arkansas Nuclear 
One in Russellville by Entergy Corp. 
Browning is no stranger to the site as 
he had served there for 18 years before 
moving to Entergy’s Grand Gulf Nuclear 
Station in Port Gibson, Miss., in 2008 to 
serve as general manager. Browning will 
replace Chris Schwarz, who is set to retire 
Feb. 1. 

Financial Services
Gordon McCoy has 

been promoted from 
staff auditor to com-
munity bank lender at 
Arvest Bank in central 
Arkansas. A Forrest City 
native, McCoy served 
as the city’s mayor for 
eight years.

Karen Ruckle of 
Maumelle has been promoted to senior 
compliance officer at Bank of the Ozarks, 
where she will oversee compliance at the 
bank’s 116 offices across seven states.

Ronnie Peters and 
Adam Gilbert of DD&F 
Consulting Group Inc. 
in Little Rock have com-
pleted requirements for 
the Certified Regulatory 
Compliance Officers 
designation from the 
Institute of Certified 

Bankers. Peters and Gilbert both work in 
the firm’s risk management group, where 
Peters serves as executive director.

David Norris of 
Benton has been pro-
moted to mortgage loan 
officer at Arvest Bank 
in central Arkansas. 
Before becoming a 
mortgage lending train-
ee, Norris served as an 
assistant branch man-
ager.   

Government

Blake Perry has been named inter-
im president of the Arkansas Science & 
Technology Authority board of direc-
tors. Perry has been with the agency for 
four years, having served as vice pres-
ident of research and executive vice 
president. In addition, Andy Capel has 
joined the agency’s staff as marketing 
manager for Arkansas Manufacturing 
Solutions. He has more than 14 years of 
marketing experience, including stints 
at the Little Rock Parks & Recreation 
Department, Outward Bound and the 
Hall Group.

Thurston Lamb of North Little Rock 
and Georgette Garner of Eureka Springs 
have been elected chairman and vice 
chairman, respectively, of the Keep 
Arkansas Beautiful Commission. Lamb 
was first appointed to the commission in 
2002, and Garner joined the commission 
in 2007. 

Health Care
Drs. Wassim Radwan and Miguel 

Villagra have earned board certifica-
tions in internal medicine from the 
American Board of Internal Medicine. 
Both men are hospitalists who recently 

joined the White River Medical Center 
in Batesville.

Nonprofits
Joe Quinn and Tony Thomas have 

been named to the board of Goodwill 
Industries of Arkansas. Quinn is senior 
director of issue management at Wal-

Mart, and Thomas is 
chief financial officer 
at Windstream. 

Ruthanne Hill has 
been named execu-
tive director of the 
Arkansas Single Parent 
Scholarship Fund. She 
succeeds the founder 
and 22-year direc-

tor, Ralph H. Nesson, who will retire in 
February.  

Heather Marie Wells, the educa-
tion technology coordinator for Crystal 
Bridges Museum of American Art, has 
been elected to serve a three-year term 
as director of the Southeast Museums 
Conference. 

Real Estate

Zac Qualls and Brandi Sanders have 
joined Haag Brown Commercial of 
Jonesboro. Qualls has been hired as an 
executive adviser. Prior to the move, 
he served as a universal banker at 
IberiaBank. Sanders joined the company 
as an executive assistant. n

Submit news items to ArkansasBusiness.com/Movers

Super Mover
A closer look behind a prominent promotion 
This Week: Darrin L. Williams, CEO of Southern Bancorp Inc. of Arkadelphia

Background: Darrin 
Williams graduated 
from Little Rock Central 
High School, Hendrix 
College at Conway, 
Vanderbilt Univer-
sity School of Law in 
Nashville, Tenn., and 
Georgetown University 
Law Center in Washing-
ton, D.C.

Experience: Williams 
is a principal in the 
Little Rock law firm 
of Carney Williams 
Bates Pulliam & Bow-
man. A Democrat, he 
represents District 36 
in Little Rock in the 
Arkansas House of 
Representatives. He 
was elected Speaker-
designate of the House 
for the 89th General 
Assembly in 2012 but 
lost the position when 
Republicans gained 
control of the legisla-
ture in 2013.

New Position: 
Williams will succeed Walter Smiley as CEO 
of Southern Bancorp Inc., which is one of 
America’s largest community development 
banks. “Darrin’s financial skills, legal experi-
ence in securities and financial regulation 
and history of advocating for the rights of 

the disadvantaged in both his law practice 
and his political career make him the perfect 
choice to lead Southern Bancorp in its mis-
sion to build communities and change lives,” 
said Smiley, who will continue as chairman 
of the board.

Movers Shakers+

Williams will succeed Walter Smiley as CEO of Southern Bancorp, 
a community development bank.  [SUBMITTED PHOTO]
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Exec Q&A
Business

Arkansas
This Week: J. French Hill 
Chairman of Delta Trust & Banking Corp. and CEO of Delta Trust & Bank 

French Hill, in addition to running the 27th-largest bank chartered in 
Arkansas, is chairman of the Little Rock Regional Chamber of Commerce 
for 2013.

early career and led me to a lifetime 
of happiness in finance and marriage.

What’s the biggest business 
mistake you ever made, and 
what did you learn from it? I 
have learned over the years to always 

ask questions and never make 
assumptions. You need accurate 
information to make informed deci-
sions. I follow President Reagan’s 
advice from U.S.-Soviet arms control 
talks: “Dovorey no provorey” — trust, 
but verify. n

Bio: French Hill
Background: A ninth-generation 

Arkansan, Hill earned an economics degree 
from Vanderbilt University in Nashville 

and the Certified Corporate Director 
designation from the University of 
Southern California at Los Angeles’ 
Graduate School of Management. 
Career: Hill was Deputy Assistant 
Secretary of the Treasury for Cor-
porate Finance and later served as 
executive secretary for President 
George H.W. Bush’s Economic 
Policy Council. He was a senior ad-
viser to former Arkansas Gov. Mike 
Huckabee, including his 2008 
campaign for the presidency. He 
has led Delta Trust & Bank, a 
113-year-old institution chartered 
at Parkdale in Ashley County, 
since its purchase by Delta Trust 
& Banking Corp. in 1999. n

What kind of year did Delta 
Trust & Bank have in 2012, and 
how will 2013 be different? 
Delta Trust had a record year in 2012 
in net income, earning just over $4.4 
million. During the past four years, 
we have been blessed by profitable 
growth created by our trust and fi-
nancial advisers, bankers and valued 
clients. We believe that our focus on 
core services of banking, trust and 
investments provides a strategic 
advantage. In 2013, banks will face 
continued earnings pressure from the 
interest rate policies pursued by the 
Federal Reserve. Due to our signifi-
cant fee income businesses, we will 
fare as well as any of our competitors.

What business trends do you 
find most frightening? What 

business trends do you find 
most encouraging? Personally, 
I am concerned with the relentless 
imperative to solve all problems with 
a federal governmental solution. Our 
national indebtedness is a shame. 
The “frightening” aspect to it is that 
all businesses are just overwhelmed 
by the regulatory burden and paper-
work. It ferments a bureaucratic and 
risk-averse tendency amongst busi-
ness personnel. On a brighter note, 
I love the extraordinary spirit of the 
American innovator who — despite 
obstacles and bureaucrats — seeks 
to build a better mousetrap, thereby 
enriching our national income and 
optimism for the future. 

When you look at the banking 
industry, do you wish you had 

chosen a different career? Do 
you still harbor other ambi-
tions? During college, my career 
goal was to be an investor and 
entrepreneur. Over the past 30 years 
I have been fortunate to do exactly 
that. In recent years, it has been 
immensely gratifying to watch 
Delta Trust grow from just an idea 
in 1999 to a successful enterprise 
with $438 million in bank assets 
and over $1.2 billion in trust and 
investment assets at the end of 
2012. My life and my work were 
enhanced by two tours of duty 
in public service: as a Senate 
staffer on the Banking Com-
mittee and later working for 
President George H.W. Bush 
at the U.S. Treasury and as a 
member of his White House staff. I 
have had the unique opportunity to 
explore many different professional 
endeavors over the years. I like to 
think of one’s career as chapters 
in a book, and I am always looking 
forward to the next chapter.

What’s the smartest business 
decision you ever made? Fol-
lowing graduation from Vanderbilt in 
1979, I moved to Dallas, Texas. Dallas 
afforded me amazing growth in my 
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